
† Due to COVID-19, in-person services may change. Check the website and 311 for updates.
*Online services are safe and reliable.

For families
Income of $72,000 or less in 2021.

For single filers
Income of $50,000 or less in 2021.

Get your documents ready.
 Photo ID (includes IDNYC)

 Tax ID for you, your spouse, and your 
dependents (Social Security Number or 
Individual Taxpayer Identification Number)

 Proof of income (if applicable) (includes 
Forms W-2, 1098, 1099, or income and 
expense records if you are self-employed)

 Child care expenses (if applicable), 
including provider information and Tax ID 
number

 Account and routing numbers for direct 
deposit of your refund

 Signatures of both spouses if you file  
a joint return

For a list of additional documents 
you may need, scan code or visit 
nyc.gov/taxprep.

Use NYC FREE Tax Prep to file for 
free and keep your whole refund.

Work with a knowledgeable IRS certified VITA/TCE 
volunteer preparer to complete an accurate tax return. 

For more information, visit 
nyc.gov/taxprep or call 311 and  
ask for tax preparation assistance.

Choose how you want to file.
    In-Person Tax Prep† Sit down with a volunteer 

preparer.

      Drop-off Service† Drop off your tax documents 
and pick up the completed return later.

    Virtual Tax Prep* It’s In-Person Tax Prep  
but online! 

    Assisted Self-Prep* Do your own taxes online 
using free filing software but phone or email a 
volunteer for help.

We’ll help you get your money.
Claiming even one of these tax credits could return 
thousands of dollars to you in 2022.

    Child Tax Credit. Parents can get up to 
$3,000 or $3,600 per child depending on the 
child’s age. You do not need earned income  
to claim the credit and get payments. If you 
got advance payments in 2021, you must file 
in 2022 to get the rest of your money.  

    Earned Income Tax Credit. Now available to 
filers as young as 19 to 65+ without children, 
as well as families. 

    Child and Dependent Care Credit. Get back 
up to $4,000 in child care expenses. 

Changes to tax credits 
mean more money for you 
when you file.




