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Instructions for Filling out Quarterly Reports FY 2023

[Note: These forms are cumulative and intended to retain information for the entire FY 2023.
For Q2, Q3 and Q4, use previous quarter’s submission to update, retaining all information for the prior quarters]

1. Please save this file as “XXXX Quarter X FY 2023 DEI-EEO Quarterly Report.Part I”’, where ‘XXXX’ is the commonly used acronym of
your agency. You must submit this file in MS Word format. Please do not convert it to PDF.

2. Complete the “Diversity, Equity, Inclusion and EEO Training Summary” details in Part Il — Training Summary [see the attached Excel file].

Core EEOQ Training: Copy the information from the Training Completion Report you receive quarterly from DCAS Learning & Development
onto grey-shaded cells in rows 26, 30, 34, and 38. Include any of these trainings that were administrated by your agency in the rows
immediately below (27, 35, 39).

Other Diversity, Equity, Inclusion and EEO Related Training: Beginning with row 45, include training classes co-organized or co-
sponsored by your agency EEO and/or HR that are related to the development of the agency staff in the areas of equal employment,
diversity, inclusion, civil rights, workplace culture and behavior, interpersonal relations, and community relations.

3. Mark progress in check boxes in the column for the current quarter. [Note: Delayed = behind schedule; Deferred = put off until later when
better resources become available.]

4. Please save the Excel file as “XXXX Quarter X FY 2023 DEI-EEO Training Summary”, where ‘XXXX’ is the commonly used acronym of
your agency. You must submit this file in MS Excel format. Please do not convert it to PDF.
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Part I: Narrative Summary

. Commitment and Accountability Statement by the Agency Head

Distributed to all agency employees? Yes, On (Date): __ 1/4/2023 (] No
By e-mail
[] Posted on agency intranet
L] other

Il. Recognition and Accomplishments

The agency recognized employees, supervisors, managers, and units demonstrating superior accomplishment in diversity, equity,
inclusion and equal employment opportunity through the following:

Diversity, equity, inclusion and EEO Awards

[ Diversity, equity, inclusion and EEO Appreciation Events
I Public Notices

[] Positive Comments in Performance Appraisals
Other (please specify): _Spotlight in Employee Newsletter

* Please describe DEI&EEO Awards and/or Appreciation Events below:

During this quarter, Rachel Amar, Senior Advisor to the Commissioner, received recognition from the Greater New York Chamber of
Commerce and the Orthodox Jewish Chamber of Commerce for all her professional accomplishments during Women’s History Month.
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lll. Workforce Review and Analysis

l. Agency Headcount as of the last day of the quarter was:

Q1 (9/30/2022): 686 Q2(12/31/2022): 690 Q3 (3/31/2023): _702 Q4 (6/30/2023):
725

Il.  Agency reminded employees to update self-ID information regarding race/ethnicity, gender, and veteran status.

Yes On (Date): _ 10/2022 Yes again on (Date): _ 3/2023 1 No
(] NYCAPS Employee Self Service (by email; strongly recommended every year) [] Agency’s intranet site
Newsletters and internal Agency Publications [J] On-boarding of new employees

lll. The agency conducted a review of the dashboard sent to the EEO Officer with demographic data and trends, including workforce
composition by job title, job group, race/ethnicity and gender; new hires, promotions and separation data; and utilization analysis.

Yes On (Dates):

Q1 Review Date: 10/10/22 Q2 Review Date: _ 1/15/2023 Q3 Review date: __ 4/26/23 Q4 Review
date: _7/19,7/28

The review was conducted with:

Agency Head Agency Head Agency Head Agency Head
Human Resources Human Resources Human Resources Human Resources
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General Counsel General Counsel General Counsel General Counsel
1 Other ] Other ] Other 1 Other
[ ] Not conducted [ ] Not conducted [ ] Not conducted [ ] Not conducted
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EEO, Diversity, Inclusion and Equity Initiatives for FY 2023

Please describe your progress this quarter in implementing the primary goals in Section IV of your Agency Diversity, Equity, Inclusion and
EEO Plan for FY 2023.

A.

Workforce:

Please list the Workforce Goal(s) included in Section IV: Diversity, Equity, Inclusion and EEO Initiatives for FY 2023, which you set/declared
in your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g., underutilization, workforce planning, succession planning and diverse
applicant pool, among others).

1. The Agency will continue to review our CEEDS Reports quarterly and be mindful of any underutilization reported. If
necessary, the Agency will re-examine our recruitment sources to address any underutilization.

2. As we continue to build a more equitable workforce, diversity has played a significant role in various promotional decisions at
OATH. In FY 2023, these initiatives will continue with a focus on equity, inclusion, and diversity. Currently, OATH is conducting
a pay parity analysis of particular titles in an effort to address pay equity. This analysis will continue into FY 2024.

Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading
service provider to the citizens of New York City focused on diversity, equity and inclusion, while reflecting the variety of communities
that are served. What steps were taken to evaluate effectiveness of these actions?

-CEEDS reports are reviewed quarterly. In this quarter, we did not report any underutilizations.
-As part of its targeted recruitment for Hearing Officer positions, OATH has increased its partnership with bar associations (including

minority/affinity bar associations), law school career services offices. The Commissioner has personally reached out to his contacts to
disseminate our newly created recruitment flyers. In the coming quarters, we will assess the effectiveness of these measures.
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Q1 Update:
Q2 Update:
Q3 Update:
Q4 Update:

J Planned
L] Planned
[ Planned
L] Planned

[J Not started
L1 Not started
L] Not started
L1 Not started

X Ongoing
X Ongoing
X Ongoing
X Ongoing

[ Delayed
[] Delayed
L] Delayed
[] Delayed

] Deferred
[] Deferred
L] Deferred
[] Deferred

0 Completed
[] Completed
] Completed
[] Completed

Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading
service provider to the citizens of New York City focused on diversity, equity and inclusion, while reflecting the variety of communities

that are served. What steps were taken to evaluate effectiveness of these actions?

-During Q4 FY 2023, the agency promoted 18 internal employees. Out of these 18 employees, 11 were minorities or females. We will
continue to seek talent within the Agency with a focus of equity and inclusion.

-During Q4 FY 2023, the agency hired 29 employees. Out of these 29 employees, 21 were minorities or females. We will continue to seek a
diversified workforce that is reflective of the community we serve.

Q1 Update:
Q2 Update:
Q3 Update:
Q4 Update:

L] Planned
L] Planned
L] Planned
J Planned

L1 Not started
L1 Not started
L1 Not started
[J Not started

X Ongoing
X Ongoing
X Ongoing
X Ongoing

[] Delayed
[] Delayed
[] Delayed
O Delayed

[] Deferred
[] Deferred
[] Deferred
] Deferred

[] Completed
[] Completed
[] Completed
0 Completed

o 3.InFY 2021, former Mayor Bill de Blasio signed Executive Order 63, officially establishing the Center for Creative Conflict
Resolution (CCCR) as the City government’s central dispute resolution resource. The Executive Order also directs all
agencies to consult with CCCR to incorporate restorative justice principles into their workplaces and missions. In FY 2023

the CCCR will continue to expand and be a resource to all city agencies.
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+* Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading
service provider to the citizens of New York City focused on diversity, equity and inclusion, while reflecting the variety of communities
that are served. What steps were taken to evaluate effectiveness of these actions?

- OATH remains the leading center for Restorative Practices serving all City Agencies. Additionally, OATH serves all New Yorkers by providing
free mediation and conflict resolution services to address Neighborhood disputes.

- In Q4 FY 2023, the Center provided 83 services to City employees and outside members of the public. These services included mediations,
restorative circles, coaching sessions, and consultations. Surveys conducted after these sessions showed an overall 100% participant
satisfaction rate with the services provided.

Q1 Update: L] Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed
Q2 Update: J Planned [ Not started X Ongoing [ Delayed [ Deferred [ Completed
Q3 Update: J Planned [ Not started X Ongoing [ Delayed [ Deferred [ Completed
Q4 Update: J Planned [ Not started X Ongoing [ Delayed [ Deferred [ Completed

+» Please describe steps that were taken or considered to address underutilization identified through quarterly workforce reports. Please
list Job Groups where underutilization exists in the current quarter.

- OATH did not report any underutilizations during Q4 FY 2023.
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B. Workplace:

Please list the Workplace Goal(s) included in Section IV: Diversity, Equity, Inclusion and EEO Initiatives for FY 2023, which you set/declared
in your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g., job satisfaction/engagement surveys, exit interviews/surveys, and
onboarding surveys).

1. The Agency will continue to promote a safe and inclusive work environment and will continue to provide leadership training using
valuable resources we already have such as the Center for Creative Conflict Resolution (CCCR).

+»+ Please describe the steps that your agency has taken to meet this goal. Include actions taken to create equitable work environment
which values differences and maintain focus on retaining talent. What steps were taken to evaluate effectiveness of these actions?

Q1 Update: L] Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed
Q2 Update: L] Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed
Q3 Update: L] Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed
Q4 Update: J Planned [ Not started X Ongoing [ Delayed [ Deferred [ Completed

2. The Agency will continue to use our Employee Newsletter to engage with our workforce and solicit feedback.

% Please describe the steps that your agency has taken to meet this goal. Include actions taken to create equitable work environment
which values differences and maintain focus on retaining talent. What steps were taken to evaluate effectiveness of these actions?
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- During this quarter, OATH has continued to promote a safe and inclusive work environment. Through our employee newsletter, we
encourage employees to submit pictures of their pets. We believe that by engaging our employees, we value their differences, and everyone
gets to appreciate those differences amongst colleagues.

- During Q4 FY 2023, our Employee Newsletter showcased several of our Help Center employees who received accolades for their service from
members of the public. The constituents reached out directly to the Commissioner to express their gratitude for the excellent customer
service they received. By publicizing these positive experiences, the Agency hopes to motivate other employees to go above and beyond
when helping others.

- During Q4 FY 2023, our Employee Newsletter highlighted OATH employee Quiana Battle who was honored at OTI Headquarters as a
Graduate of the Cyber Academy. Ms. Battle was among 21 city employees who graduated from the first ever New York City Cyber Academy-a
specialized training program designed to bolster the city’s cybersecurity workforce and enhance agency cyber capabilities to defend against
threats to essential services and critical infrastructure.

- During Q4 FY 2023, Ginger James, a Special Education Hearing Officer, graduated from the DCAS Leadership Institute. The institute brings
together middle-level managers who have several years of management experience and are in a position to bring about strategic change.

X/
L X4

Q1 Update: L] Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed
Q2 Update: L] Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed
Q3 Update: L] Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed
Q4 Update: J Planned [ Not started X Ongoing [ Delayed [ Deferred [ Completed

Please specify any other EEO-related activities designed to improve/enhance the workplace during the quarter (e.g., postings,
meetings, cultural programs promoting diversity, newsletters/articles, etc.) and describe the activities, including the dates when the

activities occurred.

FY 2023 Quarterly DEI&EEO Template Final 10/13/2022
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In April 2023, through our employee Newsletter, we highlighted Asian American and Pacific Islander (AAPI) Month. We
included a brief history and links to events to celebrate the heritage.

Breaking Bread in the Boroughs: During this quarter, Commissioner Asim Rehman visited each borough to meet communities
for the traditional Iftar meal that ends the daily fast.

Senior Advisor to the Commissioner and Deputy Commissioner for Legislative Affairs joined Mayor Adams and Staten Island
Jewish Community Leaders to kick off Passover Food Distribution.

In May 2023, through our employee Newsletter, we highlighted LGBTQIA+ Pride Month. In this section, we highlighted the
meaning behind the Pride flag which was designed by Daniel Quasar. We also highlighted the Stonewall Riots in Manhattan
and how they are considered the single most important event leading to the gay liberation movement and the modern fight for
LGBTQIA+ rights in the United States. Employees were encouraged to learn more about events that inspire, educate,
commemorate, and celebrate LGBTQIA+ throughout the City.

Also in May 2023, through our employee Newsletter, we highlighted Caribbean Heritage Month and shared links with events
and activities throughout the City. We also shared a link to some of the food from the region.

Also in May 2023, through our employee Newsletter, we highlighted Jewish-American Heritage Month and a brief description of
its almost 250-year history.

In May 2023, Commissioner Asim Rehman walked in the 2023 Asian American Islander Heritage Parade and was joined by
local leaders and other AAPI City Commissioners on the festive parade route.

In our employee Newsletter we highlighted Juneteenth and links to events throughout the city.
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C. Community:

Please list the Community Goal(s) included in Section IV: Diversity, Equity, Inclusion and EEO Initiatives for FY 2023, which you set/declared in
your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g., community outreach and engagement, M/WBE participation and customer
satisfaction surveys).

1. In FY 2021, former Mayor Bill de Blasio signed Executive Order 63, officially establishing the Center for Creative Conflict Resolution
(CCCR) as the City government’s central dispute resolution resource. The Executive Order also directs all agencies to consult with
CCCR to incorporate restorative justice principles into their workplaces and missions. In FY 2023 the CCCR will continue to expand
and be a resource to all city agencies.

2. In FY 2022, OATH announced a new Domestic Worker Mediation Program which was created to help the city’s approximately
18,000 domestic workers and their employers resolve workplace issues in a respectful, confidential, and free way without going to
court.

X/
L %4

Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service
provider to the citizens of New York City focused on diversity, equity and inclusion, while reflecting the variety of communities that are
served. What steps were taken to evaluate effectiveness of these actions?

- Through its Center for Conflict Resolution, OATH continues to serve all NYC agencies by providing restorative practices. Through our MEND
initiative, we provide services to all New Yorkers in various communities.

- The Domestic Worker Mediation Program is now under OATH.

- The Center for Conflict Resolution maintains metrics data on the number of services they provide to City employees and outside consultants.
To evaluate the effectiveness of the Center’s services, OATH added a new indicator in the Mayor’s Management Report which now includes
“Participants who reported satisfaction with conflict resolution services (% of total participants).

Q1 Update: [ Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed
Q2 Update: [ Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed
Q3 Update: [ Planned [ Not started X Ongoing [ Delayed [ Deferred [ Completed
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Q4 Update: [ Planned [ Not started X Ongoing [J Delayed [ Deferred [ Completed

3. In FY 2023, OATH will continue to use our Pro Bono Attorney Program which connects volunteer attorneys with nonprofit legal
assistance organizations to provide free legal representation to low-income residents who appear before OATH to contest
summonses issued by city agencies. OATH currently has six pro bono programs in the Hearings Division and one in the Trials
Division that have all been initiated at various times within the last four years. Our programs cover pro bono attorneys for
respondents with DOB summonses and/or with TLC summonses. While we don’t track how many low-income residents were
served by the various nonprofits that do the pro bono work, we track the penalty liability that residents have avoided because of the
advocacy of the pro bono attorneys. Tracking it in this way helps us better gauge the financial impact it has on the residents
served. In total, we are approaching a figure near $100,000.

++» Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service
provider to the citizens of New York City focused on diversity, equity and inclusion, while reflecting the variety of communities that are
served. What steps were taken to evaluate effectiveness of these actions?

- OATH continues to track its Pro-Bono program and the success is measured with the penalty liability that low-income residents have avoided.
This tracking in ongoing.

FY 2023 Quarterly DEI&EEO Template Final 10/13/2022

Q1 Update: [ Planned [ Not started X Ongoing [J Delayed [ Deferred [ Completed
Q2 Update: [ Planned [ Not started X Ongoing [J Delayed [ Deferred [ Completed
Q3 Update: [ Planned [ Not started X Ongoing [ Delayed [ Deferred [ Completed
Q4 Update: [ Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed
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4. OATH’s Help Center employs a diverse group of 18 full-time Procedural Justice Coordinators, many of them are bilingual, whose
mission is to assist unrepresented members of the community navigate the summons process and assist them in whatever their
native language is. In FY 2022, OATH Help Center staff conducted 40,637 help sessions with an average of 3,386 sessions a
month. For FY 2023, the Help Center plans to establish a sub-unit within the Help Center to assist unrepresented non-profits
organizations.

+* Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service
provider to the citizens of New York City focused on diversity, equity and inclusion, while reflecting the variety of communities that are
served. What steps were taken to evaluate effectiveness of these actions?

- Our Procedural Justice Coordinators ensure that all respondents who come into our OATH offices are treated fairly regardless of their
background or socio-economic status.

- For the first time, OATH is tracking the average days it takes to initiate Help Sessions once a self-represented respondent contacts the Help
Center. In the first 4 months of FY 2023, the average response time of the Help Center was under one calendar day, at 0.27 days. Using these
metrics, the Help Center can track completed customer service requests for interpretation, letters responded to in 14 days, E-mails
responded to in 14 days, as well as a CORE customer experience training.

Q1 Update: [ Planned [ Not started X Ongoing [ Delayed [ Deferred [ Completed
Q2 Update: [ Planned [ Not started X Ongoing [J Delayed [ Deferred [ Completed
Q3 Update: [ Planned [ Not started X Ongoing [J Delayed [ Deferred [ Completed
Q4 Update: [ Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed

FY 2023 Quarterly DEI&EEO Template Final 10/13/2022
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+* Please specify any other Community-directed activities during the quarter (e.g., meetings, educational and cultural programs, promotion of
agency services, community fairs, etc.) and describe the activities, including the dates when the activities occurred.

In April 2023, OATH’s Administrative Judicial Institute hosted Women’s History Month panel with 4 distinguished judges. The
judges shared the formative experiences that led them to the bench, spoke about how they found invaluable guidance from
mentors and support from colleagues and role models, and described obstacles they overcame on their paths to their judgeships.

During this Quarter, OATH participated in several outreach events to educate the public on how to respond to a summons. OATH
traveled to diverse neighborhoods including the Upper West Side in Manhattan, the Bronx, Staten Island, Glendale in Queens,
Union Square in Manhattan, and Citi-Field.

During this Quarter, OATH attended the Queens business Expo along with more than 140 City agencies, private businesses and
business organizations to give out information about how to respond to summonses and promote our agency’s mission by
speaking to the other attendees about OATH’s role in City government.

In June 2023, OATH participated in the City’'s Commissioner for a Day program. An 11t grader from Queens who was interested in
municipal government, spent her day learning about OATH and other city agencies.
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5. Equity, Inclusion and Race Relations Initiatives:

Please list the Equity, Inclusion and Race Relations Goal(s) included in Section IV: Diversity, Equity, Inclusion and EEO Initiatives for FY 2023,
which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan.

1. In FY 2023, OATH plans to proactively seek out organizations/publications that focus on diverse communities, including, older
employees, non-traditional minorities to post job vacancy notices for mid/high-level positions.

++ Please describe the steps that your agency has taken to meet this goal. Include steps taken to establish your agency as a leader in creating
equitable and inclusive workplace environment and enhancing cultural competency. What steps were taken to evaluate effectiveness of
these actions?

-OATH continues to recruit through diverse sources and has recently began participating in job fairs in diverse neighborhoods. During this
guarter, OATH attended a career fair at the Bronx Leadership Academy. As a result of that, OATH hired a Summer Youth Employment Program
(SYEP) participant who worked at our Center for Creative Conflict Resolution (CCCR).

Q1 Update: [ Planned [ Not started X Ongoing [ Delayed [ Deferred [ Completed
Q2 Update: [ Planned [ Not started X Ongoing [J Delayed [ Deferred [ Completed
Q3 Update: [ Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed
Q4 Update: [ Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed
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2. InFY 2023, OATH will continue to be visible in the communities we serve by visiting underserved and working-class neighborhoods.
OATH is committed to inclusion and all our materials are available in Spanish, Arabic, Bengali, Chinese, Haitian, Creole, Korean,
French, Polish, Russian, and Urdu. Within the Special Educations Hearings Division, we also include Yiddish.

+» Please describe the steps that your agency has taken to meet this goal. Include steps taken to establish your agency as a leader in creating
equitable and inclusive workplace environment and enhancing cultural competency. What steps were taken to evaluate effectiveness of
these actions?

-During this quarter, OATH has remained visible in the community we serve. We are present in diverse neighborhoods with the strong
message that we are an impartial and independent administrative court.

+» Please specify Equity and Race Relations initiatives embarked on or continued from previous year(s) (e.g., meetings, educational and
cultural programs, presentations, discussions, books/articles, other suggested readings, etc.) and describe the activities, including the dates
when the activities occurred.

-In FY 2023, OATH will strive to develop a DEI council with the goal of enhancing the agency’s current diversity and EEO Strategy.

-If feasible, OATH will explore the possibility of DEI Seminars, during the workday, lunch hours, and possible after hours with invited guests for
open discussions.
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V. Recruitment

A. Recruitment Efforts

Please list Recruitment Initiatives and Strategies which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g.,
targeted outreach and outreach, diversity recruitment, social media presence, where jobs are posted, EEO and APO collaboration,
evaluation of best recruitment sources, structured interview training and unconscious bias training).

In FY 2023, OATH will continue to circulate its newly created recruitment flyers via Twitter, LinkedIn, directly to Minority and Affinity Bar
Association Leaders and other recruitment sources. OATH’s HR office will send reminders about upcoming civil service exams, and internal
promotional opportunities. Together with the EEO Officer, the HR office will monitor underutilization reports to assess recruitment efforts. In FY
2023, OATH will continue to encourage Structured Interview Training and Unconscious Bias Training for Hiring Managers. In addition, OATH

will also:
o Utilize Inclusive Recruitment Guide Issued by the Office of Citywide Equity and Inclusion to develop strategic recruitment plans.

o Assess agency job postings to ensure new diversity, inclusion, and equal opportunity employer messaging is included.
o Share job vacancy notices with the Mayor’s Office for People with Disabilities

1.

+»+ Please describe the steps that your agency has taken to meet these initiatives/strategies. What steps were taken to evaluate

effectiveness of these actions?
The agency has participated in job fairs and hired employees directly from these events.
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Q1 Update: [ Planned [ Not started X Ongoing [J Delayed [ Deferred [ Completed
Q2 Update: [ Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed
Q3 Update: [ Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed
Q4 Update: [ Planned [ Not started X Ongoing [ Delayed [ Deferred [1 Completed

+» Please specify any recruitment efforts designed to increase the effectiveness and improve the hiring and selection reach of your agency
during the quarter and describe the activities, including the dates when the activities occurred.

-During this quarter, OATH’s Public Affairs team designed newly created flyers to specifically recruit for our Per-Diem Hearing Officer positions and a
separate flyer to recruit for other positions within the Agency. These flyers were circulated to various affinity groups, law schools, and bar associations.

-Also during this quarter, the Commissioner directly contacted New York Law School (NYLS) and the NYC Bar Association to highlight our Hearing Officer
positions and to help get the word out to additional communities within the bar association.

B. Internships/Fellowships
The agency is providing the following internship opportunities in FY 2023. [Note: Please update this information every quarter.]

Race/Ethnicity* [#s] * Use self-ID data obtained from NYCAPS; Gender* [#s] [N-B=Non-Binary; O=Other; U=Unknown] * Use self-ID data

1. Urban Fellows Total: 0
Race/Ethnicity* [#s]: Black___ Hispanic____ Asian/Pacific Islander___ Native American___ White___ Two or more Races___

Gender* [#s]: M F N-B 0 u

2. Public Service Corps Total: 0
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Race/Ethnicity* [#s]: Black___ Hispanic____ Asian/Pacific Islander___ Native American___ White_  Two or more Races____

Gender* [#s]: M F N-B 0 U

3. Summer College Interns Total: 3

Race/Ethnicity* [#s]: Black__1_ Hispanic__1_ Asian/Pacific Islander___ Native American___ White_1__ Two or more Races____

Gender* [#s]:M _0__F__3_N-B U

4. Summer Graduate Interns Total: 5

Race/Ethnicity* [#s]: Black___ Hispanic__1 Asian/Pacific Islander__2 Native American___ White_2 Two or more Races___; U

Gender* [#s]:M _2 F 3 N-B u

5. SYEP (including Ladders for Leaders) Total: 3

Race/Ethnicity* [#s]: Black_0__ Hispanic_2__ Asian/Pacific Islander___ Native American___ White__1_Two or more Races____

Gender* [#s]:M __ 0 _F_3 N-B U
Additional comments:

On May 31, 2023, the Commissioner hosted a welcome breakfast for the interns with a keynote on OATH’s independence. The interns also got to
meet New York Court of Appeals Chief Judge Rowan Wilson.
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C. 55-AProgram
The agency uses the 55-a Program to hire and retain qualified individuals with disabilities. Yes L] No

Currently, the agency employs the following number of 55-a participants:

Q1 (9/30/2022): 2_ Q2(12/31/2022): 1_Q3(3/31/2023): 1 Q4 (6/30/2023): 2
During the 1st Quarter, a total of ___0_ [number] new applications for the program were received.
During the 1st Quarter __1_ participants left the program due to [state reasons] Picked up from PAA List.

During the 2nd Quarter, a total of __0__ [number] new applications for the program were received.
During the 2nd Quarter _1__ participants left the program due to [state reasons] _Picked up Civil Service list

During the 3rd Quarter, a total of __0__ [number] new applications for the program were received.
During the 3rd Quarter ___ participants left the program due to [state reasons]

During the 4th Quarter, a total of ___1_[number] new applications for the program were received.
During the 4th Quarter ___ participants left the program due to [state reasons]

The 55-a Coordinator has achieved the following goals:

1. Disseminated 55-a information —
by e-mail: X Yes [1No
in training sessions: [1 Yes [1 No
on the agency website: [ Yes [l No
through an agency newsletter: X Yes [ No
Other:
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V. Selection (Hiring and Promotion)
Please review Section VI of your FY 2023 Diversity, Equity, Inclusion and EEO Plan and describe your activities for this quarter below:
Please list additional Selection Strategies and Initiatives which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g.,

use of structured interview, EEO or APO representatives observing interviews, review of placements, review of e-hire applicant data).

1. Career Counseling: Advising employees of opportunities for promotion and career development; Notification of promotion/transfer
opportunities.

++ Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these
actions?

-During this quarter, Marcia Grant, Assistant Commissioner for Human Resources was officially appointed to serve at the Career Counselor.

2. Reviewing the methods by which candidates are selected for appointment, promotion, or to fill vacancies (new hires), especially for mid-
and high-level discretionary positions.

+* Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these

actions?
-OATH will continue to monitor vacancy posting protocols and commit to hiring a diverse workforce. The Commissioner is involved in
promotions within the agency and high-level discretionary positions.

-During this Quarter, OATH identified several Managers and Supervisors who were required to take trainings aimed at enhancing their

FY 2023 Quarterly DEI&EEO Template Final 10/13/2022 Page 23



OATH FY 2023 Diversity, Equity, Inclusion and Equal Employment Quarterly Report

leadership skills. 14 Managers/Supervisors attended a training titled Writing Effective and Efficient Emails, 19 attended Citywide Standardized
Customer Service trainings and approximately 15 attended Structured Interview Training at the DCAS learning Center.

3. Describe the role of agency EEO Officer and other EEO staff in the selection of candidates for appointment or promotion (pre- and post-
appointment).

-The EEO Officer ensures that all vacancy announcements include the revised NYC EEO Anti-Discrimination Statement
-The EEO Officer assists the hiring manager if a Reasonable Accommodation is requested during the interview.

-The EEO Officer advises HR to use candidate evaluation forms and structured interview questions.

-The EEO Officer reviews vacancy postings to ensure that gender neutral terms, pronouns, and language is used.

-The EEO Officer may observe interviews

4. Analyzing the impact of layoffs or terminations on racial, gender and age groups.
-The Agency will follow DCAS’s Layoff Procedures as guidance

-The Agency will document targeted titles or programs to ensure that layoffs or terminations do not have a disproportionate impact on any
protected groups.
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During this Quarter the Agency activities included: # of Vacancies # of New Hires # of New Promotions
Q1 #__90__ #_ 23 #__ 23_
Q2 # 63 # 15 # 18
Q3 # 70 # 27 # 12
Q4 # 54 # 29 # 18

VI. Training

Please provide your training information in Part Il of the report “Diversity, Equity, Inclusion and EEO Training Summary” (in
MS Excel).

VIl. Reasonable Accommodation

Please report all reasonable accommodation requests and their disposition in the DCAS Citywide Complaint/Reasonable Accommodation
Tracking System by logging into your CICS Account at: https://mspwva-dcsinx01.csc.nycnet/Login.aspx

Vill. Compliance and Implementation of Requirements Under Executive Orders and Local Laws
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A.Local Law 92: Annual Sexual Harassment Prevention training

Please provide Sexual Harassment Prevention Training Information in Part Il of the report “Diversity, Equity, Inclusion and
EEO Training Summary” (in MS Excel).

B.Local Law 97: Annual Sexual Harassment Reporting

The agency has entered the sexual harassment Complaint Data in the DCAS Citywide Complaint Tracking System and updates the
information as they occur.
Q1 Q2 Q3 Q4

The agency has entered all types of complaints in the DCAS Citywide Complaint Tracking System and updates the information as they
occur.

The agency ensures that complaints are closed within 90 days.

Report all complaints and their disposition in the DCAS Citywide Complaint/Reasonable Accommodation Tracking System by logging into
your CICS Account at: https://mspwva-dcsinx01.csc.nycnet/Login.aspx

C. Executive Order 16: Training on Transgender Diversity and Inclusion
Please provide E.O. 16 Training Information in Part Il of the report “Diversity, Equity, Inclusion and EEO Training Summary”
(in MS Excel).

D.Local Law 101: Climate Survey
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Please describe your progress this quarter in implementing the primary goals in Appendix B of your Agency Diversity, Equity, Inclusion and
EEO Plan for FY 2023.

Please list the actions, initiatives, programs, or policies included in Appendix B: 2020 Climate Survey Action Plan, which you set/declared in
your FY 2023 Diversity, Equity, Inclusion and EEO Plan.
1. Increase employees’ familiarity with the EEO Policy.
% Please describe the steps that your agency has taken to meet these goals. What steps were taken to evaluate effectiveness of these
actions?

-Employees are reminded of any changes in the EEO Policy via Agency Wide Bulletins. To evaluate the effectiveness of these reminders,
the EEO Officer is readily available to all staff who request additional information and/clarity.

Improve the EEO Office’s visibility to the workforce.

+» Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these
actions?

-Employees are reminded of the EEO Officer’s contact information via Agency Wide Bulletins, employee newsletters, and internal bulletin
boards. To evaluate the effectiveness of these reminders, the EEO Officer is readily available to all staff who request additional

information and/clarity.

The EEO Office is located in a visible area within the Agency and employees are periodically reminded of the EEO Officer’s location and
contact information.
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2. Improve employees’ knowledge of the EEO complaint process, including where and how to file a formal complaint, and what happens
after a complaint is filed.

X/

<+ Please describe the steps that your agency has taken to meet these initiatives/strategies. What steps were taken to evaluate
effectiveness of these actions?

-The updated EEO Policy was disseminated to all staff via an Agency Wide bulletin along with the EEO Complaint Process at a Glance

document from DCAS. To evaluate the effectiveness of these reminders, the EEO Officer is readily available to all staff who request
additional information and/clarity.

3. Increase employees’ understanding of protected rights and prohibition of discrimination, including sexual harassment, in the
workplace.

% Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these
actions?

-The updated EEO Policy was disseminated to all staff via an Agency Wide bulletin along with the EEO Complaint Process at a Glance
document from DCAS. All active Employees were required to complete the mandatory Sexual Harassment CBT.

-The progress of employees completing mandated trainings are tracked and completion reports are used to determine completion

percentages. Before deadlines, employees are reminded to complete the required trainings on a weekly basis. If necessary, Deputy
Commissioners will also be advised of employees who have not completed training in an effort to achieve compliance.

4. Improve managers’ and supervisors’ awareness of measures that an employee may take to report any violations under the EEO Policy,
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including discrimination and sexual harassment.

X/
L X4

Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these
actions?

-The updated EEO Policy was disseminated to all staff via an Agency Wide bulletin along with the EEO Complaint Process at a Glance
document from DCAS. Included in the language of the bulletin, was a reminder of the responsibilities managers and supervisors have in

reporting any EEO violations they become aware of and notifying the EEO Office without delay. To evaluate the effectiveness of these
reminders, the EEO Officer is readily available to all staff who request additional information and/clarity

Improve managers’ and supervisors’ knowledge of whom and where to direct employees who may want to discuss a complaint (s)
under the EEO Policy.

Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these
actions?

-The updated EEO Policy was disseminated to all staff via an Agency Wide bulletin along with the EEO Complaint Process at a Glance
document from DCAS. Included in the language of the bulletin, was a reminder of the responsibilities managers and supervisors have in

reporting any EEO violations they become aware of and notifying the EEO Office without delay. Also included in the email was the contact

information for the EEO Officer, including name, location, email address, and phone number. To evaluate the effectiveness of these
reminders, the EEO Officer is readily available to all staff who request additional information and/clarity
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Audits and Corrective Measures
Please choose the statement that applies to your agency.

The agency is NOT involved in an audit conducted by NYC Equal Employment Practice Commission (EEPC) or another governmental
agency specific to our EEO practices.

[ The agency is involved in an audit; please specify who is conducting the audit:

[ Attach the audit recommendations by EEPC or the other auditing agency.

[] The agency has submitted or will submit to DCAS Citywide Equity and Inclusion an amendment letter, which shall amend the agency
plan for FY 2022.

O The agency received a Certificate of Compliance from the auditing agency.

Please attach a copy of the Certificate of Compliance from the auditing agency.
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Appendix A: EEO Personnel Details

Personnel Changes

EEO Personnel For ___ 4 Quarter, FY 2023

Personnel Changes this Quarter:

X No Changes

Number of Additions:

Number of Deletions:

Employee's Name & Title

1.

2.

3.

Nature of change

[ Addition [ Deletion

[0 Addition [ Deletion

[ Addition O Deletion

Date of Change in EEO Role

Start Date or Termination Date:

Start Date or Termination Date:

Start Date or Termination Date:

Employee's Name & Title

Nature of change

[ Addition [ Deletion

[0 Addition [ Deletion

[ Addition O Deletion

Date of Change in EEO Role

Start Date or Termination Date:

Start Date or Termination Date:

Start Date or Termination Date:

For New EEO Professionals:

Name & Title 4. 5. 6.
0 EEO Officer 0 EEO Counselor [0 EEO Officer [0 EEO Counselor 0 EEO Officer 0 EEO Counselor
EEO Function 0 EEO Trainer 0 EEO Investigator [0 EEO Trainer O EEO Investigator 0 EEO Trainer 0 EEO Investigator
[0 55-a Coordinator [ Other: (specify) [0 55-a Coordinator [ Other: (specify) [0 55-a Coordinator [ Other: (specify)
Percent of Time Devoted to EEO 0 100% O Other: (specify %): O 100% [ Other: (specify %): 0 100% [ Other: (specify %):
Name & Title
0 EEO Officer 0 EEO Counselor [0 EEO Officer [0 EEO Counselor 0 EEO Officer 0 EEO Counselor
EEO Function O EEO Trainer 0 EEO Investigator O EEO Trainer O EEO Investigator O EEO Trainer 0 EEO Investigator
0 55-a Coordinator [ Other: (specify) O 55-a Coordinator [ Other: (specify) 0 55-a Coordinator [ Other: (specify)
Percent of Time Devoted to EEO [0 100% [ Other: (specify %): O 100% [ Other: (specify %): [0 100% [ Other: (specify %):
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EEO Training Completed within the Last Two Years, including the Current Quarter (EEO and D&I Officers, Deputies, and All New EEO Professionals):

Name & EEO Role 1. Sharina DeRoberts, EEO Officer 2. Migdalia Nieves, EEO Counselor 3. Lorna Mondesir, EEO
Counselor

Completed EEO Trainings:
1. Everybody Matters-EEO and D&l X Yes LJ No X Yes L] No X Yes L] No
2. Sexual Harassment Prevention X Yes O No X Yes X No X Yes O No
3. IgbTq: The Power of Inclusion X Yes O No X Yes X No X Yes O No
4. Disability Awareness & Etiquette O Yes X No O Yes X No O Yes X No
5. Unconscious Bias O Yes X No O Yes X No O Yes X No
6. Microaggressions O Yes X No O Yes X No O Yes X No
7. EEO Officer Essentials:

Complaint/Investigative Processes | . _Yes X No L Yes X No X Yes O No
8. EEO Officer Essentials:

Reasonable Accommodation Ll Yes X No L Yes X No L Yes X No
9. Essential Overview Training

for New EEO Officers O Yes X No O Yes X No O Yes X No
10. Understanding CEEDS Reports O Yes X No O Yes X No O Yes X No
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EEO Personnel Training Continued:

EEO Training completed within the last two years, including the Current Quarter (EEO and D&I Officers, Deputies, and all new EEO Professionals):
Name & EEO R0|e . Das Arnab
Completed EEO Trainings:
X Yes O No O Yes O No O Yes 0 No
1. Everybody Matters-EEO and D&l
2. Sexual Harassment Prevention D Yes L No L Yes 0 No O Yes L No
3. IgbTq: The Power of Inclusion X Yes 0 No O Yes 0 No O Yes 0 No
4. Disability Awareness & Etiquette | [ Yés X No O Yes O No O Yes O No
5. Unconscious Bias O Yes X No O Yes O No O Yes O No
7. EE ffi E tials:
oo .lcer ssen. las: O Yes X No O Yes O No O Yes O No
Complaint/Investigative Processes
8. EEO Officer Essentials: . O vds K No O Yes 0 No O VYes O No
Reasonable Accommodation
9. Essential Overview Training 0 Yeés = No O Yes 0 No 0 Yes 0 No
for New EEO Officers
10. Understanding CEEDS Reports L Yes X No LI Yes 0 No L Yes L No
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EEO Personnel Contact Information (Please list all current EEO professionals)

Please provide full mailing address of the principal Agency EEO Office:

Diversity and EEO Staffing as of __2_Quarter FY 2023*

% of Time
Devoted to
. . - - T Office E-mail Telephone
EEO\Diversity Role Name Civil Service Title EEO &
_ . Address #
Diversity
Functions
. . . Administrative Labor o 212-436-
EEO Officer/Director Sharina DeRoberts Relations Analyst 100% sderoberts@oath.nyc.gov 0524
Deputy EEO Officer OR n/a
Co-EEO Officer
Chief Diversity & Inclusion Officer | n/a
Diversity & Inclusion Officer n/a
Chief Diversity Officer/Chief Administrative Staff 0 212-933-
MWBE Officer per E.O. 59 Arnab Das Analyst 20% Adas2@oath.nyc.gov 3030
ADA Coordinator Sharina DeRoberts
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Disability Rights Coordinator Sharina DeRoberts
Disability Services Facilitator Sharina DeRoberts
55-a Coordinator Sharina DeRoberts
. Assistant 212-933-
Career Counselor Marcia Grant Commissioner for HR mgrant@oath.nyc.gov 3038
. o Assouatej Public - . 219-436-
Migdalia Nieves Information Specialist Mnieves-
0826
EEO Counselor 02@oath.nyc.gov
. . . 718-503-
Lorna Mondesir Community Associate 5831

Imondesir@oath.nyc.gov

EEO Investigator

EEO Counselor\ Investigator

Investigator/Trainer

EEO Training Liaison

Other (specify)

Other (specify)

* Please note changes (new personnel filling the specified role). You may insert additional entries as needed. Title refers to the civil service title. If there is an
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EEO\Diversity role that your staff performs that is not on the list above, you may indicate it on the chart. You may provide full contact information once if several
roles are performed by the same person.
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