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Happy President's Day from NYC Emergency Management! We honor
those who have served our country. Inspired by their dedication, we
thank all our volunteers who dedicate their time and talents to keeping
New York City prepared.

2025 Training and Exercise Catalogue
Announcement!

TRAINING AND EXERCISE el
CATALOGUE ‘
2025 Epitiion

We're pleased to announce the 2025 Training and Exercise Catalogue,
designed to help you grow and develop your skills as a valued
volunteer! This catalogue is your go-to guide for a wide range of
learning opportunities. Explore options that fit your schedule, from self-
paced courses through our federal partner Learning Management
Systems to specialized training like the Coastal Storm Plan Training.
Many offerings include dates and seasons, and we'll continue to update
the catalogue as more information becomes available. To ensure
accurate rosters for our partners, registration opens 30 days prior to
each event. Check out the catalogue now and start planning your
personal and professional growth!

MONDAY RADIO ROLL CALL
02/17: No Call
Documents to Review:

Citywide Radio Drill Refresher
Call signs per Radio

Download the NYC
CERT SOPs

New York City Emergency Management
Staff is excited to announce the release of
the updated NYC CERT Standard
Operating Procedures (SOPs)! All
volunteers are encouraged to review the
latest iteration of expectations and
guidance.

For any questions, please reach out to
your volunteer leadership or

email CERT@oem.nyc.gov.



https://on.nyc.gov/bookCERT
https://on.nyc.gov/CERTofferings
https://oemnyc.sharefile.com/share/view/sd3bad01eaf0642daa89ef740f3b435c1
https://oemnyc.sharefile.com/public/share/web-s4b869810e58f4f8490b9921965bb144b
https://on.nyc.gov/NYCcertSOPs
https://on.nyc.gov/NYCcertSOPs
https://on.nyc.gov/NYCcertSOPs
https://on.nyc.gov/NYCcertSOPs
https://on.nyc.gov/NYCcertSOPs
https://on.nyc.gov/NYCcertSOPs
mailto:CERT@oem.nyc.gov

Download Catalogue

Basic Training Student Manual

Basic Training Refresher videos
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CERT members were tasked with submitting snow measurements via
Survey123 during the winter weather event from February 8th to 9th,
2025. Snowfall measurements reported ranged from 0.5 to 2.5 inches,
with ice/sleet averaging 1.24 inches. Participants also submitted
photographic evidence of the event and provided supplemental field
data. Thank you for all who took part as this initiative supporting City
operations.

Community Safety Event for Houses of
Worship

View and Download
the Complete NYC
CERT Basic Training
Student Manual

View the NYC CERT Event Calendar to see
upcoming training, meetings, and
planned deployments.

After you participate, be sure to Submit
Your Volunteer Hours!

*Only events submitted and approved
through the Event Request form will be
available to volunteers to submit service
hours. If you don't see your event listed,
please connect with your division
leadership. *

For more questions on how to submit
your service hours you can view

the Hours Submission FAQs.
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NYC CERT Division maps are available (pdf
format) to support recruitment and
preparedness planning in your
community.

- Brooklyn - Bronx - Manhattan -
- Queens - Staten Island -



https://on.nyc.gov/CERTofferings
https://oemnyc.sharefile.com/public/share/web-sc2d3576e028a48fdae0225ea68245a8e
https://oemnyc.sharefile.com/public/share/web-s00ac740a37e444f19f02f86c2792f519
https://oemnyc.sharefile.com/public/share/web-sc2d3576e028a48fdae0225ea68245a8e
https://oemnyc.sharefile.com/public/share/web-sc2d3576e028a48fdae0225ea68245a8e
https://oemnyc.sharefile.com/public/share/web-sc2d3576e028a48fdae0225ea68245a8e
https://oemnyc.sharefile.com/public/share/web-sc2d3576e028a48fdae0225ea68245a8e
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://on.nyc.gov/CERThours
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7
https://oemnyc.sharefile.com/share/view/s14da7db786dd48339669201a3092029d/focf52a0-83bf-4409-a83b-c566e31d9016
https://oemnyc.sharefile.com/share/view/s9847352d2b3440ada3e139599ad66f41/fo3dcaa0-e258-400d-b450-8349662affea
https://oemnyc.sharefile.com/share/view/sa496bc0bcd004c95a64c5ab25afe49a7/fo65ff1e-c100-4198-8f1f-3dcee27c5cb4
https://oemnyc.sharefile.com/share/view/sb70232a71aa34f5db0b9c8bbc21f921f/fobc3adc-d112-438e-af1e-d71479618bba
https://oemnyc.sharefile.com/share/view/sb70232a71aa34f5db0b9c8bbc21f921f/fobc3adc-d112-438e-af1e-d71479618bba
https://oemnyc.sharefile.com/share/view/sc8426e3444ba4788b1d60e1212d0127c/fo917a38-a1ac-4e98-9bff-ef41748faaef

READY

NEW YORK

SAFETY AND PREPAREDNESS FOR HOUSES OF WORSHIP

& Emergency Prep & Safety Tips
Medgar Evers College @ SENCYIER B

Founders Auditoriur

1650 Bedford Avenue Brooklyn, NY 11225

& Network with other Faith Leaders

Date
Thursday, February 20, 2025 at 5:30PM
Want additional information, please contact: & Communication Planning

Ed Powell: (917) 682 - 4754
@ life-saving techniques like CPR

Register and confirm your attendance plus get an entry to the Go Bag
raffle via https://bit.ly/NYCEM_CommunitySafety

“MUST BE PRESENT AT EVENT T0 PARTICIPATE IN GO BAG RAFFLE*

Join us for an engaging and informative community safety event! Doors
open at 5:30 PM for an hour of networking and access to resource
tables featuring the NYPD, FDNY, NYC Emergency Management and
more. The event kicks off at 6:30 PM with speakers covering critical
topics such as life-saving techniques, fire prevention & extinguishing
methods, flood prevention strategies and the key steps to organizing
your safety plan. Participation in this event will give you a chance to win

a Go Bag!
Click here to Register

NYC EMERGENCY MANAGEMENT JOHN D.
SOLOMON FELLOWSHIP FOR PUBLIC
SERVICE APPLICATION PERIOD NOW OPEN

JOHN D. SOLOMON
ELLOWSHIP FOR PUBLIC SERVICE

Program participants will gain hands-on
experience in public service

The fellowship is open to graduate students in
the New York City metropolitan area

If your division is hosting or participating
in an upcoming event, please complete
the Event Request form to have your
opportunity published through
Eventbrite.com for members to register.

Your NYC CERT Ready New York Liaison
can submit a Ready New York Material
Request for upcoming events.

Update on Material requests

All requests will contain the following:

- My Emergency Plan - 50

- Hurricane Map - 50

- Notify NYC card - 50

- NYC CERT card - 50

- Give-a-ways will depend on availability

Note: Ready New York plastic bags and
tablecloths are no longer available.

Updated NYC CERT IDs
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Membership:

All members should reach out to their
division leadership to exchange expired
credentials for updated ones.

Leadership:
Please remember to schedule a pick-up,
or permit your members to schedule a


https://forms.office.com/pages/responsepage.aspx?id=E2b7uGGgx0eLlg8x8lHYpgjwkR7VaL1Lit-YB2WwCzFUNURQRFFGUklWMUw4Q1kyTVQ1VFhCRTFQVC4u&route=shorturl
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny
https://on.nyc.gov/CERTreadyny

pick-up for their updated IDs using this
February 13, 2025 — The New York City Emergency link: hittps://on.nyc.gov/CERTpickup
Management Department (NYCEM) announced the
application period is now open for the John D. Solomon
Fellowship for Public Service. The fellowship selects 10
exceptional graduate students to embark on a nine-month
journey focused on emergency management within various Get Notified with New York City's official
City agencies and the American Red Cross in Greater New source for information about emergency
York. Now in its 14th year, the John D. Solomon Fellowship alerts and important city services.
for Public Service is the first graduate student fellowship Download the free Notify NYC mobile

app, available for iOS and Android.
devoted to emergency management. The application
period is open until March 16, 2025.

“John D. Solomon was a devoted public servant to his
beloved New York City. His work as a journalist and a New
York City Community Emergency Response (NYC CERT)
member exemplified his dedication to emergency
preparedness and resiliency,” said New York City
Emergency Management Commissioner Zach Iscol.
“The John D. Solomon Fellowship for Public Service is
critical for developing the next generation of public servants.
We extend our gratitude to the Solomon family for their
generosity in honoring John's memory through this
fellowship.”

The fellows selected will commit 15-20 hours per week over a
nine-month period at their assigned NYC
agency/organization. They will also engage in professional
development and networking opportunities, including at
City Hall and the United Nations. Fellows will also receive a
$10,000 stipend, made possible through the Program’s
generous supporters, including a recent grant from the NBA.

Interested graduate students have until March 16 to apply.

For More information click here

How to Help: DC Plane Crash

On January 29, 2025, many people were killed after a helicopter collided
with a passenger plane in Washington, DC. The GoFundMe community is
coming together to support those affected. Click Here to donate to verified
fundraisers today to help the people and families affected.

California Wildfires - Where to Donate?

Donate online at https://redcross.org/donate/

Donate online at https://calfund.org/funds/wildfire-recovery-fund/
Your generosity will help provide essential resources, shelter, and
support to those affected by the devastating wildfires.

National VOAD explains that sorting, storing, and transporting
unsolicited goods can overwhelm relief efforts. Cash donations to
nationally recognized organizations are the most effective way to
help. Organizations can buy exactly what's needed, when it's needed. Purchases are made locally, supporting
businesses and aiding recovery and streamlines the relief efforts, eliminating wasted time or resources dealing
with an influx of donated items.



https://myemail.constantcontact.com/NYC-CERT-Newsletter-.html?soid=1101899385926&aid=pSfpL_sRfrU
https://myemail.constantcontact.com/NYC-CERT-Newsletter-.html?soid=1101899385926&aid=pSfpL_sRfrU
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https://myemail.constantcontact.com/NYC-CERT-Newsletter-.html?soid=1101899385926&aid=pSfpL_sRfrU
https://myemail.constantcontact.com/NYC-CERT-Newsletter-.html?soid=1101899385926&aid=pSfpL_sRfrU
https://myemail.constantcontact.com/NYC-CERT-Newsletter-.html?soid=1101899385926&aid=pSfpL_sRfrU
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https://myemail.constantcontact.com/NYC-CERT-Newsletter-.html?soid=1101899385926&aid=pSfpL_sRfrU
https://myemail.constantcontact.com/NYC-CERT-Newsletter-.html?soid=1101899385926&aid=pSfpL_sRfrU
https://myemail.constantcontact.com/NYC-CERT-Newsletter-.html?soid=1101899385926&aid=pSfpL_sRfrU
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgctefhcab.cc.rs6.net%2Ftn.jsp%3Ff%3D001vq1A_0oZylwBXdkX4dk7XVwmqH9VCDeZN_6UocklX-3KYgZs-4PdwAISgJvzKZXXZWmvBrf4gFfGw3pLv5SX4dyZKS0ftLiEA1iPA-jIIjrREuPHbcEvbsYnw1EZ6A9scmyHkBfmwOdluI1r_vWtY5A4_aT1Q1l-ypz4iFZdfnLf0_Vg_hbgAI2eT7qvzz1h%26c%3DRZfKZ_jcKv4PCdVX8VzgLYhS6fe_-Mioge1R456i-E4Zf_ymLDA-dw%3D%3D%26ch%3Dxe--rujLA2SX1Jts2NV6hVZL7pntT1jIOd5fyFeb7Rykvp1RQN8TqQ%3D%3D&data=05%7C02%7Caescoto%40oem.nyc.gov%7Cab484d15cf0a401d8d5d08dd4c665359%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638750724555190442%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BO8%2FBI6kNMFT9eHcEgsZzRIU5ko7MKZ5uxi90%2Bgy6hQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgctefhcab.cc.rs6.net%2Ftn.jsp%3Ff%3D001vq1A_0oZylwBXdkX4dk7XVwmqH9VCDeZN_6UocklX-3KYgZs-4PdwAISgJvzKZXXZWmvBrf4gFfGw3pLv5SX4dyZKS0ftLiEA1iPA-jIIjrREuPHbcEvbsYnw1EZ6A9scmyHkBfmwOdluI1r_vWtY5A4_aT1Q1l-ypz4iFZdfnLf0_Vg_hbgAI2eT7qvzz1h%26c%3DRZfKZ_jcKv4PCdVX8VzgLYhS6fe_-Mioge1R456i-E4Zf_ymLDA-dw%3D%3D%26ch%3Dxe--rujLA2SX1Jts2NV6hVZL7pntT1jIOd5fyFeb7Rykvp1RQN8TqQ%3D%3D&data=05%7C02%7Caescoto%40oem.nyc.gov%7Cab484d15cf0a401d8d5d08dd4c665359%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638750724555190442%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BO8%2FBI6kNMFT9eHcEgsZzRIU5ko7MKZ5uxi90%2Bgy6hQ%3D&reserved=0
https://myemail.constantcontact.com/NYC-CERT-Newsletter-.html?soid=1101899385926&aid=pSfpL_sRfrU
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgctefhcab.cc.rs6.net%2Ftn.jsp%3Ff%3D001vq1A_0oZylwBXdkX4dk7XVwmqH9VCDeZN_6UocklX-3KYgZs-4PdwAISgJvzKZXXZWmvBrf4gFfGw3pLv5SX4dyZKS0ftLiEA1iPA-jIIjrREuPHbcEvbsYnw1EZ6A9scmyHkBfmwOdluI1r_vWtY5A4_aT1Q1l-ypz4iFZdfnLf0_Vg_hbgAI2eT7qvzz1h%26c%3DRZfKZ_jcKv4PCdVX8VzgLYhS6fe_-Mioge1R456i-E4Zf_ymLDA-dw%3D%3D%26ch%3Dxe--rujLA2SX1Jts2NV6hVZL7pntT1jIOd5fyFeb7Rykvp1RQN8TqQ%3D%3D&data=05%7C02%7Caescoto%40oem.nyc.gov%7Cab484d15cf0a401d8d5d08dd4c665359%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638750724555212721%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wbwAFh2WR41VvqA9s1BKcHHhMc4uG8nhU7yGLFfUPg4%3D&reserved=0
https://nycem.samaritan.com/custom/506/volunteer_home
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgctefhcab.cc.rs6.net%2Ftn.jsp%3Ff%3D001O3Cw1xtBVDQ2cZ0qeX_GiIIHP7dBMafT4LKU_yzerIkDsNbZw1jA_KJ-MnIi_T48VGZGyztn7yYMCZW1nPlkxrDXcoP0cPM1SfNGxGHTtbGBysA6UhXmMmP0UehhL4ypGPbIbjEBnL6XuN4S8MZY7cKVMfDYnojJ%26c%3Dtc91DM80cIMc-x21SWKOhdKQJVNxXgBs2Uvpo68MsU-AtLqZ5c-0Hw%3D%3D%26ch%3DtaT1AujqrFgPMOnmeQ9Gh3FhnOkWJYW2f6wlsO6Op5QS3C8jimbTKQ%3D%3D&data=05%7C02%7Cdesposito%40oem.nyc.gov%7C7daefeaccdc6447c7eea08dc56557825%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638480172329481831%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BcEITtkUjcvTf4NXvg8YfNzzGYng%2FaIfr17y4YdxQ1A%3D&reserved=0
https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc
https://www.gofundme.com/c/act/help-dc-plane-crash#section-1
https://www.gofundme.com/c/act/help-dc-plane-crash#section-1
https://redcross.org/donate/
https://calfund.org/funds/wildfire-recovery-fund/
https://www.nvoad.org/current-responses/

TRAINING OPPORTUNITY

Emergency Operations Center
& NYCEM Watch Command
Overview

Learning Objectives include:
e NYCEM 101
e QOperations Division
e CERT Roles in the EOC
e Tour of the EOC

We ask that you wear your NYC CERT polo shirt.

Registration, Wed, Feb 26, 2025 at 6:30 PM

Ready New York Bingo

The Ready New York team is seeking bilingual NYC CERT members to
become cultural ambassadors! We're offering a special training course
that will equip you with the skills to promote preparedness in a fun and
engaging way — through a game of Bingo designed specifically for second-
language speakers. Join us and help ensure everyone in your community
is ready.

Registration, Thu, Mar 6, 2025 at 6:30 PM

FEMA Learning Opportunities

National Center for Disaster Preparedness (NCDP) has

L]
( Olu I l b]_a several on-demand web-based trainings to train learners

quickly on mass care shelter and evacuation operations.

C I H t AWR-423-W: Mass Care Shelter and Relocation
I m a e Communication provides participants with an

understanding of messaging for shelter and evacuation

S Cho Ol operations. This course is focused on the whole community.
AWR-424-W: Pandemic Planning Multilateral Risk

Communication provides participants an overview of

multilateral risk communications during a pandemic.

PER-402-W: Pandemic Planning for Mass Sheltering is

designed to help learners plan for mass sheltering

operations during multiple disasters.

These trainings can be completed in as little as two hours. Trainings are available for individual learners or

can be incorporated into the curriculum for volunteer groups, university courses, healthcare and hospital

systems, and more. To learn about and register for these trainings, please visit our training portal

at https://training.ncdpcourses.org.



https://www.eventbrite.com/e/emergency-operations-center-reporting-nycem-watch-command-overview-registration-1144495459729?aff=oddtdtcreator
https://www.eventbrite.com/e/advanced-training-readyny-bingo-registration-1248470903079?aff=oddtdtcreator
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Furldefense.us%252Fv3%252F__https%3A%252Fxrsuubbbb.cc.rs6.net%252Ftn.jsp%253Ff%3D001XOfwy2xXoeHj0XIbi-N_TcQXrI1JWqRbi3k3Tfzfz5Z-9SX5irYojvX5tfIJC97nw4AfxwdAhc73Y_ROFoZXcoEf09EXLcWvkQDLIxeFhcZaA1zj-hu97Mb_EV5Rtbl9IFycplsFvlFn9GY4mYenjwLoKG-9YDgPevmTbaK7sjw0dYKXIQ2p3vviYh1co1jcWTXdeun3zSM5U2-LeQcUNPwK9EmQoNHi%2526c%3DJkfWsJvLun8z6fp7mVCcEBecn0mK-ULFSS__zSpzOb6mch3qH-cztQ%3D%3D%2526ch%3DKvgrpCLr7f_r5AaYEBGqj1_PDq_SPI-iUisQxsqPIH8g1NBWSwxouA%3D%3D__%3B!!BClRuOV5cvtbuNI!GalZ-uerjxEan1YskZU5JHRlo4cJFEY5ON1bOkhbJw5Ioq2yyPV2MQpQo6UFSeeLhtFoZ45oAkRjqG5CPtI32wbKEN1n88EZbWY-ULQ%252524%2F1%2F01010194d145a4dc-b19a5fde-72c1-422c-ba70-4d1bd0af7b71-000000%2FiFSXsO_uG-90sx8cWtAVTI1TcI3lz2O_jQBwehlWIGI%3D390&data=05%7C02%7Caescoto%40oem.nyc.gov%7C074bb2cce3be4445530508dd4524aa16%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638742745993654114%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IbbUeRIe8l6WzgDuVLoPodq14xcGzL4Ej3r3YR7%2BUxc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Furldefense.us%252Fv3%252F__https%3A%252Fxrsuubbbb.cc.rs6.net%252Ftn.jsp%253Ff%3D001XOfwy2xXoeHj0XIbi-N_TcQXrI1JWqRbi3k3Tfzfz5Z-9SX5irYojvX5tfIJC97nw4AfxwdAhc73Y_ROFoZXcoEf09EXLcWvkQDLIxeFhcZaA1zj-hu97Mb_EV5Rtbl9IFycplsFvlFn9GY4mYenjwLoKG-9YDgPevmTbaK7sjw0dYKXIQ2p3vviYh1co1jcWTXdeun3zSM5U2-LeQcUNPwK9EmQoNHi%2526c%3DJkfWsJvLun8z6fp7mVCcEBecn0mK-ULFSS__zSpzOb6mch3qH-cztQ%3D%3D%2526ch%3DKvgrpCLr7f_r5AaYEBGqj1_PDq_SPI-iUisQxsqPIH8g1NBWSwxouA%3D%3D__%3B!!BClRuOV5cvtbuNI!GalZ-uerjxEan1YskZU5JHRlo4cJFEY5ON1bOkhbJw5Ioq2yyPV2MQpQo6UFSeeLhtFoZ45oAkRjqG5CPtI32wbKEN1n88EZbWY-ULQ%252524%2F1%2F01010194d145a4dc-b19a5fde-72c1-422c-ba70-4d1bd0af7b71-000000%2FiFSXsO_uG-90sx8cWtAVTI1TcI3lz2O_jQBwehlWIGI%3D390&data=05%7C02%7Caescoto%40oem.nyc.gov%7C074bb2cce3be4445530508dd4524aa16%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638742745993654114%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IbbUeRIe8l6WzgDuVLoPodq14xcGzL4Ej3r3YR7%2BUxc%3D&reserved=0
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CISA Learning
CISA’s new Learning Management System has replaced

the Federal Virtual Training Environment (FedVTE) and C I SA
will replace multiple other platforms. CISA Learning will

be the go-to learning platform CISA staff, contractors LEARNING
and external partners. CISA Learning will continue to
offer the same no cost online cybersecurity training as
FedVTE on topics such as cloud security, ethical hacking

and surveillance, risk management, malware analysis,
and more.

CISA Learning using the following link: https://learning.cisa.gov/
e External users will access CISA Learning via Login.gov, a secure government site.
e While Login.gov uses personal identifiable information (PII) for verification, this information is not shared
with or captured in CISA Learning.
e For more information, visit: What is Login.gov? | Login.gov

VOLUNTEER OPPORTUNITIES

CNECﬁMT NYC CERT Orientation Support
APPLICANT We are seeking volunteers from our active membership to assist with upcoming

in-person Orientation sessions for new applicants in 2025. These evening

ORIENTATION sessions, held from 6:30 PM to 8:30 PM at NYCEM headquarters, will require

volunteers to assist with light logistics, set-up, and answer questions from
attendees. We encourage interested members to consider this valuable
opportunity to contribute to the NYC CERT program.

Register for an Orientation Date

Recent Activity

Meetings

Queens Division 5


https://learning.cisa.gov/
http://login.gov/
https://www.eventbrite.com/e/1131054657929?aff=oddtdtcreator

Michael pabon Woo woos Terese Flores

This past Monday, February 10th, Queens Division 5 Chief Richard Donno led a productive division meeting. The
team discussed discretionary funds and plans for upcoming in-person training opportunities that will be
coordinated locally. We appreciate everyone's valuable input during the planning process and are excited about
what the coming months will bring!

Send Us Your Photos!

Please continue to share photos and videos from your NYC CERT events
fNIZC'EM at on.nyc.gov/CERTupload

Em Please note Date (including year), Borough, Division (or team), Event,
members included (if available).

If you have any questions, please contact us at cert@oem.nyc.gov. Thank you!

NYC CERT CALENDAR

What is a Buddy Check?

A simple check-in can mean the world. Reach out to family and friends,
especially those who might be isolated. Your call, text, or visit could brighten
their day and provide essential support. Don't underestimate the power of
human connection. Be a good neighbor, be a good friend. Check in today!

Report your Volunteer Hours
Search for Buddy Check Event



http://on.nyc.gov/CERTupload
mailto:cert@oem.nyc.gov
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours

NYCEM MENTOR Are you interested in becoming a mentor to new

CERT PROGRAM NYC CERT members?

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support both
their growth as leaders and provide new opportunities for newer members to become more engaged.

Complete the NYC CERT Mentor Program form to let us know if you'd like to be a mentor or mentee.
Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled out to
participate in the program.

NYC CERT online platform includes online Schedule free training for your Division here  FEMA Region 2 (R2) Webinar
courses to support volunteer growth. : EDNY Smart Fire Safety. Catalogue includes all recorded webinars.

THINGS TO KNOW

ShIE ﬁ Khaki Pants
X ) Lanyard
Helmet
NYC CERT

DEPLOYMENTS - ELLAL Jackel

Y

What is the NYC CERT
Uniform?

How To Request NYC CERT

We are a Team! To ensure we all represent
NYC Emergency Management with
professionalism, this message serves as a
friendly reminder about our uniform policy.

If approached to support an event in your
community, the following steps must be
taken:

e Event organizer submits an official

request using the NYC CERT External Whether it's a preparedness event or an
Request Form. emergency response, being in proper uniform
e NYC CERT Leadership should allows us to be easily identified by the public

and first responders. It signifies our
commitment to safety and fosters a sense of

not submit form on behalf of the

event organizer. .
e For events lead by a NYC CERT unltyl. _

Division, volunteer leadership (Ready He.re s a quick rundown of the NYC CERT

New York Liaison, if a preparedness uniform: .

event) should submit this Event e Green NYC CERT polo shirt

Request form. (mandatory)
T e Khaki pants (mandatory)

e NYC CERT reflective vest (always most
visible outer layer)

e NYC CERT credential on lanyard,
visible at all times (mandatory)

e Optional items: NYC CERT baseball
hat, windbreaker, green helmet (for
emergency responses), green CERT
response bag (for emergency
responses), NYC CERT branded

NYC CERT External Request sweaters/jackets (produced with

NYCEM approval)

NYC CERT program staff will review all
requests. If approved, program staff will add
the volunteer opportunity to the NYC CERT
Event Calendar with a registration link. If
more details are required for approval,
program staff will use the contact information
provided in the request form to connect with
the organizer.

Form: https://on.nyc.gov/CERTrequest

Find the NYC CERT Protocols here: NYC CERT
SOPs Not sure about an item? Don't hesitate to

reach out! Contact us at cert@oem.nyc.gov
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https://oemnyc.sharefile.com/share/view/sf5d50c59f93e419b82e808d5c68fa727

Schedule a meeting with NYCEM staff: NYC and we'll be happy to answer any questions or
CERT Volunteer Support address any concerns you may have.

NYCEM

Download the New NYC CERT Backgrounds for use
during CERT meetings and training in a virtual
environment (e.g. Microsoft Teams, Zoom, etc.)

VOLUNTEER

| NYC.gov/resolvetobeready I I

THE EMERGENCY MANAGEMENT PODCAST

BROUGHT TO YOU BY.
&

morgency
Managemant

PREPARATE
NYCEM's YouTube page Resolve to Be Ready Calendar Listen to all episodes of NYCEM's two
NYC CERT recruitment video Regular reminders in simple steps that can podcasts, Prep Talk
2021 National Volunteer Week video help you work preparedness into your busy  (SoundCloud, iTunes & Spreaker) and
schedule. iPrepdrate! on SoundCloud.

KNOW Y ZONE is your destination for everything you need to know
about hurricanes in New York City.

You'll find information about the city's hurricane evacuation zones, the
hazards you may face from a hurricane, and what to do to prepare.

Director Program Manager Specialist Specialist Specialist AmeriCorps
Volunteer Programs Training & Exercises Recruitment & Retention CERT Leadership Operations & Engagement  Member

JOSEPH PUPELLO  ANTHONY ESCOTO DENISE ESPOSITO REGINA WILSON GABRIEN ZERVOS VANESSA RODRIGUEZ


https://outlook.office365.com/owa/calendar/NYCCERT@nycem.onmicrosoft.com/bookings/
https://outlook.office365.com/owa/calendar/NYCCERT@nycem.onmicrosoft.com/bookings/
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https://on.nyc.gov/bookCERT

CERT
VOLUNTEER Schedule a meeting with NYC CERT Staff:
SUPPORT https://on.nyc.gov/bookCERT

h Topic.  CERLPickup NYC CERT Advanced Exercises
oose a Topic: (In-Person) Operations Training & Tabletops

General CERT ID Leadership Borough Division
Questions Questions Interest Discussion Discussion

ONLY active NYC CERT membership may book a one-on-one meeting with a staff member who specializes
in each specific topic. Please provide a clear description of your needs so we can prepare to address all of
your questions and concerns. Please do not share this link externally. All external inquiries can be directed

to the program email address: CERT@oem.nyc.gov.

New York City Emergency Management

NYC Emergency Management Communications Network | 165 Cadman Plaza East |
Brooklyn, NY 11201 US
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https://on.nyc.gov/bookCERTboro
https://on.nyc.gov/bookCERTboro
https://on.nyc.gov/bookCERTdiv
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mailto:CERT@oem.nyc.gov
http://nyc.gov/emergencymanagement
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