
Report Pursuant to Local Law No. 163 (2019) on Client Service Trainings 
Department of Social Services  1/1/2022 - 12/31/2022  De -Escalation 

Title Total Trained
ADM MANAGER-NON-MGRL FROM M1/M2 -- Level 01 4
ADM MANAGER-NON-MGRL FROM M1/M2 -- Level 02 1
ADMIN COMMUNITY RELATIONS SPECIALIST (NON-MGR) FORMER M1-3 -- Level 00 1
ADMIN JOB OPPORTUNITY SPEC NM -- Level 01 5
ADMIN JOB OPPORTUNITY SPEC NM -- Level 02 7
ADMINISTRATIVE DIRECTOR OF SOCIAL SERVICES (NON MGRL) -- Level 00 3
ADMINISTRATIVE INVESTIGATOR (NON MGRL)                       -- Level 00 3
ADMINISTRATIVE STAFF ANALYST (NON-MANAGERIAL) FORMER M2 -- Level 00 3
ASSOCIATE JOB OPPORTUNITY SPECIALIST -- Level 01 130
ASSOCIATE JOB OPPORTUNITY SPECIALIST -- Level 02 52
ASSOCIATE JOB OPPORTUNITY SPECIALIST -- Level 03 9
ASSOCIATE STAFF ANALYST -- Level 00 3
CASEWORKER -- Level 00 38
CLERICAL ASSOCIATE MOST MAYORAL AG -- Level 02 10
CLERICAL ASSOCIATE MOST MAYORAL AG -- Level 03 26
CLERICAL ASSOCIATE MOST MAYORAL AG -- Level 04 1
COMMUNITY ASSOCIATE -- Level 00 10
COMMUNITY COORDINATOR -- Level 00 14
COMPUTER ASSOCIATE (TECHNICAL SUPPORT) -- Level 02 1
DIRECTOR OF COMMUNITY PARTICIPATION PROGRAMS (GSS-DOSS) -- Level 02 1
ELIGIBILITY SPECIALIST -- Level 02 2
ELIGIBILITY SPECIALIST -- Level 03 15
HEAD NURSE -- Level 00 8
JOB OPPORTUNITY SPECIALIST -- Level 00 357
JOB OPPORTUNITY SPECIALIST -- Level 01 1
PRINCIPAL ADMINISTRATIVE ASSOCIATE - LEV 1 & 2 NON SUPVR -- Level 01 17
PRINCIPAL ADMINISTRATIVE ASSOCIATE - LEV 1 & 2 NON SUPVR -- Level 02 24
PRINCIPAL ADMINISTRATIVE ASSOCIATE - LEV 1 & 2 NON SUPVR -- Level 03 11
SECRETARY (LEVELS 1A,2A,3A&04 ONLY) -- Level 2A 1
SECRETARY (LEVELS 1A,2A,3A&04 ONLY) -- Level 3A 3
SECRETARY (LEVELS 1A,2A,3A&04 ONLY) -- Level 3B 2
Social Services Supervisor - NAICA Bronx Park Ave 1
SOCIAL WORKER (PYRL 816,072,130) ABC 148 -- Level 00 2
STAFF ANALYST -- Level 01 1
STAFF ANALYST -- Level 02 8
STAFF NURSE -- Level 00 16
SUPERVISOR I (SOCIAL SERVICES) -- Level 00 13
SUPERVISOR II (SOCIAL SERVICES) -- Level 00 7
SUPERVISOR II SOCIAL WORK (PR# 816) ABC 148 -- Level 00 1
SUPERVISOR III (SOCIAL SERVICES) -- Level 00 9
SUPERVISOR III SOCIAL WORK (PR# 816) ABC 148 -- Level 00 2
SUPERVISOR OF NURSES -- Level 01 1
Title Unavailable 22
Grand Total 846
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