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2. CA Case Rejections by NYS WMS Rejection Code and HOH Ethnicity, Oct 1, 2020 - Dec 31,

2020
HOH Ethnicity
NYS WMS Rejection Code African American Asian Caucasian Hispanic Multi-ethnic Native American Pacific Islander Unknown Total

250-Refuse To Accept Offer Of Employment 1 1
286-Other 2 2
E10-Failure to Keep/Complete Interview: No Schedule Appointment 4,732 1,302 1,416 4,134 1,238 99 52 304 13,277
E30-Excess Earned income 801 241 165 845 266 12 10 30 2,370
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 146 26 28 109 29 3 2 9 352
E35-Excess Unearned Income Ineligible Budget Required 3,810 1,563 1,130 3,762 1,435 74 31 192 11,997
E60-Unableto Locate. 2 1 3 6
E61-Not a Resident of District 20 3 30 13 8 74
E63-Not a Resident of State 5 1 3 2 3 14
E69-Failure to Complete Eligibility Process. 248 13 24 286 74 1 9 655
E72-Institutionalized 5 5
E95-Died 4 1 1 1 7
EZ1-Failure to Apply for SSI 1 1
F10-Failureto Keep Initial Appointment/Interview 2 3 1 6
F17-Failure to Validate Incorrect Social Security Number 1 1 2
F20-Failure to Provide SSN 2 5 1 8
F53-Refusal by Parent to Apply for Child 1 1 2
F92-Ineligible Alien 58 17 29 97 29 1 1 4 236
F93-Failureto Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 6 3 1 5 2 17
F98-Client Request Child Carein Lieu of Temporary Assistance 2 2
G41-Voluntary Quit or Reduced Earnings- Applicant 1 1
G60 - PAonly - Unableto Locate - BEV 1 1
G89-Client Request-CA & MA-Written 4 1 1 6
G92-Client Request-CA Only-Written 1 1 1 3
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 84 16 28 58 12 1 3 202
G99-Client Request-CA & MA-Verbal 22 13 14 29 7 2 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 8 1 3 5 1 18
M35-Lump Sum - No Good Reason Provided 2 2
M37-Lump Sum - Shortened Ineligibility Period 1 1
M55 ligible for Child Carein Lieu of Temporary Assistance 1 1
M66-PA, FS - Receiving PA/FS in Another Case 1,352 66 157 1,024 174 14 5 39 2,831
M67-PA, FS - Part of Another PA, FS Application 476 45 85 399 113 4 4 16 1,142
M71-Continue Applicant Voluntary Quit Sanction 1 1
M98 - Duplicate Assistance - Non AFIS in NYS 1 1 2
N10-Failure to Keep/Complete Appointment 11 3 1 19 5 2 41
N13-Failure to Use/Apply for Benefit/Resource 81 4 10 28 21 1 1 3 149
N14-Filing Unit Member Failed to Apply 44 10 6 44 12 1 117
N16-Failureto Contact Agency 4 2 6 1 13
N17-Failure to Complete Eligibility Process 829 122 181 969 236 9 8 39 2,393
N19-Failure to complete requirement to look for work 1 1 2
N21-Fail to Complete Employ 9 8 3 1 1 22
P44-Failure to Comply With Drug/Alcohol Screening 1 1
P46-Failure to Sign or Revoked Consent for the Release of Treatment 1 1 2
U40-Excess Resources 47 33 34 51 25 3 1 5 199
U41-Transfer of Resources 1 2 1 4
V21-Failure to Provide Verification 2,259 409 422 1,758 545 35 20 69 5,517
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 3 1 1 5
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 1 1
V25-Failure to Provide Verification of Filing Unit 8 5 4 7 24
W10-Fail to Keep Investigatory Appointment 1 2 1 4
Y50-Your application for public assistance is rejected MA Determination 5 4 7 6 22
Y94-Client Request to Withdraw Application 688 91 137 523 97 15 4 33 1,588
Y95-Case Closed For Emergency Assistance 2,455 164 553 1,515 367 21 10 81 5,166
Y99-Other 473 44 41 547 100 3 1 16 1,225

Total 18,716 4,205 4,518 16,268 4,814 295 152 859 49,827




3. CA Case Rejections by NYS WMS Rejection Code and HOH Gender, Oct 1, 2020 - Dec 31,

2020
HOH Gender
NYS WMS Rejection Code Female Male Total

250-Refuse To Accept Offer Of Employment 1 1
286-Other 2 2
E10-Failureto Keep/Complete Interview: No Schedule Appointment 7,885 5,392 13,277
E30-Excess Earned income 1,764 606 2,370
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 163 189 352
E35-Excess Unearned Income Ineligible Budget Required 7,510 4,487 11,997
E60-Unableto Locate. 3 3 6
E61-Not a Resident of District 38 36 74
E63-Not a Resident of State 7 7 14
E69-Failureto Complete Eligibility Process. 466 189 655
E72-Institutionalized 1 4 5
E95-Died 4 3 7
EZ1-Failureto Apply for SSI 1 1
F10-Failureto Keep Initial Appointment/Interview 2 4 6
F17-Failureto Validate Incorrect Social Security Number 1 1 2
F20-Failureto Provide SSN 4 4 8
F53-Refusal by Parent to Apply for Child 2 2
F92-Ineligible Alien 110 126 236
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 13 4 17
F98-Client Request Child Carein Lieu of Temporary Assistance 1 1 2
G41-Voluntary Quit or Reduced Earnings- Applicant 1 1
G60-PAonly-Unableto Locate-BEV 1 1
G89-Client Request-CA & MA-Written 1 5 6
G92-Client Request-CA Only-Written 3 3
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 140 62 202
G99-Client Request-CA & MA-Verbal 59 28 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 15 3 18
M35-Lump Sum - No Good Reason Provided 2 2
M37-Lump Sum -Shortened Ineligibility Period 1 1
M55-Ineligible for Child Carein Lieu of Temporary Assistance 1 1
M66-PA, FS - Receiving PA/FS in Another Case 1,980 851 2,831
M67-PA, FS - Part of Another PA, FS Application 764 378 1,142
M71-Continue Applicant Voluntary Quit Sanction 1 1
M98 - Duplicate Assistance - Non AFIS in NYS 2 2
N10-Failure to Keep/Complete Appointment 27 14 41
N13-Failure to Use/Apply for Benefit/Resource 111 38 149
N14-Filing Unit Member Failed to Apply 92 25 117
N16-Failureto Contact Agency 10 3 13
N17-Failureto Complete Eligibility Process 1,654 739 2,393
N19-Failure to complete requirement to look for work 1 1 2
N21-Fail to Complete Employment Assessment 15 7 22
P44-Failure to Comply With Drug/Alcohol Screening 1 1
PA6-Failureto Sign or Revoked Consent for the Release of Treatment 1 1 2
U40-Excess Resources 130 69 199
U41-Transfer of Resources 2 2 4
V21-Failureto Provide Verification 3,776 1,741 5,517
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 3 2 5
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 1 1
V25-Failureto Provide Verification of Filing Unit 11 13 24
W10-Fail to Keep Investigatory Appointment 4 4
Y50-Your application for public assistance is rejected MA Determination 14 8 22
Y94-Client Request to Withdraw Application 1,102 486 1,588
Y95-Case Closed For Emergency Assistance 3,591 1,575 5,166
Y99-Other 877 348 1,225

Total 32,367 17,460 49,827




4. CA Case Rejections by NYS WMS Rejection Code and HOH Age Category, Oct 1, 2020 - Dec

31,2020
HOH Age Category
NYS WMS Rejection Code 18-24 25-44 45-64 65+ Total

250-Refuse To Accept Offer Of Employment 1 1
286-Other 2 2
E10-Failureto Keep/Complete Interview: No Schedule Appointment 1,838 7,209 3,456 774 13,277
E30-Excess Earned income 377 1,584 374 35 2,370
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 41 89 145 77 352
E35-Excess Unearned Income Ineligible Budget Required 1,880 7,395 2,203 519 11,997
E60-Unableto Locate. 2 4 6
E61-Not a Resident of District 10 49 15 74
E63-Not a Resident of State 5 7 2 14
E69-Failure to Complete Eligibility Process. 30 332 256 37 655
E72-Institutionalized 2 3 5
E95-Died 1 5 1 7
EZ1-Failureto Apply for SSI 1 1
F10-Failure to Keep Initial Appointment/Interview 1 2 2 1 6
F17-Failureto Validate Incorrect Social Security Number 2 2
F20-Failure to Provide SSN 2 2 4 8
F53-Refusal by Parent to Apply for Child 2 2
F92-Ineligible Alien 28 114 74 20 236
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 1 9 5 2 17
F98-Client Request Child Carein Lieu of Temporary Assistance 1 1 2
G41-Voluntary Quit or Reduced Earnings- Applicant 1 1
G60-PAonly-Unableto Locate - BEV 1 1
G89-Client Request-CA & MA-Written 1 2 3 6
G92-Client Request-CA Only-Written 3 3
G96 - Client Request - CAOnly - Verbal-MA & SNAP Separate Determination 26 109 57 10 202
G99-Client Request-CA & MA-Verbal 16 40 17 14 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 4 10 2 2 18
M35-Lump Sum - No Good Reason Provided 1 1 2
M37-Lump Sum -Shortened Ineligibility Period 1 1
M55-Ineligible for Child Carein Lieu of Temporary Assistance 1 1
M66-PA, FS - Receiving PA/FS in Another Case 386 1,586 760 99 2,831
M67-PA, FS - Part of Another PA, FS Application 171 652 272 47 1,142
M71-Continue Applicant Voluntary Quit Sanction 1 1
M98 - Duplicate Assistance - Non AFIS in NYS 2 2
N10-Failure to Keep/Complete Appointment 4 23 13 1 41
N13-Failure to Use/Apply for Benefit/Resource 5 89 52 3 149
N14-Filing Unit Member Failed to Apply 36 59 19 3 117
N16-Failureto Contact Agency 3 9 1 13
N17-Failureto Complete Eligibility Process 189 1,335 729 140 2,393
N19-Failure to complete requirement to look for work 1 1 2
N21-Fail to Complete Employment Assessment 14 8 22
P44-Failure to Comply With Drug/Alcohol Screening 1 1
P46-Failureto Sign or Revoked Consent for the Release of Treatment 1 1 2
U40-Excess Resources 14 120 51 14 199
U41-Transfer of Resources 2 2 4
V21-Failureto Provide Verification 483 3,036 1,679 319 5,517
V23-Failureto Provide Verification of Income from Parent/Spouse MA Sep Det 4 1 5
V24-Failureto Provide Verification of Incomefrom Step/Grandparent 1 1
V25-Failure to Provide Verification of Filing Unit 4 15 5 24
W10-Fail to Keep Investigatory Appointment 4 4
Y50-Your application for public assistance is rejected MA Determination 5 13 1 3 22
Y94-Client Request to Withdraw Application 224 891 397 76 1,588
Y95-Case Closed For Emergency Assistance 217 2,631 1,837 481 5,166
Y99-Other 48 633 469 75 1,225

Total 6,051 28,093 12,930 2,753 49,827




5. CA Case Rejections by NYS WMS Rejection Code and Whether HOH Has Limited English
Proficiency, Oct 1, 2020 - Dec 31, 2020

Limited English Proficiency
NYS WMS Rejection Code YES NO Total

250-Refuse To Accept Offer Of Employment 1 1
286-Other 2 2
E10-Failureto Keep/Complete Interview: No Schedule Appointment 1,678 11,599 13,277
E30-Excess Earned income 414 1,956 2,370
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 54 298 352
E35-Excess Unearned Income Ineligible Budget Required 1,414 10,583 11,997
E60-Unableto Locate. 1 5 6
E61-Not a Resident of District 4 70 74
E63-Not a Resident of State 14 14
E69-Failureto Complete Eligibility Process. 105 550 655
E72-Institutionalized 5 5
E95-Died 7 7
EZ1-Failureto Apply for SSI 1 1
F10-Failureto Keep Initial Appointment/Interview 1 5 6
F17-Failureto Validate Incorrect Social Security Number 2 2
F20-Failureto Provide SSN 3 5 8
F53-Refusal by Parent to Apply for Child 1 1 2
F92-Ineligible Alien 106 130 236
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 3 14 17
F98-Client Request Child Carein Lieu of Temporary Assistance 2
G41-Voluntary Quit or Reduced Earnings- Applicant 1 1
G60-PAonly-Unableto Locate-BEV 1 1
G89-Client Request-CA & MA-Written 6 6
G92-Client Request-CA Only-Written 1 2 3
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 25 177 202
G99-Client Request-CA & MA-Verbal 22 65 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 2 16 18
M35-Lump Sum - No Good Reason Provided 2 2
M37-Lump Sum -Shortened Ineligibility Period 1 1
M55-Ineligible for Child Carein Lieu of Temporary Assistance 1 1
M66-PA, FS - Receiving PA/FS in Another Case 422 2,409 2,831
M67-PA, FS - Part of Another PA, FS Application 162 980 1,142
M71-Continue Applicant Voluntary Quit Sanction 1 1
M98 - Duplicate Assistance - Non AFIS in NYS 2 2
N10-Failure to Keep/Complete Appointment 7 34 41
N13-Failure to Use/Apply for Benefit/Resource 5 144 149
N14-Filing Unit Member Failed to Apply 27 90 117
N16-Failureto Contact Agency 5 8 13
N17-Failureto Complete Eligibility Process 401 1,992 2,393
N19-Failure to complete requirement to look for work 2 2
N21-Fail to Complete Employment Assessment 2 20 22
P44-Failure to Comply With Drug/Alcohol Screening 1 1
PA6-Failureto Sign or Revoked Consent for the Release of Treatment 2 2
U40-Excess Resources 33 166 199
U41-Transfer of Resources 1 3 4
V21-Failureto Provide Verification 781 4,736 5,517
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 5 5
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 1 1
V25-Failureto Provide Verification of Filing Unit 24 24
W10-Fail to Keep Investigatory Appointment 1 3 4
Y50-Your application for public assistance is rejected MA Determination 3 19 22
Y94-Client Request to Withdraw Application 231 1,357 1,588
Y95-Case Closed For Emergency Assistance 549 4,617 5,166
Y99-Other 222 1,003 1,225

Total 6,687 43,140 49,827




6. CA Case Rejections by NYS WMS Rejection Code and Whether HOH Has Reasonable

Accommodation (RA), Oct 1, 2020 - Dec 31, 2020

Reasonable Accommodation

NYS WMS Rejection Code YES NO Total

250-Refuse To Accept Offer Of Employment 1 1
286-Other 2 2
E10-Failureto Keep/Complete Interview: No Schedule Appointment 566 12,711 13,277
E30-Excess Earned income 75 2,295 2,370
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 33 319 352
E35-Excess Unearned Income Ineligible Budget Required 470 11,527 11,997
E60-Unableto Locate. 1 5 6
E61-Not a Resident of District 74 74
E63-Not a Resident of State 1 13 14
E69-Failureto Complete Eligibility Process. 42 613 655
E72-Institutionalized 5 5
E95-Died 7 7
EZ1-Failureto Apply for SSI 1 1
F10-Failureto Keep Initial Appointment/Interview 1 5 6
F17-Failureto Validate Incorrect Social Security Number 2 2
F20-Failureto Provide SSN 1 7 8
F53-Refusal by Parent to Apply for Child 2 2
F92-Ineligible Alien 236 236
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 4 13 17
F98-Client Request Child Carein Lieu of Temporary Assistance 2 2
G41-Voluntary Quit or Reduced Earnings- Applicant 1 1
G60-PAonly-Unableto Locate-BEV 1 1
G89-Client Request-CA & MA-Written 6 6
G92-Client Request-CA Only-Written 3 3
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 4 198 202
G99-Client Request-CA & MA-Verbal 1 86 87
M13-Duplicate Assistance Active Cash Assistance Case in Other State 2 16 18
M35-Lump Sum - No Good Reason Provided 2 2
M37-Lump Sum -Shortened Ineligibility Period 1 1
M55-Ineligible for Child Carein Lieu of Temporary Assistance 1 1
M66-PA, FS - Receiving PA/FS in Another Case 264 2,567 2,831
M67-PA, FS - Part of Another PA, FS Application 99 1,043 1,142
M71-Continue Applicant Voluntary Quit Sanction 1 1
M98 - Duplicate Assistance - Non AFIS in NYS 2 2
N10-Failure to Keep/Complete Appointment 41 41
N13-Failure to Use/Apply for Benefit/Resource 4 145 149
N14-Filing Unit Member Failed to Apply 113 117
N16-Failureto Contact Agency 1 12 13
N17-Failureto Complete Eligibility Process 96 2,297 2,393
N19-Failure to complete requirement to look for work 2 2
N21-Fail to Complete Employment Assessment 1 21 22
P44-Failure to Comply With Drug/Alcohol Screening 1 1
PA6-Failureto Sign or Revoked Consent for the Release of Treatment 2 2
U40-Excess Resources 11 188 199
U41-Transfer of Resources 4 4
V21-Failureto Provide Verification 211 5,306 5,517
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 1 4 5
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 1 1
V25-Failureto Provide Verification of Filing Unit 1 23 24
W10-Fail to Keep Investigatory Appointment 4 4
Y50-Your application for public assistance is rejected MA Determination 22 22
Y94-Client Request to Withdraw Application 52 1,536 1,588
Y95-Case Closed For Emergency Assistance 244 4,922 5,166
Y99-Other 64 1,161 1,225

Total 2,254 47,573 49,827




