
1. CA Case Rejections by NYS WMS Rejection Code and HOH City Council District, Apr 1, 2024 - Jun 30, 2024

NYS WMS Rejection Code 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 Unknown Total
286-Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 91 98 236 121 28 70 98 301 159 133 140 184 140 283 306 268 337 189 62 71 136 121 91 143 74 229 264 182 117 109 236 126 142 115 181 174 235 129 83 213 276 217 82 51 229 184 138 123 145 77 58 3,972 11,967
E30-Excess Earned income 29 28 51 26 16 18 59 167 137 127 122 125 118 225 220 197 279 152 24 40 80 43 54 83 45 62 122 87 65 65 115 63 41 75 71 113 134 87 35 97 157 179 52 39 126 73 90 98 114 55 38 1,228 5,946
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 5 6 5 4 1 2 9 19 12 10 12 18 6 27 23 22 27 24 3 7 4 4 5 7 5 11 7 16 4 4 9 15 5 10 14 16 15 5 3 4 16 18 8 3 9 7 7 5 11 3 1 128 621
E35-Excess Unearned Income Ineligible Budget Required 24 44 43 21 13 29 53 119 78 85 81 83 69 156 135 117 146 86 31 41 50 52 36 59 54 43 95 63 56 46 80 47 28 58 62 85 87 55 35 86 108 123 35 23 75 60 64 54 69 38 37 709 4,026
E60-Unable to Locate. 0 2 0 0 0 0 2 9 1 0 0 1 0 0 4 0 2 1 0 0 0 2 0 1 0 0 0 0 1 0 0 0 0 2 0 0 0 0 1 1 0 0 0 0 0 0 0 0 1 0 0 16 47
E61-Not a Resident of District 0 0 0 0 0 0 0 2 1 1 0 0 1 0 0 0 2 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 19 29
E63-Not a Resident of State 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 7 12
E64-Moved Out of District Before Determination 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
E69-Failure to Complete Eligibility Process. 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 2 0 0 1 0 0 0 0 0 0 0 0 1 0 2 0 0 0 1 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 1 3 14
E72-Institutionalized 0 2 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 7
E95-Died 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 4
EZ1-Failure to Apply for SSI 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
F10-Failure to Keep Initial Appointment/Interview 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 4
F17-Failure to Validate Incorrect Social Security Number 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 3
F20-Failure to Provide SSN 0 0 2 2 0 0 1 0 0 1 1 0 0 2 0 0 0 0 0 1 0 0 2 0 0 0 2 1 1 0 0 0 1 2 2 0 0 0 2 0 0 0 0 0 0 0 0 1 0 0 1 12 37
F52-Failure to Provide on Income or Resources for Federal Reporting 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
F53-Refusal by Parent to Apply for Child 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 4 7
F63-In Prison 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 4
F92-Ineligible Alien 56 9 144 55 2 38 34 28 19 19 26 28 15 42 54 32 53 29 12 11 18 19 15 31 13 65 76 40 11 9 25 16 63 28 23 41 27 25 15 33 55 23 23 11 36 60 14 34 5 8 3 502 2,073
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 6 2 18 12 1 10 3 6 2 0 4 7 1 3 1 5 6 1 3 1 1 6 6 1 4 4 9 5 3 2 4 3 8 2 0 3 7 4 2 4 5 10 2 3 5 13 5 8 0 1 0 65 287
F98-Client Request Child Care in Lieu of Temporary Assistance 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 1 0 0 0 2 0 1 0 0 1 0 0 0 0 0 0 0 0 10
G41-Voluntary Quit or Reduced Earnings- Applicant 0 0 1 0 0 0 0 0 2 0 0 1 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 9
G89-Client Request-CA & MA-Written 0 0 0 0 0 0 0 1 0 1 1 0 0 2 0 0 1 0 0 0 0 0 0 0 0 0 2 0 1 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 1 0 0 0 1 0 0 1 14
G92-Client Request-CA Only-Written 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 5
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 1 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 2 0 0 1 1 0 0 1 0 1 0 1 0 1 0 0 1 0 2 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 7 23
G99-Client Request-CA & MA-Verbal 0 1 0 1 0 0 0 0 0 0 0 0 0 1 2 1 0 0 0 1 0 0 0 0 1 2 0 3 1 1 2 0 0 0 0 0 0 0 1 2 1 2 0 1 0 0 1 0 2 0 0 7 34
M13-Duplicate Assistance Active Cash Assistance Case in Other State 0 0 0 1 0 0 0 0 0 0 0 1 1 0 0 1 1 1 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 2 0 1 0 0 9 22
M25-Failure to respond to a Computer Match Call-In 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1
M55-Ineligible for  Child Care in Lieu of Temporary Assistance 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
M66-PA, FS - Receiving PA/FS in Another Case 12 28 42 21 1 11 28 72 32 22 46 45 24 83 87 60 84 45 8 9 27 14 12 22 9 35 44 25 18 13 53 19 16 17 41 35 31 21 9 44 60 60 14 8 25 20 26 17 21 7 5 585 2,113
M67-PA, FS - Part of Another PA, FS Application 5 6 8 7 1 2 4 17 12 7 8 12 9 17 15 14 19 12 2 6 5 4 2 3 1 3 9 7 5 6 14 4 4 10 13 8 9 1 4 7 16 17 4 6 17 6 6 7 4 4 0 200 589
M71-Continue Applicant Voluntary Quit Sanction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
M98 - Duplicate Assistance - Non AFIS in NYS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
N10-Failure to Keep/Complete Appointment 0 1 0 0 0 0 0 0 1 0 1 0 0 2 1 1 1 0 0 0 0 0 0 0 0 1 0 0 2 0 0 1 0 1 0 0 0 1 0 0 0 0 0 0 1 0 0 1 0 0 1 8 25
N13-Failure to Use/Apply for Benefit/Resource 1 0 3 1 0 1 0 1 0 0 0 1 0 0 1 0 0 2 0 0 0 0 0 0 0 0 3 1 0 0 2 0 0 0 0 1 1 0 1 2 0 1 1 1 1 1 0 0 1 0 0 12 40
N14-Filing Unit Member Failed to Apply 2 4 1 0 0 0 2 9 3 1 5 1 4 9 15 7 5 4 2 1 3 1 0 1 1 5 5 2 3 2 6 1 1 2 2 3 2 1 0 3 7 6 0 0 3 1 2 2 3 1 1 24 169
N15-Failure to Keep Appt.- BEV/FEDS Home Visit 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
N16-Failure to Contact Agency 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
N17-Failure to Complete Eligibility Process 1 2 0 0 0 0 2 2 0 0 0 0 0 0 1 1 2 0 0 0 0 0 0 1 0 2 0 0 0 0 0 0 1 0 0 1 2 0 0 0 1 1 1 0 0 1 0 0 0 0 1 4 27
N21-Fail to Complete Employment Assessment 0 0 0 1 0 0 0 0 3 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 2 11
P44-Failure to Comply With Drug/Alcohol Screening 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
U40-Excess Resources 6 4 2 2 3 4 1 3 9 4 7 2 3 4 3 6 6 2 5 3 3 5 5 6 9 7 3 3 7 5 3 2 2 6 6 11 3 2 2 5 4 4 7 1 1 4 4 5 1 2 2 21 230
V21-Failure to Provide Verification 60 53 128 80 9 56 64 158 85 86 74 78 57 131 145 138 161 109 35 52 83 82 58 81 45 128 145 116 59 44 117 66 69 82 94 103 118 77 55 134 138 140 48 53 138 105 68 100 72 34 33 1,447 5,891
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 5
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 3
V25-Failure to Provide Verification of Filing Unit 1 0 0 2 0 0 0 0 0 0 0 1 0 1 2 0 3 1 0 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0 1 0 0 0 17
W10-Fail to Keep Investigatory Appointment 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 0 1 0 0 0 0 1 1 0 1 0 0 0 0 0 8
W40-Failure/Refusal to become Employable. 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Y50-Your application for public assistance is rejected MA Determination 0 1 0 0 0 0 0 1 1 0 1 0 0 1 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 1 0 0 0 0 0 0 1 1 0 0 0 0 0 0 2 14
Y94-Client Request to Withdraw Application 6 7 4 2 3 7 5 15 11 15 9 12 6 20 20 14 20 11 4 3 6 4 5 9 3 8 13 6 7 3 12 9 5 6 6 13 12 6 7 10 10 18 4 2 12 11 5 9 14 5 3 138 575
Y99-Other 2 0 1 2 1 2 1 3 1 2 4 3 0 2 1 2 2 0 0 0 0 1 1 0 0 4 3 2 1 0 2 1 3 1 2 2 2 0 0 2 2 0 0 0 0 2 1 1 2 0 0 23 87

Total 308 299 689 362 79 250 369 933 572 518 542 606 455 1,012 1,040 887 1,163 669 191 249 423 359 293 451 264 612 804 561 363 311 684 373 397 417 526 612 691 415 258 648 858 821 282 205 685 549 435 466 468 235 186 9,176 35,021
NOTE: As of January 2024 reporting, a logic change was made that removed some non-recurring cases that had erroneously been included in prior reports. This adjustment brings the analysis into compliance with Local Law 168/170 requirements.

HOH City Council District



2. CA Case Rejections by NYS WMS Rejection Code and HOH Ethnicity, Apr 1, 2024 - Jun 30, 2024

NYS WMS Rejection Code African American Asian Caucasian Hispanic Multi-ethnic Native American Pacific Islander Unknown Total
286-Other 1 0 0 0 0 0 0 0 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 4,057 811 939 4,552 1,142 75 50 341 11,967
E30-Excess Earned income 2,316 390 491 2,079 512 36 17 105 5,946
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 238 44 61 212 51 4 2 9 621
E35-Excess Unearned Income Ineligible Budget Required 1,506 326 466 1,277 324 21 13 93 4,026
E60-Unable to Locate. 20 1 11 14 1 0 0 0 47
E61-Not a Resident of District 15 2 3 5 3 0 0 1 29
E63-Not a Resident of State 8 0 0 4 0 0 0 0 12
E64-Moved Out of District Before Determination 0 0 0 1 0 0 0 0 1
E69-Failure to Complete Eligibility Process. 7 2 1 2 1 0 0 1 14
E72-Institutionalized 3 2 1 0 1 0 0 0 7
E95-Died 1 0 1 2 0 0 0 0 4
EZ1-Failure to Apply for SSI 0 1 0 0 0 0 0 0 1
F10-Failure to Keep Initial Appointment/Interview 2 0 2 0 0 0 0 0 4
F17-Failure to Validate Incorrect Social Security Number 1 1 0 0 1 0 0 0 3
F20-Failure to Provide SSN 7 6 7 13 4 0 0 0 37
F52-Failure to Provide on Income or Resources for Federal Reporting 1 0 0 0 0 0 0 0 1
F53-Refusal by Parent to Apply for Child 3 1 0 3 0 0 0 0 7
F63-In Prison 3 0 1 0 0 0 0 0 4
F92-Ineligible Alien 488 109 155 1,063 230 5 2 21 2,073
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 62 20 25 138 36 0 1 5 287
F98-Client Request Child Care in Lieu of Temporary Assistance 0 0 10 0 0 0 0 0 10
G41-Voluntary Quit or Reduced Earnings- Applicant 6 0 0 2 1 0 0 0 9
G89-Client Request-CA & MA-Written 7 1 0 5 1 0 0 0 14
G92-Client Request-CA Only-Written 2 1 0 1 1 0 0 0 5
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 8 1 4 6 3 0 0 1 23
G99-Client Request-CA & MA-Verbal 10 1 5 13 5 0 0 0 34
M13-Duplicate Assistance Active Cash Assistance Case in Other State 7 1 3 7 3 1 0 0 22
M25-Failure to respond to a Computer Match Call-In 1 0 0 0 0 0 0 0 1
M55-Ineligible for  Child Care in Lieu of Temporary Assistance 0 0 1 0 0 0 0 0 1
M66-PA, FS - Receiving PA/FS in Another Case 985 94 138 684 156 19 8 29 2,113
M67-PA, FS - Part of Another PA, FS Application 236 26 44 209 59 3 2 10 589
M71-Continue Applicant Voluntary Quit Sanction 0 0 1 0 0 0 0 0 1
M98 - Duplicate Assistance - Non AFIS in NYS 1 0 0 0 0 0 0 0 1
N10-Failure to Keep/Complete Appointment 7 1 3 11 3 0 0 0 25
N13-Failure to Use/Apply for Benefit/Resource 16 1 4 14 5 0 0 0 40
N14-Filing Unit Member Failed to Apply 42 14 14 75 17 2 1 4 169
N15-Failure to Keep Appt.- BEV/FEDS Home Visit 1 0 0 0 0 0 0 0 1
N16-Failure to Contact Agency 0 0 0 0 1 0 0 0 1
N17-Failure to Complete Eligibility Process 11 2 7 6 1 0 0 0 27
N21-Fail to Complete Employment Assessment 7 0 0 3 1 0 0 0 11
P44-Failure to Comply With Drug/Alcohol Screening 0 0 0 0 1 0 0 0 1
U40-Excess Resources 59 49 54 43 18 0 0 7 230
V21-Failure to Provide Verification 2,012 412 583 2,162 596 28 18 80 5,891
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 3 0 0 2 0 0 0 0 5
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 1 0 0 1 1 0 0 0 3
V25-Failure to Provide Verification of Filing Unit 5 0 2 7 3 0 0 0 17
W10-Fail to Keep Investigatory Appointment 3 1 0 3 1 0 0 0 8
W40-Failure/Refusal to become Employable. 0 0 0 1 0 0 0 0 1
Y50-Your application for public assistance is rejected MA Determination 9 1 1 3 0 0 0 0 14
Y94-Client Request to Withdraw Application
 217 34 55 210 45 1 1 12 575
Y99-Other 25 0 8 45 7 0 0 2 87

Total 12,420 2,356 3,101 12,878 3,235 195 115 721 35,021
NOTE: As of January 2024 reporting, a logic change was made that removed some non-recurring cases that had erroneously been included in prior reports. This adjustment brings the analysis into compliance with Local Law 168/170 requirements.

HOH Ethnicity



3. CA Case Rejections by NYS WMS Rejection Code and HOH Gender, Apr 1, 2024 - Jun 30, 2024

NYS WMS Rejection Code Female Male Total
286-Other 1 0 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 6,596 5,371 11,967
E30-Excess Earned income 4,056 1,890 5,946
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 320 301 621
E35-Excess Unearned Income Ineligible Budget Required 2,278 1,748 4,026
E60-Unable to Locate. 14 33 47
E61-Not a Resident of District 20 9 29
E63-Not a Resident of State 8 4 12
E64-Moved Out of District Before Determination 1 0 1
E69-Failure to Complete Eligibility Process. 5 9 14
E72-Institutionalized 4 3 7
E95-Died 0 4 4
EZ1-Failure to Apply for SSI 1 0 1
F10-Failure to Keep Initial Appointment/Interview 1 3 4
F17-Failure to Validate Incorrect Social Security Number 1 2 3
F20-Failure to Provide SSN 16 21 37
F52-Failure to Provide on Income or Resources for Federal Reporting 0 1 1
F53-Refusal by Parent to Apply for Child 5 2 7
F63-In Prison 0 4 4
F92-Ineligible Alien 1,170 903 2,073
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 188 99 287
F98-Client Request Child Care in Lieu of Temporary Assistance 3 7 10
G41-Voluntary Quit or Reduced Earnings- Applicant 7 2 9
G89-Client Request-CA & MA-Written 10 4 14
G92-Client Request-CA Only-Written 3 2 5
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 17 6 23
G99-Client Request-CA & MA-Verbal 22 12 34
M13-Duplicate Assistance Active Cash Assistance Case in Other State 16 6 22
M25-Failure to respond to a Computer Match Call-In 1 0 1
M55-Ineligible for  Child Care in Lieu of Temporary Assistance 1 0 1
M66-PA, FS - Receiving PA/FS in Another Case 1,303 810 2,113
M67-PA, FS - Part of Another PA, FS Application 340 249 589
M71-Continue Applicant Voluntary Quit Sanction 1 0 1
M98 - Duplicate Assistance - Non AFIS in NYS 1 0 1
N10-Failure to Keep/Complete Appointment 12 13 25
N13-Failure to Use/Apply for Benefit/Resource 22 18 40
N14-Filing Unit Member Failed to Apply 135 34 169
N15-Failure to Keep Appt.- BEV/FEDS Home Visit 1 0 1
N16-Failure to Contact Agency 0 1 1
N17-Failure to Complete Eligibility Process 17 10 27
N21-Fail to Complete Employment Assessment 5 6 11
P44-Failure to Comply With Drug/Alcohol Screening 0 1 1
U40-Excess Resources 146 84 230
V21-Failure to Provide Verification 3,458 2,433 5,891
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 4 1 5
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 2 1 3
V25-Failure to Provide Verification of Filing Unit 11 6 17
W10-Fail to Keep Investigatory Appointment 3 5 8
W40-Failure/Refusal to become Employable. 1 0 1
Y50-Your application for public assistance is rejected MA Determination 8 6 14
Y94-Client Request to Withdraw Application
 363 212 575
Y99-Other 56 31 87

Total 20,654 14,367 35,021
NOTE: As of January 2024 reporting, a logic change was made that removed some non-recurring cases that had erroneously been included in prior reports. This adjustment brings the analysis into compliance with Local Law 168/170 requirements.

HOH Gender



4. CA Case Rejections by NYS WMS Rejection Code and HOH Age Category, Apr 1, 2024 - Jun 30, 2024

NYS WMS Rejection Code 18-24 25-44 45-64 65+ Total
286-Other 0 1 0 0 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 2,090 6,554 2,438 885 11,967
E30-Excess Earned income 718 3,688 1,359 181 5,946
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 26 146 245 204 621
E35-Excess Unearned Income Ineligible Budget Required 182 1,676 1,245 923 4,026
E60-Unable to Locate. 3 24 19 1 47
E61-Not a Resident of District 3 13 11 2 29
E63-Not a Resident of State 1 8 1 2 12
E64-Moved Out of District Before Determination 0 1 0 0 1
E69-Failure to Complete Eligibility Process. 1 9 2 2 14
E72-Institutionalized 1 2 4 0 7
E95-Died 0 2 2 0 4
EZ1-Failure to Apply for SSI 0 0 0 1 1
F10-Failure to Keep Initial Appointment/Interview 1 2 1 0 4
F17-Failure to Validate Incorrect Social Security Number 0 3 0 0 3
F20-Failure to Provide SSN 8 22 5 2 37
F52-Failure to Provide on Income or Resources for Federal Reporting 0 0 1 0 1
F53-Refusal by Parent to Apply for Child 1 5 1 0 7
F63-In Prison 0 1 3 0 4
F92-Ineligible Alien 240 1,449 297 87 2,073
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 33 188 53 13 287
F98-Client Request Child Care in Lieu of Temporary Assistance 0 7 3 0 10
G41-Voluntary Quit or Reduced Earnings- Applicant 2 5 2 0 9
G89-Client Request-CA & MA-Written 2 9 2 1 14
G92-Client Request-CA Only-Written 1 2 2 0 5
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 5 11 7 0 23
G99-Client Request-CA & MA-Verbal 5 15 11 3 34
M13-Duplicate Assistance Active Cash Assistance Case in Other State 5 11 6 0 22
M25-Failure to respond to a Computer Match Call-In 0 0 1 0 1
M55-Ineligible for  Child Care in Lieu of Temporary Assistance 0 0 1 0 1
M66-PA, FS - Receiving PA/FS in Another Case 364 1,149 498 102 2,113
M67-PA, FS - Part of Another PA, FS Application 76 350 141 22 589
M71-Continue Applicant Voluntary Quit Sanction 0 1 0 0 1
M98 - Duplicate Assistance - Non AFIS in NYS 0 1 0 0 1
N10-Failure to Keep/Complete Appointment 3 15 5 2 25
N13-Failure to Use/Apply for Benefit/Resource 6 28 5 1 40
N14-Filing Unit Member Failed to Apply 30 103 31 5 169
N15-Failure to Keep Appt.- BEV/FEDS Home Visit 0 1 0 0 1
N16-Failure to Contact Agency 0 1 0 0 1
N17-Failure to Complete Eligibility Process 3 17 7 0 27
N21-Fail to Complete Employment Assessment 0 9 2 0 11
P44-Failure to Comply With Drug/Alcohol Screening 0 1 0 0 1
U40-Excess Resources 21 118 65 26 230
V21-Failure to Provide Verification 759 3,438 1,333 361 5,891
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 2 2 1 0 5
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 0 3 0 0 3
V25-Failure to Provide Verification of Filing Unit 3 10 2 2 17
W10-Fail to Keep Investigatory Appointment 0 4 2 2 8
W40-Failure/Refusal to become Employable. 1 0 0 0 1
Y50-Your application for public assistance is rejected MA Determination 3 8 2 1 14
Y94-Client Request to Withdraw Application
 68 293 155 59 575
Y99-Other 11 46 23 7 87

Total 4,678 19,452 7,994 2,897 35,021
NOTE: As of January 2024 reporting, a logic change was made that removed some non-recurring cases that had erroneously been included in prior reports. This adjustment brings the analysis into compliance with Local Law 168/170 requirements.

HOH Age Category



5. CA Case Rejections by NYS WMS Rejection Code and Whether HOH Has Limited English Proficiency, Apr 1, 2024 - Jun 30, 2024

NYS WMS Rejection Code YES NO Total
286-Other 0 1 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 3,763 8,204 11,967
E30-Excess Earned income 1,294 4,652 5,946
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 126 495 621
E35-Excess Unearned Income Ineligible Budget Required 709 3,317 4,026
E60-Unable to Locate. 3 44 47
E61-Not a Resident of District 4 25 29
E63-Not a Resident of State 0 12 12
E64-Moved Out of District Before Determination 0 1 1
E69-Failure to Complete Eligibility Process. 3 11 14
E72-Institutionalized 1 6 7
E95-Died 1 3 4
EZ1-Failure to Apply for SSI 0 1 1
F10-Failure to Keep Initial Appointment/Interview 1 3 4
F17-Failure to Validate Incorrect Social Security Number 0 3 3
F20-Failure to Provide SSN 25 12 37
F52-Failure to Provide on Income or Resources for Federal Reporting 0 1 1
F53-Refusal by Parent to Apply for Child 2 5 7
F63-In Prison 0 4 4
F92-Ineligible Alien 1,655 418 2,073
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 225 62 287
F98-Client Request Child Care in Lieu of Temporary Assistance 0 10 10
G41-Voluntary Quit or Reduced Earnings- Applicant 0 9 9
G89-Client Request-CA & MA-Written 2 12 14
G92-Client Request-CA Only-Written 1 4 5
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 4 19 23
G99-Client Request-CA & MA-Verbal 10 24 34
M13-Duplicate Assistance Active Cash Assistance Case in Other State 2 20 22
M25-Failure to respond to a Computer Match Call-In 0 1 1
M55-Ineligible for  Child Care in Lieu of Temporary Assistance 0 1 1
M66-PA, FS - Receiving PA/FS in Another Case 477 1,636 2,113
M67-PA, FS - Part of Another PA, FS Application 164 425 589
M71-Continue Applicant Voluntary Quit Sanction 0 1 1
M98 - Duplicate Assistance - Non AFIS in NYS 0 1 1
N10-Failure to Keep/Complete Appointment 12 13 25
N13-Failure to Use/Apply for Benefit/Resource 28 12 40
N14-Filing Unit Member Failed to Apply 76 93 169
N15-Failure to Keep Appt.- BEV/FEDS Home Visit 0 1 1
N16-Failure to Contact Agency 0 1 1
N17-Failure to Complete Eligibility Process 4 23 27
N21-Fail to Complete Employment Assessment 2 9 11
P44-Failure to Comply With Drug/Alcohol Screening 0 1 1
U40-Excess Resources 44 186 230
V21-Failure to Provide Verification 2,575 3,316 5,891
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 2 3 5
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 3 0 3
V25-Failure to Provide Verification of Filing Unit 3 14 17
W10-Fail to Keep Investigatory Appointment 2 6 8
W40-Failure/Refusal to become Employable. 0 1 1
Y50-Your application for public assistance is rejected MA Determination 3 11 14
Y94-Client Request to Withdraw Application
 135 440 575
Y99-Other 49 38 87

Total 11,410 23,611 35,021
NOTE: As of January 2024 reporting, a logic change was made that removed some non-recurring cases that had erroneously been included in prior reports. This adjustment brings the analysis into compliance with Local Law 168/170 requirements.

Limited English Proficiency



6. CA Case Rejections by NYS WMS Rejection Code and Whether HOH Has Reasonable Accommodation (RA), Apr 1, 2024 - Jun 30, 2024

NYS WMS Rejection Code YES NO Total
286-Other 0 1 1
E10-Failure to Keep/Complete Interview: No Schedule Appointment 183 11,784 11,967
E30-Excess Earned income 124 5,822 5,946
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 67 554 621
E35-Excess Unearned Income Ineligible Budget Required 209 3,817 4,026
E60-Unable to Locate. 1 46 47
E61-Not a Resident of District 2 27 29
E63-Not a Resident of State 0 12 12
E64-Moved Out of District Before Determination 0 1 1
E69-Failure to Complete Eligibility Process. 1 13 14
E72-Institutionalized 1 6 7
E95-Died 1 3 4
EZ1-Failure to Apply for SSI 0 1 1
F10-Failure to Keep Initial Appointment/Interview 0 4 4
F17-Failure to Validate Incorrect Social Security Number 0 3 3
F20-Failure to Provide SSN 0 37 37
F52-Failure to Provide on Income or Resources for Federal Reporting 0 1 1
F53-Refusal by Parent to Apply for Child 0 7 7
F63-In Prison 0 4 4
F92-Ineligible Alien 12 2,061 2,073
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 1 286 287
F98-Client Request Child Care in Lieu of Temporary Assistance 0 10 10
G41-Voluntary Quit or Reduced Earnings- Applicant 0 9 9
G89-Client Request-CA & MA-Written 1 13 14
G92-Client Request-CA Only-Written 0 5 5
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 2 21 23
G99-Client Request-CA & MA-Verbal 0 34 34
M13-Duplicate Assistance Active Cash Assistance Case in Other State 2 20 22
M25-Failure to respond to a Computer Match Call-In 0 1 1
M55-Ineligible for  Child Care in Lieu of Temporary Assistance 0 1 1
M66-PA, FS - Receiving PA/FS in Another Case 107 2,006 2,113
M67-PA, FS - Part of Another PA, FS Application 23 566 589
M71-Continue Applicant Voluntary Quit Sanction 0 1 1
M98 - Duplicate Assistance - Non AFIS in NYS 0 1 1
N10-Failure to Keep/Complete Appointment 0 25 25
N13-Failure to Use/Apply for Benefit/Resource 0 40 40
N14-Filing Unit Member Failed to Apply 7 162 169
N15-Failure to Keep Appt.- BEV/FEDS Home Visit 1 0 1
N16-Failure to Contact Agency 0 1 1
N17-Failure to Complete Eligibility Process 2 25 27
N21-Fail to Complete Employment Assessment 0 11 11
P44-Failure to Comply With Drug/Alcohol Screening 0 1 1
U40-Excess Resources 4 226 230
V21-Failure to Provide Verification 116 5,775 5,891
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 0 5 5
V24-Failure to Provide Verification of Incomefrom Step/Grandparent 0 3 3
V25-Failure to Provide Verification of Filing Unit 2 15 17
W10-Fail to Keep Investigatory Appointment 0 8 8
W40-Failure/Refusal to become Employable. 0 1 1
Y50-Your application for public assistance is rejected MA Determination 2 12 14
Y94-Client Request to Withdraw Application
 16 559 575
Y99-Other 7 80 87

Total 894 34,127 35,021
NOTE: As of January 2024 reporting, a logic change was made that removed some non-recurring cases that had erroneously been included in prior reports. This adjustment brings the analysis into compliance with Local Law 168/170 requirements.

Reasonable Accommodation


	By Reject Code & Council Dist.
	By Reject Code & Ethnicity
	By Reject Code & Gender
	By Reject Code & Age
	By Reject Code & LEP
	By Reject Code & RA

