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2. CA Case Rejections by NYS WMS Rejection Code and HOH Ethnicity, Jul 1, 2021 - Sep 30, 2021

HOH Ethnicity

NYS WMS Rejection Code African American Asian Caucasian Hispanic Multi-ethnic Native American | Pacific Islander Unknown Total

E10-Failure to Keep/Complete Interview: No Schedule Appointment 3,237, 921 938, 2,829 890 73 29 208 9,125
E30-Excess Earned income 1,240 298, 182, 1,139 347 18| 21 41 3,286
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 169 41 46 138 33 2 1 10, 440
E35-Excess Unearned Income Ineligible Budget Required 2,812 955 733, 2,563 920 29 25, 124 8,161
E60-Unable to Locate. 7] 1 3] 4 3] 1 2 21
E61-Not a Resident of District 19 2 26/ 3 8] 1 59
E63-Not a Resident of State 10 4 4 2] 20
E64-Moved Out of District Before Determination 1 1 2
E69-Failure to Complete Eligibility Process. 29 2 4 42 5 1 2 85
E72-Institutionalized 3] 1 4
E95-Died 1 1 2]
F10-Failure to Keep Initial Appointment/Interview 2 2 1 1 [3
F17-Failure to Validate Incorrect Social Security Number 2 2]
F20-Failure to Provide SSN 1 1 3 5
F53-Refusal by Parent to Apply for Child 1 1
F63-In Prison 1 1]
F92-Ineligible Alien 108] 22 32 135 36, 2 3 8| 346
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 6 1 7] 1 15,
F98-Client Request Child Care in Lieu of Temporary Assistance 12, 12
FX1-Failure to Take Part in Rehab 1st Occurrence 1 1]
G41-Voluntary Quit or Reduced Earnings- Applicant 2 1 1 4
G46-Ineligible for Child Care in Lieu of Temporary Assistance 1 3 4
G60 - PA only - Unable to Locate - BEV 1 1
G89-Client Request-CA & MA-Written 4 1 1 6
G92-Client Request-CA Only-Written 1 1 2]
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 41 5 10, 32 12, 1 101
G99-Client Request-CA & MA-Verbal 23 6] 19, 28| 8 1 2 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 9 1 2 10, 3 25
M35-Lump Sum - No Good Reason Provided 2 2]
MS55-Ineligible for Child Care in Lieu of Temporary Assistance 3 3
M66-PA, FS - Receiving PA/FS in Another Case 934 73 104 742 165 16 S 37 2,076
M67-PA, FS - Part of Another PA, FS Application 442 44 65, 324 83, 9 15 982
M71-Continue Applicant Voluntary Quit Sanction 1 1
M76-Continue Multi-Benefit 10 Year Sanction, 1 1]
M88-Refusal to Comply with Finger Imaging Requirements 1 1
M98 - Duplicate Assistance - Non AFIS in NYS 6 1 1 1 9
N10-Failure to Keep/Complete Appointment 2 1 1 4
N13-Failure to Use/Apply for Benefit/Resource 12, 5 1 3 3 1 2 27|
N14-Filing Unit Member Failed to Apply 48] 21 9 55 13, 1 2 149
N16-Failure to Contact Agency 5 6 1 11 4 27
N17-Failure to Complete Eligibility Process 404 103 112 486 153 8] 4 25 1,295
N21-Fail to Complete Employment Assessment 4 3 7|
P44-Failure to Comply With Drug/Alcohol Screening 1 1
U40-Excess Resources 77 49 52 87 39 1 5 310
U41-Transfer of Resources 1 1]
U42-Excess Resources-Refused to Sell Property 1 1
V21-Failure to Provide Verification 716 231 162 505 226 16| 4 22 1,882
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 1 1
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 1 1
\V25-Failure to Provide Verification of Filing Unit 1 1 1 2 5|
'W10-Fail to Keep Investigatory Appointment 8 2 2 12|
Y50-Your application for public assistance is rejected MA Determination 5 7] 1 13|
'Y94-Client Request to Withdraw Application 497 68 87, 341 96 4 6 22 1,121
Y95-Case Closed For Emergency Assistance 2,959 147 441 2,150 933 22 16 70 6,738
Y99-Other 159 18 23 145 47 5 2 4 403

Total 14,013/ 3,024 3,084 11,806 4,038/ 210 118 604| 36,897




3. CA Case Rejections by NYS WMS Rejection Code and HOH Gender, Jul 1, 2021 - Sep 30, 2021

HOH Gender
NYS WMS Rejection Code Female Male Total

E10-Failure to Keep/Complete Interview: No Schedule Appointment 5,093 4,032 9,125
E30-Excess Earned income 2,513 773 3,286
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 224 216 440
E35-Excess Unearned Income Ineligible Budget Required 5,229 2,932 8,161
E60-Unable to Locate. 11 10 21
E61-Not a Resident of District 24 35 59
E63-Not a Resident of State 9 11 20
E64-Moved Out of District Before Determination 1 1 2
E69-Failure to Complete Eligibility Process. 60 25 85
E72-Institutionalized 2 2 4
E95-Died 1 1 2
F10-Failure to Keep Initial Appointment/Interview 2 4 6
F17-Failure to Validate Incorrect Social Security Number 1 1 2
F20-Failure to Provide SSN 1 4 5
F53-Refusal by Parent to Apply for Child 1 1
F63-In Prison 1 1
F92-Ineligible Alien 175 171 346
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 5 10 15
F98-Client Request Child Care in Lieu of Temporary Assistance 4 8 12
FX1-Failure to Take Part in Rehab 1st Occurrence 1 1
G41-Voluntary Quit or Reduced Earnings- Applicant 1 3 4
G46-Ineligible for Child Care in Lieu of Temporary Assistance 1 3 4
G60 - PA only - Unable to Locate - BEV 1 1
G89-Client Request-CA & MA-Written 5 1 6
G92-Client Request-CA Only-Written 2 2
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 81 20 101
G99-Client Request-CA & MA-Verbal 64 23 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 18 7 25
M35-Lump Sum - No Good Reason Provided 2 2
M55-Ineligible for Child Care in Lieu of Temporary Assistance 1 2 3
M66-PA, FS - Receiving PA/FS in Another Case 1,439 637 2,076
M67-PA, FS - Part of Another PA, FS Application 637 345 982
M71-Continue Applicant Voluntary Quit Sanction 1 1
M76-Continue Multi-Benefit 10 Year Sanction, 1 1
M88-Refusal to Comply with Finger Imaging Requirements 1 1
M98 - Duplicate Assistance - Non AFIS in NYS 7 2 9
N10-Failure to Keep/Complete Appointment 4 4
N13-Failure to Use/Apply for Benefit/Resource 20 7 27
N14-Filing Unit Member Failed to Apply 114 35 149
N16-Failure to Contact Agency 21 6 27
N17-Failure to Complete Eligibility Process 791 504 1,295
N21-Fail to Complete Employment Assessment 4 3 7
P44-Failure to Comply With Drug/Alcohol Screening 1 1
U40-Excess Resources 209 101 310
U41-Transfer of Resources 1 1
U42-Excess Resources-Refused to Sell Property 1 1
V21-Failure to Provide Verification 1,151 731 1,882
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 1 1
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 1 1
V25-Failure to Provide Verification of Filing Unit 3 2 5
W10-Fail to Keep Investigatory Appointment 5 7 12
Y50-Your application for public assistance is rejected MA Determination 8 5 13
Y94-Client Request to Withdraw Application 795 326 1,121
Y95-Case Closed For Emergency Assistance 4,952 1,786 6,738
Y99-Other 260 143 403

Total 23,951 12,946 36,897




4. CA Case Rejections by NYS WMS Rejection Code and HOH Age Category, Jul 1, 2021 - Sep 30, 2021

HOH Age Category
NYS WMS Rejection Code 18-24 25-44 45-64 65+ Total

E10-Failure to Keep/Complete Interview: No Schedule Appointment 1,331 4,820 2,302 672 9,125
E30-Excess Earned income 572 2,174 500 40 3,286
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 24 122 191 103 440
E35-Excess Unearned Income Ineligible Budget Required 1,276 4,608 1,723 554 8,161
E60-Unable to Locate. 3 12 6 21
E61-Not a Resident of District 13 36 10 59
E63-Not a Resident of State 17 3 20
E64-Moved Out of District Before Determination 2 2
E69-Failure to Complete Eligibility Process. 9 40 28 8 85
E72-Institutionalized 1 3 4
E95-Died 1 1 2
F10-Failure to Keep Initial Appointment/Interview 2 6
F17-Failure to Validate Incorrect Social Security Number 1 1 2
F20-Failure to Provide SSN 2 3 5
F53-Refusal by Parent to Apply for Child 1 1
F63-In Prison 1 1
F92-Ineligible Alien 35 195 98 18 346
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 2 5 6 2 15
F98-Client Request Child Care in Lieu of Temporary Assistance 7 5 12
FX1-Failure to Take Part in Rehab 1st Occurrence 1 1
G41-Voluntary Quit or Reduced Earnings- Applicant 4 4
G46-Ineligible for Child Care in Lieu of Temporary Assistance 4 4
G60 - PA only - Unable to Locate - BEV 1 1
G89-Client Request-CA & MA-Written 3 3 6
G92-Client Request-CA Only-Written 2 2
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 12 58 24 7 101
G99-Client Request-CA & MA-Verbal 13 46 18 10 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 13 7 25
M35-Lump Sum - No Good Reason Provided 1 2
M55-Ineligible for Child Care in Lieu of Temporary Assistance 2 1 3
M66-PA, FS - Receiving PA/FS in Another Case 343 1,117 511 105 2,076
M67-PA, FS - Part of Another PA, FS Application 161 523 253 45 982
M71-Continue Applicant Voluntary Quit Sanction 1 1
M76-Continue Multi-Benefit 10 Year Sanction, 1 1
M88-Refusal to Comply with Finger Imaging Requirements 1 1
M98 - Duplicate Assistance - Non AFIS in NYS 6 3 9
N10-Failure to Keep/Complete Appointment 3 1 4
N13-Failure to Use/Apply for Benefit/Resource 3 17 5 2 27
N14-Filing Unit Member Failed to Apply 31 92 22 149
N16-Failure to Contact Agency 6 14 7 27
N17-Failure to Complete Eligibility Process 120 653 416 106 1,295
N21-Fail to Complete Employment Assessment 1 4 2 7
P44-Failure to Comply With Drug/Alcohol Screening 1 1
U40-Excess Resources 38 161 79 32 310
U41-Transfer of Resources 1 1
U42-Excess Resources-Refused to Sell Property 1 1
V21-Failure to Provide Verification 336 992 450 104 1,882
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 1 1
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 1 1
V25-Failure to Provide Verification of Filing Unit 1 3 1 5
W10-Fail to Keep Investigatory Appointment 2 8 2 12
Y50-Your application for public assistance is rejected MA Determination 5 5 2 13
Y94-Client Request to Withdraw Application 176 585 272 88 1,121
Y95-Case Closed For Emergency Assistance 290 3,228 2,460 760 6,738
Y99-Other 30 181 146 46 403

Total 4,844 19,768 9,574 2,711 36,897




5. CA Case Rejections by NYS WMS Rejection Code and Whether HOH Has Limited English Proficiency, Jul 1, 2021 - Sep 30, 2021

Limited English Proficiency

NYS WMS Rejection Code YES NO Total

E10-Failure to Keep/Complete Interview: No Schedule Appointment 1,318 7,807 9,125
E30-Excess Earned income 551 2,735 3,286
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 79 361 440
E35-Excess Unearned Income Ineligible Budget Required 1,078 7,083 8,161
E60-Unable to Locate. 21 21
E61-Not a Resident of District 2 57 59
E63-Not a Resident of State 20 20
E64-Moved Out of District Before Determination 2 2
E69-Failure to Complete Eligibility Process. 14 71 85
E72-Institutionalized 4 4
E95-Died 2 2
F10-Failure to Keep Initial Appointment/Interview 1 5 6
F17-Failure to Validate Incorrect Social Security Number 2 2
F20-Failure to Provide SSN 2 3 5
F53-Refusal by Parent to Apply for Child 1 1
F63-In Prison 1 1
F92-Ineligible Alien 165 181 346
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 5 10 15
F98-Client Request Child Care in Lieu of Temporary Assistance 12 12
FX1-Failure to Take Part in Rehab 1st Occurrence 1 1
G41-Voluntary Quit or Reduced Earnings- Applicant 4 4
G46-Ineligible for Child Care in Lieu of Temporary Assistance 4 4
G60 - PA only - Unable to Locate - BEV 1 1
G89-Client Request-CA & MA-Written 6 6
G92-Client Request-CA Only-Written 1 1 2
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 14 87 101
G99-Client Request-CA & MA-Verbal 18 69 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 2 23 25
M35-Lump Sum - No Good Reason Provided 2 2
M55-Ineligible for Child Care in Lieu of Temporary Assistance 3 3
M66-PA, FS - Receiving PA/FS in Another Case 302 1,774 2,076
M67-PA, FS - Part of Another PA, FS Application 133 849 982
M71-Continue Applicant Voluntary Quit Sanction 1 1
M76-Continue Multi-Benefit 10 Year Sanction, 1 1
M88-Refusal to Comply with Finger Imaging Requirements 1 1
M98 - Duplicate Assistance - Non AFIS in NYS 9 9
N10-Failure to Keep/Complete Appointment 1 3 4
N13-Failure to Use/Apply for Benefit/Resource 27 27
N14-Filing Unit Member Failed to Apply 34 115 149
N16-Failure to Contact Agency 10 17 27
N17-Failure to Complete Eligibility Process 241 1,054 1,295
N21-Fail to Complete Employment Assessment 1 6 7
P44-Failure to Comply With Drug/Alcohol Screening 1 1
U40-Excess Resources 56 254 310
U41-Transfer of Resources 1 1
U42-Excess Resources-Refused to Sell Property 1 1
V21-Failure to Provide Verification 285 1,597 1,882
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 1 1
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 1 1
V25-Failure to Provide Verification of Filing Unit 1 4 5
W10-Fail to Keep Investigatory Appointment 12 12
Y50-Your application for public assistance is rejected MA Determination 3 10 13
Y94-Client Request to Withdraw Application 170 951 1,121
Y95-Case Closed For Emergency Assistance 821 5,917 6,738
Y99-Other 74 329 403

Total 5,383 31,514 36,897




6. CA Case Rejections by NYS WMS Rejection Code and Whether HOH Has Reasonable Accommodation (RA), Jul 1, 2021 - Sep 30, 2021

Reasonable Accommodation

NYS WMS Rejection Code YES NO Total
E10-Failure to Keep/Complete Interview: No Schedule Appointment 416 8,709 9,125
E30-Excess Earned income 84 3,202 3,286
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 54 386 440
E35-Excess Unearned Income Ineligible Budget Required 385 7,776 8,161
E60-Unable to Locate. 2 19 21
E61-Not a Resident of District 59 59
E63-Not a Resident of State 20 20
E64-Moved Out of District Before Determination 2 2
E69-Failure to Complete Eligibility Process. 5 80 85
E72-Institutionalized 4 4
E95-Died 1 1 2
F10-Failure to Keep Initial Appointment/Interview 6 6
F17-Failure to Validate Incorrect Social Security Number 2 2
F20-Failure to Provide SSN 5 5
F53-Refusal by Parent to Apply for Child 1 1
F63-In Prison 1 1
F92-Ineligible Alien 1 345 346
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 2 13 15
F98-Client Request Child Care in Lieu of Temporary Assistance 12 12

FX1-Failure to Take Part in Rehab 1st Occurrence

G41-Voluntary Quit or Reduced Earnings- Applicant

G60 - PA only - Unable to Locate - BEV

G89-Client Request-CA & MA-Written

1 1
4 4
G46-Ineligible for Child Care in Lieu of Temporary Assistance 4 4
1 1
6 6
2 2

G92-Client Request-CA Only-Written

G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 4 97 101
G99-Client Request-CA & MA-Verbal 87 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 4 21 25
M35-Lump Sum - No Good Reason Provided 2 2
M55-Ineligible for Child Care in Lieu of Temporary Assistance 3 3
M66-PA, FS - Receiving PA/FS in Another Case 207 1,869 2,076
M67-PA, FS - Part of Another PA, FS Application 68 914 982
M71-Continue Applicant Voluntary Quit Sanction 1 1
M76-Continue Multi-Benefit 10 Year Sanction, 1 1
M88-Refusal to Comply with Finger Imaging Requirements 1 1
M98 - Duplicate Assistance - Non AFIS in NYS 1 8 9
N10-Failure to Keep/Complete Appointment 4 4
N13-Failure to Use/Apply for Benefit/Resource 1 26 27
N14-Filing Unit Member Failed to Apply 7 142 149
N16-Failure to Contact Agency 2 25 27
N17-Failure to Complete Eligibility Process 62 1,233 1,295
N21-Fail to Complete Employment Assessment 7 7
P44-Failure to Comply With Drug/Alcohol Screening 1 1
U40-Excess Resources 16 294 310
U41-Transfer of Resources 1 1
U42-Excess Resources-Refused to Sell Property 1 1
V21-Failure to Provide Verification 52 1,830 1,882
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 1 1
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 1 1
V25-Failure to Provide Verification of Filing Unit 5 5
W10-Fail to Keep Investigatory Appointment 1 11 12
Y50-Your application for public assistance is rejected MA Determination 13 13
Y94-Client Request to Withdraw Application 30 1,091 1,121
Y95-Case Closed For Emergency Assistance 398 6,340 6,738
Y99-Other 28 375 403

Total 1,832 35,065 36,897




