
1. SNAP Case Closings by NYS WMS Closing Code and HOH City Council District, Oct 1, 2020 - 
Dec 31, 2020

NYS WMS Closing Code 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 Unknown Total
399-Duplicate assistance within NYS. 1 1
939-PA, MA, FS - In Prison (HH=1) 1 2 3 4 1 1 13 7 6 3 4 1 5 5 6 4 2 3 1 2 1 2 1 1 1 7 1 4 8 4 1 1 1 5 6 1 1 2 9 1 160 292
968-FS - Forced Closing 31 65 62 34 14 41 87 216 153 82 75 100 75 154 190 195 252 150 25 51 73 34 31 71 44 72 116 103 18 41 132 60 72 67 83 133 126 111 52 71 167 176 38 40 68 63 53 28 107 33 15 1,668 6,018
D00-Died 4 2 2 1 2 6 6 5 5 1 7 4 7 5 2 2 4 1 1 2 1 1 2 1 2 1 5 1 5 4 2 3 3 2 1 6 4 1 5 6 6 2 1 16 150
E28-Failure/refusal to Provide Information-Alien Sponsor 1 1 1 1 1 1 3 9
E30-Excess Earned income 38 67 33 15 28 26 132 273 208 180 166 202 150 251 297 335 349 270 52 57 109 53 63 91 63 95 168 178 83 109 171 108 93 136 138 203 188 96 48 125 243 286 84 94 135 157 124 91 153 71 48 751 7,684
E39-Excess Income - COLA 1 7 2 1 2 3 13 7 3 5 5 11 10 9 5 4 6 1 2 3 2 3 3 3 2 5 4 1 4 1 3 3 2 5 6 2 9 8 5 1 1 4 6 5 1 2 2 3 25 221
E50-Failed to Return 6 Month Periodic Report 3 6 4 2 2 1 11 22 22 20 13 10 6 28 37 19 28 20 2 6 10 6 3 6 6 9 21 14 3 5 12 10 15 11 11 17 18 10 3 14 28 24 5 13 14 12 15 9 10 4 5 69 674
E61-Not a Resident of District 1 1 1 1 2 6 1 4 5 7 3 4 12 3 2 6 4 6 3 3 4 4 3 3 3 3 1 7 6 2 1 1 2 3 4 4 6 3 1 3 2 5 1 1 65 213
E63-Not a Resident of State 3 6 4 1 4 1 12 15 11 22 10 10 6 15 14 17 15 14 3 7 11 2 2 1 7 5 4 7 7 4 14 7 7 13 6 7 11 3 2 5 11 19 4 5 7 7 9 6 9 10 7 61 470
E70-Ineligible Boarder 1 1
E72-Institutionalized 9 7 5 1 3 1 9 5 3 8 5 1 2 3 2 3 15 2 1 1 3 2 1 2 2 1 1 1 3 2 4 4 3 9 4 3 4 4 6 3 3 4 3 3 5 4 2 2 21 195
E76-Living with Child 1 1 1 1 4
E77-Living with Parent 1 1 1 1 1 2 2 1 10
E78-Living with Child's Other Parent 1 1 2 2 2 1 1 1 1 1 1 1 1 1 4 21
E95-Died 27 33 16 6 7 15 30 48 38 41 14 18 20 30 33 37 41 19 7 23 13 12 8 18 14 12 16 14 22 6 18 6 14 21 22 29 25 25 15 27 20 38 17 26 18 16 56 81 21 13 15 101 1,262
F17-Failure to Validate Incorrect Social Security Number 1 1 1 1 4
F22-Failure to Verify Social Security Number 1 1
F63-In Prison 1 1 1 1 4 8
F65-Will Receive SNAP in a CA Case 4 1 4 7 2 3 3 1 5 10 4 5 2 1 3 5 1 1 3 2 4 3 2 1 2 1 1 5 2 1 1 1 1 1 1 12 106
F85-Refusal Verify Alien Status 1 1 2
F90-Ineligible Student 1 1 1 1 4 5 5 1 2 3 4 4 5 1 1 2 2 1 1 1 1 2 6 1 1 2 1 1 2 2 1 5 3 2 2 1 2 2 1 20 104
F92-Ineligible Alien 1 1 3 4 1 2 1 3 1 1 1 1 1 2 4 1 1 1 1 1 1 1 1 1 5 41
G39-PA, MA - Died (HH=1) 13 23 22 4 10 9 37 30 33 30 21 24 16 32 41 26 35 38 4 19 12 11 5 12 9 17 19 29 6 9 25 18 9 24 28 29 26 14 15 24 30 27 16 16 18 16 27 36 15 14 9 114 1,146
G68-Zero Budget Deficit due to removal of active individual 1 1 2 1 4 3 1 1 1 1 1 1 1 1 2 1 1 1 25
M13-Duplicate Assistance Active Cash Assistance Case in Other State 1 1 1 1 1 3 8
M20-Failure to Provide Information during CertificationPeriod 1 1 1 1 1 2 1 1 1 1 1 1 2 1 1 4 21
M24-Failure to Resolve a Computer Match 1 1 1 1 1 1 6
M25-Failure to respond to a Computer Match Call-In 4 4 3 3 3 11 16 8 6 4 6 4 7 10 8 7 8 6 7 9 4 6 7 6 6 7 14 10 3 9 4 3 3 3 14 6 5 2 6 10 7 6 5 3 6 9 8 4 6 3 21 340
M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1
M68-PA, MA, FS - Added to Another Case 1 1 2 1 3 2 1 2 2 4 1 1 1 1 1 1 2 1 1 3 1 1 2 1 2 2 2 1 13 57
M90-Client Request, Written or Face to Face 12 27 13 9 5 8 18 52 25 31 32 37 29 49 77 49 52 55 13 25 35 15 23 23 17 26 37 27 25 16 43 24 34 32 18 36 35 35 20 22 43 34 34 25 21 27 23 23 30 20 7 206 1,654
M91-Client Request, Phone 1 1 1 9 2 2 18 1 3 1 4 3 1 3 4 2 1 2 1 2 3 2 3 3 1 4 4 2 2 1 2 2 3 4 2 1 2 4 1 1 14 123
M97-Receiving Multiple Benefits 1 2 2 2 1 1 1 1 1 1 1 1 1 2 2 1 1 1 2 1 2 5 33
M98 - Duplicate Assistance - Non AFIS in NYS 1 3 2 6 1 1 1 1 4 3 7 6 1 1 1 1 2 1 3 1 1 2 6 5 1 3 6 7 1 1 2 1 1 2 20 5 4 28 143
N18-Failure to Validate Incorrect Social Security Number 3 1 2 15 4 5 7 4 3 7 5 7 11 3 2 1 4 1 3 4 2 1 11 3 1 4 3 3 38 9 5 7 6 1 6 9 14 8 3 30 3 6 6 8 5 2 3 25 314
N66-Duplicate Assistance , Interstate 1 1 1 1 1 1 2 3 2 1 9 2 3 5 4 1 1 3 1 1 4 3 1 2 2 1 2 2 1 3 1 2 2 7 1 1 3 2 4 1 1 9 99
N67 - Duplicate Assistance, PARIS Match (System Generated) (Timely) 6 7 8 4 3 1 6 30 14 26 9 13 8 19 28 17 19 22 5 7 6 2 3 4 6 13 13 14 12 12 13 7 5 9 8 14 22 5 5 9 22 13 4 4 7 6 11 9 14 15 10 214 763
U41-Transfer of Resources 1 1
U45-Increased Resources 1 1
V21-Failure to Provide Verification 26 48 18 6 15 18 106 232 143 147 116 119 87 235 219 233 244 163 32 34 127 41 33 65 62 61 96 120 32 90 131 84 70 109 126 141 148 112 49 106 210 209 74 110 131 109 120 63 103 51 30 527 5,781
Y10-Failure to Recertify 299 360 225 86 101 158 598 942 788 728 350 477 279 603 686 851 892 652 157 310 536 214 214 399 296 307 578 610 246 281 646 360 478 505 605 819 835 549 259 547 929 1,007 357 557 518 460 565 468 605 259 173 5,406 30,130
Y11-No Activity on Account (NYSNIP). (System Generated) 1 1 2 1 2 1 3 1 2 2 2 2 1 1 4 1 1 2 2 1 1 1 2 1 1 1 1 1 1 5 48
Y13 - Failure to keep Recertification Appointment 1 1 4 12 10 3 2 1 3 7 8 10 3 5 1 2 7 3 3 2 2 2 1 2 7 6 2 5 1 2 7 7 1 1 9 10 6 1 18 3 3 8 3 1 1 38 235
Y29-Failure to Provide Verification -Expedited SNAP 34 44 40 13 12 19 59 146 100 102 90 98 89 142 157 163 155 131 39 53 114 55 35 48 90 62 93 103 47 82 133 76 48 103 83 145 151 51 29 100 140 171 53 43 101 75 60 38 92 49 34 654 4,844
Y66-Overdue Recertification 9 18 13 5 5 14 27 124 44 53 88 98 71 182 161 138 100 100 11 27 52 23 10 17 33 41 20 22 11 31 35 23 39 32 26 38 46 36 15 35 44 63 19 40 27 25 27 21 41 11 10 282 2,483
Y93-Case number change. 1 1
Y99-Other 2 1 4 6 1 1 3 3 6 5 2 2 2 1 1 1 1 2 2 5 1 1 1 3 3 4 3 3 3 2 6 3 2 4 2 5 27 124

Total 525 739 480 198 218 324 1,189 2,245 1,651 1,529 1,033 1,266 882 1,825 2,037 2,158 2,262 1,695 371 645 1,137 494 450 789 679 748 1,238 1,289 534 714 1,440 809 961 1,112 1,197 1,679 1,692 1,076 525 1,147 1,975 2,149 735 1,039 1,099 1,014 1,145 923 1,263 576 385 10,587 65,872

HOH City Council District



2. SNAP Case Closings by NYS WMS Closing Code and HOH Ethnicity, Oct 1, 2020 - Dec 31, 
2020

NYS WMS Closing Code African American Asian Caucasian Hispanic Multi-ethnic Native American Pacific Islander Unknown Total
399-Duplicate assistance within NYS. 1 1
939-PA, MA, FS - In Prison (HH=1) 145 19 12 87 29 292
968-FS - Forced Closing 2,384 538 488 1,878 599 34 22 75 6,018
D00-Died 38 12 38 47 13 1 1 150
E28-Failure/refusal to Provide Information-Alien Sponsor 1 1 5 2 9
E30-Excess Earned income 2,556 598 662 2,839 955 27 18 29 7,684
E39-Excess Income - COLA 81 17 21 70 29 2 1 221
E50-Failed to Return 6 Month Periodic Report 223 47 57 257 86 3 1 674
E61-Not a Resident of District 56 27 41 67 17 3 2 213
E63-Not a Resident of State 115 28 77 184 52 2 2 10 470
E70-Ineligible Boarder 1 1
E72-Institutionalized 76 10 37 58 9 2 1 2 195
E76-Living with Child 1 2 1 4
E77-Living with Parent 2 1 7 10
E78-Living with Child's Other Parent 6 2 9 4 21
E95-Died 321 142 330 360 86 3 4 16 1,262
F17-Failure to Validate Incorrect Social Security Number 2 1 1 4
F22-Failure to Verify Social Security Number 1 1
F63-In Prison 7 1 8
F65-Will Receive SNAP in a CA Case 42 4 8 44 7 1 106
F85-Refusal Verify Alien Status 2 2
F90-Ineligible Student 37 8 11 41 7 104
F92-Ineligible Alien 7 4 6 19 4 1 41
G39-PA, MA - Died (HH=1) 366 75 263 337 85 9 6 5 1,146
G68-Zero Budget Deficit due to removal of active individual 10 1 1 11 2 25
M13-Duplicate Assistance Active Cash Assistance Case in Other State 4 2 2 8
M20-Failure to Provide Information during CertificationPeriod 3 1 2 12 3 21
M24-Failure to Resolve a Computer Match 1 2 2 1 6
M25-Failure to respond to a Computer Match Call-In 88 52 56 105 37 2 340
M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1
M68-PA, MA, FS - Added to Another Case 18 5 13 17 4 57
M90-Client Request, Written or Face to Face 342 206 266 615 214 4 6 1 1,654
M91-Client Request, Phone 19 12 20 57 14 1 123
M97-Receiving Multiple Benefits 11 4 6 9 3 33
M98 - Duplicate Assistance - Non AFIS in NYS 63 9 15 40 16 143
N18-Failure to Validate Incorrect Social Security Number 48 20 99 89 56 2 314
N66-Duplicate Assistance , Interstate 30 9 9 31 20 99
N67 - Duplicate Assistance, PARIS Match (System Generated) (Timely) 233 72 99 285 67 3 1 3 763
U41-Transfer of Resources 1 1
U45-Increased Resources 1 1
V21-Failure to Provide Verification 1,694 446 536 2,296 762 14 15 18 5,781
Y10-Failure to Recertify 9,772 2,873 3,745 10,068 3,398 105 74 95 30,130
Y11-No Activity on Account (NYSNIP). (System Generated) 13 5 10 11 5 4 48
Y13 - Failure to keep Recertification Appointment 66 9 43 85 28 1 3 235
Y29-Failure to Provide Verification -Expedited SNAP 1,586 370 527 1,761 541 26 26 7 4,844
Y66-Overdue Recertification 652 200 239 1,047 332 1 2 10 2,483
Y93-Case number change. 1 1
Y99-Other 32 11 12 52 16 1 124

Total 21,151 5,840 7,754 22,913 7,506 233 189 286 65,872

HOH Ethnicity



3. SNAP Case Closings by NYS WMS Closing Code and HOH Gender, Oct 1, 2020 - Dec 31, 2020

NYS WMS Closing Code Female Male Total
399-Duplicate assistance within NYS. 1 1
939-PA, MA, FS - In Prison (HH=1) 15 277 292
968-FS - Forced Closing 3,635 2,383 6,018
D00-Died 83 67 150
E28-Failure/refusal to Provide Information-Alien Sponsor 8 1 9
E30-Excess Earned income 6,022 1,662 7,684
E39-Excess Income - COLA 161 60 221
E50-Failed to Return 6 Month Periodic Report 511 163 674
E61-Not a Resident of District 139 74 213
E63-Not a Resident of State 319 151 470
E70-Ineligible Boarder 1 1
E72-Institutionalized 95 100 195
E76-Living with Child 3 1 4
E77-Living with Parent 7 3 10
E78-Living with Child's Other Parent 17 4 21
E95-Died 772 490 1,262
F17-Failure to Validate Incorrect Social Security Number 1 3 4
F22-Failure to Verify Social Security Number 1 1
F63-In Prison 8 8
F65-Will Receive SNAP in a CA Case 87 19 106
F85-Refusal Verify Alien Status 2 2
F90-Ineligible Student 75 29 104
F92-Ineligible Alien 35 6 41
G39-PA, MA - Died (HH=1) 655 491 1,146
G68-Zero Budget Deficit due to removal of active individual 19 6 25
M13-Duplicate Assistance Active Cash Assistance Case in Other State 8 8
M20-Failure to Provide Information during CertificationPeriod 9 12 21
M24-Failure to Resolve a Computer Match 4 2 6
M25-Failure to respond to a Computer Match Call-In 208 132 340
M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1
M68-PA, MA, FS - Added to Another Case 36 21 57
M90-Client Request, Written or Face to Face 1,156 498 1,654
M91-Client Request, Phone 83 40 123
M97-Receiving Multiple Benefits 26 7 33
M98 - Duplicate Assistance - Non AFIS in NYS 101 42 143
N18-Failure to Validate Incorrect Social Security Number 227 87 314
N66-Duplicate Assistance , Interstate 93 6 99
N67 - Duplicate Assistance, PARIS Match (System Generated) (Timely) 422 341 763
U41-Transfer of Resources 1 1
U45-Increased Resources 1 1
V21-Failure to Provide Verification 4,435 1,346 5,781
Y10-Failure to Recertify 18,250 11,880 30,130
Y11-No Activity on Account (NYSNIP). (System Generated) 24 24 48
Y13 - Failure to keep Recertification Appointment 162 73 235
Y29-Failure to Provide Verification -Expedited SNAP 3,004 1,840 4,844
Y66-Overdue Recertification 1,764 719 2,483
Y93-Case number change. 1 1
Y99-Other 95 29 124

Total 42,774 23,098 65,872

HOH Gender



4. SNAP Case Closings by NYS WMS Closing Code and HOH Age Category, Oct 1, 2020 - Dec 31, 
2020

NYS WMS Closing Code 18-24 25-44 45-64 65+ Total
399-Duplicate assistance within NYS. 1 1
939-PA, MA, FS - In Prison (HH=1) 33 185 71 3 292
968-FS - Forced Closing 755 3,429 1,451 383 6,018
D00-Died 12 27 111 150
E28-Failure/refusal to Provide Information-Alien Sponsor 5 3 1 9
E30-Excess Earned income 438 4,519 2,457 270 7,684
E39-Excess Income - COLA 10 126 74 11 221
E50-Failed to Return 6 Month Periodic Report 79 405 180 10 674
E61-Not a Resident of District 12 73 61 67 213
E63-Not a Resident of State 17 112 123 218 470
E70-Ineligible Boarder 1 1
E72-Institutionalized 1 22 53 119 195
E76-Living with Child 3 1 4
E77-Living with Parent 7 3 10
E78-Living with Child's Other Parent 1 15 5 21
E95-Died 1 32 220 1,009 1,262
F17-Failure to Validate Incorrect Social Security Number 2 2 4
F22-Failure to Verify Social Security Number 1 1
F63-In Prison 1 6 1 8
F65-Will Receive SNAP in a CA Case 15 64 22 5 106
F85-Refusal Verify Alien Status 1 1 2
F90-Ineligible Student 42 52 10 104
F92-Ineligible Alien 3 18 16 4 41
G39-PA, MA - Died (HH=1) 4 47 240 855 1,146
G68-Zero Budget Deficit due to removal of active individual 5 13 7 25
M13-Duplicate Assistance Active Cash Assistance Case in Other State 2 6 8
M20-Failure to Provide Information during CertificationPeriod 2 11 6 2 21
M24-Failure to Resolve a Computer Match 1 5 6
M25-Failure to respond to a Computer Match Call-In 7 42 66 225 340
M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1
M68-PA, MA, FS - Added to Another Case 4 34 11 8 57
M90-Client Request, Written or Face to Face 174 897 341 242 1,654
M91-Client Request, Phone 18 57 30 18 123
M97-Receiving Multiple Benefits 5 16 10 2 33
M98 - Duplicate Assistance - Non AFIS in NYS 22 68 43 10 143
N18-Failure to Validate Incorrect Social Security Number 63 220 28 3 314
N66-Duplicate Assistance , Interstate 12 75 9 3 99
N67 - Duplicate Assistance, PARIS Match (System Generated) (Timely) 65 287 221 190 763
U41-Transfer of Resources 1 1
U45-Increased Resources 1 1
V21-Failure to Provide Verification 277 3,246 1,717 541 5,781
Y10-Failure to Recertify 1,535 13,159 8,744 6,692 30,130
Y11-No Activity on Account (NYSNIP). (System Generated) 4 10 16 18 48
Y13 - Failure to keep Recertification Appointment 12 109 78 36 235
Y29-Failure to Provide Verification -Expedited SNAP 710 2,607 1,287 240 4,844
Y66-Overdue Recertification 105 1,338 717 323 2,483
Y93-Case number change. 1 1
Y99-Other 31 51 30 12 124

Total 4,475 31,379 18,378 11,640 65,872

HOH Age Category



5. SNAP Case Closings by NYS WMS Closing Code and Whether HOH Has Limited English 
Proficiency, Oct 1, 2020 - Dec 31, 2020

NYS WMS Closing Code YES NO Total
399-Duplicate assistance within NYS. 1 1
939-PA, MA, FS - In Prison (HH=1) 11 281 292
968-FS - Forced Closing 937 5,081 6,018
D00-Died 58 92 150
E28-Failure/refusal to Provide Information-Alien Sponsor 2 7 9
E30-Excess Earned income 1,556 6,128 7,684
E39-Excess Income - COLA 36 185 221
E50-Failed to Return 6 Month Periodic Report 164 510 674
E61-Not a Resident of District 56 157 213
E63-Not a Resident of State 192 278 470
E70-Ineligible Boarder 1 1
E72-Institutionalized 56 139 195
E76-Living with Child 1 3 4
E77-Living with Parent 1 9 10
E78-Living with Child's Other Parent 9 12 21
E95-Died 488 774 1,262
F17-Failure to Validate Incorrect Social Security Number 4 4
F22-Failure to Verify Social Security Number 1 1
F63-In Prison 8 8
F65-Will Receive SNAP in a CA Case 20 86 106
F85-Refusal Verify Alien Status 1 1 2
F90-Ineligible Student 7 97 104
F92-Ineligible Alien 27 14 41
G39-PA, MA - Died (HH=1) 518 628 1,146
G68-Zero Budget Deficit due to removal of active individual 7 18 25
M13-Duplicate Assistance Active Cash Assistance Case in Other State 2 6 8
M20-Failure to Provide Information during CertificationPeriod 6 15 21
M24-Failure to Resolve a Computer Match 4 2 6
M25-Failure to respond to a Computer Match Call-In 118 222 340
M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1
M68-PA, MA, FS - Added to Another Case 10 47 57
M90-Client Request, Written or Face to Face 404 1,250 1,654
M91-Client Request, Phone 30 93 123
M97-Receiving Multiple Benefits 5 28 33
M98 - Duplicate Assistance - Non AFIS in NYS 27 116 143
N18-Failure to Validate Incorrect Social Security Number 40 274 314
N66-Duplicate Assistance , Interstate 16 83 99
N67 - Duplicate Assistance, PARIS Match (System Generated) (Timely) 204 559 763
U41-Transfer of Resources 1 1
U45-Increased Resources 1 1
V21-Failure to Provide Verification 1,834 3,947 5,781
Y10-Failure to Recertify 7,418 22,712 30,130
Y11-No Activity on Account (NYSNIP). (System Generated) 35 13 48
Y13 - Failure to keep Recertification Appointment 74 161 235
Y29-Failure to Provide Verification -Expedited SNAP 980 3,864 4,844
Y66-Overdue Recertification 801 1,682 2,483
Y93-Case number change. 1 1
Y99-Other 27 97 124

Total 16,184 49,688 65,872

Limited English Proficiency



6. SNAP Case Closings by NYS WMS Closing Code and Whether HOH Has Reasonable 
Accommodation (RA), Oct 1, 2020 - Dec 31, 2020

NYS WMS Closing Code YES NO Total
399-Duplicate assistance within NYS. 1 1
939-PA, MA, FS - In Prison (HH=1) 3 289 292
968-FS - Forced Closing 36 5,982 6,018
D00-Died 150 150
E28-Failure/refusal to Provide Information-Alien Sponsor 9 9
E30-Excess Earned income 17 7,667 7,684
E39-Excess Income - COLA 221 221
E50-Failed to Return 6 Month Periodic Report 674 674
E61-Not a Resident of District 213 213
E63-Not a Resident of State 1 469 470
E70-Ineligible Boarder 1 1
E72-Institutionalized 1 194 195
E76-Living with Child 4 4
E77-Living with Parent 10 10
E78-Living with Child's Other Parent 21 21
E95-Died 8 1,254 1,262
F17-Failure to Validate Incorrect Social Security Number 4 4
F22-Failure to Verify Social Security Number 1 1
F63-In Prison 8 8
F65-Will Receive SNAP in a CA Case 1 105 106
F85-Refusal Verify Alien Status 2 2
F90-Ineligible Student 104 104
F92-Ineligible Alien 41 41
G39-PA, MA - Died (HH=1) 6 1,140 1,146
G68-Zero Budget Deficit due to removal of active individual 1 24 25
M13-Duplicate Assistance Active Cash Assistance Case in Other State 8 8
M20-Failure to Provide Information during CertificationPeriod 21 21
M24-Failure to Resolve a Computer Match 6 6
M25-Failure to respond to a Computer Match Call-In 2 338 340
M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1
M68-PA, MA, FS - Added to Another Case 1 56 57
M90-Client Request, Written or Face to Face 9 1,645 1,654
M91-Client Request, Phone 123 123
M97-Receiving Multiple Benefits 33 33
M98 - Duplicate Assistance - Non AFIS in NYS 143 143
N18-Failure to Validate Incorrect Social Security Number 314 314
N66-Duplicate Assistance , Interstate 99 99
N67 - Duplicate Assistance, PARIS Match (System Generated) (Timely) 4 759 763
U41-Transfer of Resources 1 1
U45-Increased Resources 1 1
V21-Failure to Provide Verification 15 5,766 5,781
Y10-Failure to Recertify 109 30,021 30,130
Y11-No Activity on Account (NYSNIP). (System Generated) 48 48
Y13 - Failure to keep Recertification Appointment 1 234 235
Y29-Failure to Provide Verification -Expedited SNAP 9 4,835 4,844
Y66-Overdue Recertification 4 2,479 2,483
Y93-Case number change. 1 1
Y99-Other 1 123 124

Total 230 65,642 65,872

Reasonable Accommodation


