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MAYOR BLOOMBERG AND CONSUMER AFFAIRS COMMISSIONER MINTZ UNVEIL NEW, STRICTER 
STANDARD FOR HEATING OIL DELIVERY TRUCKS TO ENSURE HOMEOWNERS GET ALL THE OIL 

THEY PAY FOR THIS WINTER  
 

City Inspects Every Oil Truck Operating in the Five Boroughs 
 

Department of Consumer Affairs Has Already Taken More Than 60 Oil Trucks Off the Road to 
Prevent Consumers From Being Charged for Heating Oil They Don't Get  

 
 

Mayor Michael R. Bloomberg and Department of Consumer Affairs Commissioner Jonathan B. Mintz 
announced today that the City of New York has adopted a new, tougher inspection procedure for home 
heating oil delivery trucks in its annual inspection of their meters to help ensure that homeowners are not 
overcharged for heating oil this winter.  The Mayor and Commissioner Mintz also announced that the 
Department of Consumer Affairs has suspended more than 60 oil trucks this year, taking them off the road 
until they meet these standards. This reflects a 30 percent decrease over last year indicating higher 
compliance rates. With the economy on the decline, today's announcement is part of a series of initiatives 
announced by the Bloomberg Administration to help more New Yorkers stretch their paychecks further and 
weather the storm. The Mayor and the Commissioner were joined by John Maniscalco, Executive Vice 
President of the New York Oil Heating Association and Christine McMullan, a Greenpoint homeowner who 
heats with oil at the Consumer Affairs' Greenpoint Inspection facility in Brooklyn.  

"Home heating oil prices typically rise in the winter months when demand is highest, and this winter, with 
the economy in decline, more families will struggle to pay their heating bills," said Mayor Bloomberg.  "While 
no City, even one as big as ours, can control the global factors that determine the price of oil, we can help 
homeowners stretch their paychecks by making sure they are getting every drop of oil they pay for." 

"Whether at our official testing site or in surprise inspections in the field, Consumer Affairs is making sure 
that home heating oil trucks continue to accurately dispense fuel to New Yorkers," said Consumer Affairs 
Commissioner Jonathan Mintz. "Homeowners should check for the official Department of Consumer Affairs 
inspection sticker on all delivery trucks and check the fine print of contracts for key terms like price-
changing clauses." 

"Heating oil consumers can feel confident this winter that the industry and the City are working hard to 
ensure that their deliveries are made in the most efficient manner possible and that they get what they pay 
for," said John Maniscalco, Executive Vice President of NYOHA. "The New York Oil Heating Association, which 
represents mostly family-owned locally based businesses- is to proud to partner with DCA and Mayor 
Bloomberg in any effort to communicate with our customers - whether it be to assure them of quality 
service or to help them keep a greener and more energy-efficient home." 

The Department conducts inspections on every heating oil delivery truck operating in New York City at its 
test station in Greenpoint, Brooklyn and at truck refueling terminals throughout the City. To ensure New 
Yorkers are receiving the home heating oil they pay for, the Department of Consumer Affairs inspects more 
than 1,000 home heating oil delivery trucks every year. Inspectors first test the oil truck meters for 
accuracy. In addition, inspections now replace the old split compartment test with the new product depletion 
test, which more accurately measures the amount of air that passes through the trucks' pipes.  This new 
regulation lowered the allowable amount of air that can pass when oil is being dispensed, from a maximum 
of 264 cubic inches to 137 cubic inches ensuring that consumers are receiving the amount of oil they 
purchased. 

Since implementing the new testing procedures and tightening requirements in FY2008, Consumer Affairs 
has recorded a nearly 80 percent compliance rate among oil trucks operating in the Five Boroughs, up from 
73 percent last year. Since July 1 for this year, Consumer Affairs has suspended 64 oil trucks for broken 



meters or failing to meet the new, stricter standard.  This is a decrease of roughly 30 percent from the same 
period in FY 2008 when agency inspectors removed 95 trucks from the street for broken meters or failure to 
meet standards.  This trend indicates that oil companies are preventing their meters from becoming 
inaccurate, making repairs, and adopting the new standards on their own rather than failing inspections, 
having their trucks removed from the road, and losing sales in an increasingly-competitive market. 

Trucks are inspected to make sure their meters accurately register how much oil they pump. After the 
inspection, the Department places an official seal on the meter that prevents delivery trucks from modifying 
their meters and shortchanging customers. An up-to-date inspection sticker is also placed on the back of the 
truck in a more visible location indicating to customers that the truck has recently passed inspection and has 
an accurate meter. Consumer Affairs checks oil trucks for faulty air eliminator devices that show a greater 
amount of oil was dispensed than actually received by the customer. Inaccurate meters are condemned 
immediately and must be repaired and retested by the Department before the trucks can operate legally. 

Consumer Affairs also conducts surprise inspections of oil trucks. Inspectors on routine patrol pull over 
trucks delivering home heating oil and check whether they have completed their annual inspection and that 
the City's seal is still intact. The average price of home heating oil in New York City this week is $3.15 per 
gallon compared to $3.42 the same time last year and $2.66 in 2006. 

The Mayor also reminded homeowners to take the necessary steps to ensure they get the full value for their 
purchase: 

Always use a reputable supplier. Call 311 to check a retailer's history with the Department of Consumer 
Affairs. 

Get a written contract that spells out key terms. Always get a written contract that includes costs, delivery 
schedule, gallons promised, services provided, and any other details that have been agreed upon.  Make 
sure the salesperson or manager of the oil distributor signs the contract before payment. 

Before signing a contract, check for any price-changing clauses. Be sure to check how firmly your agreement 
locks you in if the price of oil decreases or increases, and for any other hidden costs, fees or minimum 
purchasing requirements that may appear in the contract. If you don't like what you see, either renegotiate 
or look for a different distributor. 

Check the back of the delivery truck for an up-to-date official DCA seal. The official Department of Consumer 
Affairs seal certifies that the truck has been inspected and is ready to dispense fuel. If the sticker is over one 
year old, contact Consumer Affairs by calling 311 and visiting www.nyc.gov.  

Keep your receipt and check for necessary information. The law requires retailers to provide a receipt to 
customers showing exactly how much oil was received and how much was paid per unit of oil. The fuel 
gauge in your home can also give you a rough estimate of how much oil you have received. 

Winterize your home. Save energy and get the most for your money this winter by repairing broken doors 
and windows and checking radiator air valves. Visit the Department of Housing Preservation & 
Development's website found on www.nyc.gov for more energy-saving tips. In addition, the Department of 
Buildings licenses oil burner installers. Call 311 to check whether your installer is licensed. 

 

 

 


