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This weekly newsletter should provide you with helpful information that you can share and discuss with your
community members.

If you're having difficulty viewing the newsletter click here to view as a webpage.

After Action Review for July

MONDAY RADIO ROLL CALL

8/1: No Call

Documents to Review:
Citywide Radio Drill
Refresher
Call signs per Radio

Each week we will have a survey
with questions that relates back
to lessons learned during NYC
CERT training or your
experience as a member. The
answer will be revealed in the
following week's newsletter.
Good Luck!

CLICK HERE

https://campaignlp.constantcontact.com/em/1101899385926/803acbe7-61ef-4488-826f-f4c7b2b01a9f
https://oemnyc.sharefile.com/d-sd3bad01eaf0642daa89ef740f3b435c1
https://oemnyc.sharefile.com/d-sf692cf37f98c4cea9d7444e3d71fff6c
https://on.nyc.gov/CERTquiz
https://on.nyc.gov/CERTquiz
https://on.nyc.gov/NYCcertSOPs
https://www.youtube.com/watch?v=3L08iSJIEg4
https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
https://youtu.be/P71OHISAVUk


July has been a very busy month that started with two deployments. We want to
give a big shout-out to Queens Division 1 for their work in re-establishing a
relationship with the 108th Precinct following the pandemic, leading to NYC
CERT being invited to support the Long Island City Fireworks show.
Other planned deployments include Rockaway Beach support with NYC Parks
and an emergency deployment in the Bronx where we had 4 volunteers able to
come out and support us with little notice. Special thanks to Brooklyn Division 5
members Craig Kligfeld and Darya Matskin, Manhattan Division 5 member Kellon
Pascall and Edmond Suluku of Bronx Division 5.

Great work NYC CERT!

NYC CERT Deployment

NYC CERT volunteers were requested to
support the Rise Up NYC concert series in
Wingate Park in Brooklyn.

Volunteers assisted the Mayor's Office of
Special Events with line management for
the duration of the event.

Great Job, Elliot!

Elliot Inz of Brooklyn Division 2 CERT was
Deployment Lead for the duration of the
three-day concert series in Brooklyn.
Going forward, we would really like to see
more participation at these events as CERT's support is a great way to show the

The NYC CERT Standard
Operating Procedures (SOPs)
provides guidance and
outlines policies and
procedures for you and your
team to follow.

NYC CERT Division maps are
available (pdf format) to
support recruitment and
preparedness planning in your
community.

Brooklyn - Bronx - Manhattan -
Queens - Staten Island

View the NYC CERT Event
Calendar to see upcoming
training, meetings, and planned
deployments.

After you participate, be sure to
Submit Your Volunteer Hours!

For more questions on how
to submit your service hours
you can view the Hours
Submission FAQs.

https://on.nyc.gov/NYCcertSOPs
https://oemnyc.sharefile.com/d-s14da7db786dd48339669201a3092029d
https://oemnyc.sharefile.com/d-s9847352d2b3440ada3e139599ad66f41
https://oemnyc.sharefile.com/d-sa496bc0bcd004c95a64c5ab25afe49a7
https://oemnyc.sharefile.com/d-sb70232a71aa34f5db0b9c8bbc21f921f
https://oemnyc.sharefile.com/d-sc8426e3444ba4788b1d60e1212d0127c
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7


public that we're here to help!

Quiz of the Week

Thank you to all who participated
in last week's Quiz of the Week .
The correct answer is: E) Stay
Away From Windows.
While keeping your distance from
windows during a hurricane is a
great tip, NYC Emergency
Management does not promote
the same for extreme heat. There
are a number of resources
available for how you can Beat the
Heat!

Resources:
Beat the Heat | NYC Emergency Management
Emergencies: Extreme Weather Heat - NYC Health
Cooling Center Finder (nyc.gov)
Report an Outage | Con Edison

For information on how to prepare for all types of emergencies in New York City,
please refer to the Ready New York: My Emergency Plan .

National Night Out: On Scene Protocol and
Reporting hours

Only CERT members in
compliance with the vaccine
mandate will continue
receiving messaging from
NYCEM CERT Program staff.

Volunteers who
did not submit appropriate
documentation to meet the
vaccine mandate, or request a
reasonable accommodation
through NYCEM, will be
considered inactive until they
submit following the below
steps.

To submit vaccination
records, please email an
approved proof of
vaccination to: 
CERTVaxVerification@oem.n
yc.gov.
If you have not heard back in
regard to your request,
please follow up with the
NYCEM Human Capital
Bureau at
CERTVaxVerification@oem.n
yc.gov

Please review the necessary
steps HERE

Do NOT send vaccination info
to CERT leadership or NYC
CERT staff. All
correspondence should be
with NYCEM Human Capital.

If your division is hosting or
participating in an upcoming event,
please complete the Event Request
form to have your opportunity
published through Eventbrite.com
for members to register.

Your NYC CERT
Ready New York
Liaison can submit
a Ready New York

https://on.nyc.gov/CERTquiz
https://www1.nyc.gov/assets/em/html/beat-the-heat/beattheheat.html
https://www1.nyc.gov/site/doh/health/emergency-preparedness/emergencies-extreme-weather-heat.page
https://maps.nyc.gov/cooling-center/inactive.html?1659187200000
https://www.coned.com/en/services-and-outages/report-track-service-issue/report-outage-status
https://www1.nyc.gov/site/em/ready/guides-resources.page
mailto:CERTVaxVerification@oem.nyc.gov
mailto:CERTVaxVerification@oem.nyc.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001-IWzJjHXW5ozI0iFd0tUJiGqYVLGR3CfcA00N5i_tOdVLWqnroWQ79BfUBKk_VYlLpyRH-Okd2laEQ3A3HK2q_f6DHxfCs_AU3GqGaQkAEXKBNk-huw5tG0fQfQnUq-f6XtUspCK1p3jsl9M9CUvOXbkqfS6O6luY0gUCMY1lRPKJW8AyJ8h9SsrORvIfZzwEdf7iokL4zI%3D%26c%3DFpF-3d-Du2TVf5AA_WyuGKMn0R31y85hfpjnUR0m5mTYLJuUrLLHOw%3D%3D%26ch%3Dh3SpGDP5psnEndUbeiwZkitMGP6A-NYIsvoGiaqz0QQ4JMFILLa-WA%3D%3D&data=04%7C01%7Cdesposito%40OEM.NYC.GOV%7C5bf90723422446b81f1208d9f96b9ce1%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C637815062892422096%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yqqZii7dzeHqnkBBZJrXxnw%2FFnWcgDQmhjkcuI38Xl0%3D&reserved=0
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny


The site lead should develop a relief plan working with their team.

When leaving the event site, the Volunteer Lead should check in with
Watch Command by calling (718)-422-8700 / Using your 700 MHz Radio
on the CW Channel
Your name
CERT Division
Location
Standing down
Confirming how many volunteers are with you
Submit Deployment Form

The event calendar will include all National Night Out sites that are being
covered by NYC CERT this year. To help assist you, we've created a document to
walk you through:

National Night Out Reporting Hours Guide

Please remember to report your travel time to and from an event, the time
spent at the event and any planning time you dedicated as well.

Material Request for upcoming
events.

Get Notified with New York City's
official source for information about
emergency alerts and important
city services. Download the free
Notify NYC mobile app, available
for iOS and Android.

VOLUNTEER ACTIVITY

CERT Recruitment Group Info Session

This past Thursday, NYC CERT Staff hosted an info
session for members interested in joining the CERT
Recruitment Group. During the session, members
were told of the duties and expectations of all
Recruitment Group members and walked through
an exercise to help sharpen their recruitment skills,
by providing tips and tricks on how to work with
different personalities when recruiting. If you're
interested in joining, please contact us by email at
CERT@oem.nyc.gov.

https://r20.rs6.net/tn.jsp?f=001U-Cq49XJKqOYSXrthidx0dMnGMA4a6N7oKJhhvF1lmCt7C10UgXuube5WyN6L9x2yUdsmK-NRHhJZmBv7cXzIc6ifJy4SNt0RewjWVnIn4GDOXHvdAmeeX-w2Rth-ee11m4WJMOanr_fwG20vhx_VteggVVa-FC1&c=ykreMlA514wp9VTg2vecShi5qWbIu87BxNfpdIg9MUkvg5XlBqc0eA==&ch=6hNGM5Z-PWtvDIDBaA094dN4jzmKvYXMq14l2H6nzDNoOUV01LEdeA==
https://oemnyc.sharefile.com/d-se5c6373be5a843ac9746349af548c9cd
https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc
mailto:CERT@oem.nyc.gov


Division Meetings

Brooklyn Division 2

Led by District Leader Robert
Carmona this past Monday, July 25th,
members gathered virtually for their
monthly meeting. Topics discussed
include Logistical planning for
National Night Out and available
training.

Manhattan Division 5

Manhattan Division 5 held their
monthly meeting earlier this week. As
Division Chief, Barbara Nienaltowski
walked through all the National Night
Out assignments for the Division in
preparation for this coming Tuesday.
NYC CERT program staff provided a
few program updates and detailed
citywide activities in recent weeks.

Bronx Division 5

Bronx Division 5 members gathered
for their monthly meeting on the
evening of Tuesday, July 26th. During
the meeting, members discussed their
success during recent deployments
and also reviewed details for their
upcoming participation in National
Night Out. The Division is on a role
with their participation at local
events!

Bronx Division 3

Bronx Division 3 members also
discussed National Night Out
during this month's meeting as
they put the finishing touches
on their logistic and staffing
plan. This meeting was hosted
by District Leader Urie Stern.

Nice work!

Brooklyn Borough Coordinators Check-in



This past Tuesday, July 26th, Program staff had their regular
check-in with the Brooklyn Borough Coordinators. These
meetings are where the coordinators provide staff with the
most pressing requests, updates and member concerns from
divisions, many of which start with general membership noting
or voicing their opinions during monthly division meetings.

Download NYC CERT Background for use during
CERT meetings and training in a virtual
environment (e.g. Microsoft Teams, Zoom, etc.)

VOLUNTEER OPPORTUNITIES

NYC CERT Event Calendar

NYC Parks: Rockaway Beach Support

CERT volunteers are expected to be posted on the boardwalk assisting
visitors to the open beach areas together with NYC Parks staff.
 
**New Shifts Added**
 
NYC Parks Support Rockaway Beach Registration, Multiple Dates |
Eventbrite

Virtual Reality Simulation:
Hurricanes and Rip Currents

Please join us on August 16 from 11:00 AM to 2:00 AM for an
immersive experience using a virtual reality simulator showing you
the effects of Hurricanes and Rip Currents.

This will be an in-person event at NYC Emergency Management
headquarters in Brooklyn, NY.

VR Simulation: Hurricane and Rip Currents Registration
Tue, Aug 16, 2022 at 11:00 AM | Eventbrite

Buddy Check
As we close out a long year of volunteering to support your

https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
http://on.nyc.gov/CERTcalendar
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001Y5slNIRQMWYyQmkxhy3UUwrC0w-NJ_9qeO8THkZmFryY8_vZfyB2c4UYWUOb3xGxnHdrwpLX9Ck2kV3bZUdMDfwtkdYUvwK2r7cBM1bWBP73REq-lYMowdaIc-MXhm8z2iohUgcPxL1HU955KmtappwhXbbed1CT98Rtj4zvc_AQivEHbz3-8_PjtZ17QFfkZDnfe309z6eZmoNvxuY5vH3BejfwpudyrNPnY05IGkM%3D%26c%3DTBiZlwRktvOFE_2BBzLrmxeAU7tvdeN45mSucyt2cTwYikXI6W_Pwg%3D%3D%26ch%3DyGVC_M0eTm7izoVSHFy_y3LmcHk6BlV469QEtiwpuMYJ_pK4OHy3Xw%3D%3D&data=05%7C01%7Caescoto%40OEM.NYC.GOV%7Cf68905d452184b4e094f08da5b68b07b%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C637922802446174145%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ib0c1Ikav%2FktqGREzDvdGCngUFAGH2RUoBivphpojNU%3D&reserved=0
https://www.eventbrite.com/e/vr-simulation-hurricane-and-rip-currents-registration-384623046887
https://www.eventbrite.com/e/vr-simulation-hurricane-and-rip-currents-registration-384623046887


community and head into a new year with new challenges, please
take some time to support one another. The best way to do that is by
performing buddy checks.

What is a buddy check?
Taking the time to check on family and friends, especially those
unable to leave their home for any reason. You might be surprised by
the impact you'll have on those who you connect with.

Report your Volunteer Hours
Search for Buddy Check Event

Are you interested in becoming a
mentor to new NYC CERT
members?

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support
both their growth as leaders and provide new opportunities for newer members to become more engaged.

1. Complete the NYC CERT Mentor Program form  to let us know if you'd like to be a mentor or mentee.
2. Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled

out to participate in the program. 

TRAINING OPPORTUNITIES

Ready NY Presenter Training

The Ready NY Presenter Training is an advanced training course designed for
CERT members interested in becoming a Ready NY presenter.

Ready NY Presenter Training (In-Person) Registration, Wed, Aug 3, 2022 at
6:30 PM | Eventbrite

Coastal Storm Plan Training

The NYC Coastal Storm season is from August through the end of October.
NYC CERT members have access to the Coastal Storm Plan Training Learning
Management System 24/7 to be done as either Just In Time training or a
self-paced training. This is the new training for shelter management and all
Coastal Storm Plan staff levels.
If you have not created an account you can easily do so on the home page
of the site. These credentials are independent of any other credentials you
have created in the past for NYC CERT.

Register for Coastal Storm Training here: https://csptraining.org

Once on the site (pictured above) you can scroll down the page, or select "All Positions/Courses" to view a list of
recommended and optional courses by Coastal Storm Plan position. To take a course or view a resource, click the link.
Some courses are videos and can be viewed by clicking the play button. Other courses are interactive and may require
you to click buttons to advance or complete activities.

Each of the FEMA Region II webinars presented in 2022 has been recorded
and archived. If you wish to revisit a webinar you attended or would like to
listen to one you missed, or even share with a friend or co-worker, you can

https://airtable.com/shrfawTBhCJErZOej
https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch
https://www.eventbrite.com/e/ready-ny-presenter-training-in-person-registration-385693408367
https://csptraining.org/


find the links on the document linked here 2022 webinar recordings which
includes the webinar description and recording link for each webinar by
category.

NYC CERT online platform
includes online courses to support
volunteer growth.

Schedule a free Fire Safety
training for your Division at
FDNY Smart Fire Safety .

FEMA Region 2 (R2) Webinar
Catalog includes all recorded
webinars.

FDNY Smart offers free hands-only CPR classes through the FDNY Mobile CPR
Program. The goal of these classes is to equip New Yorkers with the basic skills

needed to take action in the event of a cardiac arrest emergency. To sign up for one of our free classes or to schedule a
class in your community visit www.fdnysmart.org/cpr/.

COVID-19 Community Conversations: Mental Health, Equity and Resilience
DOHMH is offering free virtual training to community groups. There are two options, a  1-hour informational virtual
presentation and a 3-hour interactive training  (available in English, Spanish, Cantonese, and Mandarin). 

THINGS TO KNOW

NYCEM's Youtube page

NYC CERT recruitment video

2021 National Volunteer Week video

Resolve to Be Ready Calendar
Regular reminders in simple steps
that can help you work preparedness
into your busy schedule.

Listen to the NEW episodes of
NYCEM's two podcasts, Prep Talk
(SoundCloud, iTunes & Spreaker)
and ¡Prepárate! on SoundCloud.

KNOW YOUR ZONE is your destination for everything you need to
know about hurricanes in New York City.

You'll find information about the city's hurricane evacuation zones, the
hazards you may face from a hurricane, and what to do to prepare.

https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars
https://csptraining.org/
https://www.fdnysmart.org/safety/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA3MjAuNDM0MzM1ODEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL1VTREhTRkVNQS8yMDIxLzA3LzE5L2ZpbGVfYXR0YWNobWVudHMvMTg4MjI5OS9SMiUyMFdlYmluYXIlMjBDYXRhbG9nJTIwMjAyMS5wZGYifQ.Pn1tx4vPv6SRR0fBYqAAu7TyKzS-t8lBOx2Ho0hZTS8/s/1376666430/br/109583156641-l
https://www.fdnysmart.org/cpr/
https://oemnyc.sharefile.com/d-s36dc7742bd624138836fe84c42ca87a6
https://oemnyc.sharefile.com/d-s89cf9dbc38ca462ea3941dcb22607e8a
http://www.youtube.com/nycemergencymanagement
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://youtu.be/1-foiYTBDBw
https://www1.nyc.gov/site/em/ready/calendar-toolkits.page
https://soundcloud.com/user-866529970/prep-talk-episode-68-2021-atlantic-hurricane-season-stay-safe-prepared
https://itunes.apple.com/us/podcast/prep-talk/id1300716903?mt=2
https://www.spreaker.com/show/prep-talk-nyc
https://soundcloud.com/user-576247678/preparate-episodio-1
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html


NYC Emergency Management | NYC.gov/emergencymanagement
Click here to view as a webpage          

http://nyc.gov/emergencymanagement
https://campaignlp.constantcontact.com/em/1101899385926/803acbe7-61ef-4488-826f-f4c7b2b01a9f
https://twitter.com/nycemergencymgt
https://www.facebook.com/NYCemergencymanagement
https://www.youtube.com/c/nycemergencymanagement
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