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ACTIVATION STATUS: NYC EMERGENCY MANAGEMENT EMERGENCY OPERATIONS CENTER IS ACTIVATED.
PLEASE NOTE: Program staff will respond to inquiries and requests as soon as possible. We appreciate your patience and support.

 
February 2024 After-Action Report (AAR)

February may be the shortest month of the year, but NYC CERT
members were able to pack in close to 700 hours of activity and
support. With nearly 200 hours of boots on the ground,  CERT members
celebrated Asian American and Pacific Islander community and
marched along side NYC Emergency Management staff at the Chinese
Lunar New Year Parade in Chinatown, including giving over 70 hours of
support to the Bensonhurst 2024 Lunar New Year Celebration
Parade. They supported the Valentines Day Run, in Staten Island, with
over 37 hours logged. They logged more than 11 hours of emergency
deployments – measuring snow levels and clearing catch basins. 

 
In an urgent effort to support the asylum seekers, NYC CERT deployed
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for a 2-day mission to pack and assemble winter weather kits at the
Emergency Support Center (ESC) warehouse. These kits include
essential items such as scarves, hats, gloves, socks and shawls. Building
on the success of last week's assembly, a total of 855 kits were
meticulously prepared for distribution to two respite sites. The team's
dedication has ensured that on-site asylum seeker clients will receive
the much-needed winter gear early next week!  

 
CERT members also found the time to keep their skills sharp with over
160 hours of advanced training. They logged 88 hours being introduced
to Radiological/Nuclear Weapons of Mass Destruction (WMD)
Awareness, and 58+ hours of STOP THE BLEED training. They kept keen
with 16+ hours in Costal Storm Planning training, FEMA Region 2—NYC
CERT Winter Weather Activity webinar training and Independent
Study. 

 
Monthly team meetings logged over 160 hours this month. Division
Chiefs an District Leaders gave 62+ hours of administrative preparation
for team meetings and planned community engagements. The team
was out in the community and provided close to 50 hours of essential
preparedness events. They also stayed in touch with each other and
their personal circles with 35 hours of Buddy Checks and 25 hours of
Radio Drills. 

 
Keep up the energy, Team! You make it possible. Thank you for your
enduring dedication and enthusiasm to keep NYC informed, prepared
and safe! 

 
Are you a Caregiver? Here is your best tool for
preparedness.

View and Download

the Complete NYC

CERT Basic Training

Student Manual

View the NYC CERT Event Calendar to see

upcoming training, meetings, and

planned deployments.

After you participate, be sure to Submit

Your Volunteer Hours!

For more questions on how to submit

your service hours you can view the

Hours Submission FAQs.

NYC CERT Division maps are available (pdf

format) to support recruitment and

preparedness planning in your

community.

Brooklyn - Bronx - Manhattan - Queens -

Staten Island

 

If your division is hosting or participating

in an upcoming event, please complete

the Event Request form to have your

opportunity published through
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In recognition of caregivers’ dedication and commitment to those in
their care, FEMA and the Rosalynn Carter Institute for Caregivers (RCI)
have created the Disaster Preparedness Guide for Caregivers to help
them navigate unique challenges that may arise during disasters. While
caregiving can be overwhelming, read more...

Get your Disaster Preparedness Guide for Caregivers .

 
New York Public Library and NYC CERT
Recruitment

Eventbrite.com for members to register.

Your NYC CERT Ready New York Liaison

can submit a Ready New York Material

Request for upcoming events.

Leadership: Division 1 members'
credentials are ready for pick-up!
Also, if you have any members
that graduated in July 2023 (cycle
44), please remember to schedule
a pick-up, or permit them to
schedule a pick-up for their
permanent ID using this
link: https://on.nyc.gov/CERTpicku
p 

If the pick-up options do not work
with your schedule, please reach
out to: desposito@oem.nyc.gov.

 
Get Notified with New York City's official

source for information about emergency

alerts and important city services.

Download the free Notify NYC mobile

app, available for iOS and Android.

https://www.ready.gov/caregivers
https://www.ready.gov/sites/default/files/2024-02/ready-gov_caregivers-preparedness-guide.pdf
https://on.nyc.gov/CERTreadyny
https://on.nyc.gov/CERTpickup
mailto:desposito@oem.nyc.gov
https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc


We are working with NYPL to coordinate recruitment
events at local libraries in the following focus areas in
each borough:

BX districts 2 & 5
BK district 9
MN district 9
QN districts 2 & 14
SI district 2

Stay tuned for updates on scheduled events and how you can support!

 

Last Chance to Register for the Community Preparedness Symposium

Registration | Wed, March 6, 2024 9AM - 3PM

https://www.surveymonkey.com/r/2024CPSymposium


Keep safety a priority as you travel this winter season. Check weather conditions before you go.

The NYC Department of Youth & Community Development (DYCD) invites
you to join us in honoring Moms and Dads this June by
nominating a "Community Mom" or “Community Dad” for our award (See
attached flyer).
 
Our #DYCDCommunityMomsnDads campaign celebrates Moms and Dads as
well as caregivers who provide inspiration and support to families and
communities. These community moms and dads—whether volunteers,
mentors, teachers, community leaders, healthcare staff, essential workers,
caregivers, aunts, uncles, sisters, or brothers — dedicate their time and
energy to the physical, social, and emotional well-being of our City!

Let the nominations commence:
https://bit.ly/CommunityMomsandDads2024
View Flyer
 
Feel free to submit as many nominations as you wish, the deadline for
submission is March 13, 2023.

NYC CERT Winter Weather Webinar

https://www.weather.gov/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2FCommunityMomsandDads2024&data=05%7C02%7CJPupello%40OEM.NYC.GOV%7C0377ff5f8e8949bd750508dc3a5033a4%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638449364631500612%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tWxR26iJjf6V98c5wSjtqlEFo7dHiBPluB5nDhOj46s%3D&reserved=0
https://files.constantcontact.com/64c425e8001/d83506bc-cc30-40fa-ade3-af0b3cd484bc.pdf?rdr=true
https://files.constantcontact.com/64c425e8001/d83506bc-cc30-40fa-ade3-af0b3cd484bc.pdf?rdr=true


Join the Region 2 National Preparedness Division and NYC Emergency
Management for a special webinar on training, exercising and engaging CERT
in winter weather.
Hail, snow, freezing rain and ice-cold temperatures present challenges for
volunteers assisting in their community. Learn how NYC Emergency
Management trains, exercises and utilizes CERT volunteers to assist EM and
provide support to the citizens of New York City.

Watch the NYC CERT Winter Weather Webinar.

Send Us Your Photos!

Please continue to share an and all photos and videos from your NYC CERT events at
on.nyc.gov/CERTupload
 
Please note Date (including year), Borough, Division (or team), Event, members
included (if available).
 
If you have any questions, please contact us at cert@oem.nyc.gov. Thank you! 

 

VOLUNTEER OPPORTUNITIES

CERT Basic Training Disaster Simulation

Support - Live Victim

CERT volunteers will be playing victims in the disaster
simulation, which may include sitting or laying on the
ground and acting in distress.

Registration | Mon, March 18, 2024 6:30PM

 
Registration | Tues, March 19, 2024 6:30PM

https://teams.microsoft.com/l/message/19:2876cee7-a383-489a-92f0-b43dfb667518_a8e8a8b9-f704-4e26-8a5c-b50286ff545e@unq.gbl.spaces/1709304361086?context=%7B%22contextType%22%3A%22chat%22%7D
http://on.nyc.gov/CERTupload
mailto:cert@oem.nyc.gov
https://www.eventbrite.com/e/cert-basic-training-disaster-simulation-support-live-victim-registration-808313867537?aff=oddtdtcreator
https://www.eventbrite.com/e/cert-basic-training-disaster-simulation-support-live-victim-registration-808314589697?aff=oddtdtcreator


 
Bay Ridge St. Patrick's Day Parade

CERT volunteers will assist the NYPD 68th precinct
community affairs Office with pedestrian and vehicle
traffic control.

Registration | Sun, March 24, 2024 12PM

 
 

FEMA Region 2 Webinar Series

How to Keep CERT Training Fun & Engaging  

Please join the Region 2 and Region 8 National
Preparedness Division for a webinar on how to Keep
CERT Training Fun & Engaging. 

Registration | Wed, March 13, 2024 1PM

 

NYC CERT
CALENDAR

 
 

Buddy Check
As we close out a long year of volunteering to support
your community and head into a new year with new
challenges, please take some time to support one
another. The best way to do that is by performing
buddy checks.
What is a buddy check?
Taking the time to check on family and friends,
especially those unable to leave their home for any
reason. You might be surprised by the impact you'll
have on those who you connect with.

Report your Volunteer Hours
Search for Buddy Check Event

https://www.eventbrite.com/e/bay-ridge-st-patricks-day-parade-registration-809417689097?aff=oddtdtcreator
https://femacqpub1.connectsolutions.com/content/connect/c1/7/en/events/event/shared/148225860/event_registration.html?sco-id=362228605&campaign-id=null
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours


 

Are you interested in becoming a
mentor to new NYC CERT members?

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support both
their growth as leaders and provide new opportunities for newer members to become more engaged.

Complete the NYC CERT Mentor Program form  to let us know if you'd like to be a mentor or mentee.
Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled out to
participate in the program. 

NYC CERT online platform includes
online courses to support volunteer
growth.

Schedule free training for your Division
here : FDNY Smart Fire Safety.

FEMA Region 2 (R2) Webinar
Catalogue includes all recorded
webinars.

NYC CERT VOLUNTEER ACTIVITY

Chinese Lunar New Year Parade

NYC Emergency Management keeping Chinatown safe during Lunar New Year, even from fire-breathing dragons
(though our best emergency management advice is to head the other way in that case!). � �� 
 
As we march proudly in the Lunar New Year parade alongside our New York City’s Asian American and Pacific
Islander community, we take a moment to acknowledge the invaluable contributions our AAPI employees make
every day.  

-NYC Emergency Management Instagram Post 

https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch
https://www.csptraining.org
https://www.fdnysmart.org/safety/
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars


Special shout-out and thanks to the Hype Man, David Zubin, Brooklyn Division 5, for getting the crowd revved up. It
was a wonderful time for all.



Winter Clothing Packing at NYCEM Warehouse



In an urgent effort to support the asylum seekers, NYC CERT continued their mission this past Tuesday by
packaging winter weather kits at the Emergency Support Center (ESC) warehouse. These kits include essential
items such as scarves, hats, gloves, socks and shawls. Building on the success of last week's assembly, a total of 855
kits were meticulously prepared for distribution to two respite sites. The team's dedication has ensured that on-
site asylum seeker clients will receive the much-needed winter gear early next week!



NYC CERT Radio Training

At this very moment, NYC Emergency Management Staff is providing a Point-to-Point
Radio Training at Bronx Community Board 12 for members interested in expanding their
skills in radio communications to better support their CERT division and community as a
whole. Great work everyone!

69th Precinct Ready NY Presentation



Pictured: P.O. Tan, Bk DL Brown, P.O. Singh, Bk DC St. John, P.O. Delgado and Bk BC Melendez

On February 29, 2024, a Ready NY emergency preparedness presentation was given to the Brooklyn 69th Precinct's
Build the Block NCO officers. Presenting were Brooklyn Borough Coordinator, Elba O. Melendez, Brooklyn Division
7 Chief, Joseph St. John and Brooklyn Division 7 District leader, Jewel Brown.

Bronx Division 3 Monthly Team Meeting

On February 28, 2024 Bronx Division 3 held their monthly team meeting. They discussed upcoming Point-to-Point
radio training and requesting a training for the northwest Bronx and upper Manhattan divisions. CERT program



staff provided a thorough look at emergency deployment request and how to read the DEP map. They also
brainstormed possible preparedness events within the district for March.

Brooklyn Division 1 Monthly Team Meeting

On February 28, 2024 Brooklyn Division 1 held their monthly team meeting to recap previously supported events.
They are looking forward to support more faith-based events that have not been supported in the past. They also
forecasted upcoming engagement in the warmer months to come.

Bronx Division 1 Monthly Team Meeting

On Monday, February 26, 2024, Bronx Division 1 held its monthly team meeting. Division Chief, Wali Abdun-Noor,
gave a presentation on the Incident Command System and South Bronx Emergency Network, highlighting their
capabilities. He noted how the NYC CERT program can support and work together with the South Bronx Emergency
Network. The Division also discussed upcoming activities, and a table top exercise including discussion supported
by CERT program staff. 

Manhattan Division 5 Monthly Team Meeting



Manhattan Division 4 held their monthly team meeting on February 26, 2024. The team reviewed prior minutes
and discussed the possibility of using NYCEM Zoom link to record future meetings. The meeting also included a
recap of recent activities from Division members, as well as a presentation on essential and unique go-bag items.

 
Download the NYC CERT Background  for use during
CERT meetings and training in a virtual environment
(e.g. Microsoft Teams, Zoom, etc.)

THINGS TO KNOW

How To Request NYC CERT

If approached to support an event in your
community, the following steps must be taken:
Event organizer submits an official request using
the NYC CERT External Request Form.
NYC CERT Leadership should not submit form on
behalf of the event organizer.
For events lead by a NYC CERT Division,
volunteer leadership (Ready New York Liaison, if
a preparedness event) should submit this Event
Request form

NYC CERT program staff will review all requests.
If approved, program staff will add the volunteer
opportunity to the NYC CERT Event Calendar

with a registration link. If more details are required for approval, program staff will use the
contact information provided in the request form to connect with the organizer.

https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001-orh24x-Uz2LmbVVYqvZwXDQ77Wcy7QYajwaYi-D3QTNR27PEBVx9LyboBKabPVt8m4ZsfvCgUazjaxhkwv7dOsZaj17sUecjPscuPByvMki3PVpUw4iEVAeGJpbqo4Rl2lWcjeyJqi48pTvmkuiqQ%3D%3D%26c%3DkWtoJSy5jRc3vlhVU8BxwXf6_21jrQKKNeHo_aJaZw-28H4GTsAPIw%3D%3D%26ch%3DX-MkjFIlAJJh3po4p9rXzoJUvyiL0vMQmgBIELpOn6OR93ovnxNi_g%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C8a8dcf7d6f7a4206e43908dbd24ee688%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638335008586585148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Vd8t%2F%2FL41z5MCNjdWHwMDSTkB1xsSMTd8dEKQXpZxSY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001-orh24x-Uz2LmbVVYqvZwXDQ77Wcy7QYajwaYi-D3QTNR27PEBVx9Eq_XozqsIIGGVRMf5APowE-fH2zcHbPyrUXS7nqwzkvjKNbJpsmUA73N6DyJ9fh06LhzmYByRTcznA8PlgQH9GESRXzjej_QA%3D%3D%26c%3DkWtoJSy5jRc3vlhVU8BxwXf6_21jrQKKNeHo_aJaZw-28H4GTsAPIw%3D%3D%26ch%3DX-MkjFIlAJJh3po4p9rXzoJUvyiL0vMQmgBIELpOn6OR93ovnxNi_g%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C8a8dcf7d6f7a4206e43908dbd24ee688%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638335008586116819%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=x7Sor%2FyCOZf%2F9a6OOEbEvQsGLag%2FqdPZIHAkGd52Lnc%3D&reserved=0
http://on.nyc.gov/CERTcalendar


NYC CERT External Request Form: https://on.nyc.gov/CERTrequest
Find the NYC CERT Protocols here: NYC CERT SOPs
Schedule a meeting with NYCEM staff: NYC CERT Volunteer Support

NYCEM's YouTube page
NYC CERT recruitment video
2021 National Volunteer Week video

Resolve to Be Ready Calendar
Regular reminders in simple steps that
can help you work preparedness into
your busy schedule.

Listen to the all episodes of NYCEM's
two podcasts, Prep Talk (SoundCloud,
iTunes & Spreaker) and ¡Prepárate! on
SoundCloud.

 
KNOW YOUR ZONE is your destination for everything you need to know
about hurricanes in New York City.

You'll find information about the city's hurricane evacuation zones, the
hazards you may face from a hurricane, and what to do to prepare.

 
Schedule a meeting withSchedule a meeting with NYC CERT Staff:NYC CERT Staff:
https://on.nyc.gov/bookCERThttps://on.nyc.gov/bookCERT

Choose a Topic:
CERT Pick-up
(In-Person)

NYC CERT
Operations

Advanced
Training

Exercises
& Tabletops

General
Questions

CERT ID
Questions

Leadership
Interest

Borough
Discussion

Division
Discussion
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