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This weekly newsletter should provide you with helpful information that you can share and discuss with your
community members.

If you're having difficulty viewing the newsletter click here to view as a webpage.

COVID-19 Current Level: High

Current Level:

Do You Know
NYC’s COVID-19

Alert Level?

Guidance During High Alert Level
At this time, follow these prevention tips:
e Stay up to date with COVID-19 vaccines: Get vaccinated and
boosted. Vaccines are available for everyone ages 5 and older. Booster
doses are available for everyone 12 and older.
e Visit the NYC COVID-19 and Flu Vaccine Finder or call 877-
VAX4NYC (877-829-4692) to find a vaccination site.
e COVID-19: Vaccine
e Wear a face mask in all public indoor settings and crowded outdoor
settings. Upgrade to higher-quality masks, including KN95, KF94, N95, or
a cloth mask on top of a surgical mask. Higher-quality masks will most
benefit people who are at high risk of severe illness, are over 65 or are
unvaccinated.
e Guidance for Face Masks

e Consider avoiding higher-risk activities. Do not go to crowded, indoor
gatherings. Limit any type of gathering to a small number of people.

o Get tested. Testing is especially important if you have COVID-19
symptoms or were recently in contact with someone who tested
positive for COVID-19. You should also get tested before and after
traveling or getting together with others.

e COVID-19: Testin

e Stay home if sick or recently exposed. Follow all isolation and quarantine
guidance, including wearing a face mask. COVID-19 is highly contagious.
You can spread COVID-19 even if you do not have symptoms.

e COVID-19: What to Do When Sick

e Wash your hands. Wash your hands frequently with soap and water for
at least 20 seconds, or use a hand sanitizer.
e Watch: COVID-19: Handwashing Tips

The Health Department is following CDC’s COVID-19 Community Levels and will
adjust our guidance based on their criteria.
e CDC: COVID-19 Community Levels

=

MONDAY RADIO ROLL CALL
Borough Channel: QN

Scenario: What evacuation zone
are you in? Where is your
nearest evacuation center?

5/23 Responding Borough:
No Responding Borough

Documents to Review:

Citywide Radio Drill Refresher
Call signs per Radio

o« WEEK

Each week we will have a survey
with questions that relates back
to lessons learned during NYC
CERT training or your
experience as a member. The
answer will be revealed in the
following week's newsletter.
Good Luck!

CLICK HERE



https://campaignlp.constantcontact.com/em/1101899385926/7276b5b2-12fc-4c9f-9fcd-53190d1beb8f
https://vaccinefinder.nyc.gov/
https://www1.nyc.gov/site/doh/covid/covid-19-vaccines.page
https://www1.nyc.gov/site/doh/covid/covid-19-prevention-and-care.page#face
https://www1.nyc.gov/site/doh/covid/covid-19-testing.page
https://www1.nyc.gov/site/doh/covid/covid-19-symptoms-chronic-health-risks.page
https://www.youtube.com/watch?v=BYUj5wUUj_U&list=PLz5aMT8ziHx8029HADwrXlA4xoShQIni_&index=1
https://www.cdc.gov/coronavirus/2019-ncov/your-health/covid-by-county.html
https://oemnyc.sharefile.com/d-sd3bad01eaf0642daa89ef740f3b435c1
https://oemnyc.sharefile.com/d-sf692cf37f98c4cea9d7444e3d71fff6c
https://on.nyc.gov/CERTquiz
https://on.nyc.gov/CERTquiz
https://on.nyc.gov/NYCcertSOPs
https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c

Quiz of the Week

Thank you to all who
participated in last week's
Quiz of the Week. The correct
answer was: C) Intro to
Incident Command System

This course, also known as

FEMA 1S-100.c, provides a

good baseline education for

new CERT volunteers on how

to organize during an

emergency operation. This

system is used nationwide to

manage incidents regardless

of size or type. CERT

volunteers will see this in

action when deploying to

emergencies. You can see where it is stated that this is a required course on page
1 of the NYC CERT Standard Operating Procedures and numerous other times
relating to CERT deployments starting on page 30.

nteers

The NYC CERT Standard
Operating Procedures (SOPs)
provides guidance and
outlines policies and
procedures for you and your
team to follow.

The Storm Toolkit

NYC Emergency Management has created a toolkit specifically for English for
Speakers of Other Languages (ESOL) classrooms. The toolkit contains a 25-
minute episode, titled The Storm, which focuses on emergency preparedness
and City resources.

Each Toolkit contains:

e 1 DVD of “The Storm” (subtitles available in English, Spanish, Russian,
Arabic, Chinese, and Bangla)

e 1 Facilitator Guide

e 30 Study Guides for students

e 30 Emergency preparedness My Emergency Plan workbooks including
New York City Hurricane Evacuation Zone maps

e 5 Sets of Conversation Groups Pictures and Words

To order a free toolkit, please email readyny@ oem.nyc.gov

CERT | Brooklyn Division 1 fonam s onr

NYC CERT Division maps are
available (pdf format) to
support recruitment and
preparedness planning in your
community.

Brooklyn -Bronx - Manhattan -
Queens -Staten Island

View the NYC CERT Event
Calendar to see upcoming
training, meetings, and planned
deployments.

After you participate, be sure to
Submit Your Volunteer Hours

For more questions on how
to submit your service hours
you can view the Hours

Submission FAQs.


https://on.nyc.gov/CERTquiz
https://on.nyc.gov/NYCcertSOPs
https://wespeaknyc.cityofnewyork.us/episodes/the-storm/
https://www1.nyc.gov/assets/em/downloads/pdf/myemergencyplan_english.pdf
mailto:readyny@oem.nyc.gov
https://on.nyc.gov/NYCcertSOPs
https://oemnyc.sharefile.com/d-s14da7db786dd48339669201a3092029d
https://oemnyc.sharefile.com/d-s9847352d2b3440ada3e139599ad66f41
https://oemnyc.sharefile.com/d-sa496bc0bcd004c95a64c5ab25afe49a7
https://oemnyc.sharefile.com/d-sb70232a71aa34f5db0b9c8bbc21f921f
https://oemnyc.sharefile.com/d-sc8426e3444ba4788b1d60e1212d0127c
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7

Disaster Games

Wwildfire Earthquake

STOP DISASTERS!

@ Hurricane

Play Game | 4

Learn of the risks posed by natural hazards and manage your resources.
Build schools, hospitals, housing, and defenses to protect the local population.

Play multiple realistic disaster scenarios online including tsunami, wildfire, and
earthquakes.

https://www.stopdisastersgame.org/

Requesting CERT

-

The following is a standard procedure required by partner agencies and
organizations in requesting the assistance of New York City Community
Emergency Response Team (NYC CERT).

External Organization Request
e |f an organization, government agency or not-for-profit organization is
interested in requesting
e NYC CERT support, the following online form must be submitted:
on.nyc.gov/CERTrequest
o NYCEM will review the request and confirm approval or disapproval with

Only CERT members in
compliance with the vaccine
mandate will continue
receiving messaging from
NYCEM CERT Program staff.
Volunteers who

did not submit appropriate
documentation to meet the
vaccine mandate, or request a
reasonable accommodation
through NYCEM, will be
considered inactive until they
submit following the below
steps.

To submit vaccination
records, please email an
approved proof of
vaccination

to: CERTVaxVerification@ oe

m.nyc.gov.

Please review the necessary
steps HERE

READY

NEW YORK

If your division is hosting or
participating in an upcoming event,
please complete the Event Request
form to have your opportunity
published through Eventbrite.com
for members to register.

Your NYC CERT
Ready New York

Liaison can submit

a Ready New York

Material Request for upcoming
events.

Get Notified with
New York City's
official source for
information about
emergency alerts
and important city services.
Download the free Notify NYC


http://on.nyc.gov/CERTrequest
mailto:CERTVaxVerification@oem.nyc.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001-IWzJjHXW5ozI0iFd0tUJiGqYVLGR3CfcA00N5i_tOdVLWqnroWQ79BfUBKk_VYlLpyRH-Okd2laEQ3A3HK2q_f6DHxfCs_AU3GqGaQkAEXKBNk-huw5tG0fQfQnUq-f6XtUspCK1p3jsl9M9CUvOXbkqfS6O6luY0gUCMY1lRPKJW8AyJ8h9SsrORvIfZzwEdf7iokL4zI%3D%26c%3DFpF-3d-Du2TVf5AA_WyuGKMn0R31y85hfpjnUR0m5mTYLJuUrLLHOw%3D%3D%26ch%3Dh3SpGDP5psnEndUbeiwZkitMGP6A-NYIsvoGiaqz0QQ4JMFILLa-WA%3D%3D&data=04%7C01%7Cdesposito%40OEM.NYC.GOV%7C5bf90723422446b81f1208d9f96b9ce1%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C637815062892422096%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yqqZii7dzeHqnkBBZJrXxnw%2FFnWcgDQmhjkcuI38Xl0%3D&reserved=0
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny
https://a858-nycnotify.nyc.gov/notifynyc/

the requesting organization. mobile app, available for iOS and
e If approved, NYCEM will publish the volunteer opportunity for members Android.
to register.

In cases where the request is made directly to membership, NYCEM will work
with members and the entity requesting to make sure that the request falls
within the role of NYC CERT.

VOLUNTEER OPPORTUNITIES

x * K * *

MEMORIAL DAY

REMEMBER THOSE WHO SERVED

Queens Event

The Little Neck-Douglaston Memorial Day Parade Registration, Monday, May 30, 2022
at 7:00 AM

CERT volunteers will assist with setting up - at the starting point, ending point, and along the route. They will set up
tents, and chairs and assist with placing barricades. Most of the work will be done at the starting point.

Brooklyn Event

155th Memorial Day Parade in Bay Ridge Registration, Monday, May 30, 2022 at 8:45
AM

CERT volunteers will assist organizers with crowd and traffic management; directing and aiding parade participants to
parade vehicles/floats, helping veterans on to floats at the parade assembly area and off of floats at the ceremony area
of the Parade,

Buddy Check

As we close out a long year of volunteering to support
your community and head into a new year with new
challenges, please take some time to support one
another. The best way to do that is by performing buddy


https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc
https://www.eventbrite.com/e/the-little-neck-douglaston-memorial-day-parade-registration-342329084507
https://www.eventbrite.com/e/brooklyns-155th-memorial-day-parade-in-bay-ridge-registration-343234111467

checks.

What is a buddy check?

Taking the time to check on family and friends, especially
those unable to leave their home for any reason. You
might be surprised by the impact you'll have on those
who you connect with.

Report your Volunteer Hours
Search for Buddy Check Event

NYC CERT Event Calendar

Are you interested in becoming a

MENTOR  eor intere
CERT | PROGRAM [oorevwecat

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support
both their growth as leaders and provide new opportunities for newer members to become more engaged.
1. Complete the NYC CERT Mentor Program form to let us know if you'd like to be a mentor or mentee.
2. Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled
out to participate in the program.

VOLUNTEER ACTIVITY

Planned Deployments

Alley Pond Park Community Health Fair

Queens Division 6 Division Chief, Rhonda Kontner and other members including Queens Division 4 Chief, Richard Singh
Jr. participated alongside the local Community Affairs officers at the Alley Pond Park Community Health Fair
distributing Ready New York preparedness material to the community.

Ready School of the Year


https://airtable.com/shrfawTBhCJErZOej
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch

NYC CERT members came out to support the NYCEM staff and NYC's own Ready Girl as we celebrated the Ready New
York School of the Year, PS 103, Hector Fontanez School. CERT volunteers Geneva Wilson and Brenda Francis assisted
with tabling during the event ceremony and escorting students on a tour of NYCEM's Interagency Command Center
Bus. Thank you, Geneva and Brenda!

Advance Training / Refreshers

Urban Environment 1: High Rise Building and Utility
Emergencies

On Tuesday, May 17th, FDNY Lt. Brian Hagen presented
Urban Environment 1: High Rise Building and Utility ,
Emergencies, giving recent graduates and longtime _ | A Wik e
members an opportunity to participate in this New York 2
City-centric training session. 0y Elba 0. Melende... Angal B Coorl

Mohammad ka... Marcin B Contreras

DEP Support

On Wednesday, May 18th, the Department of
Environmental Protection Emergency Manager Steven
Allard provided a breakdown of the DEP's work through
maintaining a unique infrastructure, while reviewing the
numerous ways NYC CERT volunteers provide support to
the agency and their communities with this great
partnership.

Mohammad Ka...

Urban Environment 2: Transportation

On Thursday, May 19th FDNY's LT Anthony Matteo
presented Urban Environment 2: Transportation.



These classes are so crucial to the NYC CERT
program, especially with the unique transit system
we have here in New York City and how often we
use it.

Angela BK Boro... M. Contreras Elba O. Melendez

Carlos Rivera Mohammad ka...

CERT Orientation

Program staff hosted an orientation
session on Tuesday, May 10th for
current applicants interested in
signing up for Basic Training. During
the session, applicants received an
overview of the role of CERT
members, Basic training, and the
expected engagement they will have
with their communities upon
completion.

Monthly Division Meetings

Queens Division 4

This past Monday, Queens Division 4 members gathered
virtually for their monthly meeting. The division
welcomes new graduates in attendance by asking them
to share their fresh ideas to program staff. The meeting
closed with a team-building exercise facilitated by
leadership.
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Brooklyn Borough Coordinators Check-in

On May 17th, CERT program staff held our bi-
weekly check-in with the Brooklyn Borough
Coordinators. Here we share updates, needs, and
requests from the Divisions. The meeting is also
where information starts being amplified to the
Divisions.

Brooklyn Division 5

On Thursday, May 19th, Brooklyn Division 5 members
held their monthly meeting. Division leadership provided
all the upcoming events they have coordinated and
require member support. With three events during the
week of Memorial Day. The Division has become a strong
resource for the local precincts and NGOs in the area.
Great work!
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CERT

Download NYC CERT Background for use during
CERT meetings and training in a virtual
environment (e.g. Microsoft Teams, Zoom, etc.)

TRAINING OPPORTUNITIES

New CERT Volunteer Orientation

The New CERT Volunteer Orientation is an advanced

training course designed to help CERT members learn Eindseter 1 Whatde

how to navigate the NYC CERT Event Calendar, sign-up i IR Faport
for events, and submit their Volunteer Hour Submission G hours for?
Form.

How do | sign
New CERT Volunteer Orientation Registration, Thu, Where? up for X
May 26, 2022 at 6:30 PM | Eventbrite upcoming

-~ events? How?

Training Refresher: Urban Environment Series

‘ Community Emergency
' g Response Team
Community Emergency

Response Team

Transportation:
Urban High-Rise Building Emergencies

and Utility Emergencies: Urban Environment II

Urban Environment I

FEDE
Urban Envi €11 T tati m
Urban Environment I: High-Rise and Utilities m roan Soyiomen Tansporiaton,

The Urban Environment I: High Rise The Urban Environment II: Transportation
Building & Utility Emergencies

Registration, Wed, Jun 8, 2022 at 6:30 PM | Registration, Wed, Jun 15, 2022 at 6:30 PM |
Eventbrite Eventbrite



https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
https://airtable.com/shrfY9pdbJNke6xdD/tble2Depbd8xu0naJ?date=undefined&mode=undefined
https://airtable.com/shrfawTBhCJErZOej
https://www.eventbrite.com/e/new-cert-volunteer-orientation-registration-311932337017
https://www.eventbrite.com/e/urban-environment-1-high-rise-building-utility-emergencies-registration-311960772067
https://www.eventbrite.com/e/urban-environment-2-transportation-registration-311963189297

Point to Point Radio Training

Get ahead of the upcoming CERT Radio Training announcements and take
your pre-requisite on your own time!

Pre-requisite for members participating in the Point-to-Point training:
1S-242.b Effective Communications

Please send verification of completion to CERTTraining@ oem.nyc.gov prior
to the training date.

| Storm Plan Tr.

Coastal Storm Plan Training

a
As we are fast approaching the upcoming flood season, the Coastal Storm
» For All Staff Levels

+ Sheler Manager Training Plan Training Learning Management System is available to volunteers 24/7
nd Functional Needs (DAFN) Coordinator to be done as either Just In Time training or self-paced training. This is the

» Shel bmmand Center ..

reter pammand ten new training for shelter management and all Coastal Storm Plan staff levels.

» Disabilities, Access

» Clinical Provider Training
*CE lember Courses

» Logistics Training

i (il S If you have not created an account you can easily do so on the home page
» Additional Resources of the site. These credentials are independent of any other credentials you
have created in the past for NYC CERT.

Register for Coastal Storm Training here: https://csptraining.org

~eRARTA,
;‘E"'_"‘f - Each of the FEMA Region Il webinars presented in 2022 has been recorded

=1 = FEMA and archived. If you wish to revisit a webinar you attended or would like to
'é_‘ \s‘.f-" listen to one you missed, or even share with a friend or co-worker, you can

F find the links on the document linked here 2022 webinar recordings which
F includes the webinar description and recording link for each webinar by
REGIONZ+@ B B @ o
NYC CERT online platform Schedule a free Fire Safety FEMA Region 2 (R2) Webinar
includes online courses to support training for your Division at Catalog includes all recorded
volunteer growth. FDNY Smart Fire Safety. webinars.

r F@mwsmart FDNY Smart offers free hands-only CPR classes through the FDNY Mobile CPR
{-@ Program. The goal of these classes is to equip New Yorkers with the basic skills
needed to take action in the event of a cardiac arrest emergency. To sign up for one of our free classes or to schedule a

class in your community visit www.fdnysmart.org/cpr/.

COVID-19 Community Conversations: Mental Health, Equity and Resilience
DOHMH is offering free virtual training to community groups. There are two options, a 1-hour informational virtual
presentation and a 3-hour interactive training (available in English, Spanish, Cantonese, and Mandarin).

THINGS TO KNOW

PREP TALK

THE EMERGENCY MANAGEMENT PODCAST
BROUGHT TO YOU BY
Emergency
Management

PREPARATE

UN PODCAST EN ESPANOL

NYCEM's Youtube page Resolve to Be Ready Calendar Listen to the NEW episodes of



https://training.fema.gov/is/courseoverview.aspx?code=is-242.b
https://csptraining.org/
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars
https://csptraining.org/
https://www.fdnysmart.org/safety/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA3MjAuNDM0MzM1ODEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL1VTREhTRkVNQS8yMDIxLzA3LzE5L2ZpbGVfYXR0YWNobWVudHMvMTg4MjI5OS9SMiUyMFdlYmluYXIlMjBDYXRhbG9nJTIwMjAyMS5wZGYifQ.Pn1tx4vPv6SRR0fBYqAAu7TyKzS-t8lBOx2Ho0hZTS8/s/1376666430/br/109583156641-l
https://www.fdnysmart.org/cpr/
https://oemnyc.sharefile.com/d-s36dc7742bd624138836fe84c42ca87a6
https://oemnyc.sharefile.com/d-s89cf9dbc38ca462ea3941dcb22607e8a
http://www.youtube.com/nycemergencymanagement
https://www1.nyc.gov/site/em/ready/calendar-toolkits.page

NYC CERT recruitment video Regular reminders in simple steps NYCEM's two podcasts, Prep Talk
that can help you work preparedness ~ (SoundCloud, iTunes & Spreaker)
into your busy schedule. and jPrepdrate! on SoundCloud.

2021 National Volunteer Week video

KNOW YOUR ZONE is your destination for everything you need to
know about hurricanes in New York City.

You'll find information about the city's hurricane evacuation zones, the
hazards you may face from a hurricane, and what to do to prepare.

Management
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https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://youtu.be/1-foiYTBDBw
https://soundcloud.com/user-866529970/prep-talk-episode-68-2021-atlantic-hurricane-season-stay-safe-prepared
https://itunes.apple.com/us/podcast/prep-talk/id1300716903?mt=2
https://www.spreaker.com/show/prep-talk-nyc
https://soundcloud.com/user-576247678/preparate-episodio-1
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
http://nyc.gov/emergencymanagement
https://campaignlp.constantcontact.com/em/1101899385926/7276b5b2-12fc-4c9f-9fcd-53190d1beb8f
https://twitter.com/nycemergencymgt
https://www.facebook.com/NYCemergencymanagement
https://www.youtube.com/c/nycemergencymanagement
https://www.instagram.com/nycemergencymanagement/
https://www.linkedin.com/company/nyc-emergency-management/mycompany/

