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2. CA Case Rejections by NYS WMS Rejection Code and HOH Ethnicity, Jul 1, 2020 - Sep 30, 2020

HOH Ethnicity

NYS WMS Rejection Code African American Asian Caucasian Hispanic Multi-ethnic Native American_|_Pacific Islander Unknown Total

286-Other 1 1
E10-Failureto Keep/Complete Interview: No Schedule Appointment 2,879 946 1,037 2,729 799 46 20 183 8,639
E30-Excess Earned income 714 253 155 795 244 9 8 32 2,210
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 138 31 34 112 17 1 7 340
E35-Excess Unearned Income Ineligible Budget Required 2,966 1,364 1,018 3,191 1,127 50 39 127 9,882
E60-Unable to Locate. 4 1 4 9
E61-Not a Resident of District 15 1 20 18 B 62
E63-Not a Resident of State B 1 1 5 1 1 17
E64-Moved Out of District Before Determination 2 2
E69-Failureto Complete Eligibility Process. 127 19 18 163 36 1 7 371
E72-Institutionalized 1 2 3
£95-Died 1 1 2 1 5
E21 Failure to Apply for SSI 1 1
F10-Failureto Keep Initial Appointment/Interview 1 1 2
F17-Failureto Validate Incorrect Social Security Number 2 1 3 5 11
F20-Failureto Provide SSN 1 1
F53-Refusal by Parent to Apply for Child 1 2 3
F92-Ineligible Alien 58 32 22 126 36 1 1 2 278
F93-Failureto Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 6 4 1 6 2 19
G41-Voluntary Quit or Reduced Earnings- Applicant 1 1 2
G89-Client Request-CA & MA-Written 1 1 3 1 1 7
G92-Client Request-CA Only-Written 4 1 5
G96 - Client Request - CAOnly - Verbal-MA & SNAP Separate Determination 88 26 36 75 9 1 2 5 242
G99-Client Request-CA & MA-Verbal 27 22 11 38 B 1 6 113
M13-Duplicate Assistance Active Cash Assistance Case in Other State 12 9 2 23
M25-Failure to respond to a Computer Match Call-In 1 1 2
M66-PA, S -Receiving PA/FS in Another Case 1,003 57 132 861 153 18 4 47 2,275
M67-PA, FS - Part of Another PA, FS Application 380 30 66 288 72 2 2 11 851
M77-Continue Drug Alcohol Sanction 1 1
N10-Failure to Keep/Complete Appointment 5 1 5 2 13
N13-Failure to Use/Apply for Benefit/Resource 35 4 5 18 6 1 1 70
N14-Filing Unit Member Failed to Apply 34 14 B 47 14 1 118
N16-Failure to Contact Agency 3 1 1 2 1 8
N17-Failure to Complete Eligibility Process 474 82 153 591 171 1 6 20 1,498
N21-Fail to Complete 58 1 3 102 16 2 185
P45-Failure to Comply With Drug/Alcohol 1 1
P46-Failure to Sign or Revoked Consent for the Release of Treatment 1 1
U40-Excess Resources 25 47 35 39 10 1 2 159
Ua1 Transfer of Resources 1 1
V21 Failureto Provide Verification 1,225 283 283 1,036 375 20 12 42 3,276
V25-Failure to Provide Verification of Filing Unit 3 1 2 1 1 8
W10-Fail to Keep Investigatory Appointment 1 1 2
W40 to become 1 1 2
Y50-Your application for public assistanceis rejected MA Determination B 1 1 8 1 19
Y94-Client Request to Withdraw Application 617 119 153 473 104 11 6 34 1,517
Y95-Case Closed For Emergency Assistance 1,950 156 478 1,154 271 15 8 79 4,111
¥99-Other 291 25 28 345 82 4 4 10 789

Total 13,165 3,529 3,709 12,264 3,573 183 114 618 37,155




3. CA Case Rejections by NYS WMS Rejection Code and HOH Gender, Jul 1, 2020 -Sep 30, 2020

HOH Gender
NYS WMS Rejection Code Female Male Total

286-Other 1 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 5,074 3,565 8,639
E30-Excess Earned income 1,676 534 2,210
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 158 182 340
E35-Excess Unearned Income Ineligible Budget Required 6,384 3,498 9,882
E60-Unableto Locate. 6 3 9
E61-Not a Resident of District 35 27 62
E63-Not a Resident of State 11 6 17
E64-Moved Out of District Before Determination 1 1 2
E69-Failureto Complete Eligibility Process. 265 106 371
E72-Institutionalized 3 3
E95-Died 2 3 5
EZ1-Failureto Apply for SSI 1 1
F10-Failure to Keep Initial Appointment/Interview 1 1 2
F17-Failureto Validate Incorrect Social Security Number 5 11
F20-Failureto Provide SSN 1 1
F53-Refusal by Parent to Apply for Child 3 3
F92-Ineligible Alien 142 136 278
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 8 11 19
G41-Voluntary Quit or Reduced Earnings- Applicant 2 2
G89-Client Request-CA & MA-Written 5 2 7
G92-Client Request-CA Only-Written 3 2 5
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 148 94 242
G99-Client Request-CA & MA-Verbal 66 47 113
M13-Duplicate Assistance Active Cash Assistance Case in Other State 16 7 23
M25-Failureto respond to a Computer Match Call-In 2 2
M66-PA, FS - Receiving PA/FS in Another Case 1,620 655 2,275
M67-PA, FS - Part of Another PA, FS Application 599 252 851
M77-Continue Drug Alcohol Sanction 1 1
N10-Failureto Keep/Complete Appointment 6 7 13
N13-Failureto Use/Apply for Benefit/Resource 52 18 70
N14-Filing Unit Member Failed to Apply 83 35 118
N16-Failureto Contact Agency 4 4 8
N17-Failure to Complete Eligibility Process 996 502 1,498
N21-Fail to Complete Employment Assessment 126 59 185
P45-Failure to Comply With Drug/Alcohol Assessment 1 1
P46-Failureto Sign or Revoked Consent for the Release of Treatment 1 1
U40-Excess Resources 97 62 159
U41-Transfer of Resources 1 1
V21-Failureto Provide Verification 2,187 1,089 3,276
V25-Failure to Provide Verification of Filing Unit 5 3 8
W10-Fail to Keep Investigatory Appointment 1 1 2
W40-Failure/Refusal to become Employable. 1 1 2
Y50-Your application for public assistanceis rejected MA Determination 15 4 19
Y94-Client Request to Withdraw Application 1,011 506 1,517
Y95-Case Closed For Emergency Assistance 2,835 1,276 4,111
Y99-Other 568 221 789

Total 24,220 12,935 37,155




4. CA Case Rejections by NYS WMS Rejection Code and HOH Age Category, Jul 1, 2020 - Sep 30, 2020

HOH Age Category
NYS WMS Rejection Code 18-24 25-44 45-64 65+ Total

286-Other 1 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 1,214 4,659 2,229 537 8,639
E30-Excess Earned income 370 1,447 364 29 2,210
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 24 93 142 81 340
E35-Excess Unearned Income Ineligible Budget Required 1,505 5,914 1,937 526 9,882
E60-Unableto Locate. 1 4 4 9
E61-Not a Resident of District 12 34 16 62
E63-Not a Resident of State 5 9 2 1 17
E64-Moved Out of District Before Determination 2 2
E69-Failure to Complete Eligibility Process. 26 188 127 30 371
E72-Institutionalized 1 2 3
E95-Died 1 1 3 5
EZ1-Failure to Apply for SSI 1 1
F10-Failure to Keep Initial Appointment/Interview 1 1 2
F17-Failureto Validate Incorrect Social Security Number 6 1 11
F20-Failure to Provide SSN 1 1
F53-Refusal by Parent to Apply for Child 3 3
F92-Ineligible Alien 30 158 62 28 278
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 4 7 7 1 19
G41-Voluntary Quit or Reduced Earnings- Applicant 1 1 2
G89-Client Request-CA & MA-Written 2 5 7
G92-Client Request-CA Only-Written 3 1 1 5
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 20 134 71 17 242
G99-Client Request-CA & MA-Verbal 17 53 32 11 113
M13-Duplicate Assistance Active Cash Assistance Case in Other State 6 14 2 1 23
M25-Failure to respond to a Computer Match Call-In 2 2
M66-PA, FS - Receiving PA/FS in Another Case 330 1,215 645 85 2,275
M67-PA, FS - Part of Another PA, FS Application 112 476 215 48 851
M77-Continue Drug Alcohol Sanction 1 1
N10-Failure to Keep/Complete Appointment 2 6 4 1 13
N13-Failure to Use/Apply for Benefit/Resource 4 41 23 2 70
N14-Filing Unit Member Failed to Apply 32 63 23 118
N16-Failure to Contact Agency 3 3 1 1 8
N17-Failureto Complete Eligibility Process 132 764 501 101 1,498
N21-Fail to Complete Employment Assessment 5 90 76 14 185
PA5-Failureto Comply With Drug/Alcohol Assessment 1 1
P46-Failure to Sign or Revoked Consent for the Release of Treatment 1 1
U40-Excess Resources 10 83 43 23 159
U41-Transfer of Resources 1 1
V21-Failureto Provide Verification 307 1,734 1,021 214 3,276
V25-Failure to Provide Verification of Filing Unit 6 2 8
W10-Fail to Keep Investigatory Appointment 1 1 2
W40-Failure/Refusal to become Employable. 1 1 2
Y50-Your application for public assistance is rejected MA Determination 10 8 1 19
Y94-Client Request to Withdraw Application 219 845 364 89 1,517
Y95-Case Closed For Emergency Assistance 187 1,961 1,549 414 4,111
Y99-Other 35 414 286 54 789

Total 4,616 20,454 9,769 2,316 37,155




5. CA Case Rejections by NYS WMS Rejection Code and whether HOH has Limited English Proficiency, Jul 1, 2020 - Sep 30, 2020

Limited English Proficiency

NYS WMS Rejection Code YES NO Total

286-Other 1 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 1,187 7,452 8,639
E30-Excess Earned income 386 1,824 2,210
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 76 264 340
E35-Excess Unearned Income Ineligible Budget Required 1,366 8,516 9,882
E60-Unableto Locate. 3 6 9
E61-Not a Resident of District 7 55 62
E63-Not a Resident of State 1 16 17
E64-Moved Out of District Before Determination 2 2
E69-Failure to Complete Eligibility Process. 72 299 371
E72-Institutionalized 3 3
E95-Died 1 4 5
EZ1-Failure to Apply for SSI 1 1
F10-Failureto Keep Initial Appointment/Interview 1 1 2
F17-Failure to Validate Incorrect Social Security Number 2 9 11
F20-Failureto Provide SSN 1 1
F53-Refusal by Parent to Apply for Child 1 2 3
F92-Ineligible Alien 136 142 278
F93-Failureto Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 3 16 19
G41-Voluntary Quit or Reduced Earnings- Applicant 2 2
G89-Client Request-CA & MA-Written 2 5 7
G92-Client Request-CA Only-Written 5 5
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 28 214 242
G99-Client Request-CA & MA-Verbal 28 85 113
M13-Duplicate Assistance Active Cash Assistance Case in Other State 2 21 23
M25-Failure to respond to a Computer Match Call-In 2 2
M66-PA, FS - Receiving PA/FS in Another Case 380 1,895 2,275
M67-PA, FS - Part of Another PA, FS Application 116 735 851
M77-Continue Drug Alcohol Sanction 1 1
N10-Failure to Keep/Complete Appointment 5 8 13
N13-Failureto Use/Apply for Benefit/Resource 4 66 70
N14-Filing Unit Member Failed to Apply 27 91 118
N16-Failureto Contact Agency 2 6 8
N17-Failureto Complete Eligibility Process 295 1,203 1,498
N21-Fail to Complete Employment Assessment 54 131 185
P45-Failureto Comply With Drug/Alcohol Assessment 1 1
P46-Failure to Sign or Revoked Consent for the Release of Treatment 1 1
U40-Excess Resources 30 129 159
U41-Transfer of Resources 1 1
V21-Failureto Provide Verification 509 2,767 3,276
V25-Failure to Provide Verification of Filing Unit 1 7 8
W10-Fail to Keep Investigatory Appointment 2 2
WA40-Failure/Refusal to become Employable. 2 2
Y50-Your application for public assistance is rejected MA Determination 2 17 19
Y94-Client Request to Withdraw Application 221 1,296 1,517
Y95-Case Closed For Emergency Assistance 433 3,678 4,111
Y99-Other 159 630 789

Total 5,541 31,614 37,155




6. CA Case Rejections by NYS WMS Rejection Code and whether HOH has Reasonable Accommodation (RA), Jul 1, 2020 - Sep 30, 2020

Reasonable Accommodation

WMS Rejection Code YES NO Total

NYS 286-Other 1 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 326 8,313 8,639
E30-Excess Earned income 53 2,157 2,210
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 27 313 340
E35-Excess Unearned Income Ineligible Budget Required 279 9,603 9,882
E60-Unableto Locate. 9 9
E61-Not a Resident of District 1 61 62
E63-Not a Resident of State 17 17
E64-Moved Out of District Before Determination 2 2
E69-Failure to Complete Eligibility Process. 21 350 371
E72-Institutionalized 3 3
E95-Died 5 5
EZ1-Failure to Apply for SSI 1 1
F10-Failureto Keep Initial Appointment/Interview 1 1 2
F17-Failure to Validate Incorrect Social Security Number 1 10 11
F20-Failureto Provide SSN 1 1
F53-Refusal by Parent to Apply for Child 3 3
F92-Ineligible Alien 1 277 278
F93-Failureto Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 3 16 19
G41-Voluntary Quit or Reduced Earnings- Applicant 2 2
G89-Client Request-CA & MA-Written 7 7
G92-Client Request-CA Only-Written 1 4 5
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 5 237 242
G99-Client Request-CA & MA-Verbal 3 110 113
M13-Duplicate Assistance Active Cash Assistance Case in Other State 23 23
M25-Failure to respond to a Computer Match Call-In 1 1 2
M66-PA, FS - Receiving PA/FS in Another Case 203 2,072 2,275
M67-PA, FS - Part of Another PA, FS Application 58 793 851
M77-Continue Drug Alcohol Sanction 1 1
N10-Failure to Keep/Complete Appointment 13 13
N13-Failureto Use/Apply for Benefit/Resource 2 68 70
N14-Filing Unit Member Failed to Apply 5 113 118
N16-Failureto Contact Agency 3 5 8
N17-Failureto Complete Eligibility Process 53 1,445 1,498
N21-Fail to Complete Employment Assessment 12 173 185
P45-Failureto Comply With Drug/Alcohol Assessment 1 1
P46-Failure to Sign or Revoked Consent for the Release of Treatment 1 1
U40-Excess Resources 4 155 159
U41-Transfer of Resources 1 1
V21-Failureto Provide Verification 128 3,148 3,276
V25-Failure to Provide Verification of Filing Unit 8 8
W10-Fail to Keep Investigatory Appointment 2 2
WA40-Failure/Refusal to become Employable. 2 2
Y50-Your application for public assistance is rejected MA Determination 1 18 19
Y94-Client Request to Withdraw Application 52 1,465 1,517
Y95-Case Closed For Emergency Assistance 226 3,885 4,111
Y99-Other 65 724 789

Total 1,535 35,620 37,155
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