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2. CA Case Rejections by NYS WMS Rejection Code and HOH Ethnicity, Jan 1, 2021 - Mar 31, 2021

HOH Ethnicity
NYS WMS Rejection Code African American Asian Caucasian Hispanic Multi-ethnic Native American Pacific Islander Unknown Total

201-Income Sufficient To Meet Needs Of Family 1 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 5,146 1,152 1,424 4,559 1,305 95 39 268 13,988
E30-Excess Earned income 1,024 240 164 1,037 302 18 9 47 2,841
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 186 42 39 142 32 6 1 13 461
E35-Excess Unearned Income Ineligible Budget Required 4,221 1,401 1,175 3,945 1,328 84 50 189 12,393
E60-Unable to Locate. 9 3 3 15
E61-Not a Resident of District 14 25 12 5 56
E63-Not a Resident of State S 1 3 3 12
E64-Moved Out of District Before Determination 1 1 1 3
E69-Failure to Complete Eligibility Process. 261 20! 17 282 93 2 1 16 692
E72. ituti ized 4 1 5
E95-Died 2 3 5
EZ1-Failure to Apply for SSI 1 1
F10-Failure to Keep Initial Appointment/Interview 3 3
F17-Failure to Validate Incorrect Social Security Number 3 1 2 6
F20-Failure to Provide SSN 2 1 1 5 9
F52-Failure to Provide on Income or Resources for Federal Reporting 1 1
F63-In Prison 1 1
F81-Refused Photo ID 1 1
F92-Ineligible Alien 68 25 31 120 23 3 6 276
F93-Failure to Sign Citi: hip/Alien D HH=1 MA Sep Determination 6 2 1 8 1 18
F98-Client Request Child Care in Lieu of Temporary Assistance 1 18 19
G41-Voluntary Quit or Reduced Earnings- Applicant 2 1 1 4]
G46-Ineligible for Child Care in Lieu of Temporary Assistance 2 2
G89-Client Request-CA & MA-Written 3 2 5
G92-Client Request-CA Only-Written 1 1 2 2 6
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 80 23 28 77 16 1 2 227
G99-Client Request-CA & MA-Verbal 17 18 11 31 5 2 3 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 12 1 1 4 3 21
M25-Failure to respond to a Computer Match Call-In 1 1
M35-Lump Sum - No Good Reason Provided 1 1
M55-Ineligible for Child Care in Lieu of Temporary Assistance 2 2
M66-PA, FS - Receiving PA/FS in Another Case 1,275 83 154 1,044 178 10 7 42 2,793
M67-PA, FS - Part of Another PA, FS Application 509 51 85 432 126 11 3 22 1,239
M78-Continue IPV Sanction 1 1
N10-Failure to Keep/Complete Appointment 3 2 1 6
N13-Failure to Use/Apply for Benefit/Resource 130 13 21 46 16 1 4 231
N14-Filing Unit Member Failed to Apply 58 8 10 36 16 1 129
N16-Failure to Contact Agency 8 1 1 4 1 15
N17-Failure to Complete Eligibility Process 955 126 213 1,165 275 8 5 42 2,789
N21-Fail to Complete Employment Assessment 1 1 1 1 1 5
P44-Failure to Comply With Drug/Alcohol Screening 1 1
U40-Excess Resources 68 45 44 64 22 1 6 250
U41-Transfer of Resources 1 1 2
V21-Failure to Provide Verification 2,584 395 486 2,007 647 38 22 81 6,260
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 2 2
V25-Failure to Provide Verification of Filing Unit 2 3 3 8
W10-Fail to Keep Investigatory Appointment 3 1 2 6
Y50-Your application for public assistance is rejected MA Determination 9 6 2 17
Y94-Client Request to Withdraw Application 616 106 145 486 107 6 9 42 1,517
Y95-Case Closed For Emergency Assistance 2,349 209 612 1,357 296 23 14 93 4,953
Y99-Other 500 39 54 654 123 2 1 19 1,392

Total 20,146 4,005 4,770 17,551 4,937 309 165 896 52,779




3. CA Case Rejections by NYS WMS Rejection Code and HOH Gender, Jan 1, 2021 - Mar 31, 2021

HOH Gender
NYS WMS Rejection Code Female Male Total

201-Income Sufficient To Meet Needs Of Family 1 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 8,173 5,815 13,988
E30-Excess Earned income 2,134 707 2,841
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 233 228 461
E35-Excess Unearned Income Ineligible Budget Required 7,348 5,045 12,393
E60-Unable to Locate. 7 8 15
E61-Not a Resident of District 29 27 56
E63-Not a Resident of State 8 4 12
E64-Moved Out of District Before Determination 3 3
E69-Failure to Complete Eligibility Process. 507 185 692
E72-Institutionalized 2 3 5
E95-Died 2 3 5
EZ1-Failure to Apply for SSI 1 1
F10-Failure to Keep Initial Appointment/Interview 3 3
F17-Failure to Validate Incorrect Social Security Number 3 3 6
F20-Failure to Provide SSN 4 5 9
F52-Failure to Provide on Income or Resources for Federal Reporting 1 1
F63-In Prison 1 1
F81-Refused Photo ID 1 1
F92-Ineligible Alien 125 151 276
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 9 9 18
F98-Client Request Child Care in Lieu of Temporary Assistance 6 13 19
G41-Voluntary Quit or Reduced Earnings- Applicant 2 2 4
G46-Ineligible for Child Care in Lieu of Temporary Assistance 2 2
G89-Client Request-CA & MA-Written 2 3 5
G92-Client Request-CA Only-Written 4 2 6
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 152 75 227
G99-Client Request-CA & MA-Verbal 52 35 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 14 7 21
M25-Failure to respond to a Computer Match Call-In 1 1
M35-Lump Sum - No Good Reason Provided 1 1
M55-Ineligible for Child Care in Lieu of Temporary Assistance 2 2
M66-PA, FS - Receiving PA/FS in Another Case 1,957 836 2,793
MG67-PA, FS - Part of Another PA, FS Application 844 395 1,239
M78-Continue IPV Sanction 1 1
N10-Failure to Keep/Complete Appointment 4 2 6
N13-Failure to Use/Apply for Benefit/Resource 182 49 231
N14-Filing Unit Member Failed to Apply 103 26 129
N16-Failure to Contact Agency 7 8 15
N17-Failure to Complete Eligibility Process 1,811 978 2,789
N21-Fail to Complete Employment Assessment 4 1 5
P44-Failure to Comply With Drug/Alcohol Screening 1 1
U40-Excess Resources 155 95 250
U41-Transfer of Resources 1 1 2
V21-Failure to Provide Verification 4,137 2,123 6,260
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 1 1 2
V25-Failure to Provide Verification of Filing Unit 4 4 8
W10-Fail to Keep Investigatory Appointment 4 2 6
Y50-Your application for public assistance is rejected MA Determination 12 5 17
Y94-Client Request to Withdraw Application 975 542 1,517
Y95-Case Closed For Emergency Assistance 3,342 1,611 4,953
Y99-Other 987 405 1,392

Total 33,355 19,424 52,779




4. CA Case Rejections by NYS WMS Rejection Code and HOH Age Category, Jan 1, 2021 - Mar 31, 2021

HOH Age Category
NYS WMS Rejection Code 18-24 25-44 45-64 65+ Total

201-Income Sufficient To Meet Needs Of Family 1 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 1,800 7,273 3,904 1,011 13,988
E30-Excess Earned income 462 1,825 510 44 2,841
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 25 136 183 117 461
E35-Excess Unearned Income Ineligible Budget Required 1,901 7,159 2,654 679 12,393
E60-Unable to Locate. 1 10 3 1 15
E61-Not a Resident of District 8 34 14 56
E63-Not a Resident of State 3 6 2 1 12
E64-Moved Out of District Before Determination 1 1 1 3
E69-Failure to Complete Eligibility Process. 29 393 240 30 692
E72-Institutionalized 4 1 5
E95-Died 2 3 5
EZ1-Failure to Apply for SSI 1 1
F10-Failure to Keep Initial Appointment/Interview 1 2 3
F17-Failure to Validate Incorrect Social Security Number 3 3 6
F20-Failure to Provide SSN 1 6 2 9
F52-Failure to Provide on Income or Resources for Federal Reporting 1 1
F63-In Prison 1 1
F81-Refused Photo ID 1 1
F92-Ineligible Alien 28 153 77 18 276
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 1 9 3 5 18
F98-Client Request Child Care in Lieu of Temporary Assistance 15 4 19
G41-Voluntary Quit or Reduced Earnings- Applicant 2 1 1 4
G46-Ineligible for Child Care in Lieu of Temporary Assistance 2 2
G89-Client Request-CA & MA-Written 1 3 1 5
G92-Client Request-CA Only-Written 1 1 4 6
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 28 124 65 10 227
G99-Client Request-CA & MA-Verbal 10 46 22 9 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 5 15 1 21
M25-Failure to respond to a Computer Match Call-In 1 1
M35-Lump Sum - No Good Reason Provided 1 1
M55-Ineligible for Child Care in Lieu of Temporary Assistance 2 2
M66-PA, FS - Receiving PA/FS in Another Case 408 1,509 764 112 2,793
M67-PA, FS - Part of Another PA, FS Application 159 660 348 72 1,239
M78-Continue IPV Sanction 1 1
N10-Failure to Keep/Complete Appointment 3 2 1 6
N13-Failure to Use/Apply for Benefit/Resource 8 129 85 9 231
N14-Filing Unit Member Failed to Apply 34 74 18 3 129
N16-Failure to Contact Agency 5 5 5 15
N17-Failure to Complete Eligibility Process 212 1,456 929 192 2,789
N21-Fail to Complete Employment Assessment 1 4 5
P44-Failure to Comply With Drug/Alcohol Screening 1 1
U40-Excess Resources 27 124 70 29 250
U41-Transfer of Resources 1 1 2
V21-Failure to Provide Verification 478 3,292 2,083 407 6,260
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 1 1 2
V25-Failure to Provide Verification of Filing Unit 4 4 8
W10-Fail to Keep Investigatory Appointment 2 1 2 1 6
Y50-Your application for public assistance is rejected MA Determination 2 8 6 1 17
Y94-Client Request to Withdraw Application 182 838 390 107 1,517
Y95-Case Closed For Emergency Assistance 188 2,384 1,893 488 4,953
Y99-Other 62 731 533 66 1,392

Total 6,079 28,442 14,839 3,419 52,779




5. CA Case Rejections by NYS WMS Rejection Code and Whether HOH Has Limited English Proficiency, Jan 1, 2021 - Mar 31, 2021

Limited English Proficiency

NYS WMS Rejection Code YES NO Total

201-Income Sufficient To Meet Needs Of Family 1 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 2,118 11,870 13,988
E30-Excess Earned income 553 2,288 2,841
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 96 365 461
E35-Excess Unearned Income Ineligible Budget Required 1,668 10,725 12,393
E60-Unable to Locate. 2 13 15
E61-Not a Resident of District 4 52 56
E63-Not a Resident of State 3 9 12
E64-Moved Out of District Before Determination 3 3
E69-Failure to Complete Eligibility Process. 113 579 692
E72-Institutionalized 5 5
E95-Died 5 5
EZ1-Failure to Apply for SSI 1 1
F10-Failure to Keep Initial Appointment/Interview 3 3
F17-Failure to Validate Incorrect Social Security Number 6 6
F20-Failure to Provide SSN 4 5 9
F52-Failure to Provide on Income or Resources for Federal Reporting 1 1
F63-In Prison 1 1
F81-Refused Photo ID 1 1
F92-Ineligible Alien 131 145 276
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 7 11 18
F98-Client Request Child Care in Lieu of Temporary Assistance 19 19
G41-Voluntary Quit or Reduced Earnings- Applicant 4 4
G46-Ineligible for Child Care in Lieu of Temporary Assistance 2 2
G89-Client Request-CA & MA-Written 5 5
G92-Client Request-CA Only-Written 1 5 6
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 38 189 227
G99-Client Request-CA & MA-Verbal 22 65 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 1 20 21
M25-Failure to respond to a Computer Match Call-In 1 1
M35-Lump Sum - No Good Reason Provided 1 1
M55-Ineligible for Child Care in Lieu of Temporary Assistance 2 2
M66-PA, FS - Receiving PA/FS in Another Case 468 2,325 2,793
MG67-PA, FS - Part of Another PA, FS Application 190 1,049 1,239
M78-Continue IPV Sanction 1 1
N10-Failure to Keep/Complete Appointment 1 5 6
N13-Failure to Use/Apply for Benefit/Resource 13 218 231
N14-Filing Unit Member Failed to Apply 27 102 129
N16-Failure to Contact Agency 3 12 15
N17-Failure to Complete Eligibility Process 498 2,291 2,789
N21-Fail to Complete Employment Assessment 2 3 5
P44-Failure to Comply With Drug/Alcohol Screening 1 1
U40-Excess Resources 49 201 250
U41-Transfer of Resources 2 2
V21-Failure to Provide Verification 1,069 5,191 6,260
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 2 2
V25-Failure to Provide Verification of Filing Unit 1 7 8
W10-Fail to Keep Investigatory Appointment 1 5 6
Y50-Your application for public assistance is rejected MA Determination 2 15 17
Y94-Client Request to Withdraw Application 242 1,275 1,517
Y95-Case Closed For Emergency Assistance 541 4,412 4,953
Y99-Other 282 1,110 1,392

Total 8,152 44,627 52,779




6. CA Case Rejections by NYS WMS Rejection Code and Whether HOH Has Reasonable Accommodation (RA), Jan 1, 2021 - Mar 31, 2021

Reasonable Accommodation

NYS WMS Rejection Code YES NO Total

201-Income Sufficient To Meet Needs Of Family 1 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 633 13,355 13,988
E30-Excess Earned income 85 2,756 2,841
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Def 54 407 461
E35-Excess Unearned Income Ineligible Budget Required 550 11,843 12,393
E60-Unable to Locate. 15 15
E61-Not a Resident of District 1 55 56
E63-Not a Resident of State 1 11 12
E64-Moved Out of District Before Determination 3 3
E69-Failure to Complete Eligibility Process. 38 654 692
E72-Institutionalized 1 4 5
E95-Died 3 2 5
EZ1-Failure to Apply for SSI 1 1
F10-Failure to Keep Initial Appointment/Interview 1 2 3
F17-Failure to Validate Incorrect Social Security Number 6 6
F20-Failure to Provide SSN 9 9
F52-Failure to Provide on Income or Resources for Federal Reporting 1 1
F63-In Prison 1 1
F81-Refused Photo ID 1 1
F92-Ineligible Alien 2 274 276
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determinatior 1 17 18
F98-Client Request Child Care in Lieu of Temporary Assistance 19 19
G41-Voluntary Quit or Reduced Earnings- Applicant 4 4
G46-Ineligible for Child Care in Lieu of Temporary Assistance 2 2
G89-Client Request-CA & MA-Written 5 5
G92-Client Request-CA Only-Written 6 6
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 6 221 227
G99-Client Request-CA & MA-Verbal 3 84 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 2 19 21
M25-Failure to respond to a Computer Match Call-In 1 1
M35-Lump Sum - No Good Reason Provided 1 1
M55-Ineligible for Child Care in Lieu of Temporary Assistance 2 2
M66-PA, FS - Receiving PA/FS in Another Case 251 2,542 2,793
MG67-PA, FS - Part of Another PA, FS Application 74 1,165 1,239
M78-Continue IPV Sanction 1 1
N10-Failure to Keep/Complete Appointment 6 6
N13-Failure to Use/Apply for Benefit/Resource 11 220 231
N14-Filing Unit Member Failed to Apply 4 125 129
N16-Failure to Contact Agency 1 14 15
N17-Failure to Complete Eligibility Process 107 2,682 2,789
N21-Fail to Complete Employment Assessment 5 5
P44-Failure to Comply With Drug/Alcohol Screening 1 1
U40-Excess Resources 15 235 250
U41-Transfer of Resources 1 1 2
V21-Failure to Provide Verification 253 6,007 6,260
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 2 2
V25-Failure to Provide Verification of Filing Unit 8 8
W10-Fail to Keep Investigatory Appointment 6 6
Y50-Your application for public assistance is rejected MA Determination 17 17
Y94-Client Request to Withdraw Application 49 1,468 1,517
Y95-Case Closed For Emergency Assistance 246 4,707 4,953
Y99-Other 70 1,322 1,392

Total 2,463 50,316 52,779




