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CITY OF NEW YORK DEEMS MEDICARE ADVANTAGE CONTRACT REGISTERED
 
OLR Has Informed City Comptroller He Had No Statutory Basis for Declining to Register Medicare Advantage Contract Last Week
 
NEW YORK – The New York City Office of Labor Relations, under the Adams administration, today announced that it has deemed the Medicare Advantage contract registered, allowing implementation of the plan to move forward effective September 1st of this year. This step was taken after the two agencies informed the New York City Comptroller’s Office that they did not have any statutory basis for declining to register the contract, as required under the City Charter, and because failing to register the contract only increases confusion and misinformation among retirees regarding Medicare Advantage.
 
“As we’ve said repeatedly, this Medicare Advantage plan improves retirees’ current plans, including offering a lower deductible, a cap on out-of-pocket expenses, and new benefits, like transportation, fitness programs, and wellness incentives,” said New York City Mayor Eric Adams. “We are clearly within our authority under the charter to deem this contract registered, and we look forward to working with Aetna to ensure a smooth transition to the plan for our city’s eligible retirees and their dependents come September 1st.”
 
The city’s Aetna Medicare Advantage plan will provide a lower deductible for retirees than their current Senior Care plan. The plan also places a cap on out-of-pocket expenses and offers new benefits to retirees, including transportation to certain doctors’ appointments, fitness programs, and wellness incentives. Additionally, the plan significantly limits the number of procedures requiring prior authorization.
 
The city is working with Aetna to ease the transition to the new plan and answer any questions from eligible retirees. Aetna has built a custom website specifically for City of New York retirees. The website has resources for retirees to look up their doctor, find out detailed information about their plan, and register for online and in-person information sessions. Retirees can also contact Aetna’s dedicated call center at 855-648-0389 (TTY: 711), Monday to Friday, from 8:00 AM to 9:00 PM. Additionally, Aetna has held a series of in-person town hall meetings in the New York metro area and other states with high Medicare-eligible retiree populations to answer retirees’ questions and assist them with the transition.
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