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Metric

Description Q2 2020 Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021 Q4 2021 Q1 2022 Q2 2022 Q3 2022 Q42022 | Q12023
Intake Total number of completed intakes 2,320 3,054 3,546 3,596 3,625 3,387 3,299 3,838 4,214 4,594 4,402 4,893
Patient Safety Variance rate % 0.003% 0.011% 0.011% 0.001% 0.003% 0.002% 0.007% 0.003% 0.001% 0.002% 0.006% 0.009%
Preventable Hospitalizations and :nad.:irle'ss:d recomlrtt'!en'datlons f:om preceding
Preventable Errors in Medical ospitalization resulting in curren 0/6=0% | 0/5=0% | 0/3=0% | 0/9=0% | 0/9=0% | 0/21=0% | 0/21=0% | 0/18=0% | 1/8=13% | 1/8=13% | 0/18=0% | 0/9=0%
Care? hospitalization/ Any patient with >= 2

are hospitalizations within 30 days of one another

Average length of stay (days)’ 85 87 75 84 109 110 112 125 128 110 108 118
Follow-Up % of census receiving mental health services 3 45% 44% 42% 45% 43% 41% 44% 45% 43% 44% 46% 44%

Average length of stay for mental health (days) 125 166 168 163 203 216 217 253 273 208 192 217

1. Denominator only includes patients for whom the current hospitalization occurs in the reporting quarter. Any patient whose current hospitalization occurred in a different quarter than the preceding (but still within 30 days) will be counted in the quarter of the current hospitalization.
2. Includes persons discharged during the timeframe.
3. Denominator is based on individuals in custody during the census period and does not reflect average daily population during the census period.
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CHS Intakes (New Jail Admissions)

Definition

11

Completed CHS Intakes

Number of new jail admission intake encounters completed by CHS providers

1.2

Average time to completion once known to CHS (hours)

Number of hours between check-in by DOC and check-out by CHS for completed intake encounters (1.1)

Referrals made to mental health service

Definition

21

Referrals made to mental health service

All book and cases with an initial referral to mental health in reporting month. Facility-specific reports reference the housing facility at the time of
the mental health referral was made.

For all book and cases where an initial referral to mental health occurs in reporting month (2.1), total number of book and cases who had a mental

2.2 |Referrals seen within 72 hours . o
health intake or psychiatric assessment where encounter date was <=72 hours from referral date.
2.3 [Percent seen within 72 hours 2.2divided by 2.1
Scheduled services by discipline with outcomes Definition

-Shows direct, scheduled service encounters, total overall and by discipline, and disaggregates by outcome category recorded (N, %). Excludes encounters
scheduled for discharged patients.

-Specialty Clinic-On-Island encounters are for the following specialties: Audiology, Cardiology, Dermatology, Dialysis, ENT, Gynecology, Hand Specialist,

3 ID Specialist, Nephrology, Neurology, Optometry, Orthopedic, Podiatry, Post Partum, Pre-Natal, Rehab Physical Therapy, Reproduction, Surgery
-Specialty Clinic-Off-Island encounters are for the following specialties: Audiology, Breast, Cardiology, Cardiovascular, Chest, Dermatology,
Endocrinology, ENT, Gastroenterology, General Surgery, Gynecology, Hand, Hematology, ID/Virology, Neurosurgery, Oncology, Ophthalmology, Oral
Surgery, Orthopedic, Pain Management, Plastic Surgery, Podiatry, Renal, Rheumatology, Trauma, Urology, Vascular
4 |Outcome Metrics Definition
4.1 |Percent completed Sum of scheduled service outcomes "Seen" and "Refused & Verified" divided by "Total Scheduled Services"
5 |Unscheduled Services Definition

5.1

Sick call completed

Number of sick call encounters completed by CHS
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II.  January 2023

Correctional Health Services

1 [CHS Intakes (New Jail Admission) N
1.1 |Completed CHS Intakes 1706
12 Average time to completion once known to 16
| CHS (hours) .
’ Referrals made to mental health services N
from Intake
21 Referrals made to mental health services 732
from Intake
2.2 |Referrals seen within 72 hours 589
2.3 |% seen within 72 hours 80%
Scheduled Services Medical Nursing Mental Health Reentry Services |Dental/Oral Surgery| Specialty Clinic - Onf - Specialty Clinic - Substance Use Total
Island Off Island
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 1297 46% 18499 65% 8706 50% 3269 61% 565 37% 1005 29% 77 40% 1418 91% 34836 57%
3 |Refused & Verified 675 24% 2007 7% 140 1% 466 9% 63 4% 304 9% 15 8% 2 0% 3672 6%
Not Produced 801 28% 7838 28% 4743 27% 1475 28% 894 59% 2087 60% 89 46% 132 8% 18059 30%
Rescheduled by CHS 55 2% 4 0.01% 3789 22% 128 2% 0 0.0% 58 2% 3 2% 1 0.1% 4038 7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 10 5% N/A N/A 10 0.02%
Total Scheduled Services 2828 100% 28348 100% 17378 100% 5338 100% 1522 100% 3454 100% 194 100% 1553 100% 60615 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services |Dental/Oral Surgery|Specialty Clinic - On| Specialty Clinic - Substance Use Total
4.1 |Percent completed 70% 72% 51% 70% 41% 38% 47% 91% 64%
5 |Unscheduled Services N
5.1 [Sick Call Completed 4105
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February 2023

Correctional Health Services

1 |CHS Intakes (New Jail Admission) N
1.1 |Completed CHS Intakes 1490
12 Average time to completion once known to a4
| CHS (hours) .
’ Referrals made to mental health services N
from Intake
21 Referrals made to mental health services 638
from Intake
2.2 |Referrals seen within 72 hours 500
2.3 |% seen within 72 hours 78%
Specialty Clinic - On| Specialty Clinic -
Scheduled Services Medical Nursing Mental Health Reentry Services |Dental/Oral Surgery)| P v P v Substance Use Total
Island Off Island
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 1164 49% 16643 67% 8147 51% 3076 66% 644 41% 935 30% 45 39% 1218 90% 31872 59%
3 |Refused & Verified 405 17% 1799 7% 139 1% 384 8% 91 6% 312 10% 11 9% 3 0% 3144 6%
Not Produced 708 30% 6212 25% 4239 27% 1139 24% 830 53% 1809 58% 47 41% 124 9% 15108 28%
Rescheduled by CHS 108 5% 3 0.01% 3312 21% 78 2% 0 0% 41 1% 2 2% 4 0.3% 3548 7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 11 9% N/A N/A 11 0.02%
Total Scheduled Services 2385 100% 24657 100% 15837 100% 4677 100% 1565 100% 3097 100% 116 100% 1349 100% 53683 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services |Dental/Oral Surgery|Specialty Clinic - On| Specialty Clinic - Substance Use Total
4.1 |Percent completed 66% 75% 52% 74% 47% 40% 48% 91% 65%
5 |Unscheduled Services N
5.1 [Sick Call Completed 3962
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V.

March 2023

Correctional Health Services

1 |CHS Intakes (New Jail Admission) N
1.1 |Completed CHS Intakes 1697
Average time to completion once known to
12 CHS (hours) 38
2 Referrals made to mental health services N
from Intake
21 Referrals made to mental health services 627
from Intake
2.2 |Referrals seen within 72 hours 501
2.3 |% seen within 72 hours 80%
Scheduled Services Medical Nursing Mental Health Reentry Services |Dental/Oral Surgery Specialty Clinic - On| - Specialty Clinic - Substance Use Total
Island Off Island
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 1477 47% 18196 69% 9899 54% 3473 65% 813 44% 1130 33% 30 45% 1360 91% 36378 61%
3 |Refused & Verified 452 14% 2063 8% 173 1% 510 10% 95 5% 393 12% 7 10% 2 0% 3695 6%
Not Produced 1138 36% 6044 23% 4112 23% 1225 23% 885 48% 1832 54% 25 37% 126 8% 15387 26%
Rescheduled by CHS 81 3% 4 0.02% 3989 22% 159 3% 62 3% 60 2% 1 1% 5 0.3% 4361 7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 6% N/A N/A 4 0.01%
Total Scheduled Services 3148 100% 26307 100% 18173 100% 5367 100% 1855 100% 3415 100% 67 100% 1493 100% 59825 100%
4 |Outcome Metrics Medical Nursing Mental Health Reentry Services |Dental/Oral Surgery|Specialty Clinic - On| Specialty Clinic - Substance Use Total
4.1 |Percent completed 61% 77% 55% 74% 49% 45% 55% 91% 67%
5 |Unscheduled Services N
5.1 [Sick Call Completed 4667




