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NYC HRA CAS LOCAL LAW 3 REPORTING ON COORDINATED ASSESSMENT 
AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 6/30/2024 
 
INTRODUCTION: 
 
Local Law 3 of 2022 was implemented January 10, 2022. This legislation requires the New York City Department 
of Social Services (DSS) to produce a detailed report on supportive housing data contained in the Coordinated 
Assessment and Placement System (CAPS) for the preceding fiscal year and to post the report on the 
department’s website as well as submit to the Council Speaker. The report is due no later than September 1, 
2022, and annually thereafter.  
 
This report includes data on clients with supportive housing eligibility, referral, interview, and acceptance 
activity as applicable in CFY 2024 (July 1, 2023 – June 30, 2024): 
 
Section 1. Supportive Housing Eligible  

Section 2. Referred for Supportive Housing Interview 

Section 3. Not Referred for Supportive Housing Interview 

Section 4. Clients Interviewed 

Section 5. Referred No Interview 

Section 6. Accepted to Supportive Housing1 

Section 7A. Not Accepted for Supportive Housing (Rejected)2 

Section 7B. Not Accepted for Supportive Housing (Rejected) – Detail 

Section 8. Referred Awaiting Placement  

 
This report includes data from CAPS for CFY 2024 and as required by LL3 each group is further delineated with 
disaggregated data by age, gender, ethnicity, language, household type, eligibility, homeless duration, and 
current placement. Where client counts are under 10, numbers have been redacted to protect client privacy.   
 
This report includes if the client was referred to a housing provider, with the required additional disaggregated 
data pertaining to the referral entity; if the client was interviewed or not; type of supportive housing referred 
to/interviewed for; reason for no interview; average number of interviews attended; details on reason for 
rejection; and count of clients referred but awaiting placement. The pull of data from CAPS was conducted on 
July 1, 2024. 
 

 
1 A client can be accepted for one unit and rejected for another. In these circumstances, the client is included in both 
Sections 6 and 7.  
2 This only includes Supportive Housing Provider rejections. Client rejections of units are not reflected in this report. 
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At the top of each section of this report, there is a description of the universe (how each group is defined) 
before the disaggregated data is presented.  Additionally, footnotes are provided as needed for each subsection 
to provide the method of defining the data presented. 
 
In Section 7B. Not Accepted for Supported Housing (Rejected) – Detail, the reasons for rejection have been 
redacted to protect client privacy using the following criteria: client name, program name, program address, and 
identifying behavior or information. Where complete duplicate entries are listed, these are exactly as entered by 
housing providers into CAPS and are not errors. 
 

BACKGROUND:  

The Coordinated Assessment and Placement System (CAPS) was developed to meet HUD requirements and 

more importantly, to streamline and improve the assessment, prioritization, housing referral, and placement 

process for homeless and at-risk households within the NYC CoC geographic region. CAPS assesses homeless or 

at-risk individuals and families for potential housing options, provides detailed instructions on how to apply for 

the housing options (including supportive housing categories), assists in prioritizing referrals (based on 

vulnerability and length of time homeless), and identifies vacancies for the household and places according to 

verified information on eligibility, client preference, and available vacancies. As NYC continues to develop CAPS 

to achieve the objectives of streamlining the referral and placement process, consider the following information: 

• CAPS was launched in October 2020 and has approximately 36K units of supportive housing being 

tracked. There are over 40K units of supportive housing in operation in NYC and there is a continuous 

effort to add more units to CAPS. 

• Currently, there is no mandate or operational support for all referrals to be made through CAPS. 

Therefore, many supportive housing providers conduct intake of eligible individuals and families through 

direct referrals that are not captured in CAPS. 

• In CFY 2024: 

o Added Respite as a housing type in CAPS on 8/28/2023. 

o Added ESSHI Senior as an eligibility determination on 8/30/2023. 

o CUCS began referring six clients per vacancy on 3/14/2024. 

• There are four Referral Entities using CAPS to make referrals. These are NYC Administration for 

Children’s Services (ACS), NYC Human Resources Administration HIV/AIDS Services Administration (HRA 

HASA), NYC Human Resources Administration Office of Supportive/Affordable Housing & Services (HRA 

OSAHS), and the State Office of Mental Health/Center for Urban Community Services (SOMH/CUCS). 

Housing providers can also make internal referrals for their units in specific cases. 

o NYC HRA OSAHS is the primary referral entity for households in the DHS shelter system or 

engaged with street outreach teams.  

o NYC ACS is the primary referral entity for NY/NY III Pop I eligible clients. 

o NYC HRA HASA is the primary referral entity for NY/NY III Pop H eligible clients and NYC 15/15 

HASA Addendum projects. 

o SOMH/CUCS, which was added to CAPS as a referral entity on 7/1/2022, is the primary referral 

entity for clients eligible for state-funded SMI Singles, ESSHI MH, state-funded NY/NY I & II, 

NY/NY III Pop B, and NY/NY III Pop C. 
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 

COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2024

I. SUPPORTIVE HOUSING ELIGIBLE [1]

A. Unique Individuals or Families Determined Eligible for Supportive Housing, by Age Group

Age Group Total

<26 1372

26-40 3132

41-54 2523

55-61 1505

>=62 1146

Total 9678

B. Unique Individuals or Families Determined Eligible for Supportive Housing, by Gender [2]

Gender Category Total

ANOTHER GENDER *

FEMALE 3279

MALE 6200

NON-BINARY/GENDER NON-

CONFORMING 40

OTHER *

TRANSGENDER FEMALE 113

TRANSGENDER MALE 35

UNKNOWN *

Total 9678

*Counts less than 10 have been redacted to protect client privacy.

[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families Determined Eligible for Supportive Housing, by Race/Ethnicity

Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE *

ASIAN 165

BLACK, NOT OF HISPANIC ORIGIN 4835

BLACK, OF HISPANIC ORIGIN 457

HISPANIC/LATINX 2305

MIDDLE EASTERN/N. AFRICAN 39

MULTIRACIAL/MULTIETHNIC 277

OTHER 207

PACIFIC ISLANDER *

UNKNOWN 145

WHITE, NOT OF HISPANIC ORIGIN 1228

Total 9678

*Counts less than 10 have been redacted to protect client privacy.

D. Unique Individuals or Families Determined Eligible for Supportive Housing, by Language

Language Total

ALBANIAN *

ARABIC *

BENGALI *

CANTONESE 11

CHINESE *

CREOLE 17

CROATIAN *

ENGLISH 9007

FARSI/PERSIAN *

FRENCH 10

GERMAN *

GREEK *

GUJARATI *

HEBREW *

HINDI *

HUNGARIAN *

IBO *

ITALIAN *

JAPANESE *

KOREAN *

KURDISH *

MALAYAM *

MANDARIN 11

MANDE *

OTHER 16

PAKISTANI *

POLISH *

PORTUGUESE *

ROMANIAN *

RUSSIAN 19

SAUZA *

SIGN *

SPANISH 520

SWAHILI *

TAGALOG *

TURKISH *

[1]: Universe: Clients with an approved supportive housing application in City Fiscal Year 2024 (07/01/2023-06/30/2024); reflects most recent application in period.

Local Law 3, Section I, Supportive Housing Eligible
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UKRAINIAN *

UNKNOWN *

URDU *

VIETNAMESE *

YIDDISH *

YORUBA *

Total 9678

*Counts less than 10 have been redacted to protect client privacy.

E. Unique Individuals or Families Determined Eligible for Supportive Housing, by Population Category (Household Type)

Household Type Total

Individual 8965

Family 713

Total 9678

F. Population Category (Supportive Housing Eligibility) of Unique Individual or Families Determined Eligible for Supportive Housing [3]

Eligibility Contract & Population Total

ESSHI MH-AD 4736

ESSHI MH-FA 248

ESSHI MH-YA 653

ESSHI SENIOR 1081

ESSHI SUD-AD 1526

ESSHI SUD-FA 69

ESSHI SUD-YA 130

General Population 803

NY/NY I/II 3563

NY/NY III POP A 1250

NY/NY III POP B 651

NY/NY III POP C 305

NY/NY III POP D 236

NY/NY III POP E 771

NY/NY III POP F 467

NY/NY III POP G 280

NY/NY III POP H 242

NY/NY III POP I 458

NYC 15/15 AD 1602

NYC 15/15 AF 15

NYC 15/15 FC 166

NYC 15/15 YA 657

NYC 15/15 YF 224

SMI Singles 6178

Total 26311

[3]: Eligibility totals exceed client counts because clients may be eligible for multiple supportive housing initiatives.

G. Unique Individuals or Families Determined Eligible for Supportive Housing, by Homelessness Duration at Time of Eligibility Determination [4]

Homelessness Duration Total

1-30 days 543

31-90 days 735

91-180 days 1071

181-365 days 1379

366-540 days 989

541-730 days 621

731-1095 days 625

1096-1460 days 574

No homeless time 3141

Total 9678

[4]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families Determined Eligible for Supportive Housing, by Client's Current Placement at Time of Eligibility Determination

Current Placement Total

ADULT HOME (PPHA) 140

APARTMENT TREATMENT 

PROGRAM 174

CORRECTIONAL FACILITY 717

CR/CR-SRO LICENSED 

SUPPORTIVE HOUSING 200

DHS/CONTRACTED SHELTER 3358
174TH ST PLAZA WOMEN'S 

SHELTER 12

30TH ST. MEN'S ASSESSMENT *

30TH ST. MEN'S SHELTER *

49TH STREET RESIDENCE *

51ST STREET WOMEN'S SHELTER 74

52ND STREET WOMENS CENTER 25

53RD STREET MEN'S SHELTER *

ACACIA QUEENS HOTELS *

ALLIES PLACE *

AMADO 13

AMANI *

ANA'S PLACE 28

ANCHOR FAMILY SHELTER *

ATLANTIC ASSESSMENT SHELTER *

AUDUBON WOMENS SHELTER *

BARBARA S. KLEIMAN RESIDENCE *

BAY FAMILY CENTER *

BEAVER POND RESIDENCE *

Local Law 3, Section I, Supportive Housing Eligible
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BELT PARK FAMILY RESIDENCE *

BEST WESTERN HOTEL *

BLAKE AVENUE 69

BLUE SKY RESIDENCE *

BORDEN AVE VETERANS SHELTER 21

BORDEN VETERAN SHELTER 28

BOULEVARD FAMILY CENTER *

BOYNTON FAMILY RESIDENCE *

BPM HOTEL *
BRC MCGUINNESS MEN'S 

ASSESSMENT SHELTER *

BRIARWOOD FAM RES *

BRIDGE FAMILY RESIDENCE II *

BRIDGE HAVEN *

BRIGGS HOUSING RESIDENCE *

BROADWAY FAMILY PLAZA *

BRONX HOTELS *
BRUCKNER RAPID RE-HOUSING 

CENTER *

BUSHWICK - VOA *

CAMBA BROADWAY HOUSE *

CAMBA EVERGREEN *
CAMBA/ATLANTIC HOUSE MEN'S 

SHELTER 93

CAMBA: GARDENS *

CARMEN'S RESIDENCE *

CASA ESPERANZA 29

CHLDN RESCUE FUND HOUSE 

EAST 20

CHRISTOPHERS PLACE *

CLARKE THOMAS MEN'S SHELTER *

CLAY FAMILY RESIDENCE *

CLERMONT RESIDENCE *

CLINTON FAMILY RESIDENCE *

COLLEGE POINT RAPID 

REHOUSING *

CONCOURSE FAMILY RESIDENCE *

CONCOURSE HSE *

CRESTON MEN'S CENTER *

CRF MANHATTAN HOTELS *

DAYS INN (I) *

DAYS INN (II) *

DEAN STREET *

DEKALB MEN'S SHELTER *

DELTA MANOR 68

DONA ELSIE FAMILY SHELTER *

DR. MCKINNEY STEWART (DMS) *

DURYEA RESIDENCE *

E. 3RD ST SHELTER 124

EAST RIVER - WIN 12
EAST WILLIAMSBURG MEN'S 

SHELTER 131

ECHO FAMILY RESIDENCE *

ELDERT LANE SHELTER 43

FLAGSTONE FAMILY RESIDENCE *

FORBELL MEN'S SHELTER 31

FAMILY RESIDENCE *

FRANKLIN WOMEN'S SHELTER *

FT. WASHINGTON ARMORY 184

GEORGE DALY HOUSE SHELTER *

GILES MANOR *

GLENMORE FAMILY RESIDENCE *

GLENWOOD RESIDENCE *

GLORIAS HOUSE *

GRAND FAMILY RESIDENCE *

HAMILTON FAMILY RESIDENCE 11

HANSON RAPID REHOUSING *

HARLEM SHELTER 1 *

HARMONIA RESIDENCE *

HARRY'S PLACE 19

HAVEN HOUSE 15

HELEN HOUSE *

HELP - BRONX CROTONA *

HELP - BRONX CROTONA II *

HELP - BRONX MORRIS 43

HELP - HILLSIDE HOUSE *

HELP SEC *

HELP WOMEN'S CENTER *

HELP WOMEN'S CENTER-TLC *

HOLIDAY INN (I) *

HOLIDAY INN (II) *

HOSPITALITY HOUSE RESIDENCE *

HOTEL A *

HOTEL B *

HOTEL C *

HOTEL D *

HOTEL E *

HOTEL F *

HOTEL G *

HOTEL H 40

HOTEL I *

Local Law 3, Section I, Supportive Housing Eligible
Page 5



Run Date: 07/01/2024

Updated Date: 08/26/2024

HOTEL J *

HUDSON FAMILY RESIDENCE *

ICAHN HOUSE 14

JACK RYAN RESIDENCE 118

JACKIE'S PLACE *

JACKSON FAMILY RESID 20

JAMAICA RESIDENCE *
JAMAICA WOMEN'S 

EMPLOYMENT SHELTER *

JENNIE A CLARKE RES *

JEROME AVENUE MEN'S SHELTER 157

JULIO'S PLACE 14

JUNIUS STREET FAMILY 

RESIDENCE *

KEENER MEN'S SHELTER 17

KENILWORTH *

KENTON 50

KETTY'S PLACE *

KETTY'S PLACE II *KINGSBORO MICA MEN'S 

SHELTER 53

KINGSTON FAMILY RESIDENCE *

LA QUINTA (I) *

LA QUINTA (II) *

LEGACY FAMILY RESIDENCE 15

LENOX HOUSE *

LEXINGTON SHELTER 48

LIBERTY AVE RESIDENCE *

LIFE TOGETHER RESIDENCE *

LINDEN WOMEN'S SHELTER 16

LYDIA E HOFFMAN *

MAGNOLIA HOUSE 83

MANHATTAN HOTELS *

MARSHA'S HOUSE 22

MYRTLE AVENUE MEN'S SHELTER 25

NAICA BRONX PARK AVE *

NAICA CASA DE CARINO *

NAICA EAST TREMONT 73

NELSON FAM RESID 19

NEW BEGINNINGS MEN'S 

SHELTER 11

NEW BROADWAY RESIDENCE *

NEW LIFE FAMILY RESIDENCE *

NEW PROVIDENCE 48

NEW YORK FAMILY RESIDENCE *
NORTHERN BOULEVARD 

TRANSITIONAL RESIDENCE *

OPPORTUNITY HOUSE *

PALACE EMPLOYMENT SHELTER *

PAM'S PLACE 25

PARK AVENUE 19

PARK SLOPE WOMEN'S SHELTER 16

PARKVIEW MEN'S SHELTER 150

PARKWOOD RESIDENCE 12
PETER J. SHARPE CENTER FOR 

OPPORTUNITY 33

PHELAN MEN'S SHELTER *

PHI RIVERSIDE *

POWERS *

PROSPECT INTERFAITH *

PROSPECT PLACE 82

QUEEN FAMILY RESIDENCE *
QUEENS BOULEVARD RAPID 

REHOUSING *

RACHEL'S PLACE *
REACHING NEW HEIGHTS 

RESIDENCE *

RED LION *

REGENT FAMILY RESID *

RENAISSANCE MEN'S SHELTER 59

RISING UP MEN'S SHELTER *

ROSA PARKS FAMILY RESIDENCE *
SACKETT RAPID RE-HOUSING 

CENTER 12

SALIM HOUSE 10
SAMARITAN VILLAGE FWC 

MANHATTAN HOTELS *

SANDRA'S FAMILY RESIDENCE *

SARATOGA INN 22

SCHWARTZ - CSS 17

SCHWARTZ ASSESSMENT *

SCHWARTZ MEN'S SHELTER *

SECOND AVENUE MENS SHELTER 21

SHIRLEY CHISOLM *

SIENA HOUSE 12

SKYWAY SHELTER *

SPRINGFIELD GDN RESP *SUMMERFIELD FAMILY 

RESIDENCE *

SUPER 8 (I) *

SUPER 8 (II) *

SUS-ROSE MCCARTHY *

SUSAN'S PLACE 90

THE FORTUNE ACADEMY *

Local Law 3, Section I, Supportive Housing Eligible
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THE KENSINGTON *

THE LANDING *

THE PARK RESIDENCE *
THE STADIUM WOMEN'S 

SHELTER 75

THERESA HAVEN *
THIRD STREET WOMEN'S 

RESIDENCE 72

TILLARY WOMEN'S SHELTER 82

TWO BRIDGES 46

UNIVERSITY FAM CTR *

URI HARLEM FAMILY RESIDENCE *

URI STRIVE RESIDENCE *

VALLEY LODGE 22

VAN SICLEN *

VICTOR'S FAMILY RESIDENCE *

VIP MENS SHELTER 27

WALES FAMILY RESIDENCE *

WEST FARMS FAMILY RESIDENCE *
WESTCHESTER AVENUE MENS 

SHELTER *

WESTON TLC 16

WILLIAMSBRIDGE FAMILY INN 11

WILLOW AVENUE FAMILY RESID 13

WILLOW MEN'S SHELTER *

WIN-WESTWAY *

YMCA ANNEX (I) *

YMCA ANNEX (II) *

DOMESTIC VIOLENCE SHELTER 50

DYCD CONTRACTED YOUTH 

SERVICES 45

FAMILY/FRIENDS 582

FOSTER CARE FAMILY/FACILITY 414

HASA EMERGENCY PLACEMENT 231

HOSPITAL (NON-STATE 

PSYCHIATRIC CENTER) 206

INDIVIDUAL APT/HOUSE 273

OMH-LICENSED RESIDENTIAL 

TREATMENT FOR YOUTH 22

RESPITE 102

RHCF/NURSING HOME *

SAFE HAVEN [5] 660

STABILIZATION/CHURCH BED [5] 249

STATE PSYCHIATRIC CENTER 381

STATE TRANSITIONAL LIVING 

RESIDENCE 221

STATE-LICENSED RESIDENTIAL 

SUBSTANCE USE TREATMENT FAC 412

STREET/PUBLIC PLACES [5] 188

SUPPORTIVE HOUSING 246

TRANSITIONAL SETTING 424

UNSERVICED/COMMERCIAL SRO *

USER-ENTERED DATA FOR 

SHELTER TYPE (NOT VERIFIED) 360

Total 9678

*Counts less than 10 have been redacted to protect client privacy.

[5]: Clients experiencing street homelessness.

Local Law 3, Section I, Supportive Housing Eligible
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 

COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2024

II. REFERRED FOR SUPPORTIVE HOUSING INTERVIEW [1]

A. Unique Individuals or Families with Supportive Housing Referrals, by Age Group

Age Group Total

<26 753

26-40 1698

41-54 1361

55-61 917

>=62 700

Total 5429

B. Unique Individuals or Families with Supportive Housing Referrals, by Gender [2]

Gender Category Total

ANOTHER GENDER *

FEMALE 1967

MALE 3354

NON-BINARY/GENDER NON-

CONFORMING 20

OTHER *

TRANSGENDER FEMALE 57

TRANSGENDER MALE 25

UNKNOWN *

Total 5429

*Counts less than 10 have been redacted to protect client privacy.

[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families with Supportive Housing Referrals, by Race/Ethnicity

Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE *

ASIAN 85

BLACK, NOT OF HISPANIC 

ORIGIN 2763

BLACK, OF HISPANIC ORIGIN 290

HISPANIC/LATINX 1271

MIDDLE EASTERN/N. AFRICAN 17

MULTIRACIAL/MULTIETHNIC 176

OTHER 89

PACIFIC ISLANDER *

UNKNOWN 72

WHITE, NOT OF HISPANIC 

ORIGIN 651

Total 5429

*Counts less than 10 have been redacted to protect client privacy.

D. Unique Individuals or Families with Supportive Housing Referrals, by Language

Language Total

ALBANIAN *

ARABIC *

BENGALI *

CANTONESE *

CHINESE *

CREOLE *

CROATIAN *

ENGLISH 5042

FARSI/PERSIAN *

FRENCH *

GERMAN *

GREEK *

GUJARATI *

[1]: Universe: Clients with an approved supportive housing application in City Fiscal Year (CFY) 2024 (07/01/2023-06/30/2024) who also received a supportive housing 

referral in CFY 2024.  Includes regular referrals and direct provider referrals to supportive housing.

Local Law 3, Section II, Clients Referred for Supportive Housing Interview Page 8
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HEBREW *

HINDI *

HUNGARIAN *

IBO *

ITALIAN *

JAPANESE *

KOREAN *

KURDISH *

MALAYAM *

MANDARIN *

MANDE *

OTHER *

PAKISTANI *

POLISH *

PORTUGUESE *

ROMANIAN *

RUSSIAN *

SAUZA *

SIGN *

SPANISH 300

SWAHILI *

TAGALOG *

TURKISH *

UKRAINIAN *

UNKNOWN *

URDU *

VIETNAMESE *

YIDDISH *

YORUBA *

Total 5429

*Counts less than 10 have been redacted to protect client privacy.

E. Unique Individuals or Families with Supportive Housing Referrals, by Population Category (Household Type)

Household Type Total

Individual 4982

Family 447

Total 5429

F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families with Supportive Housing Referrals [3] [4]

Eligibility Contract & Population Total

ESSHI MH-AD 2844

ESSHI MH-FA 180

ESSHI MH-YA 369

ESSHI SENIOR 677

ESSHI SUD-AD 707

ESSHI SUD-FA *

ESSHI SUD-YA 50

General Population 670

NY/NY I/II 2407

NY/NY III POP A 1135

NY/NY III POP B 427

NY/NY III POP C 171

NY/NY III POP D 175

NY/NY III POP E 470

NY/NY III POP F 193

NY/NY III POP G 156

NY/NY III POP H 216

NY/NY III POP I 228

NYC 15/15 AD 1410

NYC 15/15 AF *

NYC 15/15 FC 120

NYC 15/15 YA 365

NYC 15/15 YF 156

SMI Singles 3414

Total 16589

*Counts less than 10 have been redacted to protect client privacy.

[3]: Eligibility totals exceed client counts because clients may be eligible for multiple supportive housing initiatives.

[4]: Counts reflect the eligibilities of clients referred, not the units clients were referred to. Clients with multiple eligibilities are counted in each of their eligibility 

categories.

Local Law 3, Section II, Clients Referred for Supportive Housing Interview Page 9
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G. Unique Individuals or Families with Supportive Housing Referrals, by Homelessness Duration at Time of Eligibility Determination [5]

Homelessness Duration Total

1-30 days 250

31-90 days 393

91-180 days 546

181-365 days 780

366-540 days 770

541-730 days 482

731-1095 days 513

1096-1460 days 495

No homeless time 1200

Total 5429

[5]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families with Supportive Housing Referrals, by Client's Current Placement at Time of Eligibility Determination

Current Placement Total

ADULT HOME (PPHA) 26

APARTMENT TREATMENT 

PROGRAM 42

CORRECTIONAL FACILITY 117

CR/CR-SRO LICENSED 

SUPPORTIVE HOUSING 79

DHS/CONTRACTED SHELTER 2381
174TH ST PLAZA WOMEN'S 

SHELTER *

30TH ST. MEN'S ASSESSMENT *

30TH ST. MEN'S SHELTER *

49TH STREET RESIDENCE *

51ST STREET WOMEN'S SHELTER 55

52ND STREET WOMENS CENTER *

53RD STREET MEN'S SHELTER *

ACACIA QUEENS HOTELS *

ALLIES PLACE *

AMADO *

AMANI *

ANA'S PLACE *

ANCHOR FAMILY SHELTER *

ATLANTIC ASSESSMENT SHELTER *

AUDUBON WOMENS SHELTER *

BARBARA S. KLEIMAN 

RESIDENCE *

BAY FAMILY CENTER *

BEAVER POND RESIDENCE *

BELT PARK FAMILY RESIDENCE *

BEST WESTERN HOTEL *

BLAKE AVENUE 50

BLUE SKY RESIDENCE *

BORDEN AVE VETERANS 

SHELTER *

BORDEN VETERAN SHELTER *

BOULEVARD FAMILY CENTER *

BOYNTON FAMILY RESIDENCE *
BRC MCGUINNESS MEN'S 

ASSESSMENT SHELTER *

BRIARWOOD FAM RES *

BRIDGE FAMILY RESIDENCE II *

BRIDGE HAVEN *

BRIGGS HOUSING RESIDENCE *

BROADWAY FAMILY PLAZA *

BRONX HOTELS *
BRUCKNER RAPID RE-HOUSING 

CENTER *

BUSHWICK - VOA *

CAMBA BROADWAY HOUSE *

CAMBA EVERGREEN *
CAMBA/ATLANTIC HOUSE MEN'S 

SHELTER 65

CAMBA: GARDENS *

CARMEN'S RESIDENCE *

Local Law 3, Section II, Clients Referred for Supportive Housing Interview Page 10
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CASA ESPERANZA *
CHLDN RESCUE FUND HOUSE 

EAST *

CLARKE THOMAS MEN'S 

SHELTER *

CLINTON FAMILY RESIDENCE *
COLLEGE POINT RAPID 

REHOUSING *

CONCOURSE FAMILY RESIDENCE *

CONCOURSE HSE *

CRESTON MEN'S CENTER *

CRF MANHATTAN HOTELS *

DAYS INN (I) *

DEAN STREET *

DEKALB MEN'S SHELTER *

DELTA MANOR 51

DONA ELSIE FAMILY SHELTER *

DURYEA RESIDENCE *

E. 3RD ST SHELTER 51

EAST RIVER - WIN *
EAST WILLIAMSBURG MEN'S 

SHELTER 75

ECHO FAMILY RESIDENCE *

ELDERT LANE SHELTER *

FAMILY RESIDENCE *

FLAGSTONE FAMILY RESIDENCE *

FORBELL MEN'S SHELTER 21

FRANKLIN WOMEN'S SHELTER *

FT. WASHINGTON ARMORY 108

GEORGE DALY HOUSE SHELTER *

GLENWOOD RESIDENCE *

GLORIAS HOUSE *

GRAND FAMILY RESIDENCE *

HAMILTON FAMILY RESIDENCE *

HANSON RAPID REHOUSING *

HARLEM SHELTER 1 *

HARMONIA RESIDENCE *

HARRY'S PLACE *

HAVEN HOUSE *

HELEN HOUSE *

HELP - BRONX CROTONA *

HELP - BRONX MORRIS 30

HELP - HILLSIDE HOUSE *

HELP SEC *

HELP WOMEN'S CENTER *

HELP WOMEN'S CENTER-TLC *

HOLIDAY INN (I) *

HOLIDAY INN (II) *

HOSPITALITY HOUSE RESIDENCE *

HOTEL A *

HOTEL B *

HOTEL C *

HOTEL D *

HOTEL E *

HOTEL F *

HOTEL H *

HOTEL I *

HOTEL J *

HUDSON FAMILY RESIDENCE *

ICAHN HOUSE *

JACK RYAN RESIDENCE 81

JACKSON FAMILY RESID *

JAMAICA RESIDENCE *

JENNIE A CLARKE RES *

JEROME AVENUE MEN'S 

SHELTER 123

JULIO'S PLACE *
JUNIUS STREET FAMILY 

RESIDENCE *

KEENER MEN'S SHELTER *

KENILWORTH *

KENTON 24
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KETTY'S PLACE *

KETTY'S PLACE II *

KINGS HOTEL INC *
KINGSBORO MICA MEN'S 

SHELTER 38

KINGSTON FAMILY RESIDENCE *

LA QUINTA (I) *

LA QUINTA (II) *

LEGACY FAMILY RESIDENCE *

LENOX HOUSE *

LEXINGTON SHELTER 36

LIFE TOGETHER RESIDENCE *

LINDEN WOMEN'S SHELTER *

LYDIA E HOFFMAN *

MAGNOLIA HOUSE 68

MANHATTAN HOTELS *

MARSHA'S HOUSE *

MYRTLE AVENUE MEN'S 

SHELTER *

NAICA BRONX PARK AVE *

NAICA CASA DE CARINO *

NAICA EAST TREMONT 50

NELSON FAM RESID *
NEW BEGINNINGS MEN'S 

SHELTER *

NEW BROADWAY RESIDENCE *

NEW LIFE FAMILY RESIDENCE *

NEW PROVIDENCE 35
NORTHERN BOULEVARD 

TRANSITIONAL RESIDENCE *

OPPORTUNITY HOUSE *

PALACE EMPLOYMENT SHELTER *

PAM'S PLACE *

PARK AVENUE *

PARK SLOPE WOMEN'S SHELTER *

PARKVIEW MEN'S SHELTER 97

PARKWOOD RESIDENCE *
PETER J. SHARPE CENTER FOR 

OPPORTUNITY 15

PHELAN MEN'S SHELTER *

PHI RIVERSIDE *

POWERS *

PROSPECT INTERFAITH *

PROSPECT PLACE 66

QUEEN FAMILY RESIDENCE *
QUEENS BOULEVARD RAPID 

REHOUSING *

RACHEL'S PLACE *
REACHING NEW HEIGHTS 

RESIDENCE *

RED LION *

REGENT FAMILY RESID *

RENAISSANCE MEN'S SHELTER 43

RISING UP MEN'S SHELTER *
SACKETT RAPID RE-HOUSING 

CENTER *

SALIM HOUSE *
SAMARITAN VILLAGE FWC 

MANHATTAN HOTELS *

SANDRA'S FAMILY RESIDENCE *

SARATOGA INN *

SCHWARTZ - CSS *

SCHWARTZ ASSESSMENT *

SCHWARTZ MEN'S SHELTER *

SECOND AVENUE MENS SHELTER *

SHIRLEY CHISOLM *

SIENA HOUSE 12

SKYWAY SHELTER *

SPRINGFIELD GDN RESP *
SUMMERFIELD FAMILY 

RESIDENCE *

SUPER 8 (I) *

SUPER 8 (II) *
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SUS-ROSE MCCARTHY *

SUSAN'S PLACE 74

THE FORTUNE ACADEMY *

THE KENSINGTON *

THE LANDING *

THE PARK RESIDENCE *
THE STADIUM WOMEN'S 

SHELTER 57

THERESA HAVEN *
THIRD STREET WOMEN'S 

RESIDENCE 41

TILLARY WOMEN'S SHELTER 65

TWO BRIDGES *

UNIVERSITY FAM CTR *

URI HARLEM FAMILY RESIDENCE *

URI STRIVE RESIDENCE *

VALLEY LODGE *

VAN SICLEN *

VICTOR'S FAMILY RESIDENCE *

VIP MENS SHELTER *

WEST FARMS FAMILY RESIDENCE *
WESTCHESTER AVENUE MENS 

SHELTER *

WESTON TLC *

WILLIAMSBRIDGE FAMILY INN *

WILLOW AVENUE FAMILY RESID *

WILLOW MEN'S SHELTER *

WIN-WESTWAY *

YMCA ANNEX (I) *

YMCA ANNEX (II) *

DOMESTIC VIOLENCE SHELTER 23

DYCD CONTRACTED YOUTH 

SERVICES 26

FAMILY/FRIENDS 220

FOSTER CARE FAMILY/FACILITY 194

HASA EMERGENCY PLACEMENT 204

HOSPITAL (NON-STATE 

PSYCHIATRIC CENTER) 130

INDIVIDUAL APT/HOUSE 112

OMH-LICENSED RESIDENTIAL 

TREATMENT FOR YOUTH *

RESPITE 48

RHCF/NURSING HOME *

SAFE HAVEN [6] 531

STABILIZATION/CHURCH BED [6] 189

STATE PSYCHIATRIC CENTER 259

STATE TRANSITIONAL LIVING 

RESIDENCE 132

STATE-LICENSED RESIDENTIAL 

SUBSTANCE USE TREATMENT 

FAC 144

STREET/PUBLIC PLACES [6] 104

SUPPORTIVE HOUSING 76

TRANSITIONAL SETTING 189

USER-ENTERED DATA FOR 

SHELTER TYPE (NOT VERIFIED) 180

Total 5429

*Counts less than 10 have been redacted to protect client privacy.

[6]: Clients experiencing street homelessness.

I. Referral Entities for Individuals or Families with Supportive Housing Referrals [7]

Referral Entity Total

ADMINISTRATION FOR 

CHILDREN SERVICES 176

HASA 211

HRA OSAHS 3323

PROVIDER [8] 681

STATE OFFICE OF MENTAL 

HEALTH/CUCS 1741

Total 6132
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[7]: Clients may have more than one referral entity.

[8]: Providers may make self-referrals.
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 

COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2024

III. NOT REFERRED FOR SUPPORTIVE HOUSING INTERVIEW [1]

A. Unique Individuals or Families with No Supportive Housing Referrals, by Age Group

Age Group Total

<26 619

26-40 1434

41-54 1162

55-61 588

>=62 446

Total 4249

B. Unique Individuals or Families with No Supportive Housing Referrals, by Gender [2]

Gender Category Total

ANOTHER GENDER *

FEMALE 1312

MALE 2846

NON-BINARY/GENDER NON-

CONFORMING 20

OTHER *

TRANSGENDER FEMALE 56

TRANSGENDER MALE 10

UNKNOWN *

Total 4249

*Counts less than 10 have been redacted to protect client privacy.

[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families with No Supportive Housing Referrals, by Race/Ethnicity

Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE *

ASIAN 80

BLACK, NOT OF HISPANIC 

ORIGIN 2072

BLACK, OF HISPANIC ORIGIN 167

HISPANIC/LATINX 1034

MIDDLE EASTERN/N. AFRICAN 22

MULTIRACIAL/MULTIETHNIC 101

OTHER 118

PACIFIC ISLANDER *

UNKNOWN 73

WHITE, NOT OF HISPANIC 

ORIGIN 577

Total 4249

*Counts less than 10 have been redacted to protect client privacy.

D. Unique Individuals or Families with No Supportive Housing Referrals, by Language

Language Total

ALBANIAN *

ARABIC *

BENGALI *

CANTONESE *

CHINESE *

CREOLE *

CROATIAN *

ENGLISH 3965

FARSI/PERSIAN *

FRENCH *

[1]: Universe: Clients with an approved supportive housing application in City Fiscal Year (CFY) 2024 (07/01/2023-06/30/2024) who did not receive a supportive 

housing referral in CFY 2024.
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GERMAN *

GREEK *

GUJARATI *

HEBREW *

HINDI *

HUNGARIAN *

IBO *

ITALIAN *

JAPANESE *

KOREAN *

KURDISH *

MALAYAM *

MANDARIN *

MANDE *

OTHER *

PAKISTANI *

POLISH *

PORTUGUESE *

ROMANIAN *

RUSSIAN *

SAUZA *

SIGN *

SPANISH 220

SWAHILI *

TAGALOG *

TURKISH *

UKRAINIAN *

UNKNOWN *

URDU *

VIETNAMESE *

YIDDISH *

YORUBA *

Total 4249

*Counts less than 10 have been redacted to protect client privacy.

E. Unique Individuals or Families with No Supportive Housing Referrals, by Population Category (Household Type)

Household Type Total

Individual 3983

Family 266

Total 4249

F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families with No Supportive Housing Referrals [3] [4]

Eligibility Contract & Population
Total

ESSHI MH-AD 1892

ESSHI MH-FA 68

ESSHI MH-YA 284

ESSHI SENIOR 404

ESSHI SUD-AD 819

ESSHI SUD-FA *

ESSHI SUD-YA 80

General Population 133

NY/NY I/II 1156

NY/NY III POP A 115

NY/NY III POP B 224

NY/NY III POP C 134

NY/NY III POP D 61

NY/NY III POP E 301

NY/NY III POP F 274

NY/NY III POP G 124

NY/NY III POP H 26

NY/NY III POP I 230

NYC 15/15 AD 192

NYC 15/15 AF *

NYC 15/15 FC 46

NYC 15/15 YA 292
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NYC 15/15 YF 68

SMI Singles 2764

Total 9722

*Counts less than 10 have been redacted to protect client privacy.

[3]: Eligibility totals exceed client counts because clients may be eligible for multiple supportive housing initiatives.

G. Unique Individuals or Families with No Supportive Housing Referrals, by Homelessness Duration at Time of Eligibility Determination [5]

Homelessness Duration Total

1-30 days 293

31-90 days 342

91-180 days 525

181-365 days 599

366-540 days 219

541-730 days 139

731-1095 days 112

1096-1460 days 79

No homeless time 1941

Total 4249

[5]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families with No Supportive Housing Referrals, by Client's Current Placement at Time of Eligibility Determination

Current Placement Total

ADULT HOME (PPHA) 114

APARTMENT TREATMENT 

PROGRAM 132

CORRECTIONAL FACILITY 600

CR/CR-SRO LICENSED 

SUPPORTIVE HOUSING 121

DHS/CONTRACTED SHELTER 977
174TH ST PLAZA WOMEN'S 

SHELTER *

30TH ST. MEN'S ASSESSMENT *

49TH STREET RESIDENCE *

51ST STREET WOMEN'S SHELTER 19

52ND STREET WOMENS CENTER *

ALLIES PLACE *

AMADO *

ANA'S PLACE *

ATLANTIC ASSESSMENT SHELTER *

AUDUBON WOMENS SHELTER *

BARBARA S. KLEIMAN *

BEAVER POND RESIDENCE *

BELT PARK FAMILY RESIDENCE *

BLAKE AVENUE 19

BLUE SKY RESIDENCE *

BORDEN AVE VETERANS 

SHELTER *

BORDEN VETERAN SHELTER *

BPM HOTEL *
BRC MCGUINNESS MEN'S 

ASSESSMENT SHELTER *

BRIDGE FAMILY RESIDENCE II *

BRIDGE HAVEN *

BUSHWICK - VOA *

CAMBA BROADWAY HOUSE *
CAMBA/ATLANTIC HOUSE MEN'S 

SHELTER 28

CASA ESPERANZA *
CHLDN RESCUE FUND HOUSE 

EAST *

CHRISTOPHERS PLACE *

CLAY FAMILY RESIDENCE *

CLERMONT RESIDENCE *

CONCOURSE HSE *

CRESTON MEN'S CENTER *

[4]: Counts reflect the eligibilities of clients not referred, not the units clients were not referred to. Clients with multiple eligibilities are counted in each of their 

eligibility categories.
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DAYS INN (I) *

DELTA MANOR 17

DR. MCKINNEY STEWART (DMS) *

DURYEA RESIDENCE *

E. 3RD ST SHELTER 73

EAST RIVER - WIN *
EAST WILLIAMSBURG MEN'S 

SHELTER 56

ECHO FAMILY RESIDENCE *

ELDERT LANE SHELTER *

FLAGSTONE FAMILY RESIDENCE *

FORBELL MEN'S SHELTER 10

FRANKLIN WOMEN'S SHELTER *

FT. WASHINGTON ARMORY 76

GILES MANOR *

GLENMORE FAMILY RESIDENCE *

GLENWOOD RESIDENCE *

GLORIAS HOUSE *

HAMILTON FAMILY RESIDENCE *

HARLEM SHELTER 1 *

HARMONIA RESIDENCE *

HARRY'S PLACE *

HAVEN HOUSE *

HELP - BRONX CROTONA *

HELP - BRONX CROTONA II *

HELP - BRONX MORRIS 13

HELP - HILLSIDE HOUSE *

HELP WOMEN'S CENTER *

HELP WOMEN'S CENTER-TLC *

HOLIDAY INN (I) *

HOLIDAY INN (II) *

HOTEL A *

HOTEL C *

HOTEL E *

HOTEL F *

HOTEL G *

HOTEL H *

HUDSON FAMILY RESIDENCE *

ICAHN HOUSE *

JACK RYAN RESIDENCE 37

JACKIE'S PLACE *

JACKSON FAMILY RESID *

JAMAICA RESIDENCE *
JAMAICA WOMEN'S 

EMPLOYMENT SHELTER *

JENNIE A CLARKE RES *

JEROME AVENUE MEN'S 

SHELTER 34

JULIO'S PLACE *

KEENER MEN'S SHELTER *

KENTON 26

KETTY'S PLACE *
KINGSBORO MICA MEN'S 

SHELTER 15

LEGACY FAMILY RESIDENCE *

LEXINGTON SHELTER 12

LIBERTY AVE RESIDENCE *

LIFE TOGETHER RESIDENCE *

LINDEN WOMEN'S SHELTER *

LYDIA E HOFFMAN *

MAGNOLIA HOUSE 15

MARSHA'S HOUSE *
MYRTLE AVENUE MEN'S 

SHELTER *

NAICA EAST TREMONT 23

NELSON FAM RESID *
NEW BEGINNINGS MEN'S 

SHELTER *

NEW LIFE FAMILY RESIDENCE *
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NEW PROVIDENCE 13

NEW YORK FAMILY RESIDENCE *

OPPORTUNITY HOUSE *

PALACE EMPLOYMENT SHELTER *

PAM'S PLACE *

PARK AVENUE *

PARK SLOPE WOMEN'S SHELTER *

PARKVIEW MEN'S SHELTER 53

PARKWOOD RESIDENCE *
PETER J. SHARPE CENTER FOR 

OPPORTUNITY 18

PHI RIVERSIDE *

POWERS *

PROSPECT INTERFAITH *

PROSPECT PLACE 16

RACHEL'S PLACE *
REACHING NEW HEIGHTS 

RESIDENCE *

RED LION *

RENAISSANCE MEN'S SHELTER 16

ROSA PARKS FAMILY RESIDENCE *
SACKETT RAPID RE-HOUSING 

CENTER *

SALIM HOUSE *
SAMARITAN VILLAGE FWC 

MANHATTAN HOTELS *

SANDRA'S FAMILY RESIDENCE *

SARATOGA INN *

SCHWARTZ - CSS *

SCHWARTZ ASSESSMENT *

SCHWARTZ MEN'S SHELTER *

SECOND AVENUE MENS SHELTER *

SKYWAY SHELTER *

SPRINGFIELD GDN RESP *

SUPER 8 (I) *

SUSAN'S PLACE 16

THE KENSINGTON *

THE PARK RESIDENCE *
THE STADIUM WOMEN'S 

SHELTER 18
THIRD STREET WOMEN'S 

RESIDENCE 31

TILLARY WOMEN'S SHELTER 17

TWO BRIDGES *

UNIVERSITY FAM CTR *

URI STRIVE RESIDENCE *

VALLEY LODGE *

VIP MENS SHELTER *

WALES FAMILY RESIDENCE *
WESTCHESTER AVENUE MENS 

SHELTER *

WESTON TLC *

WILLIAMSBRIDGE FAMILY INN *

WILLOW AVENUE FAMILY RESID *

YMCA ANNEX (II) *

DOMESTIC VIOLENCE SHELTER 27

DYCD CONTRACTED YOUTH 

SERVICES 19

FAMILY/FRIENDS 362

FOSTER CARE FAMILY/FACILITY 220

HASA EMERGENCY PLACEMENT 27

HOSPITAL (NON-STATE 

PSYCHIATRIC CENTER) 76

INDIVIDUAL APT/HOUSE 161

OMH-LICENSED RESIDENTIAL 

TREATMENT FOR YOUTH *

RESPITE 54

RHCF/NURSING HOME *

SAFE HAVEN [6] 129
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STABILIZATION/CHURCH BED [6] 60

STATE PSYCHIATRIC CENTER 122

STATE TRANSITIONAL LIVING 

RESIDENCE 89

STATE-LICENSED RESIDENTIAL 

SUBSTANCE USE TREATMENT 

FAC 268

STREET/PUBLIC PLACES [6] 84

SUPPORTIVE HOUSING 170

TRANSITIONAL SETTING 235

UNSERVICED/COMMERCIAL SRO *

USER-ENTERED DATA FOR 

SHELTER TYPE (NOT VERIFIED) 180

Total 4249

*Counts less than 10 have been redacted to protect client privacy.

[6]: Clients experiencing street homelessness.

I. Referral Entities for Individuals or Families with No Supportive Housing Referrals [7] [8]

Referral Entity Total

ADMINISTRATION FOR 

CHILDREN SERVICES 230

HASA 26

HRA OSAHS 4208

PROVIDER *

STATE OFFICE OF MENTAL 

HEALTH/CUCS 3750

Total 8214

*Counts less than 10 have been redacted to protect client privacy.

[7]: Clients may have more than one referral entity.

[8]: Referral entity inferred from eligibility.

J. Reason the Referral Entity did Not Make a Referral

Reason for No Referral Total

Data not in CAPS 4249

Total 4249
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NYC HRA CAS LOCAL LAW 3 REPORTING ON

COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2024

IV. CLIENTS INTERVIEWED FOR SUPPORTIVE HOUSING [1]

A. Unique Individuals or Families with Supportive Housing Interviews, by Age Group

Age Group Total

<26 492

26-40 1232

41-54 1002

55-61 639

>=62 461

Total 3826

B. Unique Individuals or Families with Supportive Housing Interviews, by Gender [2]

Gender Category Total

ANOTHER GENDER *

FEMALE 1397

MALE 2353

NON-BINARY/GENDER NON-

CONFORMING *

OTHER *

TRANSGENDER FEMALE 39

TRANSGENDER MALE *

UNKNOWN *

Total 3826

*Counts less than 10 have been redacted to protect client privacy.

[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families with Supportive Housing Interviews, by Race/Ethnicity

Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE *

ASIAN 45

BLACK, NOT OF HISPANIC 

ORIGIN 1938

BLACK, OF HISPANIC ORIGIN 207

HISPANIC/LATINX 910

MIDDLE EASTERN/N. AFRICAN *

MULTIRACIAL/MULTIETHNIC 137

OTHER 70

PACIFIC ISLANDER *

UNKNOWN 54

WHITE, NOT OF HISPANIC 

ORIGIN 443

Total 3826

*Counts less than 10 have been redacted to protect client privacy.

D. Unique Individuals or Families with Supportive Housing Interviews, by Language

Language Total

ALBANIAN *

ARABIC *

BENGALI *

CANTONESE *

CHINESE *

CREOLE *

CROATIAN *

[1]: Universe: Clients with an approved supportive housing application in City Fiscal Year (CFY) 2024 (07/01/2023-06/30/2024), 

a supportive housing referral in CFY 2024, and a completed supportive housing interview in CFY 2024. Includes interviews on regular 

referrals and on direct provider referrals to supportive housing.
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ENGLISH 3539

FARSI/PERSIAN *

FRENCH *

GERMAN *

GREEK *

GUJARATI *

HEBREW *

HINDI *

HUNGARIAN *

IBO *

ITALIAN *

JAPANESE *

KOREAN *

KURDISH *

MALAYAM *

MANDARIN *

MANDE *

OTHER *

PAKISTANI *

POLISH *

PORTUGUESE *

ROMANIAN *

RUSSIAN *

SAUZA *

SIGN *

SPANISH 232

SWAHILI *

TAGALOG *

TURKISH *

UKRAINIAN *

UNKNOWN *

URDU *

VIETNAMESE *

YIDDISH *

YORUBA *

Total 3826

*Counts less than 10 have been redacted to protect client privacy.

E. Unique Individuals or Families with Supportive Housing Interviews, by Population Category (Household Type)

Household Type Total

Individual 3452

Family 374

Total 3826

F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families with Supportive Interviews [3] [4]

Eligibility Contract & Population
Total

ESSHI MH-AD 2007

ESSHI MH-FA 149

ESSHI MH-YA 234

ESSHI SENIOR 430

ESSHI SUD-AD 529

ESSHI SUD-FA *

ESSHI SUD-YA 27

General Population 444

NY/NY I/II 1757

NY/NY III POP A 902

NY/NY III POP B 258

NY/NY III POP C 91

NY/NY III POP D 142

NY/NY III POP E 359

NY/NY III POP F 144

NY/NY III POP G 129

NY/NY III POP H 115
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NY/NY III POP I 92

NYC 15/15 AD 1122

NYC 15/15 AF *

NYC 15/15 FC 104

NYC 15/15 YA 217

NYC 15/15 YF 139

SMI Singles 2415

Total 11847

*Counts less than 10 have been redacted to protect client privacy.

[3]: Eligibility totals exceed client counts because clients may be eligible for multiple supportive housing initiatives.

G. Average Length of Time Homeless for Unique Individuals or Families with Supportive Housing Interviews [5]
Average Length of Time Homeless 

(in days) 411.85

[5]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families with Supportive Housing Interviews, by Homelessness Duration at Time of Eligibility Determination [6]

Homelessness Duration Total

1-30 days 155

31-90 days 259

91-180 days 383

181-365 days 547

366-540 days 592

541-730 days 381

731-1095 days 380

1096-1460 days 389

No homeless time 740

Total 3826

[6]: Days homeless in the last 4 years, at time of eligibility determination.

I. Unique Individuals or Families with Supportive Housing Interviews, by Client's Current Placement at Time of Eligibility Determination

Current Placement Total

ADULT HOME (PPHA) 11

APARTMENT TREATMENT 

PROGRAM 22

CORRECTIONAL FACILITY 44

CR/CR-SRO LICENSED 

SUPPORTIVE HOUSING 51

DHS/CONTRACTED SHELTER 1817
174TH ST PLAZA WOMEN'S 

SHELTER *

30TH ST. MEN'S ASSESSMENT *

30TH ST. MEN'S SHELTER *

49TH STREET RESIDENCE *

51ST STREET WOMEN'S SHELTER 42

52ND STREET WOMENS CENTER *

53RD STREET MEN'S SHELTER *

ACACIA QUEENS HOTELS *

ALLIES PLACE *

AMADO *

ANA'S PLACE *

ATLANTIC ASSESSMENT SHELTER *

AUDUBON WOMENS SHELTER *

BARBARA S. KLEIMAN RESIDENCE *

BAY FAMILY CENTER *

BEAVER POND RESIDENCE *

BELT PARK FAMILY RESIDENCE *

BEST WESTERN HOTEL *

BLAKE AVENUE *

BLUE SKY RESIDENCE *

BORDEN AVE VETERANS SHELTER *

[4]: Counts reflect the eligibilities of clients interviewed, not the units clients were interviewed for. Clients with multiple eligibilities are counted in each of their

eligibility categories.
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BORDEN VETERAN SHELTER 14

BOULEVARD FAMILY CENTER *

BOYNTON FAMILY RESIDENCE *
BRC MCGUINNESS MEN'S 

ASSESSMENT SHELTER *

BRIARWOOD FAM RES *

BRIDGE FAMILY RESIDENCE II *

BRIDGE HAVEN *

BRIGGS HOUSING RESIDENCE *

BROADWAY FAMILY PLAZA *

BRONX HOTELS *

BUSHWICK - VOA *

CAMBA BROADWAY HOUSE *

CAMBA EVERGREEN *
CAMBA/ATLANTIC HOUSE MEN'S 

SHELTER 52

CAMBA: GARDENS *

CARMEN'S RESIDENCE *

CASA ESPERANZA *
CHLDN RESCUE FUND HOUSE 

EAST 16

CLARKE THOMAS MEN'S SHELTER *

CLINTON FAMILY RESIDENCE *
COLLEGE POINT RAPID 

REHOUSING *

CONCOURSE FAMILY RESIDENCE *

CONCOURSE HSE *

CRESTON MEN'S CENTER *

DAYS INN (I) *

DEAN STREET *

DEKALB MEN'S SHELTER *

DELTA MANOR *

DONA ELSIE FAMILY SHELTER *

DURYEA RESIDENCE *

E. 3RD ST SHELTER 41

EAST RIVER - WIN *
EAST WILLIAMSBURG MEN'S 

SHELTER 62

ECHO FAMILY RESIDENCE *

ELDERT LANE SHELTER *

FAMILY RESIDENCE *

FLAGSTONE FAMILY RESIDENCE *

FORBELL MEN'S SHELTER *

FRANKLIN WOMEN'S SHELTER *

FT. WASHINGTON ARMORY 79

GEORGE DALY HOUSE SHELTER *

GLENWOOD RESIDENCE *

GLORIAS HOUSE *

GRAND FAMILY RESIDENCE *

HAMILTON FAMILY RESIDENCE *

HANSON RAPID REHOUSING *

HARLEM SHELTER 1 *

HARMONIA RESIDENCE *

HARRY'S PLACE *

HAVEN HOUSE *

HELEN HOUSE *

HELP - BRONX CROTONA *

HELP - BRONX MORRIS *

HELP - HILLSIDE HOUSE *

HELP SEC *

HELP WOMEN'S CENTER *

HELP WOMEN'S CENTER-TLC *

HOLIDAY INN (I) *

HOLIDAY INN (II) *

HOSPITALITY HOUSE RESIDENCE *

HOTEL A *

HOTEL D *
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HOTEL F *

HOTEL G *

HOTEL H 20

HOTEL I *

HUDSON FAMILY RESIDENCE *

ICAHN HOUSE *

JACK RYAN RESIDENCE 47

JACKSON FAMILY RESID *

JAMAICA RESIDENCE *

JENNIE A CLARKE RES *

JEROME AVENUE MEN'S SHELTER 95

JULIO'S PLACE *
JUNIUS STREET FAMILY 

RESIDENCE *

KEENER MEN'S SHELTER *

KENILWORTH *

KENTON *

KETTY'S PLACE *
KINGSBORO MICA MEN'S 

SHELTER *

KINGSTON FAMILY RESIDENCE *

LA QUINTA (I) *

LA QUINTA (II) *

LEGACY FAMILY RESIDENCE *

LEXINGTON SHELTER 25

LIFE TOGETHER RESIDENCE *

LINDEN WOMEN'S SHELTER *

LYDIA E HOFFMAN *

MAGNOLIA HOUSE 38

MANHATTAN HOTELS *

MARSHA'S HOUSE *

MYRTLE AVENUE MEN'S SHELTER *

NAICA BRONX PARK AVE *

NAICA CASA DE CARINO *

NAICA EAST TREMONT 35

NELSON FAM RESID *
NEW BEGINNINGS MEN'S 

SHELTER *

NEW BROADWAY RESIDENCE *

NEW LIFE FAMILY RESIDENCE *

NEW PROVIDENCE *
NORTHERN BOULEVARD 

TRANSITIONAL RESIDENCE *

OPPORTUNITY HOUSE *

PALACE EMPLOYMENT SHELTER *

PAM'S PLACE *

PARK AVENUE *

PARK SLOPE WOMEN'S SHELTER *

PARKVIEW MEN'S SHELTER 80

PARKWOOD RESIDENCE *
PETER J. SHARPE CENTER FOR 

OPPORTUNITY *

PHELAN MEN'S SHELTER *

PHI RIVERSIDE *

POWERS *

PROSPECT INTERFAITH *

PROSPECT PLACE 52

QUEEN FAMILY RESIDENCE *

RACHEL'S PLACE *

RED LION *

REGENT FAMILY RESID *

RENAISSANCE MEN'S SHELTER 32

RISING UP MEN'S SHELTER *
SACKETT RAPID RE-HOUSING 

CENTER *

SALIM HOUSE *
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SAMARITAN VILLAGE FWC 

MANHATTAN HOTELS *

SARATOGA INN *

SCHWARTZ - CSS *

SCHWARTZ ASSESSMENT *

SCHWARTZ MEN'S SHELTER *

SECOND AVENUE MENS SHELTER *

SHIRLEY CHISOLM *

SIENA HOUSE 12

SKYWAY SHELTER *

SPRINGFIELD GDN RESP *
SUMMERFIELD FAMILY 

RESIDENCE *

SUPER 8 (I) *

SUS-ROSE MCCARTHY *

SUSAN'S PLACE 58

THE FORTUNE ACADEMY *

THE KENSINGTON *

THE LANDING *

THE PARK RESIDENCE *
THE STADIUM WOMEN'S 

SHELTER 39
THIRD STREET WOMEN'S 

RESIDENCE 28

TILLARY WOMEN'S SHELTER 45

TWO BRIDGES *

UNIVERSITY FAM CTR *

URI HARLEM FAMILY RESIDENCE *

VALLEY LODGE *

VAN SICLEN *

VICTOR'S FAMILY RESIDENCE *

VIP MENS SHELTER *

WEST FARMS FAMILY RESIDENCE *
WESTCHESTER AVENUE MENS 

SHELTER *

WESTON TLC *

WILLIAMSBRIDGE FAMILY INN *

WILLOW AVENUE FAMILY RESID *

WILLOW MEN'S SHELTER *

WIN-WESTWAY *

YMCA ANNEX (I) *

YMCA ANNEX (II) *

DOMESTIC VIOLENCE SHELTER 19

DYCD CONTRACTED YOUTH 

SERVICES 22

FAMILY/FRIENDS 147

FOSTER CARE FAMILY/FACILITY 75

HASA EMERGENCY PLACEMENT 109

HOSPITAL (NON-STATE 

PSYCHIATRIC CENTER) 86

INDIVIDUAL APT/HOUSE 90
OMH-LICENSED RESIDENTIAL 

TREATMENT FOR YOUTH *

RESPITE *

RHCF/NURSING HOME *

SAFE HAVEN [7] 394

STABILIZATION/CHURCH BED [7] 139

STATE PSYCHIATRIC CENTER 163

STATE TRANSITIONAL LIVING 

RESIDENCE 72

STATE-LICENSED RESIDENTIAL 

SUBSTANCE USE TREATMENT 

FAC 107

STREET/PUBLIC PLACES [7] 69

SUPPORTIVE HOUSING 52

TRANSITIONAL SETTING 153
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USER-ENTERED DATA FOR 

SHELTER TYPE (NOT VERIFIED) 130

Total 3826

*Counts less than 10 have been redacted to protect client privacy.

[7]: Clients experiencing street homelessness.

J. Referral Entities for Individuals or Families with Supportive Housing Referrals [8] [9]

Referral Entity Total

ADMINISTRATION FOR 

CHILDREN SERVICES 33

HASA 104

HRA OSAHS 2330

PROVIDER 680

STATE OFFICE OF MENTAL 

HEALTH/CUCS 937

Total 4084

[8]: Total exceeds client count because clients may have more than one referral entity.

[9]: Referral entity inferred from eligibility.

K. Units for which Clients Interviewed, by Supportive Housing Initiative [10]

Supportive Housing Initiative Total

ESSHI 472

General Population 601

NYC 15/15 898

NY/NY I/II 763

NY/NY III 1153

SMI 1134

Other [11] 157

Total 5178

[10]: Total exceeds client count because clients may interview for more than one supportive housing initiative.

[11]: Other includes Foyer, HUD COC, and other small programs.

L. Individual versus Family Units for which Clients Interviewed [12]

Individual versus Family Units Total

Individual units 4720

Family units 458

Total 5178

[12]: Total exceeds client count because clients may interview for more than one supportive housing initiative.
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 

COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2024

V. REFERRED BUT NOT INTERVIEWED FOR SUPPORTIVE HOUSING [1]

A. Unique Individuals or Families with Referral but No Supportive Housing Interview, by Age Group

Age Group Total

<26 261

26-40 466

41-54 359

55-61 278

>=62 239

Total 1603

B. Unique Individuals or Families with Referral but No Supportive Housing Interview, by Gender [2]

Gender Category Total

ANOTHER GENDER *

FEMALE 570

MALE 1001

NON-BINARY/GENDER NON-

CONFORMING *

OTHER *

TRANSGENDER FEMALE 18

TRANSGENDER MALE *

UNKNOWN *

Total 1603

*Counts less than 10 have been redacted to protect client privacy.

[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families with Referral but No Supportive Housing Interview, by Race/Ethnicity

Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE *

ASIAN 40

BLACK, NOT OF HISPANIC ORIGIN 825

BLACK, OF HISPANIC ORIGIN 83

HISPANIC/LATINX 361

MIDDLE EASTERN/N. AFRICAN *

MULTIRACIAL/MULTIETHNIC 39

OTHER 19

PACIFIC ISLANDER *

UNKNOWN 18

WHITE, NOT OF HISPANIC ORIGIN 208

Total 1603

*Counts less than 10 have been redacted to protect client privacy.

D. Unique Individuals or Families with Referral but No Supportive Housing Interview, by Language

Language Total

ALBANIAN *

ARABIC *

[1]: Universe: Clients with an approved supportive housing application in City Fiscal Year (CFY) 2024 (07/01/2023-06/30/2024), a supportive 

housing referral in CFY 2024, and did not complete a supportive housing interview in CFY 2024. Excludes clients with interviews on any Local 

Law 3 referrals during reporting period.
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BENGALI *

CANTONESE *

CHINESE *

CREOLE *

CROATIAN *

ENGLISH 1503

FARSI/PERSIAN *

FRENCH *

GERMAN *

GREEK *

GUJARATI *

HEBREW *

HINDI *

HUNGARIAN *

IBO *

ITALIAN *

JAPANESE *

KOREAN *

KURDISH *

MALAYAM *

MANDARIN *

MANDE *

OTHER *

PAKISTANI *

POLISH *

PORTUGUESE *

ROMANIAN *

RUSSIAN *

SAUZA *

SIGN *

SPANISH 68

SWAHILI *

TAGALOG *

TURKISH *

UKRAINIAN *

UNKNOWN *

URDU *

VIETNAMESE *

YIDDISH *

YORUBA *

Total 1603

*Counts less than 10 have been redacted to protect client privacy.

E. Unique Individuals or Families with Referral but No Supportive Housing Interview, by Population Category (Household Type)

Household Type Total

Individual 1530

Family 73

Total 1603

F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families with Referral but No Supportive

Housing Interview [3] [4]

Eligibility Contract & Population Total

ESSHI MH-AD 837

ESSHI MH-FA 31

ESSHI MH-YA 135

ESSHI SENIOR 247
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ESSHI SUD-AD 178

ESSHI SUD-FA *

ESSHI SUD-YA 23

General Population 226

NY/NY I/II 650

NY/NY III POP A 233

NY/NY III POP B 169

NY/NY III POP C 80

NY/NY III POP D 33

NY/NY III POP E 111

NY/NY III POP F 49

NY/NY III POP G 27

NY/NY III POP H 101

NY/NY III POP I 136

NYC 15/15 AD 288

NYC 15/15 AF *

NYC 15/15 FC 16

NYC 15/15 YA 148

NYC 15/15 YF 17

SMI Singles 999

Total 4742

*Counts less than 10 have been redacted to protect client privacy.

[3]: Eligibility totals exceed client counts because clients may be eligible for multiple supportive housing initiatives.

G. Average Length of Time Homeless for Unique Individuals or Families with Referral but No Supportive Housing Interview [5]

Average Length of Time Homeless 

(in days) 308.49

[5]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families with Referral but No Supportive Housing Interview, by Homelessness Duration at Time of 

Eligibility Determination [6]

Homelessness Duration Total

1-30 days 95

31-90 days 134

91-180 days 163

181-365 days 233

366-540 days 178

541-730 days 101

731-1095 days 133

1096-1460 days 106

No homeless time 460

Total 1603

[6]: Days homeless in the last 4 years, at time of eligibility determination.

I. Unique Individuals or Families with Referral but No Supportive Housing Interview, by Client's Current Placement at Time of 

Eligibility Determination

Current Placement Total

ADULT HOME (PPHA) 15

APARTMENT TREATMENT 

PROGRAM 20

CORRECTIONAL FACILITY 73

[4]: Counts reflect the eligibilities of clients referred but not interviewed, not the units clients were not interviewed for. Clients with multiple 

eligibilities are counted in each of their eligibility categories.
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CR/CR-SRO LICENSED SUPPORTIVE 

HOUSING 28

DHS/CONTRACTED SHELTER 564

174TH ST PLAZA WOMEN'S SHELTER *

30TH ST. MEN'S ASSESSMENT *

30TH ST. MEN'S SHELTER *

49TH STREET RESIDENCE *

51ST STREET WOMEN'S SHELTER 13

52ND STREET WOMENS CENTER *

AMADO *

AMANI *

ANA'S PLACE *

ANCHOR FAMILY SHELTER *

ATLANTIC ASSESSMENT SHELTER *

AUDUBON WOMENS SHELTER *

BARBARA S. KLEIMAN RESIDENCE *

BEAVER POND RESIDENCE *

BELT PARK FAMILY RESIDENCE *

BLAKE AVENUE *

BLUE SKY RESIDENCE *

BORDEN AVE VETERANS SHELTER *

BORDEN VETERAN SHELTER 11

BRIGGS HOUSING RESIDENCE *
BRUCKNER RAPID RE-HOUSING 

CENTER *

CAMBA BROADWAY HOUSE *
CAMBA/ATLANTIC HOUSE MEN'S 

SHELTER 13

CARMEN'S RESIDENCE *

CASA ESPERANZA *

CLARKE THOMAS MEN'S SHELTER *

CONCOURSE HSE *

CRESTON MEN'S CENTER *

CRF MANHATTAN HOTELS *

DELTA MANOR *

DURYEA RESIDENCE *

E. 3RD ST SHELTER 10

EAST RIVER - WIN *
EAST WILLIAMSBURG MEN'S 

SHELTER 13

ELDERT LANE SHELTER *

FAMILY RESIDENCE *

FORBELL MEN'S SHELTER *

FT. WASHINGTON ARMORY 29

GLORIAS HOUSE *

HAMILTON FAMILY RESIDENCE *

HARRY'S PLACE *

HAVEN HOUSE *

HELP - BRONX CROTONA *

HELP - BRONX MORRIS *

HELP - HILLSIDE HOUSE *

HELP SEC *

HELP WOMEN'S CENTER-TLC *

HOLIDAY INN (II) *

HOTEL A *

HOTEL B *

HOTEL C *

HOTEL D *

HOTEL E *
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HOTEL F *

HOTEL G *

HOTEL H 13

HOTEL J *

HUDSON FAMILY RESIDENCE *

ICAHN HOUSE *

JACK RYAN RESIDENCE 34

JACKSON FAMILY RESID *

JAMAICA RESIDENCE *

JEROME AVENUE MEN'S SHELTER 28

JULIO'S PLACE *

KEENER MEN'S SHELTER *

KENILWORTH *

KENTON *

KETTY'S PLACE II *

KINGSBORO MICA MEN'S SHELTER *

LA QUINTA (I) *

LENOX HOUSE *

LEXINGTON SHELTER 11

LIFE TOGETHER RESIDENCE *

LINDEN WOMEN'S SHELTER *

LYDIA E HOFFMAN *

MAGNOLIA HOUSE 30

MARSHA'S HOUSE *

MYRTLE AVENUE MEN'S SHELTER *

NAICA EAST TREMONT 15

NELSON FAM RESID *

NEW BEGINNINGS MEN'S SHELTER *

NEW BROADWAY RESIDENCE *

NEW PROVIDENCE *

OPPORTUNITY HOUSE *

PALACE EMPLOYMENT SHELTER *

PAM'S PLACE *

PARK AVENUE *

PARK SLOPE WOMEN'S SHELTER *

PARKVIEW MEN'S SHELTER 17
PETER J. SHARPE CENTER FOR 

OPPORTUNITY *

PHELAN MEN'S SHELTER *

PHI RIVERSIDE *

PROSPECT PLACE 14
QUEENS BOULEVARD RAPID 

REHOUSING *

RACHEL'S PLACE *
REACHING NEW HEIGHTS 

RESIDENCE *

RENAISSANCE MEN'S SHELTER 11

RISING UP MEN'S SHELTER *
SACKETT RAPID RE-HOUSING 

CENTER *

SALIM HOUSE *

SANDRA'S FAMILY RESIDENCE *

SARATOGA INN *

SCHWARTZ - CSS *

SCHWARTZ ASSESSMENT *

SECOND AVENUE MENS SHELTER *

SKYWAY SHELTER *

SUPER 8 (I) *

SUPER 8 (II) *
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SUSAN'S PLACE 16

THE LANDING *

THE STADIUM WOMEN'S SHELTER 18

THERESA HAVEN *

THIRD STREET WOMEN'S RESIDENCE 13

TILLARY WOMEN'S SHELTER 20

TWO BRIDGES *

URI HARLEM FAMILY RESIDENCE *

URI STRIVE RESIDENCE *

VALLEY LODGE *

VAN SICLEN *

VIP MENS SHELTER *

WEST FARMS FAMILY RESIDENCE *

WESTON TLC *

WILLIAMSBRIDGE FAMILY INN *

WILLOW AVENUE FAMILY RESID *

WILLOW MEN'S SHELTER *

DOMESTIC VIOLENCE SHELTER *

DYCD CONTRACTED YOUTH 

SERVICES *

FAMILY/FRIENDS 73

FOSTER CARE FAMILY/FACILITY 119
HASA EMERGENCY PLACEMENT 95

HOSPITAL (NON-STATE 

PSYCHIATRIC CENTER) 44

INDIVIDUAL APT/HOUSE 22

OMH-LICENSED RESIDENTIAL 

TREATMENT FOR YOUTH *

RESPITE *

RHCF/NURSING HOME *

SAFE HAVEN [7] 137

STABILIZATION/CHURCH BED [7] 50

STATE PSYCHIATRIC CENTER 96

STATE TRANSITIONAL LIVING 

RESIDENCE 60

STATE-LICENSED RESIDENTIAL 

SUBSTANCE USE TREATMENT FAC 37

STREET/PUBLIC PLACES [7] 35

SUPPORTIVE HOUSING 24

TRANSITIONAL SETTING 36

USER-ENTERED DATA FOR SHELTER 

TYPE (NOT VERIFIED) 50

Total 1603

*Counts less than 10 have been redacted to protect client privacy.

[7]: Clients experiencing street homelessness.

J. Referral Entities for Individuals or Families with Referral but No Supportive Housing Interview [8]

Referral Entity Total
ADMINISTRATION FOR CHILDREN 

SERVICES 121

HASA *

HRA OSAHS 846

PROVIDER *

STATE OFFICE OF MENTAL 

HEALTH/CUCS 609

Total 1677

*Counts less than 10 have been redacted to protect client privacy.
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[8]: Total exceeds client count because clients may have more than one referral entity.

K. Reason Client was Referred but did Not Receive Interview [9]

Reasons for No Interview Total

Interview Cancelled by Client 191

Interview Cancelled by Housing 

Provider 102

Interview Not Scheduled 1521

No Call/No Show 941

Pending or overdue status in 

referral queue 671

Total 3426

[9]: Counts reflect the number of referrals where a client did not receive an interview.
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 

COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2024

VI. ACCEPTED TO SUPPORTIVE HOUSING [1]

[1]: Universe: Clients with an approved supportive housing application in City Fiscal Year (CFY) 2024 (07/01/2023-

06/30/2024) and a supportive housing referral in CFY 2024, a completed supportive housing interview in CFY 2024, 

and were accepted or moved in during CFY 2024. Includes acceptances on regular referrals and on direct 

provider referrals to supportive housing.

A. Unique Individuals or Families Accepted to Supportive Housing, by Age Group

Age Group Total

<26 328

26-40 786

41-54 656

55-61 393

>=62 241

Total 2404

B. Unique Individuals or Families Accepted to Supportive Housing, by Gender [2]

Gender Category Total

ANOTHER GENDER *

FEMALE 838

MALE 1507

NON-BINARY/GENDER NON-

CONFORMING 12

OTHER *

TRANSGENDER FEMALE 28

TRANSGENDER MALE 15

UNKNOWN *

Total 2404

*Counts less than 10 have been redacted to protect client privacy.

[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families Accepted to Supportive Housing, by Race/Ethnicity

Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE *

ASIAN 35

BLACK, NOT OF HISPANIC ORIGIN 1216

BLACK, OF HISPANIC ORIGIN 134

HISPANIC/LATINX 554

MIDDLE EASTERN/N. AFRICAN *

MULTIRACIAL/MULTIETHNIC 90

OTHER 45

PACIFIC ISLANDER *

UNKNOWN 33

WHITE, NOT OF HISPANIC ORIGIN 283

Total 2404

*Counts less than 10 have been redacted to protect client privacy.
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D. Unique Individuals or Families Accepted to Supportive Housing, by Language

Language Total

ALBANIAN *

ARABIC *

BENGALI *

CANTONESE *

CHINESE *

CREOLE *

CROATIAN *

ENGLISH 2223

FARSI/PERSIAN *

FRENCH *

GERMAN *

GREEK *

GUJARATI *

HEBREW *

HINDI *

HUNGARIAN *

IBO *

ITALIAN *

JAPANESE *

KOREAN *

KURDISH *

MALAYAM *

MANDARIN *

MANDE *

OTHER *

PAKISTANI *

POLISH *

PORTUGUESE *

ROMANIAN *

RUSSIAN *

SAUZA *

SIGN *

SPANISH 139

SWAHILI *

TAGALOG *

TURKISH *

UKRAINIAN *

UNKNOWN *

URDU *

VIETNAMESE *

YIDDISH *

YORUBA *

Total 2404

*Counts less than 10 have been redacted to protect client privacy.

E. Unique Individuals or Families Accepted to Supportive Housing, by Population Category (Household Type)

Household Type Total

Individual 2181
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Family 223

Total 2404

F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families Accepted to Supportive

Housing [3] [4]

Eligibility Contract & Population
Total

ESSHI MH-AD 1317

ESSHI MH-FA 88

ESSHI MH-YA 157

ESSHI SENIOR 191

ESSHI SUD-AD 378

ESSHI SUD-FA *

ESSHI SUD-YA 16

General Population 181

NY/NY I/II 1148

NY/NY III POP A 604

NY/NY III POP B 156

NY/NY III POP C 49

NY/NY III POP D 82

NY/NY III POP E 264

NY/NY III POP F 105

NY/NY III POP G 75

NY/NY III POP H 76

NY/NY III POP I 52

NYC 15/15 AD 776

NYC 15/15 AF *

NYC 15/15 FC 59

NYC 15/15 YA 150

NYC 15/15 YF 91

SMI Singles 1597

Total 7631

*Counts less than 10 have been redacted to protect client privacy.

[3]: Eligibility totals exceed client counts because clients may be eligible for multiple supportive housing initiatives.

G. Average Length of Time Homeless for Unique Individuals or Families Accepted to Supportive Housing [5]

Average Length of Time Homeless 

(in days) 417.43

[5]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families Accepted to Supportive Housing, by Homelessness Duration at Time of

Eligibility Determination [6]

Homelessness Duration Total

1-30 days 102

31-90 days 146

91-180 days 216

181-365 days 330

[4]: Counts reflect the eligibilities of clients accepted, not the units clients were accepted to. Clients with multiple eligibilities

are counted in each of their eligibility categories.
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366-540 days 382

541-730 days 247

731-1095 days 249

1096-1460 days 246

No homeless time 486

Total 2404

[6]: Days homeless in the last 4 years, at time of eligibility determination.

I. Unique Individuals or Families Accepted to Supportive Housing, by Client's Current Placement at Time of 

Eligibility Determination

Current Placement Total

ADULT HOME (PPHA) *

APARTMENT TREATMENT 

PROGRAM 14

CORRECTIONAL FACILITY 24

CR/CR-SRO LICENSED 

SUPPORTIVE HOUSING 40

DHS/CONTRACTED SHELTER 1085
174TH ST PLAZA WOMEN'S 

SHELTER *

30TH ST. MEN'S SHELTER *

49TH STREET RESIDENCE *

51ST STREET WOMEN'S SHELTER 25

52ND STREET WOMENS CENTER *

ALLIES PLACE *

AMADO *

ANA'S PLACE *

ATLANTIC ASSESSMENT SHELTER *

AUDUBON WOMENS SHELTER *

BARBARA S. KLEIMAN RESIDENCE *

BAY FAMILY CENTER *

BELT PARK FAMILY RESIDENCE *

BEST WESTERN HOTEL *

BLAKE AVENUE 41

BORDEN AVE VETERANS SHELTER *

BORDEN VETERAN SHELTER *

BOULEVARD FAMILY CENTER *

BOYNTON FAMILY RESIDENCE *
BRC MCGUINNESS MEN'S 

ASSESSMENT SHELTER *

BRIARWOOD FAM RES *

BRIDGE FAMILY RESIDENCE II *

BRIGGS HOUSING RESIDENCE *

BRONX HOTELS *

BUSHWICK - VOA *

CAMBA BROADWAY HOUSE *

CAMBA EVERGREEN *
CAMBA/ATLANTIC HOUSE MEN'S 

SHELTER 34

CARMEN'S RESIDENCE *

CASA ESPERANZA 10
CHLDN RESCUE FUND HOUSE 

EAST *
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CLARKE THOMAS MEN'S SHELTER *

CLINTON FAMILY RESIDENCE *
COLLEGE POINT RAPID 

REHOUSING *

CONCOURSE FAMILY RESIDENCE *

CRESTON MEN'S CENTER *

DAYS INN (I) *

DELTA MANOR 31

DURYEA RESIDENCE *

E. 3RD ST SHELTER 29

EAST RIVER - WIN *
EAST WILLIAMSBURG MEN'S 

SHELTER 43

ECHO FAMILY RESIDENCE *

ELDERT LANE SHELTER 21

FLAGSTONE FAMILY RESIDENCE *

FORBELL MEN'S SHELTER 15

FT. WASHINGTON ARMORY 54

GEORGE DALY HOUSE SHELTER *

GLENWOOD RESIDENCE *

GRAND FAMILY RESIDENCE *

HAMILTON FAMILY RESIDENCE *

HANSON RAPID REHOUSING *

HARMONIA RESIDENCE *

HARRY'S PLACE *

HAVEN HOUSE *

HELEN HOUSE *

HELP - BRONX CROTONA *

HELP - BRONX MORRIS 17

HELP - HILLSIDE HOUSE *

HELP SEC *

HELP WOMEN'S CENTER *

HELP WOMEN'S CENTER-TLC *

HOLIDAY INN (I) *

HOLIDAY INN (II) *

HOSPITALITY HOUSE RESIDENCE *

HOTEL A *

HOTEL F *

HOTEL G *

HOTEL H *

HUDSON FAMILY RESIDENCE *

ICAHN HOUSE *

JACK RYAN RESIDENCE 29

JACKSON FAMILY RESID 10

JAMAICA RESIDENCE *

JENNIE A CLARKE RES *

JEROME AVENUE MEN'S SHELTER 53

JULIO'S PLACE *
JUNIUS STREET FAMILY 

RESIDENCE *

KEENER MEN'S SHELTER *

KENTON 11

KINGSBORO MICA MEN'S SHELTER 18

KINGSTON FAMILY RESIDENCE *
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LA QUINTA (I) *

FAMILY RESIDENCE *

LEGACY FAMILY RESIDENCE *

LEXINGTON SHELTER 16

LIFE TOGETHER RESIDENCE *

LINDEN WOMEN'S SHELTER *

MAGNOLIA HOUSE 22

MANHATTAN HOTELS *

MARSHA'S HOUSE 10

MYRTLE AVENUE MEN'S SHELTER 12

NAICA CASA DE CARINO *

NAICA EAST TREMONT 22

NELSON FAM RESID *

NEW BROADWAY RESIDENCE *

NEW LIFE FAMILY RESIDENCE *

NEW PROVIDENCE 15

OPPORTUNITY HOUSE *

PAM'S PLACE *

PARK AVENUE 10

PARK SLOPE WOMEN'S SHELTER *

PARKVIEW MEN'S SHELTER 41

PARKWOOD RESIDENCE *
PETER J. SHARPE CENTER FOR 

OPPORTUNITY *

PHI RIVERSIDE *

POWERS *

PROSPECT INTERFAITH *

PROSPECT PLACE 34

RACHEL'S PLACE *

RED LION *

RENAISSANCE MEN'S SHELTER 22

RISING UP MEN'S SHELTER *
SACKETT RAPID RE-HOUSING 

CENTER *

SALIM HOUSE *
SAMARITAN VILLAGE FWC 

MANHATTAN HOTELS *

SARATOGA INN *

SCHWARTZ - CSS *

SCHWARTZ ASSESSMENT *

SECOND AVENUE MENS SHELTER 12

SHIRLEY CHISOLM *

SIENA HOUSE *

SKYWAY SHELTER *

SPRINGFIELD GDN RESP *
SUMMERFIELD FAMILY 

RESIDENCE *

SUPER 8 (I) *

SUSAN'S PLACE 32

THE FORTUNE ACADEMY *

THE KENSINGTON *

THE LANDING *

THE STADIUM WOMEN'S SHELTER 18
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THIRD STREET WOMEN'S 

RESIDENCE 17

TILLARY WOMEN'S SHELTER 24

TWO BRIDGES 20

UNIVERSITY FAM CTR *

URI HARLEM FAMILY RESIDENCE *

VALLEY LODGE *

VAN SICLEN *

VICTOR'S FAMILY RESIDENCE *

VIP MENS SHELTER *

WEST FARMS FAMILY RESIDENCE *
WESTCHESTER AVENUE MENS 

SHELTER *

WESTON TLC 11

WILLIAMSBRIDGE FAMILY INN *

WILLOW AVENUE FAMILY RESID *

WIN-WESTWAY *

YMCA ANNEX (I) *

YMCA ANNEX (II) *

DOMESTIC VIOLENCE SHELTER 14

DYCD CONTRACTED YOUTH 

SERVICES 20

FAMILY/FRIENDS 82

FOSTER CARE FAMILY/FACILITY 44

HASA EMERGENCY PLACEMENT 73

HOSPITAL (NON-STATE 

PSYCHIATRIC CENTER) 67

INDIVIDUAL APT/HOUSE 67

OMH-LICENSED RESIDENTIAL 

TREATMENT FOR YOUTH *

RESPITE 29

RHCF/NURSING HOME *

SAFE HAVEN [7] 249

STABILIZATION/CHURCH BED [7] 73

STATE PSYCHIATRIC CENTER 94

STATE TRANSITIONAL LIVING 

RESIDENCE 41

STATE-LICENSED RESIDENTIAL 

SUBSTANCE USE TREATMENT 

FAC 77

STREET/PUBLIC PLACES [7] 42

SUPPORTIVE HOUSING 34

TRANSITIONAL SETTING 128

USER-ENTERED DATA FOR 

SHELTER TYPE (NOT VERIFIED) 94

Total 2404

*Counts less than 10 have been redacted to protect client privacy.

[7]: Clients experiencing street homelessness.

J. Referral Entities for Individuals or Families Accepted to Supportive Housing [8]

Referral Entity Total

ADMINISTRATION FOR CHILDREN 

SERVICES 16
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HASA 69

HRA OSAHS 1319

PROVIDER 678

STATE OFFICE OF MENTAL 

HEALTH/CUCS 529

Total 2611

[8]: Total exceeds client count because clients may have more than one referral entity.

K. Average Number of Interviews Attended for Unique Individuals or Families Accepted to Supportive Housing

Average Number of Interviews 1.36

L. Units for which Clients were Accepted, by Supportive Housing Initiative [9]

Supportive Housing Initiative Total

ESSHI 253

General Population 224

NYC 15/15 692

NY/NY I/II 493

NY/NY III 654

SMI 744

Other [10] 80

Total 3121

[9]: Total exceeds client count because clients may be accepted to more than one supportive housing initiative. 

[10]: Other includes Foyer, HUD COC, and other small programs.

M. Individual versus Family Units for which Clients were Accepted [11]

Individual versus Family Units Total

Individual units 2860

Family units 263

Total 3121

[11]: Total exceeds client count because clients may be accepted to more than one unit. 
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 

COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2024

VIIA. NOT ACCEPTED TO SUPPORTIVE HOUSING (REJECTED) [SUMMARY] [1]

A. Unique Individuals or Families Rejected after Interview for Supportive Housing, by Age Group

Age Group Total

<26 113

26-40 369

41-54 263

55-61 147

>=62 95

Total 987

B. Unique Individuals or Families Rejected after Interview for Supportive Housing, by Gender [2]

Gender Category Total

ANOTHER GENDER *

FEMALE 327

MALE 643

NON-BINARY/GENDER NON-

CONFORMING *

OTHER *

TRANSGENDER FEMALE *

TRANSGENDER MALE *

UNKNOWN *

Total 987

*Counts less than 10 have been redacted to protect client privacy.

[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families Rejected after Interview for Supportive Housing, by Race/Ethnicity

Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE *

ASIAN 10

BLACK, NOT OF HISPANIC ORIGIN 549

BLACK, OF HISPANIC ORIGIN 46

HISPANIC/LATINX 218

MIDDLE EASTERN/N. AFRICAN *

MULTIRACIAL/MULTIETHNIC 31

OTHER 15

PACIFIC ISLANDER *

UNKNOWN 12

WHITE, NOT OF HISPANIC ORIGIN 99

Total 987

*Counts less than 10 have been redacted to protect client privacy.

[1]: Universe: Clients with an approved supportive housing application in City Fiscal Year (CFY) 2024 (07/01/2023-06/30/2024), 

a supportive housing referral in CFY 2023, a completed supportive housing interview in CFY 2024, and were rejected after that 

interview. (This includes clients who had a subsequent acceptance, who are also reflected in tab VI.) Clients who rejected 

supportive housing units are excluded.
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D. Unique Individuals or Families Rejected after Interview for Supportive Housing, by Language

Language Total

ALBANIAN *

ARABIC *

BENGALI *

CANTONESE *

CHINESE *

CREOLE *

CROATIAN *

ENGLISH 911

FARSI/PERSIAN *

FRENCH *

GERMAN *

GREEK *

GUJARATI *

HEBREW *

HINDI *

HUNGARIAN *

IBO *

ITALIAN *

JAPANESE *

KOREAN *

KURDISH *

MALAYAM *

MANDARIN *

MANDE *

OTHER *

PAKISTANI *

POLISH *

PORTUGUESE *

ROMANIAN *

RUSSIAN *

SAUZA *

SIGN *

SPANISH 61

SWAHILI *

TAGALOG *

TURKISH *

UKRAINIAN *

UNKNOWN *

URDU *

VIETNAMESE *

YIDDISH *

YORUBA *

Total 987

*Counts less than 10 have been redacted to protect client privacy.

(Household Type)

Household Type Total

E. Unique Individuals or Families Rejected after Interview for Supportive Housing, by Population Category
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Individual 890

Family 97

Total 987

Eligibility Contract & Population
Total

ESSHI MH-AD 608

ESSHI MH-FA 54

ESSHI MH-YA 70

ESSHI SENIOR 80

ESSHI SUD-AD 109

ESSHI SUD-FA *

ESSHI SUD-YA 10

General Population 80

NY/NY I/II 545

NY/NY III POP A 325

NY/NY III POP B 92

NY/NY III POP C 31

NY/NY III POP D 51

NY/NY III POP E 73

NY/NY III POP F 29

NY/NY III POP G 35

NY/NY III POP H 18

NY/NY III POP I 25

NYC 15/15 AD 346

NYC 15/15 AF *

NYC 15/15 FC 35

NYC 15/15 YA 64

NYC 15/15 YF 15

SMI Singles 697

Total 3410

*Counts less than 10 have been redacted to protect client privacy.

[3]: Eligibility totals exceed client counts because clients may be eligible for multiple supportive housing initiatives.

G. Unique Individuals or Families Rejected After Interview for Supportive Housing, by Homelessness Duration

at Time of Eligibility Determination [5]

Homelessness Duration Total

1-30 days 34

31-90 days 51

91-180 days 67

181-365 days 131

366-540 days 165

541-730 days 114

731-1095 days 128

1096-1460 days 128

No homeless time 169

Total 987

F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families Rejected after Interview for Supportive

Housing [3] [4]

[4]: Counts reflect the eligibilities of clients not accepted, not the units clients were not accepted to. Clients with multiple

eligibilities ar counted in each of their eligibility categories.

Local Law 3, Section VIIA, Clients Not Accepted for Supportive Housing (Rejected) [Summary] Page 45



Run Date: 07/01/2024

Updated Date: 08/26/2024

[5]: Days homeless in the last 4 years, at time of eligibility determination.

Current Placement Total

ADULT HOME (PPHA) *

APARTMENT TREATMENT 

PROGRAM *

CORRECTIONAL FACILITY 16

CR/CR-SRO LICENSED 

SUPPORTIVE HOUSING *

DHS/CONTRACTED SHELTER 510

51ST STREET WOMEN'S SHELTER 13

52ND STREET WOMENS CENTER *

AMADO *

ANA'S PLACE *

ATLANTIC ASSESSMENT SHELTER *

AUDUBON WOMENS SHELTER *

BARBARA S. KLEIMAN RESIDENCE *

BEAVER POND RESIDENCE *

BEST WESTERN HOTEL *

BLAKE AVENUE 10

BLUE SKY RESIDENCE *

BORDEN VETERAN SHELTER *

BRIDGE FAMILY RESIDENCE II *

BROADWAY FAMILY PLAZA *

BUSHWICK - VOA *

CAMBA EVERGREEN *
CAMBA/ATLANTIC HOUSE MEN'S 

SHELTER 18

CAMBA: GARDENS *

CASA ESPERANZA *
CHLDN RESCUE FUND HOUSE 

EAST *

CLINTON FAMILY RESIDENCE *

CONCOURSE HSE *

DEAN STREET *

DEKALB MEN'S SHELTER *

DELTA MANOR 10

DONA ELSIE FAMILY SHELTER *

DURYEA RESIDENCE *

E. 3RD ST SHELTER *

EAST RIVER - WIN *
EAST WILLIAMSBURG MEN'S 

SHELTER 19

ELDERT LANE SHELTER *

FLAGSTONE FAMILY RESIDENCE *

FORBELL MEN'S SHELTER *

FT. WASHINGTON ARMORY 28

GLENWOOD RESIDENCE *

GRAND FAMILY RESIDENCE *

HAMILTON FAMILY RESIDENCE *

HANSON RAPID REHOUSING *

H. Unique Individuals or Families Rejected after Interview for Supportive Housing, by Client's Current Placement at Time of

Eligibility Determination
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HARLEM SHELTER 1 *

HARMONIA RESIDENCE *

HARRY'S PLACE *

HAVEN HOUSE *

HELP - BRONX MORRIS *

HELP - HILLSIDE HOUSE *

HELP SEC *

HELP WOMEN'S CENTER *

HOLIDAY INN JFK (II) *

HOTEL A *

HOTEL G *

HOTEL H *

ICAHN HOUSE *

JACK RYAN RESIDENCE 20

JACKSON FAMILY RESID *

JAMAICA RESIDENCE *

JEROME AVENUE MEN'S SHELTER 31

JULIO'S PLACE *

KEENER MEN'S SHELTER *

KENTON *

KINGSBORO MICA MEN'S SHELTER *

LA QUINTA (I) *

LA QUINTA (II) *

LEGACY FAMILY RESIDENCE *

LEXINGTON SHELTER *

LIFE TOGETHER RESIDENCE *

LINDEN WOMEN'S SHELTER *

MAGNOLIA HOUSE 10

MARSHA'S HOUSE *

MYRTLE AVENUE MEN'S SHELTER *

NAICA BRONX PARK AVE *

NAICA EAST TREMONT 14

NELSON FAM RESID *
NEW BEGINNINGS MEN'S 

SHELTER *

NEW BROADWAY RESIDENCE *

NEW PROVIDENCE *

OPPORTUNITY HOUSE *

PAM'S PLACE *

PARK AVENUE *

PARK SLOPE WOMEN'S SHELTER *

PARKVIEW MEN'S SHELTER 18

PARKWOOD RESIDENCE *
PETER J. SHARPE CENTER FOR 

OPPORTUNITY *

PHI RIVERSIDE *

POWERS *

PROSPECT INTERFAITH *

PROSPECT PLACE 14

RACHEL'S PLACE *

RED LION *

REGENT FAMILY RESID *

RENAISSANCE MEN'S SHELTER *
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SACKETT RAPID RE-HOUSING 

CENTER *

SALIM HOUSE *

SARATOGA INN *

SCHWARTZ - CSS *

SCHWARTZ ASSESSMENT *

SCHWARTZ MEN'S SHELTER *

SECOND AVENUE MENS SHELTER *

SKYWAY SHELTER *

SPRINGFIELD GDN RESP *

SUPER 8 (I) *

SUSAN'S PLACE 13

THE KENSINGTON *

THE STADIUM WOMEN'S SHELTER 11
THIRD STREET WOMEN'S 

RESIDENCE *

TILLARY WOMEN'S SHELTER 14

TWO BRIDGES *

UNIVERSITY FAM CTR *

VALLEY LODGE *

VAN SICLEN *

VIP MENS SHELTER *
WESTCHESTER AVENUE MENS 

SHELTER *

WESTON TLC *

WILLIAMSBRIDGE FAMILY INN *

WILLOW AVENUE FAMILY RESID *

WILLOW MEN'S SHELTER *

YMCA ANNEX (II) *

DOMESTIC VIOLENCE SHELTER *

DYCD CONTRACTED YOUTH 

SERVICES *

FAMILY/FRIENDS 33

FOSTER CARE FAMILY/FACILITY 20
HASA EMERGENCY PLACEMENT 16

HOSPITAL (NON-STATE 

PSYCHIATRIC CENTER) 23

INDIVIDUAL APT/HOUSE 12

OMH-LICENSED RESIDENTIAL 

TREATMENT FOR YOUTH *

RESPITE *

SAFE HAVEN [6] 115

STABILIZATION/CHURCH BED [6] 39

STATE PSYCHIATRIC CENTER 62

STATE TRANSITIONAL LIVING 

RESIDENCE 25

STATE-LICENSED RESIDENTIAL 

SUBSTANCE USE TREATMENT 

FAC 20

STREET/PUBLIC PLACES [6] 17

SUPPORTIVE HOUSING *

TRANSITIONAL SETTING 18

USER-ENTERED DATA FOR 

SHELTER TYPE (NOT VERIFIED) 23
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Total 987

*Counts less than 10 have been redacted to protect client privacy.

[6]: Clients experiencing street homelessness.

Supportive Housing

Average Number of Interviews 1.9

Initiative [7]

Supportive Housing Initiative Total

ESSHI 119

General Population 93

NYC 15/15 155

NY/NY I/II 143

NY/NY III 372

SMI 280

Other [8] 39

Total 1201

[8]: Other includes Foyer, HUD COC and other small programs.

K. Individual versus Family Units for which for which Clients were Rejected after Supportive Housing Interview [9]

Individual versus Family Units Total

Individual units 1088

Family units 113

Total 1201

[9]: Total exceeds client count because clients may be not accepted to more than one unit. 

I. Average Number of Interviews Attended for Unique Individuals or Families Rejected after Interview for

J. Units for which for which Clients were Rejected after Supportive Housing Interview, by Supportive Housing

[7]: Total exceeds client count because clients may be not accepted to more than one supportive housing initiative.
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 

COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2024

VIIB. NOT ACCEPTED TO SUPPORTIVE HOUSING (REJECTED) [DETAIL] [1]

L. Reasons for Rejection [2]

Reasons for Rejection Total

Housing provider did not accept client 1201

Total 1201

[2]: Total exceeds client count because clients may be not accepted to more than one supportive housing unit.

M. Reasons for Housing Provider Non-Acceptance of Client [3]

Reasons for Provider Non-Acceptance of Client Total

Any Other Reason Indicated in the Record of Client 

Interview 198

Behavior in Interview 39

Client did not complete interview (e.g. client walked out) 20
Client did not provide required documents for move in 55

Client Needs Less Support than the Program Provides *

Client not eligible due to funding requirements 57

Current or History of Suicidality *

Drug/Alcohol Related *

Emotional Support Animal Related *

Household Composition Inconsistent with Unit 14

Interview Cancelled by Housing Provider [4] n/a

Issue Related to Child Welfare Case *

Issue Related to Client having been in Supportive Housing in 

the Past *

Issue Related to Family Court *

Lacked Insight into Mental Illness 23

Language Related *

Medical Needs Beyond the Scope of the Facility 15

Medication Related *

No Call/No Show [4] n/a

Physical Appearance *

Program does not provide level of service the client needs 

and the interviewing provider reports to be necessary 183

Reasonable Accommodation Request not Granted *

Service, Guide or Hearing Dog Related *

Single vacancy filled by another client [5] 456

Support for Personal Care Needs beyond the Scope of the 

Facility 27

Treatment and/or Medication Monitoring beyond the 

Scope of the Facility 61

Unit not Physically Accessible to Client 15

Total 1201

*Counts less than 10 have been redacted to protect client privacy.

[1]: Universe: Clients with an approved supportive housing application in City Fiscal Year (CFY) 2024 (07/01/2023-06/30/2024), a supportive housing referral in CFY 2024, a completed supportive housing interview in CFY 2024, and were 

rejected after that interview. (This includes clients who had a subsequent acceptance, who are also reflected in tab VI.) Clients who rejected supportive housing units are excluded.
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[3]: Counts exceed client count because clients may be not accepted to more than one unit.

[4]: Reason for No Interview in CAPS; see section V., Referred but not Interviewed for Supportive Housing, for counts.

[5]: Three referrals are sent per vacancy.

N. Funding Requirements and Eligibility Criteria Details

Summary Reason Funding Requirements Information from Housing Provider [6] Eligibility Criteria [7] Additional Details

Client not eligible due to funding requirements

{redacted date} - Applicant process stopped due to full-time student 

status ineligibility. Other

{redacted date} - Applicant process stopped due to full-

time student status ineligibility.

Client not eligible due to funding requirements

{redacted program name} is co-funded by OASAS which requires 

SUD history  Other Candidate does not have SUD history current or past.

Client not eligible due to funding requirements Age {redacted age} at the time of intervew. Other n/a

Client not eligible due to funding requirements Although candidate was POP G, he had no SUD current or history. Other

Although candidate was POP G, he had no SUD current 

or history.

Client not eligible due to funding requirements

Applicant does not have Medicaid and is not eligible for the 

{redacted program name}. Other

Applicant is not eligible for the {redacted program 

name} due to his lack of Medicaid funding.

Client not eligible due to funding requirements Applicant does not meet HUD Chronic Homeless Client is not HUD Chronic

Client not eligible due to funding requirements

Applicant does not meet HUD chronic homeless time based on 

current CARES Report. Client is not HUD Chronic

Client not eligible due to funding requirements Applicant must be Age 55+ Other Applicant must be age 55+

Client not eligible due to funding requirements Applicant not eligible due to funding requirements Client is not HUD Chronic

Client not eligible due to funding requirements Applicant not HUD Chronic Client is not HUD Chronic

Client not eligible due to funding requirements Applicants must be age 55+ Other Applicants must be age 55+

Client not eligible due to funding requirements

As per Our Program Specialist from DOHMH, "Upon your inquiry and 

per our conversation, I conducted a thorough follow-up with 

{redacted staff name}, the previous Program Specialist, to gather 

insights into the historical context of referral permissions. It was 

confirmed that around {redacted month} 2022, there was a dialogue 

that led to the temporary permissions for {redacted program name} 

SRO to accept referrals outside of the program's scope. This decision 

was driven by the challenge of filling vacant beds, and the temporary 

measure aimed to meet the contractual levels of service.  However, 

it's crucial to note that this courtesy was intended as a short-term 

solution to address the capacity issues the program was facing at 

that time. After internal discussions over" Other We will request another referral.

Client not eligible due to funding requirements

At this time the candidate is not eligible for any financial assistance 

(public assistance, SSI, SSD etc) and has zero income. This prevents 

the candidate from having funds for food/utilities and basic 

necessities. The program does not provide this type of support. Other

Candidate does not have legal immigration status in the 

United States.

Client not eligible due to funding requirements Client does not meet eligibility for the {redacted program name}. Other

Client does not meet eligibility for the {redacted 

program name}

Client not eligible due to funding requirements Client does not meet HUD's chronically homeless definition. Client is not HUD Chronic

Client not eligible due to funding requirements Client does not meet HUD's homeless requirements. Client is not HUD Chronic

Client not eligible due to funding requirements Client does not meet HUD's requirements for fundings. Client is not HUD Chronic

Client not eligible due to funding requirements Client does not meet HUD's requirements to be approved. Client is not HUD Chronic

Client not eligible due to funding requirements Client does not meet the HUD chronic homelessness criteria. Client is not HUD Chronic

Client not eligible due to funding requirements

Client does not meet the HUD requirement for "chronic 

homelessness". Client is not HUD Chronic
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Client not eligible due to funding requirements

Client income exceeds what is permitted by Management due to 

LIHTC. Client referred to and accepted community unit in the 

building. Other

Client income exceeds what is permitted by 

Management due to LIHTC. Client referred to and 

accepted community unit in the building.

Client not eligible due to funding requirements Client ineligible due to Sex offender status Sex offender status

Client not eligible due to funding requirements

Client is {redacted age} and not eligible for housing at this site. 

Applicants must be 55 years and older. Other

Client is {redacted age} and not eligible for housing at 

this site. Applicants must be 55 years and older.

Client not eligible due to funding requirements Client is not eligible for housing due to immigration status. Other Immigration status

Client not eligible due to funding requirements Client is not eligible for the housing we provided at this site. Other

Tenant has not been in the shelter for 365 days 

consecutively .

Client not eligible due to funding requirements Client is not permanent resident in US. Other Not permanent resident.

Client not eligible due to funding requirements Client must be a US citizen. Other

Client does not meet housing requirement due to 

immigration status.

Client not eligible due to funding requirements doesn't meet service dollar requirements. Other doesn't meet service dollar requirements

Client not eligible due to funding requirements

{redacted program name} is 202 PRAC housing. HUD requirements 

prevent lifetime registered sex offenders from residing in 202 PRAC 

housing. Sex offender status

Client not eligible due to funding requirements

{redacted program name} houses formerly incarcerated women and 

their families. Client did not meet the criteria. Other Client is not formerly incarcerated.

Client not eligible due to funding requirements

{redacted program name} provides housing to formerly incarcerated 

women and their families. This applicant does not meet the 

requirement. Other C;ien   not formerly incarcerated

Client not eligible due to funding requirements

{redacted program name} provides housing to formerly incarcerated 

women. Client does not meet this criteria Other Client is not a formerly incarcerated woman.

Client not eligible due to funding requirements

{redacted program name} provides housing to households where 

women are the head of household and are formerly incarcerate. Other

Client is not formerly incarcerated and the head of 

household is not female.

Client not eligible due to funding requirements HPD stated client is not eligible for program. Other

HPD stated client is not eligible for program. Specific 

details were not provided to housing program.

Client not eligible due to funding requirements

HUD rules do not allow the residence to admit those who are 

currently institutionalized over 90 days. Other

as noted above, client is currently institutionalized for 

more that 90 days, (SU TX), which violates HUD 

quidelines.

Client not eligible due to funding requirements

Immigration issues must be resolved. to ensure they can receive 

benefits in the community Other

Immigration issues must be resolved. to ensure they can 

receive benefits in the community

Client not eligible due to funding requirements Income too low with employment and SSI Other Accepted for {redacted program name}

Client not eligible due to funding requirements

Monthly Occupancy Fee is {redacted details to protect client privacy} 

and client only receives {redacted details to protect client privacy}. Other

See above client does not have meet the funding 

requirements.

Client not eligible due to funding requirements

{redacted client name} does not have SSDI which is among the 

mandatory requirements for entry into this Program Other

{redacted client name} does not have SSDI which is 

among the mandatory requirements for entry into this 

Program

Client not eligible due to funding requirements not a Veteran - ESSHI Military service unit Other not a Veteran - ESSHI Military service unit

Client not eligible due to funding requirements not chronically homeless Client is not HUD Chronic

Client not eligible due to funding requirements Program requires active medicaid. Other

The client does not have Medicaid which is needed for 

placement in this program.

Client not eligible due to funding requirements

Property management has reported that applicant exceeds the 

income criteria for this project. Other

Property management has reported that applicant 

exceeds the income criteria for this project.

Client not eligible due to funding requirements Requires POP G with SUD Other Candidate does not have substance use disorder.

Client not eligible due to funding requirements Requires POP with SUD Other Candidate does not have substance use disorder.

Client not eligible due to funding requirements

{redacted program name} reports that the client is over income and 

not eligible for a unit Other

The client is over income and not eligible for placement 

in this unit.
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Client not eligible due to funding requirements

The candidate does not have a present or historical record of 

substance use. Other The candidate does not have a substance use disorder.

Client not eligible due to funding requirements The client does not have any type of income at the moment Other Income

Client not eligible due to funding requirements

The client has no income and has no way to pay monthly rent or 

utilities. Other

Client is currently hospitalized and cannot secure income 

until discharge.

Client not eligible due to funding requirements

The client is a registered sex offender HPD requirements do not 

allow for this type of offense. Sex offender status

Client not eligible due to funding requirements The client is not eligible for the program Client is not HUD Chronic

Client not eligible due to funding requirements The client is not eligible for the program. Client is not HUD Chronic

Client not eligible due to funding requirements The client is over income. Other Over income

Client not eligible due to funding requirements The client was not delegable for the program. Other

The client came in with Fheps.  therefore program was 

unable to accept client for housing.

Client not eligible due to funding requirements

This bed has DOHMH funding that requires SMI diagnosis not 

General Pop. Other wrong referral

Client not eligible due to funding requirements This is an ESSHI unit for Veterans. Applicant is not a veteran Other

This is an ESSHI unit for Veterans. Applicant is not a 

veteran

Client not eligible due to funding requirements

Upon complete review, applicant income and/or household size 

does not meet the guidelines. Other

This calculation was determined using {redacted client 

name} YTD on his paystubs. {redacted client name} YTD 

was {redacted details to protect client privacy} after 

receiving {redacted details to protect client privacy} for 

the year. Based on this, {redacted client name} average 

bi-weekly pay is {redacted details to protect client 

privacy} making his annual income {redacted details to 

protect client privacy}.  Rejection notice was provided 

for applicant case managers via email.

[6]: Funding requirements information reflects text entered by provider.

[7]: Eligibility requirements selected from drop-down with the following values: Criminal conviction; Sex offender status; Client not able to evacuate SOMH licensed housing program within time frame; Client is not 

HUD chronic; Other. 

O. Detail Reasons for Selected Provider Reasons for Non-Acceptance

Summary Reason Detail Reason

Any Other Reason Indicated in the Record of Client Interview

{redacted date} We are moving forward with another 

client.{redacted date}.

Any Other Reason Indicated in the Record of Client Interview

{redacted date} housing program has suspended admissions 

indefinitely. Therefore, client's HRA is withdrawn.  {redacted date} 

Pending intake documents and if applicant accepts.

Any Other Reason Indicated in the Record of Client Interview

{redacted date}- As per the housing specialist {redacted client name} 

has decided not to move forward with the {redacted details to 

protect client privacy} at this time. I apologize for any inconvenience 

this may have caused and appreciate the opportunity provided to 

{redacted client name}.

Any Other Reason Indicated in the Record of Client Interview

A leak occurred in the apartment the client interviewed for and this 

apartment is now offline. The writer was directed to mark down that 

the client was declined for housing by HRA Re-rental team. She will 

be considered for alternative placement opportunities.

Any Other Reason Indicated in the Record of Client Interview Accepted for {redacted program name}

Any Other Reason Indicated in the Record of Client Interview Accepted for {redacted program name}

Any Other Reason Indicated in the Record of Client Interview Accepted for {redacted program name}

Local Law 3, Section VIIB, Clients Not Accepted for Supportive Housing (Rejected) [Detail]
Page 53



Run Date: 07/01/2024

Updated Date: 08/26/2024

Any Other Reason Indicated in the Record of Client Interview Accepted for {redacted program name}

Any Other Reason Indicated in the Record of Client Interview Accepted for {redacted program name}

Any Other Reason Indicated in the Record of Client Interview Accepted for {redacted program name}

Any Other Reason Indicated in the Record of Client Interview Accepted for {redacted program name}

Any Other Reason Indicated in the Record of Client Interview Accepted for {redacted program name}

Any Other Reason Indicated in the Record of Client Interview Accepted for {redacted program name}

Any Other Reason Indicated in the Record of Client Interview Accepted for {redacted program name}

Any Other Reason Indicated in the Record of Client Interview Accepted for {redacted program name}

Any Other Reason Indicated in the Record of Client Interview Accepted for {redacted program name}

Any Other Reason Indicated in the Record of Client Interview Accepted for {redacted program name}

Any Other Reason Indicated in the Record of Client Interview

After clinical review, applicant is not accepted at this time as he has 

a recent and chronic history {redacted identifying behavior}.

Any Other Reason Indicated in the Record of Client Interview

After clinical review, applicant is not accepted at this time due to an 

extensive, chronic and recent history of violence, aggression, and 

property destruction including in the last 30 days.

Any Other Reason Indicated in the Record of Client Interview

After reviewing {redacted client name}  housing referral package, 

the SRO department learned that in {redacted month} 2023 he 

{redacted identifying behavior} this let to his arrest.  {redacted 

program name} houses seniors and young mother with their 

children.  We fear that if he {redacted identifying behavior}, how will 

he be interacting with fellow seniors and young mothers and their 

children.

Any Other Reason Indicated in the Record of Client Interview Agency was informed that {redacted client name} is now deceased.

Any Other Reason Indicated in the Record of Client Interview Aggressive behaviors unprovoked against staff

Any Other Reason Indicated in the Record of Client Interview Another applicant was selected for unit.

Any Other Reason Indicated in the Record of Client Interview Another applicant was selected for unit.

Any Other Reason Indicated in the Record of Client Interview Applicant accepted for {redacted program name}

Any Other Reason Indicated in the Record of Client Interview Applicant did not have an active voucher.

Any Other Reason Indicated in the Record of Client Interview Applicant did not have an active voucher.

Any Other Reason Indicated in the Record of Client Interview Applicant does not have a voucher.
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Any Other Reason Indicated in the Record of Client Interview

Applicant has a criminal history that puts him on lifetime registration 

requirement that restricts him from living within the neighborhood, 

hence, our inability to move applicant into a unit here at {redacted 

program name}.  Please notify the shelter Applicant is being de-

linked from unit {redacted unit number}.

Any Other Reason Indicated in the Record of Client Interview

Applicant has been sentenced to serve time in prison and will not be 

able to participate in our housing program.

Any Other Reason Indicated in the Record of Client Interview

Applicant minimizes all violent or substance use behaviors as well as 

denies having a mental health diagnosis. He has a history of non-

adherence to treatment and is not motivated to work on his 

recovery. He is guarded around history and shows a lack of remorse 

regarding violence against others and sexually inappropriate 

behaviors. His behaviors are likely to put others at risk and interrupt 

the therapeutic environment in a supportive housing setting.

Any Other Reason Indicated in the Record of Client Interview

Applicant {redacted client name} arrived late to the interview. 

{redacted client name} appeared to be under the influence during 

the interview and was uninterested in interaction with staff. 

{redacted client name} declined to share any current or mental 

health history, hospitalization, or substance use. {redacted client 

name} did not share in regard to past incidents with inappropriate 

behaviors/interactions towards female staff. The provider was 

unable to complete risk assessment to determine if {redacted client 

name} will be a safety risk to staff or others in the building.

Any Other Reason Indicated in the Record of Client Interview

Applicant presented as unable/unwilling to provide accurate 

answers to basic information about himself. He required staff 

assistance to complete the interview. This includes IADL skills, 

substance use, medication and arrest history {redacted details to 

protect client privacy} and denies his history of violent behavior. He 

has multiple forensic issues and hospitalizations despite having an 

ACT team. He does not have a goal of behavioral change at this time 

as he is unable/unwilling to discuss past behaviors. Based on his 

inability/unwillingness to provide information, his need for 

supportive services are unclear, as well as potential of danger to self 

and others.

Any Other Reason Indicated in the Record of Client Interview

Applicant states he does not want to live in the {redacted details to 

protect client privacy}

Any Other Reason Indicated in the Record of Client Interview

As per the Determination Letter, applicant is not ESSHI Senior 

eligible. Additionally, the applicant's bio-psychosocial was done over 

the phone and the assessor was not convinced or could not gauge 

applicants sobriety. Seemed that the applicant just quit cocaine. 

Might be better suited for traditional supportive housing where 

there are more onsite supports.

Any Other Reason Indicated in the Record of Client Interview

Associate Director feels he needs supervised (24 hr) care.  we have 

no male vacancies at CTP level of care.  if he were NY/NY I,II we 

could refer him to {redacted program name}.

Any Other Reason Indicated in the Record of Client Interview

Candidate reports to having signed a lease for another housing 

opportunity,
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Any Other Reason Indicated in the Record of Client Interview

Candidate will benefit from a higher level of care that would provide 

additional support and supervision due to history of non compliance 

with medication resulting in violent and assaultive behavior.

Any Other Reason Indicated in the Record of Client Interview

{redacted staff name} conducted the interview for the applicant. 

applicant does not qualify for the unit. Applicant is not chronically 

homeless. {redacted staff name} did not approve the application.

Any Other Reason Indicated in the Record of Client Interview

Children are a requirement for this housing opportunity, and client 

does not qualify as per HRA on {redacted date}.

Any Other Reason Indicated in the Record of Client Interview

Children are a requirement for this housing opportunity, and client 

does not qualify as per HRA on {redacted date}.

Any Other Reason Indicated in the Record of Client Interview Client accepted housing at another {redacted program name}.

Any Other Reason Indicated in the Record of Client Interview

Client attended in-person interview, however another candidate 

scheduled before him accepted the unit. Client will be considered as 

a back up candidate.

Any Other Reason Indicated in the Record of Client Interview Client deceased on {redacted date}.

Any Other Reason Indicated in the Record of Client Interview

client does not feel that he has mental illness, denied {redacted 

details to protect client privacy}.  But the most disturbing thing is 

that he informed me that he is court ordered to take medication.  He 

said that the order is over in {redacted month} 2024 and he will no 

longer take any kind of medication.  This will be an issue for the 

agency and/or staff.  client wants his own residence.  He began the 

interview informing me that he does not want to share.  He spoke 

with {redacted family relationship} who convinced him to go on with 

the interview.

Any Other Reason Indicated in the Record of Client Interview

Client does not meet the criteria for housing at {redacted program 

name}. {redacted program name} provides housing and wrap around 

services to women, transgender people and their families.

Any Other Reason Indicated in the Record of Client Interview

Client exited the shelter more than 4 weeks So I requesting to 

discontinue the client from this unit

Any Other Reason Indicated in the Record of Client Interview

client felt like she only needed housing from us.  when asked about 

attending a day program for a couple of days per week, client 

declined.  when asked what would she do during the day, the client 

said {redacted details to protect client privacy}.  we asked if she 

would attend groups that may take place in the building, client said 

no she is not a sociable person.

Any Other Reason Indicated in the Record of Client Interview

Client has missed several HPD briefings and is not longer residing at 

the shelter. We would like to move forward with new applicants.

Any Other Reason Indicated in the Record of Client Interview client has to meet with CTP program director.

Any Other Reason Indicated in the Record of Client Interview Client income over limit

Any Other Reason Indicated in the Record of Client Interview

Client informed staff that the {redacted details to protect client 

privacy} and he did not wish to share a bathroom with others, which 

was a dealbreaker.
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Any Other Reason Indicated in the Record of Client Interview

Client interviewed & accepted for a different contract. Client HRA# 

will be resubmitted to the correct program and apt. Pending unit 

viewing.-{redacted staff name}

Any Other Reason Indicated in the Record of Client Interview

Client interviewed prior to {redacted client name} was accepted for 

the unit.

Any Other Reason Indicated in the Record of Client Interview

Client is a registered sex offender and is mandated to have {redacted 

details to protect client privacy} to report his whereabouts.  The 

location of the residence is across the street from a park where 

children play.

Any Other Reason Indicated in the Record of Client Interview Client is a registered sex offender level 2

Any Other Reason Indicated in the Record of Client Interview

Client is not eligible for Sec 8 housing. He is a registered sex offender 

(Level III) and is currently on parole.

Any Other Reason Indicated in the Record of Client Interview

Client left the shelter on {redacted date} and whereabouts are 

unknown.

Any Other Reason Indicated in the Record of Client Interview

Client mentioned in interview with property management that he 

would have an issue with living in the vicinity of the 72nd pct which 

the building is located in.

Any Other Reason Indicated in the Record of Client Interview Client needs higher level of care

Any Other Reason Indicated in the Record of Client Interview

Client needs higher level of care due to emotional stability and self 

harm infliction as of {redacted month} 2024.

Any Other Reason Indicated in the Record of Client Interview

Client reported that he is noncompliant with treatment. He is not 

adhering to methadone treatment and reported actively using. He is 

not willing to go into services for his substance use. He also requires 

medication management and this program does not provide. Client 

reported that he does not travel on his own and needs assistance. 

He would benefit from a higher of level of housing.

Any Other Reason Indicated in the Record of Client Interview Client violent history in the community.

Any Other Reason Indicated in the Record of Client Interview

Client was accepted as back-up. The building is now fully leased-up 

and the client is released for referral to other buildings.

Any Other Reason Indicated in the Record of Client Interview Client was approved for program {redacted program name}.

Any Other Reason Indicated in the Record of Client Interview

Client was transparent about not having a Green Card and indicated 

that he does not know when he will receive one. Client also 

indicated that he is not currently working and does not have any 

steady income.

Any Other Reason Indicated in the Record of Client Interview

Client will be placed in our {redacted program name} after interview 

at {redacted program name}. Currently working on documents 

needed to proceed with move in to that residence.

Any Other Reason Indicated in the Record of Client Interview

Client will be referred to another supportive housing program within 

{redacted program name}

Any Other Reason Indicated in the Record of Client Interview Clients income was over the income limit for this housing program

Any Other Reason Indicated in the Record of Client Interview CUCS was informed

Any Other Reason Indicated in the Record of Client Interview Decided to go with another client

Any Other Reason Indicated in the Record of Client Interview Did not submit ID documents required for tax credit program.
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Any Other Reason Indicated in the Record of Client Interview

Due to an extensive damage, the repair's are not completed for 

move-in standards.

Any Other Reason Indicated in the Record of Client Interview

due to candidate recent criminal conviction of possession and intent 

to sale {redacted details to protect client privacy}.

Any Other Reason Indicated in the Record of Client Interview Due to client history of violent behaviors and arson.

Any Other Reason Indicated in the Record of Client Interview Due to client history of violent behaviors.

Any Other Reason Indicated in the Record of Client Interview Due to current history of violent and aggressive behaviors.

Any Other Reason Indicated in the Record of Client Interview Due to HX of Arson and violent behavior.

Any Other Reason Indicated in the Record of Client Interview

Due to poor insight  into MH and alcohol abuse which induce violent 

behaviors.

Any Other Reason Indicated in the Record of Client Interview Due to recent incarceration for possession of an firearm.

Any Other Reason Indicated in the Record of Client Interview Due to recent report of physical violence in the community

Any Other Reason Indicated in the Record of Client Interview Due to recent violent/assaultive behavior and arson

Any Other Reason Indicated in the Record of Client Interview Due to recent/history of violent and aggressive behavior.

Any Other Reason Indicated in the Record of Client Interview

During his intake screening the client expressed that he was 

reluctant to share an apartment. The client reported a history of 

physical aggression with others and stated that he does not tolerate 

disrespect from others. The client was unable to identify ways to 

resolve conflict without escalating to physical violence.

Any Other Reason Indicated in the Record of Client Interview

During the interview, she indicated that once she is discharged from 

{redacted program name} she will heavily indulge in alcohol and 

crack use. She stated that she will {redacted details to protect client 

privacy}. She noted that marijuana {redacted details to protect client 

privacy} and how much drugs have saved her life. She said that when 

she {redacted details to protect client privacy}. The psychosocial 

noted that it was unclear if she will take oral medications once she is 

living in the community and her tendency to leave a community 

residence. Although this was outlined in her housing packet, there 

still lies a serious safety concern when she is in and out of the 

residence.

Any Other Reason Indicated in the Record of Client Interview

During the interview, she indicated that once she is discharged from 

{redacted program name} she will heavily indulge in alcohol and 

crack use. She stated that she will {redacted details to protect client 

privacy}. She noted that marijuana {redacted details to protect client 

privacy} and how much drugs have saved her life. She said that when 

she {redacted details to protect client privacy}. The psychosocial 

noted that it was unclear if she will take oral medications once she is 

living in the community and her tendency to leave a community 

residence. Although this was outlined in her housing packet, there 

still lies a serious safety concern when she is in and out of the 

residence.
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Any Other Reason Indicated in the Record of Client Interview

During the sessions, the client appeared to be very evasive and her 

thoughts were confusing and incoherent. She was unaware of her 

diagnosis, which had to be communicated to her by the case 

manager. The diagnosis was that she was suffering from {redacted 

details to protect client privacy}, although she was aware of the 

names of the medications that she was taking. The client denied 

having any problems related to substance abuse. She is currently 

receiving treatment in a hospital and has been hospitalized since 

{redacted month} of this year. She mentioned that she has been 

recently {redacted details to protect client privacy}. She also 

mentioned that she is

Any Other Reason Indicated in the Record of Client Interview

easible at this time. {redacted client name} appears pre-

contemplative, withholding information regarding  substance use 

and non- compliance to treatment and medications. He has been 

repeatedly hospitalized  and continues to evade his IMT team and 

treatment plans upon discharge. He appeared internally  

preoccupied during the interview, occasionally laughing at 

inappropriate times. {redacted client name} lacks insight into his 

mental illness, being unable to provide symptoms past auditory 

hallucinations,  which he originally denied. Documents indicate an 

inability to return to previous setting due to {redacted details to 

protect client privacy}.

Any Other Reason Indicated in the Record of Client Interview Entrance of building not ADA accessible. Client uses wheelchair.

Any Other Reason Indicated in the Record of Client Interview

Even with ACT services in place she has had multiple back to back 

hospitalizations over the past two years. She has difficulty with 

change and self-admitted to {redacted identifying behavior} to gain 

attention. She also has a history of {redacted identifying behavior}. 

She has issues with emotional regulation and anger management. A 

LAI should be considered. Her behaviors and threats are disruptive 

to therapeutic environments that are recovery-focused.

Any Other Reason Indicated in the Record of Client Interview

Even with ACT services in place she has had multiple back to back 

hospitalizations over the past two years. She has difficulty with 

change and self-admitted to {redacted identifying behavior} to gain 

attention. She also has a history of {redacted identifying behavior}. 

She has issues with emotional regulation and anger management. A 

LAI should be considered. Her behaviors and threats are disruptive 

to therapeutic environments that are recovery-focused.

Any Other Reason Indicated in the Record of Client Interview Excess income- Income exceed Section 8 income limits.
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Any Other Reason Indicated in the Record of Client Interview

He appeared pre contemplative about his mental health diagnosis, 

or the impact his symptoms have had on his behaviors. He has an 

extensive arrest history most recent in 2023 which he minimized. 

Most significantly ‘on {redacted date} {redacted details to protect 

client privacy} and given 30 days’. He also had a lengthy 

hospitalization in 2023 for Cannabis use even though he denies use 

for the last five years. He should consider substance use housing, so 

he can learn how to minimize use while learning how to cope with 

his mental health symptoms and reduce the potential of harm to 

others.

Any Other Reason Indicated in the Record of Client Interview

He appears pre-contemplative with limited understanding about his 

symptoms and how these have led to hospitalizations. He may 

benefit from substance use housing to address his overuse of 

{redacted details to protect client privacy} and to gain education 

regarding the impact of these substances on his mental health. Lack 

of mental health treatment in combination with substance use likely 

led to exacerbation of psychiatric symptoms and suicidality.

Any Other Reason Indicated in the Record of Client Interview

he applicant reported coping skills of using illicit substances for 

symptom management. She also stated  that once discharged, she 

would stop taking her medications, which would likely result in 

dangerous behaviors, based on history of assaultive behaviors 

against others (i.e. police officers, hospital  staff, etc.). She presented 

as guarded and suspicious during the interview, and believed 

{redacted details to protect client privacy}, even after numerous 

clarifications.  She is not appropriate for {redacted program name}  

housing at this time in consideration for safety of staff and peers.

Any Other Reason Indicated in the Record of Client Interview

He had a recent stay in {redacted program name} from {redacted 

date} – {redacted date} for cannabis despite report a last use in 

{redacted month} 2023. {redacted client name} should enroll in a 

mental health substance use housing program (e.g. MICA) where he 

can continue to have his abstinence supported and on-going 

reinforcement of harm reduction skills while working on recovery 

from SMI. Both MI and SUD appear to be his primary reasons for 

functional impairment. Documents indicate that he struggles to 

refrain from substance use, relapse, and events of euphoric recall of 

substance use; he has a history of extensive substance use, spending 

a significant amount of time attempting to retrieve substances and 

use them at dangerous levels
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Any Other Reason Indicated in the Record of Client Interview

He has a history of HI and substance use disorder, and 

unable/unwilling to indicate most recent usage. His involvement in 

the criminal justice system includes {redacted details to protect 

client privacy}. He minimizes incidents and described his {redacted 

details to protect client privacy}. Applicant did not verbalize remorse 

for his past behaviors, including {redacted identifying behavior} and 

unable to identify symptoms associated with his mental health 

diagnosis. He maintains the belief that the staff member {redacted 

identifying behavior}; placement in a {redacted program name} 

residence would disrupt the current therapeutic environment and 

potentially risk the wellbeing of staff and peers due to his minimal 

insight into the incident and harm to others.

Any Other Reason Indicated in the Record of Client Interview

Her reports of medication compliance were inconsistent during her 

interview; she has a history of violent outbursts and accusing staff 

and peers of sexual assault. She does not follow rules, including meal 

times, curfew, etc. She antagonizes security staff constantly 

{redacted identifying behavior}. These behaviors will significantly 

disrupt the therapeutic environment in supportive housing and likely 

trigger other residents working on behavioral management and 

overall recovery. The applicant appears pre-contemplative, denying 

her past diagnoses and need for medication. {redacted details to 

protect client privacy} due to this condition. She should be 

considered for housing with OPWDD to address her low IQ level

Any Other Reason Indicated in the Record of Client Interview

His {redacted family relationship} has an OOP against him. He has a 

history of alcohol use, and currently daily use ({redacted details to 

protect client privacy}). He reported drinking after taking medication 

because he doesn't like the effect. He smokes marijuana and vape. 

He should consider housing to address dual-diagnosed disorders of 

MI and SUDto simultaneously work on his recovery and anger 

management. The applicant states he currently suffers from auditory 

and visual hallucinations; his medication regimen should be 

monitored for compliance and adjusted as needed. A LAI may be 

considered. Applicant was previously enrolled in Substance Use 

Treatment and should continue with this program to address his 

alcohol and marijuana use. He denied a history of arrest.

Any Other Reason Indicated in the Record of Client Interview

History of violence with weapons and stated he would not be 

compliant if he were not mandated.

Any Other Reason Indicated in the Record of Client Interview

{redacted program name} houses young mothers 18-24 with young 

children. Taking this into consideration the SRO department is 

mindful of who is accepted for tenancy.  This being said, {redacted 

client name} was found to be a registered sex offender. {redacted 

program name} prioritizes the well-being of the young mothers and 

specially their children.

Any Other Reason Indicated in the Record of Client Interview Housing Provider accepted another applicant

Any Other Reason Indicated in the Record of Client Interview

Housing provider cancelled in person interview due to hold all 

current vacancies for internal transfer.
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Any Other Reason Indicated in the Record of Client Interview

Housing provider did not accept applicant because he did not meet 

the preferred veteran status.

Any Other Reason Indicated in the Record of Client Interview Housing Provider is moving forward with another client.

Any Other Reason Indicated in the Record of Client Interview Housing Provider is moving forward with another client.

Any Other Reason Indicated in the Record of Client Interview Housing Provider selected another referral.

Any Other Reason Indicated in the Record of Client Interview

Housing provider selected the tenant that best demonstrated a 

readiness and willingness to reside in supportive housing..

Any Other Reason Indicated in the Record of Client Interview

I you just need one interview slot for {redacted unit number}, and it 

can be next day as it is a dummy interview. {redacted client name} 

({redacted details to protect client privacy}-{redacted date}) was 

accepted on {redacted date} but had to be delinked due to 

technicality.   Thank you

Any Other Reason Indicated in the Record of Client Interview

I you just need one interview slot, and it can be next day as it is a 

dummy interview. {redacted client name} ({redacted details to 

protect client privacy}-{redacted date}) was accepted on {redacted 

date} but had to be delinked due to technicality.   Thank you

Any Other Reason Indicated in the Record of Client Interview

Individual's total needs are such that placement in a {redacted 

program name} residence or outpatient program was considered but 

determined not to be appropriate or feasible at this time. Applicant 

has a history of conflicts with others  and destroying property 

leading to legal problems involving building management in 

supportive housing.  She was not forthcoming with history of arrests, 

assaultive behaviors, and substance use  disorders, behaviors that 

will be disruptive to a therapeutic environment in a recovery-based  

supportive housing setting

Any Other Reason Indicated in the Record of Client Interview

Individuals' total needs are such that placement in a {redacted 

program name} residence or outpatient program was considered but 

determined not to be appropriate or feasible at this time. He 

appears pre-contemplative with limited memory and difficulty 

engaging in the interview. He denied mental health symptoms and is 

not engaged in treatment. He wasn’t forthcoming about his arrest 

history involving the {redacted details to protect client privacy}. He 

abruptly left the interview with little motivation to learn about 

housing services. He appeared to superficially participated in the 

interview.

Any Other Reason Indicated in the Record of Client Interview

Interview and apartment viewing was conducted with the client on 

{redacted date}. The management company requires completed 

applications and submission of various documents, which include 

income documentation. The management company did not approve 

the client for the unit on {redacted date} because the income limit 

for this unit is {redacted details to protect client privacy} which is 

30% AMI, and his employment income was found to be higher than 

the limit.
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Any Other Reason Indicated in the Record of Client Interview

Interviewed was conducted in {redacted month} 2023 and client 

accepted placement. He was awaiting preferred unit to be ready and 

also was deciding on other housing placement with another agency. 

Upon readiness of unit client did not respond to outreach on 

whether he wanted to move in. Application was returned and client 

was referred again in {redacted month} 2023. Outreach was made to 

client on several occasions with client confirming interest and 

wanting to move in. However upon continued follow up client has 

not been communicative with housing provider and HASA CM. 

Application is being returned.

Any Other Reason Indicated in the Record of Client Interview

{redacted client name} has not been rejected.  we would like a 

second interview with her.  with supervisor of {redacted program 

name}.  we are waiting for a scheduled ZOOm will be set uo.

Any Other Reason Indicated in the Record of Client Interview Large pool of candidates.

Any Other Reason Indicated in the Record of Client Interview Male to female population ratio significantly high at this site

Any Other Reason Indicated in the Record of Client Interview moved into {redacted program name}

Any Other Reason Indicated in the Record of Client Interview

{redacted client name}'s 2010e states a diagnosis of {redacted 

details to protect client privacy} of which {redacted client name} 

states he doesn't have a mental illness and refuse to take 

medication.

Any Other Reason Indicated in the Record of Client Interview

{redacted client name} appears pre-contemplative, denying arrest 

history, substance use, and inability to recognize mental health 

symptoms or medical symptoms leading to a history of persistent 

non adherence with medications, and aggression toward others. He 

is also unwilling/unable to describe the incident surrounding his 

{redacted identifying behavior} which was later dropped for MH 

reasons. He would do best in a program that focuses on co-occurring 

SUD and SMIs to address the extent of his drinking and substance 

use, as he believes it was his drinking that led to his {redacted details 

to protect client privacy}.

Any Other Reason Indicated in the Record of Client Interview

{redacted program name} appears pre-contemplative, denying 

arrest history, substance use, and inability to recognize mental 

health symptoms or medical symptoms leading to a history of 

persistent non adherence with medications, and aggression toward 

others. He is also unwilling/unable to describe the incident 

surrounding his {redacted identifying behavior} which was later 

dropped for MH reasons. He would do best in a program that 

focuses on co-occurring SUD and SMIs to address the extent of his 

drinking and substance use, as he believes it was his drinking that led 

to his {redacted details to protect client privacy}.
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Any Other Reason Indicated in the Record of Client Interview

{redacted client name} has a history of assaulting staff at numerous 

housing locations. He admitted to {redacted details to protect client 

privacy}. He was non-compliant with medication for months before 

his {redacted program name}  and has a history of high utilization of 

emergency rooms and hospitals. {redacted client name} should be 

considered for an ACT/AOT Team to ensure compliance with both 

treatment and medication. He states he is not seeing a therapist; the 

applicant should be referred for outpatient services. He should also 

re-consider the {redacted program name} system he was involved 

with in the past as this setting may best address his cognitive 

behavioral issues with appropriate staff to client ratio.

Any Other Reason Indicated in the Record of Client Interview

{redacted client name} was denied due to a history and medium risk 

of fire-setting per documents. Although the incident occurred while 

she was not medicated, it is a concern at this level.

Any Other Reason Indicated in the Record of Client Interview

{redacted client name} has patterns of violence and non-compliance 

that would not be conducive to the therapeutic residential setting 

{redacted program name} strives to provide. It appears that 

applicant was discharged from {redacted program name} on 

{redacted date} on {redacted details to protect client privacy} with 

ACT and AOT. She {redacted identifying behavior} and admitted to 

not being on medications at that time. She does not seem to have 

community tenure since then. It is pertinent that applicant is 

transitioned to a State TLR for close observation of psychotic 

symptoms and assaultive behaviors with the opportunity for re-

hospitalization as necessary, prior to admission to a community 

residence.

Any Other Reason Indicated in the Record of Client Interview

{redacted client name} has patterns of violence and non-compliance 

that would not be conducive to the therapeutic residential setting 

{redacted program name} strives to provide. It appears that 

applicant was discharged from {redacted program name} on 

{redacted date} on {redacted details to protect client privacy} with 

ACT and AOT. She {redacted details to protect client privacy} and 

admitted to not being on medications at that time. She does not 

seem to have community tenure since then. It is pertinent that 

applicant is transitioned to a State TLR for close observation of 

psychotic symptoms and assaultive behaviors with the opportunity 

for re-hospitalization as necessary, prior to admission to a 

community residence.
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Any Other Reason Indicated in the Record of Client Interview

{redacted client name} has patterns of violence and non-compliance 

that would not be conducive to the therapeutic residential setting 

{redacted program name} strives to provide. It appears that 

applicant was discharged from {redacted program name} on 

{redacted date} on {redacted details to protect client privacy} with 

ACT and AOT. She {redacted identifying behavior} and admitted to 

not being on medications at that time. She does not seem to have 

community tenure since then. It is pertinent that applicant is 

transitioned to a State TLR for close observation of psychotic 

symptoms and assaultive behaviors with the opportunity for re-

hospitalization as necessary, prior to admission to a community 

residence.

Any Other Reason Indicated in the Record of Client Interview

{redacted client name} is being not accepted  since she presents with 

low frustration tolerance. She is able to speak on her struggles and 

can acknowledge that she needs to have more growth in this area, 

but she has had several shelter transfers per her own reports based 

on disagreements with the staff and where there was resulting 

threats to harm staff as well as where she defaced shelter property.

Any Other Reason Indicated in the Record of Client Interview

{redacted client name} denies having a mental health diagnosis and 

in turn does not take medication. When asked if she would at least 

be willing to participate in therapy, a psychosocial club, or PROS 

program she declined.

Any Other Reason Indicated in the Record of Client Interview

Need to reject to resubmit unit to vacancy so that I can request the 

the client again.

Any Other Reason Indicated in the Record of Client Interview

No response from worker or client for interview with building 

management.

Any Other Reason Indicated in the Record of Client Interview

Numerous attempts to offer unit to client. Unable to reach client on 

every attempt. Never received any call backs.

Any Other Reason Indicated in the Record of Client Interview

of the three clients interviewed, the other two were selected for the 

2 vacancies.

Any Other Reason Indicated in the Record of Client Interview

{redacted client name} was interviewed by myself and {redacted 

staff name}.  we both liked {redacted client name} but at this time 

she needs her own room.  {redacted program name} only has shared 

room available at this time.  {redacted staff name} contacted OMH 

to see if a waiver for NY/NY I,II can be given to {redacted client 

name} so that we can have her interviewed at {redacted program 

name}.  she would have her own room there and have the 

supervision that she needs.

Any Other Reason Indicated in the Record of Client Interview {redacted staff name} moving forward with someone else.

Any Other Reason Indicated in the Record of Client Interview Please contact the provider

Any Other Reason Indicated in the Record of Client Interview Population of site has a higher percentage of men than women.

Any Other Reason Indicated in the Record of Client Interview

Proof of citizenship or eligible immigration status & a government 

issued photo ID are needed to apply for rental assistance for a CoC-

SPC apartment. Client does not have any of these documents.
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Any Other Reason Indicated in the Record of Client Interview

Received a message from {redacted program name} staff, advising 

client showed up {redacted details to protect client privacy}. 

Program has been unable to accept client due to this fire hazard 

which was not brought previously during previous in person 

interview with {redacted program name} staff and also during the 

intake screening.

Any Other Reason Indicated in the Record of Client Interview

Requested additional documents  to review before a decision is 

made.

Any Other Reason Indicated in the Record of Client Interview

Requested to have client removed from list after client was 

scheduled to move in and went missing, then went placed in rehab 

then hospitalized.

Any Other Reason Indicated in the Record of Client Interview

{redacted unit name} is located on an all-female suite. As a result, 

male clients are not accepted for this particular placement.

Any Other Reason Indicated in the Record of Client Interview

Safety is indeed a priority, especially in shared housing units like 

{redacted program name}. It’s important to consider the history and 

risk assessments of individuals to ensure the well-being of all 

residents. If {redacted client name} has a history of {redacted 

identifying behavior} and is assessed as a moderate risk, it would be 

prudent to explore other housing options for him that can provide 

the necessary supervision and support. This could potentially reduce 

the risk and ensure safety for everyone. Please let me know if you 

need assistance with anything else.

Any Other Reason Indicated in the Record of Client Interview Sex Offender and we have children in our building

Any Other Reason Indicated in the Record of Client Interview

She has a history of Violent Behavior, Disruptive Behavior, and 

Arson/Fire-setting, indicative of the diagnosis of {redacted details to 

protect client privacy}. She denied setting fire to her belongings in 

{redacted date}, saying it was {redacted details to protect client 

privacy}. She has a lengthy arrest history of robbery, use of a 

weapon and serious physical injury. She didn’t verbalize remorse or 

provide any reasoning for her behaviors which often appear as 

impulsive, {redacted details to protect client privacy}. Her behaviors 

in a supportive housing setting may put other’s at risk for harm.

Any Other Reason Indicated in the Record of Client Interview

Shelter provider informed housing provider that the candidate 

passed away at the nursing home.

Any Other Reason Indicated in the Record of Client Interview

Tenant did not have an income at time of interview. Other candidate 

had all required documents at interview so Program chose the other 

candidate who had income verification at time of interview.

Any Other Reason Indicated in the Record of Client Interview

The applicant appeared to be superficially participated in the 

interview. He is motivated to leave current setting without much 

investment on recovery efforts. Documents indicate that he is not 

adherent to structured day programming. He denied and minimized 

his long history of arrest and assaultive behaviors, as well as 

substance usage of smoking {redacted details to protect client 

privacy}.
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Any Other Reason Indicated in the Record of Client Interview

The applicant appeared to be superficially participated in the 

interview. He is motivated to leave current setting without much 

investment on recovery efforts. Documents indicate that he is not 

adherent to structured day programming. He denied and minimized 

his long history of arrest and assaultive behaviors, as well as 

substance usage of smoking {redacted details to protect client 

privacy}.

Any Other Reason Indicated in the Record of Client Interview

The applicant appears pre-contemplative, withholding information 

regarding hospitalizations and minimizing symptoms of suicidality, 

substance use, arrests and physical altercations..Client expressed 

there were times when he'll have outbursts and fights with people 

due to being under the impression with {redacted details to protect 

client privacy}. Client stated he doesn't feel so on edge nor so 

guarded when he smokes weed. The reason for his multiple arrests 

are unclear. He utilizes substances as a coping mechanism for anger 

and paranoia versus mental health services. Applicant would benefit 

from inpatient SUD treatment to learn appropriate coping skills, deal 

with history of trauma, and prevent recidivism and harm to others.

Any Other Reason Indicated in the Record of Client Interview

The applicant appears to be minimizing and denying her role in 

altercations and domestic violence. She has a history of aggression in 

the context of menses, paranoia, and low frustration tolerance. 

Current triggers include {redacted details to protect client privacy}. 

She has a history of physical aggression, both while in the 

community and while hospitalized. She denies her history of 

medication non-compliance, stating it has been {redacted details to 

protect client privacy}, despite most of her recent decompensations 

occurring in the context of non-adherence. The applicant has 

additionally had {redacted details to protect client privacy}, further 

exemplifying her lack of adherence to guidelines and structure.

Any Other Reason Indicated in the Record of Client Interview

The applicant appears to be minimizing and denying her role in 

altercations and domestic violence. She has a history of aggression in 

the context of menses, paranoia, and low frustration tolerance. 

Current triggers include {redacted details to protect client privacy}. 

She has a history of physical aggression, both while in the 

community and while hospitalized. She denies her history of 

medication non-compliance, stating it has been {redacted details to 

protect client privacy}, despite most of her recent decompensations 

occurring in the context of non-adherence. The applicant has 

additionally had {redacted details to protect client privacy}, further 

exemplifying her lack of adherence to guidelines and structure.
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Any Other Reason Indicated in the Record of Client Interview

The applicant appears to be minimizing and denying her role in 

altercations and domestic violence. She has a history of aggression in 

the context of menses, paranoia, and low frustration tolerance. 

Current triggers include {redacted details to protect client privacy}. 

She has a history of physical aggression, both while in the 

community and while hospitalized. She denies her history ears since 

the last occurrence, despite most of her recent decompensations 

occurring in the context of non-adherence. The applicant has 

additionally had {redacted details to protect client privacy}, further 

exemplifying her lack of adherence to guidelines and structure

Any Other Reason Indicated in the Record of Client Interview

The applicant appears to be minimizing and denying her role in 

altercations and domestic violence. She has a history of aggression in 

the context of menses, paranoia, and low frustration tolerance. 

Current triggers include {redacted details to protect client privacy}. 

She has a history of physical aggression, both while in the 

community and while hospitalized. She denies her history of 

medication non-compliance, stating it has been {redacted details to 

protect client privacy}, despite most of her recent decompensations 

occurring in the context of non-adherence. The applicant has 

additionally had {redacted details to protect client privacy}, further 

exemplifying her lack of adherence to guidelines and structure

Any Other Reason Indicated in the Record of Client Interview

The applicant continues to be aggressive and assaultive and not 

appearing to take accountability, as observed in 2020 interview. She 

was refused re-admittance to her former residence due to her 

aggressive behavior and is unable/unwilling to address these issues. 

The applicant does not appear to have insight into her behaviors and 

the impact on others’ safety. An inpatient substance abuse 

treatment setting may be beneficial to address SUD and SMI 

simultaneously to learn symptom management, conflict resolution, 

and behavioral control to lessen the potential of continued harm to 

others, as AOT and ACT services do not appear to be effective in 

reducing behaviors and facilitating recovery and growth.

Any Other Reason Indicated in the Record of Client Interview The applicant does not meet the income requirement.

Any Other Reason Indicated in the Record of Client Interview

The applicant is not actively participating in his recovery and relies 

on his HHA and others for IADLs. He does not appear motivated to 

learn independent living skills which are required in a level II 

transitional setting. Applicant also presents with tangential thought-

processing and loosening of associations. His medication regimen 

should be evaluated for ongoing effectiveness and/or adherence.
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Any Other Reason Indicated in the Record of Client Interview

The applicant is unwilling to discuss pertinent details of violent 

instances and minimizes past non-adherence to treatment and 

medications. The applicant {redacted details to protect client 

privacy}. He was first arrested on {redacted date} for {redacted 

details to protect client privacy}. He {redacted details to protect 

client privacy}. He is on parole till {redacted date} and is assigned to 

{redacted program name}. He declined to elaborate on these 

behaviors and did not verbalize a willingness to change. He appears 

easily agitated, with a low threshold for tolerance; his presence 

would not be conducive to a therapeutic environment for other 

residents in a supportive housing setting.

Any Other Reason Indicated in the Record of Client Interview

The applicant reported coping skills of using illicit substances for 

symptom management. She also  stated that once discharged, she 

would stop taking her medications, which would likely result in 

dangerous behaviors, based on history of assaultive behaviors 

against others (i.e. police officers, hospital  staff, etc.). She presented 

as guarded and suspicious during the interview, and believed the 

interviewer {redacted details to protect client privacy}, even after 

numerous clarifications.  She is not appropriate for {redacted 

program name}  housing at this time in consideration for safety of 

staff and peers.

Any Other Reason Indicated in the Record of Client Interview

The applicant required frequent redirection to stay on task during 

the interview due to her belief that she does not have a mental 

illness and blames her {redacted details to protect client privacy} for 

her hospitalization. She presented as pre-contemplative with regard 

to continuing with treatment and medications post hospital 

discharge. It is highly recommended that applicant is transitioned to 

a {redacted program name} for close supervision of her ability to 

maintain stability in the community, and should be re-referred to a 

CR setting in the future. The applicant should continue with her 

medical and psychiatric treatments and be referred to a PROS and 

Care coordination or ACT services with other productive daytime 

activities. She should be linked to substance use treatment per her 

self-disclos

Any Other Reason Indicated in the Record of Client Interview

The applicant required frequentredirection to stay on task during 

the interview due to her belief that she does not have a mental 

illness and blames her {redacted details to protect client privacy} for 

her hospitalization. She presented as pre-contemplative with regard 

to continuing with treatment and medications post hospital 

discharge. It is highly recommended that applicant is transitioned to 

a {redacted program name} for close supervision of her ability to 

maintain stability in the community, and should be re-referredto a 

CR setting in the future. The applicant should continue with her 

medical and psychiatric treatments and be referred to a PROS and 

Care coordination or ACT services with other productive daytime 

activities. She should be linked to substance use treatment per her 

self-disclo

Any Other Reason Indicated in the Record of Client Interview

The applicant was offered housing in another {redacted program 

name} program.
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Any Other Reason Indicated in the Record of Client Interview

The applicant will not be considered for this apartment at this time. 

His housing application recommends against placement in a shared 

apartment. The applicant was recently arrested for assault and was 

unable to engage in conversations related to safety planning. 

Throughout the meeting he redirected the conversation to discuss 

personal matters unrelated to housing suitability and remained 

preoccupied on discussing his feelings towards {redacted details to 

protect client privacy}.

Any Other Reason Indicated in the Record of Client Interview

The applicant’s potential of danger to others cannot be determined 

at this time. His sobriety from substances are institution-based and 

he has been observed by staff {redacted identifying behavior}, 

suggesting continued substance issues. When released from a 

controlled environment in the past he was re-incarcerated for 

violating parole {redacted identifying behavior} and was returned to 

prison. Applicant should be considered for {redacted program name} 

placement for close monitoring and assessment of lethality in 

preparation to transitioning to the community

Any Other Reason Indicated in the Record of Client Interview

The candidate appeared to be a good fit for supportive housing. 

However, another candidate was selected.

Any Other Reason Indicated in the Record of Client Interview

The candidate has a history of numerous suicidal ideation and 

attempts and did not adequately demonstrate ability to cope with 

symptoms of depression in an independent housing situation.   

Candidate's psychiatric evaluation reveals history of several suicide 

attempts by medication overdose, most recently in {redacted 

month} 2023. In {redacted month} 2023, candidate reported suicidal 

ideation with {redacted details to protect client privacy}. Candidate 

stated that these thoughts are recurring. Prior to {redacted details to 

protect client privacy}.  During the interview, candidate endorsed 

currently feeling depressed and state

Any Other Reason Indicated in the Record of Client Interview

The candidate has a long history of treatment and medication non-

compliance which has consistently resulted in hospitalizations and 

ED visits. The candidate also has a history of {redacted details to 

protect client privacy} via overdose. As per psych eval the candidate 

reported that he did not always take medication as prescribed, so 

had access to {redacted details to protect client privacy}. The most 

recent suicide attempt was {redacted date}. During the intake the 

resident stated {redacted details to protect client privacy}.  In 

addition, the candidate has a history of violent crimes. The candidate 

has an ongoing case for assault from {redacted month} 2023, and 

{redacted details to protect client privacy}. As per the resident, the 

menacing c

Any Other Reason Indicated in the Record of Client Interview

The client does not have Medicaid, and this program is Medicaid 

based.

Any Other Reason Indicated in the Record of Client Interview

The client informed interviewer that he does not meet the 

qualifications because he is not mentally ill. He stated that he has 

never been diagnosed with a mental illness at all and subsequently 

does not qualify.

Any Other Reason Indicated in the Record of Client Interview

The client is moving forward with housing at the {redacted program 

name} program. The client is no longer in need of placement.
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Any Other Reason Indicated in the Record of Client Interview

The client missed 3 scheduled unit viewings with the understanding 

that we would not reschedule the appointment.

Any Other Reason Indicated in the Record of Client Interview

The client was accepted and transferred to the {redacted program 

name} program. A more suitable apartment that met the client's 

needs became available. The client has now been moved into the 

{redacted program name} program and will be updated under the 

CAPs roster for {redacted program name}.

Any Other Reason Indicated in the Record of Client Interview

The client was accepted to {redacted program name}. Admission 

date will be scheduled soon.

Any Other Reason Indicated in the Record of Client Interview The client was admitted it {redacted program name}.

Any Other Reason Indicated in the Record of Client Interview

The client was referred to multiple sites and has accepted placement 

at another program.

Any Other Reason Indicated in the Record of Client Interview

The family will be place on a waiting list because there not available 

apartment.

Any Other Reason Indicated in the Record of Client Interview

The individual appears pre-contemplative, contrary, minimizing his 

behaviors and minimizing substance abuse. The applicant blames 

others for his behaviors. His presence in our residential program 

would not be conducive to a therapeutic environment. He has a 

history of making accusations against others including family and 

hospital staff.

Any Other Reason Indicated in the Record of Client Interview

The individual has severe assaultive beahviors on law enforcement, 

peers in hospital and jail settings and engage in disruptive behaviors 

wheile under the influence of substances. He superficially 

participated in the interview for the sole purpose of discharge from 

a restricted setting, with no concrete plans for recovery upon return 

to the community.

Any Other Reason Indicated in the Record of Client Interview

The individual's total needs are such that placement in a {redacted 

program name} residence or outpatient program was considered but 

determined not to be appropriate or feasible at this time. Applicant 

minimized and denied his past substance use, arrest history and 

severity of symptoms. He should consider substance use housing to 

address his on-going use of substances to cope with symptoms and 

stressors. There he can learn appropriate coping skills.

Any Other Reason Indicated in the Record of Client Interview

The individual's total needs are such that placement in a {redacted 

program name} residence or outpatient program was considered but 

determined not to be appropriate or feasible at this time. He may 

benefit from substance use housing as he has had several ER visits 

for alcohol and opioid use. Documents indicate no history of 

hospitalizations for mental health treatment prior to current 

admission. He has a lengthy forensic history, including a violent 

felony, records indicate he was transferred from jail to the hospital, 

however, details of his offenses are unclear and he was 

unable/unwilling to discuss. Danger to others, and recovery efforts 

are unable to be determined at this time.

Any Other Reason Indicated in the Record of Client Interview

The individual's total needs are such that placement in a {redacted 

program name} residence or outpatient program was considered but 

determined not to be appropriate or feasible at this time.  

Clarification was  requested  egarding physical aggression against 

peers. No response was received.
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Any Other Reason Indicated in the Record of Client Interview

The individual's total needs are such that placement in a {redacted 

program name} residence or outpatient program was considered but 

determined not to be appropriate or feasible at this time. 

Clarification was requested regarding physical aggression against 

peers. No response was received.

Any Other Reason Indicated in the Record of Client Interview

The individual's total needs are such that placement in a {redacted 

program name} residence or outpatient program was considered but 

determined not to be appropriate or feasible at this time. 

Clarification was requested regarding physical aggression against 

peers. No response was received.

Any Other Reason Indicated in the Record of Client Interview

The individual's total needs are such that placement in a {redacted 

program name} residence was considered but determined not to be 

appropriate or feasible at this time. He appears pre-contemplative, 

minimizing violent behaviors, delusions, and a history of non-

compliance with medications. He lacks insight into his behaviors and 

would benefit from a smaller setting in which more constant direct 

observation could be placed on the individual. Substance housing 

can also be considered to offer education about harm reduction and 

mental health management. His volatile behavior would be too 

disruptive in the therapeutic environment of a large supportive 

housing setting, and would put others at risk for harm.

Any Other Reason Indicated in the Record of Client Interview

The individual's total needs are such that placement in a {redacted 

program name} residential program was considered but determined 

not to be appropriate or feasible at the time. The individual appears 

pre-contemplative, contrary, minimizing his behaviors and 

minimizing substance abuse. The applicant blames others for his 

behaviors. His presence in our residential program would not be 

conducive to a therapeutic environment. He has a history of making 

accusations against others including family and hospital staff.

Any Other Reason Indicated in the Record of Client Interview

The individual’s total needs are such that placement in a {redacted 

program name} residence or outpatient program was considered but 

determined not to be appropriate or feasible at this time.  The 

applicant appeared to be superficially participated in the interview. 

He is motivated to leave current setting without  much investment 

on recovery efforts. Documents indicate that he is not adherent to 

structured day programming. He denied and minimized his long 

history of arrest and assaultive behaviors, as well  as substance 

usage of {redacted details to protect client privacy}.

Any Other Reason Indicated in the Record of Client Interview

The individual’s total needs are such that placement in a {redacted 

program name} residence or outpatient program wasconsidered but 

determined not to be appropriate or feasible at this time. The 

applicant has a long history of violence and lacks remorse and 

understanding of the seriousness of his behaviors with regard to 

causing harm to others. His inappropriate sexual behaviors put 

females at risk in the community as well as in congregate settings. 

He is housed in an all-male setting for the safety of female peers and 

staff.
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Any Other Reason Indicated in the Record of Client Interview

The individual’s total needs are such that placement in a {redacted 

program name} residence was considered but determined not to be 

appropriate or feasible at this time. {redacted client name} reports a 

suicide attempt over the summer, as well as an altercation with a 

peer that she initiated   in {redacted month}. She did not 

demonstrate or verbalize remorse for her violent actions, and 

continues to be needy and engage in attentionseeking behaviors. 

She would benefit from a small setting with less staff to client ratio 

to learn concrete skill-building.

Any Other Reason Indicated in the Record of Client Interview

The individual’s total needs are such that placement in a {redacted 

program name} residence was considered but determined not to be 

appropriate or feasible at this time. {redacted client name} appears 

pre-contemplative, withholding information regarding non-

compliance, hospitalizations, violence, arrest history, and substance 

use. He does not accept mental health diagnoses or value the need 

for ongoing treatment. He is non-compliant despite under ACT and 

AOT supervision. He has a history of violent behavior while  

decompensated, and due to his consistent non-compliance, would 

be a risk to other residents in a programmatic setting.

Any Other Reason Indicated in the Record of Client Interview

The individual’s total needs are such that they may be met in a 

Congregate Treatment setting with 24-hour staffing for medication 

supervision, ADL assistance, and symptom management. The 

applicant appears symptomatic, maintaining that he had to leave his 

house because of {redacted details to protect client privacy}. He 

states that he has to listen to the voices in his head when they tell 

him to harm himself or others, however, there are no reports of past 

harm to others. He was unaware of his previous hospitalizations 

despite {redacted details to protect client privacy}. The applicant 

should be reconsidered for AOT supervision. As he is now admitting 

to experiencing psychosis, medication regimen should be evaluated 

for added anti-psychotic meds for symptom management.

Any Other Reason Indicated in the Record of Client Interview The PD is moving forward with another client for the unit.

Any Other Reason Indicated in the Record of Client Interview The PD went with someone else for the unit.

Any Other Reason Indicated in the Record of Client Interview

The program has no units available for the client at this moment, will 

request her once we have another unit available.

Any Other Reason Indicated in the Record of Client Interview

The unit has been marked as offline for extensive renovations and 

we will not be able to move anyone into the apartment at this time.

Any Other Reason Indicated in the Record of Client Interview

this time. {redacted client name} minimizes his alcohol abuse, 

stating during the interview that he does not  drink and has 

remained in control of his drinking since his {redacted details to 

protect client privacy}. He has had several ER visits in recent years 

due to alcohol abuse and would be better suited to a  residence that 

specializes in substance use treatment to assist {redacted client 

name} in gaining and  maintaining sober within the community.
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Any Other Reason Indicated in the Record of Client Interview

{redacted client name} was reluctant to any treatment, whether that 

be medical, psych, or substance use.

Any Other Reason Indicated in the Record of Client Interview

we are going to schedule a second interview with {redacted program 

name} program director.

Any Other Reason Indicated in the Record of Client Interview We have identified an applicant for the unit.

Any Other Reason Indicated in the Record of Client Interview withdrawn we only have one unit available

Client did not complete interview (e.g. client walked out)

Applicant became irate and visibly distressed during interview at the 

fact that the unit was not immediately offered to her. Applicant 

stated she was {redacted details to protect client privacy} and 

believed she should be offered the unit. Site staff was unable to 

complete interview, as applicant became distressed, angry, and 

stormed out of the interview. Applicant also called Director and 

hung up and called back demanding that she be given unit and 

threatened to call the {redacted details to protect client privacy}. 

Applicant seemed viscerally re-traumatized by the site's {redacted 

details to protect client privacy}, and the environment seems 

destabilizing for client, given her medication non-compliance, and 

her intention to not take her medications going forward. HLC 

recommended

Client did not complete interview (e.g. client walked out) applicant was very symptomatic

Client did not complete interview (e.g. client walked out) applicant was very symptomatic

Client did not complete interview (e.g. client walked out)

Client answered all questions as {redacted details to protect client 

privacy} or {redacted details to protect client privacy}

Client did not complete interview (e.g. client walked out)

Client arrived under the influence and therefore interview was not 

completed.

Client did not complete interview (e.g. client walked out) Client did not complete Zoom interview.

Client did not complete interview (e.g. client walked out)

Client did not participate and presented very guarded. He did not 

speak and after ongoing prompting, he then stated no that he did 

not want to participate in the interview.

Client did not complete interview (e.g. client walked out) Client felt the questions were too intrusive and refused to continue.

Client did not complete interview (e.g. client walked out) Client missed 3 appointments with property management.

Client did not complete interview (e.g. client walked out)

Client slept throughout most of the interview and interviewer was 

unable to consistently gather information from her or complete 

interview..

Client did not complete interview (e.g. client walked out)

Client was doing well for the first part of the interview where he was 

able to do a walk through of the building, the amenities and the unit. 

In the middle of the interview, however, candidate was suddenly 

triggered where he spoke about not caring about documentation, 

interview process or questionnaire, or anything on that matter. 

When asked if he was declining to finalize the interview and 

rejecting he unit, he confirmed, and used profanity as he walked off.   

As per candidate, HRA will find him adequate housing. The entire 

encounter took less than {redacted time}.

Local Law 3, Section VIIB, Clients Not Accepted for Supportive Housing (Rejected) [Detail]
Page 74



Run Date: 07/01/2024

Updated Date: 08/26/2024

Client did not complete interview (e.g. client walked out)

Client was initially accepted but pending interview with property 

management and missed the appointment. As per clients worker, 

the clients whereabouts are unknown and client is removed from 

opportunity.

Client did not complete interview (e.g. client walked out)

Client was viewing the unit when he had a fit about being referred to  

a {redacted details to protect client privacy}. He indicated he wants 

no case management services and walked off from viewing.

Client did not complete interview (e.g. client walked out)

During the interview candidate verbalized being upset over engaging 

in supportive services, not being interested in placement with 

{redacted program name} housing provider. The candidate did not 

complete the interview.

Client did not complete interview (e.g. client walked out)

During the interview process, client was constantly re-directed, 

displayed aggressive behavior and refused to complete interview.

Client did not complete interview (e.g. client walked out) n/a

Client did not complete interview (e.g. client walked out)

Program reached out to HASA today {redacted date}, sharing that 

the client has repeatedly  not  shown up for follow-up interviews. 

HASA stated they are unable to reach the client. Program informed 

HASA the application will be returned

Client did not complete interview (e.g. client walked out)

The client could not stay awake to answer any questions.  He said 

that he was very tired.  He disclosed that he is going into a 28-day 

rehab tomorrow and that he would prefer to be interview after his 

treatment.  We informed him that if after he completes the 

treatment if we have any vacancies that he can be referred again.

Client did not complete interview (e.g. client walked out)

The client was unwilling to participate in the appointment and 

responded {redacted details to protect client privacy} to any 

questions asked.

Client did not complete interview (e.g. client walked out)

The interview had to be curtailed after approximately {redacted 

time} due to the candidate displaying signs of agitation and explicitly 

requesting the interview to end. Despite positive reinforcements 

from both the interviewer and the present worker, the candidate 

continued to exhibit symptomatic behavior and became {redacted 

identifying behavior}. It was deemed appropriate to conclude the 

interview at that time. The candidate and the worker were 

encouraged to revisit the interview when the candidate is in a more 

stable state.

Client Needs Less Support than the Program Provides

Client is moving to a vacancy in site {redacted program name}. 

Please send to this site.

Client Needs Less Support than the Program Provides

Client was accepted to program {redacted program name}. Please 

send referral to that site.

Client Needs Less Support than the Program Provides

Due to the clien'ts employment she is not currently suitable for an 

intensive program such as Apartment Treatment.

Client Needs Less Support than the Program Provides

The applicant emphasized that her independence was important to 

her and explained that she did not feel she needed the amount of 

support provided in this program.   The {redacted program name} 

program was reviewed with the applicant and she agreed to proceed 

with that opportunity instead.

Client Needs Less Support than the Program Provides the client already resides independently in an SRO
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Support for Personal Care Needs beyond the Scope of the 

Facility

Rejected: needs a CR setting to assist with MMT and basic ADLs. Has 

never lived on their own.

Support for Personal Care Needs beyond the Scope of the 

Facility

Applicant needs assistance purchasing and preparing meals. 

Applicant needs assistance with reminders to adhere to medication 

regimen and attend to mental health. Applicant needs assistance 

remembering to pay bills maintain living space.  Applicant would 

most likely benefit from Higher Level of Care for Supportive Housing.

Support for Personal Care Needs beyond the Scope of the 

Facility

Applicant requires Direct Assistance with washing clothes, 

purchasing and using personal care products, assistance maintaining 

hygiene. In addition, applicant requires assistance with meal 

preparation and prep.

Support for Personal Care Needs beyond the Scope of the 

Facility

Applicant stated that he requires direct assistance with personal 

hygiene and grooming.   Applicant was unaware of his treatment, 

and noted that he needed direct care and support.   Tenant stated 

that he was unable to budget and currently was unsure of where his 

money goes.  Applicant was open to more supportive settings with 

direct daily staff check ins and coordination.

Support for Personal Care Needs beyond the Scope of the 

Facility

Candidate attended interview, however, was not engaged in 

conversation. He reports that he is not able to buy and prepare his 

own meals and further stated he needs a lot of assistance with self-

care and keeping himself clean.  {redacted program name} is 

independent supportive housing requiring tenants to practice daily 

living skills independently. Unfortunately, at this time candidate is 

not permanent housing ready.

Support for Personal Care Needs beyond the Scope of the 

Facility

Client appearance during interview was poor {redacted details to 

protect client privacy}. Client's hygiene/ADL Skills was poor 

{redacted details to protect client privacy}. Client appears to be 

functioning on a lower level not suitable for Supportive Housing. 

Client wants staff to clean apartment daily and need reminders for 

selfcare. Client became somewhat aggressive when asked about 

history of behavior towards staff.

Support for Personal Care Needs beyond the Scope of the 

Facility

Client has a walker and needs a first floor or other accomodations 

this level does not have

Support for Personal Care Needs beyond the Scope of the 

Facility

Client interviewed with {redacted program name} on {redacted date} 

at {redacted time}.  Per program client would benefit from a higher 

level of care such as assisted living.  Application withdrawn and 

referrer notified.

Support for Personal Care Needs beyond the Scope of the 

Facility

Client made concerning comments in interview regarding potential 

roommate as well as expressed a concern of not having staff on-site.

Support for Personal Care Needs beyond the Scope of the 

Facility

Client needs direct assistance with shopping, meal prep, room 

upkeep.

Support for Personal Care Needs beyond the Scope of the 

Facility Client needs more support

Support for Personal Care Needs beyond the Scope of the 

Facility

Client requires room upkeep and meal preparation, a service that 

{redacted program name} does not provide.

Support for Personal Care Needs beyond the Scope of the 

Facility

Client staff did not think {redacted client name} is capable of living 

independently.

Support for Personal Care Needs beyond the Scope of the 

Facility Client stated he has mobility issues and personal care needs.
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Support for Personal Care Needs beyond the Scope of the 

Facility

Client was unable to process questions asked during interview. 

Client has been diagnosed with MH Disorders and in the past was 

prescribed medication and client informed {redacted details to 

protect client privacy}. Client was under the impression that 

personal care and independent tasks are handled by staff 

(showering, cleaning, cooking, etc.) Client displayed {redacted 

details to protect client privacy} and no {redacted details to protect 

client privacy} during interview.

Support for Personal Care Needs beyond the Scope of the 

Facility

It has been reported that candidate is on the sex registry list. Our 

programs do no accommodate SARA restrictions.

Support for Personal Care Needs beyond the Scope of the 

Facility

{redacted client name} would benefit from housing that has on site 

medical care. {redacted client name} was not aware of his providers. 

He reported medical needs and was not aware of any treatment. 

Applicant reported that he {redacted details to protect client 

privacy} and did not know what kind, any treatment plan or 

coordination.   {redacted client name} also reported in interview that 

he needed cooking support and assistance, and could not travel on 

his own.

Support for Personal Care Needs beyond the Scope of the 

Facility

{redacted client name} is unable to cook, clean and care for himself 

without direct assistance from staff or others.   {redacted client 

name} has limited or no experience in a supported independent 

housing setting and would be best served in a 24 hour supervised 

Community Residence or Apartment Treatment Program that can 

work directly with the tenant to build up his skills so that he can 

graduate to independent housing.

Support for Personal Care Needs beyond the Scope of the 

Facility Needs more support

Support for Personal Care Needs beyond the Scope of the 

Facility Needs more support

Support for Personal Care Needs beyond the Scope of the 

Facility

Program staff feel the client needs more support than can be 

provided in this setting.

Support for Personal Care Needs beyond the Scope of the 

Facility Support for personal care needed beyond the scope of the facility

Support for Personal Care Needs beyond the Scope of the 

Facility support for personal care needs beyond the scope of the facility

Support for Personal Care Needs beyond the Scope of the 

Facility

The applicant needs more support than can be provided in this 

setting. The applicant's psych eval states that he's {redacted details 

to protect client privacy}, {redacted details to protect client privacy} 

which has resulted in him being hospitalized due to self-neglect. 

Based on the applicant's psych eval he needs a setting that can 

provide more than monthly case management services.

Support for Personal Care Needs beyond the Scope of the 

Facility

The candidate disclosed to provider that he wants to move-in 

grandchildren that are currently living with his daughter in {redacted 

details to protect client privacy}.  The candidate is looking for family 

supportive housing for his family.

Support for Personal Care Needs beyond the Scope of the 

Facility Unable to provide level of personal care client needs
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Support for Personal Care Needs beyond the Scope of the 

Facility

Unfortunately, we will not be moving forward with the candidate at 

this time. We determined that the client would function optimally in 

a program with supportive services on site. Our decision was based 

on several factors including the client's history of medication non-

compliance, his limited understanding of his mental illness, his 

unwillingness to be forthcoming regarding certain lines of 

questioning during the interview, needs medical care needed among 

other things. We recommend that the client apply to one of our 

Community Residence. Pending he meets the criteria for one of 

these programs he would have the freedom of community living 

with the additional support of 24-hour staff on site.

P. Detail Reasons for Selected Provider Reasons for Referred but no Interview (counts reported in Referred but No Interview section)

Summary Reason for Referred but no Interview Detail Reason (TO BE REDACTED)

Interview Cancelled by Housing Provider

Another Applicant, {redacted client name}, has already been 

interviewed and accepted for this unit. {redacted unit number}.  This 

applicant needs to be added to CAPS {redacted client name}, 

{redacted details to protect client privacy}  {redacted date of birth} 

{redacted details to protect client privacy}

Interview Cancelled by Housing Provider

Applicant arrived {redacted time} late to the interview. Applicant can 

reschedule interview for tomorrow at {redacted time}.

Interview Cancelled by Housing Provider

Applicant did not meet the Veteran Criteria needed to move into the 

residence.

Interview Cancelled by Housing Provider

Applicant did not meet the Veteran Criteria needed to move into the 

residence.

Interview Cancelled by Housing Provider

Applicant did not meet the Veteran Criteria needed to move into the 

residence.

Interview Cancelled by Housing Provider Applicant doesn't have a required SMI eligibility

Interview Cancelled by Housing Provider Applicant is {redacted age} years old and this SRO is for 55+

Interview Cancelled by Housing Provider

Applicant is {redacted age} years old.  {redacted program name} are 

for 54 and older applicants.

Interview Cancelled by Housing Provider Applicant left the facility on {redacted date} location unknown

Interview Cancelled by Housing Provider

Applicant turned himself in for an old warrant and is currently in 

prison, provider will let us know when he returns to NYC

Interview Cancelled by Housing Provider Applicant was male. This is an all-female supportive housing facility.

Interview Cancelled by Housing Provider

As per {redacted staff name} at {redacted program name} the client 

has already identified housing.

Interview Cancelled by Housing Provider

AS PER {redacted staff name}, THE CLIENT WILL NOT BE 

INTERVIEWED. {redacted staff name} DID NOT SPECIFY PROVEDED A 

REASON.  INTERVIWER DID SAY THE HOUSING INTERVIEW CAN BE 

CONDUCTED VIA ZOOM, AND I DID NOT RECIEVE A RESPONSE.

Interview Cancelled by Housing Provider cancelled

Interview Cancelled by Housing Provider

Cancelled because unit is female double occupancy. Client is male 

identified. Request will be updated to specify gender needed for this 

vacancy.
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Interview Cancelled by Housing Provider

Cancelled because unit is female double occupancy. Client is male 

identified. Request will be updated to specify gender needed for this 

vacancy.

Interview Cancelled by Housing Provider Cancelled by {redacted staff name} {redacted program name}

Interview Cancelled by Housing Provider

Candidate showed up in person for interview while another 

interview was in progress.  Please reschedule this client.

Interview Cancelled by Housing Provider

Case Manager asked for client to be rescheduled due to scheduling 

conflict.

Interview Cancelled by Housing Provider

Case manager {redacted staff name} was informed by {redacted staff 

name} CUCS that client had successfully obtained housing.

Interview Cancelled by Housing Provider Client accepted elsewhere

Interview Cancelled by Housing Provider Client accepted housing with another housing provider.

Interview Cancelled by Housing Provider

Client declined housing - she only wants single and in {redacted 

details to protect client privacy} as per provider correspondence.

Interview Cancelled by Housing Provider

Client does not meet the age requirement. client must be 62 or older 

and have a chronic medical condition.

Interview Cancelled by Housing Provider

Client does not meet the criteria. Client must be chronically 

homeless, a single female veteran with a disability.

Interview Cancelled by Housing Provider Client found alternative housing.

Interview Cancelled by Housing Provider Client is attached to other supportive housing provider

Interview Cancelled by Housing Provider Client is attached to other supportive housing provider

Interview Cancelled by Housing Provider Client is ineligible for housing due to immigration status.

Interview Cancelled by Housing Provider

client is over the age requirement. Program is for young adults 18-26 

and client is {redacted age} years old

Interview Cancelled by Housing Provider

Client ran late for their interview and it could not be completed due 

to scheduling. Will reschedule if necessary.

Interview Cancelled by Housing Provider

Client request to be housed in {redacted details to protect client 

privacy}.

Interview Cancelled by Housing Provider

Client shelter staff called asking if the interview can be rescheduled. 

I am not sure of the reason. Client was a no-show

Interview Cancelled by Housing Provider

Client showed up {redacted time} minutes late for scheduled 

interview & could not be seen due to a packed schedule. We are 

open to a reschedule.

Interview Cancelled by Housing Provider

Client unavailable for interview; Program Director asked for client to 

be rescheduled.

Interview Cancelled by Housing Provider Client was hearing impaired. No translation services available.

Interview Cancelled by Housing Provider Clients behavior was inappropriate prior to the interview.

Interview Cancelled by Housing Provider

Ct is too young for our program- we start at 50 and older. Ct was 

{redacted age} years old.

Interview Cancelled by Housing Provider

Due to an unexpected emergency in recent days, we are currently in 

the process of internally transferring a tenant from another unit 

within {redacted program name} to {redacted unit number}. This 

brings to light the interviews scheduled for {redacted date} (listed 

below); unfortunately, at this time we are requesting to cancel the 

two interviews scheduled.

Interview Cancelled by Housing Provider

Due to unforeseen circumstances, the intake was canceled the client 

program was contacted a informed of the cancellation a reschedule 

date and time will be sent at a later date.
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Interview Cancelled by Housing Provider

Due to unforeseen circumstances, the intake was canceled the client 

program was contacted and Program Director spoke to {redacted 

client name} and she was informed of the cancellation a reschedule 

date and time will be sent at a later date.

Interview Cancelled by Housing Provider

{redacted program name} requested female applicants for this 

particular apartment viewing. Applicant unfortunately did not fit the 

edibility criteria for this unit.

Interview Cancelled by Housing Provider

{redacted staff name} informed {redacted client name} of the 

interview at {redacted time} but was unavailable. {redacted staff 

name} asked if client could be rescheduled.

Interview Cancelled by Housing Provider He is not eligible for the {redacted program name} program.

Interview Cancelled by Housing Provider

{redacted program name} age criteria is 55+.  {redacted client name} 

doesn't meet the age criteria.

Interview Cancelled by Housing Provider Housing criteria for this unit is POP A. Candidate is POP D.

Interview Cancelled by Housing Provider

Housing provider cancelled in person interview due to hold all 

current vacancies for internal transfer.

Interview Cancelled by Housing Provider

Housing provider having technical difficulty.  Please reschedule this 

candidate.

Interview Cancelled by Housing Provider Housing provider unavailable.  Please reschedule.

Interview Cancelled by Housing Provider Housing provider unavailable. Please reschedule.

Interview Cancelled by Housing Provider

Housing Specialist attended interview without client. Stated client 

was stuck on the L train and would not be able to make the interview 

time.

Interview Cancelled by Housing Provider

Indicated will work with client on issues needed to move forward 

with obtaining housing.

Interview Cancelled by Housing Provider Interview cancelled

Interview Cancelled by Housing Provider Interview cancelled due to recurring repair needed in bedroom.

Interview Cancelled by Housing Provider Interview cancelled due to recurring repair needed in bedroom.

Interview Cancelled by Housing Provider Interview cancelled due to recurring repair needed in bedroom.

Interview Cancelled by Housing Provider

Interview is being rescheduled for {redacted date} at {redacted 

time}.

Interview Cancelled by Housing Provider Interview re scheduled for {redacted date}.  Worker on Vacation

Interview Cancelled by Housing Provider Interview re scheduled for {redacted day of week} at {redacted time}

Interview Cancelled by Housing Provider

Interview rescheduled by housing provider as client had a prior 

appointment.  Housing interview scheduled for {redacted date} at 

{redacted time}.

Interview Cancelled by Housing Provider Interview rescheduled for {redacted date}.

Interview Cancelled by Housing Provider Interview to be rescheduled.

Interview Cancelled by Housing Provider

interview will require rescheduling due to {redacted unit number} 

needing to be  offline.

Interview Cancelled by Housing Provider

Interviewee was at the wrong location during scheduled interview 

time. Decided on another candidate.

Interview Cancelled by Housing Provider

{redacted client name} did not show up on time for interview. She 

then called to reschedule for {redacted time} and did not show up. 

At {redacted time} she called and said she had just got on the train. 

Housing provider was no longer available to do the interview, will be 

rescheduling with client.
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Interview Cancelled by Housing Provider

{redacted staff name} contacted Program Director {redacted date} 

she iterated the housing  interview appointment was being cancelled 

because client prefer residing in {redacted details to protect client 

privacy}. In addition, she stated client is {redacted age} y/o and it 

would be a hardship for him because all of his medical appointments 

are in {redacted details to protect client privacy}.

Interview Cancelled by Housing Provider No available units.

Interview Cancelled by Housing Provider No Interview conducted.  The site is full

Interview Cancelled by Housing Provider No male vacancies are available.

Interview Cancelled by Housing Provider No vacancies available, will re-schedule

Interview Cancelled by Housing Provider Not eligible

Interview Cancelled by Housing Provider Not eligible

Interview Cancelled by Housing Provider Not eligible based on immigration status.

Interview Cancelled by Housing Provider

Please reschedule this client for interview as she was in public 

surroundings and wasn't able to answer interview questions with 

privacy. {redacted time} spots will be added to scheduler for this 

candidate.

Interview Cancelled by Housing Provider

Prior to scheduling the interview. The client informed the program 

that she is not willing to share a unit.

Interview Cancelled by Housing Provider

Program is for young adults 18-26. Client doesn't meet the program 

age requirements.

Interview Cancelled by Housing Provider

Program unable to provide type of housing needed by referral. 

Referral will need a elevated building.

Interview Cancelled by Housing Provider

Provider stated the client is on hold to be discharged and needs 

more support than an ATP.

Interview Cancelled by Housing Provider

{redacted client initials} for {redacted date} @ {redacted time}  Upon 

conducting outreach to the referring agency, Housing Specialist, 

{redacted staff name} apologized for this missed screening and 

requested the client to be rescheduled. The client was rescheduled 

for {redacted date} at {redacted time}.

Interview Cancelled by Housing Provider Referrerd to different program within the agency

Interview Cancelled by Housing Provider Rescheduled for {redacted date}. Worker on vacation

Interview Cancelled by Housing Provider Rescheduled for {redacted date}. Worker on vacation

Interview Cancelled by Housing Provider

The case management team reached out to his worker and learned 

that the client is incarcerated, with no release date determined.

Interview Cancelled by Housing Provider

The client did not meet the contractual age requirement for 

{redacted program name}, which is 55 years of age and older.

Interview Cancelled by Housing Provider

The client did not meet the contractual age requirement for 

{redacted program name}.

Interview Cancelled by Housing Provider

The client did not meet the contractual age requirement for 

{redacted program name}.

Interview Cancelled by Housing Provider

The client does not meet the age requirement of 62 years of age or 

older.

Interview Cancelled by Housing Provider The client does not meet the criteria

Interview Cancelled by Housing Provider

The client show up for this interview {redacted time} later, did not 

call or inform facility that she was going to be later for her interview. 

Due to been short staff management was not able to complete the 

interview with the client. Management recommended that the client 

re-schedule the interview. The client agreed.
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Interview Cancelled by Housing Provider

THE CLIENT'S INTERVIEW WAS CANCELLED DUE TO THE REFERRING 

AGENCY NOT RESPONDING TO SCHEDULE ANOTHER HOUSING 

INTERVIEW APPOINTMENT.

Interview Cancelled by Housing Provider The interviewer was out sick, will like to reschedule interview

Interview Cancelled by Housing Provider There is no male vacancy at the program.

Interview Cancelled by Housing Provider

THIS WRITER REACHED OUT TO {redacted staff name} ON {redacted 

date}, AND {redacted date}, TO SCHEDULE THE HOUSING 

INTERVIEW.   ON {redacted date}, {redacted staff name} MADE THIS 

WRITER AWARE THAT THE CLIENT WAS HOSPITALIZED AND UPON 

THE CLIENT'S RELEASE FROM THE HOSPITAL THE CLIENT WAS 

REFERRED TO A SHELTER, WHICH WAS REPORTED TO {redacted staff 

name} THAT THE CLIENT NEVER MADE IT TO THE SHELTER. {redacted 

staff name} STATED THE CLIENT IS MISSING AT THIS TIME. 

THEREFORE, THE CLIENT CANNOT BE INTERVIEWED FOR POSSIBLE 

PLACEMENT.

Interview Cancelled by Housing Provider To be rescheduled

Interview Cancelled by Housing Provider Unable to reach client

Interview Cancelled by Housing Provider Vacancies have been filled.

Interview Cancelled by Housing Provider Vacancy filled by another participant, {redacted client name}.

Interview Cancelled by Housing Provider Vacancy to be filled by another participant, {redacted client name}.

Interview Cancelled by Housing Provider Vacancy to be filled by another participant, {redacted client name}.

Interview Cancelled by Housing Provider

We have stopped the interviewing process due to issues in apt. Will 

start again mid {redacted month}

Interview Cancelled by Housing Provider

We have stopped the interviewing process due to issues in apt. Will 

start again mid {redacted month}

Interview Cancelled by Housing Provider

We need to re-schedule the interview as we need Spanish 

Interpreter.

No Call/No Show .

No Call/No Show .........

No Call/No Show

{redacted date} - no show. Shelter Housing specialist, {redacted staff 

name}, called and asked for interview to be rescheduled for 

{redacted date} - {redacted time} via zoom due to transportation 

issues.   Zoom link emailed to Housing specialist - {redacted staff 

name} pst phone call - {redacted staff name}  {redacted date}  - no 

call / no show.

No Call/No Show

{redacted date}-email sent with {redacted date} and {redacted date} 

dates {redacted date}-Sent follow-up email regarding {redacted 

date} info session; no response

No Call/No Show {redacted date}- Referral did not call or show for interview.

No Call/No Show

After no show and attempts to reschedule, the worker stated on 

{redacted date} that the applicant is no longer interested in this 

housing.

No Call/No Show An email was sent on {redacted date}; no response

No Call/No Show

{redacted staff name} and I were on the Zoom link until {redacted 

time} and the applicant did not join for their interview.

No Call/No Show Another applicant was selected for this unit.

No Call/No Show Applicant did not appear for scheduled interview.

No Call/No Show Applicant did not attend interview

No Call/No Show Applicant did not attend interview.

No Call/No Show Applicant did not attend interview.

No Call/No Show Applicant did not attend interview.
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No Call/No Show Applicant did not attend interview.

No Call/No Show Applicant did not attend interview.

No Call/No Show Applicant did not attend scheduled appointment.

No Call/No Show Applicant did not keep scheduled appointment.

No Call/No Show Applicant did not keep the scheduled appointment.

No Call/No Show Applicant did not keep their appointment several times.

No Call/No Show Applicant did not report for Interview.

No Call/No Show Applicant did not report for Interview.

No Call/No Show Applicant did not show for interview

No Call/No Show Applicant did not show or call

No Call/No Show Applicant did not show to interview.

No Call/No Show Applicant did not show to scheduled interview.

No Call/No Show Applicant did not show up for Apartment viewing.

No Call/No Show Applicant did not show up for interview.

No Call/No Show Applicant did not show up for interview.

No Call/No Show Applicant did not show up for the apartment viewing.

No Call/No Show Applicant did not show up for the interview as scheduled

No Call/No Show Applicant did not show up for the interview.

No Call/No Show Applicant did not show up for the interview.

No Call/No Show Applicant did not show up for two appointments scheduled.

No Call/No Show Applicant did not show up to the interview.

No Call/No Show Applicant did not show up to the interview.

No Call/No Show

Applicant expressed ambivalence about this housing level in virtual 

interview first. Applicant was invited for an in-person interview at 

the program. Client did not show.

No Call/No Show Applicant failed to keep his scheduled appointment.

No Call/No Show Applicant failed to keep scheduled appointment.

No Call/No Show Applicant failed to keep scheduled appointment..

No Call/No Show Applicant is a no show for the screening today.

No Call/No Show

Applicant neither called, nor attended appointment. Unit offered to 

another referral

No Call/No Show Applicant no show to scheduled interview.

No Call/No Show Applicant rescheduled from {redacted date} to {redacted date} 

No Call/No Show Applicant was a no call and no show

No Call/No Show Applicant was a no call and no show

No Call/No Show Applicant was a no call no show

No Call/No Show Applicant was a No Call No Show

No Call/No Show Applicant was a No Call No Show

No Call/No Show Applicant was a no call no show

No Call/No Show Applicant was a no call no show

No Call/No Show Applicant was a No Call No Show.

No Call/No Show Applicant was a No Call/ No Show.

No Call/No Show Applicant was a No Call/No Show

No Call/No Show Applicant was a No Call/No Show to interview

No Call/No Show Applicant was a No Call/No Show to interview.

No Call/No Show Applicant was a No Call/No Show.

No Call/No Show Applicant was a No Call/No Show.

No Call/No Show Applicant was a no call/no show.

No Call/No Show Applicant was a No Call/No Show.

No Call/No Show Applicant was a No Call/No Show.

No Call/No Show Applicant was a No Call/No Show.

No Call/No Show Applicant was a No Call/No Show.

No Call/No Show Applicant was a No Call/No Show.
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No Call/No Show Applicant was a No Call/No Show.

No Call/No Show Applicant was a No Call/No Show.

No Call/No Show Applicant was a No Call/No Show.

No Call/No Show Applicant was a No Call/No Show.

No Call/No Show Applicant was a No Call/No Show.

No Call/No Show Applicant was a no show and no call

No Call/No Show Applicant was a No Show No Call

No Call/No Show Applicant was a No Show to interview

No Call/No Show Applicant was a No Show to interview

No Call/No Show

Applicant was a No Show to interview on {redacted date}. Applicant 

was rescheduled for interview on {redacted date} at {redacted time} 

and was also a No Show for that interview. Applicant returned

No Call/No Show Applicant was a No Show to interview.

No Call/No Show Applicant was a No Show to interview.

No Call/No Show Applicant was a no show to the apartment viewing.

No Call/No Show Applicant was a No Show/No Call

No Call/No Show Applicant was a No Show/No Call to interviews

No Call/No Show Applicant was a No Show/No Call to interviews

No Call/No Show Applicant was No Call/No Show.

No Call/No Show Applicant was No Call/No Show.

No Call/No Show Applicant was no show for scheduled interview

No Call/No Show Applicant was not present for scheduled interview.

No Call/No Show

Applicant was scheduled on {redacted date} and {redacted date}. 

Applicant did not  call or show.

No Call/No Show

As per shelter staff, client   moved to another location. Interview will 

be rescheduled for another date.

No Call/No Show as per shelter staff, client is not at the shelter.

No Call/No Show

As per the case worker {redacted staff name}, the client was not 

available for the interview and that she was looking for an assisted 

living kind of a placement for the client because of his needs. He 

would need 24 hours supervision and assistance with RX 

management. As per the psych evaluation assisted living was also 

recommended.

No Call/No Show

As per the case worker {redacted staff name} client went for 

{redacted details to protect client privacy} and was not back yet. She 

contacted the client's {redacted family relationship}  who was also 

trying to call the client.  As per the case worker and {redacted family 

relationship} confirmed that he might not be interested in {redacted 

details to protect client privacy} housing. His medical providers are 

in {redacted details to protect client privacy} near the {redacted 

family relationship} .

No Call/No Show {redacted client name} was a no call no show for interview.

No Call/No Show Candidate did not call or show for this appointment

No Call/No Show Candidate did not call or show for this appointment

No Call/No Show Candidate did not call or show for this appointment

No Call/No Show Candidate did not call or show for this appointment

No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show for this appointment.
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No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show for this appointment.

No Call/No Show Candidate did not call or show up for the schedule interview.

No Call/No Show Candidate did not call or show.

No Call/No Show Candidate did not call or show.

No Call/No Show Candidate did not call, did not show. Agency did not call.

No Call/No Show Candidate did not come in as scheduled

No Call/No Show Candidate did not show for interview.

No Call/No Show Candidate did not show for interview.

No Call/No Show Candidate did not show for this appointment.

No Call/No Show Candidate did not show for this appointment.

No Call/No Show Candidate did not show up for scheduled interview.

No Call/No Show Candidate did not show up for scheduled interview.

No Call/No Show Candidate did not show up for Zoom interview.  Please reschedule.

No Call/No Show Candidate did not show up, referral source did not respond

No Call/No Show Candidate was a no call no show.

No Call/No Show Candidate was a no call no show.

No Call/No Show Candidate was a no call/no show

No Call/No Show Candidate was a no show.

No Call/No Show Candidate was a no show/no call for the interview

No Call/No Show Candidates did not call or show for this appointment

No Call/No Show Case manager called and said they could not locate client.

No Call/No Show

Case manager reached out to the Case manager {redacted staff 

name} several times with no avail.

No Call/No Show

{redacted staff name} reached out to client to confirm appointment 

and he did not respond. Client did not attend the interview.

No Call/No Show

Client  was a no show for the interview scheduled {redacted date} @ 

{redacted program name} for housing.

No Call/No Show

Client a no show/no call for scheduled housing interview at 

{redacted time}.

No Call/No Show Client and shelter program was a no call no show for the interview .

No Call/No Show

Client arrived at {redacted time} for his {redacted time} interview. 

He waited in the {redacted details to protect client privacy}. When 

his interviewer went outside to begin the intake at {redacted time}, 

he was not there. Did not respond to subsequent calls or emails.

No Call/No Show Client could not be contacted.

No Call/No Show Client currently does not residing in a shelter.

No Call/No Show Client did a no call / no show.

No Call/No Show Client did no attend interview.

No Call/No Show Client did no show to the interview.

No Call/No Show Client did not appear for interview

No Call/No Show Client did not appear for interview
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No Call/No Show

Client did not attend appointment today. Shelter staff reported that 

client is not interested in placement.

No Call/No Show

Client did not attend appointment. Shelter staff reports client comes 

to the building 1x a week.

No Call/No Show Client did not attend appointment. This is the 2nd no show.

No Call/No Show

Client did not attend appointment. Upon calling the shelter, the 

housing specialist reported that client had a job interview today and 

asked that client be rescheduled for viewing.

No Call/No Show Client did not attend interview or call.

No Call/No Show Client did not attend interview or call.

No Call/No Show Client did not attend interview.

No Call/No Show Client did not attend interview.

No Call/No Show Client did not attend interview.

No Call/No Show Client did not attend interview.

No Call/No Show Client did not attend interview.

No Call/No Show client did not attend interview.

No Call/No Show Client did not attend interview.

No Call/No Show Client did not attend interview.

No Call/No Show Client did not attend interview.

No Call/No Show Client did not attend interview.

No Call/No Show client did not attend interview.

No Call/No Show Client did not attend interview. No contact or information received.

No Call/No Show Client did not attend interview. No contact or information received.

No Call/No Show

Client did not attend interview. Shelter was contacted and it was 

reported client left. Will request for another time.

No Call/No Show

Client did not attend scheduled {redacted date} scheduled interview. 

{redacted program name} staff made numerous outreach attempts 

to reschedule interview. {redacted program name} staff spoke with 

HRA CM. After failed attempts to contact client, HRA CM attempted 

to conduct a home visit and the shelter notified her that client has 

not been there for over a week and they are going to close his room. 

Application returned.

No Call/No Show Client did not attend scheduled interview.

No Call/No Show Client did not attend scheduled interview.

No Call/No Show Client did not attend scheduled interview.

No Call/No Show Client did not attend the interview.

No Call/No Show Client did not attend the interview.

No Call/No Show Client did not attend the scheduled appointment on {redacted date}.

No Call/No Show Client did not attend the scheduled interview.

No Call/No Show Client did not attend the scheduled interview.

No Call/No Show

Client did not attend the scheduled interview. No phone call or email 

was sent to explain the absence.

No Call/No Show Client did not attend viewing.

No Call/No Show Client did not attend.

No Call/No Show Client did not attend.

No Call/No Show

Client did not call me to be interviewed. I informed referring case 

worker.

No Call/No Show Client did not call nor show up for the interview.

No Call/No Show client did not call nor show up.

No Call/No Show client did not call nor showed up for the interview.
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No Call/No Show Client did not call or show for scheduled interview.

No Call/No Show Client did not call or show to scheduled interview.

No Call/No Show Client did not call or show up for interview

No Call/No Show Client did not call or show up for interview

No Call/No Show Client did not call or show up for interview.

No Call/No Show Client did not call or show up for interview.

No Call/No Show Client did not call or show up for interview.

No Call/No Show Client did not call or show up for scheduled interview.

No Call/No Show Client did not call or show.

No Call/No Show Client did not call, did not come.

No Call/No Show Client did not come in.

No Call/No Show Client did not come to interview.

No Call/No Show

Client did not come to the appointment and attempts to reach him 

were unsuccessful.

No Call/No Show

Client did not keep any interview appointments nor did he return 

any of our calls.  Program Director also reached out to HASA for 

assistance but they also were not able to reach the client.

No Call/No Show Client did not log in to ZOOM

No Call/No Show Client did not log in to Zoom

No Call/No Show client did not make the appointment

No Call/No Show

Client did not pick up phone during scheduled interview. {redacted 

staff name} called to reschedule the interview.

No Call/No Show Client did not present for interview.

No Call/No Show client did not present to interview

No Call/No Show client did not present to interview

No Call/No Show client did not present to interview

No Call/No Show client did not present to interview

No Call/No Show client did not present to interview

No Call/No Show client did not present to interview

No Call/No Show client did not present to interview

No Call/No Show Client did not report.

No Call/No Show Client did not report.

No Call/No Show Client did not report.

No Call/No Show Client did not report.

No Call/No Show Client did not report.

No Call/No Show

Client did not respond to phone calls and his number is out of 

service.

No Call/No Show Client did not show

No Call/No Show Client did not show

No Call/No Show Client did not show for 2nd scheduled intake interview

No Call/No Show Client did not show for appointment.

No Call/No Show Client did not show for appointment.

No Call/No Show Client did not show for his interview.

No Call/No Show

Client did not show for his scheduled intake interview on {redacted 

date}

No Call/No Show client did not show for interview

No Call/No Show Client did not show for interview.

No Call/No Show Client did not show for interview.

No Call/No Show Client did not show for scheduled intake.

No Call/No Show Client did not show for scheduled intake.

No Call/No Show Client did not show for scheduled intake.

No Call/No Show Client did not show for scheduled interview.

No Call/No Show Client did not show for screening.
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No Call/No Show Client did not show for screening.

No Call/No Show Client did not show for screening.

No Call/No Show Client did not show for the interview.

No Call/No Show Client did not show for the screening

No Call/No Show Client did not show or call

No Call/No Show Client did not show or call for interview.

No Call/No Show Client did not show to the interview

No Call/No Show Client did not show up for housing interview.

No Call/No Show Client did not show up for housing interview.

No Call/No Show client did not show up for interview

No Call/No Show Client did not show up for interview

No Call/No Show Client did not show up for interview

No Call/No Show Client did not show up for interview or answer phone calls.

No Call/No Show Client did not show up for interview.

No Call/No Show Client did not show up for interview.

No Call/No Show Client did not show up for interview.

No Call/No Show

Client did not show up for interview. Client did not call to cancel 

scheduled interview.

No Call/No Show

Client did not show up for interview. Client did not call to cancel 

scheduled interview.

No Call/No Show Client did not show up for scheduled inerview.

No Call/No Show Client did not show up for scheduled interview.

No Call/No Show Client did not show up for scheduled interview.

No Call/No Show Client did not show up for scheduled interview.

No Call/No Show Client did not show up for scheduled interview.

No Call/No Show Client did not show up for screening.

No Call/No Show Client did not show up for the interview.

No Call/No Show Client did not show up for the interview.

No Call/No Show Client did not show up for the screening.

No Call/No Show Client did not show up for the screening.

No Call/No Show Client did not show up interview and did not contact site.

No Call/No Show client did not show up nor did not call.

No Call/No Show client did not show up nor she did  not call.

No Call/No Show Client did not show up screening.

No Call/No Show Client did not show up to interview

No Call/No Show Client did not show up to interview.

No Call/No Show Client did not show up to interview.

No Call/No Show

Client did not show up to scheduled interview.  There was no call 

made by the Shelter stating the client was not coming.

No Call/No Show client did not show up to the interview and did not call.

No Call/No Show Client did not show up.

No Call/No Show Client did not show.

No Call/No Show

Client didn't report to the interview or didn't wait to be interviewed. 

Someone came to the office and when I came down to meet with 

person they left. I believe it was the client.

No Call/No Show client didn't show up

No Call/No Show client didn't show up

No Call/No Show Client didn't show..

No Call/No Show Client failed to attend 2nd in person interview.

No Call/No Show Client failed to attend her second in-person interview.

No Call/No Show Client failed to attend in person interview.

No Call/No Show Client failed to attend in person interview.

No Call/No Show Client failed to attend in-person interview.
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No Call/No Show Client failed to attend interview

No Call/No Show Client failed to attend interview.

No Call/No Show Client failed to attend interview.

No Call/No Show

Client failed to attend interview. The client and case worker were 

informed of the appointment. The appointment will be rescheduled.

No Call/No Show Client failed to attend scheduled interview.

No Call/No Show Client failed to attend scheduled interview.

No Call/No Show Client failed to attend scheduled zoom interview.

No Call/No Show Client failed to attend scheduled zoom interview.

No Call/No Show Client failed to attend second 2nd interview.

No Call/No Show Client failed to attend virtual interview.

No Call/No Show

Client had agreed to interview at {redacted program name} at 

{redacted time} on {redacted date}. She failed to show up and did 

not respond to subsequent phone calls or emails.

No Call/No Show Client is not responding to calls.

No Call/No Show Client missed 2nd scheduled interview.

No Call/No Show

Client missed multiple interviews; Referring worker did not respond 

to this writer attempting to reschedule multiple times.

No Call/No Show Client never showed

No Call/No Show Client never showed for appointment

No Call/No Show Client never showed for appointment

No Call/No Show Client never showed for appointment.

No Call/No Show Client never showed for appointment.

No Call/No Show Client never showed up

No Call/No Show Client no showed

No Call/No Show Client no showed

No Call/No Show Client no showed interview

No Call/No Show client no showed two interviews

No Call/No Show Client not scheduled by provider despite screening availbility.

No Call/No Show Client not scheduled for screens with other members

No Call/No Show

Client or referring provider did not call or show for the interview. no 

cancellation was recorded

No Call/No Show

Client or referring provider did not call or show for the interview. no 

cancellation was recorded

No Call/No Show

Client or referring provider did not call or show for the interview. no 

cancellation was recorded.

No Call/No Show Client refused

No Call/No Show Client refused.

No Call/No Show Client refused.

No Call/No Show Client refused.

No Call/No Show Client refused.

No Call/No Show Client refused.

No Call/No Show Client refused.

No Call/No Show Client refused.

No Call/No Show

Client rescheduled multiple times and yesterday was a no show/no 

call

No Call/No Show Client stated he was not interested.

No Call/No Show Client was a no call and no show to the interview.

No Call/No Show client was a no call no show

No Call/No Show Client was a no call no show

No Call/No Show Client was a no call no show

No Call/No Show client was a no call no show for interview
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No Call/No Show Client was a no call no show for scheduled interview

No Call/No Show Client was a no call no show for screening.

No Call/No Show Client was a No Call No Show.

No Call/No Show Client was a no call no show.

No Call/No Show Client was a No Call No Show.

No Call/No Show Client was a no call/ no show for the interview

No Call/No Show Client was a no call/ no show to the interview

No Call/No Show Client was a no call/no show

No Call/No Show Client was a no call/no show

No Call/No Show Client was a no call/no show

No Call/No Show Client was a no call/no show for {redacted time} interview.

No Call/No Show Client was a no call/no show for today's interview.

No Call/No Show

Client was a no call/no show to scheduled housing appointment at 

{redacted time}.

No Call/No Show Client was a no call/no show.

No Call/No Show Client was a no show

No Call/No Show Client was a no show and did not call to cancel..

No Call/No Show Client was a no show for interview

No Call/No Show

Client was a no show for the housing interview scheduled on 

{redacted date} @ {redacted program name}.

No Call/No Show

Client was a no show for the interview scheduled {redacted date}. 

Worker called stated he was unable to make it. PD will move forward 

with interviewing another housing referral from CAPS.

No Call/No Show

Client was a no show for the interview scheduled at {redacted 

program name} on {redacted date} @ {redacted time}.

No Call/No Show Client was a no show for the interview scheduled on {redacted date} 

No Call/No Show Client was a no show for the interview.

No Call/No Show Client was a no show for the interview.

No Call/No Show client was a no show no call

No Call/No Show Client was a no show no call for interview

No Call/No Show Client was a no show no call for interview

No Call/No Show Client was a no show or call

No Call/No Show Client was a no show or no call

No Call/No Show Client was a no show to unit viewing.

No Call/No Show Client was a no show.

No Call/No Show Client was a no show.

No Call/No Show Client was a no show.

No Call/No Show Client was a no show.

No Call/No Show Client was a no show.

No Call/No Show

client was a no show. client determination letter also stated client 

was not found eligible for {redacted program name}.

No Call/No Show Client was a no show/no call

No Call/No Show Client was a no show/no call.

No Call/No Show Client was a no-show

No Call/No Show Client was a no-show for the housing interview.

No Call/No Show Client was a no-show no call for interview.

No Call/No Show Client was an no call no show for interview

No Call/No Show

Client was interviewed by another housing provider. Requesting 

application be withdrawn.

No Call/No Show Client was no call/no show for scheduled intake.

No Call/No Show Client was not present at interview.
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No Call/No Show

Client was scheduled for {redacted date} & {redacted date}.  Client 

was also notified by phone.  Client did not show for scheduled 

interview.

No Call/No Show

Client was scheduled for {redacted date} {redacted program name}.  

Client did not show.  Client was rescheduled for {redacted date}.  

Client did not show.  Client is an administrative return.

No Call/No Show

Client was scheduled for {redacted date} {redacted program name}.  

Client did not show.  Client was rescheduled for {redacted date}.  

Client did not show.  Client is an administrative return.

No Call/No Show

Client was scheduled for {redacted date} {redacted program name}.  

Client did not show.  Client was rescheduled for {redacted date}.  

Client did not show.  Client is an administrative return.

No Call/No Show

Client was scheduled for {redacted date} {redacted program name}.  

Client did not show.  Client was rescheduled for {redacted date}.  

Client did not show.  Client is an administrative return.

No Call/No Show

Client was scheduled for {redacted date}. did not show up / call 

program A second interview was set for {redacted date}. No call no 

show.

No Call/No Show Client was scheduled for an intake interview but did not call or show

No Call/No Show

Client was scheduled for an interview on {redacted date} at 

{redacted time} but was a no show

No Call/No Show

Client was scheduled for unit viewing and did not show.  Shelter 

stated that they have been unable to locate the client.

No Call/No Show

Client was scheduled on {redacted date}, {redacted date}, and 

{redacted date}.  Client did not respond.  Client is an administrative 

return.

No Call/No Show

Client was scheduled on {redacted date} and {redacted date}.  Client 

did not show.

No Call/No Show

Client was scheduled on {redacted date} and {redacted date}.  Client 

did not show.

No Call/No Show

client was scheduled on {redacted date} and {redacted date}.  Client 

did not show.  Client is administrative return.

No Call/No Show

Client was scheduled on {redacted date} and {redacted date}.  Client 

could not be contacted.  Client is an administrative return.

No Call/No Show Client went with another agency

No Call/No Show client whereabouts unknown.

No Call/No Show Clinet did not call or show for this appointment.

No Call/No Show Confirmed for {redacted date} orientation, but did not attend

No Call/No Show Confirmed for {redacted date}, no call/ no show

No Call/No Show Ct was a no show for the interview and will be rescheduled.

No Call/No Show

Ct was no show no call..  She is also too young for building.  I tried to 

call building but no reply

No Call/No Show Did not attend interview

No Call/No Show did not attend interview via zoom

No Call/No Show Did not hear from client or case manager.

No Call/No Show Did not show for interview.

No Call/No Show Did not show up

No Call/No Show Email sent on {redacted date}; no response
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No Call/No Show

Email sent on {redacted date}; Scheduled on {redacted date}; no call 

no show

No Call/No Show Failed to call or show.

No Call/No Show failed to show or contact program

No Call/No Show Failed to show or contact program

No Call/No Show

housing provider called at {redacted time} to state that the client did 

not show up today

No Call/No Show

Housing Specialist and Shelter Director called Intake Coordinator 

reporting that {redacted details to protect client privacy} the 

candidate was not available for scheduled interview.

No Call/No Show Housing unsure what happened as all three interviews did not show.

No Call/No Show

I reached out to the client's worker, who informed me that client is 

enrolled in a treatment program that he would be in for about 2 to 3 

months. He asked that the application be withdrawn.

No Call/No Show

I waited on the Zoom link {redacted time} past the hour and the 

applicant did not join. There also didn't seem to be any 

communication via email or phone call from the Case Manager 

stating that the applicant would not be joining Zoom.

No Call/No Show Individual did not show for schedule interview

No Call/No Show Interview not completed. Client was no call/no show.

No Call/No Show Interview was not conducted because there was a no call or no show

No Call/No Show

Interview was scheduled for {redacted date}. Housing provider did 

not confirm interview nor did client show up. Interview has since 

been rescheduled for {redacted date}.

No Call/No Show

Interview was scheduled for {redacted date}. Client did not show up 

for interview.

No Call/No Show Interview was scheduled for {redacted date}. Client was a no show.

No Call/No Show {redacted client name} did not show nor called.

No Call/No Show

{redacted client name} was unable to attend the interview due to 

{redacted details to protect client privacy},

No Call/No Show {redacted client name} did not called nor show.

No Call/No Show {redacted client name} did not called nor show.

No Call/No Show {redacted client name} whereabouts is unknown.

No Call/No Show {redacted client name} whereabouts is unknown

No Call/No Show {redacted client name} was a no call no show.

No Call/No Show {redacted client name} was a no call/ no show.

No Call/No Show {redacted client name} did not show for intake on several occasions.

No Call/No Show {redacted client name} did not call or show for scheduled interview.

No Call/No Show {redacted client name} did not showed up nor call.

No Call/No Show

{redacted client name} whereabouts is unknown. He did  not 

response phones call.

No Call/No Show {redacted client name} was a no call no show.

No Call/No Show {redacted client name} was a no call and no show.

No Call/No Show {redacted client name} was a no call no show..

No Call/No Show

{redacted client name} didn't show up for interview, interview was 

canceled. CM called referral source, no answer.

No Call/No Show {redacted client name} was a no call no show

Local Law 3, Section VIIB, Clients Not Accepted for Supportive Housing (Rejected) [Detail]
Page 92



Run Date: 07/01/2024

Updated Date: 08/26/2024

No Call/No Show {redacted client name} did not show up for his Interview.

No Call/No Show {redacted client name} never called or showed up for the interview.

No Call/No Show {redacted client name}  never called or showed up for the interview.

No Call/No Show n/a

No Call/No Show n/a

No Call/No Show N/A

No Call/No Show n/a

No Call/No Show N/A

No Call/No Show n/a

No Call/No Show n/a

No Call/No Show n/a

No Call/No Show n/a

No Call/No Show na

No Call/No Show na

No Call/No Show No cal/no show

No Call/No Show No Call / No Show

No Call/No Show No Call / No Show

No Call/No Show No call / No show

No Call/No Show No Call /No Show

No Call/No Show No call /no show

No Call/No Show No Call /No Show

No Call/No Show

No call /no show from client. However, {redacted staff name} 

contacted after {redacted time} to inquire when {redacted client 

name} will be scheduled for interview. He will be rescheduled 

interview on {redacted day of week} {redacted date} at {redacted 

time}

No Call/No Show No Call /No Show,

No Call/No Show No call and no show

No Call/No Show No call and no show.

No Call/No Show No call and/or No Show

No Call/No Show No call no show

No Call/No Show No call no show

No Call/No Show No call no show

No Call/No Show no call no show

No Call/No Show no call no show

No Call/No Show No call No show

No Call/No Show no call no show

No Call/No Show No call No show

No Call/No Show No call no show

No Call/No Show No Call no show

No Call/No Show No call no show

No Call/No Show No call No show

No Call/No Show No call no show

No Call/No Show No call No show

No Call/No Show NO CALL NO SHOW

No Call/No Show no call no show

No Call/No Show No call no show

No Call/No Show No call no show

No Call/No Show No call no show

No Call/No Show no call no show

No Call/No Show No call no show

No Call/No Show No Call No Show
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No Call/No Show no call no show

No Call/No Show no call no show

No Call/No Show No call no show

No Call/No Show No Call No Show

No Call/No Show No call No Show

No Call/No Show No call No show

No Call/No Show No call No show

No Call/No Show no call no show

No Call/No Show No call no show

No Call/No Show no call no show

No Call/No Show No call no show

No Call/No Show No CALL NO SHOW

No Call/No Show No call no show

No Call/No Show No call no show

No Call/No Show no call no show

No Call/No Show No call no show

No Call/No Show No call no show for appointment

No Call/No Show

no call no show for both Shelter providers and client for the Zoom 

interview. No one made a call to the office to report any changes to 

the interview.

No Call/No Show No call No show for the interview

No Call/No Show No call no show.

No Call/No Show No call no show.

No Call/No Show No call or show from client.

No Call/No Show No call, no show

No Call/No Show no call, no show

No Call/No Show No Call, no show

No Call/No Show No Call. No Show

No Call/No Show No Call. No show

No Call/No Show No call/ no show

No Call/No Show No Call/ No Show

No Call/No Show no call/ no show

No Call/No Show no call/ no show

No Call/No Show No call/ no show

No Call/No Show No call/ no show

No Call/No Show No call/ no show

No Call/No Show no call/ no show

No Call/No Show no call/ no show

No Call/No Show no call/ no show

No Call/No Show no call/ no show

No Call/No Show No Call/ No show

No Call/No Show no call/ no show

No Call/No Show No call/ no show

No Call/No Show no call/ no show

No Call/No Show No Call/ No Show

No Call/No Show No call/ No Show

No Call/No Show No Call/ No show

No Call/No Show No call/ no show

No Call/No Show No call/ No show

No Call/No Show No Call/ No Show

No Call/No Show No Call/ No Show

No Call/No Show no call/ no show

No Call/No Show No call/ no show

No Call/No Show No Call/ No Show
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No Call/No Show No call/ no show

No Call/No Show no call/ no show

No Call/No Show no call/ no show

No Call/No Show No Call/ No Show

No Call/No Show No call/ no show

No Call/No Show No call/ No show

No Call/No Show No Call/ No Show

No Call/No Show no call/ no show

No Call/No Show no call/ no show

No Call/No Show No call/ no show

No Call/No Show no call/ no show

No Call/No Show No call/ no show

No Call/No Show No call/ no show

No Call/No Show no call/ no show

No Call/No Show No call/ no show

No Call/No Show no call/ no show

No Call/No Show No call/ no show

No Call/No Show no call/ no show

No Call/No Show No call/ no show

No Call/No Show No call/ no show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No Call/No show

No Call/No Show no call/no show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No call/No show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No call/No show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show no call/no show

No Call/No Show No Call/No Show

No Call/No Show No call/no show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No call/no show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No Call/No show

No Call/No Show No call/no show

No Call/No Show no call/no show

No Call/No Show No Call/No Show

No Call/No Show No call/No show

No Call/No Show No Call/No Show

No Call/No Show No call/No show

No Call/No Show No Call/No Show

No Call/No Show No call/no show
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No Call/No Show No call/no show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show no call/no show

No Call/No Show No call/No show

No Call/No Show No call/No show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show no call/no show

No Call/No Show no call/no show

No Call/No Show No Call/No Show

No Call/No Show No call/No show

No Call/No Show No call/no show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No Call/No Show

No Call/No Show No Call/No show

No Call/No Show No call/no show for the interview.

No Call/No Show No Call/No Show.

No Call/No Show No call/no-show

No Call/No Show no calls, no show

No Call/No Show No Calls/No Show

No Call/No Show No confirmation for scheduled interview

No Call/No Show No one answered the phone at the referral site

No Call/No Show no one called to cancel and no one showed up.

No Call/No Show

No one called to say they were running late or arrived for {redacted 

time} interview.

No Call/No Show No phone number to contact client.

No Call/No Show

No referral applicant attended this interview on {redacted date}. 

Program staff waited {redacted time} before ending the Zoom. 

Program received no calls nor emails to cancel this appointment 

interview.

No Call/No Show

No referral applicant attended this interview on {redacted date}. 

Program staff waited {redacted time} before ending the Zoom. 

Program received no calls nor emails to cancel this appointment 

interview..

No Call/No Show No Response from client

No Call/No Show No response from client or case management.

No Call/No Show No response from CP; youth did not attend the interview

No Call/No Show No response from referral source to schedule interview

No Call/No Show No response from referral source to schedule interview

No Call/No Show No response from referral source to schedule interview

No Call/No Show No response from referral source to schedule interview.

No Call/No Show No response from the client.

No Call/No Show

No response to email on {redacted date} with interview date of 

({redacted date} @{redacted time}) referred for {redacted details to 

protect client privacy} via CAPS/CUCS

No Call/No Show No response was received

No Call/No Show No show

No Call/No Show No show
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No Call/No Show No show

No Call/No Show no show

No Call/No Show no show

No Call/No Show No Show

No Call/No Show No Show

No Call/No Show No show

No Call/No Show No Show

No Call/No Show No show

No Call/No Show no show

No Call/No Show No show

No Call/No Show No show

No Call/No Show NO SHOW

No Call/No Show No Show

No Call/No Show No show

No Call/No Show No Show

No Call/No Show No Show

No Call/No Show No Show

No Call/No Show No Show

No Call/No Show No Show

No Call/No Show no show

No Call/No Show No Show

No Call/No Show no show

No Call/No Show No show

No Call/No Show no show

No Call/No Show no show

No Call/No Show No Show

No Call/No Show No show

No Call/No Show no show

No Call/No Show no show

No Call/No Show no show

No Call/No Show No Show

No Call/No Show No Show

No Call/No Show No show

No Call/No Show no show

No Call/No Show No Show

No Call/No Show no show

No Call/No Show No show

No Call/No Show No show

No Call/No Show no show

No Call/No Show No Show

No Call/No Show No Show

No Call/No Show No show

No Call/No Show No Show

No Call/No Show No show

No Call/No Show No show

No Call/No Show No Show

No Call/No Show No show

No Call/No Show No show

No Call/No Show No show

No Call/No Show no show

No Call/No Show No show

No Call/No Show No Show

No Call/No Show no show

No Call/No Show No Show
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No Call/No Show No Show

No Call/No Show No Show

No Call/No Show No show

No Call/No Show No show

No Call/No Show No Show

No Call/No Show No show

No Call/No Show no show

No Call/No Show no show

No Call/No Show No show

No Call/No Show No show

No Call/No Show No show

No Call/No Show No show / no call.

No Call/No Show No show / no call.

No Call/No Show

No show {redacted date} at {redacted time}  no show interview 

{redacted date} {redacted time}

No Call/No Show

No show and no one called to cancel or reschedule housing 

appointment.

No Call/No Show

No show and no one called to cancel or reschedule housing 

appointment.

No Call/No Show No show for {redacted time} interview

No Call/No Show No show for {redacted time} interview

No Call/No Show no show for interview

No Call/No Show no show for interview

No Call/No Show No show for interview.

No Call/No Show No show for scheduled interview

No Call/No Show No Show No call

No Call/No Show no show no call

No Call/No Show no show no call

No Call/No Show No show no call

No Call/No Show No Show no call

No Call/No Show No show no call

No Call/No Show No Show no call

No Call/No Show No Show no call

No Call/No Show No Show no call

No Call/No Show no show no call

No Call/No Show No show no call attempted to follow up but to no avail

No Call/No Show No show no call for interview.

No Call/No Show no show no call- Applicant is also too young for placement.

No Call/No Show No show no call.

No Call/No Show No show to  interview

No Call/No Show No show to {redacted date} interview

No Call/No Show No show to interview

No Call/No Show No show to interview

No Call/No Show No show to interview on {redacted date} 

No Call/No Show No show to interview on {redacted date} 

No Call/No Show No show to interview on {redacted date} 

No Call/No Show

No show to re-scheduled interview on {redacted date} at {redacted 

time}

No Call/No Show No show to schedule interview

No Call/No Show No show to scheduled interview

No Call/No Show No show to scheduled interview

No Call/No Show No show to scheduled interview

No Call/No Show No show to scheduled interview.

No Call/No Show No show to the interview
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No Call/No Show No show, no call to the interview

No Call/No Show No show, no call.

No Call/No Show No show, no call.

No Call/No Show No show.

No Call/No Show No Show/Client Did not Qualify

No Call/No Show No Show/Client Did not Qualify

No Call/No Show No show/No call

No Call/No Show No Show/No Call

No Call/No Show No show/no call.

No Call/No Show No/call /no show

No Call/No Show No/No Show

No Call/No Show nobody showed up

No Call/No Show NoCall/ No Show

No Call/No Show NOCALL/NOSHOW

No Call/No Show None

No Call/No Show None

No Call/No Show None

No Call/No Show None

No Call/No Show None

No Call/No Show None

No Call/No Show None

No Call/No Show None

No Call/No Show ns/nc

No Call/No Show nsnc

No Call/No Show nsnc

No Call/No Show offer to do a zoom on {redacted date};

No Call/No Show

On {redacted date}, client missed scheduled interview. Client will be 

rescheduled.

No Call/No Show

Participant {redacted client name} did not show up for his scheduled 

appointment.

No Call/No Show Participant {redacted client name} was a no show.

No Call/No Show Participant never presented to the interview.

No Call/No Show Participant was no-show

No Call/No Show person did not show up for interview

No Call/No Show

Phone number listed under referrals were attempted, however 

phone call was not answered.

No Call/No Show Please reschedule.

No Call/No Show

PM spoke with the acting case manager who reported client is very 

difficult to get a hold of. Client has no placement, and his case is 

closed. PM will remove this client from the list.

No Call/No Show Program Director did not receive a call from referral source

No Call/No Show

Program Director did not receive a call from the referral source.  

Client also did not meet the age requirements.

No Call/No Show Program Director did not receive a call or email.

No Call/No Show

Program Director did not receive a telephone call from the referral 

source.

No Call/No Show Program Director did not receive a telephone call.

No Call/No Show

Program Director did not receive any  notification of a cancellation 

from the referral source.

No Call/No Show

Program Director did not receive any notification of a cancellation 

from the Referral source.
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No Call/No Show

Program waited for client but client never showed or call to 

cancelled scheduled appointment. emails were sent to the referring 

provider but no response.   The program will still like to interview 

and place client for housing.

No Call/No Show

Program was unable to contact the client. Reached out to HASA and 

they were also unable to contact client to informed of the interview. 

Client does not answer his phone, and was not at home when HASA 

went to his home.

No Call/No Show

Reached out to facility where client is located and received no reply. 

Client was no show.

No Call/No Show

Referral contact never responded to email re: proposed interview 

date.

No Call/No Show

Referrer asked for a new interview date, but never responded to 

dates offered.

No Call/No Show Referring source failed to confirm interview after 3 attempts.

No Call/No Show Screening was scheduled and no show/no call

No Call/No Show {redacted client name} did not show for the intake.

No Call/No Show Second series of appts where each person was a no show.

No Call/No Show Several attempts made to schedule interview. no response.

No Call/No Show She did not show up for her intake

No Call/No Show

Shelter staff informed Program that this client would not be 

interviewing for unit.

No Call/No Show

Spoke with applicants housing specialist {redacted staff name} who 

was surprised with the referral as client is better suited for Cat A , 

Level II housing. Additionally the applicant does not was {redacted 

details to protect client privacy}.

No Call/No Show Tenant did not attend interview or call.

No Call/No Show Tenant did not call or show for interview.

No Call/No Show Tenant did not call or show to scheduled interview.

No Call/No Show Tenant did not show for interview

No Call/No Show Tenant did not show up for scheduled interview.

No Call/No Show Tenant did not show up or call to cancel interview.

No Call/No Show Tenant no show.

No Call/No Show Tenant was a no call no show.

No Call/No Show

Tenant was a no show for the first appointment and is not available 

for a second interview.

No Call/No Show Tenant was a no-call-no show

No Call/No Show The applicant did not appear for the interview.

No Call/No Show The applicant did not attend scheduled appointment.

No Call/No Show The applicant did not attend scheduled appointment.

No Call/No Show The applicant did not attend the scheduled interview.

No Call/No Show The Applicant did not show to schedule interview.

No Call/No Show The applicant did not show up for apartment viewing.

No Call/No Show The applicant did not show up for apartment viewing.

No Call/No Show The applicant did not show up for his scheduled housing interview.

No Call/No Show The applicant did not show up for the scheduled intake interview

No Call/No Show

The applicant did not show up for the scheduled intake interview on 

{redacted date}.

No Call/No Show

The applicant did not show up until {redacted time}. At that time we 

could not conduct an interview as we had the next appointment at 

{redacted time}.
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No Call/No Show

The applicant was a no call and a no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show for the second time. We 

waited until {redacted time}.

No Call/No Show The applicant was a no call and no show.

No Call/No Show The applicant was a no call and no show.

No Call/No Show The applicant was a no call and no show.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}. This is the 3rd time this applicant has been a no call and no 

show.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.
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No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}. The applicant was a no call and no show on {redacted date} as 

well.

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}

No Call/No Show

The applicant was a no call and no show. We waited until {redacted 

time}.

No Call/No Show

The applicant was a no call/ no show. We waited until {redacted 

time}. The applicant also does not have ESSHI Senior eligibility in the 

Determination Letter.

No Call/No Show

The applicant was a no show an no call. We waited until {redacted 

time}.

No Call/No Show The applicant was a no show. We waited until {redacted time}

No Call/No Show The applicant was a no show. We waited until {redacted time}.

No Call/No Show

The applicant was scheduled twice {redacted date} and {redacted 

date} and they failed to keep both appointments.

No Call/No Show

The candidate did not present for the housing interview as 

scheduled.

No Call/No Show The candidate did not present for the interview as scheduled.

No Call/No Show The candidate did not present for the scheduled housing interview.

No Call/No Show The candidate did not show up for the appointment.

No Call/No Show

The candidate did not show up for the interview and did not 

communicate their cancellation.

No Call/No Show The candidate was a no show/no call.

No Call/No Show The candidate was a no-show

No Call/No Show The client did no show or call.

No Call/No Show

The client did not appear for the interview. This was the 2nd 

interview client did not show up.

No Call/No Show The client did not attempt this housing interview.

No Call/No Show The client did not attempt this housing interview.

No Call/No Show The client did not attempt this housing interview.

No Call/No Show The client did not attend his scheduled interview.

No Call/No Show The client did not attend his zoom interview.

No Call/No Show The client did not attend schedule interview.

No Call/No Show The client did not attend scheduled interview.

No Call/No Show

The client did not attend the appointment due to a 

misunderstanding about the appointment time. The client 's 

referring worker reported she was no longer exploring supportive 

housing when we offered to reschedule.

No Call/No Show

The client did not attend the interview set for Today, {redacted 

date}, at {redacted time}.

No Call/No Show

The client did not attend the interview set for {redacted day of 

week}, {redacted date}, at {redacted time}.

No Call/No Show

The client did not attend the scheduled appointment to interview for 

housing placement.

No Call/No Show The client did not attend the scheduled appointment.

No Call/No Show The client did not attend the scheduled appointment.

No Call/No Show The client did not attend the scheduled appointment.

No Call/No Show The client did not attend the scheduled appointment.

No Call/No Show The client did not attend the scheduled appointment.

No Call/No Show

The client did not attend the scheduled appointment. The client's 

shelter did not RSVP for the appointment in CAPS.
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No Call/No Show

The client did not attend the scheduled appointment. The Zoom 

meeting was ended at {redacted time}.

No Call/No Show The client did not attend the scheduled intake screening.

No Call/No Show The client did not attend the scheduled meeting.

No Call/No Show The client did not attend the scheduled unit viewing/screening.

No Call/No Show The client did not attend this appointment.

No Call/No Show The client did not attend this housing interview

No Call/No Show The client did not attend this housing interview

No Call/No Show The client did not attended this housing interview

No Call/No Show

The client did not join the scheduled Zoom meeting. The Zoom was 

ended {redacted time} after the scheduled start time.

No Call/No Show The client did not keep the scheduled appointment.

No Call/No Show The client did not log in to Zoom

No Call/No Show The client did not show for his schedule interview.

No Call/No Show The client did not show for the interview.

No Call/No Show The client did not show up

No Call/No Show The client did not show up for her interview and intake.

No Call/No Show The client did not show up for his zoom interview.

No Call/No Show The client did not show up for interview.

No Call/No Show The client did not show up for the scheduled interview.

No Call/No Show The client did not show up or call.

No Call/No Show The client did not show up or call.

No Call/No Show The client did not show.

No Call/No Show The client did not show.

No Call/No Show The client did not show.

No Call/No Show The client did not show.

No Call/No Show The client didn't attend the housing interview that was scheduled.

No Call/No Show The client didn't attend the virtual interview (link sent).

No Call/No Show the client didn't show up.

No Call/No Show The client didn't show up.

No Call/No Show The client didn't show up.

No Call/No Show The client didn't show up.

No Call/No Show The client didn't show up.

No Call/No Show The client didn't show up.

No Call/No Show The client didn't show up.

No Call/No Show the client didn't show up.

No Call/No Show the client didn't show up.

No Call/No Show The client didn't show up.

No Call/No Show The client didn't show up.

No Call/No Show The client is a no show for the screening today.

No Call/No Show The client never showed up.

No Call/No Show

The client or provider did not call or show for the interview. Program 

will still like to reschedule and interview client.

No Call/No Show

The client or provider did not show for the interview. however, the 

program will still like to reschedule and interview the client.

No Call/No Show

The client or provider did not show for the interview. however, the 

program will still like to reschedule and interview the client.
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No Call/No Show

The client or referring provider did not call or show for scheduled 

interview.  The housing provider is still interested in interviewing 

client for housing.

No Call/No Show The client was a no call/ no show for this interview.

No Call/No Show The client was a no call/no show.

No Call/No Show The client was a no call/no show.

No Call/No Show The client was a no call/no show.

No Call/No Show The client was a no call/no show.

No Call/No Show The client was a no call/no show.

No Call/No Show The client was a no call/no show.

No Call/No Show The client was a no call/no show.

No Call/No Show The client was a no call/no show.

No Call/No Show The client was a no call/no show.

No Call/No Show The client was a no call/no show.

No Call/No Show The client was a no call/no show.

No Call/No Show The client was a no call/no show.

No Call/No Show

The client was a No show to the interview. Housing Interview re-

scheduled for {redacted date}, staff on site stated that the client 

wouldn't be able to attend due to the client being in and out of the 

hospital and them not having much contact with the client

No Call/No Show The client was a no show.

No Call/No Show The housing candidate did not present for the meeting as scheduled.

No Call/No Show

The Housing Specialist from client's current site, called to confirm 

the interview/room showing, however, to state that he had just 

returned from the hospital.  She reports that he still wanted to 

attend.  She wanted to know if he could still attend.  Program 

Director gave the approval for him to still attend because there were 

open slots.  Client did not show.

No Call/No Show

The interview was re-scheduled for {redacted date} at {redacted 

time}.

No Call/No Show The interviewee did not show up for their interview.

No Call/No Show

The potential tenant did not show up for the scheduled interview, 

nor communicate Via phone/email or CAPS of rescheduling.

No Call/No Show

The program is unable to contact client or get a response from HASA 

for assistance.

No Call/No Show The tenant was a No Call/No Show.

No Call/No Show

The wrong client went to the interview. He said he was not 

{redacted client name}. He was under {redacted age} (said he was 

{redacted age}).

No Call/No Show there was a no call no show
No Call/No Show This family was a no show/no call to the scheduled interview

No Call/No Show This family was a no show/no call to the scheduled interview

No Call/No Show Trying to reschedule with Client to see if they are still interested

No Call/No Show Two attempts were made to interview client, with no response.

No Call/No Show Unit is no longer available.

No Call/No Show Waited {redacted time} for client. {redacted time}. No show.

No Call/No Show

Waiting to hear back from program/referrer whether a new in-

person interview should be scheduled.
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No Call/No Show

We waited until {redacted time} and the applicant was a no call/no 

show.

No Call/No Show

We waited until {redacted time} and as per the case worker he was 

still {redacted time} out. We advised to reschedule as we had 

another interview lined up and waiting another {redacted time} 

would have created a challenge in our schedule.

No Call/No Show will call to reschedule

No Call/No Show

Writer received a call from client's case manager to reported that 

she was on vacation, and she was not able to inform the client about 

this scheduled interview.
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 

COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2024

VIII. REFERRED AWAITING PLACEMENT AS OF 06/30/2024 [1]

[1]: Universe: Clients with an approved supportive housing application in City Fiscal Year (CFY) 2024  (07/01/2023-06/30/2024) and a 

supportive housing referral in CFY 2024 who did not have a verified supportive housing move-in as of 06/30/2024. Clients who were 

accepted to supportive housing but not moved in as of 6/30/2024 are counted in both the Accepted group and the Referred Awaiting

 Placement group.

A. Unique Individuals or Families Awaiting Supportive Housing Placement, by Age Group

Age Group Total

<26 457

26-40 1013

41-54 777

55-61 570

>=62 501

Total 3318

B. Unique Individuals or Families Awaiting Supportive Housing Placement, by Gender [2]

Gender Category Total

ANOTHER GENDER *

FEMALE 1244

MALE 2025
NON-BINARY/GENDER NON-

CONFORMING *

OTHER *

TRANSGENDER FEMALE 29

TRANSGENDER MALE 10

UNKNOWN *

Total 3318

*Counts less than 10 have been redacted to protect client privacy.

[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families Awaiting Supportive Housing Placement, by Race/Ethnicity

Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE *

ASIAN 55
BLACK, NOT OF HISPANIC ORIGIN 1689

BLACK, OF HISPANIC ORIGIN 184

HISPANIC/LATINX 784

MIDDLE EASTERN/N. AFRICAN *

MULTIRACIAL/MULTIETHNIC 97

OTHER 52

PACIFIC ISLANDER *

UNKNOWN 44
WHITE, NOT OF HISPANIC 

ORIGIN 395

Total 3318

*Counts less than 10 have been redacted to protect client privacy.

D. Unique Individuals or Families Awaiting Supportive Housing Placement, by Language

Language Total

ALBANIAN *

ARABIC *

BENGALI *

CANTONESE *

CHINESE *
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CREOLE *

CROATIAN *

ENGLISH 3081

FARSI/PERSIAN *

FRENCH *

GERMAN *

GREEK *

GUJARATI *

HEBREW *

HINDI *

HUNGARIAN *

IBO *

ITALIAN *

JAPANESE *

KOREAN *

KURDISH *

MALAYAM *

MANDARIN *

MANDE *

OTHER *

PAKISTANI *

POLISH *

PORTUGUESE *

ROMANIAN *

RUSSIAN *

SAUZA *

SIGN *

SPANISH 189

SWAHILI *

TAGALOG *

TURKISH *

UKRAINIAN *

UNKNOWN *

URDU *

VIETNAMESE *

YIDDISH *

YORUBA *

Total 3318

*Counts less than 10 have been redacted to protect client privacy.

E. Unique Individuals or Families Awaiting Supportive Housing Placement, by Population Category (Household Type)

Household Type Total

Individual 3049

Family 269

Total 3318

F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families Awaiting Supportive Housing Placement [3] [4]

Eligibility Contract & Population Total

ESSHI MH-AD 1675

ESSHI MH-FA 112

ESSHI MH-YA 226

ESSHI SENIOR 528

ESSHI SUD-AD 359

ESSHI SUD-FA *

ESSHI SUD-YA 34

General Population 534

NY/NY I/II 1402

NY/NY III POP A 624

NY/NY III POP B 284

NY/NY III POP C 127

NY/NY III POP D 112
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NY/NY III POP E 222

NY/NY III POP F 99

NY/NY III POP G 104

NY/NY III POP H 156

NY/NY III POP I 182

NYC 15/15 AD 724

NYC 15/15 AF *

NYC 15/15 FC 71

NYC 15/15 YA 230

NYC 15/15 YF 73

SMI Singles 1993

Total 9903

*Counts less than 10 have been redacted to protect client privacy.

[3]: Eligibility totals exceed client counts because clients may be eligible for multiple supportive housing initiatives.

G. Average Length of Time Homeless for Unique Individuals or Families Awaiting Supportive Housing Placement [5]
Average Length of Time Homeless 

(in days) 366.94

[5]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families Awaiting Supportive Housing Placement, by Homelessness Duration at Time of Eligibility

Determination [6]

Homelessness Duration Total

1-30 days 157

31-90 days 258

91-180 days 359

181-365 days 489

366-540 days 445

541-730 days 271

731-1095 days 289

1096-1460 days 298

No homeless time 752

Total 3318

[6]: Days homeless in the last 4 years, at time of eligibility determination.

I. Unique Individuals or Families Awaiting Supportive Housing Placement, by Client's Current Placement at Time of Eligibility

Determination

Current Placement Total

ADULT HOME (PPHA) 21

APARTMENT TREATMENT 

PROGRAM 30

CORRECTIONAL FACILITY 97

CR/CR-SRO LICENSED 

SUPPORTIVE HOUSING 40

DHS/CONTRACTED SHELTER 1451
174TH ST PLAZA WOMEN'S 

SHELTER *

30TH ST. MEN'S ASSESSMENT *

30TH ST. MEN'S SHELTER *

49TH STREET RESIDENCE *

51ST STREET WOMEN'S SHELTER 33

52ND STREET WOMENS CENTER 17

53RD STREET MEN'S SHELTER *

ACACIA QUEENS HOTELS *

AMADO *

AMANI *

ANA'S PLACE 17

ANCHOR FAMILY SHELTER *

[4]: Counts reflect the eligibilities of clients referred awaiting placement, not the units clients were referred to. Clients with multiple eligibilities are 

counted in each of their eligibility categories.
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ATLANTIC ASSESSMENT SHELTER *

AUDUBON WOMENS SHELTER *

BARBARA S. KLEIMAN RESIDENCE *

BEAVER POND RESIDENCE *

BELT PARK FAMILY RESIDENCE *

BEST WESTERN HOTEL *

BLAKE AVENUE 10

BLUE SKY RESIDENCE *

BORDEN AVE VETERANS SHELTER 15

BORDEN VETERAN SHELTER 22

BOULEVARD FAMILY CENTER *

BOYNTON FAMILY RESIDENCE *

BRIARWOOD FAM RES *

BRIDGE FAMILY RESIDENCE II *

BRIDGE HAVEN *

BRIGGS HOUSING RESIDENCE *

BROADWAY FAMILY PLAZA *
BRUCKNER RAPID RE-HOUSING 

CENTER *

BUSHWICK - VOA *

CAMBA BROADWAY HOUSE *

CAMBA EVERGREEN *
CAMBA/ATLANTIC HOUSE MEN'S 

SHELTER 38

CAMBA: GARDENS *

CARMEN'S RESIDENCE *

CASA ESPERANZA 14
CHLDN RESCUE FUND HOUSE 

EAST *

CLARKE THOMAS MEN'S SHELTER *

CONCOURSE FAMILY RESIDENCE *

CONCOURSE HSE *

CRESTON MEN'S CENTER *

CRF MANHATTAN HOTELS *

DAYS INN (I) *

DEAN STREET *

DEKALB MEN'S SHELTER *

DELTA MANOR 26

DONA ELSIE FAMILY SHELTER *

DURYEA RESIDENCE *

E. 3RD ST SHELTER 25

EAST RIVER - WIN *
EAST WILLIAMSBURG MEN'S 

SHELTER 35

ELDERT LANE SHELTER 18

FORBELL MEN'S SHELTER *

FRANKLIN WOMEN'S SHELTER *

FT. WASHINGTON ARMORY 58

GLENWOOD RESIDENCE *

GLORIAS HOUSE *

GRAND FAMILY RESIDENCE *

HAMILTON FAMILY RESIDENCE *

HANSON RAPID REHOUSING *

HARLEM SHELTER 1 *

HARRY'S PLACE *

HAVEN HOUSE *

HELP - BRONX CROTONA *

HELP - BRONX MORRIS 19

HELP - HILLSIDE HOUSE *

HELP SEC *

HELP WOMEN'S CENTER *

HELP WOMEN'S CENTER-TLC *

HOLIDAY INN EXPRESS (I) *

HOLIDAY INN EXPRESS (II) *
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HOSPITALITY HOUSE RESIDENCE *

HOTEL A *

HOTEL B *

HOTEL C *

HOTEL D *

HOTEL E *

HOTEL F *

HOTEL G *

HOTEL H 26

HUDSON FAMILY RESIDENCE *

ICAHN HOUSE *

JACK RYAN RESIDENCE 60

JACKSON FAMILY RESID *

JAMAICA RESIDENCE *

JEROME AVENUE MEN'S SHELTER 77

JULIO'S PLACE *

KEENER MEN'S SHELTER *

KENILWORTH *

KENTON 13

KETTY'S PLACE *

KETTY'S PLACE II *
KINGSBORO MICA MEN'S 

SHELTER 23

LA QUINTA (I) *

LA QUINTA (II) *

LEGACY FAMILY RESIDENCE *

LENOX HOUSE *

LEXINGTON SHELTER 24

LIFE TOGETHER RESIDENCE *

LINDEN WOMEN'S SHELTER *

LYDIA E HOFFMAN *

MAGNOLIA HOUSE 48

MARSHA'S HOUSE *

MYRTLE AVENUE MEN'S SHELTER 12

NAICA BRONX PARK AVE *

NAICA EAST TREMONT 35

NELSON FAM RESID 14
NEW BEGINNINGS MEN'S 

SHELTER *

NEW BROADWAY RESIDENCE *

NEW PROVIDENCE 22
NORTHERN BOULEVARD 

TRANSITIONAL RESIDENCE *

OPPORTUNITY HOUSE *

PALACE EMPLOYMENT SHELTER *

PAM'S PLACE 12

PARK AVENUE *

PARK SLOPE WOMEN'S SHELTER *

PARKVIEW MEN'S SHELTER 63

PARKWOOD RESIDENCE *
PETER J. SHARPE CENTER FOR 

OPPORTUNITY *

PHELAN MEN'S SHELTER *

PHI RIVERSIDE *

POWERS *

PROSPECT INTERFAITH *

PROSPECT PLACE 35

QUEEN FAMILY RESIDENCE *
QUEENS BOULEVARD RAPID 

REHOUSING *

RACHEL'S PLACE *
REACHING NEW HEIGHTS 

RESIDENCE *

REGENT FAMILY RESID *
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RENAISSANCE MEN'S SHELTER 29

RISING UP MEN'S SHELTER *
SACKETT RAPID RE-HOUSING 

CENTER *

SALIM HOUSE *
SAMARITAN VILLAGE FWC 

MANHATTAN HOTELS *

SANDRA'S FAMILY RESIDENCE *

SARATOGA INN 10

SCHWARTZ - CSS *

SCHWARTZ ASSESSMENT *

SCHWARTZ MEN'S SHELTER *

SECOND AVENUE MENS SHELTER *

SHIRLEY CHISOLM *

SIENA HOUSE *

SKYWAY SHELTER *

SPRINGFIELD GDN RESP *

SUPER 8 (I) *

SUPER 8 (II) *

SUS-ROSE MCCARTHY *

SUSAN'S PLACE 46

SWEET HOME SUITES ISOLATION *

THE KENSINGTON *

THE LANDING *

THE PARK RESIDENCE *
THE STADIUM WOMEN'S 

SHELTER 42

THERESA HAVEN *
THIRD STREET WOMEN'S 

RESIDENCE 27

TILLARY WOMEN'S SHELTER 44
TRAVEL INN REASONABLE 

ACCOMMODATION *

TWO BRIDGES 21

UNIVERSITY FAM CTR *

URI HARLEM FAMILY RESIDENCE *

URI STRIVE RESIDENCE *

VALLEY LODGE 14

VAN SICLEN *

VIP MENS SHELTER *

WEST FARMS FAMILY RESIDENCE *
WESTCHESTER AVENUE MENS 

SHELTER *

WESTON TLC *

WILLIAMSBRIDGE FAMILY INN *

WILLOW AVENUE FAMILY RESID *

WILLOW MEN'S SHELTER *

YMCA ANNEX (II) *

DOMESTIC VIOLENCE SHELTER *

DYCD CONTRACTED YOUTH 

SERVICES *

FAMILY/FRIENDS 146

FOSTER CARE FAMILY/FACILITY 156

HASA EMERGENCY PLACEMENT 146
HOSPITAL (NON-STATE 

PSYCHIATRIC CENTER) 66

INDIVIDUAL APT/HOUSE 50

OMH-LICENSED RESIDENTIAL 

TREATMENT FOR YOUTH 11

RESPITE 20

RHCF/NURSING HOME *

SAFE HAVEN [7] 308

STABILIZATION/CHURCH BED [7] 131

STATE PSYCHIATRIC CENTER 172
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STATE TRANSITIONAL LIVING 

RESIDENCE 94

STATE-LICENSED RESIDENTIAL 

SUBSTANCE USE TREATMENT 

FAC 73

STREET/PUBLIC PLACES [7] 62

SUPPORTIVE HOUSING 47

TRANSITIONAL SETTING 68

USER-ENTERED DATA FOR 

SHELTER TYPE (NOT VERIFIED) 108

Total 3318

*Counts less than 10 have been redacted to protect client privacy.

[7]: Clients experiencing street homelessness.

J. Average Number of Interviews Attended for Unique Individuals or Families Awaiting Supportive Housing Placement

Average Number of Interviews 0.71
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