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2. CA Case Rejections by NYS WMS Rejection Code and HOH Ethnicity, Apr 1, 2023 - Jun 30, 2023

HOH Ethnicity
NYS WMS Rejection Code African American Asian Caucasian Hispanic Multi-ethnic Native American Pacific Islander Unknown Total

119-Duplicate Assistance Within NYS AFIS Only 0 0 0 0 0 0 0 *
285-Other * 0 0 0 0 0 0 0 *
286-Other * 0 0 0 * 0 0 0 *
E10-Failure to Keep/Complete Interview: No Schedule Appointment 7,886 1,247 2,729 8,297 1,884 146 162 739 23,090
E30-Excess Earned income 2,652 446 656 2,571 624 48 29 118 7,144
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 247 55 97 216 46 * * 16 688
E35-Excess Unearned Income Ineligible Budget Required 1,453 380 607 1,218 320 22 22 95 4,117
E60-Unable to Locate. 18 * 17 25 * * 0 0 72
E61-Not a Resident of District 30 * 17 15 * * * * 78
E63-Not a Resident of State 18 * * 12 * * 0 0 37
E64-Moved Out of District Before Determination * 0 0 * * 0 0 * *
E69-Failure to Complete Eligibility Process. 31 * * 23 * 0 * 0 67
E72-Institutionalized * 0 * * 0 0 0 0 *
E73-In Foster Care 0 0 0 * 0 0 0 0 *
E95-Died * 0 * * * 0 0 * 10
EZ1-Failure to Apply for SSI * 0 0 * * * 0 0 *
F10-Failure to Keep Initial Appointment/Interview * 0 * * 0 0 0 * 10
F17-Failure to Validate Incorrect Social Security Number * 0 * * 0 0 0 0 *
F20-Failure to Provide SSN 13 * 18 53 11 0 0 * 102
F52-Failure to Provide on Income or Resources for Federal Reporting * 0 * * * 0 0 * *
F53-Refusal by Parent to Apply for Child * 0 0 * * 0 0 0 *
F63-In Prison * 0 * 0 * 0 0 0 *
F92-Ineligible Alien 399 101 405 1,723 338 11 * 17 2,997
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 31 18 42 121 31 0 0 0 243
F98-Client Request Child Care in Lieu of Temporary Assistance 0 0 * * 0 0 0 0 *
FX1-Failure to Take Part in Rehab 1st Occurrence 0 0 0 * 0 0 0 0 *
G41-Voluntary Quit or Reduced Earnings- Applicant * * 0 * * 0 0 0 *
G60 - PA only - Unable to Locate - BEV * 0 0 0 0 0 0 0 *
G89-Client Request-CA & MA-Written 12 * * 26 * * 0 0 48
G92-Client Request-CA Only-Written 10 * * * * 0 0 * 22
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 98 * 45 112 27 * * * 302
G99-Client Request-CA & MA-Verbal 137 39 60 146 35 * 0 11 429
M13-Duplicate Assistance Active Cash Assistance Case in Other State 10 0 * * * 0 * * 29
M25-Failure to respond to a Computer Match Call-In * 0 0 * 0 0 0 0 *
M35-Lump Sum - No Good Reason Provided 0 0 0 * 0 0 0 0 *
M48-Parent's Offer of a Home - Minor Not Pregnant/Parenting 0 0 0 0 0 0 0 * *
M55-Ineligible for Child Care in Lieu of Temporary Assistance * 0 0 0 0 0 0 0 *
M66-PA, FS - Receiving PA/FS in Another Case 2,847 157 466 2,248 466 54 50 115 6,403
M67-PA, FS - Part of Another PA, FS Application 1,504 89 333 1,191 282 21 29 88 3,537
M71-Continue Applicant Voluntary Quit Sanction 0 0 0 * 0 0 0 0 *
M98 - Duplicate Assistance - Non AFIS in NYS * * 0 0 0 0 0 0 *
N10-Failure to Keep/Complete Appointment 11 * * 17 * * 0 0 37
N13-Failure to Use/Apply for Benefit/Resource 31 * * 37 * * 0 * 85
N14-Filing Unit Member Failed to Apply 70 21 20 75 23 * * * 217
N15-Failure to Keep Appt.- BEV/FEDS Home Visit 0 0 0 0 * 0 0 0 *
N16-Failure to Contact Agency 0 0 * * 0 0 0 0 *
N17-Failure to Complete Eligibility Process 24 * 17 18 * 0 0 * 68
N21-Fail to Complete Err * * * * * 0 0 * 11
P45-Failure to Comply With Drug/Alcohol Assessment 0 0 0 * 0 0 0 0 *
U40-Excess Resources 60 47 68 80 33 * * * 305
V21-Failure to Provide Verification 3,240 418 1,039 3,191 847 61 31 132 8,959
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 12 * * 19 * * 0 * 41
V24-Failure to Provide Verification of Incomefrom Step/Grandparent * 0 0 0 0 0 0 0 *
V25-Failure to Provide Verification of Filing Unit 30 * 12 57 * 0 0 * 111
W10-Fail to Keep Investigatory Appointment 14 0 * * * 0 0 0 28
Y50-Your application for public assistance is rejected MA Determination 10 * * 16 * 0 0 * 38
Y94-Client Request to Withdraw Application 913 134 277 813 179 17 17 52 2,402
Y95-Case Closed/Rejected For Assistance 3,906 155 557 2,595 729 37 36 156 8,171
Y99-Other 263 22 67 250 56 * * 10 670

Total 26,013 3,379 7,605 25,214 6,004 444 393 1,591 70,643




3. CA Case Rejections by NYS WMS Rejection Code and HOH Gender, Apr 1, 2023 - Jun 30, 2023

HOH Gender
NYS WMS Rejection Code Female Male Total

119-Duplicate Assistance Within NYS AFIS Only * 0 *
285-Other * 0 *
286-Other * * *
E10-Failure to Keep/Complete Interview: No Schedule Appointment 13,011 10,079 23,090
E30-Excess Earned income 4,940 2,204 7,144
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 359 329 688
E35-Excess Unearned Income Ineligible Budget Required 2,431 1,686 4,117
E60-Unable to Locate. 15 57 72
E61-Not a Resident of District 44 34 78
E63-Not a Resident of State 17 20 37
E64-Moved Out of District Before Determination * * *
E69-Failure to Complete Eligibility Process. 38 29 67
E72-Institutionalized * * *
E73-In Foster Care * 0 *
E95-Died * * 10
EZ1-Failure to Apply for SSI * * *
F10-Failure to Keep Initial Appointment/Interview * * 10
F17-Failure to Validate Incorrect Social Security Number * * *
F20-Failure to Provide SSN 51 51 102
F52-Failure to Provide on Income or Resources for Federal Reporting * * *
F53-Refusal by Parent to Apply for Child * 0 *
F63-In Prison * * *
F92-Ineligible Alien 1,539 1,458 2,997
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 121 122 243
F98-Client Request Child Care in Lieu of Temporary Assistance * * *
FX1-Failure to Take Part in Rehab 1st Occurrence 0 * *
G41-Voluntary Quit or Reduced Earnings- Applicant * * *
G60 - PA only - Unable to Locate - BEV 0 * *
G89-Client Request-CA & MA-Written 35 13 48
G92-Client Request-CA Only-Written * 13 22
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 210 92 302
G99-Client Request-CA & MA-Verbal 283 146 429
M13-Duplicate Assistance Active Cash Assistance Case in Other State 21 * 29
M25-Failure to respond to a Computer Match Call-In * * *
M35-Lump Sum - No Good Reason Provided * 0 *
M48-Parent's Offer of a Home - Minor Not Pregnant/Parenting * 0 *
M55-Ineligible for Child Care in Lieu of Temporary Assistance * * *
M66-PA, FS - Receiving PA/FS in Another Case 4,107 2,296 6,403
M67-PA, FS - Part of Another PA, FS Application 2,155 1,382 3,537
M71-Continue Applicant Voluntary Quit Sanction 0 * *
M98 - Duplicate Assistance - Non AFIS in NYS * 0 *
N10-Failure to Keep/Complete Appointment 21 16 37
N13-Failure to Use/Apply for Benefit/Resource 59 26 85
N14-Filing Unit Member Failed to Apply 141 76 217
N15-Failure to Keep Appt.- BEV/FEDS Home Visit 0 * *
N16-Failure to Contact Agency * 0 *
N17-Failure to Complete Eligibility Process 21 47 68
N21-Fail to Complete Employment Assessment * * 11
P45-Failure to Comply With Drug/Alcohol Assessment * 0 *
U40-Excess Resources 196 109 305
V21-Failure to Provide Verification 5,395 3,564 8,959
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 30 11 41
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 0 * *
V25-Failure to Provide Verification of Filing Unit 68 43 111
W10-Fail to Keep Investigatory Appointment 19 * 28
Y50-Your application for public assistance is rejected MA Determination 28 10 38
Y94-Client Request to Withdraw Application 1,626 776 2,402
Y95-Case Closed/Rejected For Emergency Assistance 5,591 2,580 8,171
Y99-Other 435 235 670

Total 43,077 27,566 70,643




4. CA Case Rejections by NYS WMS Rejection Code and HOH Age Category, Apr 1, 2023 - Jun 30, 2023

HOH Age Category
NYS WMS Rejection Code 18-24 25-44 45-64 65+ Total

119-Duplicate Assistance Within NYS AFIS Only 0 0 * 0 *
285-Other 0 0 * 0 *
286-Other 0 * * 0 *
E10-Failure to Keep/Complete Interview: No Schedule Appointment 3,496 12,486 5,251 1,857 23,090
E30-Excess Earned income 1,103 4,370 1,480 191 7,144
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 47 155 249 237 688
E35-Excess Unearned Income Ineligible Budget Required 187 1,461 1,277 1,192 4,117
E60-Unable to Locate. 10 37 25 0 72
E61-Not a Resident of District 17 41 18 * 78
E63-Not a Resident of State * 30 * 0 37
E64-Moved Out of District Before Determination 0 * * 0 *
E69-Failure to Complete Eligibility Process. * 41 18 * 67
E72-Institutionalized 0 * * 0 *
E73-In Foster Care 0 * 0 *
E95-Died 0 * * * 10
EZ1-Failure to Apply for SSI * * 0 *
F10-Failure to Keep Initial Appointment/Interview * * * * 10
F17-Failure to Validate Incorrect Social Security Number 0 * * 0 *
F20-Failure to Provide SSN 11 77 11 * 102
F52-Failure to Provide on Income or Resources for Federal Reporting * * 0 * *
F53-Refusal by Parent to Apply for Child * * 0 0 *
F63-In Prison * * * 0 *
F92-Ineligible Alien 378 2,109 444 66 2,997
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 15 182 40 * 243
F98-Client Request Child Care in Lieu of Temporary Assistance * * * 0 *
FX1-Failure to Take Part in Rehab 1st Occurrence 0 * 0 0 *
G41-Voluntary Quit or Reduced Earnings- Applicant * * 0 * *
G60 - PA only - Unable to Locate - BEV 0 * 0 0 *
G89-Client Request-CA & MA-Written * 25 16 * 48
G92-Client Request-CA Only-Written * 13 * * 22
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 25 146 95 36 302
G99-Client Request-CA & MA-Verbal 55 226 110 38 429
M13-Duplicate Assistance Active Cash Assistance Case in Other State * 19 * * 29
M25-Failure to respond to a Computer Match Call-In 0 * * 0 *
M35-Lump Sum - No Good Reason Provided 0 0 * 0 *
M48-Parent's Offer of a Home - Minor Not Pregnant/Parenting * 0 0 0 *
M55-Ineligible for Child Care in Lieu of Temporary Assistance 0 * 0 0 *
M66-PA, FS - Receiving PA/FS in Another Case 869 3,675 1,566 293 6,403
M67-PA, FS - Part of Another PA, FS Application 498 1,959 860 220 3,537
M71-Continue Applicant Voluntary Quit Sanction * 0 0 0 *
M98 - Duplicate Assistance - Non AFIS in NYS 0 * 0 0 *
N10-Failure to Keep/Complete Appointment * 19 * * 37
N13-Failure to Use/Apply for Benefit/Resource * 39 32 * 85
N14-Filing Unit Member Failed to Apply 40 117 48 12 217
N15-Failure to Keep Appt.- BEV/FEDS Home Visit 0 * 0 0 *
N16-Failure to Contact Agency 0 * * 0 *
N17-Failure to Complete Eligibility Process * 33 25 * 68
N21-Fail to Complete Employment Assessment * * * * 11
P45-Failure to Comply With Drug/Alcohol Assessment * 0 0 0 *
U40-Excess Resources 27 160 80 38 305
V21-Failure to Provide Verification 891 4,924 2,418 726 8,959
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det * 25 10 * 41
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 0 0 0 * *
V25-Failure to Provide Verification of Filing Unit * 69 29 * 111
W10-Fail to Keep Investigatory Appointment * 12 13 * 28
Y50-Your application for public assistance is rejected MA Determination * 17 12 * 38
Y94-Client Request to Withdraw Application 285 1,291 595 231 2,402
Y95-Case Closed/Rejected For Emergency Assistance 204 3,496 3,239 1,232 8,171
Y99-Other 42 313 230 85 670

Total 8,265 37,619 18,243 6,516 70,643




5. CA Case Rejections by NYS WMS Rejection Code and Whether HOH Has Limited English Proficiency, Apr 1, 2023 - Jun 30, 2023

Limited English Proficiency

NYS WMS Rejection Code YES NO Total

119-Duplicate Assistance Within NYS AFIS Only 0 * *
285-Other 0 * *
286-Other 0 * *
E10-Failure to Keep/Complete Interview: No Schedule Appointment 6,240 16,850 23,090
E30-Excess Earned income 1,478 5,666 7,144
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 169 519 688
E35-Excess Unearned Income Ineligible Budget Required 855 3,262 4,117
E60-Unable to Locate. 11 61 72
E61-Not a Resident of District * 70 78
E63-Not a Resident of State * 28 37
E64-Moved Out of District Before Determination * * *
E69-Failure to Complete Eligibility Process. 16 51 67
E72-Institutionalized 0 * *
E73-In Foster Care 0 * *
E95-Died * * 10
EZ1-Failure to Apply for SSI * * *
F10-Failure to Keep Initial Appointment/Interview * * 10
F17-Failure to Validate Incorrect Social Security Number * * *
F20-Failure to Provide SSN 77 25 102
F52-Failure to Provide on Income or Resources for Federal Reporting * * *
F53-Refusal by Parent to Apply for Child * * *
F63-In Prison * * *
F92-Ineligible Alien 2,486 511 2,997
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 184 59 243
F98-Client Request Child Care in Lieu of Temporary Assistance * * *
FX1-Failure to Take Part in Rehab 1st Occurrence 0 * *
G41-Voluntary Quit or Reduced Earnings- Applicant 0 * *
G60 - PA only - Unable to Locate - BEV 0 * *
G89-Client Request-CA & MA-Written 11 37 48
G92-Client Request-CA Only-Written * 19 22
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 71 231 302
G99-Client Request-CA & MA-Verbal 93 336 429
M13-Duplicate Assistance Active Cash Assistance Case in Other State * 27 29
M25-Failure to respond to a Computer Match Call-In * * *
M35-Lump Sum - No Good Reason Provided 0 * *
M48-Parent's Offer of a Home - Minor Not Pregnant/Parenting 0 * *
M55-Ineligible for Child Care in Lieu of Temporary Assistance 0 * *
M66-PA, FS - Receiving PA/FS in Another Case 1,055 5,348 6,403
M67-PA, FS - Part of Another PA, FS Application 724 2,813 3,537
M71-Continue Applicant Voluntary Quit Sanction 0 * *
M98 - Duplicate Assistance - Non AFIS in NYS 0 * *
N10-Failure to Keep/Complete Appointment 16 21 37
N13-Failure to Use/Apply for Benefit/Resource 26 59 85
N14-Filing Unit Member Failed to Apply 77 140 217
N15-Failure to Keep Appt.- BEV/FEDS Home Visit 0 * *
N16-Failure to Contact Agency 0 * *
N17-Failure to Complete Eligibility Process 10 58 68
N21-Fail to Complete Employment Assessment * * 11
P45-Failure to Comply With Drug/Alcohol Assessment * 0 *
U40-Excess Resources 73 232 305
V21-Failure to Provide Verification 2,732 6,227 8,959
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 15 26 41
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 0 * *
V25-Failure to Provide Verification of Filing Unit 60 51 111
W10-Fail to Keep Investigatory Appointment * 26 28
Y50-Your application for public assistance is rejected MA Determination 10 28 38
Y94-Client Request to Withdraw Application 495 1,907 2,402
Y95-Case Closed/Rejected For Emergency Assistance 1,129 7,042 8,171
Y99-Other 154 516 670

Total 18,310 52,333 70,643




6. CA Case Rejections by NYS WMS Rejection Code and Whether HOH Has Reasonable Accommodation (RA), Apr 1, 2023 - Jun 30, 2023

Reasonable Accommodation

NYS WMS Rejection Code YES NO Total

119-Duplicate Assistance Within NYS AFIS Only * 0 *
285-Other 0 * *
286-Other 0 * *
E10-Failure to Keep/Complete Interview: No Schedule Appointment 540 22,550 23,090
E30-Excess Earned income 116 7,028 7,144
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 42 646 688
E35-Excess Unearned Income Ineligible Budget Required 168 3,949 4,117
E60-Unable to Locate. * 71 72
E61-Not a Resident of District 0 78 78
E63-Not a Resident of State * 36 37
E64-Moved Out of District Before Determination 0 * *
E69-Failure to Complete Eligibility Process. 15 52 67
E72-Institutionalized * *
E73-In Foster Care 0 * *
E95-Died * * 10
EZ1-Failure to Apply for SSI 0 * *
F10-Failure to Keep Initial Appointment/Interview * * 10
F17-Failure to Validate Incorrect Social Security Number 0 * *
F20-Failure to Provide SSN 0 102 102
F52-Failure to Provide on Income or Resources for Federal Reporting 0 * *
F53-Refusal by Parent to Apply for Child 0 * *
F63-In Prison 0 * *
F92-Ineligible Alien * 2,995 2,997
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination * 240 243
F98-Client Request Child Care in Lieu of Temporary Assistance 0 * *
FX1-Failure to Take Part in Rehab 1st Occurrence 0 * *
G41-Voluntary Quit or Reduced Earnings- Applicant * * *
G60 - PA only - Unable to Locate - BEV 0 * *
G89-Client Request-CA & MA-Written * 46 48
G92-Client Request-CA Only-Written 0 22 22
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination * 299 302
G99-Client Request-CA & MA-Verbal 12 417 429
M13-Duplicate Assistance Active Cash Assistance Case in Other State 0 29 29
M25-Failure to respond to a Computer Match Call-In 0 * *
M35-Lump Sum - No Good Reason Provided 0 * *
M48-Parent's Offer of a Home - Minor Not Pregnant/Parenting 0 * *
M55-Ineligible for Child Care in Lieu of Temporary Assistance 0 * *
M66-PA, FS - Receiving PA/FS in Another Case 454 5,949 6,403
M67-PA, FS - Part of Another PA, FS Application 152 3,385 3,537
M71-Continue Applicant Voluntary Quit Sanction 0 * *
M98 - Duplicate Assistance - Non AFIS in NYS 0 * *
N10-Failure to Keep/Complete Appointment 0 37 37
N13-Failure to Use/Apply for Benefit/Resource * 79 85
N14-Filing Unit Member Failed to Apply * 211 217
N15-Failure to Keep Appt.- BEV/FEDS Home Visit 0 * *
N16-Failure to Contact Agency 0 * *
N17-Failure to Complete Eligibility Process * 66 68
N21-Fail to Complete Employment Assessment 0 11 11
P45-Failure to Comply With Drug/Alcohol Assessment 0 * *
U40-Excess Resources 14 291 305
V21-Failure to Provide Verification 219 8,740 8,959
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 0 41 41
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 0 * *
V25-Failure to Provide Verification of Filing Unit * 109 111
W10-Fail to Keep Investigatory Appointment 0 28 28
Y50-Your application for public assistance is rejected MA Determination * 37 38
Y94-Client Request to Withdraw Application 75 2,327 2,402
Y95-Case Closed/Rejected For Emergency Assistance 470 7,701 8,171
Y99-Other 22 648 670

Total 2,339 68,304 70,643
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