
 

Local Law 158 of 2023 Report 

 

The Department of Health and Mental Hygiene (the Health Department) updated the trauma 

informed care training curriculum used by the Bureau of Mental Health to include the 

experiences of asylum seekers, migrants, and refugees. The Health Department contracts with a 

vendor (CUCS Institute) to administer such training to Health Department direct service provider 

contract staff within the Bureau of Mental Health. The new material was incorporation into the 

training in Spring 2024 and the first training that included such materials was offered in July 

2024. Trauma informed care trainings are offered four times per year. The next training will take 

place in November 2024. The Health Department is working to expand the reach within the 

department of trauma informed care training curriculum that includes the experiences of asylum 

seekers, migrants, and refugees.  

 

In accordance with LL158 of 2023, please find the number of individuals who accepted and 

completed the training below. 

 

Reporting Period: March 18, 2024 – September 18, 2024 

Staff Registered Staff Attended 

38 27 

 

In accordance with LL158 of 2023, please find the components of the training on trauma 

informed care developed to include the experiences of asylum seekers, migrants, and refugees on 

the following pages.  

 
 



IDENTITY AND CULTURE

Identity and intersectionality are powerful contexts 
in which a person’s experience of trauma are shaped 
and a significant reason that the same event can be 
traumatic for one person but not for another

Historical, racial, and other intergenerational 
traumas are a part of a person’s experience

When we are trauma informed, we 

•recognize and respect this reality

•show humility about the aspects of a person’s cultural 
experiences that are different from our own and that we might 
not fully understand
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CULTURE AND TRAUMA

▪ Some populations and cultures or more likely than others to 

experience a traumatic event or a specific type of trauma

▪ Culture influences not only whether certain events are 

perceived as traumatic, but also how an individual interprets 

and assigns meaning to the trauma

▪ Culture significantly influences how people convey traumatic 

stress through behavior, emotions, and thinking

▪ In addition to shaping beliefs about acceptable forms of help-

seeking behavior, culture can provide a source of strength, 

unique coping strategies, and specific resources
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VULNERABLE POPULATIONS & TRAUMA

Most people in human service systems have trauma histories. 

Many have experienced multiple sources of trauma. 

▪ mental health consumers

▪ people who are unhoused

▪ people who have been justice involved

▪ veterans

▪ children who have been in foster care

▪ people with substance use disorders

▪ individuals with significant health issues (i.e. HIV/AIDS)

▪ migrants, asylum seekers, and refugees
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REFUGEES, ASYLUM SEEKERS, & MIGRANTS

▪ Refugees are people who have fled their home country to 

escape conflict, violence, or persecution and have sought 

safety in another country (UNHCR)

▪ Asylum seekers also flee their home countries and seek safety 

in a foreign land, however unlike refugees who apply for 

protection from a host country, asylum seekers often travel to 

their desired country and request asylum upon arrival or 

shortly thereafter

▪ Migrants encompass a broader category of individuals who 

move from one place to another, often in search of better 

economic opportunities
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Refugees, Asylum Seekers, and Migrants: What’s the Difference? | 

RefugePoint

https://www.refugepoint.org/refugees-asylum-seekers-and-migrants-whats-the-difference/
https://www.refugepoint.org/refugees-asylum-seekers-and-migrants-whats-the-difference/


TRAUMA & THE MIGRANT COMMUNITY

▪ Trauma is often experienced premigration, during 

migration, and postmigration 

▪ Harsh US immigration policies exacerbate already existing 

problems:

▪ Poor mental health, stigma, fear

▪ Barriers that limit ability to receive psychological care 

resulting in:

▪ Mental health stigma, distrust of service systems, cultural and 

linguistic differences
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HOW DOES IMMIGRATION CAUSE TRAUMA?

Loss of identity 
and familiarity

Lack of tools or 
resources to 

cope in a new 
environment

Violence, 
assault, loss of 
family members

Uncertainty and 
lack of stability
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