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BOROUGH PRESIDENT - BRONX
�� PUBLIC HEARINGS

A PUBLIC HEARING is being called by the President of the Borough 
of The Bronx, Honorable Ruben Diaz Jr. on Tuesday, January 6, 2015 at 
10:00 A.M. in the office of the Borough President, 851 Grand 
Concourse, Room 206, Bronx, New York 10451. The hearing will 
consider the following items:
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CD #3-ULURP APPLICATION NO: C 150152 ZMX-  
IN THE MATTER OF an application submitted by the New York City 
Department of Housing Preservation and Development pursuant to 
Sections 197-c and 201 of the New York City charter for an amendment 
of the Zoning Map, Section Nos.6a and 6c:

1.	 Changing from an R7-2 District to an R8 District on property 
bounded by the centerline of the former Melrose Avenue Crescent*, 
a line 100 feet northeasterly of East 161st Street, a line 320 feet 
southeasterly of Melrose Avenue, East 162nd Street*, and a line 270 
feet southeasterly of Melrose Avenue;

2.	 Establishing within an existing R7-2 District a C1-4 District 
bounded by East 163rd Street and East 162nd Street, and Melrose 
Avenue; and

3.	 Establishing within existing and proposed R8 Districts a C1-4 
District bounded by:

a.	 East 163rd Street*, the southwesterly boundary line of a Park* 
and its northwesterly and southeasterly prolongations, 
Washington Avenue, Elton Avenue, a line 160 feet 
southwesterly of East 163rd Street, and a line 270 feet 
southeasterly of Melrose Avenue; and

b.	 East 162nd Street*, Elton Avenue, the centerline of the former 
Melrose Crescent*, a line 100 feet northeasterly of East 161st 
Street, and a line 320 feet southeasterly of Melrose Avenue;

Borough of the Bronx, Community District 3, as shown on a diagram 
(for illustrative purposes only), dated November 17, 2014.

*Note: Melrose Crescent is proposed to be de-mapped, East 162nd Street 
and East 163rd Streets are proposed to be re-aligned and a Park is 
proposed to be mapped under a concurrent related application (C 
120323 MMX) for a change of the City Map.

Related Applications: C 120323 MMX, C 150153 HUX, C 150154 
HUX

CD #3-ULURP APPLICATION NO: C 150153 HUX- 
IN THE MATTER OF an application submitted by the NYC 
Department of Housing Preservation and Development (HPD) 
pursuant to Section 505 of Article 15 of the General Municipal (Urban 
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Renewal) Law of New York State and Section 197-c of the New York 
City Charter for the Third Amendment to the Melrose Commons Urban 
Renewal Plan, Borough of The Bronx, Community District 3.

Related Applications: C 120323 MMX, C 150152 ZMX, C 150154 
HAX

CD #3-ULURP APPLICATION NO: C 150154 HAX- 
IN THE MATTER OF an application submitted by the NYC 
Department of Housing Preservation and Development (HPD):

1)	 Pursuant to Article 16 of the General Municipal Law of New York 
State for:

a)	 The designation of property located at 427/441 East 161st 
Street, 432/466 East 162nd Street, and 897/903 Elton Avenue 
(Block 2383, Lots 19, 25, 27, 29, 30, 31, 33, 35 and 39), including 
a proposed to be de-mapped portion of the street bed of Melrose 
Crescent between East 161st Street and East 162nd Streets as an 
Urban Development Action Area; and

b)	 An urban Development Action Area Project for such area; and

2)	 Pursuant to Section 197-c of the New York City Charter for the 
disposition of such property to a developer to be selected by HPD;

To facilitate development of a six to twelve-story mixed-use building 
with approximately 203 units of affordable housing, 60 units of 
supportive housing, and 8,903 square feet of ground-floor retail space, 
Borough of The Bronx, Community District 3.

Related Applications: C 120323 MMX, C 150152 ZMX, C 150153 
HUX

CD #3-ULURP APPLICATION NO: C 120323 MMX- 
IN THE MATTER OF an application submitted by the New York City 
Department of Housing Preservation and Development, pursuant to 
Sections 197-c and 199 of the New York City Charter, and Section 
5-430 et/seq. of the New York City Administration Code for an 
amendment of the City Map involving:

•	 The elimination, discontinuance and closing of Melrose Crescent 
between East 163rd Street and Elton Avenue;

•	 The establishment of the prolongation of East 163rd Street east to 
Brook Avenue;

•	 The establishment of the prolongation of East 162nd Street east 
to Elton Avenue;

•	 The elimination of Public Place between East 162nd Street and 
East 163rd Street;

•	 The establishment of Parkland between East 162nd Street and 
East 163rd Street;

•	 The extinguishment of portions of sewer easements; and
•	 The adjustment of grades necessitated thereby;

Including authorization for any acquisition or disposition of real 
property related thereto, in Community District 3, borough of The 
Bronx, in accordance with Map No. 13134 dated May 29, 2014 and 
signed by the Borough President.

�� d29-j5

CITY PLANNING COMMISSION
�� PUBLIC HEARINGS

NOTICE IS HEREBY GIVEN that resolutions have been adopted by 
the City Planning Commission. Scheduling public hearings on the 
following matters to be held in Spector Hall, 22 Reade Street, New 
York, NY, on Wednesday, January 7, 2015 at 10:00 A.M.

BOROUGH OF THE BRONX
No. 1

LIBRARY LANE RECONSTRUCTION
CD 7� C 140282 MMX
IN THE MATTER OF an application, submitted by the Department of 
Transportation and the Department of Design and Construction, 
pursuant to Sections 197-c and 199 of the New York City Charter, for 
an amendment to the City Map involving:

•	 the establishment of Library Lane between Briggs Avenue and 
Bainbridge Avenue; and

•	 the adjustment of grades necessitated thereby;

including authorization for any acquisition or disposition of real 
property related thereto, in accordance with Map No. 13135 dated 
September 3, 2014 and signed by the Borough President.

BOROUGH OF BROOKLYN
No. 2

HAMILTON’S PATIO
CD 7� C 150076 ZMK
IN THE MATTER OF an application submitted by Lula Enterprises, 
LLC pursuant to Sections 197-c and 201 of the New York City Charter 

for an amendment of the Zoning Map, Section No. 22c, by establishing 
within an existing R5 District a C2-4 District bounded by Fort 
Hamilton Parkway, a line perpendicular to the southeasterly street line 
of Fort Hamilton Parkway distant 25 feet northeasterly (as measured 
along the street line) from the point of intersection of the southeasterly 
street line of Fort Hamilton Parkway and easterly street line of East 4th 
Street, a line 100 feet southeasterly of Fort Hamilton Parkway, and a 
line perpendicular to the southeasterly line of Fort Hamilton Parkway 
distant 30 feet southwesterly (as measured along the street line) from 
the point of intersection of the southeasterly street line of Fort 
Hamilton Parkway and westerly street line of East 4th Street, as shown 
on a diagram (for illustrative purposes only) dated September 29, 2014.

No. 3
5402 FORT HAMILTON PARKWAY

CD 12� C 140288 ZMK
IN THE MATTER OF an application submitted by Fort Hamilton, 
LLC pursuant to Sections 197-c and 201 of the New York City Charter 
for the amendment of the Zoning Map, Section Nos. 22a and 22c:

1.	changing from an R5 District to an R6 District property bounded by 
a line 100 feet northwesterly of Fort Hamilton Parkway, 53rd Street, 
Fort Hamilton Parkway, and a line 120 feet southwesterly of 54th 
Street; and

2.	establishing within the proposed R6 district a C1-3 District bounded 
by a line 100 feet northwesterly of Fort Hamilton Parkway, 54th 
Street, Fort Hamilton Parkway, and a line 120 feet southwesterly of 
54th Street;

as shown on a diagram (for illustrative purposes only) dated October 
20, 2014, and subject to the conditions of CEQR Declaration E-341.

BOROUGH OF MANHATTAN
Nos. 4 & 5

7 WEST 21ST STREET

No. 4
CD 5� C 150077 ZSM
IN THE MATTER OF an application submitted by 7 West 21 LLC 
pursuant to Sections 197-c and 201 of the New York City Charter for 
the grant of a special permit pursuant to Zoning Resolution Section 
13-45 (Special Permits for additional parking spaces) and 13-451 
(Additional parking spaces for residential growth) to allow an attended 
public parking garage with a maximum capacity of 200 spaces on 
portions of the ground floor, cellar and sub-cellar of a proposed mixed 
use building on property located at 7 West 21st Street (Block 823, Lot 
31), in a C6-4A District.

Plans for this proposal are on file with the City Planning Commission 
and may be seen in Room 3N, 22 Reade Street, New York, N.Y. 10007.

No. 5
CD 5� C 150078 ZSM
IN THE MATTER OF an application submitted by 7 West 21 LLC 
pursuant to Sections 197-c and 201 of the New York City Charter for 
the grant of a special permit pursuant to Section 74-712(b) of the 
Zoning Resolution to modify height and setback requirements of 
Section 35-24 (Special street wall location and height setback 
regulations in certain districts), the rear setback requirements of 
Section 23-663 (Required rear setbacks for tall buildings in other 
districts), and the permitted obstruction requirements of Section 23-44 
(Permitted Obstructions in Required Yards or Rear Yard Equivalents) 
to facilitate the development of an 18-story mixed use building on 
property located at 7 West 21st Street (Block 823, Lot 31), in an C6-4A 
District located within the Ladies’ Mile Historic District.

Plans for this proposal are on file with the City Planning Commission 
and may be seen in Room 3N, 22 Reade Street, New York, N.Y. 10007.

No. 6
110 EAST 70TH STREET

CD 8� C 150059 ZSM
IN THE MATTER OF an application submitted by 110 Residence 
LLC pursuant to Sections 197-c and 201 of the New York City Charter 
for the grant of a special permit pursuant to Section 74-711 of the 
Zoning Resolution to modify the rear yard requirements of Section 
23-47 (Minimum Required Rear Yards), the narrow outer court 
requirements of Section 23-841 (Narrow outer courts), and the lot 
coverage requirements of Section 23-145 (For Quality Housing 
buildings), to facilitate the legalization of an existing 1-family 
residential building on property located at 110 East 70th Street (Block 
1404, Lot 67), in an R8B District, within a Limited Height District 
(LH-1A), within the Upper East Side Historic District.

Plans for this proposal are on file with the City Planning Commission 
and may be seen in Room 3N, 22 Reade Street, New York, N.Y. 10007.

No. 7
498 BROOME STREET

CD 2� C 130066 ZSM
IN THE MATTER OF an application submitted by Goose Mountain 
NYC, LLC pursuant to Sections 197-c and 201 of the New York City 
Charter for the grant of a special permit pursuant to Section 74-711 of 
the Zoning Resolution to modify the use regulations of Section 42-00 to 
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allow Use Group 2 uses (residential use) on portions of the ground floor, 
the 2nd - 5th floors and the proposed penthouse of an existing 5-story 
building, on the property located at 498 Broome Street (Block 487, Lot 
6), in an M1-5A District, within the SoHo Cast-Iron Historic District.

Plans for this proposal are on file with the City Planning Commission 
and may be seen in Room 3N, 22 Reade Street, New York, N.Y. 10007.

BOROUGH OF QUEENS
No. 8

VAUX ROAD DEMAPPING
CD 2� C 130383 MMQ
IN THE MATTER OF an application, submitted by Firecom Inc., 
pursuant to Sections 197-c and 199 of the New York City Charter, and 
Section 5-430 et seq. of the New York City Administrative Code for an 
amendment to the City Map involving:

•	 the elimination of Vaux Road between 59th Street and 60th 
Street; and

•	 the elimination, discontinuance and closing of a portion of Vaux 
Road between 59th Street and 60th Street; and

•	 the adjustment of grades necessitated thereby;

including authorization for any acquisition or disposition of real 
property related thereto, in accordance with Map No. 5023 dated June 
30, 2014 and signed by the Borough President.

No. 9
120 BROADWAY OFFICE SPACE

CD 1� N 150189 PXM
IN THE MATTER OF a Notice of Intent to acquire office space 
submitted by the Department of Citywide Administrative Services, 
pursuant to Section 195 of the New York City Charter for use of 
property located at 120 Broadway (Block 47, Lot 7501) (Department of 
City Planning offices).

YVETTE V. GRUEL, Calendar Officer
City Planning Commission
22 Reade Street, Room 2E
New York, NY 10007
Telephone (212) 720-3370

�� d23-j7

LANDMARKS PRESERVATION COMMISSION
�� PUBLIC HEARINGS

NOTICE IS HEREBY GIVEN that pursuant to the provisions of Title 
25, chapter 3 of the Administrative Code of the City of New York 
(Sections 25-303, 25-307, 25-308, 25-309, 25-313, 25-318, 25-320) on 
Tuesday, January 06, 2015 at 9:30 A.M., a public hearing will be held 
at 1 Centre Street, 9th Floor, Borough of Manhattan with respect to the 
following properties and then followed by a public meeting. The order 
and estimated times for each application will be posted on the 
Landmarks Preservation Commission website the Friday before the 
hearing.  Any person requiring reasonable accommodation in order to 
participate in the hearing or attend the meeting should contact the 
Landmarks Commission no later than five (5) business days before the 
hearing or meeting.

111 Ridge Road, aka 234-33 Ridge Road – Douglaston Historic 
District
16-2102 – Block 8045, Lot 55, Zoned R1-2
Community District 11, Queens
CERTIFICATE OF APPROPRIATENESS
A Colonial Revival style freestanding house designed by Josephine 
Wright Chapman and built in 1909. Application is to replace entrance 
infill and windows, modify window openings, and install vents.

116 Noble Street – Greenpoint Historic District
16-3148 – Block 2569, Lot 20, Zoned R6B
Community District 1, Brooklyn 
CERTIFICATE OF APPROPRIATENESS
A frame building with alterations designed by C.H. Reynolds and 
built in 1833. Application is to legalize the replacement of a stoop 
without Landmarks Preservation Commission permits and to alter the 
areaway.

70 Willow Street – Brooklyn Heights Historic District
16-5466 – Block 224, Lot 16, Zoned R6
Community District 2, Brooklyn 
CERTIFICATE OF APPROPRIATENESS
A Greek Revival style residence constructed in 1839. Application is to 
replace front doors and ironwork, remove sills, strip paint, alter the 
side and rear facades, excavate the rear yard, install a shed, pool, and 
paving.

45 Remsen Street – Brooklyn Heights Historic District
16-3782 – Block 247, Lot 7,  Zoned R-6 & LH-1

Community District 2, Brooklyn
CERTIFICATE OF APPROPRIATENESS
An Italianate rowhouse built in 1861-1879. Application is to alter the 
rear façade and ell and construct a 3-story deck.

863 St. Marks Avenue – Crown Heights North Historic District
16-2298 – Block 1222, Lot 67, Zoned R6
Community District 8, Brooklyn
CERTIFICATE OF APPROPRIATENESS
A residential building built in 2006. Application is to alter the facade 
and construct rooftop and rear yard additions.

131 7th Avenue South – Greenwich Village Historic District
164640 – Block 611, Lot 34, Zoned C2-6
Community District 2, Manhattan
CERTIFICATE OF APPROPRIATENESS
A two-story brick building built in 1929. Application is to install signage.

41 West 11th Street – Greenwich Village Historic District
16-1705 – Block 575, Lot 70, Zoned R6
Community District 2, Manhattan
CERTIFICATE OF APPROPRIATENESS
A Greek Revival style rowhouse built in the mid-1840s. Application 
is to demolish the existing rear yard addition and construct rooftop 
and rear yard additions, install a pergola and planters at the roof, and 
modify the areaway.

27 West 70th Street – Upper West Side/Central Park West 
Historic District
15-7650 – Block 1123, Lot 19, Zoned R8B
Community District 7, Manhattan
CERTIFICATE OF APPROPRIATENESS
An altered Renaissance Revival style rowhouse built in 1891-92. 
Application is to replace a window.

15 East 90th Street - 15 East 90th Street House - Individual 
Landmark –
Carnegie Hill Historic District
16-5032 – Block 1502, Lot 11, Zoned R8B
Community District 8, Manhattan
CERTIFICATE OF APPROPRIATENESS
A neo-Federal style house designed by Mott B. Schmidt and built in 
1927-28. Application is to install a security camera.

1006 Madison Avenue – Upper East Side Historic District
16-3359 – Block 1392, Lot 58, Zoned C5-1
Community District 8, Manhattan
CERTIFICATE OF APPROPRIATENESS
A French Second-Empire style residence designed by G. E. Knowlde 
and built in 1870, altered with a two-story commercial extension in the 
early 20th century. Application is to replace storefront infill.

�� d22-j6

TRANSPORTATION
�� PUBLIC HEARINGS

COMMUTER VAN SERVICE AUTHORITY APPLICATION

Brooklyn

NOTICE IS HEREBY GIVEN that the Department of Transportation 
has received an application for an expansion of vans and territory for 
an existing commuter van service authority in the Borough of 
Brooklyn. The existing territory is from a residential area bounded on 
the north by 99th Avenue from Farmers Blvd. to Francis Lewis Blvd., 
bounded on the east by Francis Lewis Blvd. from 99th Avenue to North 
Conduit Avenue, along North Conduit Avenue from Francis Lewis 
Blvd. to 225th street, along 225th street from North Conduit Avenue to 
South Conduit Ave. along South Conduit Avenue from 225th street to 
232nd street, along 232nd street from Conduit Ave. to 148th Ave., 
bounded on the south by 148th Ave. from 232nd street to 225th street, 
along 225th street from 148th Ave. to 147th Ave., along 147th Ave., 
from 225th street to Farmers Blvd., bounded on the west by Farmers 
Blvd. From147th Ave., to 99th Ave. to and from mass transit facilities 
located on Parsons Blvd., between Jamaica South Ave. and Archer Ave., 
and the Long Island Railroad Station located on Sutphin Blvd. and 
Archer Ave., and the shopping area located on 165th street between 
Jamaica Ave. and Archer Ave. To and from a residential area in 
Brooklyn Bounded on the north by Church Ave., from Ocean Ave., to 
Utica Ave., bounded on the east by Utica Ave., from Church Ave. to 
Avenue K, bounded on the south by Avenue K from Utica Avenue to 
Ocean Avenue, bounded on the west by Ocean Avenue from Avenue K 
to Church Ave., To and from mass transit facilities in the area of 
Brooklyn bounded on the north by Joralemon Street from Henry Street 
to Court Street, along Fulton Street from Court Street to Nevins 
Street, bounded on the east by Nevins Street from Fulton Street to 
Bergen Street, bounded on the south from Bergen Street from Nevins 
Street to Henry Street, bounded on the west by Henry Street from 
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Bergen Street to Joralemon to Henry Street, bounded on the west by 
Henry Street from Bergen Street to Joralemon. The applicant is 
Community Transportation Systems, Inc., 159-05 Hillside Avenue, 
Jamaica, NY 11432. The applicant has 40 currently authorized vans 
and is proposing to add 20 van(s) daily to provide this service 24 hours 
a day.

There will be a public hearing on Thursday, January 15, 2015 at the 
Brooklyn Borough Commissioner’s Office, 16 Court Street (Corner of 
Montague Street) 16th Floor, Large Conference Room 1605, New York, 
NY 11241 from 2:00 P.M. - 4:00 P.M. so that you may have an 
opportunity to voice your position on this application. In addition, 
written comments in support or in opposition to this application may 
be sent to Ms. Dorothy Szorc at the New York City Department of 
Transportation, Division of Traffic and Planning, 55 Water Street - 6th 
Floor, New York, NY 10041 no later than January 15, 2015. Any 
written comments received after this date may not be considered. 
Those opposing the application must clearly specify why the proposed 
additional van service will not meet present and/or future public 
convenience and necessity.

�� d29-j5

COMMUTER VAN SERVICE AUTHORITY APPLICATION

Brooklyn - Six Year Renewal

NOTICE IS HEREBY GIVEN that the Department of Transportation 
has received an application for a 6-Year Renewal and an expansion of 
vans for an existing commuter van service authority in the Borough of 
Brooklyn. The existing territory is from a residential area of Brooklyn 
bounded on the north by Eastern Parkway from Flatbush Avenue to 
Utica Avenue. Bounded on the east by Utica Avenue from Eastern 
Parkway to Avenue H. Bounded on the south by Avenue H to Flatbush 
Avenue going North direction along Foster Avenue to Ocean Avenue. 
Bounded on the west by Ocean Avenue from Foster Avenue to Empire 
Blvd. following Flatbush Avenue to Eastern Parkway. From and to said 
territory to mass transit facilities and shopping center in downtown 
Brooklyn area bounded by Joralemon Street from Hicks Street to 
Court, to Fulton Street to Ashland Place on the north, Ashland Place to 
Hanson Place to 4th Avenue, to Degraw Street on the east, Degraw 
Street to Hicks Street on the south, Hicks Street to Joralemon Street 
on the west The Applicant is Blackstreet Van Lines, Inc. They can be 
reached at 310 Lenox Road, Apt. 4H, Brooklyn, NY 11226. The 
applicant is proposing to add 10 van(s) daily to provide this service 
24 hours a day.

There will be a public hearing on Thursday, January 15, 2015 at the 
Brooklyn Borough Commissioner’s Office, 16 Court Street (Corner of 
Montague Street) 16th Floor, Large Conference Room 1605, New York, 
NY 11241 from 2:00 P.M. – 4:00 P.M. so that you may have an 
opportunity to voice your position on this application. In addition, 
written comments in support or in opposition to this application may 
be sent to Ms. Dorothy Szorc at the New York City Department of 
Transportation, Division of Traffic and Planning, 55 Water Street – 
6th Floor, New York, NY 10041 no later than January 15, 2015. Any 
written comments received after this date may not be considered. 
Those opposing the application must clearly specify why the proposed 
additional van service will not meet present and/or future public 
convenience and necessity.

�� E d30-j6

COMMUTER VAN SERVICE AUTHORITY

Six- Year Renewal

NOTICE IS HEREBY GIVEN that the Department of Transportation 
is conducting a public hearing on the Six-Year Renewal of a Van 
Authority in the Borough of Brooklyn. The van company requesting 
renewal is Brooklyn Van Lines, Inc. The address is 1799 Bedford 
Avenue - 1D. Brooklyn, NY 11225. The applicant utilizes 40 vans daily 
to provide service 16 hours a day.

There will be a public hearing on Thursday, January 15, 2015 at the 
Brooklyn Borough Commissioner’s Office, 16 Court Street (Corner of 
Montague Street) 16th Floor, Large Conference Room 1605, New York, 
NY 11241 from 2:00 P.M. – 4:00 P.M. so that you may have an 
opportunity to voice your position on this application. In addition, 
written comments in support or in opposition to this application may 
be sent to Ms. Dorothy Szorc at the New York City Department of 
Transportation, Commuter Van Assessment, Division of Traffic and 
Planning, 55 Water Street, 6th Floor, New York, NY 10041 no later than 
January 15, 2015. Any written comments received after this date may 
not be considered. Those opposing the application must clearly specify 
why the proposed service will not meet present and/or future public 
convenience and necessity.

�� E d30-j6

COMMUTER VAN SERVICE AUTHORITY APPLICATION

Brooklyn

NOTICE IS HEREBY GIVEN that the Department of Transportation 
has received an application for an expansion of vans and territory for 
an existing commuter van service authority in the Borough of 
Brooklyn.

The existing territory is from a residential area of Brooklyn bounded 
on the north by Westbury Court from Ocean Avenue to Flatbush 
Avenue, along Hawthorne Street from Flatbush Avenue to Nostrand 
Avenue, bounded on the east by Nostrand Avenue from Hawthorne 
Street to Church Avenue, bounded on the south by Church Avenue 
from Nostrand Avenue to Ocean Avenue, bounded on the west by 
Ocean Avenue from Church Avenue to Westbury Court. From and to 
said territory to mass transit facilities and shopping centers in the 
Downtown Brooklyn area bounded on the north by Joralemon Street, 
from Hicks Street to Elm Place, along Fulton Street from Elm Place to 
Hanson Place, bounded on the south by Park Place, from Flatbush 
Avenue to Hoyt Street, along Baltic Street to Joralemon Street. The 
company is requesting an additional service area: bounded on the 
north by Avenue J, and the west by Flatbush Avenue, and the east to 
Flatlands Avenue, and to the south by Avenue L, and by the north to 
Avenue T, by the south along Strickland Avenue and the west by 
Flatbush Avenue; to and from said territory to mass transit facilities 
and shopping centers in said area. The Applicant is Ogo Van Service 
Corp. They can be reached at 115-45 148th Street, South Ozone Park, 
NY 11436. The applicant is proposing to add 5 van(s) daily to provide 
this service 24 hours a day.

There will be a public hearing on Thursday, January 15, 2015 at the 
Brooklyn Borough Commissioner’s Office, 16 Court Street (Corner of 
Montague Street) 16th Floor, Large Conference Room 1605, New York, 
NY 11241 from 2:00 P.M. – 4:00 P.M. so that you may have an 
opportunity to voice your position on this application. In addition, 
written comments in support or in opposition to this application may 
be sent to Ms. Dorothy Szorc at the New York City Department of 
Transportation, Division of Traffic and Planning, 55 Water Street – 
6th Floor, New York, NY 10041 no later than January 15, 2015. Any 
written comments received after this date may not be considered. 
Those opposing the application must clearly specify why the proposed 
additional van service will not meet present and/or future public 
convenience and necessity.

��  d30-j6

PROPERTY DISPOSITION

CITYWIDE ADMINISTRATIVE SERVICES
OFFICE OF CITYWIDE PROCUREMENT

�� NOTICE

The Department of Citywide Administrative Services, Office of Citywide 
Procurement is currently selling surplus assets on the internet. Visit 
http://www.publicsurplus.com/sms/nycdcas.ny/browse/home. 

To begin bidding, simply click on ‘Register’ on the home page. 

There are no fees to register. Offerings may include but are not limited 
to: office supplies/equipment, furniture, building supplies, machine 
tools, HVAC/plumbing/electrical equipment, lab equipment, marine 
equipment, and more. 

Public access to computer workstations and assistance with placing 
bids is available at the following locations:

�	� DCAS Central Storehouse, 66-26 Metropolitan Avenue,  
Middle Village, NY 11379

�	� DCAS, Office of Citywide Procurement, 1 Centre Street,  
18th Floor, New York, NY 10007

�� j2-d31
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POLICE
�� NOTICE

OWNERS ARE WANTED BY THE PROPERTY CLERK 
DIVISION OF THE NEW YORK CITY POLICE DEPARTMENT

The following listed property is in the custody, of the Property Clerk 
Division without claimants. Recovered, lost, abandoned property, 
obtained from prisoners, emotionally disturbed, intoxicated and 
deceased persons; and property obtained from persons incapable of 
caring for themselves.

Motor vehicles, boats, bicycles, business machines, cameras, calculating 
machines, electrical and optical property, furniture, furs, handbags, 
hardware, jewelry, photographic equipment, radios, robes, sound 
systems, surgical and musical instruments, tools, wearing apparel, 
communications equipment, computers, and other miscellaneous 
articles.

INQUIRIES
Inquiries relating to such property should be made in the Borough 
concerned, at the following office of the Property Clerk.

FOR MOTOR VEHICLES (All Boroughs):
�	� Springfield Gardens Auto Pound, 174-20 North Boundary Road, 

Queens, NY 11430, (718) 553-9555

�	� Erie Basin Auto Pound, 700 Columbia Street, Brooklyn, NY 
11231, (718) 246-2030

FOR ALL OTHER PROPERTY
�	� Manhattan - 1 Police Plaza, New York, NY 10038, 

(646) 610-5906

�	� Brooklyn - 84th Precinct, 301 Gold Street, Brooklyn, NY 11201, 
(718) 875-6675

�	� Bronx Property Clerk - 215 East 161 Street, Bronx, NY 10451, 
(718) 590-2806

�	� Queens Property Clerk - 47-07 Pearson Place, Long Island City, 
NY 11101, (718) 433-2678

�	� Staten Island Property Clerk - 1 Edgewater Plaza, Staten 
Island, NY 10301, (718) 876-8484

�� j2-d31

PROCUREMENT

“Compete To Win” More Contracts! 

Thanks to a new City initiative - “Compete To Win” - the NYC 
Department of Small Business Services offers a new set of FREE 
services to help create more opportunities for minority and 
women-owned businesses to compete, connect and grow their 
business with the City. With NYC Construction Loan, Technical 
Assistance, NYC Construction Mentorship, Bond Readiness, and 
NYC Teaming services, the City will be able to help even more 
small businesses than before. 

 Win More Contracts at nyc.gov/competetowin

“The City of New York is committed to achieving excellence in 
the design and construction of its capital program, and 
building on the tradition of innovation in architecture and 
engineering that has contributed to the City’s prestige as a 
global destination. The contracting opportunities for 
construction/construction services and construction-related 
services that appear in the individual agency listings below 
reflect that commitment to excellence.”

HHS ACCELERATOR
To respond to human services Requests for Proposals (RFPs), in 
accordance with Section 3-16 of the Procurement Policy Board 
Rules of the City of New York (“PPB Rules”), vendors must first 
complete and submit an electronic prequalification application 
using the City’s Health and Human Services (HHS) Accelerator 
System. The HHS Accelerator System is a web-based system 

maintained by the City of New York for use by its human services 
Agencies to manage procurement. The process removes redundancy 
by capturing information about boards, filings, policies, and general 
service experience centrally. As a result, specific proposals for 
funding are more focused on program design, scope, and budget.
Important information about the new method

�	� Prequalification applications are required every three years. 

�	� Documents related to annual corporate filings must be 
submitted on an annual basis to remain eligible to compete.

�	� Prequalification applications will be reviewed to validate 
compliance with corporate filings, organizational capacity, and 
relevant service experience.

�	� Approved organizations will be eligible to compete and would 
submit electronic proposals through the system.

The Client and Community Service Catalog, which lists all 
Prequalification service categories and the NYC Procurement 
Roadmap, which lists all RFPs to be managed by HHS Accelerator 
may be viewed at http://www.nyc.gov/html/hhsaccelerator/html/
roadmap/roadmap.shtml. All current and prospective vendors should 
frequently review information listed on roadmap to take full 
advantage of upcoming opportunities for funding.

Participating NYC Agencies
HHS Accelerator, led by the Office of the Mayor, is governed by an 
Executive Steering Committee of Agency Heads who represent the 
following NYC Agencies:

Administration for Children’s Services (ACS)
Department for the Aging (DFTA)
Department of Consumer Affairs (DCA)
Department of Corrections (DOC)
Department of Health and Mental Hygiene (DOHMH)
Department of Homeless Services (DHS)
Department of Probation (DOP)
Department of Small Business Services (SBS)
Department of Youth and Community Development (DYCD)
Housing and Preservation Department (HPD)
Human Resources Administration (HRA)
Office of the Criminal Justice Coordinator (CJC)

To sign up for training on the new system, and for additional 
information about HHS Accelerator, including background materials, 
user guides and video tutorials, please visit www.nyc.gov/hhsaccelerator

CITYWIDE ADMINISTRATIVE SERVICES
OFFICE OF CITYWIDE PROCUREMENT

�� AWARD

Goods

SHELF STABLE FRUITS, VEG., FISH AND DESSERTS - DOC 
- Competitive Sealed Bids - PIN# 8571500105 - AMT: $374,502.40 - TO: 
H Schrier and Company Inc, 4901 Glenwood Road, Brooklyn, NY 
11234.
 MACHINES, STAMPING: TIME/DATE AND PAYROLL 
- Competitive Sealed Bids - PIN# 8571400257 - AMT: $286,770.00 - TO: 
Time Equipment Corporation, 131-16 101st Avenue, Richmond Hill, NY 
11419.
 OIL, LUBRICATING, AUTOMOTIVE, VIRGIN - Competitive 
Sealed Bids - PIN# 8571400356 - AMT: $1,068,060.50 - TO: BI-LO 
Industries Inc, 145 Brook Avenue, Deer Park, NY 11729.
 TOOLS, WINTER AND SUMMER (CSH) - Competitive Sealed 
Bids - PIN# 8571400390 - AMT: $517,396.00 - TO: Colonial Hardware 
Corp., 33 Commerce Street, Springfield, NJ 07081.
 SHELF STABLE FRUITS, VEG., FISH, AND DESSERTS-DOC 
- Competitive Sealed Bids - PIN# 85715B0064 - AMT: $227,518.12 - TO: 
Robbins Sales Company Inc, P O Box 251, Syosset, NY, 11791.
 SHELF STABLE FRUITS, VEG., FISH, AND DESSERTS - DOC 
- Competitive Sealed Bids - PIN# 8571500105 - AMT: $44,986.35 - TO: 
Mivila Corp DBA Mivila Foods, 226 Getty Ave., Paterson, NJ 07503.
 SHELF STABLE FRUITS, VEG., FISH, AND DESSERTS - DOC 
- Competitive Sealed Bids - PIN# 857100105 - AMT: $11,918.00 - TO: 
Hydrozyme Corp, 444 East 86th Street 16-G, New York, NY 10028.

�� E d30

�� VENDOR LIST

Goods

EQUIPMENT FOR DEPARTMENT OF SANITATION
CORRECTION: In accordance with PPB Rules, Section 2.05(c)(3), an 
acceptable brands list will be established for the following equipment 
for the Department of Sanitation:

A. Collection Truck Bodies
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B. Collection Truck Cab Chassis
C. Major Component Parts (Engine, Transmission, etc.)

Applications for consideration of equipment products for inclusion on 
the acceptable brands list are available from: Mr. Edward Andersen, 
Procurement Analyst, Department of Citywide Administrative 
Services, Office of Citywide Procurement, 1 Centre Street, 18th Floor, 
New York, NY 10007. (212) 669-8509

�� j2-d31

�� SOLICITATION

Services (other than human services)

PUBLIC SURPLUS ONLINE AUCTION - Other - PIN# 0000000000 
- Due 12-31-14

Use the following address unless otherwise specified in notice, to 
secure, examine or submit bid/proposal documents, vendor pre-
qualification and other forms; specifications/blueprints; other 
information; and for opening and reading of bids at date and time 
specified above.
Citywide Administrative Services, 66-26 Metropolitan Avenue, Middle 
Village, NY 11379. Donald Lepore (718) 417-2152; Fax: (212) 313-3135; 
dlepore@dcas.nyc.gov

�� f25-d31

ONLINE SURPLUS PROPERTY AUCTION SERVICES - Request 
for Proposals - PIN# 85615P0004 - Due 1-26-15 at 11:00 A.M.

DCAS seeks to obtain the services of a qualified vendor to provide 
online surplus auction services in support of DCAS’s goals and 
objectives to: facilitate and increase the reallocation of usable surplus 
assets among City agencies via the auction site; maximize the revenue 
produced from the sale of surplus/obsolete assets no longer needed by 
City agencies; and reduce the amount of surplus material that is 
disposed of by the City.

Use the following address unless otherwise specified in notice, to 
secure, examine or submit bid/proposal documents, vendor pre-
qualification and other forms; specifications/blueprints; other 
information; and for opening and reading of bids at date and time 
specified above.
Citywide Administrative Services, 1 Centre Street, 18th Floor North, 
New York, NY 10007-1602. Irene Rubet (212) 386-0451;  
Fax: (212) 313-3491; irubet@dcas.nyc.gov

�� E d30

DESIGN AND CONSTRUCTION
�� AWARD

Construction/Construction Services

EMERGENCY REHABILITATION OF SANITARY AND 
COMBINED SEWERS BY USING D.E.P. APPROVED LINING 
METHOD IN VARIOUS LOCATIONS - CITYWIDE - Competitive 
Sealed Bids - PIN# 85015B0046001 - AMT: $2,775,329.00 - TO: En-tech 
Corp., 91 Ruckman Road, Closter, NJ 07624.

PROJECT ID: SELCDDC08/DDC PIN: 8502015SE0002C
�� E d30

EDUCATION
�� SOLICITATION

Goods and Services

BANKING SERVICES FOR CUSTODIAL ENGINEERS - Request 
for Proposals - PIN# R1042040 - Due 2-25-15 at 1:00 P.M.

These services will result in a 5 year contract tentatively beginning on 
January 1, 2016. This RFP will result in one requirements contract 
award.

To download the RFP, please go to the NYCDOE Vendor Portal at 
https://vendorportal.nycenet.edu to download the document labeled 
RFP R1042. If you cannot download this RFP, please send an email to 
VendorHotline@schools.nyc.gov with the RFP number and title in the 
subject. For all questions related to this RFP, please send an email to 
mprocope@schools.nyc.gov with the RFP number and title in the 
subject line of your email. There will be a pre-proposal conference at 
131 Livingston Street, Room 508 B, Brooklyn, NY 11201, at 2:00 P.M. 
ET, on January 30, 2015.

The New York City Department of Education (DOE) strives to give all 
businesses, including Minority and Women-Owned Business 
Enterprises (MWBEs), an equal opportunity to compete for DOE 

procurements. The DOE’s mission is to provide equal access to 
procurement opportunities for all qualified vendors, including MWBEs, 
from all segments of the community. The DOE works to enhance the 
ability of MWBEs to compete for contracts. DOE is committed to 
ensuring that MWBEs fully participate in the procurement process.

Use the following address unless otherwise specified in notice, to 
secure, examine or submit bid/proposal documents, vendor pre-
qualification and other forms; specifications/blueprints; other 
information; and for opening and reading of bids at date and time 
specified above.
Education, 65 Court Street, Room 1201 , Brooklyn, NY 11201. Vendor 
Hotline (718) 935-2300; vendorhotline@schools.nyc.gov

�� E d30

HEALTH AND HOSPITALS CORPORATION

The New York City Health and Hospitals Corporation is 
regularly soliciting bids for supplies and equipment at its 
Central Purchasing Offices, 346 Broadway, New York City, 
Room 516, for its Hospitals and Diagnostic and Treatment 
Centers. All interested parties are welcome to review the bids 
that are posted in Room 516 weekdays between 9:00 A.M. and 
4:30 P.M. For information regarding bids and the bidding 
process, please call (212) 442-4018.

�� j2-d31

HEALTH AND MENTAL HYGIENE
AGENCY CHIEF CONTRACTING OFFICER

�� AWARD

Human Services/Client Services

INFANT MORTALITY REDUCTION INITIATIVE - Negotiated 
Acquisition - Specifications cannot be made sufficiently definite - 
PIN# 15FN009901R0X00 - AMT: $198,465.00 - TO: Queens 
Comprehensive Perinatal Council, Inc., 111-06 Merrick Boulevard, 
Jamaica, NY 11433.

This is a negotiated acquisition extension.
�� E d30

MEDICALLY SUPERVISED OUTPATIENT - Renewal - 
PIN# 12SA032401R1X00 - AMT: $1,073,895.00 - TO: Joan and 
Sanford I. Weill Medical College of Cornell, 445 East 69th Street, 
New York, NY 10065.

�� E d30

HOUSING AUTHORITY
SUPPLY MANAGEMENT

�� SOLICITATION

Goods

SMD LOCKS AND HARDWARE - Competitive Sealed Bids - 
PIN# RFQ 61760 VB - Due 1-29-15 at 11:54 A.M.

Interested firms may obtain a copy and submit it on NYCHA’s website: 
Doing Business with NYCHA. Http://www.nyc.gov/html/nycha/html/
business/goods_materials.shtml; Vendors are instructed to access the 
“Register Here” link for “New Vendors”; if you have supplied goods or 
services to NYCHA in the past and you have your log-in credential, 
click the “Log into iSupplier” link under “Existing Vendor”. If you do 
not have your log-in credentials, click the “Request a Log-in ID” using 
the under “Existing Vendor”. Upon access, reference applicable RFQ 
number per solicitation.

Vendors electing to submit a non-electronic bid (paper document) will 
be subject to a $25 non-refundable fee; payable to NYCHA by USPS-
Money Order/Certified Check only for each set of RFQ documents 
requested. Remit payment to NYCHA Finance Department, 90 Church 
Street, 6th Floor; obtain receipt and present it to 6th Floor/Supply 
Management Procurement Group. A bid package will be generated at 
time of request.

Use the following address unless otherwise specified in notice, to 
secure, examine or submit bid/proposal documents, vendor pre-
qualification and other forms; specifications/blueprints; other 
information; and for opening and reading of bids at date and time 
specified above.
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Housing Authority, 90 Church Street, 6th Floor, New York, NY 10007. 
Vanessa Butcher (212) 306-4684; vanessa.butcher@nycha.nyc.gov

�� E d30

HUMAN RESOURCES ADMINISTRATION
HIV/AIDS SERVICES ADMINISTRATION

�� SOLICITATION

Human Services/Client Services

NY/NY III NON-EMERGENCY PERMANENT SUPPORTIVE 
CONGREGATE HOUSING FOR CHRONICALLY HOMELESS 
SINGLE ADULTS LIVING WITH AIDS OR ADVANCED HIV 
ILLNESS - Request for Proposals - PIN# 06913H082100..... - Due 
3-30-15 at 2:00 P.M.

The Human Resources Administration (HRA) is seeking appropriately 
qualified vendors to operate and maintain the remaining 394 units of 
permanent supportive congregate housing for chronically homeless 
single adults who are living with HIV/AIDS and who suffer from a 
co-occurring serious and persistent mental illness, a substance abuse 
disorder, or a Mentally Ill Chemical Abuse (MICAS) disorder.

This is an “Open-Ended” RFP; therefore, proposals will be accepted and 
reviewed on an ongoing basis until all units covered by this RFP are 
sited.

Use the following address unless otherwise specified in notice, to 
secure, examine or submit bid/proposal documents, vendor pre-
qualification and other forms; specifications/blueprints; other 
information; and for opening and reading of bids at date and time 
specified above.
Human Resources Administration, 12 West 14th Street, 5th Floor, 
New York, NY 10011. Paula Sangster-Graham (212) 620-5493; 
sangstergrahamp@hra.nyc.gov

�� E d30

PARKS AND RECREATION
CAPITAL PROJECTS

�� VENDOR LIST

Construction/Construction Services

PREQUALIFIED VENDOR LIST: GENERAL CONSTRUCTION 
- NON-COMPLEX GENERAL CONSTRUCTION SITE WORK 
ASSOCIATED WITH NEW YORK CITY DEPARTMENT OF 
PARKS AND RECREATION (“DPR” AND/OR “PARKS”) PARKS 
AND PLAYGROUNDS CONSTRUCTION AND 
RECONSTRUCTION PROJECTS

DPR is seeking to evaluate and pre-qualify a list of general contractors 
(a“PQL”) exclusively to conduct non-complex general construction site 
work involving the construction and reconstruction of DPR parks and 
playgrounds projects not exceeding $3 million per contract (“General 
Construction”).

By establishing contractor’s qualifications and experience in advance, 
DPR will have a pool of competent contractors from which it can draw 
to promptly and effectively reconstruct and construction its parks, 
playgrounds, beaches, gardens and green-streets. DPR will select 
contractors from the General Construction PQL for non-complex 
general construction reconstruction site work of up to $3,000,000 per 
contract, through the use of a Competitive Sealed Bid solicited from 
the PQL generated from this RFQ.

The vendors selected for inclusion in the General Construction PQL 
will be invited to participate in the NYC Construction Mentorship. 
NYC Construction Mentorship focuses on increasing the use of small 
NYC contractors by making them more competitive in their pursuit of 
NYC contracts, and winning larger contracts with larger values. Firms 
participating in NYC Construction Mentorship will have the 
opportunity to take management classes and receive on-the-job 
training provided by a construction management firm.

DPR will only consider applications for this General Construction PQL 
from contractors who meet any one of the following criteria:

1)	� The submitting entity must be a Certified Minority/Woman 
Business enterprise (M/WBE)*;

2)	� The submitting entity must be a registered joint venture or have a 
valid legal agreement as a joint venture, with at least one of the 
entities in the venture being a certified M/WBE*;

3)	� The submitting entity must indicate a commitment to sub-contract 
no less than 50 percent of any awarded job to a certified M/WBE for 
every work order awarded.

*Firms that are in the process of becoming a New York City-certified M/
WBE may submit a PQL application and submit a M/WBE 
Acknowledgement Letter, which states the Department of Small 
Business Services has begun the Certification process.

Application documents may also be obtained on-line at:
http://a856-internet.nyc.gov/nycvendoronline/home.asp.; or
http:www.nycgovparks.org/opportunities/business

Use the following address unless otherwise specified in notice, to 
secure, examine or submit bid/proposal documents, vendor pre-
qualification and other forms; specifications/blueprints; other 
information; and for opening and reading of bids at date and time 
specified above.
Parks and Recreation, Olmsted Center, Room 60, Flushing Meadows-
Corona Park, Flushing, NY 11368. Charlette Hamamgian 
(718) 760-6789; Fax: (718) 760-6781; 
charlette.hamamgian@parks.nyc.gov

�� f10-d31

REVENUE

�� SOLICITATION

Services (other than human services)

REQUEST FOR PROPOSALS FOR THE OPERATION AND 
MAINTENANCE OF UP TO TEN (10) BEACH EQUIPMENT 
RENTAL AND MERCHANDISE VENDING UNITS AT 
ROCKAWAY BEACH, QUEENS - Competitive Sealed Proposals - 
Specifications cannot be made sufficiently definite -  
PIN# Q50,162,163,164-SV - Due 2-9-15 at 3:00 P.M.

In accordance with Section 1-13 of the Concession Rules of the City of 
New York, the New York City Department of Parks and Recreation 
(“Parks”) is issuing, as of the date of this notice, a significant Request 
for Proposals (“RFP”) for the installation, operation, and maintenance 
of up to ten (10) beach equipment rental and merchandise vending 
units at various locations on Rockaway Beach, Queens.

There will be a recommended site visit on Tuesday, January 13th, 2015 
at 11:30 A.M. We will be meeting at 8601 Shore Front Parkway, 
Rockaway Beach, NY 11693 on the boardwalk in front of Rippers. If 
you are considering responding to this RFP, please make every effort to 
attend this recommended site visit. All proposals submitted in response 
to this RFP must be submitted no later than Monday, February 9th, 
2015 at 3:00 P.M.

Hard copies of the RFP can be obtained, at no cost, commencing on 
Tuesday, January 13th, 2015 between the hours of 9:00 A.M. and 5:00 
P.M., excluding weekends and holidays, at the Revenue Division of the 
New York City Department of Parks and Recreation, which is located 
at 830 Fifth Avenue, Room 407, New York, NY 10065. The RFP is also 
available for download, on the Parks’ website. Visit www.nyc.gov/parks/
businessopportunities, click on the link for “Concessions Opportunities 
at Parks” and, after logging in, click on the “download” link that 
appears adjacent to the RFP’s description.

For more information or to request to receive a copy of the RFP by 
mail, prospective proposers may contact Santiago Zindel, Project 
Manager, at (212) 360-3407 or at santiago.zindel@parks.nyc.gov.

TELECOMMUNICATION DEVICE FOR THE DEAF (TDD)  
212-504-4115

Use the following address unless otherwise specified in notice, to 
secure, examine or submit bid/proposal documents, vendor pre-
qualification and other forms; specifications/blueprints; other 
information; and for opening and reading of bids at date and time 
specified above.
Parks and Recreation, The Arsenal, Central Park, 830 Fifth Avenue, 
Room 407, New York, NY 10065. Santiago Zindel (212) 360-3407;  
Fax: (212) 360-3434; santiago.zindel@parks.nyc.gov

�� d23-j7

POLICE
CONTRACT ADMINISTRATION UNIT

�� INTENT TO AWARD

Goods

INTOXILYZER 9000 BREATH ALCOHOL ANALYZER - Sole 
Source - Available only from a single source - PIN# 056150000983 - 
Due 12-31-14 at 2:00 P.M.

NYPD intend to award a contract to CMI Inc., A Division of MPD, Inc. 
through a Sole Source procurement method for the purchase of NYPD 
Intoxilyzer 9000 Breath Alcohol Analyzer Package for use by the NYPD 
Highway District. Any other supplier who is capable of providing the 
same may express their interest in writing or email to Howard Babich 
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(Howard.Babich@nypd.org), NYPD Contract Administration Unit, 90 
Church Street, Suite 1206, New York, NY 10007, on or before 2:00 P.M. 
on December 31, 2014.

Use the following address unless otherwise specified in notice, to 
secure, examine or submit bid/proposal documents, vendor pre-
qualification and other forms; specifications/blueprints; other 
information; and for opening and reading of bids at date and time 
specified above.
Police, 90 Church Street, Suite 1206, New York, NY 10007. Howard 
Babich (646) 610-5214; howard.babich@nypd.org

�� d23-30

PROBATION
CONTRACT PROCUREMENT

�� AWARD

Human Services/Client Services

YOUNG ADULT JUSTICE PROGRAM - Renewal - 
PIN# 78111P0002008R001 - AMT: $270,000.00 - TO: Center for 
Alternative Sentencing and Employment Services, Inc., 151 Lawrence 
Street, 3rd Floor, Brooklyn, NY 11201.

Renewal of contract from January 1, 2015 through December 31, 2015.

�� E d30

YOUTH AND COMMUNITY DEVELOPMENT
AGENCY CHIEF CONTRACTING OFFICER

�� INTENT TO AWARD

Services (other than human services)

MAYOR’S YOUTH LEADERSHIP COUNCIL - Competitive Sealed 
Proposals - Judgment required in evaluating proposals -  
PIN# 26015MYLC - Due 2-17-15 at 2:00 P.M.

DYCD is proud to release the Mayor’s Youth Leadership Council 
(MYLC) Request for Proposals(RFP) through the HHS Accelerator 
system to those organizations prequalified in the relevant service 
areas. Likewise, proposals must be submitted through the HHS 
Accelerator system in the manner set forth in the “Procurements” 
section of the system by those same prequalified organizations. Go to 
www.nyc.gov/hhsaccelerator to learn more.

In this RFP, the Department of Youth and Community Development 
(DYCD) in collaboration with the Young Men’s Initiative (YMI) is 
seeking an appropriately qualified organization to deliver the Mayor’s 
Youth Leadership Council (MYLC) program to high school aged youth. 
The MYLC offers a small group of 20 high school students the 
opportunity to formulate a change agenda for The City of New York in 
a policy area of their choice and to present their recommendations to 
the Mayor.

It is anticipated that the term of the contracts awarded from this RFP 
will be from July 1, 2015 to June 30, 2018 with an option to renew for 
three additional years.

The pre-proposal conference for this RFP will be held on January 13, 
2015 at 10:00 A.M. at 2 Lafayette, 14th Floor Auditorium New York, 
NY 10007.

The due date for responses to this RFP is February 17, 2015, 2:00 P.M.

If you have questions about this solicitation please send an email to 
rfpquestions@dycd.nyc.gov indicating “MYLC Educational Support” in 
the subject line or call (212) 513-1820.

Use the following address unless otherwise specified in notice, to 
secure, examine or submit bid/proposal documents, vendor pre-
qualification and other forms; specifications/blueprints; other 
information; and for opening and reading of bids at date and time 
specified above.
Youth and Community Development, 2 Lafayette Street, 14th Floor, New 
York, NY 10007. Dana Cantelmi (646) 343-6310; Fax: (212) 676-8129; 
dcoto@dycd.nyc.gov

�� d29-j5

AGENCY RULES

PARKS AND RECREATION
�� NOTICE

NOTICE OF ADOPTION

Revision of New York City Department of Parks & Recreation’s 
Rules

NOTICE IS HEREBY GIVEN PURSUANT TO THE AUTHORITY 
VESTED IN the Commissioner of the Department of Parks & 
Recreation (“the Department”) by Sections 389 and 533(a)(9) of the 
New York City Charter and in accordance with the requirement of 
Section 1043 of the New York City Charter, the Department hereby 
revises § 2-14 of Chapter 2 to Title 56 of the Official Compilation of the 
Rules of the City of New York.

Written comments regarding the rules were received in accordance 
with the notice published in the City Record or electronically through 
NYC RULES at www.nyc.gov/nycrules and a public hearing was held 
on December 15, 2014, at Chelsea Recreation Center, 430 West 25th 
Street, New York, NY 10001. Written comments and a recording of 
the oral testimony from the hearing were made available to the public 
within a reasonable time after the hearing Monday through Friday, 
between the hours of 9:00 A.M. and 5:00 P.M., at The Arsenal, Room 
313, telephone (212) 360-1313.

Statement of Basis and Purpose of Rule

The purpose of the rule is to enhance access to recreational 
opportunities for New York City residents at the Parks Department’s 
recreation centers and tennis courts. The rule will establish a new 
membership fee category for recreation centers, with a reduced 
membership fee and a reduced tennis permit fee for adults with a valid 
New York City Identification (IDNYC) Card. 

The rule will:

•	 Allow adults between 25 and 61 years of age with a valid IDNYC 
Card to purchase or renew a recreation center membership for 
$90 at recreation centers without an indoor pool, or $135 at 
recreation centers with an indoor pool. The fees were $100 and 
$150, respectively; and

•	 Allow adults between 25 and 61 years of age with a valid IDNYC 
Card to purchase a tennis permit for $180. The fee was $200.

The rule also rewords certain provisions of the Parks Department’s 
rules in order to make the language of those rules consistent with the 
language of the added provisions relating to fee discounts for IDNYC 
cardholders. The Parks Department’s authority for these rules is found 
in section 533 of the New York City Charter.

New material is underlined.
[Deleted material is in brackets.]

“Shall” and “must” denote mandatory requirements and may be used 
interchangeably in the rules of this department, unless otherwise 
specified or unless the context clearly indicates otherwise.

Section 1. Section 2-09 of Title 56 of the Official Compilation of the 
Rules of the City of New York is amended to read as follows:

(a)	 All boroughs.

Permit Fee

TENNIS
Adult (18 years to [62] 61 years) $200.00
Adult (18 years to 61 years) with valid 
IDNYC Card $180.00

Senior (62 years and above) $ 20.00
Junior $ 10.00
Adult Duplicate $ 15.00
Junior Duplicate $   6.00
Single Play $ 15.00
Reservation Ticket $ 15.00
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Lockers $ 20.00
LAWN BOWLING $ 30.00
CROQUET $ 30.00
MODEL YACHT STORAGE $ 20.00
KAYAK/CANOE $ 15.00

POOL PERMITS (Groups of 10 or more 
supervised individuals)

$25.00 plus
$1.00 for each

individual [in] in group
SPECIAL EVENT PERMIT $25.00
USE OF BOARDWALK SPACE BY 
RESTAURANTS

Self-serve Restaurants $55.00/linear foot
Table Service Restaurants $110.00/linear foot

Section 2. Subdivision (a) of Section 2-14 of Title 56 of the Rules of 
the City of New York is amended by adding a new paragraph titled 
“Adult Membership Fee (with valid IDNYC Card)” after the paragraph 
titled “Adult Membership Fee”, and by amending the paragraphs titled 
“Adult Membership Fee”, “Young Adult Membership Fee”, “Senior 
Citizen Membership Fee”, and “Child Membership Fee” to read as 
follows:

Adult Membership Fee. “Adult Membership Fee” [shall] means the 
membership fee for use of recreation centers [in a particular class 
(i.e. Recreation Center with Indoor Pool, Recreation Center without 
Indoor Pool)] for all patrons between and including [twenty-five (]25[)] 
and [sixty-one (]61[)] years of age [,not including session fees,], except 
for patrons who otherwise qualify for the Senior Citizen Membership 
Fee. This membership fee does not include session fees. Membership 
includes, but is not limited to, use of fitness equipment, indoor pools 
and computer resource centers.

Adult Membership Fee (with valid IDNYC Card). “Adult 
Membership Fee (with valid IDNYC Card)” means the membership 
fee for use of recreation centers for all patrons who present a valid 
IDNYC Card when purchasing or renewing a membership and who 
are between and including 25 and 61 years of age, except for patrons 
who otherwise qualify for the Senior Citizen Membership Fee. This 
membership does not include session fees. Membership includes, but 
is not limited to, use of fitness equipment, indoor pools and computer 
resource centers.

Young Adult Membership Fee “Young Adult Membership Fee” 
[shall] means the membership fee for use of recreation centers [in a 
particular class (i.e. Recreation Center with Indoor Pool, Recreation 
Center without Indoor Pool)] for all patrons between and including 
[eighteen (]18[)] and [twenty-four (]24[)] years of age[, not including 
session fees]. For patrons who, as of June 1, 2013, are between and 
including [eighteen (]18[)] and [twenty-four (]24[)] years of age and 
have [six (]6[)] months or more remaining on their Adult Membership, 
the Department will extend membership for [three (]3[)] months 
beyond the current expiration date. For patrons who, as of June 1, 
2013, are between and including [eighteen (]18[)] and [twenty-four 
(]24[)] years of age and have less than [six (]6[)] months remaining on 
their Adult Membership, the Department will extend membership for 
[one (]1[)] month beyond the current expiration date. This membership 
fee does not include session fees. Membership includes, but is not 
limited to, use of fitness equipment, indoor pools and computer 
resource centers.

Senior Citizen Membership Fee “Senior Citizen Membership Fee” 
[shall] means the membership fee for use of recreation centers [in a 
particular class (i.e. Recreation Center with Indoor Pool, Recreation 
Center without Indoor Pool)] for all patrons [sixty-two (]62[)] years 
of age and over [, not including session fees]. Patrons who held active 
Senior Citizen Recreation Center Memberships as of June 30, 2011, but 
allowed their membership to expire, have until December 31, 2013 to 
purchase a new membership at the Senior Citizen rate. Patrons who 
held active Senior Citizen Recreation Center Memberships as of June 
30, 2011, but allowed their Senior Citizen Membership to expire and 
subsequently purchased an Adult Membership, may purchase a new 
membership at the Senior Citizen rate after the expiration of their 
current Adult Membership. This membership fee does not include 
session fees. Membership includes, but is not limited to, use of fitness 
equipment, indoor pools and computer resource centers.

Child Membership Fee “Child Membership Fee” [shall] means the 
membership fee for use of recreation centers [in a particular class 
(i.e. Recreation Center with Indoor Pool, Recreation Center without 
Indoor Pool)] for all patrons under [eighteen (]18[)] years of age[,]. This 
membership does not include[ing] session fees. Membership includes, 
but is not limited to, use of fitness equipment, indoor pools and 
computer resource centers.

Section 3. Subdivision (c) of Section 2-14 of Title 56 of the Rules of the 
City of New York is amended to read as follows:

(c)	 Recreation Center Membership Fee Schedules. The Commissioner 
shall charge a recreation center member subject to these 
provisions the amount set forth in the following schedule for an 
annual membership. Such annual membership does not include 
session fees.

Type of 
Recreation 

Center

Child 
Membership  

Fee

Young Adult 
Membership 

Fee

Adult 
Membership 

Fee

Adult 
Membership 

Fee (with 
valid IDNYC 

Card)

Senior 
Citizen 

Membership 
Fee

Recreation 
Center 
with 
Indoor 
Pool

$0 $25 $150 $135 $25

Recreation 
Center 
without 
Indoor 
Pool

$0 $25 $100 $90 $25

��  d29-30

TAXI AND LIMOUSINE COMMISSION
�� NOTICE

Notice of Public Hearing and Opportunity to Comment on 
Proposed Rules

What are we proposing?  The Taxi and Limousine Commission 
is considering changing its rules. The change would modify the 
requirements for owners of taxicab medallions with Owner-Must-Drive 
(OMD) restrictions.    

When and where is the Hearing?  The Commission will hold a 
public hearing, at which the public and interested parties are invited 
to submit comments and testimony on the proposed rules, at 10:00 a.m. 
on January 29, 2015.  This hearing will be held in the Commission’s 
public hearing room at 33 Beaver St., New York, NY on the 19th Floor.

How do I comment on the proposed rules?  Anyone can comment 
on the proposed rules by:

•	 Mail.  You can mail written comments to the Taxi and 
Limousine Commission, Office of Legal Affairs, 33 Beaver 
Street – 22nd Floor, New York, New York 10004.

•	 Fax. You can fax written comments to the Taxi and Limousine 
Commission, Office of Legal Affairs, at 212-676-1102. 

•	 Email.  You can email written comments to tlcrules@tlc.nyc.gov.

•	 Website.  You can submit comments to the Taxi and 
Limousine Commission through the NYC rules Web site at 
www.nyc.gov/nycrules.

•	 By Speaking at the Hearings.  Anyone who wants to 
comment on the proposed rule at the public hearings must 
sign up to speak.  You can sign up before either hearing by 
calling 212-676-1135. You can also sign up in the hearing room 
before the session begins on January 29, 2015.  You can speak 
for up to three minutes.

Is there a deadline to submit written comments?  Yes, you must 
submit written comments by January 29, 2015.

Do you need assistance to participate in the Hearings? You must 
tell the Office of Legal Affairs if you need a reasonable accommodation 
of a disability at the Hearing. You must tell us if you need a sign 
language interpreter.  You can tell us by mail at the address given 
above.  You may also tell us by telephone at 212-676-1135.  You must 
tell us by Thursday, January 22, 2015.

Can I review the comments made on the proposed rules? A few 
days after the hearing, a transcript of the hearing and copies of the 
written comments will be available to the public at the Office of Legal 
Affairs. 

What authorizes the Commission to make this rule? Sections 
1043 and 2303 of the City Charter and section 19-503 of the City 
Administrative Code authorize the Commission to make this proposed 
rule. This proposed rule was not included in the Commission’s 
regulatory agenda for this Fiscal Year because the need for it was not 
contemplated when the Commission published the agenda. 

Where can I find the Commission’s rules?  The Commission’s rules 
are in title 35 of the Rules of the City of New York.

What rules govern the rulemaking process? The Commission 
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must meet the requirements of Section 1043 of the City Charter 
when creating or changing rules. This notice is made according to the 
requirements of Section 1043(b) of the City Charter. 

STATEMENT OF BASIS AND PURPOSE OF RULES

The proposed rules amend the Taxi and Limousine Commission’s 
(TLC) current rules regarding the Owner-Must-Drive (OMD) medallion 
requirement.

Background

The TLC’s OMD rules include requirements that owners of 
independent taxicab medallions who purchased their medallions after 
January 6, 1990, personally drive their taxi cabs a minimum number 
of shifts each year. This requirement was intended to promote safety 
and quality customer service, on the belief that taxicab drivers who 
own a medallion would operate the medallion more responsibly than 
those who did not because of their financial stake in their medallion.  
Over time, the requirement has changed.  In response to an industry 
petition in 2010, and discussions with industry groups in 2011, the 
TLC amended its OMD rules to provide flexibility to owners of OMD 
medallions while preserving the advantages of owner-driven taxicabs. 
These amendments included reducing the number of shifts the owner 
must drive and allowing an owner to designate another driver to meet 
the required number of shifts. 

On February 18, 2014, Mayor de Blasio launched the Vision Zero 
action plan – an ambitious plan to reduce traffic fatalities in New York 
City. Vision Zero accepts no traffic fatality as inevitable, but views 
traffic crashes as the result of a series of actions that can be changed 
or prevented through enforcement, education and design.  Under the 
Vision Zero plan, safe driving must be a priority for all taxi cab drivers, 
not only those that own and drive their medallion taxicabs.  Passengers 
also expect the TLC to ensure that all taxicab drivers operate their 
vehicles safely, whether or not they own the medallion they operate. 
TLC’s current Vision Zero driver safety initiatives, which include 
expanding and enhancing driver education as well as increasing 
penalties for unsafe driving, are intended to promote driving safety for 
all drivers.   

Because the TLC recognizes the need for all taxi drivers to drive safely 
regardless of medallion or vehicle ownership, the TLC is relaxing the 
OMD requirements by changing OMD requirements from shifts driven 
to cumulative hours driven.  OMD medallion owners should find it 
easier to meet this new requirement.  The TLC is also reducing the 
penalties for violation.  Because this new requirement does not affect 
the TLC’s obligation to issue a minimum number of OMD medallions, 
as required by section 19-504 (i) of the Administrative Code, the 
City will retain the benefits of single-medallion ownership, including 
medallion affordability.

Rule Amendments

Specifically the proposed rules:

•	 Amend the definition of Independent Medallion Driver. 

•	 Amend and reduce the current “shift” driving requirements 
to “hours” on a yearly basis, including reducing the required 
driving time for an OMD medallion owner who is 62 years of 
age or older and has owned the medallion for a minimum of 10 
years. 

•	 Reduce the penalty for not driving the vehicle the required 
number of hours.

•	 Reduce the penalty for an OMD medallion owner who 
selects another driver, or multiple drivers, to fulfill the OMD 
requirement. 

•	 Increase the amount of time for which a Medical Waiver may 
be granted. 

These rules are authorized by Section 2303 of the New York Charter 
and Section 19-503 of the Administrative Code.

New material is underlined.
[Material inside brackets indicates deleted material.]

Section 1.  Subdivision (p) of section 58-03 of Title 35 of the Rules of the 
City of New York is amended to read as follows:

(p)	� Independent Medallion Driver is a Driver who drives the Taxicab 
owned by an Independent Medallion Owner pursuant to the 
Independent Driver Option under  Rule 58-20(a)(3) to fulfill 
some or all of the minimum hours of operation required of the 
Owner. [meets the following requirements as to one Independent 
Medallion:

(1)	 The Driver drives the Taxicab an average of at least 120 hours 
per month;

(2)	 The Driver is either 

A.	 the title owner of the Taxicab vehicle or

B.	 the lessee of the Taxicab vehicle and the vehicle lease has a 
conditional purchase agreement for the vehicle; and

(3)	 The Driver is not an Independent Medallion Driver for any 
other Independent Medallion.]  

Section 2. Paragraph (2) of subdivision (a) of section 58-20 of Title 
35 of the Rules of the City of New York is deleted in its entirety, and 
paragraphs (3), (4) and (5) are renumbered paragraphs (2), (3) and (4) 
and amended to read as follows:

(a)	 Hours of Operation

*  *  *

(2)	� [Minimum Hours of Operation for Independent Owner before July 1, 
2011.

(i)	 An Independent Medallion Owner must operate his/
her Taxicab a minimum of 210 nine-hour shifts each 
calendar year (for a total operating time of 1,890 hours 
per year).

(ii)	 Owner-Must Drive Rule. 

A.	 If the Owner acquired the Independent Medallion on 
or after January 7, 1990, the Owner must personally 
drive the Taxicab the required minimum number of 
hours.

B.	 If the Owner is a Business Entity this requirement 
must be fulfilled by:

1.	� One Shareholder if the Owner is a corporation

2.	� One partner if the Owner is a partnership

3.	� One member if the Owner is a limited liability 
company.

§58-20(a)(2)(ii) Fine: $100-$350 and/or suspension  
up to 30 days

Appearance 
REQUIRED

(iii)	 Upon written request by an Owner, the Commission can 
waive or modify the requirements of the Owner-Must-
Drive rule, for a limited time, for good cause shown. 

§58-20(a)(2)
(iii)

Fine: $100-$350 and/or suspension up 
to 30 days

Appearance 
REQUIRED]

3]	� Minimum Hours of Operation for Independent Medallion Owners 
[beginning July 1, 2011].

(i)	 General Rule. [From January 1, 2012, an] An 
Independent Medallion Owner who acquired the 
Independent Medallion on or after January 7, 1990 must 
drive his or her Taxicab a minimum of [180 nine-]900 
hours[shifts] each calendar year[ for a total operating 
time of 1,620 hours per year].

A.	 Enforcement.  Penalties for failing to comply with the 
requirement will be determined by the number of 
required [shifts] hours not driven.

[B.	 Transition Provisions. During calendar year 2011, 
an Independent Medallion Owner must drive his/her 
taxicab a minimum 195 nine-hour shifts (for a total 
operating time of 1755 hours).]

(ii)	 Who must Drive. If the Owner is a Business Entity, the 
requirement of subparagraph (i) of this paragraph must 
be filled by one or more 10% Business Entity Persons.  
One 10% Business Entity Person can provide the 
complete requirement or up to four 10% Business Entity 
Persons can divide [up] the requirement.

[A.	 Limited Exception as to Business Entity Persons. 
For two years, from July 1, 2011 to June 30, 2013, a 
Business Entity Person who is not a 10% Business 
Entity Person can fulfill the Owner-Must-Drive 
requirement.

B.	 After July 1, 2013, the service requirement must be 
filled by one or more 10% Business Entity Persons.] 

(iii)	 Special Rule for Individuals Only.  An Independent 
Medallion Owner must drive his/her Taxicab a minimum 
of [150 seven-hour shifts] 600 hours each calendar year 
if he/she meets all of the following:

A.	 He/she is the sole Owner of the Independent 
Medallion. This exception is not available if an 
Independent Medallion is owned by a Business 
Entity with more than one Business Entity Person.

B.	 He/she is at least 62 years of age at the beginning of 
the calendar year.
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C.	 He/she has owned the Independent Medallion at 
least 10 years prior to turning age 62 and has met 
the Owner-Must-Drive requirements during that 
period.

1.	� The Chairperson will use records generated by 
the Taxicab Technology System to determine 
whether an Owner has met the Owner-Must-
Drive requirements.

2.	� For periods before the Taxicab Technology 
System was operating, the Chairperson will 
assume that the Owner met the Owner-Must-
Drive requirements unless theCommission’s 
licensing or adjudication records show that the 
requirement was not met.

(iv)	 Special Rule for inheriting spouses.  A spouse (including 
a registered domestic partner) inheriting an interest 
in an Independent Medallion from the Owner of that 
Medallion will not be required to meet the Owner-Must-
Drive requirement for 180 days following the Owner’s 
death. In order to benefit from this special rule, the 
inheriting spouse must notify the Commission of the 
Owner’s death within 120 days, unless this requirement 
is waived by the Chairperson. This rule does not apply 
to children or other heirs, and it does not apply to an 
inheriting spouse’s future spouses

A.	 After 180 days, the inheriting spouse is subject to the 
same requirement the deceased Owner was subject 
to that is, no required [shifts]hours, [180] 900 [nine] 
hours [shifts] or [150]600 [seven] hours [shifts].

B.	 For purposes of determining compliance with 
the Owner-Must-Drive requirements, those 
requirements will be prorated on a monthly basis in 
any applicable calendar years to account for the 180 
days for which compliance is excused.

[Example: An Owner subject to the 150 day driving requirement dies 
on December 1, 2011. The minimum applicable requirement for 
calendar year 2011 will be 137 shifts. The minimum applicable 
requirement for calendar year 2012 will be 87 shifts.]

§58-20(a)[(3)](2) Fine: For number of missed [shifts] 
hours in any calendar year  

[$10,000 if 51 shifts or more missed
$7,500 if at least 26 up to 50 shifts 
missed
$6,000 if at least 11 up to 25 shifts 
missed
$1,000 if 1 or more up to 10 shifts 
missed.] 

$500 if 1 to 60 hours missed.
$1,000 if at least 61 up to 120 hours 
missed.
$2,000 if at least 121 up to 180 hours 
missed.
$4,000 if 181 or more hours missed.
Commission can also seek revocation 
if [51 or more shifts missed] there are 
violations for missed shifts spanning 
more than one calendar year.

Appearance 
NOT 
REQUIRED

([4]3)	� Independent Driver Option[: Special Rule for Medallions 
Leased to Independent Medallion Drivers].

(i)	 An Owner does not have to personally drive the 
minimum number of [shifts and]hours of operation for 
an Independent Medallion Owner as set forth in Section 
58-20(a)([3]2)(i) of this Chapter if all of the requirements 
of this [Section 58-20(a)(4)] paragraph are met.

A.	� An Owner of an Independent Medallion who 
acquired the Medallion before July 1, 2011 must own 
the Medallion for at least two years before being able 
to be excused from the driving requirement under 
the Independent Driver Option.

B.	� An Owner of an Independent Medallion who 
acquires the Medallion on or after July 1, 2011, must 
own the Medallion for at least [ten] five years and 
must meet the driving requirements of Section 58-
20(a)([3]2) during [those ten years] a five year period 
before being able to be excused from the driving 
requirement under the Independent Driver Option.

C.	 Driving History

1.	 The Chairperson will use records generated by 
the Taxicab Technology System to determine 

whether an Owner has met the Owner-Must-
Drive requirements.

2.	 For periods before the Taxicab Technology 
System was operating, the Chairperson will 
assume that the Owner met the Owner-Must-
Drive requirements unless the Commission’s 
licensing or adjudication records show that the 
requirement was not met.

(ii)	 [Service must be provided by Independent Medallion 
Driver.

A.	� An Independent Medallion Driver designated by the 
Owner must operate the Taxicab at least 180 nine-
hour shifts in each calendar year.

B.	� A Driver is an Independent Medallion Driver if the 
Driver meets all of the following as to the Owner’s 
Medallion:

1.	 The Driver drives the Taxicab an average of at 
least 120 hours per month;

2.	 The Driver is either 

(i)	 the title owner of the Taxicab vehicle or

(ii)	 the lessee of the Taxicab vehicle and the 
vehicle lease has a conditional purchase 
agreement for the vehicle; and

3.	 The Driver is not an Independent Medallion 
Driver for any 

other Independent Medallion.

(iii)]	 Penalty  An Owner who provides the service required by 
section 58-20(a)([3]2) by electing to use the Independent 
Driver Option will pay a penalty each calendar year for 
failing to provide service personally. The penalty the 
Owner will pay is $[5,000] 1,000, unless the Owner is 62 
or older at the time of election, in which case the penalty 
is $[2,500]500.

[(iv)	 Designating the Driver

A.	 The Owner must designate the Independent 
Medallion Driver who will provide the 180 nine-hour 
shifts  before an Owner can receive the benefit of 
this section 58-20(a)(4).

B.	 The Owner must designate the Independent 
Medallion Driver on a form specified by the 
Commission.  An Owner will designate another 
Independent Medallion Driver by revoking the prior 
designation and filing a new designation. 

C.	 Only one designation can be in effect for any 
Independent Medallion at any time and there can 
be only one Independent Medallion Driver for any 
Independent Medallion at any time.  

D.	 An Owner can change the designated Independent 
Medallion Driver only one time each calendar year.  

E.	 An Owner can designate no more than two 
Independent Medallion Drivers for any Independent 
Medallion in any one calendar year.  

F.	 An Owner must immediately report to the 
Commission when the Owner has terminated or 
changed a designation or when a Driver ceases 
to be an Independent Medallion Driver for the 
Independent Medallion. 

§58-20(a)(4)(iv)(F) Fine: $1000 Appearance NOT required]

([v]iii) Electing the Independent Driver Option provided in this Section

A.	 An Owner may elect the Independent Driver Option 
at any time by giving notice to the Commission.  An 
Owner must notify the Commission by no later than 
November 1 of each year if the Owner elects to use 
the provisions of this [section 58-20(a)(4)] paragraph 
to provide service as required by [section 58-20(a)
(3)(i)] paragraph two of this subdivision in the next 
calendar year.

B. 	 The Owner must have met the driving requirements 
of section 58-20(a)([4]3)(i) in order to be approved to 
elect the Independent Driver Option.

C.	 The Owner must use any forms required by the 
Commission. 

D.	 When providing the Commission with notice that the 
Owner elects to use the provisions of this [section 
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58-20(a)(4)] paragraph, the Owner must also provide, 
at the same time [:

1.	 The designation of the Independent Medallion 
Driver required in section 58-20(a)(4)(iv)

2.	 The payment for the $5,000 or $2,500 penalty 
required in section 58-20(a)(4)(iii)]

the payment for the $1,000 or $500 penalty 
required in section 58-20(a)(3)(iii).

([vi]iv) Owner Liable for non-performance.  If the Owner, or Owner’s 
designated Independent Medallion Drivers fail to drive the minimum 
[180 nine-hour shifts] 900 hours, the Owner is liable for a violation of 
[section 58-20(a)(3)] paragraph two of this subdivision for that calendar 
year.

A.	 The Owner’s penalty will be determined by the 
number of [shifts] hours actually driven by the 
designated Independent Medallion Drivers plus any 
shifts driven by the Owner.

[(vii) Owner Liable for non-compliance. If the Owner fails to meet and 
continue to meet all the requirements of this section 58-20(a)(4) for use 
of the Independent Driver Option at all times in any calendar year, the 
Owner is liable for of a violation of section 58-20(a)[3) for that calendar 
year.

A.	 The Owner’s penalty will be determined by the 
number of shifts actually driven by the Owner.]

([viii]v) Exception for Inheriting Spouses. The inheriting spouse, 
including the registered domestic partner, of a deceased Owner who, 
at the time of death, would have otherwise met each of the other 
requirements set forth in this [Section 58-20(a)(4)] paragraph does not 
have to personally drive the minimum number of shifts and hours of 
operation for an Independent Medallion Owner.

A.	 If a deceased Owner elected to use the Independent 
Driver Option pursuant to this [section 58-20(a)
(4)] paragraph, the inheriting spouse may continue 
to exercise the Independent Driver Option for the 
remainder of the year in which the deceased Owner 
so elected.

B.	 If a deceased Owner met the requirements necessary 
to use the Independent Driver Option pursuant to 
this [section 54-20(a)(4)] paragraph but did not elect 
to use the Independent Driver Option, the inheriting 
spouse may nonetheless exercise this option for the 
remainder of the year in which the Owner died.

C.	 Notwithstanding the other provisions of this 
Chapter, an inheriting spouse of a deceased Owner 
may elect to use the Independent Driver Option or 
renew such election for the following calendar year.

([5]4)Waivers. Upon written request by an Owner, Chairperson can 
waive or modify the requirements of the Owner-Must-Drive rule.

(i)	 The Chairperson can grant waivers for up to [six] twelve 
months, and can grant extensions of those waivers for 
up to an additional [six] twelve months.

(ii)	 The Chairperson will require an Owner to provide 
documentation for any requested waiver.  Failure to 
provide required documentation will result in denial of 
the request for a waiver. 

(iii)	 The Chairperson will grant waivers only for the 
following reasons and only after considering 
documentation:

A.	 Medical reasons.

B.	 Non-vacation travel for family or business reasons.

C.	 U.S. military service.  

(iv)	 Waivers will result in a pro-rata reduction in the driving 
requirement in the calendar years applicable.  

Example:  A two month waiver will reduce the Owner-Must-Drive 
service requirement to [150 shifts] 750 cumulative hours in the 
calendar year granted.  

NEW YORK CITY LAW DEPARTMENT
100 CHURCH STREET
NEW YORK, NY 10007

212-356-4028

CERTIFICATION PURSUANT TO
CHARTER §1043(d)

RULE TITLE: Amendment of Owner Must Drive Rules 

REFERENCE NUMBER: 2014 RG 106

RULEMAKING AGENCY: Taxi and Limousine Commission

I certify that this office has reviewed the above-referenced 

proposed rule as required by section 1043(d) of the New York City 
Charter, and that the above-referenced proposed rule:

(i)	 is drafted so as to accomplish the purpose of the authorizing 
provisions of law;

(ii)	 is not in conflict with other applicable rules;

(iii)	 to the extent practicable and appropriate, is narrowly drawn 
to achieve its stated purpose; and

(iv)	 to the extent practicable and appropriate, contains a statement 
of basis and purpose that provides a clear explanation of the 
rule and the requirements imposed by the rule.

/s/ STEVEN GOULDEN Date: December 23, 2014
Acting Corporation Counsel

NEW YORK CITY MAYOR’S OFFICE OF OPERATIONS
253 BROADWAY, 10th FLOOR

NEW YORK, NY 10007
212-788-1400

CERTIFICATION / ANALYSIS 
PURSUANT TO CHARTER SECTION 1043(d)

RULE TITLE: Amendment of Owner Must Drive Rules 

REFERENCE NUMBER: TLC-73

RULEMAKING AGENCY: TLC

I certify that this office has analyzed the proposed rule 
referenced above as required by Section 1043(d) of the New 
York City Charter, and that the proposed rule referenced 
above:

(i)	 Is understandable and written in plain language for the 
discrete regulated community or communities;

(ii)	 Minimizes compliance costs for the discrete regulated 
community or communities consistent with achieving the 
stated purpose of the rule; and

(iii)	 Does not provide a cure period because rule violations arise 
from completed events, the consequences of which are 
immediate, which makes a cure period impracticable under 
the circumstances.

     /s/ Francwisco Navarro     December 23, 2014   
Mayor’s Office of Operations Date

E d30

Notice of Public Hearing and Opportunity to Comment on 
Proposed Rules

What are we proposing?  The Taxi and Limousine Commission is 
considering changing its rules. The change would create a new TLC 
Rule chapter governing the licensure of E-Hail Applications and 
amend the rules to set requirements for the use of licensed E-Hail 
Applications by Taxicab and Street Hail Livery drivers.

When and where is the Hearing?  The Commission will hold a 
public hearing on the proposed rule. The public hearing will take place 
at 10:00 a.m. on January 29, 2015. The hearing will be in the hearing 
room at 33 Beaver Street – 19th Floor, New York, NY 10004.

How do I comment on the proposed rules?  Anyone can comment 
on the proposed rules by:

•	 Mail.  You can mail written comments to the Taxi and 
Limousine Commission, Office of Legal Affairs, 33 Beaver 
Street – 22nd Floor, New York, New York 10004.

•	 Fax. You can fax written comments to the Taxi and Limousine 
Commission, Office of Legal Affairs, at 212-676-1102. 

•	 Email.  You can email written comments to 
tlcrules@tlc.nyc.gov.

•	 Website.  You can submit comments to the Taxi and 
Limousine Commission through the NYC rules Web site at 
www.nyc.gov/nycrules.

•	 By Speaking at the Hearing.  Anyone who wants to 
comment on the proposed rule at the public hearing must sign 
up to speak.  You can sign up before the hearing by calling 
212-676-1135. You can also sign up in the hearing room before 
the hearing begins.  You can speak for up to three minutes.

Is there a deadline to submit written comments?  Yes, you must 
submit written comments by Thursday, January 29, 2015.

Do you need assistance to participate in the Hearing? You must 
tell the Office of Legal Affairs if you need a reasonable accommodation 
of a disability at the Hearing. You must tell us if you need a sign 
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language interpreter.  You can tell us by mail at the address given 
above.  You may also tell us by telephone at 212-676-1135.  You must 
tell us by Friday, January 23, 2015.

Can I review the comments made on the proposed rules? A few 
days after the hearing, a transcript of the hearing and copies of the 
written comments will be available to the public at the Office of Legal 
Affairs. 

What authorizes the Commission to make this rule? Sections 
1043 and 2303 of the City Charter and section 19-503 of the City 
Administrative Code authorize the Commission to make this proposed 
rule.  This proposed rule was not included in the Commission’s 
regulatory agenda for this Fiscal Year because it was not contemplated 
when the Commission published the agenda.

 Where can I find the Commission’s rules?  The Commission’s 
rules are in title 35 of the Rules of the City of New York.

What rules govern the rulemaking process? The Commission 
must meet the requirements of Section 1043 of the City Charter 
when creating or changing rules. This notice is made according to the 
requirements of Section 1043(b) of the City Charter.

Statement of Basis and Purpose of Proposed Rule

TLC has been exploring options to establish regulations for E-Hail and 
E-Payment that will encourage innovation, provide desired services to 
taxi passengers, promote safety and consumer protection, and create 
income opportunities for drivers.  This process has included ongoing 
dialog with drivers, owners, and app companies, along with app testing 
by TLC staff.  Perhaps most importantly, to experience how E-Hail and 
E-Payment work in the field before proposing new regulations, TLC 
conducted an E-Hail Pilot that began on April 26, 2013 and is currently 
operating. 

Data collected during the Pilot show that E-Hail Apps makes it easier 
for passengers and drivers to connect without reducing the availability 
of the hallmark New York City hand-hail for other passengers.  
Between June 2013 and May 2014, a pool of over 7,500 E-Hail using 
drivers was sent an average of about 7,000 E-Hail requests each day 
resulting in 652,590 total pick-ups.  E-Hail was particularly helpful 
for matching drivers and passengers in areas of the City where hail 
service is not readily available.  Sixty-six percent of all E-Hailed 
taxi trips were in Northern Manhattan or the outer boroughs, which 
account for only 6.4 percent of all taxi pickups.  While E-Hail assisted 
many passengers to get rides and some drivers to get additional fares, 
the total number of daily E-Hail rides accounted for only 0.37 percent 
of all taxi trips. 

TLC also evaluated the impact of E-Hail on safety and customer 
service.  There was concern that E-Hailing might increase service 
refusals for hand-hailing passengers.  The pilot data, however, does not 
support this concern: during the pilot service refusal complaints were 
at similar levels to those in the same prior-year period.  Complaints 
regarding unsafe driving and cell phone use while driving did not 
increase during the pilot, but instead dropped 10.5 percent.  Collision 
data revealed that 3.7 percent of taxi drivers who participated in the 
E-Hail pilot program were involved in reported collisions during the 
one-year period, compared to 5.2 percent of taxi drivers who did not 
participate, suggesting no decline in safety resulting from E-Hail.  
Based on the best evaluation methods and on the pilot data, there is 
no evidence to suggest that E-Hail results in either unsafe driving or 
increases in service refusals.  The results of the pilot suggest that TLC 
should continue to allow E-Hails beyond the pilot period.  To continue 
E-Hail and E-Payment services, TLC and the City must establish rules 
for E-Hails.

The proposed rules, which apply to medallion owners, application 
developers, taxicab drivers, and Street Hail Livery drivers who may 
accept E-Hails, will allow passengers to summon taxicabs and Street 
Hail Liveries in New York City by E-Hail and to make E-Payments, 
subject to certain restrictions.

The goal of these rules is to accommodate new technology into the taxi 
industry while taking into account the needs of E-Hail application 
developers, drivers, vehicle owners and passengers.  The TLC will 
continue to monitor the performance of E-Hail technology and analyze 
its impact on the taxi industry, including how it affects the experience 
of drivers and passengers.

The proposed rules:

•	 Define terms relating to E-Hail.

•	 Modify requirements which must be met by drivers who want 
to use E-Hail Applications and E-Payment.  

•	 Require drivers and owners to use only E-Hail Applications 
licensed and approved by TLC.

•	 Require that the taximeter be used to calculate time and 
distance charges for all E-Hail trips.

•	 Prohibit a driver from charging a passenger any fee above 
TLC-approved rates for an E-Hail trip.

•	 Require E-Hail Applications that also provide E-Payment to be 
integrated with TPEP or LPEP and Trip Record information to 
be collected by TPEP or LPEP for E-Hail trips.  

•	 Require Taxicab Owners to pay Drivers in cash for all 
E-payments processed through the TPEP.

•	 Establish when and where a driver may use an E-Hail 
Application and set forth restrictions on the use of E-Hail 
Applications by a driver. This includes locations where E-Hail 
Applications may not be used. In addition to the DIM, a single 
driver may not use more than one electronic device with 
E-Hail Applications. 

•	 Modify TPEP and LPEP requirements to specify the required 
integration between TPEP and LPEP and E-Hail Applications.

•	 Require that the driver’s E-Hail device be mounted in the 
vehicle.

In addition, these proposed rules provide for the licensing of E-Hail 
application providers.  The proposed rules also establish standards for 
usage, security and other features to ensure that application usage 
does not interfere with the ability of the TPEP or LPEP technology to 
collect and accurately record trip data. Specifically, these rules:

•	 Establish licensing standards and requirements for E-Hail 
application providers.

•	 Establish a three year license term.

•	 Require E-Hail applications that also provide E-Payment to 
integrate with TPEP and LPEP.

•	 Set forth technical requirements for E-Hail applications.

•	 Require that drivers be able to accept a trip using a single 
touch or voice activation.

•	 Set forth security standards for E-Hail applications that 
process payments.

The Commission’s authority for these rules is found in section 2303 of 
the New York City Charter and sections 19-503 and 19-511 of the New 
York City Administrative Code.  

New material is underlined.
[Deleted material is in brackets.]

“Shall” and “must” denote mandatory requirements and may be used 
interchangeably in the rules of this department, unless otherwise 
specified or unless the context clearly indicates otherwise.

Section 1. The definitions of the terms “E-Hail App” and “E-Payment” 
as set forth in section 51-03 of Title 35 of the Rules of the City of New 
York are amended, and new definitions of the terms “Hail” and “E-Hail” 
are added, in alphabetical order, to read as follows:  

E-Hail is a Hail requested through an E-Hail Application.

E-Hail Application or E-Hail App. A Software program [approved] 
licensed by the TLC under Chapter 78 residing on a smartphone or 
other electronic device and integrated with the TPEP or LPEP which 
performs one or more of the following functions:

1)	 allows a passenger to identify the location(s) of available 
Taxicabs or Street Hail Liveries in a given area and 
allows a Taxicab or Street Hail Livery Driver to identify 
the location of a passenger who is currently ready to 
travel; 

2)	 allows a passenger to hail a Taxicab or Street Hail Livery 
via the electronic device; 

3) 	 allows a Taxicab or Street Hail Livery Driver to receive a 
hail request from such a passenger if the application 
provides for connecting a passenger to a Taxicab or Street 
Hail Livery Driver; or 

4) 	 E-Payment. 

E-Payment.  A feature of a[n] licensed E-Hail App that

1)	 Allows [a] passengers to pay for  Taxicab or Street Hail 
Livery fares through the E-Hail App; [and]

2)	 Is limited to [taxi] fare, tip, tolls, and any fee charged to 
the passenger by the E-Hail App; and

3)	 Integrates with the TPEP or LPEP and meets all security 
standards as established in §75-25, §78-21, and §83-31 of 
these Rules.

E-Payment does not include payments through Digital Wallet 
Applications which pass payment data to the T[-]PEP or LPEP, 
do not receive fare information from T[-]PEP or LPEP, and do 
not modify or edit the amount to be paid. 

Hail. A request, either through a verbal (audio) action such as calling 
out, yelling, or whistling, and/or a visible physical action such as 
raising one’s hand or arm, or through an electronic method such as an 
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E-Hail App, for on-demand Taxicab or Street Hail Livery service at the 
metered rate of fare as set forth in §58-26 and §82-26 of these Rules by 
a person who is currently ready to travel.

§2. Paragraph (1) of subdivision (f) of section 54-11 of Title 35 of the 
Rules of the City of New York is amended to read as follows: 

(f) Street Hail Livery Operation.

(1) 	 A Driver of a Street Hail Livery can accept passengers by 
hail from the street or by E-Hail App only in the Hail 
Zone

§3. Section 54-15 of Title 35 of the Rules of the City of New York is 
amended by adding a new subdivision (q) to read as follows:

(q)	 Unavailable Procedures for a Street Hail Livery.

(1)	 Upon accepting a Pre-Arranged Trip or a Hail Trip from 
an approved E-Hail App, a Driver must enter the 
appropriate on-duty unavailable code into the LPEP.

§54-15(q)(1) Fine: $100 if plead guilty before a 
hearing; $150 if found guilty 
following a hearing. 

Appearance 
NOT 
REQUIRED 

§4.  Paragraph (1) of subdivision (a) of section 54-17 of Title 35 of the 
Rules of the City of New York is amended to read as follows: 

(a)	 No Overcharges.

(1)	 A Driver must not charge or attempt to charge a fare 
above the Commission-approved rates.  This includes a 
fare in a Street Hail Livery for a Hail Trip or a fare for 
any trip initiated or accepted through an E-Hail 
Application. 

§5.  Section 54-17 of Title 35 of the Rules of the City of New York is 
amended by adding a new subdivision (m) to read as follows: 

(m)	 E-Payments.

(1)	 The payment for the fare for any trip paid for using an 
E-Payment must not exceed Commission-approved rates.

(2)	 The fare must be calculated as required by these rules 
and the Taximeter must be used for all trips, including 
trips paid for by E-Payment. Any fare paid for by 
E-Payment must be calculated by the Taximeter and not 
by any other method.  

(3)	 The itemized fare amount charged to the Passenger must 
be automatically transmitted to the E-Hail Application 
from the TPEP, the LPEP, or the Taximeter, and relevant 
payment data necessary to obtain a complete trip record 
must be transmitted from the E-Hail Application to the 
TPEP or LPEP. Manual input of the fare by the Driver or 
any other person into the E-Hail Application is not 
permitted.   

(4)	 A violation of paragraphs (1) or (2) above that results in a 
fare in excess of the Commission-approved rates is an 
overcharge under sections 54-17(a)(1) and 54-17(i) and a 
Driver will be subject to the penalties for an overcharge 
under Section 54-02.

§54-17(m)
(1)-(2)

Mandatory penalties as set 
forth in §54-02

Appearance  
NOT 
REQUIRED

(5)	 A Driver must not accept credit card payment from a 
Passenger by any E-Hail Application that does not 
integrate with the TPEP or LPEP.

§54-17(m)
(5)

Fine: $350 if plead guilty 
before a hearing; $500 if found 
guilty following a hearing.

Appearance  
NOT 
REQUIRED

(6)	 A Driver must not accept payment for a trip from an 
E-Hail Application that exceeds the total fare for the trip 
as calculated by the Taximeter, plus an optional tip. 

§54-17(m)
(6)

Fine: $350 if plead guilty 
before a hearing; $500 if found 
guilty following a hearing.

Appearance  
NOT 
REQUIRED

§6.  Paragraph (1) of subdivision (a) of section 54-19 of Title 35 of the 
Rules of the City of New York is amended to read as follows: 

(1)	 A Driver of a Taxicab must not use a person, other than a 
dispatcher at an authorized Group Ride taxi line, or an 
Accessible Taxicab dispatcher, to solicit Passengers, 
however a Driver can use a licensed E-Hail Application.  

Use of any licensed E-Hail Application by the Driver is 
optional. A Driver may use only one electronic device with 
an E-Hail Application, separate from the Driver 
Information Monitor supplied as part of the TPEP and/or 
a device provided for the Accessible Dispatch program.  

§7.  Paragraph (4) of subdivision (a) of section 54-19 of Title 35 of the 
Rules of the City of New York is amended to read as follows: 

(4)	 A Driver of a Taxicab must not solicit or cruise for the 
purpose of soliciting Passengers or accept Passengers for 
transportation with the use of an E-Hail Application:

(i)	 At Kennedy, La Guardia or Newark Airports

(ii)	 Within 100 feet of any authorized Taxi Stand

(iii)	 Within the private streets of Lincoln Center

(iv)	 In any area of the City of New York where Taxicab 
cruising is prohibited 

§54-19(a)(4) Fine:  $100 if plead guilty 
before a hearing; $150 if found 
guilty following a hearing.

Appearance  
NOT 
REQUIRED

§8.  Paragraph (5) of subdivision (a) and paragraphs (15) and (16) of 
subdivision (b) of section 54-20 of Title 35 of the Rules of the City of 
New York are amended to read as follows:

(a)	 Must Not Refuse to Transport Passengers. Unless the Driver 
has justifiable grounds, the Driver must not refuse to 
transport in any of the following circumstances:

*  *  *

(5)	 E-Hail Application: A Driver must not refuse to transport 
a Passenger after accepting a Hail from that Passenger 
by means of an E-Hail Application.

*  *  *

(b)	 Justifications for Refusing Passenger.  The following are 
permitted reasons for refusing to transport:

*  *  *

(15)	 The Vehicle is a Street Hail Livery and the Driver has 
accepted a dispatch call for a Pre-Arranged Trip from the 
Street Hail Livery Base with which the Vehicle is 
affiliated and has entered the appropriate on-duty 
unavailable code into the LPEP.

(16)	 The Driver has accepted a trip from the accessible 
dispatch program pursuant to section 53-08 of these 
Rules or an approved E-Hail App and has entered the 
appropriate on-duty unavailable code into the TPEP or 
LPEP.

§9.  Subdivision (f) of section 54-22 of Title 35 of the Rules of the City of 
New York is amended to read as follows: 

(f)	 No Unauthorized Equipment.  A Driver must not operate a 
Taxicab or Street Hail Livery that uses or has installed any 
equipment or mechanical devices not specifically listed in 
these rules, unless authorized in writing by the Commission. 
A Driver may use a device with an E-Hail Application 
installed that allows the Driver to accept Hails electronically, 
but the Driver, when using this device, must comply with 
the Electronic Communication Device requirements set 
forth in section 54-14(e) of this Chapter except that a Driver 
may accept an E-Hail request with a single touch using 
pre-programmed buttons or using voice activation while 
the vehicle is in motion.  The device and the installation or 
mounting of such a device in a Taxicab or Street Hail Livery 
is subject to Commission approval, and the installation or 
mounting must not obstruct the Driver’s view of the road, or 
the Driver or Passenger’s view of the Taximeter. Use of such 
device by a Driver is optional. A Driver may use no more than 
one electronic device with an E-Hail Application, separate 
from the Driver Information Monitor supplied as part of the 
TPEP and/or a device provided for the Accessible Dispatch 
program.  
Note:  A Street Hail Livery is permitted to have the dispatch 
equipment required by its Street Hail Livery Base.

§54-22(f) Fine: $50-$350 and/or suspension up 
to 30 days
Points: 1

Appearance  
REQUIRED

§10.  Subparagraphs (i) and (ii) of paragraph (1) of subdivision (b) 
of section 54-24 of Title 35 of the Rules of the City of New York are 
amended to read as follows: 

(i)	 A Driver is required to log in and operate T[-]PEP 
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in order to obtain the Trip Record data for each trip 
in a Taxicab, including those trips that begin with 
the use of an E-Hail Application.

(ii)	 A Driver is required to log in and operate LPEP in 
order to obtain the Trip Record data for each trip 
in a Street Hail Livery, including those trips that 
begin with the use of an E-Hail Application.

§11.  Paragraph (4) of subdivision (d) of section 54-25 of Title 35 of the 
Rules of the City of New York is renumbered paragraph (5), and a new 
paragraph (4) is added, to read as follows: 

(4)	 A Driver may only use a licensed E-Hail Application. 

§12.  The heading and paragraphs (1) and (2) of subdivision (f) of 
section 58-21 of Title 35 of the Rules of the City of New York are 
amended to read as follows: 

(f)	 [Credit Card Charges] Non-Cash Payments.

(1)	 For any lease of a Taxicab (vehicle and Medallion) under 
paragraph 58-21(c)(1) or 58-21(c)(2), an Owner (or 
Owner’s Agent) must pay a Driver in cash, on a daily 
basis, the total amount of all [credit card] non-cash 
payments, including E-Payments through TPEP (if any), 
made during the Driver’s shift, less the $.06 per trip 
driver health surcharge described in [subdivision] 
paragraph 58-21(f)(5) and, on and after January 1, 2015, 
the Taxicab Improvement Surcharge payable to the 
Taxicab Improvement Fund as set forth in Section 58-16;

(2)	 For any lease not described in [subparagraph] paragraph 
(1), an Owner (or Owner’s Agent) must pay the Driver in 
cash, on no less than a weekly basis, the total amount of 
all [credit card] non-cash payments, including 
E-Payments through TPEP (if any), made during that 
period, less the $.06 per trip driver health surcharge 
described in [subdivision] paragraph 58-21(f)(5) ) and, on 
and after January 1, 2015, the Taxicab Improvement 
Surcharge payable to the Taxicab Improvement Fund as 
set forth in Section 58-16.

§58-21(f)(1)& (2) Fine:  $100 Appearance 
NOT 
REQUIRED

§13.  Section 58-26 of Title 35 of the Rules of the City of New York is 
amended by adding a new subdivision (j) to read as follows: 

(j)	 E-Payments.

(1)	 The payment for the fare for any trip paid for using an 
E-Payment must not exceed Commission-approved rates, 
plus an optional tip.

(2)	 The fare must be calculated as required by these rules 
and the Taximeter must be used for all trips, including 
trips paid for by E-Payment. Any fare paid for by 
E-Payment must be calculated by the Taximeter and not 
by any other method.  

(3)	 The itemized fare amount charged to the Passenger must 
be automatically transmitted to the E-Hail Application 
from the TPEP or the Taximeter, and relevant payment 
data necessary to obtain a complete trip record must be 
transmitted from the E-Hail Application to the TPEP. 
Manual input of the fare by the Driver or any other 
person into the E-Hail Application is not permitted.   

§14.  Section 58-34 of Title 35 of the Rules of the City of New York is 
amended by adding a new subdivision (g) to read as follows: 

(g)	 E-Hail Application Devices.

(1)	 A Taxicab may be equipped with or the Driver may utilize 
a device with an E-Hail Application installed.  A Driver’s 
use of an E-Hail Application is subject to the 
requirements of subdivision 54-14(e) of these Rules except 
that a Driver may accept an E-Hail request with a single 
touch using pre-programmed buttons or using voice 
activation while the vehicle is in motion.  Use of such 
device by a Driver is optional and an Owner cannot 
require a Driver to use an E-Hail Application. A Driver 
may use no more than one electronic device with an 
E-Hail Application, separate from the Driver Information 
Monitor supplied as part of the TPEP and/or a device 
provided for the Accessible Dispatch program.  

(2)	 An Owner must not permit a Taxicab to be equipped with 
a device that allows a Driver to accept payment 
electronically other than:

(i)	 TPEP, or

(ii)	 A device with a licensed E-Hail Application 

installed, which may only be used to process 
payment through the licensed E-Hail Application.

(3)	 The installation or mounting of any device with an E-Hail 
Application installed is subject to Commission approval.  
The installation or mounting of such device must not 
obstruct the Driver’s view of the road, or the Driver or 
Passenger’s view of the Taximeter. If an owner 
permanently installs or mounts a device with an E-Hail 
Application installed, that device must be capable of 
running every E-Hail Application licensed by the 
Commission. 

§58-34(g) Fine: $350 if plead guilty before 
a hearing; $500 if found guilty 
following a hearing.

Appearance  
NOT 
REQUIRED

§15.  Section 58-40 of Title 35 of the Rules of the City of New York is 
amended by adding a new subdivision (c) to read as follows: 

(c)	 E-Hail Application. Any licensed E-Hail Application that 
provides for E-Payment must integrate with the TPEP 
system or Taximeter.  No E-Hail Application shall be used 
to process any payment that is not a licensed E-Hail 
Application.  

§58-40(c) Fine: $350 if plead guilty before 
a hearing; $500 if found guilty 
following a hearing.

Appearance  
NOT 
REQUIRED

§16.  Subdivision (c) of section 67-15 of Title 35 of the Rules of the City 
of New York is amended to read as follows:

(c)	 Trip Data Collection and Transmission.  Unless exempt 
under §58-41(c), every Taxicab must be equipped with a 
T[-]PEP that permits the collection and transmission of 
data, including data regarding all trips that begin with 
the use of an E-Hail Application, to the Commission in 
accordance with the following requirements:

§17.  Subdivision (n) of section 75-25 of Title 35 of the Rules of the City 
of New York is amended to read as follows:

(n)	 [Smartphone] E-Hail Application Integration.  TPEP 
Providers must integrate with E-Hail Apps [that provide 
for E-Payment and Digital Wallet Applications] as follows:

(1)	 TPEP Providers must develop and maintain an 
application programming interface (API) enabling 
developers of E-Hail Apps [that provides for E-Payment 
and Digital Wallet Applications] to integrate their apps 
directly into the TPEP data collection, and credit card 
transaction processing systems. Integration into the 
TPEP data collection, and credit card transaction 
processing systems includes but is not limited to:

(i)	 Providing access for E-Hail Apps [that provide for 
E-payment and Digital Wallets Applications] to 
itemized fare data including time-and-distance fare, 
tolls, surcharges, extras, the Taxicab Improvement 
Surcharge and taxes from the TPEP and Taximeter, 
in real time, when the trip has been completed and 
the Taxicab Driver has disengaged the Taximeter; 

(ii)	 Ability of TPEP to receive either a confirmation 
from E-Hail Apps that provide for E-Payment or 
their third party designees that electronic credit 
card payment for the total fare amount has been 
successfully processed, or to receive the credit card 
and payment information from the E-Hail App that 
provides for E-Payment, their third party designee, 
or a Digital Wallet Application in order for the 
TPEP Provider to process the payment through 
their own payment gateway; 

(iii)	 Ability of TPEP to receive relevant payment 
information from an E-Hail App that provides for 
E-Payment, or their third party designee, or Digital 
Wallet Application that processed the payment 
itself to the extent necessary to display the total 
charges including E-Hail service fee and tip (if 
applicable) on the PIM and on the printed receipt 
in accordance with paragraph (a)(2) of this section, 
and collect and transmit Trip Data in accordance 
with subdivision (c) of this section; and

(iv)	 Any other functionality agreed to by the 
Commission, the Commission approved smartphone 
application developer, and the TPEP Provider.

(2)	 Integration into the TPEP’s data collection and 
transaction processing systems as described above must 
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be provided by the TPEP Provider to all [Commission 
approved] licensed E-Hail Apps that provide for 
E-Payment [when those applications provide] or their 
third party designees, subject to the payment of fees to 
the TPEP Provider by the E-Hail App as set forth in 
paragraph (3) of this subdivision. For trips where the 
Passenger uses [a] an E-Hail App that provides for 
E-Payment or Digital Wallet Application:

(i)	 the TPEP must display the total charges including 
E-Hail service fee and tip (if applicable) on the 
PIM and on the printed receipt in accordance with 
paragraph (a)(2) of this section;

(ii)	 the TPEP must collect and provide Trip Data as 
described in subdivision (c) of this section; and

(iii)	 the TPEP must provide an indication to the Driver 
through the DIM when payment for the total fare 
has been completed as described in subdivision (a) 
of this section. 

(3)	 A TPEP Provider may require E-Hail Apps that provide 
for E-Payment and process the payment through their 
own or their third party designee’s payment gateway to 
pay a fee of not more than $0.05 per trip for any trip for 
which the E-Hail App or their third party designee 
processes the payment.

(4)	 A TPEP Provider may not charge a fee when the 
Passenger is using a Digital Wallet Application for 
payment, or when the Passenger uses an E-Hail App that 
provides for E-Payment which either through the E-Hail 
App itself or through its third party designee provides the 
Passenger credit, debit or prepaid card and payment 
information to the TPEP Provider for payment processing 
through the TPEP Provider’s payment gateway.

§18.  Title 35 of the Rules of the City of New York is amended by 
adding a new Chapter 78, to read as follows:

Chapter 78

Licensing & Rules for Providers of E-Hail Applications 

§78-01	 Scope of the Chapter

(a)	 To establish a formal procedure for the licensing and 
supervision of businesses that sell, lease, or make available 
for use, software programs which are E-Hail Applications 
that reside on smartphones or other electronic devices.

(b)	 To establish technical requirements for the E-Hail 
Applications which must be met in order for E-Hail 
Application Providers to apply for and obtain a license.

(c)	 To establish services to be provided by E-Hail Application 
Providers for the benefit of individuals and businesses 
licensed by TLC and the public.

(d)	 To establish appropriate penalties for the violation of these 
rules.

§78-02	 Penalties

(a)	 Unlicensed Activity.

(1)	 Unlicensed Activity is the act of providing or 
advertising the provision of any service regulated by 
this chapter by:

(i)	 Any E-Hail Application Provider Licensee whose 
License is suspended, revoked, or expired and not 
yet renewed, or

(ii)	 Any entity that does not hold a Valid License from 
the Commission for an E-Hail Application.

(2)	 Unlicensed Activity specifically includes the activities 
listed in §78-09 of these Rules and can result in 
License suspension, revocation, and other penalties. 

(b)	 Specific Penalties.  If there are specific penalties for violating 
a Rule, they will be shown at the end of the Rule.  The 
penalty section will also state whether the violator must 
attend a Hearing.

(c)	 Payment of Fines.  

(1)	 Fines are due within 30 days of the day the Respondent 
is found guilty of the violation, unless:

(i)	 the Respondent files an appeal of the decision 
issued by the Taxi and Limousine Tribunal within 
the time required by Chapter 5 of Title 48 of the 
Rules of the City of New York, in which case the 
payment of the fines will be deferred 30 days after 
the date of the appeal decision.

(2)	 If the fine is not paid by the close of business 

on the date due, the Commission will notify the 
Respondent in writing that the Respondent’s License 
will be suspended in 10 business days of the date 
of the notification until the fine is paid, unless the 
Respondent demonstrates to the Commission, in person 
or in writing, that the fine has been paid.

(d)	 Non-Renewal of License; Suspension; Revocation. 

(1)	 Non-Renewal of License.

(i)	 If an E-Hail Application Provider License is not 
timely renewed, the E-Hail Application Provider 
must immediately notify each Licensee who is 
using the E-Hail Application approved under the 
expired License that the License has expired and 
that the  Licensee must terminate usage of the 
E-Hail Application. 

(ii)	 Upon expiration of the E-Hail Application 
Provider License, the E-Hail Application Provider 
must not enroll any further Licensees into the 
previously licensed E-Hail Application approved 
under the expired License. 

(iii)	 Upon expiration of the E-Hail Application 
Provider License, the E-Hail Application Provider 
must immediately cease offering the E-Hail 
Application for use to any Licensee or to the public 
for pickup requests in New York City.  

(2)	 Suspension.

(i)	 If an E-Hail Application  Provider’s License has 
been suspended by the Commission, the E-Hail 
Application  Provider must immediately notify 
each Licensee who is using the E-Hail Application 
approved under the suspended License:

•	 Of the dates during which the License is 
suspended, and

•	 that the  Licensee must terminate usage of 
the E-Hail Application for the duration of 
such suspension.

(ii)	 Upon suspension of the E-Hail Application 
Provider License, the Provider must not enroll 
any further Licensees into the E-Hail Application 
approved under the suspended License for 
the duration of such suspension, and must 
immediately, for the duration of such suspension, 
cease offering the E-Hail Application for use to 
any already enrolled Licensee or to the public for 
pickup requests in New York City. 

(3)	 Revocation.

(i)	 If an E-Hail Application Provider’s License has 
been revoked by the Commission, the E-Hail 
Application Provider must immediately notify 
each Licensee who is using the E-Hail Application 
approved under the revoked License that:

•	 its service agreement with the E-Hail 
Application Provider will be deemed 
terminated  as of  the date of License 
revocation, and

•	 the Licensee must not continue to use the 
E-Hail Application. 

(ii)	 Upon revocation of the E-Hail Application 
Provider’s License, the Provider must not enroll 
any further Licensees into the E-Hail Application 
approved under the revoked License. 

(iii)	 An E-Hail Application Provider whose License has 
been revoked must cease offering use of the E-Hail 
Application approved under the revoked License 
to any Licensees or to the public for pickup 
requests in New York City. 

§78-02(d) Penalty:  $1,000 fine  Appearance NOT 
REQUIRED

§78-03	 Definitions Specific to this Chapter

(a)	 Applicant in this Chapter means an Applicant for an original 
or renewal E-Hail Application Provider License.

(b)	 Credit, Debit, and Prepaid Card Services. The portion of the 
E-Hail Application used to process Passenger payment of fare 
in a Vehicle by credit, debit, or prepaid card as described in 
§78-21(a) of these Rules.
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(c)	 Database Management System.  A software package with 
computer programs that control the creation, maintenance 
and use of a database.

(d)	 E-Hail has the same meaning as the same term in §51-03 of 
these Rules.

(e)	 E-Hail App Data. All data required to be collected, 
transmitted and maintained pursuant to this Agreement. 
E-Hail App Data includes, but is not limited to, Trip Data 
as described in §78-21 of Commission Rules, data related to 
credit, debit, and prepaid card transactions, and data relating 
to E-Hail App usage. Any data that is transferred to the 
E-Hail App by TPEPs or LPEPs become E-Hail App Data 
once received by the E-Hail App.

(f)	 E-Hail Application   has the same meaning as the same term 
in §51-03 of these Rules.

(g)	 E-Hail Application Provider is a person or entity licensed by 
these Rules to offer an E-Hail Application.

(h)	 E-Hail Application Provider License is a license issued to a 
E-Hail Application Provider pursuant to this Chapter.

(i)	 E-Payment has the same meaning as the same term in §51-03 
of these Rules.

(j)	 Hail has the same meaning as the same term in §51-03 of 
these Rules.

(k)	 Information System. An interconnected set of information 
resources under the same direct management control that 
shares common functionality. 

(l)	 License.  When the term “License” is used by itself in this 
Chapter—and in this Chapter ONLY—it refers to an E-Hail 
Application Provider License.

(m)	 LPEP Data. All data required to be collected, transmitted 
and maintained pursuant to §83-31 of Commission Rules 
and other information assets related to the LPEP Data.  
LPEP Data includes, but is not limited to, Trip Data, data 
related to credit, debit and prepaid card transactions, and 
text messages and the date and time such messages were 
sent and received. Any data that is transferred to the LPEP 
by E-Hail Apps that provide E-Payment become LPEP Data 
once received by the LPEP.

(n)	 Modification of E-Hail Application.  Any modification to the 
E-Hail Application  or related services after the Commission 
has issued a License for such E-Hail Application that would 
materially alter any of the following:

(1)	 functionality, performance characteristics, security 
measures, or technical environment of the E-Hail 
Application or related services;

(2)	 interfaces to T-PEP or LPEP, or to the Software, 
Hardware, network, or other E-Hail Application  
components; 

(3)	 the manner in which the E-Hail Application or related 
services are provided. 

The addition or modification of a component allowing 
payment through the E-Hail Application constitutes a 
Modification.

A Modification of E-Hail Application does not include: 

(4)	 fixes and/or maintenance patches necessary to conform 
the E-Hail Application or any of its components or 
related services to the requirements set forth in §78-21 
of these Rules; and 

(5)	 security patches to the extent such fixes or patches are 
necessary in the E-Hail Application  Provider’s good 
faith judgment to maintain the continuity of the E-Hail 
Application or related services or to correct an event 
or occurrence that would, if uncorrected, substantially 
prevent, hinder or delay proper operation of the E-Hail 
Application  or related services.

(o)	 Non-consumer User.  Any individual, excluding a cardholder, 
who accesses Database Management System components, 
including, but not limited to employees, administrators and 
third parties.

(p)	 PCI Standards.  The Payment Card Industry Data Security 
Standards issued by the Payment Card Industry Security 
Standards Council as they may change from time to time.  
See www.pcisecuritystandards.org 

(q)	 Service Levels.  The standards of performance of the E-Hail 
Application and its components that are described in §§78-17 
and 78-21 of these Rules.

(r)	 Security Incident or Incident means the attempted or 

successful unauthorized access, use, disclosure, modification, 
or destruction of information or interference with system 
operations in an Information System.

(s)	 TPEP Data. All data required to be collected, transmitted 
and maintained pursuant to §75-25 of Commission Rules 
and other information assets related to the TPEP Data.  
TPEP Data includes, but is not limited to, Trip Data, data 
related to credit, debit and prepaid card transactions, and 
text messages and the date and time such messages were 
sent and received. Any data that is transferred to the TPEP 
by E-Hail Apps that provide E-Payment become TPEP Data 
once received by the TPEP.

§78-04	 Licensing – General Requirements 

(a)	 E-Hail Application Licensees.  An Applicant for an E-Hail 
Application Provider License or its renewal may be an 
individual or a Business Entity.  

(b)	 License for Each E-Hail Application.  An application for a 
new or renewal E-Hail Application Provider License must 
be filed for each E-Hail Application for which Commission 
approval is sought.   A separate E-Hail Application Provider 
License will be issued or renewed for each approved E-Hail 
Application.  All License requirements of this Chapter apply 
to each License to be issued or renewed.  An application for 
an E-Hail Application License must include (and the License 
for the E-Hail Application must include) any payment 
feature linked to the E-Hail Application whether or not 
the E-Hail Application Provider provides the feature.  The 
E-Hail Application, combined with the feature, must meet all 
requirements for E-Payment.  

(c)	 Certification.  Any new or renewal application for an E-Hail 
Application Provider License must be filed on a form 
approved by the Chairperson.  The Applicant must swear (or 
affirm) that the information in the application is true, under 
penalty of perjury.

(d)	 Proof of Identity.  The individual or Business Entity Person 
submitting the application for an E-Hail Application  
Provider License must provide to the Commission proof of 
identity in the form of a valid photo identification issued by 
the United States, a state or territory of the United States, or 
any political subdivision of a state or territory of the United 
States.

(e)	 Age.  The individual or Business Entity Person submitting an 
application for an E-Hail Application Provider License or its 
renewal must be at least 18 years of age.

(f)	 Fit to Hold a License.  An Applicant applying for an 
E-Hail Application  Provider License or its renewal must 
demonstrate that they are Fit to Hold a License.

(g)	 Partnership Filings.  When the Applicant is a partnership, it 
must file with its License application a certified copy of the 
partnership certificate from the clerk of the county where the 
principal place of business is located.  

(h)	 Corporate or LLC Filings.  When the Applicant is a 
corporation, it must file with its License application all of the 
following: 

(1)	 One of the following certificates:

(i)	 A certified copy of its certificate(s) of incorporation 
with a filing receipt issued by the secretary of 
state if the Applicant was incorporated less than 
one year from the date of the License application

(ii)	 A certificate of good standing if the Applicant was 
incorporated more than one year from the date of 
the License application 

(iii)	 A copy of the certificate of incorporation, filing 
receipt, and authority to do business within the 
State of New York if the Applicant is an out-of-
state corporation

(2)	 Limited Liability Companies (LLCs).  When the 
Applicant is a limited liability company, it must file 
with its application the following: 

(i)	 A copy of its articles of organization  

(i)	 Uniqueness of Name.  The Commission has the right to reject 
the proposed name of any E-Hail Application Provider that 
the Commission finds to be substantially similar to any name 
in use by another E-Hail Application Provider Licensee.

(j)	 Payment of Fines and Fees.  

(1)	 An Applicant, including an applicant for a renewal 
License, must pay, and provide proof of payment of, any 
outstanding fines or fees owed by the Applicant to 
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(i)	 the Commission,

(ii)	 NYC Department of Finance,

(iii)	 NYC Department of Consumer Affairs,

(iv)	 NYS DMV’s Traffic Violations Bureau, and

(v)	 any of their successor agencies.

(2)	 This requirement includes payment of fines and fees 
owed as of the date of the application by 

(i)	 any Business Entity Persons of the Applicant

(ii)	 any Business Entity of which the Applicant is a 
Business Entity Person, and

(iii)	 any Business Entity of which a Business Entity 
Person of Applicant is also a Business Entity 
Person. 

(k)	 Address.  An Applicant must give the Commission the 
Applicant’s current Mailing Address and Email Address as 
required by §78-14 of these Rules.

§78-05	 Licensing – Specific Requirements

(a)	 E-Hail Application Approval for New License.  The 
Commission will not issue an E-Hail Application Provider 
License to any Applicant unless the Commission approves 
the E-Hail Application proposed for sale, lease or use by 
the Applicant.  In determining whether to approve the 
E-Hail Application, the Commission will consider, in its 
sole discretion, whether the documentation required to be 
submitted by the Applicant pursuant to subdivision (b) of this 
section adequately demonstrates that the E-Hail Application 
complies with all of the requirements set forth in §78-21 
of these Rules, or as such requirements may be waived or 
modified by the Commission pursuant to subdivision (f) of 
this section.

(b)	 Documentation for E-Hail Application Approval.  The 
Applicant must submit with its License application a detailed 
description of its E-Hail Application’s functionality and 
its compliance with the requirements set forth in §78-21 
and §78-22 of these Rules, as well a list of all third-party 
designees the E-Hail Provider will use in offering E-Hail or 
E-Payment services.  If the Application includes E-Payment, 
the Applicant must submit with its License application the 
documentation described in paragraphs (1) through (4) of this 
subdivision.  All documentation pertaining to an independent 
third party must be accompanied by a signed authorization 
from the Applicant authorizing the Commission to contact 
the independent third party directly and authorizing the 
independent third party to respond to inquiries from the 
Commission. 

(1)	 An acceptance test plan that uses information 
technology industry testing tools, techniques and 
methodologies designed to comprehensively test 
whether the E-Hail Application and related services 
comply with all of the requirements set forth in §78-21 
of these Rules, or as such requirements may be waived 
or modified by the Commission pursuant to subdivision 
(f) of this section;

(2)	 Documentation demonstrating that an independent 
third party that is accredited by the American National 
Standards Institute-American Society of Quality 
National Accreditation Board (“ANAB”) to perform 
International Organization for Standardization (“ISO”) 
9001 certifications has performed acceptance testing 
consistent with the acceptance test plan, and the 
successful results of the acceptance testing; 

(3)	 Documentation, to be renewed and resubmitted to 
the TLC every twelve (12) months, demonstrating 
that an independent third party that is a Qualified 
Security Assessor (“QSA”) company has performed 
security testing of the E-Hail Application  and related 
services to determine compliance with the security 
standards set forth in §78-21(f) of these Rules, or as 
such standards may be waived or modified by the 
Commission pursuant to subdivision (f) of this section, 
and the successful results of the security testing; and

(4)	 Documentation, to be renewed and resubmitted to 
the TLC every twelve (12) months, demonstrating 
that an independent third party that is either a QSA 
company or a company accredited by ANAB to certify 
ISO 27001 has performed security testing of the 
E-Hail Application and related services to determine 
compliance with the security standards set forth in 
§78-22 of these Rules, or as such standards may be 
waived or modified by the Commission pursuant to 

subdivision (f) of this section, and the successful results 
of the security testing;

(c)	 Privacy Policy. The Applicant must submit with its License 
application a detailed privacy policy meeting industry best 
practices that describes the specific privacy risks associated 
with the Applicant’s E-Hail Application and mitigations the 
Applicant has developed to address those risks.

(d)	 Modification of E-Hail Application.  If after the E-Hail 
Application Provider License is issued pursuant to this 
Chapter, the E-Hail Application Provider Licensee wants 
to implement a Modification, the E-Hail Application 
Provider Licensee must submit an application for approval 
of a Modification of E-Hail Application by submitting all 
documentation required by subdivision (b) of this section and 
the fee required in §78-07(b) of these Rules.  The Commission 
will treat the submission as an application for a new E-Hail 
Application Provider License.  If the Commission approves 
the Modification, the existing E-Hail Application Provider 
License will apply to the modified E-Hail Application. 

(e)	 Required Insurance.  After submission of an application for a 
new E-Hail Application Provider License, an Applicant must 
provide to the Commission proof of the insurance required 
in this subdivision when the Commission requests it.  Upon 
submission of an application to renew an E-Hail Application 
Provider License, the E-Hail Application Provider Licensee 
must provide to the Commission proof of the insurance 
required in this subdivision.  

(1)	 Commercial General Liability Insurance.

(i)	 The Applicant must maintain Commercial 
General Liability (“CGL”) Insurance covering the 
Applicant as Named Insured and the City as an 
Additional Insured in the amount of at least Five 
Million Dollars ($5,000,000) per occurrence.  The 
insurance must protect the City and the Applicant 
from claims for property damage and/or bodily 
injury, including death that may arise from any of 
the operations performed or to be performed by or 
on behalf of the Applicant in connection with any 
of the activities licensed under this Chapter.  
Coverage under this insurance must be at least as 
broad as that provided by the most recently issued 
Insurance Services Office (“ISO”) Form CG 0001, 
and must be “occurrence” based rather than 
“claims-made.” 

(ii)	 If the Applicant’s subcontractor(s) is/are 
performing or will perform operations in 
connection with any of the activities licensed 
under this Chapter, either the Applicant’s 
CGL Insurance under subparagraph (i) of this 
paragraph must cover the subcontractor(s) or 
such subcontractor(s) must maintain its/their own 
CGL Insurance subject to all other requirements 
herein.

(iii)	 The CGL Insurance must name the City, together 
with its officials and employees, as an Additional 
Insured with coverage at least as broad as the 
most recently issued ISO Form CG20 10.

(2)	 Professional Liability Insurance.

(i)	 In the Commission’s discretion, if professional 
services will be performed by the Applicant in 
connection with any of the activities licensed 
under this Chapter, the Applicant must maintain 
and submit evidence of Professional Liability 
(“PL”) Insurance appropriate to the type(s) of 
services performed by the Applicant in the amount 
of at least One Million Dollars ($1,000,000) per 
claim.  The policy or policies must include an 
endorsement to cover the liability assumed by the 
Applicant under this Chapter arising out of the 
negligent performance of professional services or 
caused by an error, omission or negligent act of the 
Applicant or anyone employed by the Applicant. 

(ii)	 If the Applicant’s subcontractor(s) is/are 
performing or will perform professional services 
in connection with any of the activities licensed 
under this Chapter for which PL Insurance is 
reasonably commercially available, either the 
Applicant’s PL Insurance under subparagraph (i) 
of this paragraph must cover the subcontractor(s) 
or such subcontractor(s) must maintain its/
their own PL Insurance subject to all other 
requirements herein.

(iii)	 Claims-made policies will be accepted for 
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Professional Liability Insurance.  The policies 
must have an extended reporting period option 
or automatic coverage of not less than two (2) 
years.  If available as an option, the Applicant 
must purchase extended reporting period coverage 
effective on cancellation or termination of the 
insurance unless a new policy is secured with a 
retroactive date, including at least the last policy 
year.

(3)	 Crime Insurance. 

(i)	 The Applicant must maintain crime insurance to 
protect against employee dishonesty, covering 
tangible property or moneys against loss, damage 
or destruction resulting from larceny, theft, 
embezzlement, forgery, robbery, misappropriation, 
willful misapplication or other fraudulent or 
dishonest acts committed by the Applicant’s 
employees or agents.  The liability limits under 
the policy must be at least One Million Dollars 
($1,000,000) per occurrence. 

(ii)	 If the Applicant’s subcontractor(s) is/are 
performing or will perform operations in 
connection with any of the activities licensed 
under this Chapter, either the Applicant’s crime 
insurance under item (i) above must cover the 
subcontractor(s) employees or agents or such 
subcontractor(s) must maintain its/their own 
crime insurance subject to all other requirements 
herein.

(4)	 General Requirements for Insurance Coverage and 
Policies.

(i)	 All required insurance policies must be 
maintained with companies that may lawfully 
issue the required policy and have an A.M. Best 
rating of at least A- / “VII” or a Standard and 
Poor’s rating of at least A, unless prior written 
approval is obtained from the Commission.

(ii)	 All insurance policies must be primary (and 
non-contributing) to any insurance or self-
insurance maintained by the City.

(iii)	 The Applicant must be solely responsible for the 
payment of all premiums for all required 
insurance policies and all deductibles or self-
insured retentions to which the policies are 
subject, whether or not the City is an insured 
under the policy.

(iv)	 There must be no self-insurance program with 
regard to any insurance required under this 
subdivision unless approved in writing by the 
Commission.  Any self-insurance program must 
provide the City with all rights that would be 
provided by traditional insurance required under 
this subdivision, including but not limited to the 
defense obligations that insurers are required to 
undertake in liability policies.

(v)	 The City’s limits of coverage for all types of 
insurance required under this subdivision  must 
be the greater of:

(A)	 the minimum limits set forth in this 
subdivision; or

(B)	 the limits provided to the Applicant as 
Named Insured under all primary, excess, 
and umbrella policies of that type of 
coverage.

(5)	 Proof of Insurance.

(i)	 For each policy required under this subdivision, 
the Applicant must file with the Commission a 
Declarations Page issued by the insurer. All 
Declaration Pages must be:

(A)	 in a form acceptable to the Commission 
and certify the issuance and effectiveness 
of such policies of insurance, each with the 
specified minimum limits;  

(B)	 accompanied by the endorsement in the 
Applicant’s Commercial General Liability 
Insurance policy by which the City has been 
made an Additional Insured pursuant to 
subparagraph (iii) of paragraph (1) of this 
subdivision; and

(C)	 accompanied by either a duly executed 

“Certification by Insurer” in the form 
provided by the Commission or copies of 
all policies referenced in the Declarations 
Page.  If complete policies have not yet been 
issued, binders are acceptable, until the 
complete policies have been issued, at which 
time such policies must be submitted.  

(ii)	 The Applicant must provide the Commission with 
a copy of any policy required under this 
subdivision upon demand by the Commission or 
the New York City Law Department.

(iii)	 Acceptance by the Commission of a Declarations 
Page or a policy does not excuse the E-Hail 
Application Provider from maintaining policies 
consistent with all provisions of this subdivision 
(and ensuring that subcontractors maintain such 
policies) or from any liability arising from its 
failure to do so.

iv)	 If the E-Hail Application Provider receives notice, 
from an insurance company or other person, that 
any insurance policy required under this 
subdivision will expire, be cancelled, or terminated 
for any reason, the E-Hail Application Provider 
must immediately forward a copy of the notice to 
the Commission and the New York City 
Comptroller at:

NYC Taxi and Limousine Commission
Attn: General Counsel
33 Beaver Street  22nd Floor
New York, NY  10004

New York City Comptroller
Attn: Office of Contract Administration
Municipal Building, One Centre Street,  
Room 1005
New York, NY  10007.

(6)	 Miscellaneous Insurance Provisions.

(i)	 Whenever notice of loss, damage, occurrence, 
accident, claim or suit is required under a 
Commercial General Liability policy maintained 
in accordance with this subdivision, the E-Hail 
Application Provider must provide the insurer 
with timely notice thereof on behalf of the City.  
Notice must be given even where the E-Hail 
Application Provider may not have coverage under 
such policy (for example, where one of the E-Hail 
Application Provider’s employees was injured).  
Notice must expressly specify that “this notice is 
being given on behalf of the City of New York as 
Additional Insured” and contain the following 
information:

•	 the number of the insurance policy;

•	 the name of the named insured;

•	 the date and location of the damage, occurrence, or 
accident;

•	 the identity of the persons or things injured, 
damaged, or lost; and

•	 the title of the claim or suit, if applicable.

The E-Hail Application Provider must 
simultaneously send a copy of the notice to:

The City of New York c/o Insurance Claims 
Specialist, Affirmative Litigation Division,

New York City Law Department,

100 Church Street, New York, NY 10007.

If the E-Hail Application Provider fails to comply 
with the requirements of this subparagraph, the 
E-Hail Application Provider must indemnify the 
City for all losses, judgments, settlements and 
expenses, including reasonable attorneys’ fees, 
arising from an insurer’s disclaimer of coverage 
citing late notice by or on behalf of the City.

(ii)	 Insurance coverage in the minimum amounts 
required in this subdivision shall not relieve the 
E-Hail Application Provider Licensee of any 
liability for indemnification under this Chapter.

(iii)	 The E-Hail Application Provider waives all rights 
against the City, including its officers and 
employees, for any damages or losses that are 
covered under any insurance required under this 
subdivision (whether or not such insurance is 
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actually procured or claims are paid under such 
insurance) or any other insurance applicable to 
the activities of the E-Hail Application Provider 
and/or its subcontractors required to be licensed 
under this Chapter.

(iv)	 If the E-Hail Application Provider requires any 
subcontractor to procure insurance in connection 
with any of the activities licensed under this 
Chapter and requires the subcontractor to name 
the E-Hail Application Provider as an additional 
insured under such insurance, the E-Hail 
Application Provider must ensure that such entity 
also names the City, including its officials and 
employees, as an additional insured with coverage 
at least as broad as the most recently issued ISO 
form CG 20 26.

(f)	 Renewals of Required Insurance Policies.  The E-Hail 
Application Provider must submit to the Commission 
Certificates of Insurance confirming renewals of insurance 
before coverage of insurance policies required under 
subdivision (d) of this section expires.  Certificates 
of Insurance must comply with the requirements of 
subparagraph (d)(5)(i) above.

§78-05(e) Penalty:  $1,500 fine and/or 
suspension up to 60 days or 
revocation 

Appearance 
REQUIRED

(g)	 Waivers or Modifications.  Except where expressly prohibited 
by law, the Chairperson may, in his or her discretion, waive or 
modify any requirements for licensing under this Chapter in 
the interests of public safety and convenience.  Requests for 
waivers or modifications must be submitted in writing to the 
Chairperson.

§78-06	 Licensing – Bond Required 

(a)	 Amount of Bond.  An Applicant for an E-Hail Application 
Provider License or renewal must deposit or have deposited 
with the Commission a fifty thousand dollar ($50,000) bond 
per E-Hail Application, payable to the City of New York.  The 
bond must be provided by one or more sureties approved by 
the Commission.

(b)	 Bond Guarantees.  The bond must guarantee that the  
Applicant or licensed E-Hail Application Provider will:

•	 comply with all applicable provisions of law and rules of 
the Commission,

•	 pay all fines imposed by the Commission, and

•	 pay all judgments or settlements arising from any 
action connected in any way with the E-Hail Application 
Provider License.  

(c)	 Fines and Judgments.  The E-Hail Application Provider is 
immediately liable for the payment of any fine or judgment 
when the amount is determined or upon final determination 
of an appeal.  If the fine is not paid as required by § 78-02(c) 
of these Rules, the Commission may draw upon the bond.   

§78-07	 Licensing – Fees and Term of License 

(a)	 Fee.  Every application for a new or renewal E-Hail 
Application Provider License must be accompanied by a 
non-refundable application fee of $500 for each License to be 
issued or renewed for the term as provided in subdivision (g) 
of this section.

(b)	 Modification of E-Hail Application Fee.  Every application 
for approval of a Modification of E-Hail Application must be 
accompanied by a non-refundable application fee of $500 for 
each E-Hail Application for which a Modification of E-Hail 
Application is sought.

(c)	 Form of Payment.  All application fees must be paid in the 
form authorized by §52-40 of these Rules.  

(d)	 No Refund if Application Denied.  The Commission will not 
refund fees if it denies or disapproves the application.

(e)	 License Replacement Fee.  The fee to replace any lost, 
damaged or destroyed License is $25.

(f)	 Late Filing Fee.  If the Commission allows a late filing for a 
renewal application, there will be an additional late filing fee 
of $25. 

(g)	 Term of License.  The term of an E-Hail Application Provider 
License will be three years or less and each License will 
expire on October 31st.

(h)	 When to File for Renewal.

(1)	 To avoid a late fee, a renewing Applicant must file a 
completed application at least sixty (60) days before the 
expiration date of the License.

(2)	 A renewing Applicant may file a completed application 
less than sixty (60) days before the expiration date as a 
“late application”.  The fee for the late application will 
be $25.

(3)	 The postmark date is the date of filing for an 
application that is filed by mail.  The date of 
submission is the date of filing for an application that 
is filed in person.

(4)	 The Commission will not accept a renewal application 
after the expiration date of the License.  If the 
application is not filed before the expiration date, the 
License cannot be renewed. 

(i)	 Suspended Licenses.

(1)	 If a License is suspended and it is also due to be 
renewed, the E-Hail Application Provider Licensee 
must apply for renewal as required in subdivision 
(h) above if the E-Hail Application Provider Licensee 
wants to renew the License.  Failure to complete the 
renewal requirements means that the License cannot 
be renewed.

(2)	 A License that is suspended is not Valid and cannot be 
used until the suspension ends.  This applies even if 
the Applicant has filed an application for a renewal.   

§78-08	 Licensing – Cause for Denial

(a)	 Failure to Continuously Comply.  Whenever the Commission 
determines that the E-Hail Application Provider no longer 
meets the requirements for the E-Hail Application Provider 
License, the Commission may suspend or revoke the License 
and deny any application for renewal.

(b)	 Summary Suspension.  Nothing in this section limits the 
authority of the Commission to summarily suspend any 
E-Hail Application Provider License when a threat to public 
health, safety, or welfare exists.

(c)	 Failure to Complete Application Requirements  

(1)	 The Chairperson may deny an application for a new 
License if the Applicant has not completed all the 
requirements of an application within ninety (90) days 
of the date the application is filed.

(2)	 The Chairperson may deny an application for a 
renewal License if the Applicant has not completed all 
the requirements of an application by the expiration 
date of the prior License.

(d)	 Additional Consideration of an Application.  If a review of 
the application leads the Chairperson to believe that the 
Applicant may not be Fit to Hold a License, the Chairperson 
may seek additional information from the Applicant.  This 
request for additional information may be an in-person 
interview, telephone call, letter, e-mail, or other method of 
communication.  This additional consideration may result in 
the denial of the application. Failure to provide any requested 
information within a reasonable period as requested or 
failure to appear at a scheduled interview will result in a 
denial of the application.

§78-09	 General Requirements – Unlicensed Activity

(a)	 E-Hail Application Provider License Required.  An individual 
or Business Entity must not sell, lease, or make available 
for use in New York City an E-Hail Application or enroll any 
individual or Business Entity into an E-Hail Application 
without a Valid E-Hail Application Provider License. 

(b)	 An E-Hail Application Provider must not permit the use of 
a non-TPEP or non-LPEP electronic credit card payment 
system unless that system uses:

(i)	 E-Payment that is contained within a licensed E-Hail 
Application and that meets all the requirements of this 
Chapter, or  

(ii)	 E-Payment that is linked to a licensed E-Hail 
Application, whether or not provided by the E-Hail 
Application Provider, that meets all requirements of 
this Chapter.

§78-09 Penalty:  $10,000  Appearance 
REQUIRED

§78-10	� General Requirements – Compliance with Applicable 
Law
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(a)	 Licenses and Permits. An E-Hail Application Provider 
Licensee must obtain licenses and permits required by 
applicable local, state or federal law.

(b)	 Occupational Safety & Health Administration.  An E-Hail 
Application Provider Licensee must comply with all 
applicable Occupational Safety and Health Administration 
(OSHA) standards and requirements at the E-Hail 
Application Provider Licensee’s place of business, as well 
as all other federal, state, and local laws governing its 
business.	

(c)	 Payment of All Fines and Fees.  An E-Hail Application 
Provider Licensee must pay all fines, fees, and taxes it owes 
to any federal, state, or local governmental jurisdiction when 
they are due.

(d)	 Workers’ Compensation Laws.  An E-Hail Application 
Provider Licensee must comply with all laws regarding 
workers’ compensation and disability benefits, as well as all 
federal laws regarding the withholding of taxes and payment 
of FICA and other withholding taxes.

§78-10 Penalty:  $1,000 fine and/or 
suspension until compliance 

Appearance 
NOT 
REQUIRED

§78-11	 General Requirements – Indemnification

(a)	 General Indemnification.  An E-Hail Application Provider 
Licensee must defend, indemnify and hold the City, its 
officers and employees harmless from any and all third-party 
claims (even if the allegations of the lawsuit are without 
merit) or judgments for damages on account of any injuries 
or death to any person or damage to any property and from 
costs and expenses (including reasonable attorneys’ fees) to 
which the City, its officers and employees may be subjected 
or which it may suffer or incur allegedly arising out of any 
operations of the E-Hail Application Provider Licensee and/
or its employees, agents or subcontractors in connection with 
any of the activities licensed under this Chapter to the extent 
resulting from any negligent act of commission or omission, 
any intentional tortious act, or failure to comply with any 
of the provisions of this Chapter.  Insofar as the facts or law 
relating to any third-party claim would preclude the City 
from being completely indemnified by the E-Hail Application 
Provider Licensee, the City shall be partially indemnified by 
the E-Hail Application Provider Licensee to the fullest extent 
permitted by law.

(b)	 Infringement Indemnification.  An E-Hail Application 
Provider Licensee must defend, indemnify and hold the City 
harmless from any and all third-party claims (even if the 
allegations of the lawsuit are without merit) or judgments for 
damages and from costs and expenses (including reasonable 
attorneys’ fees) to which the City may be subjected or which 
it may suffer or incur allegedly arising out of or in connection 
with any infringement by the E-Hail Application Provider 
Licensee, its agents or subcontractors of any copyright, trade 
secrets, trademark or patent rights or any other property 
or personal right of any third party in the conduct of the 
licensed activities.  Insofar as the facts or law relating to 
any third-party claim would preclude the City from being 
completely indemnified by the E-Hail Application Provider 
Licensee, the City shall be partially indemnified by the 
E-Hail Application Provider Licensee to the fullest extent 
permitted by law.

(c)	 Not Limited by Insurance.  The indemnification obligations 
set forth in this section shall not be limited in any way by the 
E-Hail Application Provider Licensee’s obligations to obtain 
and maintain insurance as provided in §78-05(d) of these 
Rules.

§78-11(a)-(b) Penalty:  $1,000 fine and/or 
suspension until compliance 

Appearance 
REQUIRED

§78-12	 General Requirements – Unlawful Activities 
Prohibited 

(a)	 An E-Hail Application Provider Licensee must not file with 
the Commission any statement that he or she knows or 
reasonably should know to be false, misleading, deceptive, or 
materially incomplete.

§78-12 (a) Penalty:  $10,000 fine and 
revocation 

Appearance 
REQUIRED

§78-13	 General Requirements – Notice to TLC 

(a)	 Material Change in Information.  An E-Hail Application 

Provider Licensee must notify the Commission of any 
material change in the information contained in its current 
E-Hail Application Provider License application or renewal.

§78-13(a) Penalty:  $1,000 fine and/or 
suspension up to 30 days 

Appearance 
REQUIRED

(b)	 Suspension or Revocation of License.  An E-Hail Application 
Provider Licensee must immediately notify the Commission 
in writing of any suspension or revocation of any license 
granted to the E-Hail Application Provider Licensee, or any 
other person acting on his or her behalf, by any agency of the 
City or State of New York, or the government of the United 
States.

§78-13(b) Penalty:  $1,000 fine and 
suspension until compliance 

Appearance 
REQUIRED

(c)	 Security Breach:  The E-Hail Application Provider Licensee 
must inform the Commission if it is required to make 
disclosures under State or Federal law regarding security 
breaches, including the New York State Information Security 
Breach and Notification Act (General Business Law §899-aa). 

§78-13(c) Penalty:  $1,000 fine and 
suspension until compliance 

Appearance 
REQUIRED

§78-14	 Business Requirements – Mailing and Email Address

(a)	 Each E-Hail Application Provider must designate and 
provide the Commission the street address of its primary 
E-Hail Application Provider location as its Mailing Address.

(b) 	 An E-Hail Application Provider must have and provide the 
Commission a working Email Address and telephone number 
at all times.

(c)	 An E-Hail Application Provider must report any change of 
Mailing Address, Email Address and telephone number to the 
Commission in person or by mail within ten days.

§78-14(a)-(c) Fine: $100 Appearance NOT 
REQUIRED

(d)	 Any communication from the Commission is sufficient if sent 
to the last Mailing Address or E-Mail Address provided by 
the E-Hail Application Provider. 

(d)	 Any communication from the Commission, except notices and 
summonses for which the manner of service is specified in 
§68-05 of these Rules, is sufficient if sent by email to the last 
Email Address provided by the E-Hail Application  Provider.

§78-15	� Business Requirements – Fees Charged by E-Hail 
Application Provider Licensees

(a)	 Tips and Gratuities.  

(1)	 An E-Hail Application Provider cannot charge a 
Passenger a tip or gratuity unless

(i)	 The Driver receives the full amount of such tip or 
gratuity, without any withholding or sharing, and 

(ii)	 The Passenger can elect to change or withhold 
payment of such tip or gratuity at any time prior 
to completion of the trip and payment of the fare.

(2)	 An E-Hail Application Provider must not charge as a 
tip or gratuity (or using the words “tip” or “gratuity” 
or something similar) any fee that the Provider will 
retain.  

§78-15(a) Penalty:  $200 fine  Appearance NOT 
REQUIRED

(b)	 Fares.  An E-Hail Application and an E-Hail Application 
Provider must NOT charge any Passenger a fare for a 
trip that exceeds the fare as calculated by the Taximeter, 
permitted in §58-26 and §82-26 of these Rules. The E-Hail 
App and the E-Hail App Provider may however charge 
additional fees to a Passenger above the fare for the trip in 
accordance with subdivision (c) below so long as such fees are 
clearly delineated and not called a fare or tip or gratuity. 

NOTE: If an E-Hail App Provider charges a per-trip fee for 
use of the E-Hail App and if the fee is assessed on a per-trip 
basis and bundled into the same credit card transaction as 
the payment of the fare, the Provider is required to have an 
agreement with either the merchant of record, or if processed 
through the TPEP or LPEP, the TPEP or LPEP Provider, as 
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to how the fee will be remitted to the E-Hail App Provider. 
The agreement must be outlined in the E-Hail App Provider’s 
application documentation and must ensure that the per-trip 
fee is remitted in its entirety to the E-Hail App Provider and 
is not retained by the Driver.

§78-15(b) Penalty:  $1000 fine Appearance NOT 
REQUIRED

(c)	 Notice of Fees. The E-Hail App Provider must provide 
Passengers and/or Drivers with reasonable notice of all 
Passenger and Driver fees and rates charged by the E-Hail 
App Provider for use of the E-Hail App, as applicable, 
including but not limited to any variable or surge pricing 
policies applicable to the fees charged by the E-Hail App 
Provider, cancellation fees, and no-show fees, prior to Drivers’ 
or Passengers’ use of the E-Hail App for request of a trip. 

(1)	 The amounts of any fees must be viewable within the 
E-Hail Application;

(2)	 The E-Hail App Provider is permitted to charge 
cancellation fees to Passengers and/or Drivers 
who cancel E-Hailed trips using the E-Hail App if 
the cancellation fees comply with the notification 
requirements outlined in this subdivision and appear 
on the fee schedule described in subdivision (d) of this 
section.

(3)	 The E-Hail App Provider must provide Drivers and/or 
Passengers with reasonable notice of any modifications 
of such fees or rates, as applicable, prior to the effective 
date of the modifications. 

(d)	 File Fee Schedule. The E-Hail App Provider must file with the 
Commission a complete schedule of fees and rates charged 
to Passengers and/or Drivers for use of the E-Hail App, 
including but not limited to, any variable or surge pricing 
policies applicable to the fees charged by the E-Hail App 
Provider, cancellation fees, and no-show fees, and the fee 
structure (such as whether it is based on per-trip usage, a 
subscription fee, or some other manner). The fee schedule 
must clearly delineate to which party (the Passenger or 
Driver) each fee is assessed.  The E-Hail App Provider must 
also file with the Commission all schedule updates. 

(e)	 File User Agreement Terms. The E-Hail App Provider must 
file with the Commission all forms of the user agreements, 
use contracts, and privacy terms it requires for use, sale, and 
lease of the E-Hail App, both as to Passengers and Drivers. 
The E-Hail App Provider must file with the Commission all 
updates of such documents and/or terms reflecting changes 
thereto.

§78-16	 Business Requirements – Use of E-Hail Application  

All of the following conditions apply with regard to an E-Hail 
Application Provider’s making an E-Hail Application available for use:

(a)	 The E-Hail Application Provider must not make an E-Hail 
Application available for use unless the E-Hail Application 
has been approved by the Commission pursuant to this 
Chapter and the E-Hail Application to be used is identical to 
the E-Hail Application  that was approved;

(b)	 No modification will be made to any Vehicle to install or 
mount a device on which the E-Hail Application is to be used 
without the permission of the Chairperson and the approval 
of the device and its installation and/or mounting in the 
Vehicle. 

§78-16  Penalty:  $500-$1,500 fine and/
or suspension up to 60 days or 
revocation for each subdivision 
violated  

Appearance 
REQUIRED

§78-17	� Business Requirements – Compliance with E-Hail 
Application  Requirements and Service Levels

(a)	 Credit, Debit, and Prepaid Card Payment.  

(1)	 An E-Hail Application Provider must ensure that an 
E-Hail Application that includes E-Payment provides 
Credit, Debit, and Prepaid Card Services complies with 
the requirements of §78-21(a) of these Rules.

(2)	 An E-Hail Application Provider must ensure, for an 
E-Hail Application that includes E-Payment, that 
when Passengers pay by credit, debit, or prepaid card, 
the Driver receives deposit of funds within forty-eight 
(48) business hours, excluding banking holidays, of 
transmission of a batch close transaction from the 

E-Hail Application, except for incidents when there is a 
fraud investigation.

(3)	 An E-Hail Application must not provide a Driver 
compensation for a trip that exceeds the fare for the 
trip plus tolls and tip if any.

§78-17 (a) Penalty:  $500 fine and/or 
suspension up to 60 days or 
revocation for each paragraph 
violated

Appearance 
REQUIRED

(4)	 An E-Hail Application may permit Passengers to split a 
fare if this feature is provided by the party processing 
the fare payment.

(b)	 Trip Data Collection and Transmission.  An E-Hail 
Application Provider must ensure that an E-Hail Application 
collects and stores relevant trip information to obtain a 
complete trip record, and transmits such data to TPEP, LPEP, 
or the Commission in compliance with the requirements in 
§78-21(c) of these Rules.

§78-17(b) Penalty:  $500 fine and/or 
suspension up to 60 days or 
revocation 

Appearance 
REQUIRED

(c)	 Fees to T-PEP.  An E-Hail Application  Provider must ensure 
that an E-Hail Application provides payment to the TPEP 
Provider as provided in §75-25(n)(3).

§78-17(c) Penalty:  $500 fine and/or 
suspension up to 60 days or 
revocation  

Appearance 
REQUIRED

(d)	 Use Restrictions.  An E-Hail Application Provider must 
ensure that an E-Hail Application restricts usage of the 
Application in compliance with the use restrictions in §78-
21(d) of these Rules.

§78-17(d) Penalty:  $500 fine and/or 
suspension up to 60 days or 
revocation  

Appearance 
REQUIRED

(e)	 Security.  An E-Hail Application  Provider must ensure that 
with respect to an E-Hail Application, the E-Hail Application  
Provider is in compliance with the security requirements in 
§78-21(f) of these Rules.

§78-17(e) Penalty:  $500  fine and/or 
suspension up to 60 days or 
revocation  

Appearance 
REQUIRED

(f)	 Data Retention.  An E-Hail Application  Provider must 
ensure that, with respect to an E-Hail Application, all data 
required to be maintained pursuant to §78-21 of these Rules 
is maintained for the period required in §78-21(g).

§78-17(f) Penalty:  $500 fine and/or 
suspension up to 60 days or 
revocation  

Appearance 
REQUIRED

(g)	 Inspection by TLC.  An E-Hail Application Provider must 
ensure that an E-Hail Application can be inspected and 
accessed by Commission personnel at any time. This 
requirement includes providing access to the E-Hail 
Application with requisite Driver and Passenger test IDs and 
access to the Driver and Passenger versions of the E-Hail 
App to facilitate testing. 

§78-17(g) Penalty:  $500 fine and/or 
suspension up to 60 days or 
revocation  

Appearance 
REQUIRED

(h)	 Commission Ordered Testing.  In any proceeding where 
the E-Hail Application  Provider has been found guilty 
of a violation of any of the provisions of this section, the 
Commission may order the E-Hail Application Provider to 
provide, within sixty (60) days of the final decision on the 
violation:

•	 documentation demonstrating that subsequent to the 
violation an independent third party certified by ISO 9001 
or other certification body acceptable to the Commission, 
has performed testing of the E-Hail Application and related 
services to determine that the condition giving rise to the 
violation has been corrected, and
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•	 certification by such third party of the successful results of 
such testing.

§78-18	� Business Requirements – Cooperation with the 
Commission 

(a)	 Upon request of the Commission, an E-Hail Application 
Provider must provide at no charge a fully operable device on 
which the Commission can access the E-Hail Application, and 
access to the E-Hail Application with requisite Driver and 
Passenger test IDs.

§78-18(a) Penalty:  $500 fine and 
suspension until compliance for 
each subdivision violated

Appearance 
REQUIRED

§78-19	� Business Requirements – E-Hail Application Provider 
Liability for Conduct of Employees 

(a)	 Liability for Employee Conduct.  An E-Hail Application 
Provider must supervise and be responsible for the conduct 
of all of its employees, contractors, and agents for activities 
performed to carry out the requirements of this Chapter. 
For clarity, this subdivision  and subdivision (b) of this 
section shall not be applicable to Drivers, or to individuals or 
business entities performing work for any E-Hail Application 
Provider or its subcontractor(s) who under applicable law are 
deemed to be independent contractors and not employees.

(b)	 Familiarizing Employees with Rules and Regulations.  An 
E-Hail Application  Provider must ensure that all of its 
employees, contractors, and agents are fully familiar with all 
relevant regulatory agency rules and regulations.  

(c)	 Compliance with Laws.  An E-Hail Application Provider 
must ensure that all of its employees, contractors, and agents 
perform their duties in compliance with all relevant federal, 
state, and city laws, rules, and regulations.

§78-19(a)-(c) Penalty:  $500 fine and/or 
suspension up to 60 days or 
revocation  

Appearance 
REQUIRED

§78-20	 Comply with Laws – Conduct Rules  

(a)	 Acceptance of Gift or Gratuity.  An E-Hail Application 
Provider Licensee or any person acting on his or her behalf 
must not accept any gift, gratuity, or thing of value from an 
Owner or Driver of any vehicle licensed by the Commission 
or from anyone acting on behalf of an Owner or Driver for 
the purpose of violating any of these rules through acts of 
commission or omission.

(b)	 Reporting Requests for Gift or Gratuity.  An E-Hail 
Application Provider Licensee, any person acting on the 
E-Hail Application Provider’s behalf, or any of the E-Hail 
Application Provider’s employees must immediately report to 
the Commission and the NYC Department of Investigation 
any request or demand for a gift, gratuity, or thing of value by 
any employee, representative, or member of the Commission 
or by any public servant.

(c)	 Offer of Gifts and Gratuities.  An E-Hail Application Provider 
Licensee or any person acting on his or her behalf must 
not offer or give any gift, gratuity, or thing of value to any 
employee, representative, or member of the Commission or to 
any other public servant.

§78-20(a)-(c) Penalty:  $10,000 fine and 
revocation

Appearance 
REQUIRED

(d)	 Reporting Offers of Gift or Gratuity.  An E-Hail Application 
Provider Licensee must notify the Commission immediately 
by telephone and in writing or email within 24 hours 
after receiving any offer of a gift or gratuity prohibited by 
subdivision (a) above.  

(e)	 Fraud, Misrepresentation and Larceny.  An E-Hail 
Application Provider Licensee, while performing his or her 
duties and responsibilities as an E-Hail Application  Provider 
Licensee, must not commit or attempt to commit, alone or 
in concert with another, any act of fraud, misrepresentation, 
or larceny.  Examples of fraud, larceny, or misrepresentation 
include, but are not limited to:

•	 calibration of a fare other than that set by the Commission;
•	 falsification of Trip Data.

§78-20(d)-(e) Penalty:  $10,000 fine and 
revocation

Appearance 
REQUIRED

(f)	 Willful Acts of Omission and Commission.  

(1)	 Omission.  While performing the duties and 
responsibilities of an E-Hail Application  Provider 
Licensee, an E-Hail Application Provider Licensee 
must not deliberately fail to perform, alone or with 
another, any act where this failure is against the 
best interests of the public, although not specifically 
mentioned in these Rules.

(2)	 Commission.  While performing the duties and 
responsibilities of an E-Hail Application Provider 
Licensee, an E-Hail Application Provider Licensee 
must not deliberately perform, alone or with another, 
any act that is against the best interests of the public, 
although not specifically mentioned in these Rules. 

§78-20(f) Penalty:  $350 and/or suspension 
up to 30 days or revocation  

Appearance 
REQUIRED

(g)	 Notice of Criminal Conviction.  

(1)	 An E-Hail Application Provider Licensee must notify 
the Commission in writing within two (2) days after 
any criminal conviction of the E-Hail Application 
Provider Licensee or any of the E-Hail Application 
Provider Licensee’s Business Entity Persons.   

(2)	 Notification must be in writing and must be 
accompanied by a certified copy of the certificate of 
disposition of the conviction issued by the clerk of the 
court. 

§78-20(g) Penalty:  $500 and/or 
suspension up to 30 days 

Appearance 
REQUIRED

(h)	 Threats, Harassment, Abuse.  An E-Hail Application 
Provider Licensee must not threaten, harass, or abuse any 
governmental or Commission representative, public servant, 
or other person while performing his or her duties and 
responsibilities as an E-Hail Application Provider Licensee.

§78-20(h) Penalty:  $500 and/or 
suspension up to 30 days or 
revocation  

Appearance 
REQUIRED

(i)	 Use or Threat of Physical Force.  An E-Hail Application  
Provider Licensee must not use or attempt to use any 
physical force against a Commission representative, public 
servant, or other person while performing his or her duties 
and responsibilities as an E-Hail Application Provider 
Licensee.

§78-20(i) Penalty:  $500 and/or 
suspension up to 60 days or 
revocation  

Appearance 
REQUIRED

(j)	 Failure to Cooperate with Law Enforcement.  An E-Hail 
Application Provider Licensee must cooperate with all law 
enforcement officers and representatives of the Commission 
at all times.

§78-20(j) Penalty:  $250 fine Appearance NOT 
REQUIRED

(k)	 Failure to Cooperate with the Commission.   An E-Hail 
Application Provider Licensee must answer and comply 
as directed with all questions, communications, notices, 
directives, and summonses from the Commission or its 
representatives.  An E-Hail Application Provider Licensee 
must produce his or her Commission License and other 
required documents whenever the Commission requires.

§78-20(k) Penalty:  $250 fine and 
suspension until compliance

Appearance 
REQUIRED

§78-21	 Technical Requirements – E-Hail Application 

No E-Hail Application will be approved by the Commission pursuant 
to this Chapter unless it complies with the all of the requirements set 
forth in this section or as such requirements may be waived or modified 
by the Commission pursuant to §78-05(f) of these Rules.

(a)	 Payment

(1)	 Credit, Debit, and Prepaid Card Payment.  An E-Hail 
Application can be capable of accepting credit, debit, 
and prepaid cards for payment of fares through 
E-Payment.  An E-Hail Application that is capable of 
accepting credit, debit, and prepaid cards for payment 
of fares must conform to the following specifications:



4908	 THE CITY RECORD� TUESDAY, DECEMBER 30, 2014

(i)	 The E-Hail Application must offer the Passenger 
a receipt in accordance with paragraph (2) of 
this subdivision; the receipt can be an electronic 
receipt.

(ii)	 Payment can be initiated at the beginning or 
made at the end of the trip, in accordance with 
§75-25(a)(2)(iv) of these Rules.

(iii)	 An E-Hail Application can offer pre-set payment 
options, including tip percentages, provided that 
the Passenger is permitted to change the pre-
set payment options for a given trip at any time 
prior to the completion of a trip and payment of 
fare, including changes to the tip amount.

(iv)	 An E-Hail Application cannot require a 
Passenger to pay a tip to the Driver. 

(2)	 The E-Hail Application must be able to generate an 
accurate receipt for payment of fare for fares paid 
using E-Payment, and the receipt must be offered to 
the Passenger. Upon the Passenger’s request, a receipt 
either in hard copy form or in electronic form must be 
transmitted to the Passenger.  The receipt must contain 
all the following information:

(i)	 All items required by §75-25(a)(2)(v) of these 
Rules; and

(ii)	 Any fee paid by the Passenger to the E-Hail 
Application Provider if paid directly to such 
Provider, clearly identified.  NOTE:  §78-15(a) 
of these Rules governs the payment of tips or 
gratuities

(3)	 Any E-Payment technology used with any E-Hail 
Application must be integrated into the TPEP or LPEP 
used by any Driver using the E-Hail Application.  

(4)	 An E-Hail Application which includes E-Payment must 
comply with all applicable PCI Standards.  Credit, 
debit, and prepaid card information for electronic 
payments made through an E-Hail Application must 
not be stored locally on the electronic device on which 
the E-Hail Application being used resides, or locally on 
the TPEP or LPEP (if applicable) after the E-Payment 
utilizing such credit, debit, or pre-paid card has been 
authorized or declined.  

(5)	 An E-Hail Application which includes E-Payment  must 
be capable of generating the following data, regardless 
of the means of payment:

(i)	 reasonably detailed data of individual and 
cumulative payment transactions (including 
sufficient detail to support daily and monthly 
reconciliations and to perform problem 
resolution); 

(ii)	 if the payment is by credit, debit, or prepaid card, 
in addition to the information in subparagraph 
(i) above, the name of the credit, debit, or prepaid 
card, and the name of the credit card merchant 
engaged by the E-Hail Application Provider; and  

(iii)	 data summarizing the number of fares, the total 
fare amount, and as applicable, the number of 
credit, debit and prepaid card transactions and 
the total fares of such transactions;  

(6)	 The data described in paragraph (5) of this subdivision 
and its component elements must be stored, 
maintained and accessible to the Commission and any 
designee as follows:

(i)	 in a standardized format and layout prescribed 
by the Commission that is open and non-
proprietary; and

(ii)	 by secure file transfer protocol, transfer 
according to a format, layout, procedure, and 
frequency prescribed by the Commission. 

(b)	 TPEP and LPEP Integration.  An E-Hail Application which 
includes E-Payment must be integrated with TPEP and 
LPEP.

(1)	 The E-Hail Application, or its third party designee, 
must receive the fare and Trip Data automatically 
from TPEP, LPEP, or Taximeter and must not permit 
a Driver or anybody else to enter any fare information 
manually. The E-Hail App also must provide the TPEP 
or LPEP Provider with the following:

(i)	 The credit card information necessary to process 
the transaction through the TPEP or LPEP 

Providers’ payment gateway and the amount to 
be charged for the transaction, including any tip 
and E-Hail service fee, if included in the amount 
to be charged; and 

(ii)	 Credit, debit, or prepaid card and payment 
information necessary to allow TPEP or LPEP 
Providers to display total charges, including 
time-and-distance fares, tips, extras, surcharges, 
taxes, and any fees charged by the E-Hail 
Provider for use of the E-Hail Application on the 
Passenger Information Monitor and on printed 
receipts, and allow submission to the Chair of 
a complete electronic trip record for the fare 
as further described in subdivision (c) of this 
section.

(iii)	 Any other functionality, but only if agreed to by 
the Commission, the E-Hail App Provider, and 
the TPEP or LPEP Provider.

(2)	 All fares must be calculated by the Taximeter and in 
accordance with the Rules of the Commission.  An 
E-Hail Application is NOT permitted to make a fare 
calculation independent of the Taximeter.  If an E-Hail 
Application charges or attempts to charge more than 
the approved rate of fare calculated by the Taximeter, 
the Commission will seek revocation of the E-Hail 
Provider’s License and may require the E-Hail Provider 
to return any overpayment to the Passenger.

(3)	 The Chair, in his or her sole discretion, may waive, in 
whole or in part, the requirement of this subdivision 
that an E-Hail App which includes E-Payment be 
integrated with TPEP or LPEP.  To apply for such 
a waiver, the E-Hail App Provider must submit 
documentation demonstrating:

(i)	 the TPEP or LPEP cannot adequately support 
integration; and 

(ii)	 the E-Hail App Provider has developed means to:

(A)	 Protect Passengers against overcharging;

(B)	 Ensure that all trip related data is 
reported to the TLC;

(C)	 Ensure that all trip based taxes and 
fees are collected and remitted to the 
appropriate parties;

(D)	 If the E-Hail Application would process 
electronic payment itself or through a 
third party designee under the terms of 
the requested waiver, confirm to the Driver 
that electronic payment for the total fare 
amount has been successfully processed;

(E)	 If the E-Hail Application would process 
electronic payment itself or through a 
third party designee under the terms of 
the requested waiver, remit to the TPEP or 
LPEP Provider a fee of no more than $0.05 
per trip paid for by means of E-payment 
through the E-Hail Application; and,

(F)	 If the E-Hail Application would process 
electronic payment itself or through a 
third party designee under the terms of 
the requested waiver, pay the Driver in 
cash, pursuant to the terms of Section 
58-21(f) of these Rules, the entirety of 
all fares paid for by means of E-payment 
through the E-Hail Application without 
withholding any credit card processing fees 
or surcharges from the Driver.

(4)	 After receipt of a completed request for a waiver 
pursuant to §78-21(b)(3), the Commission will give 
any TPEP Provider or LPEP Provider specified in the 
waiver request a reasonable opportunity to respond to 
the claims and documents submitted pursuant to §78-
21(b)(3)(i) prior to granting a waiver.

(c)	 Trip Data Collection and Transmission.  An E-Hail 
Application and its third party designee, if any, must be 
capable of automatically collecting and transmitting E-Hail 
request data and Trip Data as described below.

(1)	 The E-Hail Application and its third part designee, if 
any, must be capable of automatically collecting and 
transmitting to the Commission data on all E-Hail 
requests and the outcome of those requests (including 
pickup and drop-off locations specified by latitude and 
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longitude), in a format and layout prescribed by the 
Commission.

(2)	 The E-Hail Application and its third party designee, 
if any, must be capable of automatically collecting and 
transmitting to TPEP or LPEP the Trip Data required 
below for all trips using E-Payment made during a 
shift.

(i)	 E-Hail Application License number;

(ii)	 Credit, debit, or pre-paid card type;

(iii)	 first two and last four digits of the credit, debit, 
or prepaid card used for paying fares; 

(iv)	 E-Hail service fee collected by the E-Hail 
Application Provider, if applicable

(v)	 itemized fare; 

(vi)	 tip amount;

(vii)	 E-Hail account holder identifier (uniquely 
identifying the Driver in the E-Hail Application’s 
system); and

(viii)	 the number of Passengers that payment of the 
fare was split among if the E-Hail Application 
permits the fare to be split. 

(d)	 Use Restrictions.  An E-Hail Application must conform to the 
following use restrictions or other specifications:

(1)	 The E-Hail Application must not operate: 

(i)	 At John F. Kennedy International Airport; and

(ii)	 At LaGuardia Airport;

(2)	 The E-Hail Application must not transmit requests for 
transportation or Hails to any Driver who is not validly 
licensed to drive a Taxicab or Street Hail Livery or 
who is operating a Vehicle that does not have a Valid 
Taxicab License, per the listings on TLC’s Current 
Licensees webpage. 

§78-21(d)(1) and (2) Penalty:  $400 fine 
and/or suspension up 
to 30 days 

Appearance 
REQUIRED

(3)	 The E-Hail Application must be available to a Driver 
ONLY when the Vehicle is standing or stopped, except 
that an E-Hail App can permit a Driver to accept 
an E-Hail request with a single touch using pre-
programmed buttons or using voice activation while 
the vehicle is in motion. All other use of the E-Hail 
Application must be velocity gated by the E-Hail App 
Provider to prevent its use while the vehicle is in 
motion.

(4)	 The E-Hail Application must NOT disclose to a Driver 
any information about a potential Passenger except the 
Passenger’s pickup location, except that a Passenger’s 
trip identification number or E-Hail App user name 
may be transmitted to the Driver after the Driver has 
accepted the Passenger’s E-Hail request.

(5)	 A Driver must have to affirmatively opt in to use the 
E-Hail Application and must be able to opt out of 
receiving E-Hail requests from Passengers while on 
duty.

(e)	 Wheelchair Accessibility. The E-Hail Application must make 
a wheelchair accessible option available to allow requesting 
Passengers to indicate that they would like a wheelchair 
accessible vehicle.

(1)	 E-Hail App Providers must not charge more for a 
wheelchair accessible E-Hail than for a non-wheelchair 
accessible E-Hail.

(2)	 The E-Hail Application must check the Driver’s 
training status before allowing a Driver to log into 
the E-Hail App using an Accessible Taxicab medallion 
number or Accessible Street Hail Livery permit 
number (per the listings on TLC’s Current Licensees 
webpage). Drivers that have not completed the 
appropriate training specified by the Commission 
must not be able to log into the E-Hail App using an 
Accessible Taxicab medallion number or Accessible 
Street Hail Livery permit number.

(3)	 The E-Hail Application must be able to provide 
reporting to the TLC as to whether a particular request 
was for a wheelchair accessible vehicle.

(f)	 Security.

(1)	 If the E-Hail Application provides for E-Payment, 
all features of the E-Hail Application related to 
E-Payment required by this section, including the 
collection, transmission and maintenance of data 
by the E-Hail Application Provider, must conform to 
applicable PCI Standards. 

(g)	 Data Retention.  All data required to be collected, transmitted 
and maintained pursuant to this section must be maintained 
for at least three (3) years.

§78-22	 Information Security Requirements

(a)	 Information Security Policy.

(1)	 Establish Information Security Policy (Security Policy).  
The E-Hail App Provider must establish, maintain, 
and disseminate to its employees and  relevant third 
parties such as agents and subcontractors, their 
information security policy and procedures that comply 
with all of the requirements in this section.  The E-Hail 
App Provider must require employees to acknowledge 
in writing they have read and understood the Security 
Policy. 

(2)	 Responsibilities of E-Hail App Providers and 
Employees.  The Security Policy must clearly define the 
information security responsibilities of the E-Hail App 
Provider, its employees, and related third parties such 
as agents and subcontractors.

(3)	 Management Responsibilities. The E-Hail App Provider 
must assign to an individual or team the following 
information security management responsibilities:

(i)	 Establish, document, and distribute the Security 
Policy;

(ii)	 Monitor and analyze security alerts and 
information, and distribute to appropriate 
personnel;

(iii)	 Establish, document, and distribute Security 
Incident response and escalation procedures 
to ensure timely and effective handling of all 
situations;

(iv)	 Administer user accounts, including additions, 
deletions, and modifications; and

(v)	 Monitor and control all access to data. 

(4)	 Screen Employees. The E-Hail App Provider must 
screen potential employees to minimize the risk of 
attacks from internal sources. 

(5)	 Requirements for Third Party Access. The E-Hail 
App Provider must require all third parties, such as 
agents and subcontractors (other than individuals 
who are solely users of the E-Hail App), with access 
to the E-Hail App, TPEP, LPEP, Information System 
Components, E-Hail App Data, or TPEP or LPEP Data, 
or who are involved in any related services provided by 
the E-Hail App Provider in carrying out the activities 
authorized under this Agreement, to agree in writing 
and demonstrate compliance with the Security Policy 
and all security requirements in this section. 

(6)	 Incident Response Plan. The E-Hail App Provider must 
implement a Security Incident response plan that, at a 
minimum, requires the E-Hail App Provider to respond 
immediately to a system breach.  The plan must: 

(i)	  Contain specific Incident response procedures, 
business recovery and continuity procedures, 
data backup processes, roles and responsibilities, 
and communication and contact strategies;

(ii)	 Be tested at least annually; 

(iii)	 Designate specific personnel to be available on a 
24/7 basis to respond to alerts; 

(iv)	 Provide appropriate training to staff with 
Security Incident response responsibilities; 

(v)	 Include alerts from intrusion detection, intrusion 
prevention, system logs, and file integrity 
monitoring systems; 

(vi)	 Contain a process to modify and evolve 
the Incident response plan according to 
lessons learned and to incorporate industry 
developments; and 

(vii)	 Require notification to the Commission of 
Security Incidents within 2 hours of occurrence.
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(b)	 Authentication. The E-Hail App Provider must provide a 
process that verifies a user’s identity to ensure that the 
person requesting access to a system is the person to whom 
entry is authorized. 

(c)	 Copyright Compliance.  The E-Hail App Provider must 
comply with the terms of all software licenses and may 
not use any software in any form that has not been legally 
purchased or otherwise legitimately obtained.

(d)	 Database Management Systems. The E-Hail App Provider 
must develop and implement appropriate controls and 
procedures to ensure that the Database Management 
Systems are adequately protected.

(e)	 Access to E-Hail App Data, TPEP and LPEP Data, and 
Computing Resources.

(1)	 Limit Access. The E-Hail App Provider must limit 
access to E-Hail App Data and TPEP Data, and LPEP 
Data and related computing resources to only those 
individuals and processes (i) whose responsibilities are 
described by the Commission, and (ii) required to have 
access by the E-Hail App Provider.

(2)	 Restrict Access. The E-Hail App Provider must 
establish a mechanism for systems with multiple users 
that restricts access based on a user’s need to know, 
and is set to “deny all” unless specifically allowed. 

(3)	 Account Management. To ensure proper user 
authentication and password management for Non-
consumer Users and administrators on all system 
components, the E-Hail App Provider must: 

(i)	 Control the addition, deletion, and modification 
of user IDs, credentials, and other identifier 
objects;

(ii)	  Immediately revoke accesses of terminated 
users; 

(iii)	 Remove inactive user accounts at least every 
ninety (90) days; 

(iv)	 Enable accounts used by vendors for remote 
maintenance only during the time needed;  

(v)	 Distribute and enforce password procedures and 
policies to all users who have access to E-Hail 
App Data, TPEP Data, or LPEP Data and related 
computing resources; 

(vi)	 Authenticate all access to any database 
containing E-Hail App Data, TPEP Data, or 
LPEP Data, including access by applications, 
administrators, and all other users. 

(4)	 Restrict Physical Access.  The E-Hail App Provider 
must restrict physical access to E-Hail App Data, TPEP 
Data, and LPEP Data and related computing resources 
as follows: 

(i)	 Any physical access to data or systems that 
house E-Hail App Data, TPEP Data, or LPEP 
Data allows, the opportunity to access devices 
or data, and/or removes systems or hardcopies, 
must be appropriately restricted. 

(ii)	 The E-Hail App Provider must ensure that 
employees and visitors are authorized before 
entering areas where E-Hail App Data, TPEP 
Data, or LPEP Data is collected, transmitted, 
processed, maintained or stored. 

(iii)	 The E-Hail App Provider must use a visitor log 
to retain a physical audit trail of visitor activity, 
and retain this log for a minimum of three (3) 
months, unless otherwise restricted by law. 

(iv)	  The E-Hail App Provider and any 
subcontractor(s) who is/are performing or will 
perform services in connection with any of the 
activities required under this Chapter must 
physically secure all paper and electronic 
media (e.g., computers, electronic media, 
networking and communications hardware, 
telecommunication lines, paper receipts, paper 
reports, and faxes) that contain E-Hail App Data, 
TPEP Data, or LPEP Data. 

(v)	 The E-Hail App Provider must maintain strict 
control over the internal or external distribution 
of any kind of media that contains E-Hail App 
Data, TPEP Data, or LPEP Data including: 

(A)	 Labeling the media so it can be identified 
as confidential; and 

(B)	 Sending the media via secured courier or a 
delivery mechanism that can be accurately 
tracked and is not accessible during 
transit.  

(vi)	 The E-Hail App Provider must maintain strict 
control over the storage and accessibility of 
media that contains E-Hail App Data, TPEP 
Data, or LPEP Data including properly 
inventorying all media and making sure it is 
securely stored.  

(vii)	 The E-Hail App Provider must destroy media 
containing E-Hail App Data, TPEP Data, or 
LPEP Data when it is no longer needed for 
business or legal reasons including: 

(A)	 Cross-cut shredding, incinerating, or 
pulping hardcopy materials; and 

(B)	 Purging, degaussing, shredding, or 
otherwise destroying electronic media 
so that E-Hail App Data, TPEP Data, or 
LPEP Data cannot be reconstructed. 

(f)	 Firewalls.

(1)	 Firewall Configuration. A firewall must control access 
between internal networks and external networks.  All 
firewalls used in the E-Hail App Provider’s systems 
must be configured by the E-Hail App Provider to:

(i)	 Block all data traffic (subject to the protocol 
limitations of the firewall) except that traffic 
which is explicitly allowed; direct incoming 
traffic to trusted internal systems; and protect 
vulnerable systems;

(ii)	 Prevent disclosure of information such as system 
names, network topology, and network device 
types; and

(iii)	 Support network layer authentication, with both 
the firewall and the network layer authentication 
to be used in conjunction with standard 
application authentication methods.

(2)	 External Firewall Connections and Changes. The 
E-Hail App Provider must establish a formal process 
for approving and testing all external network 
connections and changes to the firewall configuration. 

(3)	 The E-Hail App Provider must conduct a periodic 
review of firewall/router rule sets. 

(4)	 Exceptions to Denial of Untrusted Networks/Hosts.  
The E-Hail App Provider must build a firewall 
configuration that denies all traffic from “untrusted” 
networks/hosts, except for: 

(i)	 Web protocols - Secure Sockets Layer (SSL) (port 
443);

(ii)	  System administration protocols (e.g., Secure 
Shell (SSH) or Virtual Private Network); and

(iii)	  Other protocols required by the business (e.g., 
for ISO 8583).

(5)	 Restricting Connections between Publicly Accessible 
Servers and E-Hail App Data, TPEP Data, or LPEP 
Data.  The E-Hail App Provider must build a firewall 
configuration that restricts connections between 
publicly accessible servers and any system component 
storing E-Hail App Data, TPEP Data, or LPEP Data 
including any connections from wireless networks.  
This firewall configuration must include:

(i)	 Restricting inbound and outbound Internet 
traffic to ports 22 and 443;

(ii)	 Securing and synchronizing router configuration 
files (e.g., running configuration files which are 
used for normal running of the routers, and 
start-up configuration files which are used when 
machines are re-booted, must have the same, 
secure configuration);

(iii)	 Denying all other inbound and outbound traffic 
not specifically allowed;

(iv)	 Installation of personal firewall software on any 
mobile and/or employee-owned computers with 
direct connectivity to the Internet (e.g., laptops 
used by employees), which are used to access the 
organization’s network;

(v)	 Prohibiting direct public access between external 



TUESDAY, DECEMBER 30, 2014 	 THE CITY RECORD� 4911

networks and any system component that stores 
E-Hail App Data, TPEP Data, or LPEP Data 
(e.g., databases);

(vi)	 Filtering and screening all traffic to prohibit 
direct routes for inbound and outbound Internet 
traffic;

(vii)	 Restricting outbound traffic from sensitive 
applications to authorized IP addresses; and

(viii)	 Implementing IP masquerading to prevent 
internal addresses from being translated and 
revealed on the Internet.  The E-Hail App 
Provider must use technologies that implement 
RFC 1918 address space, such as Port Address 
Translation or Network Address Translation.

(g)	 Host and Server Systems.  The E-Hail App Provider must 
configure host and server systems with sufficient security 
features to ensure that E-Hail App Data, TPEP Data, and 
LPEP Data are adequately protected from unauthorized use, 
disclosure, modification, destruction, and denial of service.

(h)	 Local Area Networks.  The E-Hail App Provider must 
configure local area networks (“LANs”) with sufficient 
security features to ensure that E-Hail App Data, TPEP 
Data, and LPEP Data are adequately protected from 
unauthorized use, disclosure, modification, destruction, and 
denial of service.

(i)	 Network Management.

(1)	 Appropriate Access.  The E-Hail App Provider 
must implement controls over all such devices and 
platforms so that only appropriate resources, agents, 
and individuals may access the network. The E-Hail 
App Provider must also implement appropriate 
architectures, procedures, management assignments, 
and back-up and recovery plans to provide such 
controls.

 
(2)	 The E-Hail App Provider must track and monitor all 

access to network resources and E-Hail App Data, 
TPEP Data, and LPEP Data.

(3)	 The E-Hail App Provider must establish a process for 
linking all access to system components (especially 
those done with administrative privileges such as root) 
to an individual user.

(4)	 Automated Audit Trails.  The E-Hail App Provider 
must implement automated audit trails to reconstruct 
the following events for all system components:

(i)	 All individual user access to E-Hail App Data, 
TPEP Data, or LPEP Data;

(ii)	 All actions taken by any individual with root or 
administrative privileges;

(iii)	 Access to all audit trails;

(iv)	 Invalid logical access attempts;

(v)	 Use of identification and authentication 
mechanisms;

(vi)	 Initialization of the audit logs; and

(vii)	 Creation and deletion of system-level objects.

(5)	 The E-Hail App Provider must synchronize all critical 
system clocks and times.

(6)	 The E-Hail App Provider must secure audit trails so 
they cannot be altered.

(7)	 The E-Hail App Provider must review logs for all 
system components.  Log reviews must include those 
servers that perform security functions (like intrusion 
detection systems) and authentication, authorization 
and accounting servers (e.g., Diameter).

(8)	 The E-Hail App Provider must retain audit trail 
history for a period that is consistent with its effective 
use, as well as all applicable law, rules and regulations. 

(j)	 Wireless Networks.  At a minimum, dynamic Wi-Fi Protected 
Access must be used by the E-Hail App Provider for any 
portion of the network or system that includes 802.11x, or 
similar technology.

(k)	 Personal Information.  All E-Hail App Provider employees, 
agents or subcontractors or employees of such agents 
or subcontractors with access to Personal Information 
are required to maintain the confidentiality of Personal 
Information.  Personal Information:

(1)	 Must only be used for the stated purpose for which it 
was gathered, and

(2)	 May not be shared or disclosed, except for lawful 
purposes as specified in these Rules.

(l)	 Fraud Prevention.  The E-Hail App Provider must ensure 
that controls are developed and implemented into the E-Hail 
App, Information System Components and any software 
contained therein to prevent the possibility of fraud, and to 
ensure that the E-Hail App Data, TPEP Data, and LPEP 
Data are adequately protected.  This protection must address 
and prevent both malicious and inadvertent damage by the 
general user community, as well as authorized users.

(m)	 Security Incident Management.  

(1)	 Reporting Security Incidents.  The E-Hail App Provider 
must develop a procedure for reporting observed or 
suspected Security Incidents, threats, weaknesses, or 
malfunctions that may have an impact on the security 
of the E-Hail App, Information System Components 
and any software contained therein, and E-Hail App 
Data, TPEP Data, and LPEP Data. All  observed or 
suspected Security Incidents, threats, weaknesses, 
or malfunctions must be reported to the Commission 
within two (2) hours of when the E-Hail App Provider 
knows of or should have known of such Security 
Incidents, threats, weaknesses or malfunctions.

(2)	 Security Incident Management Procedures. The 
E-Hail App Provider’s Security Incident management 
responsibilities and procedures must be clearly defined 
and documented to ensure an immediate, effective, and 
orderly response to Incidents.  At a minimum, these 
procedures must address:

(i)	 Information system failures and loss of service;

(ii)	 Denial of service;

(iii)	 Errors resulting from incomplete or inaccurate 
data;

(iv)	 Breaches of confidentiality; and

(v)	 Loss of integrity of the E-Hail App, E-Hail App 
Data, TPEP Data, LPEP Data, Information 
System Components, or any software contained 
therein.  

(3)	 Security Incident Response Procedures.  In addition to 
normal contingency plans designed to recover systems 
or services, the Security Incident response procedures 
must also cover:

(i)	 Analysis and identification of the cause of the 
Incident;

(ii)	 Planning and implementation of corrective 
actions to prevent reoccurrence;

(iii)	 Collection of audit log information;

(iv)	 Communication with those affected by or 
involved in the recovery from the Incident; and

(v)	 Reporting and escalation (as appropriate) of 
Incidents.

(n)	 Security Staffing.  The E-Hail App Providers and their agents 
or subcontractors must employ staff familiar with generally 
accepted baseline security practices and methodologies in 
connection with their performance under this section.  These 
resources must have oversight responsibilities for compliance 
with this section and be able to articulate and direct secure 
solutions to protect the infrastructure and the underlying 
data.

(o)	 Criminal Activity.  The E-Hail App Provider must report all 
instances of suspected criminal activity to the Commission 
and the Agency Inspector General Office at the New York 
City Department of Investigation within twelve (12) hours 
of when the E-Hail App Provider knows of or should have 
known of such instances of suspected criminal activity.

(p)	 Logging and Administration.  All E-Hail Apps, Information 
System Components and any software contained therein 
provided by or for the E-Hail App Provider must enable 
appropriate logging and auditing capabilities.

(q)	 Anti-Virus Security Policy.

(1)	 Servers, desktops, and laptops must have current 
commercial anti-virus software installed, properly 
configured and running at all times.

(2)	 Anti-virus software must be configured to 
automatically remove the virus.
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(3)	 Users must not disable automatic virus scanning on 
their local machines.

(4)	 Server administrators must not disable anti-virus 
software on server machines.

(5)	 When possible, signature updates must be installed 
without user intervention.

(6)	 New versions of the virus signature files must be 
loaded within forty-eight (48) hours.

(7)	 All virus alerts must be followed by an immediate full 
scan of affected devices performed by appropriate IT 
personnel.

(8)	 The E-Hail App Provider’s administrators must 
perform a root cause investigation when a virus is 
identified to ensure proper containment.

(r)	 Application Development Security Policy.

(1)	 A comprehensive security requirements analysis must 
be performed for all new systems and for significant 
upgrades to existing systems. 

(2)	 System security requirements and specifications must 
be compliant with industry best practice standards for 
technologies and system configuration.

(3)	 System security requirements and specifications must 
ensure secure interoperability with all information 
sources and services with which they must interface.

(4)	 System security requirements and specifications must 
ensure integration with existing security services 
where applicable.

(5)	 The production environment must not be used for 
development or testing activities.

(6)	 All security functionality must be operational during 
formal acceptance and operational testing.

(7)	 Prior to production release of any new application, 
testing must be done to ensure the new application will 
not adversely affect any existing systems.

(8)	 Each application must have a defined back out plan in 
the unlikely event that its migration to the production 
environment causes service degradation.

(9)	 Each new application must create a business 
continuity and disaster recovery program in accordance 
with the business significance of the application.

(s)	 Digital Media Re-use and Disposal Policy.

(1)	 Rendering Information Permanently Unreadable. 
Where any equipment containing digital media is to 
be discarded, donated, sold or otherwise transferred to 
an external person, organization or vendor (e.g. at the 
end of a lease or as an RMA (returned merchandise), 
the E-Hail App Provider must use one of the following 
approved methods appropriate for rendering all 
information on the media permanently unreadable:

(i)	 A data wiping program that will securely delete 
all data by methods that irreversibly wipe the 
physical area of storage (rather than simply 
removing the disk-directory reference to that 
information). The program must overwrite 
all addressable locations with a character, its 
complement, then a random character;

(ii)	 Any full disk encryption method which is 
compliant with the DOITT Standards and in 
which it can be reasonably expected that no 
unauthorized person has the ability to decrypt 
the data; or

(iii)	 Degaussing and/or physical media shredding 
technology which meets NIST standard 800-
88 (or its successor).  See http://csrc.nist.gov/
publications/nistpubs/800-88/NISTSP800-88_
rev1.pdf

(2)	 Transfer of Asset for Disposal. An asset can be 
securely transferred for disposal to a vendor who has 
contractually committed to following one or more of the 
above methods.

(t)	 Encryption Policy.

(1)	 Only approved cryptographic algorithms and 
supporting processes as described in the DOITT 
Standards found at http://www.nyc.gov/html/doitt/
html/business/security.shtml must be used to protect 
business critical information.

(2)	 Where technology permits, private or confidential 
data at rest must be protected by encryption. The 
use of password protection instead of encryption is 
not an acceptable alternative to protecting sensitive 
information.

(3)	 Data categorized as private or confidential must not be 
transitioned to removable media without Commission 
approval.

(4)	 Removable media including CDs, backup tapes, 
and USB memory drives that contain private or 
confidential data must be encrypted and stored in a 
secure location.

(5)	 When transferring removable media, the receiver must 
be identified to ensure the person requesting the data 
is a valid recipient.

(6)	 All emails containing data classified as private or 
confidential must be encrypted.

(7)	 Unencrypted transmission of private or confidential 
data in any way (e.g. through the use of web 
applications or File Transfer Protocol) is not allowed.

(8)	 Wireless networks must be encrypted in accordance 
with DOITT Standards.

(9)	 Private or confidential data may only be stored on 
portable devices such as laptops, smart phones and 
personal digital assistants (PDAs) when encrypted.

(10)	 Portable devices must not be used for long-term storage 
of private or confidential data.

(11)	 Where it is technologically feasible, portable devices 
must have the capability to be remotely wiped in the 
event of theft or accidental loss.

(12)	 Portable devices must have proper protections in place.

(13)	 Approved encryption algorithms must be a minimum 
key length of 128 bits.

(14)	 Private keys must be kept confidential.

(15)	 Key lifecycle management must be implemented.

(16)	 Keys in storage and transit must be encrypted.

(17)	 Keys must be chosen randomly from the entire key 
space, and weak keys must never be used.

(18)	 Encryption keys must allow for retrieval for 
administrative or forensic use.

(u)	 Password Policy.

(1)	 Passwords and PINs:

(i)	  Must never be shared or displayed on screen;

(ii)	 Must be classified; and

(iii)	 Must be changed when there is any indication of 
system or password compromise.

(2)	 Encryption of Passwords and PINs. Passwords and 
PINs must comply with all DOITT Standards and:

(i)	 Must be encrypted when transmitted 
electronically with a protocol which complies 
with the DOITT Standards; and

(ii)	 Must be encrypted or hashed when held in 
storage. When embedded in configuration 
files, source code or scripts, passwords and 
PINs must be either encrypted or secured 
with compensating controls which provide a 
comparable level of protection.

(3)	 Change Password. A user wishing to change his or 
her password/PIN must be positively identified by 
demonstrating knowledge of the current password/PIN 
or by other comparable methods. Passwords must be 
changed every ninety (90) days.  Passwords cannot be 
changed more than once a day.

(4)	 Password Delivery. Passwords must be delivered 
securely to the recipient (authorized user) with an 
approved transmission method.  Although passwords 
and PINS must never be shared, initial passwords may 
be delivered to the recipient’s manager. In all cases, 
the recipient or manager must be positively identified 
before the password is delivered.

(5)	 Use of PINS.  PINs may only be used where a numeric 
method for authentication is required, such as a 
telephone keypad.  In all other cases, passwords or 
pass-phrases must be used for authentication.
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(v)	 Access Policy.

(1)	 Authenticated Users. Users must be positively and 
individually identified and authenticated prior to being 
permitted access to any E-Hail App Data, TPEP Data, 
or LPEP Data or related networking and computing 
resource.

(2)	 Disconnect from Remote Access. Users must disconnect 
from the remote access connection when not actively in 
use.

(3)	 Confidentiality of Passwords and Authentication 
Mechanisms. Users are responsible for maintaining the 
confidentiality of passwords or other authentication 
mechanisms that are assigned in conjunction with 
the remote access service.  A user’s credentials must 
be classified as restricted information.  Individual 
passwords must never be shared.

(4)	 Confidentiality of Data Remotely Accessed. Users must 
protect the confidentiality and integrity of data that is 
accessed remotely. This includes, but is not limited to 
ensuring that E-Hail App Data, TPEP Data, and LPEP 
Data is either erased from the remote device after 
use or appropriately protected based on the level of 
sensitivity of the information.

(w)	 User Responsibilities Policy.

(1)	 The E-Hail App Provider is responsible and 
accountable for safeguarding E-Hail App Data, TPEP 
Data, and LPEP Data from unauthorized modification, 
disclosure, and destruction.

(2)	 Critical data and removable data services (USB drives, 
CDs, external drivers, etc.) must be protected by 
appropriate physical means from modification, theft, or 
unauthorized access.

§19.  Section 82-26 of Title 35 of the Rules of the City of New York is 
amended by adding a new subdivision (j) to read as follows: 

(j)	 E-Payments.

(1)	 The payment for the fare for any trip paid for using 
an E-Payment must not exceed Commission-approved 
rates.

(2)	 The fare must be calculated as required by these rules 
and the Taximeter must be used for all trips, including 
trips paid for by E-Payment. Any fare paid for by 
E-Payment must be calculated by the Taximeter and 
not by any other method.  

(3)	 The itemized fare amount charged to the Passenger 
must be automatically transmitted to the E-Hail 
Application from the LPEP or the Taximeter, and 
relevant payment data necessary to obtain a complete 
trip record must be transmitted from the E-Hail 
Application to the LPEP. Manual input of the fare 
by the Driver or any other person into the E-Hail 
Application is not permitted.   

(4)	 A violation of paragraphs (1) and (2) is an overcharge 
under sections 54-17(a)(1) and 54-17(i) and a Driver 
can be subject to the penalties for an overcharge under 
Section 54-02.

§82-26(j) Fine: $350 if plead guilty before 
a hearing; $500 if found guilty 
following a hearing.

Appearance  
NOT 
REQUIRED

§20.  Section 82-41 of Title 35 of the Rules of the City of New York is 
amended by adding a new subdivision (c) to read as follows: 

(c)	 E-Hail Application. Any licensed E-Hail Application that 
provides for E-Payment must integrate with the LPEP or 
Taximeter.  No E-Hail Application shall be used to process 
any payment that is not a licensed E-Hail Application.  

§21. Paragraph (5) of subdivision (b) of section 83-31 of Title 35 of the 
Rules of the City of New York is amended to read as follows:

(5)	 The DIM must enable the Street Hail Livery Driver to 
enter the following off-duty and on-duty unavailable 
codes, and other codes designated by the Commission, 
by selection of one or two push-buttons:

(i)	 Off-duty codes

•	 01, Going Home;
•	 02, Relief Time;
•	 03, Off-duty;
•	 04, Defective Equipment;
•	 05, No Charge; and
•	 06, Dispute.

(ii)	 On-duty unavailable codes

•	 07, Unavailable – En Route E-Hail; and,
•	 08, Unavailable – En Route Dispatch

§22. Section 83-31 of Title 35 of the Rules of the City of New York is 
amended by adding a new subdivision (o) to read as follows:

(o)	 E-Hail Application Integration.  LPEP Providers must 
integrate with E-Hail Apps as follows:

(1)	 LPEP Providers must develop and maintain an 
application programming interface (API) enabling 
developers of E-Hail Apps to integrate their apps 
directly into the LPEP data collection, and credit card 
transaction processing systems.  Integration into the 
LPEP data collection, and credit card transaction 
processing systems includes but is not limited to:

(i)	 Providing access for E-Hail Apps to itemized 
fare data including time-and-distance fare, 
tolls, surcharges, extras, the SHL Improvement 
Surcharge and taxes from the LPEP and 
Taximeter, in real time, when the trip has been 
completed and the Driver has disengaged the 
Taximeter; 

(ii)	 Ability of LPEP to receive either a confirmation 
from E-Hail Apps that provide for E-Payment or 
their third party designees that electronic credit 
card payment for the total fare amount has been 
successfully processed, or to receive the credit 
card and payment information from the E-Hail 
App that provides for E-Payment, their third 
party designee, or a Digital Wallet Application 
in order for the LPEP Provider to process the 
payment through their own payment gateway; 

(iii)	 Ability of LPEP to receive relevant payment 
information from an E-Hail App that provides 
for E-Payment, or their third party designee, or 
Digital Wallet Application that processed the 
payment itself to the extent necessary to display 
the total charges including E-Hail service fee and 
tip (if applicable) on the PIM and on the printed 
receipt in accordance with paragraph (a)(2) of 
this section, and collect and transmit Trip Data 
in accordance with subdivision (c) of this section; 
and

(iv)	 Any other functionality agreed to by the 
Commission, the Commission approved 
smartphone application developer, and the LPEP 
Provider.

(2)	 Integration into the LPEP’s data collection and 
transaction processing systems as described above 
must be provided by the LPEP Provider to all licensed 
E-Hail Apps that provide for E-Payment or their 
third party designees, subject to the payment of fees 
to the LPEP Provider by the E-Hail App as set forth 
in paragraph (3) of this subdivision. For trips where 
the Passenger uses an E-Hail App that provides for 
E-Payment or Digital Wallet Application:

(i)	 the LPEP must display the total charges 
including E-Hail service fee and tip (if applicable) 
on the PIM and on the printed receipt in 
accordance with paragraph (a)(2) of this section;
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(ii)	 the LPEP must collect and provide Trip Data as 
described in subdivision (c) of this section; and

(iii)	 the LPEP must provide an indication to the 
Driver through the DIM when payment for the 
total fare has been completed as described in 
subdivision (a) of this section. 

(3)	 A LPEP Provider may require E-Hail Apps that 
provide for E-Payment and process the payment 
through their own or their third party designee’s 
payment gateway to pay a fee of not more than $0.05 
per trip for any trip for which the E-Hail App or their 
third party designee processes the payment.

(4)	 A LPEP Provider may not charge a fee when the 
Passenger is using a Digital Wallet Application for 
payment, or when the Passenger uses an E-Hail App 
that provides for E-Payment which either through the 
E-Hail App itself or through its third party designee 
provides the Passenger credit, debit or prepaid card 
and payment information to the LPEP Provider for 
payment processing through the LPEP Provider’s 
payment gateway.

NEW YORK CITY MAYOR’S OFFICE OF OPERATIONS
253 BROADWAY, 10th FLOOR

NEW YORK, NY 10007
212-788-1400

CERTIFICATION / ANALYSIS 
PURSUANT TO CHARTER SECTION 1043(d)

RULE TITLE: Amendment of E-Hail Application Rules 

REFERENCE NUMBER: TLC-72

RULEMAKING AGENCY: TLC

I certify that this office has analyzed the proposed rule referenced 
above as required by Section 1043(d) of the New York City Charter, and 
that the proposed rule referenced above:

(i)	 Is understandable and written in plain language for the 
discrete regulated community or communities;

(ii)	 Minimizes compliance costs for the discrete regulated 
community or communities consistent with achieving the 
stated purpose of the rule; and

(iii)	 Does not provide a cure period because a cure period is not 
practicable under the circumstances.

    /s/ Francisco X. Navarro              December 29, 2014
   Mayor’s Office of Operations Date

NEW YORK CITY LAW DEPARTMENT
100 CHURCH STREET
NEW YORK, NY 10007

212-356-4028

CERTIFICATION PURSUANT TO
CHARTER §1043(d)

RULE TITLE:  Amendment of E-Hail Application Rules 

REFERENCE NUMBER: 2014 RG 101

RULEMAKING AGENCY: Taxi and Limousine Commission

I certify that this office has reviewed the above-referenced 
proposed rule as required by section 1043(d) of the New York City 
Charter, and that the above-referenced proposed rule:

(i)	 is drafted so as to accomplish the purpose of the authorizing 
provisions of law;

(ii)	 is not in conflict with other applicable rules;

(iii)	 to the extent practicable and appropriate, is narrowly drawn 
to achieve its stated purpose; and

(iv)	 to the extent practicable and appropriate, contains a 
statement of basis and purpose that provides a clear 
explanation of the rule and the requirements imposed by the 
rule.

/s/ STEVEN GOULDEN Date: December 29, 2014
Acting Corporation Counsel

d30

SPECIAL MATERIALS

HUMAN RESOURCES ADMINISTRATION
�� NOTICE

In advance of the release of the RFP, HRA is issuing a concept paper 
which outlines the program model of the Immigrant Services Program 
funded via Community Service Block Grant (RFP). The Immigrant 
Services program provides legal services to non-citizens to assist with 
applications for citizenship, permanent residence, and many other 
immigration-related legal services. The Human Resources 
Administration (HRA) is seeking qualified service providers to 
implement the Immigration Services programs in conjunction with the 
Mayor’s Office of Immigrant Services Program (MOIA) and the 
Department of Youth and Community Development (DYCD) thru 
multiple RFP’s for four different service options. Immigrant services 
goals for the RFP include assisting immigrants to become more 
self-sufficient, strengthening immigrant families and support systems, 
and improving the living conditions of the immigrant households for 
the four identified service options.Separate Request for Proposals 
(RFP)’s will be issued for each of the four service options.
The concept paper has been posted on the Agency’s website at  
www.nyc.gov/hra/contracts

�� E d30-j6

MAYOR’S OFFICE OF CONTRACT SERVICES
�� NOTICE

Notice of Intent to Issue New Solicitation(s) Not Included in FY 2015 
Annual Contracting Plan and Schedule
NOTICE IS HEREBY GIVEN that the Mayor will be issuing the 
following solicitation(s) not included in the FY 2015 Annual 
Contracting Plan and Schedule that is published pursuant to New York 
City Charter § 312(a):
Agency: Department of Information Technology
Description of services sought: Technical Architect to provide System 
Architecture Review and Planning for NYC Business
Start date of the proposed contract: 2/1/15
End date of the proposed contract: 1/31/16
Method of solicitation the agency intends to utilize: Task Order
Personnel in substantially similar titles within agency: None
Headcount of personnel in substantially similar titles within agency:  0
Agency: Department of Information Technology
Description of services sought: Content Management System Developer 
to provide developer to code CRM solution for NYC Business
Start date of the proposed contract: 2/1/2015
End date of the proposed contract: 1/31/2016
Method of solicitation the agency intends to utilize: Task Order
Personnel in substantially similar titles within agency: Sharepoint 
Engineer
Headcount of personnel in substantially similar titles within agency: 1

�� E d30

SANITATION
�� NOTICE

PERCENTAGE OF EXISTING LAWFULLY OPERATING 
TRANSFER STATIONS IN NEW YORK CITY BY COMMUNITY 

DISTRICT
NOTICE IS HEREBY GIVEN, that pursuant  to section 4-32(d) of 
Title 16 of the Rules of the City of New York, the Department of 
Sanitation is publishing the following chart detailing the percentage of 
existing lawfully operating transfer stations in New York City by 
Community District as required by the Final Rules Governing The 
Department of Sanitation’s Siting Requirements Regarding Transfer 
Stations  that were published in the City Record on November 8, 2004 
and that became effective upon publication.  A copy of the final rules, 
located in Subchapter C of Chapter 4 of Title 16 of the Rules of the City 
of New York, can also be found on the Department’s website at 
www.nyc.gov/dsny.  Dated: December 30, 2014.  
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Percentage of 
Existing, Lawfully 
Operating Transfer 
Stations in NYC

Community 
Districts

Buffer Distance to 
Residential 
Districts, Hospitals, 
Public Parks and 
Schools

Buffer Distance 
between Transfer 
Stations(A)

Additional 
Requirements

Zoning 
Requirements

16% or more Brooklyn 1 700 feet 400 feet (i)Facility enclosed; 
(ii) Queuing area on 
site; (iii) Offsets 
required (B), (C), (D), (E)

M2 and/or M3 districts 
only 

From 12 to less than 
16%

Bronx 2 600 feet 400 feet (i)Facility enclosed; 
(ii) Queuing area on 
site; (iii) Offsets 
required (B), (C), (D), (E)

M2 and/or M3 districts 
only 

From 8 to less than 
12%

Bronx 1 600 feet 400 feet Queuing area on site(F) M2 and/or M3 districts 
only 

From 4 to less than 
8 %

Queens 2
Queens 5
Queens 7
Queens 12
Staten Island 2

500 feet 400 feet Queuing area on site(F) M1, M2 and/or M3 
allowed(H)

Less than 4% All other Community 
Districts

400 feet 400 feet Queuing area on site(G) M1, M2 and/or M3 
allowed(H)

(A)	 This restriction shall not apply to a new transfer station that is 
located at or adjacent to a rail yard, rail spur, industrial track or 
vessel facility, provided that at least ninety percent of the solid 
waste received is subsequently transported from the transfer 
station by rail or vessel.

(B)	 Any new transfer stations operating a truck-to-truck facility must 
obtain a corresponding reduction (offset) in the lawful daily 
permitted throughput capacity at a transfer station within the 
same community district at a rate of one ton for every new ton of 
capacity. Such reduction must be of the same type of solid waste 
(putrescible for putrescible, construction and demolition debris for 
construction and demolition debris, or fill material for fill 
material).  

(C)	 Any application for a new putrescible or construction and 
demolition debris transfer stations located at or adjacent to a rail 
yard, rail spur, industrial track or vessel facility, and where at 
least ninety percent of the solid waste received is subsequently 
transported from the transfer station by rail or vessel, must 
obtain a corresponding reduction (offset) in the lawful daily 
permitted throughput capacity at a putrescible or construction 
and demolition debris transfer station within the same community 
district at a rate of one ton for every new ton of capacity.

(D)	 Any transfer station that is lawfully operating that is located at 
least 500 feet from a residential district, hospital, public park or 
school may increase its lawful daily permitted throughput 
capacity only if such owner/operator obtains a corresponding 
reduction (offset) in the lawful daily permitted throughput 
capacity at a transfer station located in the same community 
district at a rate of one ton for every new ton of capacity.  Such 
reduction must be of the same type of solid waste (putrescible for 
putrescible, construction and demolition debris for construction 
and demolition debris, or fill material for fill material). 

(E)	 Any putrescible or construction and demolition debris transfer 
station that is lawfully operating at or adjacent to a rail yard, rail 
spur, industrial track or vessel facility where at least ninety 
percent of the solid waste received is subsequently transported 
from the transfer station by rail or vessel, may increase its lawful 
daily permitted throughput capacity provided that the owner/
operator obtains a corresponding reduction (offset) in the lawful 
daily permitted throughput capacity at a putrescible or 
construction and demolition debris transfer station within the 
same community district at a rate of one ton for every new ton of 
capacity.

(F)	 Any transfer station that is lawfully operating may increase its 
lawful daily permitted throughput capacity, subject to Department 
review and approval, provided that it is located at least 500 feet 
from a residential district, hospital, public park or school. This 
restriction shall not apply to a transfer station that is located at 
or adjacent to a rail yard, rail spur, industrial track or vessel 
facility, provided that at least ninety percent of the solid waste 
received is subsequently transported from the transfer station by 
rail or vessel. 

(G)	 Any transfer station that is lawfully operating may increase its 
lawful daily permitted throughput capacity, subject to Department 
review and approval, provided that it is located at least 400 feet 
from a residential district, hospital, public park or school.  This 
restriction shall not apply to a transfer station that is located at 
or adjacent to a rail yard, rail spur, industrial track or vessel 
facility, provided that at least ninety percent of the solid waste 
received is subsequently transported from the transfer station by 
rail or vessel. 

(H)	 Any new transfer station shall not be located in an M1 district if 
the M1 districts in such community district cumulatively contain 
three or more lawfully operating transfer stations.

�� E d30

CHANGES IN PERSONNEL

                         BOARD OF ELECTION POLL WORKERS
                            FOR PERIOD ENDING 12/19/14
                            TITLE
NAME                         NUM      SALARY         ACTION        PROV    EFF DATE
GASTON          SUSANA      9POLL        $1.0000     APPOINTED     YES     01/01/14
GAYLORD         GAIL     E  9POLL        $1.0000     APPOINTED     YES     01/01/14
GELB            LARRY       9POLL        $1.0000     APPOINTED     YES     12/04/14
GIBSON          SUSAN       9POLL        $1.0000     APPOINTED     YES     01/01/14
GILES           NATASHA  M  9POLL        $1.0000     APPOINTED     YES     01/01/14
GILLESPIE       MARY     J  9POLL        $1.0000     APPOINTED     YES     01/01/14
GILMARTIN       MICHAEL  V  9POLL        $1.0000     APPOINTED     YES     01/01/14
GINSBURG        MARILYN     9POLL        $1.0000     APPOINTED     YES     01/01/14
GOMESBYAPARI    SHILA    M  9POLL        $1.0000     APPOINTED     YES     01/01/14
GOMEZ ALMONTE   JAKELINE M  9POLL        $1.0000     APPOINTED     YES     01/01/14
GONZALEZ        ANDREA      9POLL        $1.0000     APPOINTED     YES     01/01/14
GONZALEZ        CYNTHIA  G  9POLL        $1.0000     APPOINTED     YES     01/01/14
GOODWIN         MARIA    M  9POLL        $1.0000     APPOINTED     YES     01/01/14
GOODWINE        DOROTHY     9POLL        $1.0000     APPOINTED     YES     01/01/14
GOSHET          PATRICK  N  9POLL        $1.0000     APPOINTED     YES     01/01/14
GOUDY           MICHELE  A  9POLL        $1.0000     APPOINTED     YES     01/01/14
GOUFF           LAKENYA     9POLL        $1.0000     APPOINTED     YES     01/01/14
GRANT           BARBARA  E  9POLL        $1.0000     APPOINTED     YES     01/01/14

GRANT           OWUSU       9POLL        $1.0000     APPOINTED     YES     01/01/14
GRANT           PONITA   J  9POLL        $1.0000     APPOINTED     YES     01/01/14
GRANT           TIOMBE      9POLL        $1.0000     APPOINTED     YES     01/01/14
GREEN           ALSTON   D  9POLL        $1.0000     APPOINTED     YES     01/01/14
GREEN           DAMEKA   L  9POLL        $1.0000     APPOINTED     YES     01/01/14
GREEN-DONALDSON LATISHA     9POLL        $1.0000     APPOINTED     YES     01/01/14
GREENWALD       FLORENCE N  9POLL        $1.0000     APPOINTED     YES     01/01/14
GREER           V SYLVIA    9POLL        $1.0000     APPOINTED     YES     01/01/14
GRENNE          HARLENA     9POLL        $1.0000     APPOINTED     YES     01/01/14
GRIFFIN         FRANK       9POLL        $1.0000     APPOINTED     YES     01/01/14
GRIFFIN         LINDA       9POLL        $1.0000     APPOINTED     YES     01/01/14
GRIFFITH        ANNIE    L  9POLL        $1.0000     APPOINTED     YES     01/01/14
GRIFFITHS JR    GERALD   E  9POLL        $1.0000     APPOINTED     YES     01/01/14
GRIMSLEY        SIERRA   J  9POLL        $1.0000     APPOINTED     YES     01/01/14
GUPPY           GLENEISH    9POLL        $1.0000     APPOINTED     YES     01/01/14
GUTIERREZ       EMELY       9POLL        $1.0000     APPOINTED     YES     01/01/14
GUTT            ROBERTO     9POLL        $1.0000     APPOINTED     YES     01/01/14
GUZMAN          GREGORIO    9POLL        $1.0000     APPOINTED     YES     01/01/14
HAKIM           KAKIA    G  9POLL        $1.0000     APPOINTED     YES     01/01/14
HAMPTON         DENISE      9POLL        $1.0000     APPOINTED     YES     01/01/14
HAMPTON         JOANNE      9POLL        $1.0000     APPOINTED     YES     01/01/14
HANSEN          ROXANE      9POLL        $1.0000     APPOINTED     YES     01/01/14
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