
1. SNAP Case Rejections by NYS WMS Rejection Code and HOH City Council District, Jan 1, 2021 - Mar 31, 2021

NYS WMS Rejection Code 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 Unknown Total

E10-Failure to Keep/Complete Interview: No Schedule Appointment 11 9 11 11 1 14 45 18 25 54 24 4 15 16 28 51 14 12 6 6 7 9 5 3 8 12 9 7 5 12 18 16 2 22 6 15 31 3 19 9 29 8 4 8 16 13 7 3 2 1 187 871

E29-Failure to Provide Verification, Alien Sponsor 1 4 5 6 13 29

E30-Excess Earned income 49 79 67 19 29 35 146 300 234 210 172 204 180 277 311 282 362 254 47 54 112 58 48 91 64 79 162 164 64 112 177 113 77 159 122 263 234 125 43 151 316 300 91 64 141 160 107 61 182 70 63 895 8,179

E35-Excess Unearned Income Ineligible Budget Required 60 92 75 32 33 61 128 195 206 176 107 143 131 182 182 191 194 158 54 45 79 88 44 76 64 100 110 131 79 69 127 92 77 143 98 156 151 62 38 125 167 165 54 42 133 114 57 65 90 63 50 865 6,219

E61-Not a Resident of District 2 1 1 2 2 1 1 2 1 47 60

E63-Not a Resident of State 1 2 1 1 1 3 1 1 1 1 2 19 34

E70-Ineligible Boarder 1 1

E72-Institutionalized 1 1 1 2 1 1 1 8

E75-Refusal of Everyone in Household to Apply 2 1 1 2 3 5 3 8 3 1 1 1 3 2 1 1 1 1 1 3 44

E76-Living with Child 1 1 2

E77-Living with Parent 1 1 3 5 5 2 9 1 5 12 6 5 4 1 1 1 1 1 1 3 2 2 1 6 4 6 1 1 2 2 3 1 1 13 113

E78-Living with Child's Other Parent 1 1 3 3 7 1 3 1 1 1 1 1 2 2 28

E95-Died 2 2 1 1 1 1 2 10

F15-Failure to Verify Date of Birth 1 2 1 3 7 14

F21-Failure to Apply/Provide SSN 1 2 2 5

F70-Parental Control of Child 1 1

F71-Child Under Parental Control 1 1 1 3

F86-Failure to Verify Alien Status 1 3 1 5 4 1 1 1 1 1 10 29

F90-Ineligible Student 6 11 1 2 2 9 18 10 12 18 7 14 10 12 17 8 14 9 6 4 5 6 2 7 8 4 8 7 2 2 12 5 6 11 11 11 15 6 6 7 9 12 4 4 10 8 7 5 8 4 1 63 466

F92-Ineligible Alien 8 7 20 11 3 8 22 34 16 49 30 42 27 55 72 52 45 38 12 40 36 16 10 24 44 22 28 38 24 25 26 20 6 16 11 25 33 29 6 25 40 33 18 9 24 30 12 27 12 4 8 238 1,510

H12- Failure to keep or complete On-Demand Application Interview 1 1 5 3 6 3 1 3 7 1 1 1 1 1 1 1 28 65

IP1-Intentional Program Violations 1 1 1 1 4

M26-Failure to Provide Verification of Wage Match 1 1 2

M27-Failure to Provide Verification of UIB Match 1 1

M66-PA, FS - Receiving PA/FS in Another Case 42 51 38 27 18 33 101 223 128 108 78 102 77 194 215 213 245 157 32 37 61 31 30 69 50 61 83 109 34 49 149 76 80 96 103 130 132 107 46 78 197 180 50 62 83 89 80 48 95 55 18 1,127 5,777

M67-PA, FS - Part of Another PA, FS Application 10 8 8 3 2 3 8 20 10 8 8 15 17 18 25 26 31 12 3 9 8 3 3 4 4 5 10 11 4 4 11 3 7 8 18 16 28 7 9 10 41 26 15 11 16 14 14 10 2 4 120 690

M90-Client Request, Written or Face to Face 2 1 1 1 1 1 1 1 1 3 13

M91-Client Request, Phone 1 1 2 1 2 5 7 5 3 3 3 6 7 4 5 2 1 3 1 3 1 3 3 5 4 4 6 1 2 3 9 1 3 6 3 3 1 1 3 4 2 1 3 1 25 163

M97-Receiving Multiple Benefits 1 1 1 1 1 5

M98 - Duplicate Assistance - Non AFIS in NYS 1 3 1 2 1 1 1 1 1 1 3 4 1 1 1 1 2 1 2 1 1 4 35

N10-Failure to Keep/Complete Appointment 1 1 3 2 2 3 2 2 1 1 18

U40-Excess Resources 1 1

U44-Excess Resources, Alien Sponsor's Resources 1 1

V21-Failure to Provide Verification 146 176 140 54 62 64 277 510 378 370 309 389 330 543 523 540 579 494 131 173 332 150 157 241 217 241 377 408 182 266 355 289 141 373 303 436 510 304 142 355 490 525 200 159 341 332 228 181 440 225 172 2,472 17,732

Y12-Client Active On A PA Case 25 44 53 14 12 17 67 158 103 54 51 97 48 131 149 166 173 103 24 31 52 32 22 46 36 63 68 63 16 33 94 34 38 49 69 108 98 50 29 52 156 157 29 20 63 56 66 19 55 19 18 1,002 4,232

Y94-Client Request to Withdraw Application 1 1 1 3 1 1 2 1 1 1 2 2 1 1 1 1 1 1 4 1 1 1 2 2 1 2 1 1 1 6 46

Y99-Other 1 1 1 2 1 2 5 2 3 19 14 8 5 1 1 1 1 1 2 4 2 1 2 2 1 7 1 1 11 103

(blank) 2 1 1 4 2 3 2 1 8 24

Total 363 480 421 177 165 246 826 1,508 1,150 1,059 800 1,033 844 1,472 1,590 1,564 1,693 1,270 321 404 696 399 324 567 501 593 862 951 417 581 986 652 436 889 748 1,175 1,239 701 320 836 1,442 1,437 473 378 826 827 595 429 901 458 336 7,177 46,538

HOH City Council District



2. SNAP Case Rejections by NYS WMS Rejection Code and HOH Ethnicity, Jan 1, 2021 - Mar 31, 2021

NYS WMS Rejection Code African American Asian Caucasian Hispanic Multi-ethnic Native American Pacific Islander Unknown Total

E10-Failure to Keep/Complete Interview: No Schedule Appointment 193 123 122 294 115 14 1 9 871

E29-Failure to Provide Verification, Alien Sponsor 4 8 5 5 6 1 29

E30-Excess Earned income 2,985 471 641 3,155 853 21 23 30 8,179

E35-Excess Unearned Income Ineligible Budget Required 2,070 439 780 2,183 668 32 10 37 6,219

E61-Not a Resident of District 13 8 10 21 6 1 1 60

E63-Not a Resident of State 12 1 1 16 4 34

E70-Ineligible Boarder 1 1

E72-Institutionalized 2 5 1 8

E75-Refusal of Everyone in Household to Apply 7 6 2 21 8 44

E76-Living with Child 1 1 2

E77-Living with Parent 36 8 6 52 9 1 1 113

E78-Living with Child's Other Parent 5 5 1 12 3 2 28

E95-Died 3 3 3 1 10

F15-Failure to Verify Date of Birth 2 3 6 1 2 14

F21-Failure to Apply/Provide SSN 2 1 2 5

F70-Parental Control of Child 1 1

F71-Child Under Parental Control 3 3

F86-Failure to Verify Alien Status 8 3 1 12 4 1 29

F90-Ineligible Student 147 43 59 165 51 1 466

F92-Ineligible Alien 303 238 161 594 184 10 11 9 1,510

H12- Failure to keep or complete On-Demand Application Interview 21 4 4 26 10 65

IP1-Intentional Program Violations 4 4

M26-Failure to Provide Verification of Wage Match 1 1 2

M27-Failure to Provide Verification of UIB Match 1 1

M66-PA, FS - Receiving PA/FS in Another Case 1,909 546 514 2,005 737 29 17 20 5,777

M67-PA, FS - Part of Another PA, FS Application 246 75 45 233 79 4 3 5 690

M90-Client Request, Written or Face to Face 4 3 5 1 13

M91-Client Request, Phone 52 16 30 47 16 1 1 163

M97-Receiving Multiple Benefits 4 1 5

M98 - Duplicate Assistance - Non AFIS in NYS 13 3 3 13 2 1 35

N10-Failure to Keep/Complete Appointment 4 1 4 2 5 1 1 18

U40-Excess Resources 1 1

U44-Excess Resources, Alien Sponsor's Resources 1 1

V21-Failure to Provide Verification 5,347 1,460 2,079 6,447 2,177 91 69 62 17,732

Y12-Client Active On A PA Case 1,774 216 330 1,464 408 23 7 10 4,232

Y94-Client Request to Withdraw Application 10 2 10 18 6 46

Y99-Other 27 14 15 26 19 2 103

(blank) 9 1 9 5 24

Total 15,220 3,694 4,838 16,842 5,381 232 141 190 46,538

HOH Ethnicity



3. SNAP Case Rejections by NYS WMS Rejection Code and HOH Gender, Jan 1, 

2021 - Mar 31, 2021

NYS WMS Rejection Code Female Male Total

E10-Failure to Keep/Complete Interview: No Schedule Appointment 490 381 871

E29-Failure to Provide Verification, Alien Sponsor 12 17 29

E30-Excess Earned income 6,269 1,910 8,179

E35-Excess Unearned Income Ineligible Budget Required 3,854 2,365 6,219

E61-Not a Resident of District 37 23 60

E63-Not a Resident of State 25 9 34

E70-Ineligible Boarder 1 1

E72-Institutionalized 3 5 8

E75-Refusal of Everyone in Household to Apply 34 10 44

E76-Living with Child 2 2

E77-Living with Parent 82 31 113

E78-Living with Child's Other Parent 21 7 28

E95-Died 4 6 10

F15-Failure to Verify Date of Birth 7 7 14

F21-Failure to Apply/Provide SSN 3 2 5

F70-Parental Control of Child 1 1

F71-Child Under Parental Control 1 2 3

F86-Failure to Verify Alien Status 12 17 29

F90-Ineligible Student 333 133 466

F92-Ineligible Alien 938 572 1,510

H12- Failure to keep or complete On-Demand Application Interview 40 25 65

IP1-Intentional Program Violations 1 3 4

M26-Failure to Provide Verification of Wage Match 2 2

M27-Failure to Provide Verification of UIB Match 1 1

M66-PA, FS - Receiving PA/FS in Another Case 3,795 1,982 5,777

M67-PA, FS - Part of Another PA, FS Application 437 253 690

M90-Client Request, Written or Face to Face 6 7 13

M91-Client Request, Phone 105 58 163

M97-Receiving Multiple Benefits 2 3 5

M98 - Duplicate Assistance - Non AFIS in NYS 22 13 35

N10-Failure to Keep/Complete Appointment 4 14 18

U40-Excess Resources 1 1

U44-Excess Resources, Alien Sponsor's Resources 1 1

V21-Failure to Provide Verification 11,802 5,930 17,732

Y12-Client Active On A PA Case 2,742 1,490 4,232

Y94-Client Request to Withdraw Application 28 18 46

Y99-Other 61 42 103

(blank) 13 11 24

Total 31,187 15,351 46,538

HOH Gender



4. SNAP Case Rejections by NYS WMS Rejection Code and HOH Age Category, 

Jan 1, 2021 - Mar 31, 2021

NYS WMS Rejection Code 18-24 25-44 45-64 65+ Total

E10-Failure to Keep/Complete Interview: No Schedule Appointment 161 458 214 38 871

E29-Failure to Provide Verification, Alien Sponsor 6 11 11 1 29

E30-Excess Earned income 953 4,839 2,211 176 8,179

E35-Excess Unearned Income Ineligible Budget Required 419 3,551 1,950 299 6,219

E61-Not a Resident of District 19 24 13 4 60

E63-Not a Resident of State 7 20 7 34

E70-Ineligible Boarder 1 1

E72-Institutionalized 1 4 3 8

E75-Refusal of Everyone in Household to Apply 4 28 8 4 44

E76-Living with Child 2 2

E77-Living with Parent 108 3 2 113

E78-Living with Child's Other Parent 2 22 4 28

E95-Died 5 4 1 10

F15-Failure to Verify Date of Birth 3 6 3 2 14

F21-Failure to Apply/Provide SSN 2 2 1 5

F70-Parental Control of Child 1 1

F71-Child Under Parental Control 2 1 3

F86-Failure to Verify Alien Status 5 15 7 2 29

F90-Ineligible Student 322 137 6 1 466

F92-Ineligible Alien 202 566 432 310 1,510

H12- Failure to keep or complete On-Demand Application Interview 17 32 15 1 65

IP1-Intentional Program Violations 2 2 4

M26-Failure to Provide Verification of Wage Match 2 2

M27-Failure to Provide Verification of UIB Match 1 1

M66-PA, FS - Receiving PA/FS in Another Case 937 2,807 1,427 606 5,777

M67-PA, FS - Part of Another PA, FS Application 109 371 156 54 690

M90-Client Request, Written or Face to Face 2 6 4 1 13

M91-Client Request, Phone 52 58 33 20 163

M97-Receiving Multiple Benefits 1 3 1 5

M98 - Duplicate Assistance - Non AFIS in NYS 3 20 8 4 35

N10-Failure to Keep/Complete Appointment 1 11 6 18

U40-Excess Resources 1 1

U44-Excess Resources, Alien Sponsor's Resources 1 1

V21-Failure to Provide Verification 2,970 9,199 4,384 1,179 17,732

Y12-Client Active On A PA Case 689 2,171 1,092 280 4,232

Y94-Client Request to Withdraw Application 8 20 15 3 46

Y99-Other 16 48 32 7 103

(blank) 7 11 4 2 24

Total 7,031 24,450 12,057 3,000 46,538

HOH Age Category



5. SNAP Case Rejections by NYS WMS Rejection Code and Whether HOH Has Limited 

English Proficiency, Jan 1, 2021 - Mar 31, 2021

NYS WMS Rejection Code YES NO Total

E10-Failure to Keep/Complete Interview: No Schedule Appointment 144 727 871

E29-Failure to Provide Verification, Alien Sponsor 1 28 29

E30-Excess Earned income 1,349 6,830 8,179

E35-Excess Unearned Income Ineligible Budget Required 830 5,389 6,219

E61-Not a Resident of District 16 44 60

E63-Not a Resident of State 4 30 34

E70-Ineligible Boarder 1 1

E72-Institutionalized 3 5 8

E75-Refusal of Everyone in Household to Apply 19 25 44

E76-Living with Child 1 1 2

E77-Living with Parent 13 100 113

E78-Living with Child's Other Parent 9 19 28

E95-Died 1 9 10

F15-Failure to Verify Date of Birth 1 13 14

F21-Failure to Apply/Provide SSN 2 3 5

F70-Parental Control of Child 1 1

F71-Child Under Parental Control 1 2 3

F86-Failure to Verify Alien Status 13 16 29

F90-Ineligible Student 19 447 466

F92-Ineligible Alien 843 667 1,510

H12- Failure to keep or complete On-Demand Application Interview 12 53 65

IP1-Intentional Program Violations 4 4

M26-Failure to Provide Verification of Wage Match 1 1 2

M27-Failure to Provide Verification of UIB Match 1 1

M66-PA, FS - Receiving PA/FS in Another Case 1,210 4,567 5,777

M67-PA, FS - Part of Another PA, FS Application 130 560 690

M90-Client Request, Written or Face to Face 1 12 13

M91-Client Request, Phone 34 129 163

M97-Receiving Multiple Benefits 5 5

M98 - Duplicate Assistance - Non AFIS in NYS 6 29 35

N10-Failure to Keep/Complete Appointment 18 18

U40-Excess Resources 1 1

U44-Excess Resources, Alien Sponsor's Resources 1 1

V21-Failure to Provide Verification 4,039 13,693 17,732

Y12-Client Active On A PA Case 717 3,515 4,232

Y94-Client Request to Withdraw Application 9 37 46

Y99-Other 14 89 103

(blank) 6 18 24

Total 9,448 37,090 46,538

Limited English Proficiency



6. SNAP Case Rejections by NYS WMS Rejection Code and Whether HOH Has 

Reasonable Accommodation (RA), Jan 1, 2021 - Mar 31, 2021

NYS WMS Rejection Code YES NO Total

E10-Failure to Keep/Complete Interview: No Schedule Appointment 38 833 871

E29-Failure to Provide Verification, Alien Sponsor 29 29

E30-Excess Earned income 101 8,078 8,179

E35-Excess Unearned Income Ineligible Budget Required 92 6,127 6,219

E61-Not a Resident of District 60 60

E63-Not a Resident of State 34 34

E70-Ineligible Boarder 1 1

E72-Institutionalized 8 8

E75-Refusal of Everyone in Household to Apply 3 41 44

E76-Living with Child 1 1 2

E77-Living with Parent 1 112 113

E78-Living with Child's Other Parent 28 28

E95-Died 10 10

F15-Failure to Verify Date of Birth 14 14

F21-Failure to Apply/Provide SSN 5 5

F70-Parental Control of Child 1 1

F71-Child Under Parental Control 3 3

F86-Failure to Verify Alien Status 29 29

F90-Ineligible Student 1 465 466

F92-Ineligible Alien 13 1,497 1,510

H12- Failure to keep or complete On-Demand Application Interview 1 64 65

IP1-Intentional Program Violations 4 4

M26-Failure to Provide Verification of Wage Match 2 2

M27-Failure to Provide Verification of UIB Match 1 1

M66-PA, FS - Receiving PA/FS in Another Case 262 5,515 5,777

M67-PA, FS - Part of Another PA, FS Application 35 655 690

M90-Client Request, Written or Face to Face 13 13

M91-Client Request, Phone 163 163

M97-Receiving Multiple Benefits 1 4 5

M98 - Duplicate Assistance - Non AFIS in NYS 2 33 35

N10-Failure to Keep/Complete Appointment 2 16 18

U40-Excess Resources 1 1

U44-Excess Resources, Alien Sponsor's Resources 1 1

V21-Failure to Provide Verification 194 17,538 17,732

Y12-Client Active On A PA Case 426 3,806 4,232

Y94-Client Request to Withdraw Application 3 43 46

Y99-Other 3 100 103

(blank) 24 24

Total 1,179 45,359 46,538

Reasonable Accommodation


