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YKka3aHus no oTnpaBKe nNMcbmMma O npeKpaweHnMn B3bICKaHUA
3aA0J1XKeHHOCTU

CornacHo defepanbHbIM 3akoHaM 1 3akoHaM 1. Hbto-Mopka, notpebuteny moryT B nioboe Bpems
notpeboBaTb OT areHTCTBA MO B3bICKAHWIO AOSITOB HABCEr4a NPeKpaTUTb NOMbITKN CBA3ATbCS C HAMM NO
nosoay chakTnyeckux unu npegnonaraemMbix onros. Kpome Toro, ecnun Bo BpeMs nNaHaeMum
kKopoHaBupyca (COVID-19) Bbl CTONKHYNNCb C PUHAHCOBBLIMUK TPYAHOCTAMM, MOXeTe nodaTb B
areHTCTBa No B3bICKaHMIO JOSITOB 3anpoc O BPEMEHHOM NPEKpaLLEHMM NOMbITOK CBA3ATbCS C BaMU C
Lienblo B3bICKAHWSI 3a40MKEHHOCTM.*

3anonHuTe NpUnoXeHHbI 6naHk NMCbMa 1M OTNpPaBbTE €ro Mo NoYTe B areHTCTBO MO B3bICKAHWUIO AONTOB,
npeAacTaBUTENN KOTOPOro CBA3bIBANMCH C BaMK (Yka3aHWs NO 3anoSIHEHWUIO MMCbMa Takke NPUNOoXeHbI).
CoxpaHute y cebs konuto. [locne nony4yeHns Takoro NMcbMa COTpyAHMKaM areHTCTBa 3anpeLlaeTcs
CBA3bIBATLCA C BaMU [10 OKOHYAHWS Ype3BbIYaiiHOro nonoxeHus B r. Hoto-Mopke, 3a ncknioveHnem
HEKOTOpPbIX crnyyaeB. Ecnv oHM npogomkaTt cBa3biBaTbCSA C BaMu, noganTte xanoby B [lenapTameHT no
aenam notpebutenen (Department of Consumer Affairs, DCA) n npegoctaBbTe KONUIO OTNPaBiIEHHOro
Bamu nucbMa. [ns aToro no3soHnTe No Homepy 311 nnn noceTnte BeG-CTpaHMUy nyc.gov/consumers.

* BaxkHasa nHhopmauums.

e Ecnu Bam HeM3BECTHO Ha3BaHMe UNn agpec areHTCTBa Mo B3bICKaHUIO JONTOB, NPOBEPbLTE
BbIMWUCKN, CNPOCUTE Y 3BOHSILLErO BaM COTPYAHUKA UK NpOCyLIanTe OCTaBNEHHbIE 3TON
opraHu3aLmen ronocoBble COObLLEHMS, YTOObI HAUTK 3TY MHAPOPMALMIO.

e Y3HainTe 0 CBOMUX NpaBax B CUTyaUUsX, Koraa ¢ BaMu CBS3bIBAOTCA COTPYOHUKN areHTCTB Mo
B3bICKaHWIO 4ONroB, o3HakommuBLunCh ¢ Debt Collection Guide (PykoBoACTBOM MO B3bICKaHWUIO
3agosmkeHHocTen) ot DCA. Hantm ero MoxHo Ha Be6-CTpaHuue nyc.gov/consumers.

e Ecnu c Bamu cBA3bIBaOTCA NO NOBOAY NpeanosiaraeMon 3a40SPKEHHOCTU, KOTOPYHO Bbl HE
npusHaeTe, Un yXXe NOMHOCTbIO BbINfIa4YeHHOW 3340/ PKEHHOCTHN, MONPOCUTE COTPYAHUKA
areHTCTBa No B3bICKAHMIO JONTOB OTNPaBUTb BaM NMUCbMEHHOE NOATBEMKAEHNE TAKON
3a0JPKEHHOCTMW.

o BobinnaTbl onpegeneHHbIX BUOOB 3a00MKEHHOCTEN NpUoCTaHaBnueatoTcs 6e3 npuMeHeHus
wTpados no npuunHe naHgemumn COVID-19. Obpatutech K CBOEMY KpeauTopy nnm
opraHusaumm, obpabartbiBatowen Baw kpegut (HE K areHTCTBY No B3bICKaHUIO A0OMTOB), YTOObI
y3HaTb CTaTyC 3a40/MPKEHHOCTMU.

e [logayva areHTCTBY MO B3bICKAHWIO AONTOB 3anpoca O NpeKpaLleHnm NonbITOK CBA3aTLCA C BaMu
no NoBoAY 3aJ0/MKEHHOCTU He 06A3bIBaeT Takoe areHTCTBO NpeKpaTuTb ee B3blCKaHue, B T. Y.
COTpyOHMYaTh C KpeanTopom angd obpalleHns B ¢y C NCKOBbIM 3asiBIIEHUEM U COOBLLNTE O
BalLiel 3a40JPKEHHOCTM B areHTCTBO No cOopy 1 npegoctasneHmto nidopmaumm o
KpeamMTocnocobHoCTM noTpebutenen.

e Ecnu Bam TpebyeTcs NOMOLLb C yripaBneHneM 3a40/MKEHHOCTbIO UM COCTaBEHNEM NcbMa
KpeguTtopam, 3anumnTecb Ha npuem ns nonydeHuns 6ecnnatHon TenedOoHHON KOHCYNbTaumm no
dunHaHCoBbLIM BonpocaM Ha Beb-cTpaHuue nyc.gov/TalkMoney.

MprmeyvaHue. [laHHOE NMNCbMO NPeaoCTaBAeHO B MHADOPMALMOHHBIX LIENSX U HE SBNsieTCs
IOPULMNYECKON KOHCYNbTaUNEN.
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Yka3aHua no 3anofIHeHUo NMcbMa

Ykaxute nepeyuncrieHHble HWXe cBeaeHnA B yKa3aHHbIX MecTax.

N gk wbhe

RUSSIAN

Bawwu nmsa n damunms 8. Homep cueTa 3agomkeHHOCTH
Baw agpec (Homep goma v ynuua) (ecnn n3BecTeH)
Baw agpec 9. HasBaHune areHTCcTBa MO B3bICKAHMWIO
(ropog, wTat, NOYTOBbIA MHAEKC) 3a0/mMKeHHOCTEN
[aTa 10. Bawu nmsa n damunnsg
HasBaHue areHTCcTBa o B3bICKAHWUIO 11. Bawwu nmsa n damunmns
3a00JKEeHHoCTEN 12. Baw agpec
Afpec areHTCcTBa Mo B3bICKAHWIO 13. Bawwu nmsa n damunus
3a0/PKEHHOCTEN (HOMEpP Aoma U ynuua) (meyaTHbIMK BykBaMK)
Anpec areHTCcTBa Mo B3bICKAHWIO 14. Balua nognucs
3al0/mKeHHoCTEN
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Lorelei Salas 1

Cormnmissioner (Your Name) 5

42 Broadway (Address Line 1)

Sth Floor 3

New York, NY 10004 (Address Line 2)

4
nyc.govidca o)
5

(Debt Collector Name) 6

(Debt Collector Address Line 1)
7

(Debt Collector Address Line 2)

Re: Ceasing Debt Collection Communication 8
(Account Number for Debt, if available)
Dear 9
(Dett Collector Name)
By signing this letter, 10 is formally

(Y our Name)
requesting that you cease all debt collection communications during the COVID-19
crisis, as required by the Rules of the City of New York, title 6, section 5-77(b)(4)
and the Fair Debt Collection Practices Act, 15 U.S.C. section 1692c¢(c).

You are directed to stop all communication with 1
12 (Y our Name)

at

(Your Address)
about this account until the State of Emergency covering New York City has
ended. Any further communication beyond what is legally allowed will be a
violation of the law and the New York City Department of Consumer Affairs
will respond accordingly.

This letter is not meant in any way to be an acknowledgment that the consumer
owes any money.

Your cooperation will be appreciated.

Sincerely,

NYC Department of Consumer Affairs

13 14
FPrint Your Name Your Signature
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Lorelei Salas
Commissioner

42 Broadway
9th Floor
New York, NY 10004

nyc.gov/dca

(Your Name)

(Address Line 1)

(Address Line 2)

(Date)

(Debt Collector Name)

(Debt Collector Address Line 1)

(Debt Collector Address Line 2)

Re: Ceasing Debt Collection Communication

(Account Number for Debt, if available)

Dear ,
(Debt Collector Name)

By signing this letter, is formally
(Your Name)

requesting that you cease all debt collection communications during the COVID-19
crisis, as required by the Rules of the City of New York, title 6, section 5-77(b)(4)
and the Fair Debt Collection Practices Act, 15 U.S.C. section 1692¢(c¢).

You are directed to stop all communication with

(Your Name)
at

(Your Address)
about this account until the State of Emergency covering New York City has
ended. Any further communication beyond what is legally allowed will be a
violation of the law and the New York City Department of Consumer Affairs
will respond accordingly.

This letter is not meant in any way to be an acknowledgment that the consumer
OWes any money.

Your cooperation will be appreciated.

Sincerely,

NYC Department of Consumer Affairs

Print Your Name Your Signature
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