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The TLC Factbook was last published by the NYC Taxi & Limousine Commission in 2014. In the 
last two years, the taxi & for-hire industries in New York have changed substantially. Street Hail 
Liveries (SHLs, known commonly as green taxis), which first appeared in 2013, now provide more 
street hail service in areas across the city outside the core area of Manhattan. In 2014, the TLC 
committed to significantly increasing access to medallion taxis and SHLs by mandating that 
large portions of these fleets convert to wheelchair-accessible vehicles. Conversion—which has 
already begun—will happen over a period of years and will make New York City’s fleet the most 
accessible in the nation. Also during this time, more passengers began using smartphone apps 
to arrange for-hire service. All of these changes have brought new travel options to passengers. 
This growth has also led to changes in the number and profile of vehicles and drivers on the road 
every day.

In 2015, TLC began collecting trip records electronically from For-Hire Vehicles (FHVs, which in-
clude community, app-based, and luxury car services) on a regular basis. Together with existing 
trip records from medallion taxis and SHLs, TLC has a better understanding of the movement 
of millions of passengers a year by our licensed for-hire services, an understanding which is un-
matched by any other jurisdiction. For the first time ever, we are including data in this Factbook 
from the new app-based dispatch services in addition to many traditional for-hire services. As 
the record collection process continues, we hope to be able to include data from more and more 
of the for-hire services operating in the city.

TLC continues to make additional data publicly available. In 2015, TLC published medallion taxi 
and SHL trip records online, which thousands of users download each month, and in 2016, we 
added monthly FHV trip data. Data from this Factbook are available at nyc.gov/tlcfactbook.

Meera Joshi

Bill de Blasio

2016 TLC Factbook
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Street Hail Liveries began providing additional street-hail 
service in Northern Manhattan, the Bronx, Brooklyn, Queens, 
and Staten Island in 2013

SHLs are a hybrid serivce, providing both street-hail and pre-
arranged for-hire serivce

Black cars provide contracted service, typically through 
smartphone app or agreements with corporate clients

Vehicles must be affiliated with and dispatched by a black car 
base or dispatch service provider

Livery cars provide for-hire service by pre-arrangement

Vehicles must be affiliated with and dispatched by a livery base 
or dispatch service provider.

Luxury Limousines provide for-hire service by pre-arrangement

Vehicles must be affiliated with and dispatched by a luxury 
limousine base or dispatch service provider

Commuter vans provide passengers rides typically in low-transit 
areas for a flat rate

Vans must be operated by a Commuter Van Authority

Paratransit vehicles often provide transportation for medically 
related purposes

Vehicles must be dispatched by a paratransit base 

Street hails or e-hails anywhere in NYC

TLC sets rate of fare

Specific vehicle standards (Inspected by TLC 3 times a year)

Fixed number of medallions

Drivers must attend and pass driver education course

Street hails, e-hails, or pre-arranged service in the outer 
boroughs and Manhattan above E 96th St and W 110th St

Cannot pick up passengers at airports, except when pre-
arranged 

TLC sets the rate of fare when the SHL is hailed, and the base 
sets the fare when the trip is pre-arranged

Wide variety of vehicles (inspected by TLC 2 times a year)

Fixed number of SHL pemits

Drivers must attend and pass driver education course

Starting in 2016, all drivers must attend and pass driver 
education course

Prearranged service, 90% non-cash business

Fare set by base

Wide variety of vehicles (inspected by TLC every other year)

Open entry

Prearranged service

Fare set by base with binding fare quote

Wide variety of vehicles (inspected by TLC every other year)

Open entry

Prearranged service, 90% non-cash business

Fare set by base

Wide variety of vehicles (inspected by TLC every other year)

Open Entry

Fares set by authorities

Authorities work within specific geographic boundaries

Authorities are licensed by the TLC with DOT recommendations

Prearranged service, usually to/from healthcare facilities
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Fleets

Run garages that own and operate many taxis

Drivers lease the taxi on a daily or weekly basis

Driver-Owned Vehicles (DOV)

Driver leases the medallion and either owns or leases the car

Individual Owner-Operators

Driver owns the medallion and car

Models of Operation Regulations



Trip Trends
Medallion, SHL, and FHV daily trips
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The 2016 TLC Factbook explores

*For base listing, see Appendix A
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52,694 (2015)
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Trip Trends
Trips by Time of Day and Location
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Together, medallion taxis and SHLs con-
ducted approximately 474,000 trips per 
day over 2014 and 2015. Trends are rela-
tively stable during a typical work week, 
with both taxi types reaching daily peaks 
between 6 PM and 8 PM each workday, 
when around 9% of the weekly trips for 
each service take place. For the week 
overall, medallions reach their peak on 
Fridays at 8 PM, while SHLs reach their 
peak on Saturday nights between 8 PM 
and midnight.

App-based FHVs performed an average of 
146,000 trips each day in the second half 
of 2015. Trip peaks occur at times similar 
to SHLs, with more trip volume occurring 
in the evening hours and a weekly peak 
in trips happening on Saturday evenings. 
Overall, nearly a quarter (24%) of app trips 
occurs between the hours of 8 PM and 
midnight.

Both SHLs and app-based services per-
form more of their trips than medallions 
during the evening shift change that typi-
cally occurs between 4 PM and 6 PM each 
day. During this time, 9% of weekly medal-
lion taxi trips occur, while 11% of both SHL 
and app trips occur over the same period.

The top 50 traditional FHV bases repre-
sented together performed an average 
of nearly 52,000 trips per day in the last 
quarter of 2015. For these FHV bases, the 
busiest time is actually the morning rush. 
Around 12% of their trips occur between 
the hours of 5 AM and 8 AM, compared 
to medallions with 7%, SHLs with 5%, and 
app services with 7%.

When examining the distribution of trips 
by borough, medallion taxis continue to 
pick up passengers primarily in Manhat-
tan: 92% of medallion trips originate there. 
An additional 4% of medallion trips start 
at the airports, with the remaining 4% of 
trips starting elsewhere in the city. SHL 
service is spread throughout the bor-
oughs, with 38% of trips starting in Brook-
lyn, 28% in Northern Manhattan, 28% in 
Queens, and 6% in the Bronx. Over two-
thirds (70%) of app-based FHV trips start 
in Manhattan, with 18% of trips starting in 
Brooklyn, 7% starting in Queens, and 3% 
starting at the airports. Service from the 
top 50 traditional FHV companies is con-
centrated in the Bronx, where 42% of the 
trips begin, as many of the companies are 
located there. Outside of the Bronx, 20% 
of the trips begin in Manhattan, 17% of 
trips begin in each Brooklyn and Queens, 
and 3% begin at the airports.

Average Trips by Time of Day 

Distribution of Trips by Borough
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Millions of people land at NYC’s two air-
ports every year, and these travelers de-
pend on reliable taxi service to reach their 
final destinations. At either airport, medal-
lion taxis are able to transport passengers 
waiting at taxi stands, and SHLs and FHVs 
are permitted to pick up for pre-arranged 
trips.

In 2014, medallion taxis transported 
around 20% of all passengers arriving or 
departing at LaGuardia Airport (LGA). 
SHLs, which are authorized to drop off 
street-hailing passengers at airports, 
transported less than one percent of all 
passengers at LGA. At JFK Airport, medal-
lions taxis transport a lower percentage of 
passengers (8%), while the Airtrain at JFK 
transports roughly 12% of passengers.

At different times of day or days of the 
week, airport pick-ups make up a vary-
ing proportion of all passenger trips per-
formed by medallion taxis, app-based 
FHVs, and traditional FHVs. In the morn-
ings, between 5 AM and 8 AM, 4% of me-
dallion taxi trips begin at the airports, and 
3% of app-based FHV trips and 2% of tra-
ditional FHV trips at this time start there. 
Between 3 PM and 6 PM, 6% of medallion 
taxi trips start at the airports, while 5% of 
traditional FHV trips start there and just 
4% of app-based FHV trips start there. 
When business is slower elsewhere be-
tween 10 PM and midnight, 6% of medal-
lion taxi trips and 5% of both app-based 
FHV trips and traditional FHV trips begin 
at one of the airports.

Percent of Airport Passengers by Mode (LGA)

Percent of Airport Passengers by Mode (JFK)

Airport Pick-ups as a Percentage of Total Trips
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Source: 2014 Medallion Taxi & SHL trip-sheet data, 2014 PANYNJ Annual and Monthly Airport Traffic Reports

Source: 2014-2015 Medallion Taxi, SHL, & FHV trip-sheet data

Source: 2014-2015 Medallion Taxi, SHL, & FHV trip-sheet data Source: 2014-2015 Medallion Taxi & FHV trip-sheet data

Source: 2014 Medallion Taxi & SHL trip-sheet data, 2014 PANYNJ Annual and Monthly Airport Traffic Reports



Fares
Medallions & SHLs
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More and more passengers continue to 
pay by credit card for trips in medallion 
taxis and SHLs, which all have credit card 
readers. In 2015, nearly 62% of trips in me-
dallion taxis and over 45% of all trips in 
SHLs were paid for by credit card. This is 
an increase from 2014, when 58% of me-
dallion taxi and 41% of SHL trips were paid 
by credit card.

The hourly income of a taxi driver varies by 
the time of day and week with changing 
demand for service. In 2015, the average 
hourly gross income by a medallion driver 
was $30.41, including metered fares and 
any evening or overnight trip surcharges 
and not including tips, down from $31.23 in 
2014. In 2015, the average gross earnings 
per hour by an SHL driver were $20.63, 
down from $21.32 in 2014.

For both medallion and SHL drivers, the 
evening hours are the more lucrative. For 
medallions, hourly gross income is high-
est on weeknights, especially Thursday, 
Friday, and Saturday nights. For SHLs, 
hourly gross income is highest on Friday 
and Saturday nights. 

Gross driver fare income is based on 
currently available trip data and does 
not include additional forms of income. 
For example, medallion taxi drivers driv-
ing wheelchair-accessible vehicles and 
participating in the Accessible Dispatch 
Program receive additional income for 
trips completed, and SHL drivers working 
through a base receive income from pre-
arranged trips. Both also receive income 
from tips.

1990

1996

2004

2006

2009

2012

2015

Initial Charge

$1.50

$2.00

$2.50

$2.50

$2.50

$2.50

$2.50

$.50

$.50

$.50 $.30
MTA
surcharge
to fund
public
transit

Surcharge
to fund
accessibility

Percentage of Trips Paid by Credit Card

Average Gross Driver Fare Revenue per Hour

per Mile

$1.25

$1.50

$2.00

$2.00

$2.00

$2.50

$2.50

per Minute

$.20

$.20

$.20

$.40

$.40

$.50

$.50

Metered Rates of Fare, 1990 to present

Source: 2014-2015 Medallion Taxi & SHL trip-sheet data

Source: 2014-2015 Medallion Taxi & SHL trip-sheet data (metered fare and any evening or rush-hour surcharges)

Source: TLC Historic Rates of Fare

MON TUE WED THU FRI SAT SUN
AM PM AM PM AM PM AM PM AM PM AM PM
12 04 08

AM PM
12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08

0%

2%

4%

6%

8%

%10

MED SHL

MON TUE WED THU FRI SAT SUN
AM PM AM PM AM PM AM PM AM PM AM PM
12 04 08

AM PM
12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08

5,000

10,000

15,000

0

1,500

3,000

4,500

0

MED SHL

MON TUE WED THU FRI SAT SUN
AM PM AM PM AM PM AM PM AM PM AM PM
12 04 08

AM PM
12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08 12 04 08

100%

80%

60%

40%

20%

0%

MED SHL

Many medallion drivers historically work 
shifts on a schedule set by medallion 
fleet owners. On an average weekday, the 
morning shift for a medallion taxi begins 
at 6:30 AM, and the evening shift begins at 
5:15 PM. On weekends, the morning shift 
typically begins at 9:30 AM, and the eve-
ning shift typically begins at 5:15 PM. Me-
dallion taxis are most active for Wednes-
day, Thursday, and Friday shifts. 

Over two-thirds of SHL owners drive their 
own vehicles, with about half leasing the 
vehicle out some of the time. Since leasing 
arrangements are coordinated with the 
vehicle owner and not a fleet owner, most 
SHL drivers have flexibility on when to 
start a shift. With this flexibility, SHL driv-
ers still prefer specific periods over others. 
The average morning start time on a week-
day is 7:45 AM, and the average evening 
start time is approximately 5:30 PM. On 
weekends, there is no clear start time as 
drivers gradually hit the road throughout 
the morning. On weekend evenings, driv-
ers start at approximately 6:00 PM. 

Popular morning work hours for SHL driv-
ers are on Tuesdays, Wednesdays and 
Thursdays. Evening shifts are most popu-
lar on Thursdays, Fridays, and Saturdays. 

In 2014 and 2015, the number of medallion 
taxis on the road between 7:00 and 11:00 
AM was generally lower on Mondays than 
for the rest of the week. On Mondays, the 
average number of taxis on the road was 
10,856, whereas for the rest of workweek 
the average was 11,758. The day with the 
most medallion taxis on the road in the 
morning tends to be Thursday, with an 
average of 11,836 active taxis. Similarly, 
Thursday is also the day with the highest 
rate of occupied medallion taxis, reaching 
a peak occupancy rate of 56%.

On evenings between 5:00 and 7:00 PM, 
there are more active and occupied me-
dallion taxis, especially at the end of the 
workweek. Fridays are the most active, 
with an average of 12,133 medallions on 
the road, 67% of which are occupied. This 
is closely followed by Wednesdays and 
Thursdays, with slightly fewer cabs on the 
road but with similar occupancy levels. 

Another especially busy time is on week-
days from 3:00 PM to 5:00 PM, when 
many medallion taxis are changing shifts. 
During this time when fewer taxis are on 
the road, those that are active are occu-
pied at a rate between 50% and 67%. This 
high percentage suggests that the taxi 
supply is not meeting passenger demand. 

As a result, the TLC introduced the Taxi-
cab Leasing Pilot in October 2015. The 
pilot will test whether lease flexibility will 
increase service levels and driver income.

Percent of Shifts Started by Time of Day

Average Number of Cars Active by Time of Day

Average Percentage Occupancy by Time of Day

Source: 2014-2015 Medallion Taxi & SHL trip-sheet data

Source: 2014-2015 Medallion Taxi & SHL trip-sheet data

Source: 2014-2015 Medallion Taxi & SHL trip-sheet data

Shifts
Medallions & SHLs
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Drivers
Place of Birth & Place of Residence
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New York’s diversity is well represented 
within its driver population. Together, driv-
ers represent 167 countries around the 
world. The top countries where drivers 
were born are Bangladesh, the Dominican 
Republic, the United States, Pakistan,and 
India.

Nearly one-quarter (24%) of medallion taxi 
drivers are from Bangladesh, compared to 
19% of SHL drivers, 10% of app-based FHV 
drivers, and only 2% of traditional FHV 
drivers. Most traditional FHV drivers were 
born in the Dominican Republic, where 
50% of these drivers originate. Over one-
tenth of both SHL and app-based FHV 
drivers also come from the Dominican 
Republic, compared to only 1% of medal-
lion taxi drivers. App-based FHV drivers 
are most commonly born in the U.S.: 9% 
of app drivers were born in the U.S., com-
pared to 5% of traditional FHV drivers, 4% 
of medallion taxi drivers,  and 3% of SHL 
drivers.

TLC-licensed drivers reside both in the 
boroughs and periphery of New York 
City. The largest group of drivers resides 
in Queens (53% of all drivers). Brooklyn 
holds the second most popular choice of 
residence, at 24%. This is followed by 16% 
of medallion drivers living in the Bronx, 8% 
in Manhattan, and finally, 2% in Staten Is-
land. The remaining 15% of drivers live out-
side of the city:  6% on Long Island, 6% in 
New Jersey, and 2% in upstate New York.
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% of drivers by place of residence

Place of Birth — Top 5 Countries

Place of Residence

Source: TLC Licensing data

Source: 2015 Medallion Taxi, SHL, & FHV trip-sheet data; TLC Licensing data (self-reported)
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Age & Gender
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Males make up an overwhelming majority 
of drivers in all industries. Less than 1% 
of medallion drivers are female. Slightly 
more SHL and app-based FHV drivers are 
female (2% and 3% respectively), while the 
top 50 traditional FHV companies have 
the highest female representation, with 
4% of active drivers.

Drivers of app-based FHVs are far younger 
than their counterparts in other indus-
tries. The median age for app-based FHV 
drivers is 39, compared to over 40 for the 
other three driver types examined. Over 
a third of app drivers are under 35 (36%), 
compared to medallion drivers (21%), SHL 
drivers (21%), and traditional FHV drivers 
(24%). Over 30% of drivers from the top 50 
traditional FHV bases are 55 or older, com-
pated to  29% of medallion taxi drivers, 
26% of SHL drivers, and only 13% of app-
based FHV drivers.

The largest age group of medallion taxi 
drivers and the traditional FHV drivers is 
between 50 and 54 years old. For SHL driv-
ers, the largest group is between 45 and 
49 years old. For app-based FHV drivers, 
more drivers are between the ages of 30 
and 34 than any other age group.

Gender Breakdown by Service

Age Distribution of Drivers by Service
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Source: 2015 Medallion Taxi, SHL, & FHV trip-sheet data; TLC Licensing data

Source: 2015 Medallion Taxi, SHL, & FHV trip-sheet data; TLC Licensing data



Rise of the App
History and Regulations
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The TLC is dedicated to improving access 
to safe and plentiful taxi and for-hire ve-
hicle service, and embraces new tech-
nologies that prove effective in achieving 
its goals. In recent years, as the use of 
smartphone applications (apps) for cus-
tomer service and entertainment have 
flourished, the TLC has also seen an in-
flux in the number of companies wanting 
to conduct their businesses using apps. 
This has presented both opportunities 
and challenges, and the TLC promulgated 
regulations that strike a balance between 
permitting TLC licensees and technology 
companies to operate apps in regulated 
industries, while ensuring that important 
safety, transparency, accountability, and 
availability goals are met.

App Use in Medallion Taxis and Street 
Hail Liveries (E-Hail)

In January of 2015, the Commission 
passed rules allowing passengers to use 
TLC-licensed apps to electronically hail 
(E-Hail) medallion taxis and Street Hail Liv-
eries (SHLs) and to pay for their rides fol-
lowing a two year-long pilot program. Data 
evaluated by TLC during the pilot suggest-
ed that E-Hail apps increase the efficiency 
by which passengers and drivers are con-
nected in certain lower-trafficked areas 
and do so without negatively impacting 
the FHV industry or the general taxi hail-
ing public. Adoption by passengers and 
drivers grew over the pilot, with fulfillment 
rates going up as customers became more 
experienced users.

In 2014, 41% of e-hail requests went unful-
filled, a percentage which shrunk to 18% 
in 2015. E-hail requests can be fulfilled by 
both medallions and SHLs, but SHLs tend 
to fulfill more requests. Of the fulfilled re-
quests in 2014, 64% were fulfilled by SHLs 
and 31% were fulfilled by medallions. In 
2016, 74% of requests were fulfilled by 
SHLs, with 20% fulfilled by medallions.

During the pilot, a much greater pro-
portion of E-Hails occurred outside of 
Manhattan’s Central Business District as 
compared to all taxi trips, a trend that has 
become more pronounced as more SHLs 
(who are unable to pick up passengers in 
the Manhattan core) have begun using 
E-Hail apps.

App Use in For-Hire Vehicles (E-Dispatch)

Around the same time that the TLC was 
developing its E-Hail pilot program, tech-
nology companies and TLC-licensed 
businesses were also exploring how apps 
could be used to arrange a ride with a 
black car or livery service. When apps first 
arrived in the city in 2011, TLC outlined a 
framework that allowed app companies 
to either become a TLC-licensed base to 
dispatch vehicles or work with an exist-
ing TLC-licensed base to dispatch that 
base’s affiliated vehicles. This framework 
was later codified in June of 2015 with 

the passage of Dispatch Service Provider 
rules.  The TLC was a leader in codifying 
requirements for app based dispatch to 
ensure safety, accountability, and con-
sumer protection.  For example, all apps 
must operate through one touch or voice 
activation, surge pricing must be transpar-
ent and provided at the start of a trip and 
every app must maintain a privacy and se-
curity policy.  

As more and more companies started of-
fering their own passenger-facing apps 
to book trips, TLC also saw a dramatic 
increase in the number of driver and ve-
hicle licensees. From January 2014 to 
December 2015, the number of vehicles 
affiliated to TLC licensees that offer app-
based service increased dramatically from 
around 5,000 to almost 30,000. From Jan-
urary to December 2015, trips performed 
by the largest app companies collectively 
grew from around 69,000 trips per day to 
168,000 trips per day.

Fast Facts
Apps
E-Hail apps:

• Allow passengers to find a medal-
lion or SHL (passengers pay the fare 
calculated by the meter)

• Allow e-payment for medallion and 
SHL trips

E-Dispatch apps:

• Allow passengers to arrange 
service with black cars and liveries 
(passengers pay the fare calculated/
set by the app/base)

• Passengers typically pay by app

Total E-hail Requests with Outcome by Month

Source: 2014-2015 E-hail request data

E-hail Trip Density

Source: 2014-2015 E-hail request data

To ensure New Yorkers using wheelchairs 
receive reliable access to taxis, the New 
York State Legislature and New York City 
Council created the Wheelchair Accessi-
ble Medallion in 2002, which is required to 
be used in conjunction with a wheelchair 
accessible vehicle (WAV). There are cur-
rently 581 medallions that must be used 
with a WAV. In addition to these medal-
lions, in 2016, additional medallions will be 
required to put WAVs into service, with a 
goal that half of all medallion taxis will be 
accessible to passengers in wheelchairs 
by 2020.

In 2014, medallion WAVs completed 4.2 
million trips (to all passengers). In 2015, 
this number increased to 4.4 million, or 
an increase of 5%. SHL WAVs also saw a 
substantial increase in the number of ac-
cessible trips, from 1.6 million in 2014 to 
2.7 million in 2015, an increase of 67%. In 
total, over 7 million trips were performed 
by both medallion and SHL WAVs in 2015. 
This represents an increase of 22% from 
2014.

The Accessible Dispatch Program (ADP), 
managed by the TLC, provides wheelchair 
accessible dispatching services for me-
dallion cabs. Medallion WAVs respond to 
trips originating in Manhattan with desti-
nations in any of the five boroughs, West-
chester and Nassau counties, or the three 
regional airports. Passengers using this 
service pay the normal metered taxi fare 
and incur no extra cost. In 2015, 47,000 
trips were booked through the ADP.

ADP will be expanding soon to serve pas-
sengers in all five boroughs.
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Accessible Service
Wheelchair-Accessible Vehicles and Accessible Dispatch
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Fast Facts
Accessible Dispatch
There are four ways to request a wheel-
chair-accessible taxi:

• Telephone call

• Text

• Wheels on Wheels™ app

• Submitting an online request

Source: TLC Licensing data

Source: 2014-2015 Medallion Taxi & SHL trip-sheet data

Source: 2014-2015 Accessible Dispatch Program request data
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Crashes Involving TLC-Licensed VehiclesIn February 2014 Mayor de Blasio released 
the Vision Zero Action Plan, which out-
lines actions the TLC, the Department of 
Transportation, the Police Department, 
other agencies, the public, and the pri-
vate sector can take to end traffic-related 
deaths in New York City.  TLC Vision Zero 
initiatives range from greater education 
about street safety to incentives for safe 
driving and enforcement against unsafe 
behaviors. 

In 2015, over 36,000 crashes — ranging 
from minor fender benders to tragic fa-
talities — involved  at least one of the 
90,000 vehicles TLC licenses. On average, 
about 1,100 medallion taxis, 1,000 black 
cars, 700 liveries, 300 SHLs, and 100 lux-
ury limousines were involved in crashes 
each month in 2015. Over time, crashes 
involving black cars have increased in line 
with the number of black cars rising from 
almost 22,000 at the end of 2014 to over 
39,000 by the end of 2015.

Prior to the introduction of the Vision 
Zero Action Plan, TLC relied primarily on 
NYPD enforcement against safety viola-
tions, including distracted driving (e.g., 
cell phone use), failure to yield, and other 
moving violations. Beginning in 2014, TLC 
began targeting these behaviors and has 
been increasing traffic safety enforce-
ment ever since. In 2015, TLC inspectors, 
including those in the TLC Traffic Safety 
squad formed in 2015 to focus specifically 
on traffic safety, issued 341% more traffic 
safety summonses than in 2013. 

Education is also a key part of TLC’s Vision 
Zero efforts. TLC conducts in-person out-
reach to for-hire licensed drivers across 
the city to discuss Vision Zero, traffic safe-
ty strategies, and the “rules of the road.” At 
the end of each session, participating driv-
ers sign the TLC Safe Driver Pledge. TLC 
staff has held a total of 279 Vision Zero 
meetings with drivers since the program 
began, including 252 in 2015 alone. Many 
of these meetings are conducted in both 
English and Spanish, ensuring the Vision 
Zero message reaches even more drivers. 
In 2014, TLC also introduced a new Vision 
Zero module to its required driver educa-
tion, and in 2015, the Commission passed 
rules expanding this education program 
to include not only medallion drivers, but 
also tens of thousands of FHV drivers. 

In 2014, TLC instituted the Safety Honor 
Roll to recognize TLC-licensed drivers 
who have outstanding records of safe 
driving over many years and millions of 
miles behind the wheel. The 2014 and 2015 
TLC Safety Honor Roll drivers represent a 
truly elite group. The TLC reviewed all of 
its licensed drivers’ records and identified 
295 drivers in 2014 and 256 drivers in 2015 
who have, over five or more years, not had 
a single crash involving injury, a single traf-
fic violation, or a single violation of TLC 
safety-related rules.

TLC Vision Zero Outreach Events Conducted

Source: 2014-2015 NYPD crash data compiled for Local Law 31 of 2014 Report

Source: TLC

Source: TLC
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Appendix A
Top 50 Traditional FHV Companies — Bases
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1 Seaman Radio Dispatchers (B00860)

First Class Car & Limo Service (B01536)
Broad Dyckman Car Service (B01083)
RC Audubon Service (B01339)
Kennedy Radio Dispatch (B01300)
Harlem Cars (B00919)
Carmel Car & Limo Service (B00256)
A New Day Radio Dispatch (B01341)

New Laconia Radio Dispatch (B01233)
Best Deal Dominican Car Service (B01239)
Kiss Car Service (B00647)
Veterans Radio Dispatcher (B02634)
High Class Bronx Limo Car Service (B01717)
New College Car Service (B02653)
High Class Limo Car Service (B01639)
Union Radio Dispatch (B01285)
Excellent Car & Limo Service (B02437)
The Excellent Car Service (B00375)
Ultra Radio Dispatch (B0114)
American Base No. 1 (B01362)
Apollo Radio Dispatch (B02107)
Mega Radio Dispatcher (B01468)
BQN Car Service (B01051)
Dat Radio Dispatch (B01061)
Elegante (B02229)

Brooklyn Radio Dispatch (B01312)
Bushwick Car Service (B00693)
United Express Car & Limo Service (B01109)
Freedom Limo & Car Service (B01454)
Eastern Car Service (B00823)
XYZ Two Way Radio (B00254)
Puebla Express (B01996)
NY 88 Express (B01984)
Eastland Car Service (B01509)
510 Car Service (B00948)
New Lots Car Service (B01282)
Bee-Bee Car & Limo (B00856)
ATB Car & Limo Service (B02677)

Ecar New York (B01964)
Elite Limo Plus (B01087)
Dial 7 Car & Limo Service (B00887)
Dominicana Radio Dispatch (B01066)
Huang Hou Car Service (B02111)
Yes Car Service (B00248)
New Golden Horse Car & Limo Service (B01667)
Liberty Car Service (B00095)
City Line Car Service (B01553)
Big Q Car Service (B00900)
Merengue Car Service (B01437)
La Nueva Quisqueya Car Service (B01626)

The top 50 traditional FHV bases were selected based total trip volume from October 
to December 2015, after filtering for data quality.

Top 3 App-Based FHV Companies — Bases
Uber
Abatar (B02395)
Acht (B02871)
Achtzehn (B02889)
Danach (B02764)
Dreist (B02835)
Dreizehn (B02884)
Drinnen (B02836)
Eins (B02872)
Einundzwanzig (B02887)
Elf (B02878)
Funf (B02867)
Funfzehn (B02879)
Grun (B02765)
Neun (B02870)
Neunzehn (B02880)
Schmecken (B02682)
Sechs (B02875)
Sechzehn (B02883)
Sieben (B02864)
Siebzehn (B02888)
Unter (B02512)
Vier (B02865)
Vierzehn (B02876)
Weiter (B02617)
Zehn (B02869)

Zwanzig (B02882)
Zwei (B02866)
Zwolf (B02877)

Lyft
Endor Car & Driver (B02844)
Tri-City (B02510)

Via
Flatiron Transit (B02800)
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