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Office of the NYC Comptroller FY 2024 Diversity, Equity, Inclusion and Equal Employment Quarterly Report



 FY 2024 Agency Quarterly Diversity, Equity, Inclusion and EEO Report

Part I:  Narrative Summary



	
Agency Name: __OFFICE OF THE NYC COMPTROLLER__________________________                                                                                                                             

	 ☒  1st Quarter (July -September), due November 17, 2023		 ☐  2nd Quarter (October – December), due January 30, 2024
	 ☐  3rd Quarter (January -March), due April 30, 2024			 ☐  4th Quarter (April -June), due July 30, 2024

Prepared by:
     
Diane Jones Randall           EEO Officer              drandal@comptroller.nyc.gov                        212-669-3692                                                                           _                              ________                                                                                           _____                                                                                                 _____
Name                                                                            Title	                                          E-mail Address                                              Telephone No.               

Date Submitted: November 17, 2023                                                                                                                                                        

	
FOR DCAS USE ONLY:				Date Received:








Instructions for Filling out Quarterly Reports FY 2024

[NOTE:  These forms are cumulative and designed to retain and preserve information for the entire FY 2024.
For Q1 please copy the goals, programs, and initiatives from your draft of the FY 2024 DEI-EEO plan.  Insert these statements in the corresponding sections of the Quarterly Report below, particularly sections IV, V, and VI.
For Q2, Q3 and Q4, use previous quarter’s submission to update their status, retaining all information for the prior quarters.  You should also add programs and initiatives begun in these quarters even if they were not mentioned in the Annual Plan]

1. Please save this file as “XXXX Quarter X FY 2024 DEI-EEO Quarterly Report.Part I”, where ‘XXXX’ is the commonly used acronym of your agency. You must submit this file in MS Word format. Please do not convert it to PDF.

2. Complete the “Diversity, Equity, Inclusion and EEO Training Summary” details in Part II – Training Summary [see the attached Excel file].

Core EEO Training: Copy the information from the Training Completion Report you receive quarterly from DCAS Learning & Development onto grey-shaded cells in rows 26, 30, 34, and 38. Include any of these trainings that were administrated by your agency in the rows immediately below (27, 35, 39).
Other Diversity, Equity, Inclusion and  EEO Related Training: Beginning with row 45, include training classes co-organized or co-sponsored by your agency EEO and/or HR that are related to the development of the agency staff in the areas of equal employment, diversity, inclusion, civil rights, workplace culture and behavior, interpersonal relations, and community relations.

3. Mark progress in check boxes in the column for the current quarter. [Note: Delayed = behind schedule; Deferred = put off until later when better resources become available.]

4. Please save the Excel file as “XXXX Quarter X FY 2024 DEI-EEO Report.Part II Training Summary”, where ‘XXXX’ is the commonly used acronym of your agency. You must submit this file in MS Excel format. Please do not convert it to PDF.




I. Commitment and Accountability Statement by the Agency Head

[bookmark: _Hlk530066932]Distributed to all agency employees?	☐ Yes, On (Date): ________________	☐ No
						☐ By e-mail	
						☐ Posted on agency intranet and/or website
						☒ Other _The statement will be issued by the Agency Head to all staff, via email, in January 2024.



II. Recognition and Accomplishments

The agency recognized employees, supervisors, managers, and units demonstrating superior accomplishment in diversity, equity, inclusion, and equal employment opportunity through the following:

☐ Diversity, equity, inclusion and EEO Awards
☐ Diversity, equity, inclusion and EEO Appreciation Events
☐ Public Notices
☐ Positive Comments in Performance Appraisals
☒ Other (please specify): When there is work that should be recognized, employees, supervisors and managers commend each other on KUDOS, the Agency’s employee recognition message board.


	* Please describe DEI&EEO Awards and/or Appreciation Events below:


	
III.  Workforce Review and Analysis

I. Agency Headcount as of the last day of the quarter was:

Q1 (9/30/2023):  672_______  Q2 (12/31/2023):  __________  Q3 (3/31/2024):  __________  Q4 (6/30/2024 ):  __________

II. Agency reminded employees to update self-ID information regarding race/ethnicity, gender, and veteran status.

☒ Yes	 On (Date): email to be distributed in March 2024   	☐ Yes	  again on (Date): ________________	☐ No	
☐ NYCAPS Employee Self Service (by email; strongly recommended every year)
☐ Agency’s intranet site
☒ On-boarding of new employees
☐ Newsletters and internal Agency Publications

III. [bookmark: _Hlk148451095]The agency conducted a review of the quarterly CEEDS reports and the dashboard sent by DCAS to the EEO Officer with demographic data and trends, including workforce composition by job title, job group, race/ethnicity and gender; new hires, promotions and separation data; and utilization analysis.

☒ Yes - on (Dates):  Q1 Review Date:  11/15/23  Q2 Review Date:  ________  Q3 Review date:  ________  Q4 Review date:  ________
The review was conducted with:
☐ Agency Head		      ☐ Agency Head		          ☐ Agency Head			☐ Agency Head
☒ Human Resources		      ☐ Human Resources	          ☐ Human Resources		☐ Human Resources
☐ General Counsel		      ☐ General Counsel	          ☐ General Counsel		☐ General Counsel
☒ Other Dep.Compt. for Admin  ☐ Other __________	          ☐ Other __________		☐ Other __________
		☐ Not conducted		      ☐ Not conducted		          ☐ Not conducted 		☐ Not conducted
Q1 dashboard, received from DCAS on 10/12/23, was discussed with DC Admin and HR on 11/15/23 and will be reviewed with Agency Head on 12/18/23.

IV. EEO, Diversity, Inclusion and Equity Initiatives for FY 2024

Please describe your progress this quarter in implementing the primary goals in Section IV of your Agency Diversity, Equity, Inclusion and EEO Plan for FY 2024.

A. Workforce:
	
[bookmark: _Hlk530066305]Please list the Workforce Goal(s) included in Section IV:  Diversity, Equity, Inclusion and EEO Initiatives for FY 2023, which you set/declared in your FY 2024 Diversity, Equity, Inclusion and EEO Plan (e.g., underutilization, workforce planning, succession planning and diverse applicant pool, among others).

1. [Copy Workforce goal from FY 2024 DEI-EEO plan]
· Learning & Development Goal
Career Counseling · Ensure that Comptroller's Office Employees can identify the Agency's Career Counselor
· Ensure that Comptroller's Office employees are aware that the Career Counselor role is to provide guidance and counseling tailored to the individual employee's career path within the Agency/City government.  ONGOING
-Cycle Length: Annual (September 1, 2023 - August 31, 2024)
-Activities: ·Quarterly Announcements are sent indicating the name and contact information for the individual who has been designated to serve in the Career Counselor role and the services provided by the Career Counselor; Mid-Year Teams Informational Session About Career Counseling; Monthly Distribution of Civil Service Exam filing Schedule
-Measures of Success: ·New Hire employee survey will include a question asking employee to identify name of Career Counselor; # Career Counseling Sessions Held (Target 12/year)
Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served.  How do you evaluate the effectiveness of these actions? 
Q1: Career Counseling: ONGOING  
· 9/14/23 email from Career Counselor to Agency on Civil Service Exams Open for Filing 
· 9/22/23 email from Career Counselor to Agency on Scholarship Opportunities for City Employees to Pursue Graduate Degrees 
· The emails discussed counseling services available to employees. Employees scheduled appointments for those counseling services in Q1.
Q2: 
Q3: 
Q4: 
Workforce Goal #1 Updates:
Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	


2.  [Copy Workforce goal from FY 2024 DEI-EEO plan]
· Learning & Development Goals
SWAP Program · Develop and Implement and employee job swapping program NOT STARTED
Cycle Length: Annual (September 1, 2023 - August 31, 2024)
Activities: ·Develop Program parameters, duration, and eligibility; Partner with Bureaus in development of program so ensure continuity of operations; Announce program; Select participants; Create calendar of activities opening and closing ceremonies closing and check-in activities
Measures of Success: ·Participation of at least 2 bureaus; completion of program by 6 participants
Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served.  How do you evaluate the effectiveness of these actions?
Q1: SWAP Program  NOT STARTED
Q2: 
Q3: 
Q4: 
Workforce Goal #2 Updates:
Q1 Update: 	☐ Planned       ☒ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	


3.  [Copy Workforce goal from FY 2024 DEI-EEO plan]
· Learning & Development Goals
Skills Training · Ensure that Comptroller's Office employees leverage the LinkedIn platform PLANNED
Cycle Length: Annual (Date LinkedIn Learning is acquired + 12months After)
Activities: ·After initial announcement, reminders are sent to employees on a bi-monthly basis encouraging them to complete a LinkedIn Learning course
Measures of Success: · 75% of all active staff complete at least 1 LinkedIn Learning Course
Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served.  How do you evaluate the effectiveness of these actions?
Q1:   PLANNED Planning in progress. In discussions with vendor.
Q2:
Q3: 
Q4: 
Workforce Goal #3 Updates:
Q1 Update: 	☒ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	


4.  [Copy Workforce goal from FY 2024 DEI-EEO plan]
· Learning & Development Goals
Performance Evaluations · Ensure that Comptroller's Office supervisors receive training in conducting performance evaluations and tasks & standards · Ensure that all Comptroller's Office employees have current Tasks & Standards and receive performance feedback COMPLETED
Cycle Length: Annual (September 1, 2023 - August 31, 2024)
Activities: ·Identify staff with direct reports and schedule them to attend performance evaluation and Tasks & Standards training; Share compliance reports with bureaus
Measures of Success: ·90% compliance rate for Tasks & Standards completion by October 31, 2023.
Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served.  How do you evaluate the effectiveness of these actions?
Q1: Performance Evaluations · COMPLETED ·Identified staff with direct reports and scheduled them to attend performance evaluation and Tasks & Standards training ·Shared compliance reports with bureaus 
Q2: Additional training took place in October 2023.
Q3: 
Q4: 
Workforce Goal #4 Updates:
Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

5. [Copy Workforce goal from FY 2024 DEI-EEO plan]
· Mentoring & Coaching Goals
Leadership Training	· Update Mandatory Curriculum for Managers & Supervisors PLANNED
Cycle Length: Annual (September 1, 2023 - August 31, 2024)
Activities: ·Collaborate with DCAS to arrange for leadership training for managers and supervisors
Measures of Success: · Training Sessions held; 90% attendance rate for all scheduled supervisors and managers
Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served.  How do you evaluate the effectiveness of these actions?
Q1:  PLANNED 
Q2: 
Q3: 
Q4: 
Workforce Goal #5 Updates:
Q1 Update: 	☒ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

6. [Copy Workforce goal from FY 2024 DEI-EEO plan]
· Mentoring & Coaching Goals
Mentoring Program	·Develop Agency Mentoring Program NOT STARTED
Cycle Length: Annual (September 1, 2023 - August 31, 2024)
Activities: ·Develop program parameters, duration, eligibility; ·Develop action plan for implementation
Measures of Success: · Program details and action plan completed by 12/31/2024 for implementation in 2024
Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served.  How do you evaluate the effectiveness of these actions?
Q1:   NOT STARTED
Q2: 
Q3: 
Q4: 
Workforce Goal #6 Updates:
Q1 Update: 	☐ Planned       ☒ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	


7. Efforts to reduce Workforce underutilization:
Please describe steps that were taken or planned to address underutilization identified through quarterly workforce reports. Please list Job Groups where underutilization exists in the current quarter.
· FY24 Success Metrics: Comparison of each quarter’s underutilization numbers should result in a decline in underutilization.
In FY23Q4, our single area of underutilization was -12 in Black / Job Group Clerical. 
In FY24Q1, our single area of underutilization was -10 in Black/Job Group Clerical. 
We will continue to review the ethnicities of the employees in that Job Group, remaining mindful of the suggested need to increase that category by 10. 



B. Workplace:

Please list the Workplace Goal(s) included in Section IV: Diversity, Equity, Inclusion and EEO Initiatives for FY 2024, which you set/declared in your FY 2024 Diversity, Equity, Inclusion and EEO Plan (e.g., job satisfaction/engagement surveys, exit interviews/surveys, and onboarding surveys).
	
1.  [Copy Workplace goal from FY 2024 DEI-EEO plan]
· Recognition / Value
Comptroller's Office Recognition Program · Standardize recognition efforts throughout the agency; Ensure that Comptroller's Office bureaus and managers prioritize employee recognition ONGOING
Cycle Length: Annual (September 1, 2023 - August 31, 2024)
Activities: ·Develop & publish Recognition program that includes categories, criteria, selection and approval processes; Develop dashboard for Employee recognition activities ( KUDOS, Bureau sponsored activities, etc., # employees recognized/Bureau)
Measures of Success: · Bureau host at least 4 recognition activities for the period; Agencywide event is held
Please describe the steps that your agency has taken to meet this goal. Include actions taken to create equitable work environment which values differences and maintain focus on retaining talent. How do you evaluate the effectiveness of these actions?
Q1:   ONGOING. KUDOS continues to be used by employees to recognize positive activity.
Q2: 
Q3: 
Q4: 
Workplace Goal #1 Updates:
Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

2.  [Copy Workplace goal from FY 2024 DEI-EEO plan]
· Contribution to Mission & Team
Multi-Bureau Collaborations · Leverage cross-bureau teams for projects NOT STARTED
Cycle Length: Annual (September 1, 2023 - August 31, 2024)
Activities: Job Fair
Measures of Success: 2 Agencywide or Bureau-specific Recruitment Events are held during the cycle
Please describe the steps that your agency has taken to meet this goal. Include actions taken to create equitable work environment which values differences and maintain focus on retaining talent.  How do you evaluate the effectiveness of these actions?
Q1:   NOT STARTED
Q2: 
Q3: 
Q4: 
Workplace Goal #2 Updates:
Q1 Update: 	☐ Planned       ☒ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
	
3.  [Copy Workplace goal from FY 2024 DEI-EEO plan]
· Contribution to Mission & Team
Team Building Activities · Create opportunities for employees to collaborate and have fun PLANNED
Cycle Length: Annual (September 1, 2023 - August 31, 2024)
Activities: · Haunted Halls for Halloween;  December Deck the Doors; Mocktail Meetup; Wellness Wednesdays
Measures of Success:  6 team-building events are held for the cycle
Please describe the steps that your agency has taken to meet this goal. Include actions taken to create equitable work environment which values differences and maintain focus on retaining talent.  How do you evaluate the effectiveness of these actions?
Q1:   PLANNED 
Q2: Breast Cancer Awareness events
Q3: Wellness Wednesday events will begin in January 2024
Q4: 
Workplace Goal #3 Updates:
Q1 Update: 	☒ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

4.  [Copy Workplace goal from FY 2024 DEI-EEO plan]

Please describe the steps that your agency has taken to meet this goal. Include actions taken to create equitable work environment which values differences and maintain focus on retaining talent.  How do you evaluate the effectiveness of these actions?

Workplace Goal #4 Updates:
Q1 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

5. Other Workplace Activities:
Please describe any other EEO-related activities designed to improve/enhance the workplace (e.g., postings, meetings, cultural programs promoting diversity, newsletters/articles, etc.) and describe them, including the dates when the activities occurred.
Q1: Emails to Agency from Office of EEO, Diversity & Inclusion, containing history, external and internal resources:
· 7/26/2023 - July 26 is National Disability Independence Day, commemorating the signing of The Americans with Disabilities Act (ADA) in 1990.
· 9/18/2023 - Hispanic Heritage Month is celebrated annually from September 15th - October 15th to acknowledge the history, culture, and contributions of our Hispanic community and ancestors in the U.S., in our City and in our Agency.
Q2: 
Q3: 
Q4: 





C. Community:

Please list the Community Goal(s) included in Section IV:  Diversity, Equity, Inclusion and EEO Initiatives for FY 2024, which you set/declared in your FY 2024 Diversity, Equity, Inclusion and EEO Plan (e.g., community outreach and engagement, M/WBE participation and customer satisfaction surveys).
	

1.  [Copy Community goal from FY 2024 DEI-EEO plan]
· Volunteer Opportunities - Create volunteer opportunities for Comptroller's Office Staff ONGOING
Cycle Length: Annual (September 1, 2023 - August 31, 2024)
Activities: · Making Strides Walk;  Holiday Toy/Food Drive?
Measures of Success: · Agency participates in Making Strides Walk; Toy/Food Drive is held
Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served  How do you evaluate the effectiveness of these actions?
Q1: Volunteer Opportunities:   
Q2: Volunteer Opportunities: Making Strides Walk COMPLETED
Q3: Volunteer Opportunities:
Q4: Volunteer Opportunities:
Community Goal #1 Updates:
Q1 Update: 	☐ Planned       ☒ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

2.  [Copy Community goal from FY 2024 DEI-EEO plan]
· Increase Transparency and Advocate for Ways to Increase M/WBE Contracting ONGOING
· In Q3 of FY24 (~February 2024) BCA plans to release its Annual Report on M/WBE Procurement 
This Report offers transparency into City contracting and analyzes contract registrations and spending with M/WBEs. This Report also offers recommendations for ways that the City can direct a higher share of contracts and contract value to M/WBEs.
· In collaboration with Public Affairs and the Chief Equity Officer, BCA will participate in and support Comptroller’s Office M/WBE Borough Events. In partnership with several elected officials our Office will convene M/WBEs to create space to answer questions and discuss barriers and challenges to doing business with and in the City. Our Office is also planning to arrange a panel of M/WBEs at October’s Hispanic Heritage Month event in Manhattan. 
Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served  How do you evaluate the effectiveness of these actions?
Q1:   ONGOING.  The Comptroller’s Office M/WBE Borough Events began in September with the Hispanic Heritage Month celebration and will continue throughout the end of the calendar year. 
Q2: 
Q3: 
Q4: 
Community Goal #2 Updates:
Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

3.  [Copy Community goal from FY 2024 DEI-EEO plan]
· Streamline Procurement Processes to Direct Higher Value Contracts to M/WBEs ONGOING
· In FY24 BCA will collaborate with MOCS and City agencies to effectuate State legislation aimed at eliminating bureaucratic barriers for M/WBEs. BCA will work with the City to implement an increased threshold for the M/WBE Noncompetitive Small Purchase (NCSP) method. This method allows City agencies to make direct contract awards to M/WBEs with limited targeted competition. The method is one of the City’s most effective tools in driving prime contract awards to M/WBEs.
· In Q1 of FY24 BIST will make data relevant to M/WBE procurement more accessible across City data tools. BIST will work with the NYC Department of Small Business Services (SBS) to enhance the Online Directory of Certified Vendors to include a link to Checkbook NYC to offer real-time registration and spend data. This up-to-date information will bolster the market research and vendor outreach required of agencies when targeting vendors when using discretionary award methods. It will also support agencies in establishing appropriate participation goals required of prime vendors.
· In FY24 BCA will monitor City progress towards effectuating additional State legislation aimed at eliminating bureaucratic barriers for M/WBEs. 
· -The City will support an expansion of M/WBE mentorship programs across additional City agencies. BCA will monitor the progress towards establishing these programs and advocate for sufficient resources to support this initiative. 
· -In FY24, the City and State will enter into an agreement for reciprocal acceptance of M/WBE certification across municipalities. This will streamline the duplicative requirements of M/WBEs hoping to do business with both the City and State. Our Office celebrates this and will monitor its success and advocate for enhancements to City systems to ensure proper implementation.
Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served.  How do you evaluate the effectiveness of these actions?
Q1:   ONGOING.  Our team collaborated with FISA, SBS, and MOCS, to improve the quality of M/WBE certification data coming from the SBS directory into the Financial Management System (FMS), and to increase the frequency this information is shared. This will support much of our work advocating for M/WBEs, as it will allow us to capture and analyze higher quality data. 
Q2: 
Q3: 
Q4: 
Community Goal #3 Updates:
Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	


4.  [Copy Community goal from FY 2024 DEI-EEO plan]

Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served.  How do you evaluate the effectiveness of these actions?

Community Goal #4 Updates:
Q1 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

5. Other Community programs and activities:
Please describe any other Community-directed programs and activities (e.g., meetings, educational and cultural programs, promotion of agency services, community fairs, etc.) and describe them, including the dates when the activities occurred.
The following events were organized by the Agency’s Public Affairs bureau:
 July 
· 7/18/23 – Office of the Comptroller (OOC) Disability Justice Roundtable 
This hybrid roundtable served as an introduction to stakeholders about the roles and responsibilities of the Comptroller. It also was an opportunity to discuss important topics including transportation and employment from an accessibility lens to help inform work of the office. 
· 7/19/23  – OOC Blood Drive with Manhattan BP, Public Advocate and the Blood Center 
· 7/30/23 –  OOC March in and Comptroller Brad Lander Speaks at the Bronx Dominican Day Parade  
  August 
· 8/12/23 – OOC Team at Hong Kong Dragon Boat Festival  (We won!)
· 8/26/23 – APNA BK Community Center and Islamic Relief Day of Dignity Event with OOC, BK Chamber of Commerce, Shorefront Toys for Tots and Rethink Food. 
This event cohosted by the OOC was a food distribution event and back to school resource fair where staff distributed OOC literature in various languages.  
· 8/26/23 – Zeina Loraine, Islamic Relief and OOC Day of Dignity Event with local elected as co-sponsors amongst others. 
 September 
· 9/1/23 – APNA BK Community Center and Islamic Relief Day of Dignity Event with OOC, BK Chamber of Commerce, Shorefront Toys for Tots and Rethink Food 
· 9/4/23 – OCC March in the West Indian Day Parade  
· 9/17/23 – OOC March in NYC Climate March  
· 9/27/23 – OOC North African Business Walk with Malikah as part of African Immigrant Heritage Month  
· 9/30/23 – American Council of Minority Women and Islamic Relief 4th Annual Day of Dignity Event with co-sponsors including OOC. 

D. Equity, Inclusion and Race Relations Initiatives:
Please list the Equity, Inclusion and Race Relations initiatives included in Section IV:  Diversity, Equity, Inclusion and EEO Initiatives for FY 2024, which you set/declared in your FY 2024 Diversity, Equity, Inclusion and EEO Plan.
Please describe the steps that your agency has taken to establish your agency as a leader in creating equitable and inclusive workplace environment and enhancing cultural competency. Please specify Equity and Race Relations initiatives embarked on, or continued from previous year(s), e.g., meetings, educational and cultural programs, presentations, discussions, books/articles, other suggested readings, etc., and describe the activities, including the dates when the activities occurred. How do you evaluate the impact of these initiatives?

1.  [Copy Equity, Inclusion and Race Relations initiatives from FY 2024 DEI-EEO plan]
· The Equity Council: Created in Q4 of FY2022, and coordinated and co-facilitated by the Chief Equity Officer, this agency-wide working group will meet monthly and anchor the Office’s Equity work. Under the leadership of the Chief Equity Officer, working group members will ensure that there is alignment, inclusivity, and sustainability in the Comptroller’s vision for Equity. Members are tasked with: Bringing their lived and professional experiences in public policy and government to create a more just and equitable City through collective inquiry, organizing and research; Attending monthly 90-minute meetings with the Chief Equity Officer; Anchoring the work of the Comptroller’s Office and the Chief Equity Office(r) with thought-partnership, policy solutions, expertise; Creating a process of developing the Comptroller’s Equity work that is inclusive, accessible, and accountable to all bureaus and staff; Supporting the development of bureau and agency-wide gender and racial equity goals; Generating interest and enthusiasm in Equity work through engagement opportunities (workshops, brown bag lunches, roundtables, convenings, affinity spaces); Reviewing and providing feedback on bureau and community/practitioner-based findings, and using these findings to shape the Comptroller’s Chief Equity Officer’s framework and recommendations.
Please describe the activities, including the dates when the activities occurred. How do you evaluate the impact of these initiatives?
Q1:
· July: In July the Equity Council had its 12th Equity Council Meeting. The council went over the goals for the next couple of months. The council also talked about establishing working groups alongside the problems of practice they are using to develop recommendations 
· August: In August the Equity Council held its 13th meeting. In this meeting the council finalized the choices for the problems of practice they will be focusing on moving forward
· September: In September the Equity Council had its 14th meeting. In the meeting the Equity Council had a session surrounding implicit bias and how it plays a role in the work our office does. 
· The Equity council has conducted trainings on implicit bias – 9/27/23
· Staff has had 1:1 meetings with Equity council members to better coordinate the offices goals regarding equity. 8/01/23 – 11/1/23
· The Equity Department met with “Race Forward,” an external organization that focuses on DEI work across the country with the goal of connecting as well as sharing expertise. 8/13/23

Q2:
· October: The Equity Council had its 15th meeting. This meeting focused on building out working groups as well as conducting root cause analysis on Problem areas voted on by the group. During this meeting they focused on issues surrounding Public Affairs and Policy
Q3: 
Q4: 
Equity, Inclusion and Race Relations Initiative #1 Updates:
Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	


2.  [Copy Equity, Inclusion and Race Relations initiative from FY 2024 DEI-EEO plan]
See entry #1 above.
Please describe the activities, including the dates when the activities occurred. How do you evaluate the impact of these initiatives?
Equity, Inclusion and Race Relations Initiative #2 Updates:
Q1 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

3.  [Copy Equity, Inclusion and Race Relations initiative from FY 2024 DEI-EEO plan]


See entry #1 above.
Please describe the activities, including the dates when the activities occurred. How do you evaluate the impact of these initiatives?
Equity, Inclusion and Race Relations Initiative #3 Updates:
Q1 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

4.  [Copy Equity, Inclusion and Race Relations initiative from FY 2024 DEI-EEO plan]
See entry #1 above.
Please describe the activities, including the dates when the activities occurred. How do you evaluate the impact of these initiatives?
Equity, Inclusion and Race Relations Initiative #4 Updates:
Q1 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
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V. Recruitment
A. Recruitment Efforts
Please list Recruitment Initiatives and Strategies which you set/declared in your FY 2024 Diversity, Equity, Inclusion and EEO Plan (e.g., targeted outreach and outreach, diversity recruitment, social media presence, where jobs are posted, EEO and APO collaboration, evaluation of best recruitment sources, structured interview training and unconscious bias training). 

1.  [Copy Recruitment Initiatives/Strategies from FY 2024 DEI-EEO plan]
The NYC Comptroller’s Office posts all positions we are seeking to fill on both the Comptroller’s Office website as well as JOBS NYC, the official Career website of the City of New York.  ONGOING
Please describe the steps that your agency has taken to implement and achieve these initiatives/strategies.  How do you evaluate the effectiveness of these actions?
Q1: ONGOING. The Agency continues to post vacancies on the Comptroller’s Office website. The City launched JOBS NYC in October.
Q2:
Q3:
Q4:
Recruitment Initiatives/Strategies #1 Updates:
Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

2.   [Copy Recruitment Initiatives/Strategies from FY 2024 DEI-EEO plan]
The Agency also posts positions through LinkedIn. ONGOING
Please describe the steps that your agency has taken to implement and achieve these initiatives/strategies.  How do you evaluate the effectiveness of these actions?	
Q1: ONGOING. The City launched JOBS NYC in October, which automatically posts positions on LinkedIn.
Q2:
Q3:
Q4:
Recruitment Initiatives/Strategies #2 Updates:	
Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	


3. [Copy Recruitment Initiatives/Strategies from FY 2024 DEI-EEO plan]
In FY 2024 we are taking efforts to increase the diversity of our qualified candidate pools by partnering with Bureaus to identify additional sites for posting our positions, including organizations whose mission includes partnering to increase diversity in workplaces. ONGOING
Please describe the steps that your agency has taken to implement and achieve these initiatives/strategies.  How do you evaluate the effectiveness of these actions?	
Q1:  The City’s JOBS NYC system has the capability of allowing agencies to post to diverse places, but the functionality is not yet active.
Recruitment Initiatives/Strategies #3 Updates:	
Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	


4.  [Copy Recruitment Initiatives/Strategies from FY 2024 DEI-EEO plan]
Please describe the steps that your agency has taken to implement and achieve these initiatives/strategies.  How do you evaluate the effectiveness of these actions?	
Recruitment Initiatives/Strategies #4 Updates:	
Q1 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

5. Please describe any recruitment efforts designed to increase the effectiveness and improve the hiring and selection reach of your agency  during the quarter and describe the activities, including the dates when the activities occurred.
Q1:
Q2:
Q3:
Q4:





B. Recruitment Efforts for Civil Service Exams
List all recruitment events that were held by the agency to promote open-competitive civil service examinations.
		
	Quarter #
	Event Date
	Event Name
	Borough

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	The Agency is not holding events in this category.
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


		




List actual expenditures related to recruiting candidates for open-competitive and promotion civil service exams.

	Borough
	Approximate Dollar
Amount ($) in Q1
	Approximate Dollar
Amount ($) in Q2
	Approximate Dollar
Amount ($) in Q3
	Approximate Dollar
Amount ($) in Q4

	Bronx
	0
	
	
	

	Brooklyn
	0
	
	
	

	Manhattan
	0
	
	
	

	Queens
	0
	
	
	

	Staten Island
	0
	
	
	




C. Recruitment Sources
List recruitment sources used for filling vacancies in the current Quarter (include Q#)
Q1: 
1. NABA INC.
2. Career Opportunities - National Association of Securities Professionals (NASP) (nasphq.org)
3. ALPFA
4. NBMBAA – Empowering Visionaries
5. NSBE | Supporting Black Engineers and Scientists
6. The Robert Toigo Foundation Employers - The Robert Toigo Foundation

Q2
Q3
Q4



D. Internships/Fellowships

The agency is providing the following internship opportunities in FY 2024. [Note:  Please update this information every quarter.]

[bookmark: _Hlk525313981]Race/Ethnicity* [#s]  * Use self-ID data obtained from NYCAPS;  Gender* [#s] [N-B=Non-Binary; O=Other; U=Unknown] * Use self-ID data

1. Urban Fellows Total: 1

Race/Ethnicity* [#s]: Black___ Hispanic___ Asian/Pacific Islander_1__ Native American___ White___ Two or more Races___

Gender* [#s]:  M ___ F _1__ N-B ___ O ___ U ___

2. Public Service Corps Total: 1

Race/Ethnicity* [#s]: Black___ Hispanic___ Asian/Pacific Islander_1__ Native American___ White___ Two or more Races___

Gender* [#s]: M _1__ F ___ N-B ___ O ___ U ___

3. Summer College Interns Total: 29

Race/Ethnicity* [#s]: Black_7__ Hispanic_6__ Asian/Pacific Islander_5__ Native American_1__ White_3__ Two or more Races_6  NS 7

Gender* [#s]: M _14__ F _14__ N-B _1__ O ___ U ___ 

4. Summer Graduate Interns Total: 8

Race/Ethnicity* [#s]: Black__1_ Hispanic_1__ Asian/Pacific Islander___ Native American___ White__4_(includes 1 White Hispanic) Two or more Races___ NS 3

Gender* [#s]: M _2__ F _6__ N-B ___ O ___ U ___

5. Other (specify) Total:

Race/Ethnicity* [#s]: Black___ Hispanic___ Asian/Pacific Islander___ Native American___ White___ Two or more Races___

Gender* [#s]: M ___ F ___ N-B ___ O ___ U ___

Additional comments: 








E. 55-A Program

The agency uses the 55-a Program to hire and retain qualified individuals with disabilities.                ☒ Yes		☐ No	

Currently, the agency employs the following number of 55-a participants:

Q1 (9/30/2023):  ___2_______  Q2 (12/31/2023):  __________  Q3 (3/31/2024):  __________  Q4 (6/30/2024):  __________

During the 1st Quarter, a total of __3__ [number] new applications for the program were received.
During the 1st Quarter __0_ participants left the program due to [state reasons] ________.

During the 2nd Quarter, a total of ____ [number] new applications for the program were received.
During the 2nd Quarter ___ participants left the program due to [state reasons] ________.

During the 3rd Quarter, a total of ____ [number] new applications for the program were received.
During the 3rd Quarter ___ participants left the program due to [state reasons] ________.

During the 4th Quarter, a total of ____ [number] new applications for the program were received.
During the 4th Quarter ___ participants left the program due to [state reasons] ________.

The 55-a Coordinator has achieved the following goals:
1. Disseminated 55-a information –
    by e-mail:    ☐ Yes   ☒ No
	     in training sessions:    ☐ Yes   ☒ No
on the agency website:    ☐ Yes   ☒ No
through an agency newsletter:    ☐ Yes   ☒ No
Other:_________________________________
Q1: The Agency did not disseminate 55-a info in Q1.
Q2: The Agency’s 55-a Liaison presented to the Administration Bureau leadership on 10/20/23.
Q3:
Q4:

VI. Selection (Hiring and Promotion)

Please review Section VI of your  FY 2024 Diversity, Equity, Inclusion and EEO Plan and describe your activities for this quarter below:

Please list additional Selection Strategies and Initiatives which you set/declared in your FY 2024 Diversity, Equity, Inclusion and EEO Plan (e.g., use of structured interview, EEO or APO representatives observing interviews, review of placements, review of e-hire applicant data).
Please describe the steps that your agency has taken to meet these objectives.
1.  Career Counseling: Advising employees of opportunities for promotion and career development; Notification of promotion/transfer  opportunities.
· Goals:
· Ensure that Comptroller's Office Employees can identify the Agency's Career Counselor
· Ensure that Comptroller's Office employee are aware that the Career Counselor role is to provide guidance and counseling tailored to the individual employee's career path within the Agency/City government.
Activities:
·Quarterly Announcements are sent indicating the name and contact information for the individual who has been designated to serve in the Career Counselor role and the services provided by the Career Counselor.
·Mid-Year Teams Informational Session About Career Counseling
·Monthly Distribution of Civil Service Exam filing Schedule

Q1: Career Counseling: ONGOING  
· 9/14/23 email from Career Counselor to Agency on Civil Service Exams Open for Filing 
· 9/22/23 email from Career Counselor to Agency on Scholarship Opportunities for City Employees to Pursue Graduate Degrees 
· The emails discussed counseling services available to employees. Employees scheduled appointments for those counseling services in Q1.
Q2: 
Q3: 
Q4: 


2. Reviewing the methods by which candidates are selected for appointment, promotion, or to fill vacancies (new hires), especially for mid- and high-level discretionary positions.
· New Hires and Promotions
All promotional opportunities are posted on the Agency's public internet job board. Internal candidates are encouraged to apply, 

Please note: The Agency will engage in the practices listed in the Annual Plan. However, as a non-Mayoral agency, the Comptroller’s Office does not reach out to the Mayor’s Office for recruitment assistance. We do review promotion data with the Executive Deputy Comptroller and the Deputy for Administration. 
The Agency does actively partner with the Office of Citywide Recruitment -- and will continue to do so in the future.

Please note: We have our own system for tracking applicants and hiring packages. 
The Agency is a part of eHire in NYCAPS, and we actively use it as a recruitment tool. The Agency can gather and develop hiring and promotion demographic data going forward.

3. Describe the role of agency EEO Officer and other EEO staff in the selection of candidates for appointment or promotion (pre- and post-appointment).
· EEO Role in Hiring and Selection Process
The Agency will: Ensure that hiring managers are trained in structured interviewing techniques to avoid unintentional biases in the hiring process; Assess the manner in which candidates are selected for employment, to determine whether there is any adverse impact upon any particular racial, ethnic, disability, or gender group; If adverse impact is discovered, determine whether the criteria being utilized are job-related.
If the criteria are not job-related, the agency will discontinue using that method; Engage in a collaborative effort between EEO, HR and managers where necessary, develop action plans to eliminate identified barriers; In conducting job interviews, ensure nondiscriminatory treatment by conducting a structured interview, where the same questions are asked of all applicants for a particular job or category of job and inquiring about matters directly related to the position in question; Use a diverse panel of interviewers to conduct the interview.
The Agency expects to engage in the practices listed above, and we’re working to enhance our selection process through management structured interview training, increased EEO involvement in the process, and the development of an updated HR Candidate Management application. 


4. Analyzing the impact of layoffs or terminations on racial, gender and age groups.
The EEO Officer is familiar with the citywide Layoff Procedures Manual that has been followed by the Comptroller's Office and includes EEO considerations for layoffs.
5. Other:


During this Quarter the Agency activities included:	# of Vacancies		# of New Hires	# of New Promotions
Q1	   # _____		    # ___25__		   # ___29__
Q2	   # _____		    # _____		   # _____
Q3	   # _____		    # _____		   # _____
Q4	   # _____ 		    # _____  		   # _____
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VII. Training

[bookmark: _Hlk530067472]Please provide your training information in Part II of the report “DEI-EEO Training Summary” (in MS Excel).
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VIII. Reasonable Accommodation

Please report all reasonable accommodation requests and their disposition in the DCAS Citywide Complaint/Reasonable Accommodation Tracking System by logging into your CICS Account at:   https://mspwva-dcslnx01.csc.nycnet/Login.aspx

The agency did input full Reasonable Accommodation activity on the DCAS Citywide Complaint and Reasonable Accommodation (CAD) Database:

Q1:  ☒ Yes ☐ No		 Q2:    ☐ Yes ☐ No		Q3:    ☐ Yes ☐ No		Q4:    ☐ Yes ☐ No


IX. Compliance and Implementation of Requirements Under Executive Orders and Local Laws


A. Local Law 92:  Annual Sexual Harassment Prevention training

Please provide Sexual Harassment Prevention Training Information in Part II of the report “DEI-EEO Training Summary” (in MS Excel).

B. Local Law 97:  Annual Sexual Harassment Reporting

☒ The agency has entered the sexual harassment Complaint Data in the DCAS Citywide Complaint Tracking System and updates the information as they occur.
					Q1   ☒		 Q2   ☐		 Q3   ☐		 Q4   ☐

☒ The agency has entered all types of complaints in the DCAS Citywide Complaint Tracking System and updates the information as they   occur.

☒ The agency ensures that complaints are closed within 90 days. 

Report all complaints and their disposition in the DCAS Citywide Complaint/Reasonable Accommodation Tracking System by logging into your CICS Account at:  https://mspwva-ctwapx02.csc.nycnet/Login.aspx


C. Executive Order 16:  Training on Transgender Diversity and Inclusion

Please provide E.O. 16 Training Information in Part II of the report “DEI-EEO Training Summary” (in MS Excel).
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IV. [bookmark: _Toc116503114][bookmark: _Toc116503150][bookmark: _Toc116573408][bookmark: _Toc116662148][bookmark: _Toc116662244][bookmark: _Toc116662277][bookmark: _Toc116664297][bookmark: _Toc116664358][bookmark: _Toc147425816][bookmark: _Toc147425900][bookmark: _Toc147426214][bookmark: _Toc147426246]
V. [bookmark: _Toc116503115][bookmark: _Toc116503151][bookmark: _Toc116573409][bookmark: _Toc116662149][bookmark: _Toc116662245][bookmark: _Toc116662278][bookmark: _Toc116664298][bookmark: _Toc116664359][bookmark: _Toc147425817][bookmark: _Toc147425901][bookmark: _Toc147426215][bookmark: _Toc147426247]
VI. [bookmark: _Toc116503116][bookmark: _Toc116503152][bookmark: _Toc116573410][bookmark: _Toc116662150][bookmark: _Toc116662246][bookmark: _Toc116662279][bookmark: _Toc116664299][bookmark: _Toc116664360][bookmark: _Toc147425818][bookmark: _Toc147425902][bookmark: _Toc147426216][bookmark: _Toc147426248]
VII. [bookmark: _Toc116503117][bookmark: _Toc116503153][bookmark: _Toc116573411][bookmark: _Toc116662151][bookmark: _Toc116662247][bookmark: _Toc116662280][bookmark: _Toc116664300][bookmark: _Toc116664361][bookmark: _Toc147425819][bookmark: _Toc147425903][bookmark: _Toc147426217][bookmark: _Toc147426249]
VIII. [bookmark: _Toc116503118][bookmark: _Toc116503154][bookmark: _Toc116573412][bookmark: _Toc116662152][bookmark: _Toc116662248][bookmark: _Toc116662281][bookmark: _Toc116664301][bookmark: _Toc116664362][bookmark: _Toc147425820][bookmark: _Toc147425904][bookmark: _Toc147426218][bookmark: _Toc147426250]
IX.  Audits and Corrective Measures

Please choose the statement that applies to your agency. 

☒ The agency is NOT involved in an audit conducted by NYC Equal Employment Practice Commission (EEPC) or another governmental   agency specific to our EEO practices.

☐ The agency is involved in an audit; please specify who is conducting the audit: ___________________________________.
	
	☐ Attach the audit recommendations by EEPC or the other auditing agency.

	☐ The agency has submitted or will submit to DCAS Citywide Equity and Inclusion an amendment letter, which shall amend the agency      plan for FY 2023.

☒ The agency received a Certificate of Compliance from the auditing agency in 2022 or 2023.
The Audit Determination of Compliance was issued on 4/27/2023. A copy of the Certificate of Compliance is attached below.

     Please attach a copy of the Certificate of Compliance from the auditing agency.
[image: ]

Appendix A: EEO Personnel Details

EEO  Personnel For __1__ Quarter, FY 2024

Personnel Changes

	Personnel Changes this Quarter:	☒   No Changes
	Number of Additions: 
	Number of Deletions: 

	
Employee's Name & Title
	1. 
	2. 
	3. 

	Nature of change
	☐  Addition		☐  Deletion
	☐  Addition			☐  Deletion
	☐  Addition			☐  Deletion

	Date of Change in EEO Role
	Start Date or Termination Date: 
	Start Date or Termination Date: 
	Start Date or Termination Date: 

	

	Employee's Name & Title
	
	
	

	Nature of change
	☐  Addition		☐  Deletion
	☐  Addition			☐  Deletion
	☐  Addition			☐  Deletion

	Date of Change in EEO Role
	Start Date or Termination Date: 
	Start Date or Termination Date: 
	Start Date or Termination Date: 

	For New EEO Professionals:

	
Name & Title
	4. 
	5. 
	6. 

	EEO Function 
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)

	Percent of Time Devoted to EEO
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 

	

	Name & Title			
	
	
	

	EEO Function
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)

	Percent of Time Devoted to EEO
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 



	
EEO Training Completed within the Last two years, including the current quarter (EEO and D&I Officers, Deputies, and all new EEO Professionals):

	Name & EEO Role			
	1. Diane Jones Randall, 
EEO Officer
	2. Sherry Williams-Nisbett, 
EEO Counselor
	3.	 

	Completed EEO Trainings:
1. Everybody Matters-EEO and D&I
2. Sexual Harassment Prevention
3. lgbTq: The Power of Inclusion
4. Disability Awareness & Etiquette 
5. Unconscious Bias
6. Microaggressions
7. EEO Officer Essentials:
Complaint/Investigative Processes
8. EEO Officer Essentials:
 Reasonable Accommodation
9. Essential Overview Training
for New EEO Officers
10. Understanding CEEDS Reports
	 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☐  Yes			☒  No
 ☒  Yes			☐  No
☒  Yes			☐  No
 ☐  Yes			☒  No
☒  Yes			☐  No

	 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☐  Yes			☒  No
 ☐  Yes			☒  No
☐  Yes			☒  No
 ☐  Yes			☒  No
☐  Yes			☒  No

	 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No







EEO Personnel Training Continued:

	EEO Training completed within the last two years, including the current quarter (EEO and D&I Officers, Deputies, and all new EEO Professionals):

	Name & EEO Role
	4.
	5.
	6.

		Completed EEO Trainings:
1. Everybody Matters-EEO and D&I
2. Sexual Harassment Prevention
3. lgbTq: The Power of Inclusion
4. Disability Awareness & Etiquette 
5. Unconscious Bias
6. Microaggressions
7. EEO Officer Essentials:
      Complaint/Investigative Processes
8. EEO Officer Essentials:
       Reasonable Accommodation
9. Essential Overview Training
      for New EEO Officers
10. Understanding CEEDS Reports

	



	 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No

	 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No

	 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No








EEO Personnel Contact Information (Please list all current EEO professionals)

Please provide full mailing address of the principal Agency EEO Office:
	MAILING ADDRESS:	1 Centre Street, Room 639, New York, NY 10007


Diversity and EEO Staffing as of _1st__Quarter FY 2024*


	EEO\Diversity Role
	Name
	Civil Service Title
	% of Time Devoted to EEO & Diversity Functions
	Office E-mail Address
	Telephone #

	EEO Officer/Director
	Diane Jones Randall
	Confidential Strategy Planner
	100%
	drandal@comptroller.nyc.gov
	212-669-3692

	Deputy EEO Officer OR
Co-EEO Officer
	n/a
	n/a
	n/a
	n/a
	n/a

	Chief Equity Diversity & Inclusion Officer
	Sadye Campoamor
	Chief Equity Officer (office title) / SIS-COMP (civil service title)
	Chief Equity Officer
	scampoa@comptroller.nyc.gov
	212-669-7746

	Diversity & Inclusion Officer
	Diane Jones Randall
	Confidential Strategy Planner
	100%
	drandal@comptroller.nyc.gov
	212-669-3692

	Chief Diversity Officer/Chief MWBE Officer per E.O. 59
	John Katsorhis
	ACCO (office title) / AGCY CONTR OFCR (civil service title)
	responsible for internal MWBE goals
	 jkatsor@comptroller.nyc.gov
	212-669-1904

	ADA Coordinator
	Diane Jones Randall
	Confidential Strategy Planner
	100%
	drandal@comptroller.nyc.gov
	212-669-3692

	Disability Rights Coordinator
	Diane Jones Randall
	Confidential Strategy Planner
	100%
	drandal@comptroller.nyc.gov
	212-669-3692

	Disability Services Facilitator
	Nicholas Astor 
	Community Coordinator
	25%
	nastor@comptroller.nyc.gov
	w: 929-496-1937  c: 917-972-7086



	55-a Coordinator
	Briana Abraham  
	Recruitment Associate (office title) / Legal Secretarial Asst. (civil service title)
	5%
	babraha@comptroller.nyc.gov
	212-669-1986

	Career Counselor
	Amanpreet Singh
	Director of Human Resources (office title)/ ADM SA-NM 2 (civil service title)
	Director of Human Resources
	asingh@comptroller.nyc.gov
	212-669-7579

	EEO Counselor
	Sherry M. Williams-Nisbett
	Administrative Manager (NM)
	10%
	swillia@comptroller.nyc.gov
	212-669-7384

	EEO Investigator
	n/a
	n/a
	n/a
	n/a
	n/a

	EEO Counselor\ Investigator 
	n/a
	n/a
	n/a
	n/a
	n/a

	Investigator/Trainer
	n/a
	n/a
	n/a
	n/a
	n/a

	EEO Training Liaison
	Bonnie Duen
	Associate Staff Analyst
	30%
	Bduen1@comptroller.nyc.gov
	212-669-7840

	Other (specify)
	
	
	
	
	

	Other (specify)
	
	
	
	
	


* Please note changes (new personnel filling the specified role). You may insert additional entries as needed. Title refers to the civil service title. If there is an EEO\Diversity role that your staff performs that is not on the list above, you may indicate it on the chart.  You may provide full contact information once if several roles are performed by the same person.
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