
 
 

New York City Department of Health & Mental Hygiene 
Bureau of Communicable Disease  

& 

New York City Department of Environmental Protection 
Bureau of Water Supply 

 

 

 

 

 

 
Waterborne Disease Risk Assessment Program 

2020 Annual Report 
 
 
 
 
 
 

March 2021 

 
 

Prepared in accordance with Section 8.1 of the NYSDOH 

2017 NYC Filtration Avoidance Determination



 
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



i 
 

TABLE OF CONTENTS 
 

TABLE OF CONTENTS ................................................................................................................. i 

LIST OF TABLES ......................................................................................................................... iii 
LIST OF FIGURES ....................................................................................................................... iv 

LIST OF ACRONYMS .................................................................................................................. v 

ACKNOWLEDGMENTS ............................................................................................................. vi 

EXECUTIVE SUMMARY .......................................................................................................... vii 
1. INTRODUCTION ................................................................................................................... 1 

2. DISEASE SURVEILLANCE.................................................................................................. 1 

2.1 The COVID-19 pandemic ................................................................................................ 1 

2.2 Giardiasis .......................................................................................................................... 2 

2.2.1 Borough of Patient Residence ................................................................................... 5 

2.2.2 Sex............................................................................................................................. 6 

2.2.3 Age ............................................................................................................................ 6 

2.2.4 Race/Ethnicity ........................................................................................................... 6 

2.2.5 Census Tract Poverty Level ...................................................................................... 6 

2.2.6 Laboratory Diagnosis Trends .................................................................................... 7 

2.2.7 Giardiasis as a Sexually Transmissible Enteric Infection ......................................... 7 

2.3 Cryptosporidiosis ............................................................................................................. 8 

2.3.1 Borough of patient residence .................................................................................. 10 

2.3.2 Sex........................................................................................................................... 11 

2.3.3 Age .......................................................................................................................... 11 

2.3.4 Race/Ethnicity ......................................................................................................... 12 

2.3.5 Census Tract Poverty Level .................................................................................... 12 

2.3.6 Laboratory Diagnosis Trend ................................................................................... 12 

2.3.7 Cryptosporidiosis and Immune Status .................................................................... 13 

2.3.8 Cryptosporidiosis and Potential Risk Exposures .................................................... 14 

2.3.9 Cryptosporidiosis as a Sexually Transmissible Enteric Infection........................... 15 

3. SYNDROMIC SURVEILLANCE AND OUTBREAK DETECTION ................................ 16 

3.1 Findings: Summary of Syndromic Surveillance Signals ............................................... 17 

4. INFORMATION SHARING, RESPONSE PLANNING, & SPECIAL PROJECTS .......... 18 



ii 
 

   
 

5. REFERENCES ...................................................................................................................... 21 

6. ADDITIONAL TABLES AND FIGURES ........................................................................... 25 

7. APPENDIX A: Information on calculation of rates, case definitions and risk factor 
collection ....................................................................................................................................... 44 

8. APPENDIX B: Syndromic Surveillance System Descriptions ............................................. 46 

Hospital Emergency Department (ED) Monitoring .................................................................. 46 

Anti-Diarrheal Medication Monitoring ..................................................................................... 46 

Clinical Laboratory Monitoring System ................................................................................... 47 

Nursing Home Sentinel Surveillance ........................................................................................ 47 

 



iii 
 

   
 

LIST OF TABLES 
 
Table 1: Giardiasis, the number of cases and case rates, New York City, 1994–2020. ............... 3 
Table 2: Cryptosporidiosis, number of cases and case rates, New York City, 1994─2020 ........ 9 
Table 3: Giardiasis, number of cases and annual case rate per 100,000 population (in 
parentheses) by sex and borough of residence, New York City, 2020. ........................................ 25 
Table 4: Giardiasis, number of cases and annual case rate per 100,000 by United Hospital Fund 
neighborhood of residence, New York City, 2020. ...................................................................... 26 
Table 5: Giardiasis, number of cases and annual case rate per 100,000 population (in 
parentheses) by age group and sex, New York City, 2020. .......................................................... 27 
Table 6: Giardiasis, number of cases and annual case rate per 100,000 population (in 
parentheses) by age group and borough of residence, New York City, 2020. ............................. 28 
Table 7: Giardiasis, number of cases and case rates by census tract poverty level, New York 
City, 2020. ..................................................................................................................................... 29 
Table 8: Cryptosporidiosis, number of cases and annual case rate per 100,000 population (in 
parentheses) by sex and borough of residence, New York City, 2020. ........................................ 30 
Table 9: Cryptosporidiosis, number of cases and annual case rate per 100,000 population by 
United Hospital Fund neighborhood of residence, New York City, 2020.................................... 31 
Table 10: Cryptosporidiosis, number of cases and annual case rate per 100,000 population (in 
parentheses) by age group and sex, New York City, 2020. .......................................................... 32 
Table 11: Cryptosporidiosis, number of cases and annual case rate per 100,000 population (in 
parentheses) by age group and borough, New York City, 2020. .................................................. 33 
Table 12: Cryptosporidiosis, number of cases and annual case rate per 100,000 population (in 
parentheses) by race/ethnicity and borough of residence, New York City, 2020. ........................ 34 
Table 13: Cryptosporidiosis, number of cases and annual case rate per 100,000 population (in 
parentheses) by race/ethnicity and age group, New York City, 2020. ......................................... 35 
Table 14: Cryptosporidiosis, number of cases and case rates by census tract poverty level, New 
York City, 2020. ........................................................................................................................... 36 
Table 15: Percentage of interviewed cryptosporidiosis patients reporting selected potential risk 
exposures before disease onset, persons with HIV/AIDS, New York City 1995–2020, median 
(range). .......................................................................................................................................... 37 
Table 16: Percentage of interviewed cryptosporidiosis patients reporting selected potential risk 
exposures before disease onset, immunocompetent persons, New York City, 1995–2020, median 
(range). .......................................................................................................................................... 38 
Table 17: Percentage of interviewed cryptosporidiosis patients by type of tap water exposure 
before disease onset, persons with HIV/AIDS, New York City, 1995–2020, median (range). ... 39 
Table 18: Percentage of interviewed cryptosporidiosis patients by type of tap water exposure 
before disease onset, immunocompetent persons, New York City, 1995–2020, median (range). 40 

 
 



iv 
 

   
 

LIST OF FIGURES 
 

Figure 1: Annual giardiasis counts for all years in (A) and monthly counts for the last five years 
(B). The vertical dotted line shows the date when the first NYC laboratory reported results from 
syndromic multiplex panels for enteric diseases. ........................................................................... 4 
Figure 2: Map of giardiasis annual case rate per 100,000 population by United Hospital Fund 
Neighborhood, NYC, 2020. ............................................................................................................ 5 
Figure 3: Annual cryptosporidiosis counts for all years in (A) and monthly counts for the last 
five years (B). The vertical dotted line shows the date when the first NYC laboratory reported 
results from syndromic multiplex panels for enteric diseases. ..................................................... 10 
Figure 4: Map of cryptosporidiosis annual case rate per 100,000 population by United Hospital 
Fund neighborhood, NYC, 2020. .................................................................................................. 11 
Figure 5: Cryptosporidiosis, number of cases by year of diagnosis and immune status, New 
York City, 1995–2020. ................................................................................................................. 14 
Figure 6: Emergency Department Syndromic Surveillance, Trends in visits for the diarrhea 
syndrome, New York City, January 1, 2020–December 31, 2020. .............................................. 41 
Figure 7: Emergency Department Syndromic Surveillance, Trends in visits for the vomiting 
syndrome, New York City, January 1, 2020–December 31, 2020. .............................................. 42 
Figure 8: Signals for Gastrointestinal Illness, Syndromic Surveillance Systems, New York City, 
2020............................................................................................................................................... 43 
 

 

 

 

 
  



v 
 

   
 

LIST OF ACRONYMS 
 

Acronym Description 
ADM Anti-diarrheal medication 
BCD Bureau of Communicable Disease 
CGAP Cryptosporidium and Giardia Action Plan 
CIDT Culture independent diagnostic test 
CUSUM Cumulative sums 
DEP Department of Environmental Protection 
DOHMH Department of Health and Mental Hygiene 
ED Emergency Department 
GI Gastrointestinal 
NYC New York City 
NYSDOH New York State Department of Health 
O&P Ova and parasite test 
OTC Over the counter medication 
PCR Polymerase chain reaction 
UHF United Hospital Fund 
WDRAP Waterborne Disease Risk Assessment Program 

 
  



vi 
 

   
 

ACKNOWLEDGMENTS 
This report was prepared by: 

Lisa Alleyne, MPA (DOHMH) 
Corinne Thompson, PhD (DOHMH) 
Robert Fitzhenry, PhD (DOHMH) 
Anne Seeley, MPH (DEP) 
With Robert Mathes and other members of the WDRAP Team 
--------------------------------------------------------------------------------------------------------------------- 
THE WATERBORNE DISEASE RISK ASSESSMENT PROGRAM TEAM 

The Waterborne Disease Risk Assessment Program (WDRAP) is an inter-agency program 
involving the NYC Departments of Environmental Protection and Health and Mental Hygiene 

 

 New York City Department of Health and Mental Hygiene (DOHMH) 
Bureau of Communicable Disease 
42-09 28th Street, CN-22A, Long Island City, NY, 11101-4132 
Marcelle Layton, MD, Assistant Commissioner 
Don Weiss, MD, MPH, Medical Director, Surveillance 
Corinne Thompson, PhD, Epidemiologist (WDRAP Coordinator for DOHMH) 
Vasudha Reddy, MPH, Epidemiologist 
Robert Fitzhenry, PhD, Epidemiologist  
Lisa Alleyne, MPA, Public Health Epidemiologist (WDRAP Asst. Coordinator) 

 

Tracey Assanah, Dominique Balan, Judy Chen, Fazlul Chowdhury, Eva Fabian, Fatema 
Haque, Muhammad Iftekharuddin, Robert Mathes, Michelle Middleton, Abaynesh 
Minson, Daniel Osuagwu, Jose Poy, Renee Pouchet, and Rajmohan Sunkara 
 

 New York City Department of Environmental Protection (DEP) 
Bureau of Water Supply 
59-17 Junction Blvd., 4th Floor, L-R, Flushing, NY, 11373-5108 
 

Lori Emery, MPA, Director, Water Quality & Innovation Directorate 
James Mayfield, MS, Acting Chief, Water Quality Science & Research  
Anne Seeley, MPH, Section Chief, Health Assessment & Policy Coordination (WDRAP 
Coordinator for DEP) 

-------------------------------------------------------------------------------------------------------------------- 
Additional copies of WDRAP reports are available from Anne Seeley (718-595-5346, 
aseeley@dep.nyc.gov) or at the DEP website (Section 3 below).  

 
Copies of the questionnaires used for disease surveillance are available from Corinne Thompson (347-
396-2738, cthompson2@health.nyc.gov).  

mailto:aseeley@dep.nyc.gov
mailto:cthompson2@health.nyc.gov


vii 
 

   
 

EXECUTIVE SUMMARY 
 
NYC’s Waterborne Disease Risk Assessment Program (WDRAP) helps assure the microbial 
safety of the municipal water supply, and it is a component of NYC’s Filtration Avoidance 
Program. The primary objectives of WDRAP at this time are to: (a) obtain data on the rates of 
giardiasis and cryptosporidiosis, along with demographic and risk factor information on patients; 
and (b) provide a system to track gastrointestinal illness (diarrhea or vomiting) to ensure rapid 
detection of any outbreaks. The program began in 1993, and is jointly administered by two NYC 
agencies:  the Department of Health and Mental Hygiene (DOHMH) and the Department of 
Environmental Protection (DEP). This report provides an overview of program activities and 
data collected in 2020. 

DISEASE SURVEILLANCE 

Active disease surveillance for giardiasis and cryptosporidiosis began in July 1993 and 
November 1994, respectively, and continued through 2010 when it was replaced by an electronic 
reporting system. This report presents the number of cases and case rates for giardiasis and 
cryptosporidiosis in 2020, and it includes data from past years for context. Demographic 
information for cases of giardiasis and cryptosporidiosis diagnosed in 2020 is also summarized 
in this report. Telephone interviews of cryptosporidiosis patients were conducted to gather 
potential risk exposure information, and selected results are presented. 

Giardiasis and cryptosporidiosis rates declined over the first twenty years of this surveillance 
program. However, reported detections of these parasitic diseases, particularly cryptosporidiosis, 
began to increase in 2015, coinciding with the introduction of new and more sensitive, more 
convenient, and less expensive diagnostic assays. In 2020, the count and rate of reported cases of 
giardiasis and cryptosporidiosis were lower than in recent years. There were 636 reported cases 
of giardiasis in 2020, compared to 1,205 in 2019. The rate of giardiasis cases reported per 
100,000 population decreased from 14.3 in 2019 to 7.6 in 2020, which was below the range of 
observed rates over the last decade (rate range 2010–2019: 9.2–14.3, median: 11.0). In 2020, 
there were 135 reported cases of cryptosporidiosis, compared to 395 in 2019. The rate of 
cryptosporidiosis per 100,000 population decreased from 4.7 in 2019 to 1.6 in 2020. The 2020 
rate of reported cryptosporidiosis cases was within the range of rates observed over the last 
decade (rate range 2010 – 2019: 1.0–4.7 median: 1.55), though it is below the range observed 
over the most recent few years (2016–2019). 

The COVID-19 pandemic had an impact on both cryptosporidiosis and giardiasis incidence in 
NYC in 2020. As with all other reportable diseases, the counts of new cases detected and 
reported decreased sharply starting in March 2020 when stay at home orders were instituted by 
New York State (New York State 2020). All persons with mild and moderate illness were 
instructed to stay at home to avoid COVID-19 exposure, preserve personal protective equipment 
at healthcare facilities, and to preserve medical care for the most severely ill (New York City 
Department of Health and Mental Hygiene 2020a). Given these recommendations, healthcare 
seeking behavior declined sharply beginning in March 2020. The drop in reported parasitic 
disease likely reflects both a lack of detection given the altered healthcare seeking behavior of 
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the population, as well as an actual reduction in disease through interruption of exposure and 
person to person transmission. International travel is one of the main hypothesized routes of 
transmission of cryptosporidiosis and international travel largely stopped starting in March 2020 
through the end of the year. However, DOHMH continued to be able to receive and follow up on 
reports of giardiasis and cryptosporidiosis. In addition, syndromic surveillance was ongoing 
throughout 2020. 

As discussed in prior WDRAP reports, in 2015, the introduction of a new type of diagnostic test 
coincided with an increasing trend in observed cases of giardiasis and cryptosporidiosis. These 
assays, known as syndromic multiplex polymerase chain reaction (PCR) panels, can test for the 
presence of a wide range of enteric organisms including Cryptosporidium and Giardia. The poor 
sensitivity of traditional diagnostics in addition to specific testing requirements likely contributed 
to under-reporting of cryptosporidiosis. However, since 2015, physicians at an increasing 
number of hospitals and laboratories across NYC can order a single test for a patient with 
diarrheal disease and evaluate the presence of approximately 20 different pathogens. The 
increased number of cases of parasitic disease observed between 2015 and 2019 are 
hypothesized to reflect an increase in the detection of cases and not a true increase in disease for 
both cryptosporidiosis and giardiasis. This trend has been observed across the United States. 
DOHMH expected the increase to continue in 2020; however the COVID-19 pandemic resulted 
in a dramatic reduction in cases of parasitic disease.  

SYNDROMIC SURVEILLANCE AND OUTBREAK DETECTION 

The tracking of sentinel populations (e.g., nursing homes) or surrogate indicators of disease (e.g., 
drug sales) through “syndromic surveillance” can be useful in assessing gastrointestinal (GI) 
disease trends in the general population. Such tracking programs provide greater assurance 
against the possibility that a citywide outbreak would remain undetected. In addition, such 
programs can play a role in limiting the extent of an outbreak by providing an early indication of 
an outbreak so that control measures are rapidly implemented. 

DOHMH maintains four distinct and complementary outbreak detection systems: one system 
involves the tracking of chief complaints from hospital emergency department (ED) databases; a 
second system monitors the sale of over-the-counter (non-prescription) anti-diarrheal 
medications; a third system tracks the number of stool specimens submitted to a clinical 
laboratory for microbiological testing; the fourth system involves DOHMH monitoring and 
assisting in the investigation of GI outbreaks in eight sentinel nursing homes. A summary of 
syndromic surveillance findings for 2020 pertaining to GI illness is presented. Citywide trends 
and signals observed in the ED system were generally consistent with GI viral trends. There was 
no evidence of a drinking water-related outbreak in NYC in 2020 (consistent with prior years). 

INFORMATION SHARING, RESPONSE PLANNING & SPECIAL PROJECTS 

Information on Cryptosporidium and Giardia, WDRAP, and related topics, is available on the 
websites of NYC’s DEP and DOHMH as listed in Section 4 of this report. Included are annual 
reports on program activities, fact sheets on giardiasis and cryptosporidiosis, and results from the 
DEP’s source water protozoa monitoring program. An updated version of NYC’s “Hillview 
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Reservoir Cryptosporidium and Giardia Action Plan” (CGAP) was issued in 2020, per annual 
requirement. During 2020, DEP re-initiated work on a project surveying select U.S. cities about 
their public health surveillance practices relevant to detection of potentially-waterborne diseases, 
and related activities. Also, in 2020, WDRAP staff contributed to NYC’s FAD Summary and 
Assessment report, and to review of a NASEM Expert Panel report on NYC’s FAD programs. 
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1. INTRODUCTION 
 
The Waterborne Disease Risk Assessment Program (WDRAP) is a multi-faceted public health 
assessment program that provides enhanced assurance of the microbial safety of New York 
City’s (NYC) drinking water supply. This program is a critical element of NYC’s Filtration 
Avoidance Program, which was developed in response to US Environmental Protection 
Agency’s Surface Water Treatment Rule regulations. WDRAP is a joint agency program 
involving the NYC Department of Health & Mental Hygiene (DOHMH) and NYC Department 
of Environmental Protection (DEP). This partnership was originally established in 1993, under a 
joint-agency (DEP-DOHMH) Memorandum of Understanding. The intra-agency agreement 
between DEP and DOHMH for continuation of WDRAP was updated and signed in 2017, laying 
out the organizational & funding foundation for WDRAP until 2022. 
 
The primary objectives of WDRAP at this time are to: 

• Obtain data on the rates of giardiasis and cryptosporidiosis, along with demographic 
and risk factor information on patients; and 

• Provide a system to track gastrointestinal illness (diarrhea and vomiting) to ensure 
rapid detection of any waterborne disease outbreaks. 

 
This report provides a summary of WDRAP highlights and data for the year 2020. 

 

2. DISEASE SURVEILLANCE 
 

2.1 The COVID-19 pandemic 
 
The COVID-19 pandemic was unquestionably devastating for NYC in 2020. As one of the first 
epicenters in the United States (Thompson et al. 2020), NYC had very little warning to prepare 
for this unprecedented emergency. Though the first COVID-19 patient in NYC was diagnosed on 
February 29, 2020 the virus is known to have been circulating prior to this (Gonzalez-Reiche et 
al. 2020), but went undetected in part because of initially limited laboratory testing capacity 
requiring prioritization based on severity (hospitalized cases) and/or recent travel history to 
countries with known COVID-19 outbreaks. By the end of 2020, there were over 450,000 
confirmed and probable COVID-19 cases and over 25,000 confirmed and probable deaths in 
NYC alone (New York City Department of Health and Mental Hygiene 2021).  
 
During the first few weeks of the pandemic, the healthcare systems of NYC were quickly 
overwhelmed. Therefore, DOHMH made urgent recommendations for NYC residents to stay at 
home and not seek care unless severely ill (New York City Department of Health and Mental 
Hygiene 2020a). The goals were to ensure healthcare capacity for those who were most severely 
ill, sufficient personal protective equipment for hospital staff, and to limit unnecessary exposure. 
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New York State issued stay at home orders starting March 22, 2020 (New York State 2020), 
which extended through mid-May, 2020. The United States government issued a series of travel 
limitations starting early in 2020 (Centers for Disease Control and Prevention 2020), severely 
curtailing international travel both to and from the United States. Recommendations for social 
distancing, remote work, mask wearing, and other measures, remained in effect through 2020 
(and are still in place at the time of this writing). 
 
The COVID-19 pandemic had a dramatic impact on all reportable diseases, including 
cryptosporidiosis and giardiasis. The sharp decrease of parasitic disease was likely a combination 
of both a decline in detection given dramatic changes in healthcare seeking behavior, as well as 
an actual decrease in disease given the sudden change of human behavior. As international travel 
is a known risk factor for both cryptosporidiosis and giardiasis (Reses et al. 2018; Roy et al. 
2004) the travel restrictions for most of 2020 would have led to a reduction in incidence. 
Additionally, New Yorkers were told to stay at home and avoid meeting in groups or with people 
outside of their household to prevent COVID-19 transmission. Therefore, person-to-person 
transmission also likely declined given the reduction in opportunities for spread at, for example, 
day cares, restaurants, or through sexual activity.  
 
Despite the various impacts of the COVID-19 pandemic on NYC, WDRAP continued, and 
DOHMH maintained its ability to receive and follow up on reports of giardiasis and 
cryptosporidiosis throughout 2020 as well as maintain its syndromic surveillance system.  
 

2.2 Giardiasis 
 
Giardiasis is a notifiable disease in NYC, per the NYC Health Code. From 1993 through 2010 
active laboratory surveillance – involving visits or calls to labs by DOHMH or DEP staff – was 
conducted under WDRAP to ensure complete reporting of laboratory diagnosed cases of 
giardiasis. Since 2011, Giardia positive laboratory results have been reported to DOHMH via an 
electronic laboratory reporting system. 

 
During 2020, a total of 636 cases of giardiasis were reported to DOHMH resulting in an annual 
case rate of 7.6 per 100,000 (Table 1). The annual case count decreased 47% from 2019 to 2020. 
After a steep decline in giardiasis rates from 1994–2004 (rate range: 13.4–32.4 per 100,000, 
median 22.9 per 100,000, decline 59%) giardiasis rates remained relatively constant during 
2005–2016 (rate range: 9.2–11.4 per 100,000, median: 10.5 per 100,000), as shown in Figure 1A. 
In 2019, the giardiasis rate was 14.3 per 100,000 and, fell to 7.6 per 100,000 in 2020 (Figure 
1B). The introduction of new syndromic multiplex panels in clinical practice in 2015 impacted 
the incidence of giardiasis (see further discussion later in this report) and the COVID-19 
pandemic resulted in the dramatic drop in cases in 2020.  
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Table 1: Giardiasis, the number of cases and case rates, New York City, 1994–2020. 

Year Number of Cases Case Rate per 100,000 

1994 2,457 32.3 
1995 2,484 32.4 
1996 2,288 29.6 
1997 1,787 22.9 
1998 1,959 24.9 
1999 1,896 23.9 
2000 1,771 22.1 
2001 1,530 19 
2002 1,423 17.6 
2003 1,214 15 
2004 1,088 13.4 
2005 875 10.7 
2006 938 11.4 
2007 852 10.3 
2008 840 10 
2009 844 10.1 
2010 923 11.3 
2011 918 11.2 
2012 872 10.7 
2013 767 9.2 
2014 864 10.4 
2015 869 10.2 
2016 899 10.5 
2017 975 11.4 
2018 1,112 12.9 
2019 1,205 14.3 
2020 636 7.6 

Note: Active disease surveillance for giardiasis began in July 1993. Starting January 2011, active laboratory 
surveillance was replaced by an electronic reporting system. Case numbers in this table conform to the case numbers 
as they appear in the NYC Department of Health and Mental Hygiene Bureau of Communicable Disease 
surveillance database for the years 1994–2020, and rates have been accordingly adjusted. Minor variations in the 
data may be related to reporting delays, corrections, the removal of duplicate reports, and other data processing 
refinements. Yearly case numbers and rates in this table may therefore differ from case numbers and rates that 
appeared in prior WDRAP reports. 
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Since 1995, case investigations for giardiasis have been conducted only for patients who are 
known or suspected to be in a secondary transmission risk category (e.g., food handler, health 
care worker, child attending childcare, or child care worker), or when giardiasis clusters or 
outbreaks are suspected. In 2020, five patients diagnosed with giardiasis were excluded from 
work or school to reduce the risk of secondary transmission: two cases were children attending 
child care, two worked as healthcare professionals and one patient worked as a food handler. No 
cases were associated with outbreaks.  

 

 
Figure 1: Annual giardiasis counts for all years in (A) and monthly counts for the last 
five years (B). The vertical dotted line shows the date when the first NYC laboratory 
reported results from syndromic multiplex panels for enteric diseases. 
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The following provides highlights from the surveillance data for giardiasis among NYC residents 
diagnosed from January 1 through December 31, 2020. Data are presented in Figures 1 and 2, 
and Tables 1, 3–7. 

2.2.1 Borough of Patient Residence 
 
Borough of patient residence was known for all 636 cases of giardiasis patients who resided in 
NYC. Manhattan had the highest borough-specific annual case rate (12.8 cases per 100,000) 
(Table 3). The highest United Hospital Fund (UHF) neighborhood-specific case rate was found 
in the Chelsea-Clinton neighborhood in Manhattan (27.5 cases per 100,000) (Figure 2 and Table 
4).  
 

 

Figure 2: Map of giardiasis annual case rate per 100,000 population by United 
Hospital Fund Neighborhood, NYC, 2020. 
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2.2.2 Sex 
 
Information regarding patient sex was available for all cases. The count and rate of giardiasis 
cases were higher in males than females, with 467 males (11.7 per 100,000) and 169 females (3.9 
cases per 100,000) reported (Table 3). The highest sex- and borough-specific case rate was 
observed among males residing in Manhattan (21.4 cases per 100,000) and males residing in 
Brooklyn (11.3 cases per 100,000) (Table 3). 
 
2.2.3 Age 
 
Information regarding patient age was available for all cases. The highest age group-specific case 
rate was among persons aged 20–44 years (11.1 cases per 100,000). The highest age group and 
sex-specific case rate was among males aged 20–44 years (18.3 cases per 100,000) (Table 5). 
The two highest age-group and borough-specific case rates were in persons aged 20-44 years in 
Manhattan (17.0 cases per 100,000), followed by persons aged 45–59 years in Manhattan (16.2 
cases per 100,000) (Table 6). 
 
2.2.4 Race/Ethnicity 
 
Information regarding patient race/ethnicity was available for only 80 of 636 (12.6%) cases. 
Ascertainment of race/ethnicity status for patients with giardiasis was poor. As mentioned, 
giardiasis patients are not routinely interviewed unless they are in occupations or settings that put 
them at increased risk for secondary transmission or if they are part of a suspected cluster or 
outbreak. Race/ethnicity information among giardiasis patients should be interpreted with 
caution as it may be based on the impressions of health care providers and may not reflect the 
patient’s self-reported identity. For this reason, and because race/ethnicity information was 
missing for the majority of giardiasis disease reports, race/ethnicity findings pertaining to 
giardiasis patients diagnosed in 2020 are not presented in this report. 
 
2.2.5 Census Tract Poverty Level 
 
Age-adjusted case rates for giardiasis among four levels of census tract poverty, with levels 
encompassing low poverty to very high poverty, ranged from 9.7 to 10.9 cases per 100,000 
population, with the lowest rate occurring in census tracts with very high poverty levels, and the 
highest rates occurring in census tracts with high poverty levels (Table 7). Based on data from 
earlier WDRAP reports and from previous analyses (Greene et al. 2015), giardiasis is not 
typically associated with a high neighborhood poverty level in NYC. However, because 
giardiasis patients are not routinely interviewed, specific risk factors for giardiasis (e.g. 
international travel) in areas of low poverty versus high poverty are not known (see APPENDIX 
A for poverty definition). 
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2.2.6 Laboratory Diagnosis Trends 
 
Syndromic multiplex panels are highly sensitive and specific in the detection of a large variety of 
enteric pathogens, including Giardia (Navidad et al. 2013; Madison-Antenucci et al. 2016). 
These panels are also a quick and less expensive method to screen for a large number (>20) of 
enteric pathogens, and their use has increased in recent years. In 2015, the proportion of 
giardiasis patients diagnosed exclusively by a syndromic multiplex panel at a hospital or 
commercial laboratory was 5%. The proportion of all cases of giardiasis that were exclusively 
diagnosed by a syndromic multiplex panel at a commercial or hospital laboratory proportion 
grew to 12% in 2016 to close to half (n=551, 46%) in 2019 and remained stable in 2020 (41%). 
A variety of laboratories were using syndromic multiplex panels to test for giardiasis in 2020. 
There are now 29 known laboratories reporting to DOHMH using syndromic multiplex panels 
for enteric diagnoses, including the NYC Public Health Laboratory, 12 large hospitals, 8 high 
volume commercial laboratories, 3 small volume commercial laboratories and 5 small clinics. 
There were approximately 27 known laboratories reporting to DOHMH before 2020. 
Laboratories with syndromic multiplex panels are now used in all five boroughs. The proportion 
of giardiasis cases diagnosed in NYC exclusively by syndromic multiplex panels was less than 
that of cryptosporidiosis, as discussed below. This may potentially be related to the higher 
sensitivity of traditional diagnostics like an ova and parasite exam for giardiasis compared to 
cryptosporidiosis. It may be that reported giardiasis incidence prior to 2015 was closer to the true 
burden of disease than was the reported incidence of cryptosporidiosis, given the relatively 
robust sensitivity of traditional diagnostic assays for giardiasis, and the fact that that the use of 
syndromic multiplex panels is having a smaller impact on reported giardiasis incidence in NYC.  
 
2.2.7 Giardiasis as a Sexually Transmissible Enteric Infection 
 
As in previous years, the age/sex demographic group with the largest number of diagnosed 
giardiasis cases in 2020 was adult men aged 20–44 years (44%, 281/636) followed by adult men 
aged 45–59 years (13%, 81/636). Adult men have been consistently over-represented in 
surveillance data since the WDRAP began. Giardiasis rates have historically and consistently 
been elevated in Chelsea-Clinton, a neighborhood in Manhattan with a higher prevalence of men 
who have sex with men compared to the rest of NYC (Bureau of Epidemiology Services New 
York City Department of Health and Mental Hygiene 2017). It is hypothesized that giardiasis is a 
sexually transmissible enteric infection among men who have sex with men in NYC and 
accounts for a considerable burden of reported disease. 
 
Giardiasis is known to be a sexually transmissible enteric infection among men who have sex 
with men (Mitchell and Hughes 2018). Studies from several decades in NYC demonstrated that 
giardiasis and amebiasis were commonly detected in this population (Phillips et al. 1981; Kean, 
William, and Luminais 1979). The authors of one study hypothesized that enteric parasitic 
infections are hyperendemic in men who have sex with men because of three factors: a high 
prevalence in the population, the prevalence of sexual behavior that facilitates transmission, and 
the frequency of exposure to infected persons (Phillips et al. 1981). However, information on 
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exposures such as sexual behavior is not routinely collected for giardiasis patients in NYC so it is 
not possible to determine how prevalent sexual behavior with increased risk of fecal/oral contact 
is among reported giardiasis patients. 

 
2.3 Cryptosporidiosis 
 
Cryptosporidiosis was added to the list of reportable diseases in the NYC Health Code in January 
1994. Active disease surveillance for cryptosporidiosis involving lab visits and calls began in 
November 1994 and continued through 2010. Starting in 2011, active surveillance was replaced 
by electronic laboratory reporting. Patient interviews for demographic and risk factor data were 
initiated in 1995 and are ongoing. 
 
During 2020, a total of 135 cases of cryptosporidiosis were reported to DOHMH, all of which 
met the case definition for confirmed cryptosporidiosis (see APPENDIX A for case definition 
description). The 2020 annual case rate was 1.6 per 100,000 (Table 2). The annual case count 
decreased 66% from 2019 to 2020. After a sharp decline in cryptosporidiosis rates from 1995–
2006 (rate range: 1.5–6.1 per 100,000, median 2.1 per 100,000, decline 75%), cryptosporidiosis 
rates remained relatively constant during 2007–2014 (rate range: 1.0–1.5 per 100,000, median: 
1.3 per 100,000) as shown in Figure 3A. Cryptosporidiosis rates started to increase in 2015, 
rising from 1.6 per 100,000 to 4.7 per 100,000 in 2019. Again, because of the COVID-19 
pandemic, rates were much lower in 2020.  
 
In 2020, three patients diagnosed with cryptosporidiosis were excluded from work or school to 
reduce the risk of secondary transmission. The exclusions were children aged <5 years in child 
care or preschool (n=2), followed by a food handler (n=1). 
 
Cryptosporidiosis is highly seasonal in NYC, as shown in Figure 3B, with cases most often 
diagnosed in August and September. However, given the dramatic impact of COVID-19, January 
had the most cases (41%, n=7) in 2020 as it was the only month without the influence of the 
pandemic. 

 
The following provides highlights from the surveillance data for cryptosporidiosis among NYC 
residents from January 1 through December 31, 2020. Data are presented in Figures 3─5 and 
Tables 8─18. 
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Table 2: Cryptosporidiosis, number of cases and case rates, New York City, 1994─2020 

  Number of Cases Case Rate per 100,000 
1994 288 3.8 
1995 471 6.1 
1996 334 4.3 
1997 172 2.2 
1998 207 2.6 
1999 261 3.3 
2000 172 2.1 
2001 122 1.5 
2002 148 1.8 
2003 126 1.6 
2004 138 1.7 
2005 148 1.8 
2006 155 1.9 
2007 105 1.3 
2008 107 1.3 
2009 81 1 
2010 107 1.3 
2011 86 1.1 
2012 125 1.5 
2013 80 1 
2014 102 1.2 
2015 133 1.6 
2016 192 2.2 
2017 163 1.9 
2018 250 2.9 
2019 395 4.7 
2020 135 1.6 

 

Note: Case numbers in this table conform to the case numbers as they appear in the NYC Department of Health and 
Mental Hygiene Bureau of Communicable Disease surveillance database for the years 1994–2020, and rates have 
been accordingly adjusted. Minor variations in the data may be related to reporting delays, corrections, the removal 
of duplicate reports, and other data processing refinements. Yearly case numbers and rates in this table may 
therefore differ from case numbers and rates that have appeared in prior WDRAP reports.  
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Figure 3: Annual cryptosporidiosis counts for all years in (A) and monthly counts for 
the last five years (B). The vertical dotted line shows the date when the first NYC 
laboratory reported results from syndromic multiplex panels for enteric diseases. 

 
2.3.1 Borough of patient residence 
 
Information on borough of residence was available for all 135 cases of cryptosporidiosis. 
Manhattan had the highest borough-specific annual case rate (3.3 cases per 100,000) (Table 8). 
The highest UHF neighborhood-specific case rate was in the Chelsea-Clinton neighborhood in 



11 
 

   
 

Manhattan 10.6 cases per 100,000), followed by Greenwich village-Soho in Manhattan (6.1 
cases per 100,000) (Figure 4 and Table 9). 
 

 
Figure 4: Map of cryptosporidiosis annual case rate per 100,000 population by 
United Hospital Fund neighborhood, NYC, 2020. 

2.3.2 Sex 
 
Information regarding patient sex was available for all cases. The count and rate of 
cryptosporidiosis cases was higher in males than females, with 90 males (2.3 cases per 100,000), 
and 45 females (1.0 cases per 100,000) (Table 8). The borough- and sex-specific case rate was 
highest for males in Manhattan (4.7 cases per 100,000) (Table 8). 
 
2.3.3 Age 
 
Information regarding patient age was available for all cases. The highest age group-specific case 
rates were in persons aged 20-44 years (2.5 cases per 100,000). The highest age group- and sex-
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specific case rates were in males aged 20-44 years (3.7 cases per 100,000) (Table 10). The 
highest age group and borough-specific case rates occurred in persons aged 45-59 years in 
Manhattan (5.5 cases per 100,000), followed by persons aged 20–44 years in Manhattan (4.4 
cases per 100,000) (Table 11).  
 
2.3.4 Race/Ethnicity 
 
Patient race/ethnicity information was available for 122 of 135 cases (90.4%). Among the major 
racial/ethnic groups, White, non-Hispanic persons had the highest cryptosporidiosis rate (2.0 per 
100,000) followed by Hispanic persons (1.7 per 100,000) (Table 12). Cryptosporidiosis rates 
were highest among White, non-Hispanic persons in Manhattan (4.0 per 100,000), and next 
highest among White, non-Hispanic persons in the Bronx (3.1 per 100,000) (Table 12). By age 
group, rates were highest among Hispanic children aged 0-4years (3.4 cases per 100,000) 
Hispanic persons aged 20-44 years (3.2 cases per 100,000). Among non-Hispanic persons, rates 
were highest among White non-Hispanic persons aged 20-44 years (3.2 cases per 100,000). 
Among Black/African American persons, rates were highest among persons aged 20-44 years 
(2.5 per 100,000) (Table 13). This paragraph does not describe some race/ethnic groups due to 
relatively small number of people in those groups. 
 
2.3.5 Census Tract Poverty Level 
 
Age-adjusted case rates for cryptosporidiosis among four levels of census tract poverty ranged 
from 1.5 to 2.5 cases per 100,000 population, with no clear pattern between age-adjusted rate and 
increasing or decreasing census tract poverty level in 2020 (Table 14). 
 
2.3.6 Laboratory Diagnosis Trend 
 
Similar to the trends in giardiasis testing, a number of large healthcare facilities in NYC began to 
report cryptosporidiosis diagnosed by syndromic multiplex panels to DOHMH during 
2015─2020. Notably, Columbia University Medical Center began using a syndromic multiplex 
panel in 2015; and in 2019, they published a manuscript detailing the increased sensitivity they 
found with these panels in comparison with the traditional microscopy assay. The authors found 
that traditional testing identified a pathogen in 4% of samples from 2012–2015 compared to 29% 
of samples positive for a pathogen using syndromic multiplex panel on samples from 2015–2017 
(Axelrad et al. 2019). 
 
In 2015, the proportion of NYC cryptosporidiosis patients diagnosed exclusively by a syndromic 
multiplex panel at a hospital or commercial laboratory was 20%. This proportion grew to 34% in 
2016, 48% in 2017 and by 2019 was 74%. This trend continued into 2020, with 80% of 
cryptosporidiosis patients diagnosed exclusively by a syndromic multiplex panel. This trend has 
been mirrored across a number of different jurisdictions in the United States (Huang et al. 2016; 
Marder et al. 2017). The sensitivity and specificity of these panels for the detection of 
cryptosporidiosis over traditional microscopic diagnostic techniques is described by others as 
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well (Buss et al. 2015; Navidad et al. 2013). And, importantly, the panels are considerably less 
expensive. Of note, as indicated in Section 2.1.6, the number of laboratories reporting to 
DOHMH using syndromic multiplex panels for enteric diseases was higher in 2020 than in prior 
years. 
 
In the manuscript published by the DOHMH-based team in 2020, which details the descriptive 
epidemiology of cryptosporidiosis in NYC between 1995–2018, we noted that the reported 
incidence of cryptosporidiosis increased significantly after the introduction of syndromic 
multiplex panels in 2015, and that the demographic profile of patients changed (Alleyne et al. 
2020). The median age-adjusted annual incidence increased from 1.46/100,000 in 2000–2014 to 
2.11/100,000 during 2015–2018, following the introduction of syndromic multiplex panels 
(incidence rate ratio: 1.49, 95% CI: 1.17–1.91). After these new tests were adopted, 
cryptosporidiosis patients were more likely to be aged 10-19 years of age, HIV negative, and 
non-Hispanic White, compared with the period prior to syndromic multiplex availability. Given 
the dramatic consequences of cryptosporidiosis amongst people living with HIV/AIDS, 
clinicians treating this population would have likely been more aware of the need to specifically 
request testing for this parasite in the pre-syndromic multiplex panel era. The relative increase in 
HIV-negative patients in recent years (Figure 5) likely reflects increased case finding among the 
general population. A change in the racial profiles of patients might reflect both the populations 
residing in the specific catchment areas of the laboratories using syndromic multiplex panels, as 
well as disparities in health care access by race/ethnicity. 
 
The increased range of hospitals and laboratories using the syndromic multiplex panels is leading 
to an increase in reported incidence of cryptosporidiosis across a range of neighborhoods in 
NYC. Importantly, DOHMH has also observed substantial increases in reported incidence of a 
range of additional enteric infections included on syndromic multiplex panels across NYC. Some 
infections with increasing incidence because of the use of syndromic multiplex panels, such as 
norovirus, are transmitted predominately by person-to-person contact or fecal-oral contact and 
are not normally related to waterborne transmission. 

 
2.3.7 Cryptosporidiosis and Immune Status 
 
Trends observed over the years in reported numbers of cryptosporidiosis cases have differed 
between persons living with HIV/AIDS and those who are immunocompetent. Reported 
cryptosporidiosis cases among persons living with HIV/AIDS declined dramatically during 
1995─1997, corresponding with the introduction of highly active antiretroviral therapy for 
HIV/AIDS. The count of cryptosporidiosis cases among persons living with HIV/AIDS has 
continued to decline since then, with only 27 cases reported in 2020 (representing 20% of all 
cases). The count of cryptosporidiosis cases among immunocompetent patients has increased 
since 2015, however, rising from 78 to 313 in 2019 (a 300% increase), but then falling to 90 in 
2020 because of the overall reduction related to COVID-19 (Figure 5). The trend of increasing 
cases reported starting in 2015 is also coincident with the introduction of syndromic multiplex 
panels in 2015 as mentioned in section 2.2.6. As cryptosporidiosis infection can be particularly 
severe among people living with HIV/AIDS (Blanshard et al. 1992; Rashmi and Kumar 2013; 
Poznansky et al. 1995), physicians were historically more likely to consider cryptosporidiosis in 
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their differential diagnosis of diarrheal disease among persons living with HIV/AIDS than in a 
person without HIV/AIDS. However, now that syndromic multiplex panels can be ordered for 
diagnosis of any diarrheal infection in hospitals and clinics that have adopted these assays, 
cryptosporidiosis is more frequently identified in immunocompetent patients who likely would 
not have been tested for cryptosporidiosis before 2015. The decline observed in 2020 was 
especially notable in the count of the number of immunocompetent persons diagnosed with 
cryptosporidiosis, but also was apparent in the HIV/AIDS population. 
 

 
Figure 5: Cryptosporidiosis, number of cases by year of diagnosis and immune status, 
New York City, 1995–2020. 

2.3.8 Cryptosporidiosis and Potential Risk Exposures 
 
Of the 135 cryptosporidiosis cases diagnosed among NYC residents in 2020, questionnaires 
concerning potential exposures were completed for 94 (69.6%) patients. For patients with 
missing interview data, investigators were either unable to locate the patient (33 cases, 24.4%) or 
the patient refused interview (8 cases, 6%). Of the immunocompetent patients, interviews were 
completed for 71 patients (78.9%). Among persons with HIV/AIDS, interviews were completed 
for 15 patients (55.5%), and interviews were completed for 8 patients (88.9%) who were 
immunocompromised for reasons other than HIV/AIDS. Summary data for 1995 through 2020 
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on commonly reported potential risk exposures, obtained from patient interviews of persons with 
HIV/AIDS and from interviews of persons who are immunocompetent, are presented in Table 15 
and Table 16, respectively. Information has also been collected regarding type of tap water 
consumption, and is presented in Table 17 and Table 18.  
 
Tables 15─18 indicate the percentage of patients who reported engaging in each of the listed 
potential risk exposures for cryptosporidiosis before disease onset. However, it must be noted 
that the determination of an association between exposure to possible risk factors for 
cryptosporidiosis and acquisition of cryptosporidiosis cannot be made without reference to a 
suitable control population (i.e., non-Cryptosporidium-infected controls). As exposure data for a 
control population are not available, such determinations of association cannot be made. 
 
Though no conclusions about association can be reached, in an attempt to assess if there are any 
patterns of interest, data have been compared between patients who are immunocompromised 
because of HIV/AIDS and patients who are immunocompetent. In 2020, interviewed patients 
who were immunocompetent were moderately more likely to report international travel (35.2% 
compared to patients with HIV/AIDS (13.3%) (p=0.0562, Fishers exact test); however again it is 
important to remember that international travel was only possible, with the comparable ease of 
prior years, in the first three months of 2020. Interviewed immunocompetent patients were 
slightly more likely to report exposure to recreational water (31%) compared to patients with 
HIV/AIDS (13.3%) (p=0.1390, Fishers exact test); but again, these activities would have been 
largely restricted to the less-than-three-month period in the winter prior to lockdown in 2020. 
There were no significant differences in reported contact with an animal between the two groups 
(45% and 33%, respectively, p=0.2783, chi-square test). Finally, interviewed patients with 
HIV/AIDS were no more likely to report high-risk sexual activity (20%) compared to 
immunocompetent patients (19%) in 2020 (p=1.0, chi-square test). It should be noted that high-
risk sex in this context refers to having a penis, finger or tongue in a partner’s anus. Information 
about sexual practices is gathered via phone interview and may not be reliable. Overall, these 
data indicate that, for most years, immunocompetent patients were more likely to travel 
internationally and have greater recreational water exposure than immunocompromised patients. 
International travel and exposure to recreational water may be more likely risk factors for the 
acquisition of cryptosporidiosis in the immunocompetent group. However, as noted above, the 
extent to which these risk factors may have been associated with cryptosporidiosis cannot be 
determined without comparison to a control population. In the context of 2020, these data likely 
reflect the exceptional changes to the day-to-day activities of New Yorkers.  
 
2.3.9 Cryptosporidiosis as a Sexually Transmissible Enteric Infection 
 
As in previous years, and similar to giardiasis, the age/sex demographic group with the largest 
number of diagnosed cryptosporidiosis cases in 2020 was adult men aged 20─44 years (41%, 
56/135). Adult men aged 45─59 years accounted for an additional 12% of all people diagnosed 
with cryptosporidiosis in 2020. This demographic group has been consistently over-represented 
in surveillance data since the WDRAP began, again similar to the profile of giardiasis. 
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Furthermore, cryptosporidiosis rates have historically and consistently been elevated in Chelsea-
Clinton, a neighborhood in Manhattan with a higher prevalence of men who have sex with men 
compared to the rest of NYC (Bureau of Epidemiology Services New York City Department of 
Health and Mental Hygiene 2017). Therefore, it is hypothesized that cryptosporidiosis is often an 
infection among men who have sex with men in NYC. 
 
Men who have sex with men are historically at greater risk for cryptosporidiosis, not only 
because of a higher prevalence of AIDS in this population (Centers for Disease Control and 
Prevention 2006), but also because of higher risk sexual practices related to oral/anal contact that 
entail a low risk for HIV transmission but increase the risk for fecal contact (Hellard et al. 2003). 
In 2020, there were a total of 36 adult men aged 20─59 years who answered questions related to 
sexual behavior in their cryptosporidiosis incubation period. There were a total of 27 other adults 
(men aged 18 and 19 years and men aged >59 years as well as all women ≥18 years) who 
answered the sexual behavior questions during interview. Among men diagnosed with 
cryptosporidiosis aged 20─59 years, 44% (16/36) reported high-risk sexual practices, compared 
to 4% (1/27) of all other adult cryptosporidiosis patients (p<0.001, Fishers exact test). There are 
considerable limitations with large amounts of missing data in the sexual behavior questions. 
However, the data suggest that adult men diagnosed with cryptosporidiosis are likely to report 
engaging in sexual behaviors that increase the risk of fecal/oral contact. 
 

3. SYNDROMIC SURVEILLANCE AND OUTBREAK DETECTION 
  
The tracking of sentinel populations or surrogate indicators of disease (“syndromic 
surveillance”) can be useful in assessing gastrointestinal (GI) disease trends in the general 
population. Such tracking programs provide greater assurance against the possibility that a 
citywide outbreak would remain undetected. In addition, such programs can play a role in 
limiting the extent of an outbreak by providing an early indication of a problem so that control 
measures can be rapidly implemented. Beginning in the 1990s, NYC established and has 
maintained a number of distinct and complementary outbreak detection systems. One system 
utilizes hospital emergency department (ED) chief complaint logs to monitor for outbreaks. The 
ED system is relied upon most heavily for monitoring the burden of diarrheal illness in NYC. A 
second system monitors sales of anti-diarrheal medications: the Anti-Diarrheal Monitoring 
System (ADM)/over-the-counter medication (OTC) system. A third system monitors the number 
of stool specimens submitted to a participating clinical laboratory for microbiological testing. 
Finally, the fourth system monitors for GI outbreaks in sentinel nursing homes and DOHMH 
staff assist in the investigation of any identified outbreaks. A full description of each system can 
be found in APPENDIX B. 

Other than the ED system, which is mandated under the NYC Health Code, all systems rely upon 
the voluntary participation of the organizations providing the syndromic data. A summary of 
syndromic surveillance findings pertaining to GI illness for 2020 is provided in Section 3.1 and 
in Figure 6, Figure 7, and Figure 8.  
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Throughout 2020, DOHMH received electronic data from all of NYC’s 53 EDs, which reported 
approximately 11,500 visits per day. Additionally, data were received daily from approximately 
515 pharmacies in 2020 as part of the ADM/OTC system. These data systems were not 
interrupted during the COVID-19 pandemic. Due to the COVID-19 pandemic, in 2020 WDRAP 
team members did not make site visits to any of the eight nursing homes participating in the 
Nursing Home Sentinel Surveillance system. 
 

3.1 Findings: Summary of Syndromic Surveillance Signals 
 
Syndromic surveillance signals alone cannot be used to determine etiologic diagnoses. Also, 
experience has shown that most signals, especially localized spatial signals in the emergency 
department system or signals in the laboratory or ADM monitoring systems, may be statistical 
aberrations and not related to public health events. The systems are therefore used in concert. A 
signal in one system is compared to other systems to evaluate the presence of concurrent signals. 
In this report, Figures 6─8 summarize GI disease signals from NYC’s syndromic surveillance 
systems. Figure 6 and Figure 7 summarize signals from the Emergency Department system only. 
Figure 8 summarizes signal results from all syndromic surveillance systems operated by 
DOHMH during 2020. 

Of note, DOHMH saw a significant increase in rotavirus reports through routine surveillance 
activities during mid-February and mid-March 2020. There were 51 reports of rotavirus per week 
the week of March 1, 2020. For context, the maximum weekly report case count in 2019 was 34. 
These increases were likely related to the introduction of syndromic multiplex panels and 
potentially a genuine increase in disease activity. There was not a corresponding increase in 
norovirus activity in early 2020. For the most up-to-date data on all communicable diseases from 
DOHMH, please see the Epiquery webpage (New York City Department of Health and Mental 
Hygiene 2020b). 

Figure 6 shows the ratio of daily ED visits for the diarrhea syndrome to all other daily ED visits 
for syndromes not tracked by ED syndromic surveillance (“other visits”) from January 1 to 
December 31, 2020. The impact of COVID-19 on healthcare seeking behavior is evident in the 
dramatic drop off in the ratio of visits for diarrhea to total visits starting in mid-March 2020, 
when the number of visits for COVID-19 like illness (CLI) began to increase dramatically as the 
pandemic spread rapidly through NYC (New York City Department of Health and Mental 
Hygiene 2021). The graph also indicates the occurrence of citywide signals and of the spatial 
residential zip code and hospital signals. The diarrheal hospital ED signals in January and 
February 2020 were likely related to seasonal gastroenteritis (especially rotavirus). There were 
also diarrheal signals in March, April and May 2020. There were no citywide diarrheal ED 
signals in 2020. 

Figure 7 shows the ratio of daily ED visits for the vomiting syndrome compared to all other daily 
ED visits for syndromes not tracked by ED syndromic surveillance for 2020. Again, the 
pronounced impact of the pandemic is noted starting in March 2020. There were several spatial-



18 
 

   
 

hospital signals in March, April, May, August and October 2020. There were no citywide ED 
signals for vomiting in 2020. 

COVID-19 is known to lead to symptoms of gastroenteritis such as diarrhea and vomiting 
(Sultan et al. 2020), especially in children (Wang et al. 2020). DOHMH hypothesizes that some 
of the observed gastroenteritis signals may be related to the pandemic. WDRAP staff reviewed 
the signals and found that there was no unusual spatial distribution of cases. WDRAP staff also 
reviewed the DEP water contamination dashboard and did not identify any water testing 
parameters that exceeded normal limits. None of the ED signals in 2020 were determined to be 
related to a waterborne disease outbreak. Given the signals were localized, were short duration, 
and lacked corresponding signals in the other monitoring systems, these were not determined to 
be related to a waterborne disease outbreak.  

Figure 8 shows the timing of signals from all four surveillance systems in 2020. There were no 
citywide signals in either diarrhea or vomiting from the ED systems and there were no nursing 
home signals in 2020. However, there were a number OTC/ADM signals throughout the year, 
concentrating specifically in April, May, June, September, and December. The majority of the 
OTC/ADM signals were found to be related to promotional sales at the pharmacy chains, 
specifically for Pepto Bismol®/Bismuth sales. There was no evidence to suggest that the 
OTC/ADM signals were related to a waterborne disease outbreak. Additionally, there were nine 
signals in the Clinical Laboratory surveillance system throughout the year. All of these signals 
were only one day in length, which is not suggestive of any sustained signal and supports the 
conclusion of a lack of a waterborne disease outbreak. In summary, there were no citywide ED 
signals for GI illness in 2020. In conclusion, during 2020, there were no signals consistent with a 
waterborne disease outbreak from the four syndromic surveillance systems set up to detect an 
outbreak related to the water supply. This finding is consistent with all prior years of WDRAP 
surveillance. 

 

 

 

4. INFORMATION SHARING, RESPONSE PLANNING, & SPECIAL 
PROJECTS 

 
In 2020, DOHMH published a manuscript in collaboration with DEP detailing the epidemiology 
of cryptosporidiosis in NYC from 1995–2018 (Alleyne et al. 2020). The paper appeared in the 
March 2020 edition of the Emerging Infectious Diseases journal and is expected to reach a large 
audience of public health practitioners and infectious disease clinicians, both in NYC and 
elsewhere. 

Information pertaining to NYC’s Waterborne Disease Risk Assessment Program and related 
issues are available on both the DEP and DOHMH websites, including results from the City’s 
source water protozoa monitoring program. Documents on the websites include:  
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DOHMH Webpages:  

• Giardiasis fact sheet 
https://www1.nyc.gov/site/doh/health/health-topics/giardiasis.page 
 

• Cryptosporidiosis fact sheet 
http://www1.nyc.gov/site/doh/health/health-topics/cryptosporidiosis.page 
 

• Communicable Disease Surveillance Data 
https://a816-
health.nyc.gov/hdi/epiquery/visualizations?PageType=ts&PopulationSource=CDSD&To
pic=1&Subtopic=43 
 

• Diarrheal Infections in Gay Men and Other Men Who Have Sex with Men 
https://www1.nyc.gov/site/doh/health/health-topics/diarrheal-infections.page  

 

DEP Webpages: 

• Waterborne Disease Risk Assessment Program’s Annual Reports 
• For the latest WDRAP annual report posted:   

https://www1.nyc.gov/site/dep/water/waterborne-disease-risk-assessment.page     
• For WDRAP Annual reports going back to 1997:   

https://www1.nyc.gov/site/dep/about/document-portal.page 
 

• New York City Drinking Water Supply and Quality Statement (for latest posted report): 
https://www1.nyc.gov/site/dep/about/drinking-water-supply-quality-report.page 

 

• DEP Water Supply Testing Results for Giardia and Cryptosporidium 
(Data are collected and entered on the website each week; historical data are also 
included).  
https://data.cityofnewyork.us/Environment/DEP-Cryptosporidium-And-Giardia-Data-
Set/x2s6-6d2j 

 
With regard to response planning, NYC has developed an action plan for responding to 
elevations in levels of either Giardia cysts or Cryptosporidium oocysts at a key water supply 
monitoring location. The initial response plan was developed in 2001. The plan in its current 
form is known as, NYC’s “Hillview Reservoir Cryptosporidium and Giardia Action Plan” 
(CGAP), and the plan is reviewed & updated on an annual basis; it was updated in 2020.  

 

During 2020, DEP re-initiated work on a project surveying select U.S. cities about their public 
health surveillance practices relevant to the detection of potentially-waterborne diseases, and 

https://www1.nyc.gov/site/doh/health/health-topics/giardiasis.page
http://www1.nyc.gov/site/doh/health/health-topics/cryptosporidiosis.page
https://a816-health.nyc.gov/hdi/epiquery/visualizations?PageType=ts&PopulationSource=CDSD&Topic=1&Subtopic=43
https://a816-health.nyc.gov/hdi/epiquery/visualizations?PageType=ts&PopulationSource=CDSD&Topic=1&Subtopic=43
https://a816-health.nyc.gov/hdi/epiquery/visualizations?PageType=ts&PopulationSource=CDSD&Topic=1&Subtopic=43
https://www1.nyc.gov/site/doh/health/health-topics/diarrheal-infections.page
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww1.nyc.gov%2Fsite%2Fdep%2Fwater%2Fwaterborne-disease-risk-assessment.page&data=02%7C01%7Caseeley%40dep.nyc.gov%7C59c0d07e73de458b178c08d7c4674df9%7Cf470a35f08534633aae3ce4e8b5085a3%7C0%7C0%7C637193820560510735&sdata=y1Vw3IJ9BAkFUHj7pWRkWgrDN17Em3Rwu924OtVzEVM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww1.nyc.gov%2Fsite%2Fdep%2Fabout%2Fdocument-portal.page&data=02%7C01%7Caseeley%40dep.nyc.gov%7C59c0d07e73de458b178c08d7c4674df9%7Cf470a35f08534633aae3ce4e8b5085a3%7C0%7C0%7C637193820560515716&sdata=9nv5qNf463iUNQFu4ofu0FV6ojE6wY9%2FKsbQGyKY2uk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww1.nyc.gov%2Fsite%2Fdep%2Fabout%2Fdrinking-water-supply-quality-report.page&data=02%7C01%7Caseeley%40dep.nyc.gov%7C59c0d07e73de458b178c08d7c4674df9%7Cf470a35f08534633aae3ce4e8b5085a3%7C0%7C0%7C637193820560520693&sdata=2HG52AGzZQzpVf69Lrkqnov%2BsDfwsqtcb93rVY2cFO8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdata.cityofnewyork.us%2FEnvironment%2FDEP-Cryptosporidium-And-Giardia-Data-Set%2Fx2s6-6d2j&data=02%7C01%7Caseeley%40dep.nyc.gov%7C59c0d07e73de458b178c08d7c4674df9%7Cf470a35f08534633aae3ce4e8b5085a3%7C0%7C0%7C637193820560525669&sdata=J%2BC1Wh4mYWP81jTrZtUEx1eDHkCzy7wABO4X94f%2Bp24%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdata.cityofnewyork.us%2FEnvironment%2FDEP-Cryptosporidium-And-Giardia-Data-Set%2Fx2s6-6d2j&data=02%7C01%7Caseeley%40dep.nyc.gov%7C59c0d07e73de458b178c08d7c4674df9%7Cf470a35f08534633aae3ce4e8b5085a3%7C0%7C0%7C637193820560525669&sdata=J%2BC1Wh4mYWP81jTrZtUEx1eDHkCzy7wABO4X94f%2Bp24%3D&reserved=0
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related activities. This project may provide information and contacts useful towards NYC’s 
WDRAP program moving forward. This survey project is still underway. Also, in 2020, 
WDRAP staff contributed towards NYC’s FAD Summary and Assessment report, and 
participated in review and consideration of recommendations of an Expert Panel convened by the 
National Academies of Science, Engineering & Medicine, which reviewed NYC’s Watershed 
Protection program (& other FAD) programs (National Academies of Sciences Engineering and 
Medicine 2020). 



21 
 

   
 

5.  REFERENCES 
 

Alleyne, Lisa, Robert Fitzhenry, Kimberly A. Mergen, Noel Espina, Erlinda Amoroso, Daniel Cimini, 
Sharon Balter, Ana Maria Fireteanu, Anne Seeley, Lorraine Janus, Bruce Gutelius, Susan 
Madison-Antenucci, and Corinne N. Thompson. 2020. 'Epidemiology of cryptosporidiosis in 
New York City, New York, USA, 1995-2018', Emerging Infectious Disease, 26. 

Axelrad, Jordan E., Daniel E. Freedberg, Susan Whittier, William Greendyke, Benjamin Lebwohl, and 
Daniel A. Green. 2019. 'Impact of Gastrointestinal Panel Implementation on Health Care 
Utilization and Outcomes', Journal of Clinical Microbiology, 57: e01775-18. 

Blanshard, C., A.M. Jackson, D.C. Shanson, N. Francis, and B.G. Gazzard. 1992. 'Cryptosporidiosis in 
HIV-seropositive patients', The Quarterly Journal of Medicine, 82: 813-23. 

Bureau of Epidemiology Services New York City Department of Health and Mental Hygiene. 2017. 
"Prevalence of Men Who Had Sex with Men in the past 12 months in NYC by United Hospital 
Fund Neighborhood, Community Health Survey, 2012-2016; 
http://www1.nyc.gov/site/doh/data/data-sets/community-health-survey-public-use-data.page." In. 

Buss, SN, A Leber, K Chapin, PD Fey, MJ Bankowski, MK Jones, M Roqatcheva, KJ Kanack, and KM 
Bourzac. 2015. 'Multicenter evaluation of the BioFire FilmArray gastrointestinal panel for 
etiologic diagnosis of infectious gastroenteritis', Journal of Clinical Microbiology, 53: 915-25. 

Centers for Disease Control and Prevention. 2006. 'Epidemiology of HIV/AIDS -- United States, 1981-
2005', Morbidity and Mortality Weekly Report, 55: 589-92. 

———. 2020. "Travelers Prohibited from Entry to the United States; 
https://www.cdc.gov/coronavirus/2019-ncov/travelers/from-other-countries.html." In. 

Gonzalez-Reiche, Ana S., Matthew M. Hernandez, Mitchell J. Sullivan, Brianne Ciferri, Hala 
Alshammary, Ajay Obla, Shelcie Fabre, Giulio Kleiner, Jose Polanco, Zenab Khan, Bremy 
Alburquerque, Adriana van de Guchte, Jayeeta Dutta, Nancy Francoeur, Betsaida Salom Melo, 
Irina Oussenko, Gintarras Deikus, Juan Soto, Shwetha Hara Sridhar, Ying-Chih Wang, Kathryn 
Twyman, Andrew Kasarskis, Deena R. Altman, Melissa Smith, Robert Sebra, Judith Aberg, 
Florian Krammer, Adolfo Garcia-Sastre, Marta Luksza, Gopi Patel, Alberto Paniz-Mondolfi, 
Melissa Gitman, Emilia Mia Sordillo, Viviana Simon, and Harm van Bakel. 2020. 'Introductions 
and early spread of SARS-CoV-2 in the New York City area', Science, eabc1917. 

Greene, Sharon K., Alison Levin-Rector, James L. Hadler, and Annie D. Fine. 2015. 'Disparities in 
Reportable Communicable Disease Incidence by Census Tract-Level Poverty, New York City, 
2006--2013', American Journal of Public Health, 105: e27-e34. 

Heffernan, R. , F. Mostashari, D. Das, A. Karpati, M. Kulldorf, and D. Weiss. 2004. 'Syndromic 
Surveillance in Public Health Practice, New York City', Emerging Infectious Disease, 10: 858 -- 
64. 

Hellard, M, J Hocking, J Willis, G Dore, and C Fairley. 2003. 'Risk factors leading to Cryptosporidium 
infection in men who have sex with men', Sexually Transmitted Infections, 79: 412-14. 

http://www1.nyc.gov/site/doh/data/data-sets/community-health-survey-public-use-data.page
https://www.cdc.gov/coronavirus/2019-ncov/travelers/from-other-countries.html


22 
 

   
 

Huang, Jennifer Y., Olga L. Henao, Patricia M. Griffin, Duc J. Vugia, Alicia B. Cronquist, Sharon Hurd, 
Melissa Tobin-D'Angelo, Patricia Ryan, Kirk Smith, Sarah Lathrop, Shelley Zansky, Paul R. 
Cislak, John Dunn, Kristin G. Holt, Beverly J. Wolpert, and Mary E. Patrick. 2016. 'Infection 
with Pathogens Transmitted Commonly Through Food and the Effect of Increasing Use of 
Culture-Independent Diagnostic Tests on Surveillance -- Foodborne Diseases Active Surveillance 
Network, 10 U.S. Sites, 2012-2015', Morbidity and Mortality Weekly Report, 65: 368-71. 

Hutwagner, L. , E. Maloney, N.  Bean, L. Slutsker, and S. Martin. 1997. 'Using Laboratory-Based 
Surveillance Data for Prevention: An Algorithm for Detecting Salmonella Outbreaks', Emerging 
Infectious Disease, 3: 395-400. 

Kean, B.H., Daniel C. William, and Steven K. Luminais. 1979. 'Epidemic of amoebiasis and giardiasis in 
a biased population', British Journal of Venereal Diseases, 55: 375-78. 

Klein, Richard J., and Charlotte A. Schoenborn. 2001. "Age Adjustment Using the 2000 Projected U.S. 
Population." In. Hyattsville, Maryland: Centers for Disease Control and Prevention, National 
Center for Health Statistics. 

Madison-Antenucci, S, R.F. Relich, L. Doyle, N. Espina, D. Fuller, T. Karchmer, A. Lainesse, J.E. 
Mortensen, P. Pancholi, W. Veros, and S.M. Harrington. 2016. 'Multicenter Evaluation of BD 
Max Enteric Parasite Real-Time PCR Assay for Detection of Giardia duodenalis, 
Cryptosporidium hominis, Cryptosporidium parvum, and Entamoeba histolytica', Journal of 
Clinical Microbiology, 54: 2681-88. 

Marder, Ellyn P., Paul R. Cieslak, Alicia B. Coquist, John Dunn, Sarah Lathrop, Therese Rabatsky-Ehr, 
Patricia Ryan, Kirk Smith, Melissa Tobin-D'Angelo, Duc J. Vugia, Shelley Zansky, Kristin G. 
Holt, Beverly J. Wolpert, Michael Lynch, Robert Tauxe, and Aimee L. Geissler. 2017. 'Incidence 
and Trends of Infections with Pathogens Transmitted Commonly Through Food and the Effect of 
Increasing Use of Culture-Independent Diagnostic Tests on Surveillance -- Foodborne Diseases 
Active Surveillance Network, 10 U.S. Sites, 2013-2016', Morbidity and Mortality Weekly Report, 
66. 

Mitchell, Holly, and Gwenda Hughes. 2018. 'Recent Epidemiology of Sexually Transmissible Enteric 
Infections in Men Who Have Sex With Men', Current Opinion in Infectious Diseases, 31: 50-56. 

National Academies of Sciences Engineering and Medicine. 2020. "Review of the New York City 
Watershed Protection Program; https://doi.org/10.17226/25851." In. Washington, DC: The 
National Academies Press. 

Navidad, Jose F., David J. Griswold, M. Stephen Gradus, and Sanjib Bhattacharyya. 2013. 'Evaluation of 
Luminex xTAG Gastrointestinal Pathogen Analyte-Specific Reagents for High-Throughput 
Simultaneous Detection of Bacteria, Viruses, and Parasites of Clinical and Public Health 
Importance', Journal of Clinical Microbiology, 51: 3018-24. 

New York City Department of City Planning. 2010. "Decennial Census - Census 2010; 
https://www1.nyc.gov/site/planning/data-maps/nyc-population/census-2010.page." In. 

https://doi.org/10.17226/25851
https://www1.nyc.gov/site/planning/data-maps/nyc-population/census-2010.page


23 
 

   
 

New York City Department of Health and Mental Hygiene. 2020a. "2020 Advisory #8: COVID-19 
Update for New York City; 
https://www1.nyc.gov/assets/doh/downloads/pdf/han/advisory/2020/covid-19-03202020.pdf." In. 

———. 2020b. 'Communicable Disease Surveillance Data; https://a816-health.nyc.gov/hdi/epiquery/'. 

———. 2021. "COVID-19: Data; https://www1.nyc.gov/site/doh/covid/covid-19-data.page." In. 

New York State. 2020. "Governor Cuomo Signs the 'New York State on PAUSE' Executive Order; 
https://www.governor.ny.gov/news/governor-cuomo-signs-new-york-state-pause-executive-
order." In. 

Phillips, Steven C., Donna Mildvan, Daniel C. William, Alvin M. Gelb, and Mary C. White. 1981. 
'Sexual Tranmission of Enteric Protozoa and Helminths in a Venereal-Disease-Clinic Population', 
The New England Journal of Medicine, 305: 603-06. 

Poznansky, Mark C., Roichard Coker, Clelia Skinner, Alistair Hill, Suzanne Bailey, Luke Whitaker, 
Adrian Renton, and Jonathan Weber. 1995. 'HIV positive patients first presenting with an AIDS 
defining illness: characteristics and survival', British Medical Journal, 311: 156-58. 

Rashmi, K.S., and K.L. Ravi Kumar. 2013. 'Intestinal Cryptosporidiosis and the Profile of the CD4 
Counts in a Cohort of HIV Infected Patients', Journal of Clinical and Diagnostic Research, 7: 
1016-20. 

Reses, H.E., J.W. Gargano, J.L. Liang, A. Cronquist, K. Smith, S.A. Collier, S.L. Roy, J. Vanden Eng, A. 
Bogard, B. Lee, M.C. Hlavsa, E.S. Rosenberg, K.E. Fullerton, M.J. Beach, and J.S. Yoder. 2018. 
'Risk factors for sporadic Giardia infection in the USA: a case-control study in Colorado and 
Minnesota', Epidemiology and Infection, 146: 1071-78. 

Roy, SL, SM DeLong, SA Stenzel, B Shiferaw, JM Roberts, A Khalakdina, R Marcus, SD Segler, DD 
Shah, S Thomas, DJ Vugia, SM Zansky, V Dietz, and MJ Beach. 2004. 'Risk Factors for Sporadic 
Cryptosporidiosis among Immunocompetent Persons in the United States from 1999 to 2001', 
Journal of Clinical Microbiology, 42: 2944-51. 

Sultan, Shahnaz, Osama Altayar, Shazia M. Siddique, Perica Davitkov, Joseph D. Feuerstein, Joseph K. 
Lim, Yngve Falck-Yttr, Hashem B. El-Serag, and AGA Institue. 2020. 'AGA Institute Rapid 
Review of the Gastrointestinal and Liver Manifestations of COVID-19, Meta-Analysis of 
International Data, and Recommendations for the Consultative Management of Patients with 
COVID-19', Gastroenterology, 159: 320-34. 

Thompson, Corinne N., Jennifer Baumgartner, Carolina Pichardo, Brian Toro, Lan Li, Robert Arciuolo, 
Pui Ying Chan, Judy Chen, Gretchen Culp, Alexander Davidson, Katelynn Devinney, Alan 
Dorsinville, Meredith Eddy, Michele English, Ana Maria Fireteanu, Laura Graf, Anita 
Geevarughese, Sharon K. Greene, Kevin Guerra, Mary Huynh, Christina Hwang, Maryam Iqbal, 
Jillian Jessup, Jillian Knorr, Ramona Lall, Julia Latash, Ellen Lee, Kristen Lee, Wenhui Li, 
Robert Mathes, Emily McGibbon, Natasha McIntosh, Matthew Montesano, Miranda S. Moore, 
Kenya Murray, Stephanie Ngai, Marc Paladini, Rachel Paneth-Pollak, Hilary Parton, Eric 
Peterson, Renee Pouchet, Jyotsna Ramachandran, Kathleen Reilly, Jennifer Sanderson Slutsker, 
Gretchen Van Wye, Amanda Wahnich, Ann Winters, Marcelle Layton, Lucretia Jones, Vasudha 

https://www1.nyc.gov/assets/doh/downloads/pdf/han/advisory/2020/covid-19-03202020.pdf
https://a816-health.nyc.gov/hdi/epiquery/'
https://www1.nyc.gov/site/doh/covid/covid-19-data.page
https://www.governor.ny.gov/news/governor-cuomo-signs-new-york-state-pause-executive-order
https://www.governor.ny.gov/news/governor-cuomo-signs-new-york-state-pause-executive-order


24 
 

   
 

Reddy, and Anne Fine. 2020. 'COVID-19 Outbreak -- New York City, February 29 -- June 1, 
2020', Morbidity and Mortality Weekly Report, 69: 1725-29. 

Wang, Ji-gan, Hai-rong Cui, Hua-bo Tang, and Xiu-li Deng. 2020. 'Gastrointestinal symptoms and fecal 
nucleic acid testing of children with 2019 coronavirus disease: a systematic review and meta-
analysis', Scientific Reports, 10: 17846. 



25 
 

   
 

6. ADDITIONAL TABLES AND FIGURES 
 

Table 3: Giardiasis, number of cases and annual case rate per 100,000 population (in 
parentheses) by sex and borough of residence, New York City, 2020. 

  Borough of residence 

Sex Citywide Manhattan Bronx Brooklyn Queens Staten 
Island 

Male 
      

467 
(11.7) 

165 
(21.4) 

58 
(8.7) 

137 
(11.3) 

99 
(9.1) 

8 
(3.5) 

Female 
      

169 
(3.9) 

44 
(5.1) 

29 
(3.9) 

46 
(3.4) 

41 
(3.5) 

9 
(3.7) 

Total       
      636 

(7.6) 
209 

(12.8) 
87 

(6.1) 
183 
(7.1) 

140 
(6.2) 

17 
(3.6) 
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Table 4: Giardiasis, number of cases and annual case rate per 100,000 by United Hospital Fund 
neighborhood of residence, New York City, 2020. 

United Hospital Fund Neighborhood  Borough  Number of Cases Population  Case 
Rate 

Chelsea-Clinton  Manhattan  44 159914 27.5 
Upper West Side  Manhattan 3 36 218099 16.5 
Greenpoint  Brooklyn 2 22 137790 16.0 
Upper East Side  Manhattan  28 214420 13.1 
C Harlem-Morningside Hgts  Manhattan  22 179303 12.3 
Gramercy Park-Murray Hill  Manhattan  16 130775 12.2 
Lower Manhattan                                 Manhattan      7   59885 11.7 
Washington Heights-Inwood                 Manhattan 2 28 266801 10.5 
Long Island City-Astoria  Queens 2 21 206636 10.2 
High Bridge-Morrisania  Bronx 2 21 215772   9.7 
Williamsburg-Bushwick  Brooklyn  20 216151   9.3 
Kingsbridge-Riverdale  Bronx      8   91225   8.8 
Bedford Stuyvesant-Crown Hgts  Brooklyn 2 27 321266   8.4 
West Queens  Queens 3 37 448307   8.3 
Downtown Heights-Slope  Brooklyn 2 21 255498   8.2 
Fresh Meadows  Queens      8   98699   8.1 
Union Sq-Lower East Side                   Manhattan  15 186452   8.0 
Borough Park  Brooklyn 2 25 330055   7.6 
East Flatbush-Flatbush  Brooklyn  22 293870   7.5 
East Harlem  Manhattan 8   8 113465   7.1 
Southwest Queens  Queens 1 19 278637   6.8 
Ridgewood-Forest Hills  Queens  17 252912   6.7 
Sunset Park  Brooklyn              8 121676   6.6 
Fordham-Bronx Park  Bronx 1 16 262610   6.1 
Greenwich Village-Soho  Manhattan    5   82307   6.1 
Pelham-Throgs Neck  Bronx  18 298911   6.0 
Bayside-Littleneck  Queens      5   86896   5.8 
Coney Island-Sheepshead Bay  Brooklyn 1 16 289492   5.5 
Bensonhurst-Bay ridge  Brooklyn  11 205312   5.4 
Hunts Point-Mott Haven  Bronx    7 139572   5.0 
Southeast Queens  Queens  10 210409   4.8 
Port Richmond  Staten Island      3   68439   4.4 
Crotona-Tremont  Bronx      9 211274   4.3 
South Beach-Tottenville  Staten Island    8 191532              4.2 
Rockaway  Queens    5 124730   4.0 
Northeast Bronx                Bronx    8 201656   4.0 
Flushing-Clearview                  Queens    9 249370   3.6 
Willowbrook  Staten Island    3   92524   3.2 
Canarsie-Flatlands  Brooklyn    6 204196   2.9 
Jamaica                              Queens    9 311734   2.9 
East New York  Brooklyn    5 184597   2.7 
Stapleton-St. George Staten Island    3 123648   2.4 
Note: this table does not include three cases of giardiasis in which UHF neighborhood could not be determined. 



27 
 

   
 

Table 5: Giardiasis, number of cases and annual case rate per 100,000 population (in 
parentheses) by age group and sex, New York City, 2020. 

  Sex 

Age Group Total Male Female 
<5 years 28      18 10 
       (5.3)    (6.7)     (3.9) 

5–9 years 32 
(6.6) 

      19 
    (7.7) 

13 
(5.5) 

             
       

10–19 years 33 
(3.7) 

22 
(4.9) 

11 
(2.5) 

          
   

20–44 years 349(11.1) 281(18.3) 68 
(4.2) 

     
   

45–59 years 111 
(7.2) 

81 
(11.0) 

30 
(3.7) 

   
   

≥ 60 years        83 
     (4.7) 

46 
(6.1) 

37 
(3.7) 

                     
Total 636 467 169 
  (7.6) (11.7) (3.9) 
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Table 6: Giardiasis, number of cases and annual case rate per 100,000 population (in 
parentheses) by age group and borough of residence, New York City, 2020. 

 Borough of residence 

Age Group Citywide Manhattan Bronx Brooklyn Queens Staten 
Island 

<5 years 28 2 7 8 11 0 
 (5.3) (2.6) (7.0) (4.4) (8.0)  
5–9 years 32 6 10 9 6 1 
 (6.6) (9.3) (10.0) (5.5) (4.7) (3.5) 
10–19 years 33 3 8 11 10 1 
 (3.7) (2.4) (4.3) (3.9) (4.3) (1.7) 
20–44 years 349 120 32 119 72 6 
 (11.1) (17.0) (6.3) (12.0) (9.1) (3.9) 
45–59 years 111 47 16 27 16 5 
 (7.2) (16.2) (6.1) (6.1) (3.5) (5.1) 
≥ 60 years 83 31 14 9 25 4 

  
(4.7) 

 
 

      (8.5) 
 
          
 

(5.3) 
 
 
 

(1.8) 
 
 
 

(4.9) 
 
 
 

(3.6) 
 
 
 

Total 636 209 87 183 140 17 
 (7.6) (12.8) (6.1) (7.1) (6.2) (3.6) 
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Table 7: Giardiasis, number of cases and case rates by census tract poverty level, New York 
City, 2020. 

Census Tract 
Poverty Level 

Number of 
cases 

Case Rate per 
100,000 

Age adjusted 
rate 

Low a 198 8.0 10.8 
Medium b 201 7.8 10.4 
High c 122 7.3 10.9 
Very high d 112 7.0 9.7 

Poverty levels are defined by the American Community Survey, 2014–2018 and are defined as the proportion of 
residents that have household incomes below 100% of the federal poverty level:  a Low poverty: <10%; b Medium 
poverty: 10–19%; c High poverty: 20–29%; d Very high poverty: ≥30%.  

Note: Three cases (0.5%) were excluded from this table because geolocating information for census tract 
identification was unavailable.  
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Table 8: Cryptosporidiosis, number of cases and annual case rate per 100,000 population (in 
parentheses) by sex and borough of residence, New York City, 2020. 

  Borough of residence 

Sex Citywide Manhattan Bronx Brooklyn Queens Staten 
Island 

Male 90 36 7 11 13 0 
 (2.3) (4.7) (0.9) (0.8) (1.2)  
Female       45 18 20 21 5 4 
 (1.0) (2.1) (3.0) (1.7) (0.4) (1.6) 
Total 135 54 27 32 18 4 
 (1.6) (3.3) (1.9) (1.3) (0.8) (0.8) 

  



31 
 

   
 

Table 9: Cryptosporidiosis, number of cases and annual case rate per 100,000 population by 
United Hospital Fund neighborhood of residence, New York City, 2020. 

United Hospital Fund Neighborhood Borough Number Of Cases Population Case Rate 
Chelsea-Clinton Manhattan 17 159914 10.6 
Greenwich Village-Soho Manhattan   5   82307   6.1 
Upper West Side Manhattan   8 218099   3.7 
East Harlem Manhattan   4 113465   3.5 
Crotona-Tremont Bronx   6 211274   2.8 
CHarlem-Morningside Hgts Manhattan   5 179303   2.8 
Fordham-Bronx Park Bronx   7 262610   2.7 
Washington Heights-Inwood Manhattan   7 266801   2.6 
Bedford Stuyvesant-CrownHgts Brooklyn   8 321266   2.5 
Williamsburg-Bushwick Brooklyn   5 216151   2.3 
Gramercy Park-Murray Hill Manhattan   3 130775   2.3 
Kingsbridge-Riverdale Bronx   2   91225    2.2 
Greenpoint Brooklyn   3 137790   2.2 
Hunts Point-Mott Haven Bronx   3 139572   2.1 
Lower Manhattan Manhattan   1   59885   1.7 
Downtown Heights-Slope Brooklyn   4 255498   1.6 
West Queens Queens   7 448307   1.6 
Northeast Bronx Bronx   3 201656   1.5 
Port Richmond Staten Island   1   68439   1.5 
East Flatbush-Flatbush Brooklyn   4 293870   1.4 
Pelham-Throgs Neck Bronx   4 298911   1.3 
Southwest Queens Queens   3 278637   1.1 
Union Sq-Lower East Side Manhattan   2 186452   1.1 
South Beach-Tottenville Staten Island   2 191532   1.0 
Fresh Meadows Queens   1   98699   1.0 
Canarsie-Flatlands Brooklyn           2 204196   1.0 
Jamaica Queens   3 311734   1.0 
Upper East Side Manhattan   2 214420   0.9  
High Bridge-Morrisania Bronx   2 215772   0.9 
Borough Park Brooklyn   3 330055   0.9  
Sunset Park                                      Brooklyn   1 121676   0.8 
Stapleton-St.George Staten Island   1 123648   0.8 
East New York Brooklyn   1 184597   0.5 
Long Island City-Astoria Queens   1 206636   0.5 
Southeast Queens Queens   1 210409   0.5 
Flushing-Clearview Queens   1 249370   0.4 
Ridgewood-Forest Hills Queens   1 252912   0.4 
Coney Island-Sheepshead Bay Brooklyn   1 289492   0.3 
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Table 10: Cryptosporidiosis, number of cases and annual case rate per 100,000 population (in 
parentheses) by age group and sex, New York City, 2020. 

 Sex 
Age Group Total Male Female 
<5 years 7 5 2 

 (1.3) (1.9) (0.8) 
5–9 years 6 1 5 

 (1.2) (0.4) (2.1) 
10–19 years 7 2 5 

 (0.8) (0.4) (1.1) 
20–44 years 77 56 21 

 (2.5) (3.7) (1.3) 
45–59 years 26 16 10 

 (1.7) (2.2) (1.2) 
≥ 60 years 12 10 2 

 (0.7) (1.3) (0.2) 
Total 135 90 45 

 (1.6) (2.3) (1.0) 
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Table 11: Cryptosporidiosis, number of cases and annual case rate per 100,000 population (in 
parentheses) by age group and borough, New York City, 2020. 

 Borough of residence 

Age Group Citywide Manhattan Bronx Brooklyn Queens Staten 
Island 

<5 years 7 0 3 2 2 0 
 (1.3)  (3.0) (1.1) (1.5)  
5–9 years 6 2 0 3 1 0 
 (1.2) (3.1)  (1.8) (0.8)  
10–19 years           7 2 4 0 0 1 
 (0.8) (1.6) (2.1)   (1.7) 
20–44 years 77 31 16 20 8 2 
 (2.5) (4.4) (3.2) (2.0) (1.0) (1.3) 
45–59 years 26 16 3 3 4 0 
 (1.7) (5.5) (1.1) (0.7) (0.8)  
≥ 60 years 12 3 1 4 3 1 
 (0.7) (0.8) (0.4) (0.8) (0.6) (0.9) 
Total 135 54 27 32 18 4 
 (1.6) (3.3) (1.9) (1.3) (0.8) (0.8) 
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Table 12: Cryptosporidiosis, number of cases and annual case rate per 100,000 population (in 
parentheses) by race/ethnicity and borough of residence, New York City, 2020. 

 Borough of residence 

Race/Ethnicity Citywide Manhattan Bronx Brooklyn Queens Staten 
Island 

Hispanic 40 11 15 5 8 1 
 (1.7) (2.6) (1.9) (1.0) (1.3) (1.1) 

White, non-Hispanic 54 31 4 12 5 2 
 (2.0) (4.0) (3.1) (1.3) (0.9) (0.7) 
Black/African American, 
non-Hispanic 23 3 6 9 5 0 

 (1.3) (1,5) (1.4) (1.2) (1.2)  

Asian, non-Hispanic 3 0 0 2 0 1 
 (0.2)   (0.6)  (2.0) 
Pacific Islander, Native 
Hawaiian, American 
Indian, non-Hispanic  

0 0 0 0 0 0 

Two or more races, other, 
non-Hispanic 2 1 0 1 0 0 

 (1.3) (2.9)  (2.0)   

Unknown 13 8 2 3 0 0 

Total 135 54 27 32 18 4 
 (1.6) (3.3) (1.9) (1.3) (0.8) (0.8) 
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Table 13: Cryptosporidiosis, number of cases and annual case rate per 100,000 population (in 
parentheses) by race/ethnicity and age group, New York City, 2020. 

 Age group 

Race/Ethnicity Total <5 
years 

5–9  
years 

10–19 
years 

20–44 
years 

45–59 
years 

≥ 60 
years 

Hispanic 40 6 2 2 18 8 4 
 (1.7) (3.4) (1.1) (0.6) (2.0) (1.8) (1.0) 

White, non-Hispanic 54 1 3 3 33 10 4 
 (2.0) (0.7) (2.4) (1.3) (3.2) (2.2) (0.6) 
Black/African American, non-
Hispanic 23 0 0 0 16 6 1 

 (1.3)    (2.5) (1.6) (0.3) 

Asian, non-Hispanic 3 0 0 1 1 0 1 
 (0.2)   (0.9) (0.2)  (0.4) 
Pacific Islander, Native 
Hawaiian, American Indian, 
non-Hispanic  

0 0 0 0 0 0 0 

Two or more races, other, 
non-Hispanic    2     0 0 0 1 0 1 

 (1.3)    (1.8)  (5.9) 

Unknown 13 0 1 1 8 2 1 

Total 135 7 6 7 77 26 12 
 (1.6) (1.3) (1.2) (0.8) (2.5) (1.7) (0.7) 
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Table 14: Cryptosporidiosis, number of cases and case rates by census tract poverty level, New 
York City, 2020. 

Census Tract 
Poverty Level 

Number of 
cases 

Case Rate per 
100,000 

Age adjusted 
rate 

Low a 41 1.6 2.2 
Medium b 44 1.7 2.4 
High c 20 1.2 1.5 
Very high d 29 1.8 2.5 

Poverty levels are defined by the American Community Survey, 2014–2018 and are defined as the proportion of 
residents that have household incomes below 100% of the federal poverty level:  a Low poverty: <10%; b Medium 
poverty: 10–19%; c High poverty: 20–29%; d Very high poverty: ≥30%. 

Note: One case (0.7%) was excluded from this table because geolocating information for census tract identification 
was unavailable 
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Table 15: Percentage of interviewed cryptosporidiosis patients reporting selected potential risk 
exposures before disease onset, persons with HIV/AIDS, New York City 1995–2020, median 
(range).  

Exposure 
Typea 

Persons with HIV/AIDS 

1995–1999 2000–2004 2005–2009 2010–2014 2015–2019             2020 

Contact 
with an 
animalb 

25% 
(33-36%) 

40% 
(24%-43%) 

38% 
(31%-44%) 

34% 
(20%-43%) 

32% 
(25%-45%) 

33% 
 

High-risk 
sexual 
activityc 

(aged > 18 
years) 

 
      
      20% 
(9%-22%) 

 
 

     24% 
(16-34%) 

31% 
(21%-39%) 

17% 
(7%-25%) 

33% 
(21%-42%) 

20% 
 

International 
traveld 

9% 
(9%-18%) 

13% 
(10%-15%) 

8% 
(6%-17%) 

6% 
(4%-13%) 

11% 
(7%-13%) 13% 

Recreational 
water 
contacte 

16% 
(8%-16%) 

13% 
(8%-21%) 

14% 
(5%-18%) 

10% 
(4%-14%) 

8% 
(5%-13%) 13% 

Note: 

Determination of an association between exposure to possible risk factors for cryptosporidiosis and 
acquisition of cryptosporidiosis cannot be made without reference to a suitable control population 
(i.e., non-Cryptosporidium-infected controls). 
The format of the patient interview form changed in 1997, 2001, 2002 and 2010: 
a: From January 1, 1995 to April 25, 2010, patients were asked about potential risk exposures during the 
month before disease onset. Beginning April 26, 2010, patients were asked about potential risk exposures 
during the 14 days before onset.  
b: Contact with an animal: includes having a pet, or visiting a farm or petting zoo (1995–1996); expanded 
to include: visiting a pet store, or veterinarian office (1997–2012); or other animal exposure (2020). 
c: High-risk sexual activity: includes having a penis, finger or tongue in a sexual partner’s anus (1995–
2020) 
d: International travel: travel outside of the United States (1995–2020) 
e: Recreational water contact: includes swimming in a pool, or swimming in or drinking from a stream, 
lake, river or spring (1995–1996); expanded to include: swimming in the ocean or visiting a recreational 
water park (1997–2012); swimming in a hot tub or swimming or drinking water from a pond or body of 
water (2020). 
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Table 16: Percentage of interviewed cryptosporidiosis patients reporting selected potential risk 
exposures before disease onset, immunocompetent persons, New York City, 1995–2020, median 
(range).  

Exposure 
Typea 

Immunocompetent persons 

1995–1999 2000–2004 2005–2009 2010–2014 2015–2019 2020 

Contact 
with an 
animalb 

35% 
(7%-41%) 

34% 
(23%-37%) 

36% 
(28%-40%) 

34% 
(18%-41%) 

33% 
(30%-41%) 

45% 
 

High-risk 
sexual 
activityc 

(aged >18 
years) 

12% 
(10%-25%) 

      23% 
(13%-31%) 

     17% 
(7%-19%) 

      8% 
(4%-11%) 

14% 
(8%-29%) 

19% 
 

International 
traveld 

28% 
(26%-30%) 

45% 
(33%-47%) 

45% 
(37%-52%) 

44% 
(35%-62%) 

42% 
(39%-45%) 

35% 
 

Recreational 
water 
contacte 

24% 
(21%-40%) 

34% 
(32%-35%) 

40% 
(28%-52%) 

35% 
(32%-48%) 

32% 
(26%-39%) 31% 

Note: 

Determination of an association between exposure to possible risk factors for cryptosporidiosis and 
acquisition of cryptosporidiosis cannot be made without reference to a suitable control population 
(i.e., non-Cryptosporidium-infected controls). 
The format of the patient interview form changed in 1997, 2001, 2002 and 2010: 
a: From January 1, 1995 to April 25, 2010, patients were asked about potential risk exposures during the 
month before disease onset. Beginning April 26, 2010, patients were asked about potential risk exposures 
during the 14 days before onset.  
b: Contact with an animal: includes having a pet, or visiting a farm or petting zoo (1995–1996); expanded 
to include: visiting a pet store, or veterinarian office (1997–2012); or other animal exposure (2020). 
c: High-risk sexual activity: includes having a penis, finger or tongue in a sexual partner’s anus (1995–
2020) 
d: International travel: travel outside of the United States (1995–2020) 
e: Recreational water contact: includes swimming in a pool, or swimming in or drinking from a stream, 
lake, river or spring (1995–1996); expanded to include: swimming in the ocean or visiting a recreational 
water park (1997–2012); swimming in a hot tub or swimming or drinking water from a pond or body of 
water (2020). 
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Table 17: Percentage of interviewed cryptosporidiosis patients by type of tap water exposure 
before disease onset, persons with HIV/AIDS, New York City, 1995–2020, median (range).  

Exposure 
Typea 

Persons with HIV/AIDS 

1995–1999 2000–2004 2005–2009 2010–2014 2015–2019 2020 

Plain tapb 69% 
(64%-71%) 

55% 
(49%-77%) 

67% 
(58%-76%) 

63% 
(50%-71%) 

50% 
(46%-63%) 40% 

Filtered 
tapc 

12% 
(9%-20%) 

20% 
(13%-22%) 

14% 
(7%-18%) 

11% 
(8%-25%) 

15% 
(8%-24%) 

7% 
 

Boiled 
tapd 

5% 
(3%-7%) 

6% 
(0%-6%) 

7% 
(0%-11%) 

4% 
(2%-11%) 

3% 
(0%-8%) 

7% 
 

Incidental 
plain tap 
onlye 

15% 
(8%-16%) 

15% 
(4%-19%) 

10% 
(4%-17%) 

18% 
(8%-20%) 

24% 
(13%-33%) 

40% 
 

No tapf 2% 
(0%-5%) 

4% 
(2%-6%) 

2% 
(0%-6%) 

4% 
(0%-4%) 

3% 
(0%-13%) 

0% 
 

Note: 

Determination of an association between exposure to possible risk factors for cryptosporidiosis and 
acquisition of cryptosporidiosis cannot be made without reference to a suitable control population 
(i.e., non-Cryptosporidium-infected controls). 
The format of the patient interview form changed in 1997, 2001, 2002 and 2010: 
a: From January 1, 1995 to April 25, 2010, patients were asked about tap water exposure during the month 
before disease onset. Beginning April 26, 2010, patients were asked about tap water exposure during the 14 
days before onset.  
b: Plain tap: drank unboiled/unfiltered NYC tap water (1995–5/10/2001) or drank greater than 0 cups of 
unboiled/unfiltered NYC tap water (5/11/2001–12/31/2013). 
c: Filtered tap: drank filtered NYC tap water (1995–5/10/2001) or drank greater than 0 cups of filtered 
NYC tap water, and 0 or more cups of boiled NYC tap water, and no unboiled/unfiltered NYC tap water 
(5/11/2001–12/13/2020). 
d: Boiled tap: drank boiled NYC tap water (1995–5/10/2001) or drank greater than 0 cups of boiled NYC 
tap water, and no unboiled/unfiltered NYC tap water, and no filtered NYC tap water (5/11/2001–
12/31/2020). 
e: Incidental plain tap only: did not drink any NYC tap water but did use unboiled/unfiltered NYC tap 
water to brush teeth, or to wash vegetables/fruits, or to make ice (1995–1996), expanded to include make 
juice from concentrate (1997–2020). 
f: No tap: did not drink any NYC tap water and did not use unboiled/unfiltered NYC tap water to brush 
teeth, or to wash vegetables/fruits, or to make ice (1995–1996); expanded to include make juice from 
concentrate (1997–2020).  
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Table 18: Percentage of interviewed cryptosporidiosis patients by type of tap water exposure 
before disease onset, immunocompetent persons, New York City, 1995–2020, median (range).  

Exposure 
Typea 

Immunocompetent persons 

1995–1999 2000–2004 2005–2009 2010–2014 2015–2019 2020 

Plain tapb 58% 
(56%-67%) 

36% 
(27%-56%) 

30% 
(27%-47%) 

33% 
(28%-49%) 

39% 
(31%-47%) 

24% 
 

Filtered 
tapc 

21% 
(17%-25%) 

31% 
(17%-44%) 

23% 
(20%-30%) 

24% 
(17%-27%) 

26% 
(11%-30%) 

23% 
 

Boiled tapd 8% 
(3%-11%) 

2% 
(0%-7%) 

5% 
(0%-14%) 

2% 
(0%-7%) 

4% 
(2%-6%) 

3% 
 

Incidental 
plain tap 
onlye 

9% 
(7%-12%) 

16% 
(8%-21%) 

25% 
((14%-28%) 

15% 
(11%-22%) 

23% 
(14%-29%) 

24% 
 

No tapf 4% 
(2%-7%) 

9% 
(2%-21%) 

14% 
(3%-27%) 

21% 
(11%-29%) 

12% 
(11%-14%) 

13% 
 

Note: 

Determination of an association between exposure to possible risk factors for cryptosporidiosis and 
acquisition of cryptosporidiosis cannot be made without reference to a suitable control population 
(i.e., non-Cryptosporidium-infected controls). 
The format of the patient interview form changed in 1997, 2001, 2002 and 2010: 
a: From January 1, 1995 to April 25, 2010, patients were asked about tap water exposure during the month 
before disease onset. Beginning April 26, 2010, patients were asked about tap water exposure during the 14 
days before onset.  
b: Plain tap: drank unboiled/unfiltered NYC tap water (1995–5/10/2001) or drank greater than 0 cups of 
unboiled/unfiltered NYC tap water (5/11/2001–12/31/2013). 
c: Filtered tap: drank filtered NYC tap water (1995–5/10/2001) or drank greater than 0 cups of filtered 
NYC tap water, and 0 or more cups of boiled NYC tap water, and no unboiled/unfiltered NYC tap water 
(5/11/2001–12/13/2020). 
d: Boiled tap: drank boiled NYC tap water (1995–5/10/2001) or drank greater than 0 cups of boiled NYC 
tap water, and no unboiled/unfiltered NYC tap water, and no filtered NYC tap water (5/11/2001–
12/31/2020). 
e: Incidental plain tap only: did not drink any NYC tap water but did use unboiled/unfiltered NYC tap 
water to brush teeth, or to wash vegetables/fruits, or to make ice (1995–1996), expanded to include make 
juice from concentrate (1997–2020). 
f: No tap: did not drink any NYC tap water and did not use unboiled/unfiltered NYC tap water to brush 
teeth, or to wash vegetables/fruits, or to make ice (1995–1996); expanded to include make juice from 
concentrate (1997–2020).  

  



41 
 

   
 

 

Figure 6: Emergency Department Syndromic Surveillance, Trends in visits for the diarrhea syndrome, New York City, January 1, 
2020–December 31, 2020. 
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Figure 7: Emergency Department Syndromic Surveillance, Trends in visits for the vomiting syndrome, New York City, January 1, 
2020–December 31, 2020. 
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Figure 8: Signals for Gastrointestinal Illness, Syndromic Surveillance Systems, New York City, 2020. 
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7. APPENDIX A: Information on calculation of rates, case definitions and 
risk factor collection 

 
Population denominators 
The population denominators used to calculate rates were intercensal population estimates for all 
years except 2000 and 2010 to 2012. For the years 1994 through 1999, intercensal population 
estimates per year were used based upon linear interpolation between 1990 and 2000 NYC 
Census. For the years 2001 through 2009 and 2013 through 2020, intercensal population 
estimates for each year were used from data produced by DOHMH based on the US Census 
Bureau Population Estimate Program and housing unit data obtained from the NYC Department 
of City Planning. For 2010 to 2012, the year 2010 NYC Census data were used (New York City 
Department of City Planning 2010). Because rates for the years 2001 through 2009 and the rates 
for the years 2014 through 2020 were calculated for this report using intercensal population 
estimates, they may differ from previously reported rates based on year 2000 and 2010 NY 
Census data. Other variations in data between this report and previous reports may be because of 
factors such as disease reporting delays, correction of errors, and refinements in data processing 
(for example, the removal of duplicate disease reports). All rates in this report are annual rates. 
Caution must be exercised when interpreting rates based on very small case numbers.  
 
UHF Zones 
For mapping purposes, the United Hospital Fund (UHF) neighborhood of patient residence was 
used. New York City is divided on the basis of zip code into 42 UHF neighborhoods. Maps 
illustrating annual case rates by UHF neighborhood are included in this report.  

 
Race-Ethnicity Categories 
In this report, race/ethnicity-specific case rates for 2020 are based upon intercensal population 
estimates and include the race/ethnicity categories used by the US Census Bureau Population 
Estimate Program. Prior to 2011, there was one race/ethnicity category entitled “Asian, Pacific 
Islander, American Indian, Alaskan Native, non-Hispanic”. Since 2011, separate categories have 
been used for non-Hispanic Asians, non-Hispanic Pacific Islanders and Native Hawaiians, non-
Hispanic American Indian and non-Hispanic of two or more races.  
 
Socioeconomic Status 
Beginning with the 2011 WDRAP Annual Report, socioeconomic status (SES) is now included 
as a measure as part of the demographic description of cases of giardiasis and cryptosporidiosis 
in NYC. Differences in SES among cases of a disease may indicate economically-related 
disparities in health. Neighborhood poverty can be used as a proxy for individual SES. The 
poverty level of the neighborhood of patient resident is measured as the percentage of individuals 
in the neighborhood who live below the federal poverty level, as reported in census data. Four 
categories of poverty level were used for the WDRAP analysis (see Tables 7 & 14). Further 
explanation of how SES designations were made can be found in the 2011–2014 WDRAP 
Annual reports.  
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Age-adjusted case rates 
Age-adjusted case rates were calculated for each of the four neighborhood poverty levels using 
direct standardization and weighing by the US 2000 Standard Population. Cases were grouped 
into three age group categories (aged <24 years, 25–44 years, and ≥45 years) (Klein and 
Schoenborn 2001).  
 
Confirmed and Probable cases 
As was first described in the 2012 Annual Report, confirmed and probable cryptosporidiosis 
cases are now included in the WDRAP reports. Confirmed cases are those in which the 
laboratory method used has a high positive predictive value (such as light microscopy of stained 
slide, enzyme immunoassay, polymerase chain reaction, and direct fluorescent antibody test). 
Probable cases are those in which the laboratory method used has a low positive predictive value 
(such as the immunochromatographic card/rapid test) or in which the method used for diagnostic 
testing was not known. The probable case classification for cryptosporidiosis also includes those 
cases in which laboratory confirmation was not obtained, but the case was epidemiologically 
linked to a confirmed case and clinical illness was consistent with cryptosporidiosis. DOHMH 
BCD reports both confirmed and probable cryptosporidiosis cases to the Centers for Disease 
Control and Prevention through the National Electronic Telecommunications System for 
Surveillance. BCD interviews all cases. However, if cases are not confirmed at NYS DOH 
Wadsworth Center then these patients are not considered to be a case and are not included in the 
final annual count.  
 
Cryptosporidiosis and Potential Risk Factors 
Tables 15, 16, 17, and 18–a change to table format was introduced, starting with the 2015 annual 
report. This change involves grouping and summarizing data in 5-year sets (e.g., 1995– 1999, 
2000–2004, etc.). This change was made to continue providing historical data for comparison, 
and to allow for easier comprehension of trends. Potential risk exposure data for individual years, 
rather than grouped years, can be viewed in the earlier WDRAP Annual Reports. Only the new 
data (i.e., the year of the report) is listed independently as a single year. 
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8. APPENDIX B: Syndromic Surveillance System Descriptions  
 

Hospital Emergency Department (ED) Monitoring 
 
NYC initiated monitoring of hospital ED visits as a public health surveillance system in 2001, 
and this system has been in operation since that time. Hospitals transmit electronic files each 
morning containing chief complaint and demographic information for patient visits during the 
previous 24 hours. Patients are classified into syndrome categories, and daily analyses are 
conducted to detect any unusual patterns or signals. The two syndromes used to track GI illness 
are the vomiting syndrome and the diarrhea syndrome. Temporal citywide analyses assess 
whether the frequency of ED visits for the syndrome has increased in the last one, two, or three 
days compared to the previous 14 days. Clustering is examined by both hospital location and 
residential zip code. Statistical significance is based on Monte Carlo probability estimates that 
adjust for the multiple comparisons inherent in examining many candidate clusters each day. The 
threshold of significance for citywide and spatial signals was originally set at p<0.01, indicating 
that less than 1 out of every 100 analyses would generate a cluster due to chance alone. 
Beginning in 2005, the threshold of significance for spatial signals was changed to p<0.005, 
while the threshold of significance for citywide signals remained at p<0.01. The system is 
described further in Heffernan et al. (Heffernan et al. 2004). 

Anti-Diarrheal Medication Monitoring 
 
NYC began tracking anti-diarrheal drug sales as an indicator of GI illness trends in 1995 via a 
system operated by DEP. Major modifications and enhancements to NYC’s anti-diarrheal 
medication surveillance program have been made over the years, including: utilization of 
different data sources, initiation and expansion of DEP’s ADM program, initiation of DOHMH’s 
OTC program in 2002, and in 2012, the merger of the ADM and the OTC systems. The ADM 
and OTC systems were merged to simplify the processing and analysis of pharmacy data, and 
combine the strengths of the two systems. The combined OTC/ADM system is operated by 
DOHMH, and the first full year of operation of the merged system was 2013. DOHMH 
conducted an evaluation of the impact of the merger of the two systems (final report completed 
in 2014). In 2015, one ADM pharmacy chain data source dropped out of the program, but two 
additional pharmacy chains were added. Surveillance with both additional pharmacy chains 
began in 2016. 

In summary, the current system involves tracking of sales of over-the-counter, non-bismuth-
containing anti-diarrheal medications and of bismuth subsalicylate medications, searching for 
citywide as well as local signals. DOHMH Bureau of Communicable Disease (BCD) staff review 
signals on a daily basis to evaluate whether there are any new or sustained signals at citywide 
and zip-code levels. If there are sustained signals, BCD staff will perform reviews of reportable 
GI illness, including norovirus and rotavirus, to attempt to rule out a potential waterborne 
outbreak. Also, information on product promotions (e.g., price discounts) are considered, as 
these are known to impact on sales volume). 
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Clinical Laboratory Monitoring System 
 
The number of stool specimens submitted to clinical laboratories for bacterial and parasitic 
testing also can be a source of information on GI illness trends in the population. The clinical 
laboratory monitoring system currently collects data from one large laboratory, designated as 
Laboratory A in this report. The number of participating laboratories has changed over time, as 
reported in prior WDRAP reports. Laboratory A transmits data by fax to DOHMH BCD 3─4 
times per week, indicating the number of stool specimens examined per day for: (a) bacterial 
culture and sensitivity, (b) ova and parasites, and (c) Cryptosporidium. 

The Clinical Laboratory Monitoring results are reviewed upon their receipt. Beginning in 2004, 
DOHMH implemented a model to establish statistical cut-offs for significant increases in clinical 
laboratory submissions. The model uses the entire historical dataset from November 1995 for 
Laboratory A. Sundays and holidays are removed because the laboratories do not test specimens 
on those days. Linear regression is used to adjust for average day-of-week and day-after-holiday 
effects as certain days routinely have higher volumes than other days. The cumulative sums 
(CUSUM) method is applied to a two-week baseline to identify statistically significant 
aberrations (or signals) in submissions for ova and parasites and for bacterial culture and 
sensitivity. CUSUM is a quality control method that has been adapted for aberration-detection in 
public health surveillance. CUSUM is described further in Hutwagner, et al. (Hutwagner et al. 
1997). 

Nursing Home Sentinel Surveillance 
 
The nursing home surveillance system began in 1997. Under the current protocol, when a 
participating nursing home documents an outbreak of GI illness that is legally reportable to 
NYSDOH, the nursing home also notifies the WDRAP team at DOHMH. Such an outbreak is 
defined as onset of diarrhea and/or vomiting involving three or more patients on a single 
ward/unit within a seven-day period, or more than expected (baseline) number of cases within a 
single facility. All participating nursing homes have been provided with stool collection kits in 
advance. When such an outbreak is noted, specimens are to be collected for testing for bacterial 
culture and sensitivity, ova and parasites, Cryptosporidium spp., viruses, and Clostridium 
difficile toxin. Though C. difficile is not a waterborne pathogen, C. difficile toxin testing was 
added in 2010 to address a need expressed by infection control practitioners in the nursing 
homes, and was intended to help ensure compliance with the sentinel nursing home protocol.  

DOHMH BCD staff facilitates transportation of the specimens to the DOHMH Public Health 
Laboratory, where culture and sensitivity testing is performed. Specimens designated for ova and 
parasite tests, Cryptosporidium as well as for virus and C. difficile toxin testing are sent to 
NYSDOH Wadsworth Center Laboratory. There are currently eight nursing homes participating 
in the program. Three are in Manhattan, two are in the Bronx, two are in Queens, and one is in 
Brooklyn. As feedback for their role in outbreak detection, participating nursing homes are 
provided with copies of the WDRAP annual report. 
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All participating nursing homes are visited on an annual basis to help ensure compliance with the 
program protocol. During the site visits, DOHMH staff members reviewed the rationale for the 
program and program protocol with nursing administration or infection control staff. In addition, 
the DOHMH staff members verified that the nursing homes had adequate stool collection 
supplies on hand.  
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