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THE CITY OF NEW YORK
OFFICE OF THE COMPTROLLER
1 CENTRE STREET
NEW YORK, N.Y. 10007-2341

WILLIAM C. THOMPSON, JR.
COMPTROLLER

To the Citizens of the City of New York

Ladies and Gentlemen:

In accordance with the Comptroller’s responsibilities contained in Chapter 5, § 93, of the New
York City Charter, my office has examined the reporting of advertising revenue by Time Warner
Cable of New York City for its CityCable Advertising Division (Time Warner) and Time
Warner’s compliance with the terms of its franchise agreement with the New York City
Department of Information Technology and Telecommunications (Dol TT).

The results of our audit, which are presented in this report, have been discussed with officials
from Time Warner and Dol TT, and their comments have been considered in preparing this
report.

These audits provide a means of ensuring that private concerns under contract with the City
comply with the terms of their agreements, properly report revenues, and pay the City all fees
due.

I trust that this report contains information that is of interest to you. If you have any questions
concerning this report, please contact my audit bureau at 212-669-3747 or e-mail us at
audit@Comptroller.nyc.gov.

Very truly yours,

Lod @ Thovper )\

William C. Thompson, Jr.

WCT/gr

Report: FNO04-097A
Filed: May 20, 2005
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The City of New York
Office of the Comptroller
Bureau of Financial Audit

Audit Report on the
Advertising Revenue Reported by
Time Warner Cable of New York City
For Its CityCable Advertising Division
January 1, 2000—-December 31, 2002

FNO04-097A

AUDIT REPORT IN BRIEF
This audit determined whether Time Warner Cable of New York City (Time Warner):
calculated and reported accurately its gross advertising revenue to the City; paid the appropriate
franchise fees to the City; and corrected the conditions cited in a prior audit report.

Audit Findings and Conclusions

The audit found that Time Warner could not account for 3,194 (11.87 percent) of the 26,902
invoice numbers listed on CityCable’s invoice registers and Billing Detail reports for the audit
period. CityCable did not provide documentation that established whether these invoice numbers
were for canceled transactions or whether they related to revenue received but not reported to the
City. Therefore, we could not determine whether Time Warner accurately reported its gross
advertising revenue to the City, and calculated and paid the appropriate fees due.

We did confirm that Time Warner corrected the conditions cited in the prior audit report
(FNO0-098A). In that regard, Time Warner reported and paid franchise fees on NY 1 revenue;
ESPN cross-channel advertising revenue; production revenue; bad debt recoveries; and for January
2000, QUICS’s advertising revenue distribution. We also verified that bad debt write-offs for the
audit period were accurate and properly documented, and that Time Warner Cable’s corporate
offices in Stamford, Connecticut, now administers and books its corporate MSNBC cross-channel
advertising revenue—therefore, that revenue is no longer reportable to the City.

Audit Recommendations

The audit recommended that Time Warner maintain detailed documentation to ensure that
all invoice numbers are accounted for and that DolTT ensure that Time Warner implements the
report’s recommendation.

Office of New York City Comptroller William C. Thompson, Jr.




INTRODUCTION
Background

Time Warner’s franchise agreement requires that it pay the City five percent of its gross
revenue. With the exception of “national advertising spots carried over the System” and other listed
exceptions (i.e., outside advertising agency commissions and bad debts), gross revenue includes all
advertising revenue received directly or indirectly by Time Warner. For the period January 1, 2000,
through December 31, 2002, CityCable reported gross advertising revenues totaling $207.6 million,
paying the City $10.4 million in franchise fees. The City’s Department of Information Technology
and Telecommunications (DolTT) is responsible for monitoring Time Warner’s compliance with
the terms of its franchise agreement.

In 1990, Time Warner began selling local advertising time for its wholly-owned or partially-
owned New York City-based cable companies’ through its CityCable Advertising Division
(CityCable). CityCable’s main sources of advertising revenue are from *“spot sales,” and from
“interconnect,” “representative,” “cross-channel,” and “production” revenue.> Other advertising
revenues may include “Barter Revenue” and bad debt recoveries. All franchise fees derived from
advertising revenue are paid through Time Warner’s Southern Manhattan Division.

Time Warner is required to submit quarterly gross Franchise Fee statements with its fee
payments no later than 30 days after the last day of March, June, September, and December.
Interest on late payments of franchise fees is assessed at the prime commercial lending rate of Chase
Manhattan Bank. For the period January 1, 2000, through December 31, 2002, Time Warner
reported gross advertising revenues for CityCable totaling $207.6 million, paying the City $10.4
million in franchise fees, as shown in Table I, following, and Appendix I.

Table |

CityCable Advertising
Gross Revenue Reported and Franchise Fees Paid
January 1, 2000, through December 31, 2002

CALENDAR YEAR GROSS REVENUE FEES PAID
January 1—December 31, 2000 $ 58,679,239 $ 2,933,962
January 1—December 31, 2001 64,451,229 3,222,560
January 1—December 31, 2002 84,421,637 4,221,081
TOTAL $207,552,105 $10,377,603

! Time Warner affiliates include: Time Warner Southern Manhattan Division, Time Warner Northern
Manhattan Division, Time Warner Eastern Queens Division, Time Warner Western Queens Division, Time
Warner Brooklyn Division, Queens Inner Unity Cable System (QUICS)—in which advertising revenue was
based on a 10 percent of total “cash flow” until January 22, 2000, when it became wholly-owned by Time
Warner, and American Cablevision of Queens.

2 Through 2002, CityCable, for a fee, produced commercials for companies interested in buying local advertising
time. CityCable provided the necessary personnel, equipment (i.e., camera, sound, and editing equipment), and
expertise to produce commercials. This ended in January 2003, when CityCable stopped producing commercials
in New York City.

2 Office of New York City Comptroller William C. Thompson, Jr.



DolTT s responsible for monitoring Time Warner’s compliance with the terms of its
franchise agreement.

Objectives

Our audit objectives were to determine whether Time Warner accurately reported all gross
advertising revenue to the City; calculated and paid the appropriate fees due; and corrected the
conditions cited in the prior audit report.

Scope and Methodology

This audit covered the period January 1, 2000, to December 31, 2002. To achieve our audit
objectives, we reviewed and abstracted the relevant terms and conditions pertaining to advertising
revenue. We also reviewed the prior CityCable audit report (FNO0-098A) and workpapers to
familiarize ourselves with the previous audit’s findings. To ascertain whether CityCable submitted
its franchise fee statements and paid all its fees on time, we obtained and reviewed the Franchise
Fee Payment schedules on file at DolTT. We compared DolTT’s records with CityCable’s
quarterly calculation statements, checks, payment vouchers, and franchise fee analysis statements,
and reconciled those statements to CityCable’s general ledger, corresponding journal entries, billing
detail reports, and invoice register. After comparing CityCable’s reported gross income, bad debt
write-offs, and bad debt recoveries, to its general ledger, we completed analytical reviews of those
accounts to identify any material variances or inconsistencies.

We evaluated CityCable’s internal controls over its revenue billing, collection, and reporting
functions. We interviewed CityCable’s Regional Director of Finance, who provided us with written
procedures, a flow chart of operations, and an independent auditor’s report for Time Warner Cable’s
New York City Division. Upon a review and analysis of this data, we prepared an Internal Control
Questionnaire and interviewed CityCable’s Regional Director of Finance and Regional Manager of
Finance to enhance our understanding of CityCable’s procedures and controls. Based on their
responses, we determined which areas required detailed testing.

To determine whether CityCable accurately reported its advertising revenue, we completed
a detailed schedule of each revenue account (spot sales advertising, interconnect revenue,
representative fees, production revenue, and cross-channel revenue), and traced each account to the
amounts reported on CityCable’s Quarterly Franchise Fee statements submitted to the City for the
audit period. We then reconciled the revenue from each account in the general ledger detail to
CityCable’s income statements and to its monthly invoice registers for the entire three-year audit
period. For the last quarter (October-December) of each year, we traced all the journal entries in
each general ledger revenue account to the corresponding billing detail reports.

To determine whether all invoices were included and accounted for, we reviewed
CityCable’s invoice register, selecting the first and last invoice numbers, and determined a
population of 26,902 invoices for the three-year audit period. Using a random number table, we
judgmentally selected a sample of 36 invoice numbers for detailed testing. We traced each of the 36
invoices, to the invoice register and then to the corresponding contract, invoice, confirmation, and
affidavits of performance, which indicated the cost of the advertisements, the date and time that the
advertisements aired, and a description and length of each advertisement.

3 Office of New York City Comptroller William C. Thompson, Jr.



Since we noticed numbering gaps on the invoice register, we isolated those invoice numbers
to determine whether the numbering gaps pertained to invoices related to advertising revenue. We
obtained the accounts receivable aging report and compared the invoice numbers on the aging report
to our schedule of missing invoice numbers.

We also determined whether CityCable’s Barter (Trade) Revenue, (i.e., trading open
advertising time slots for another company’s products or services) was properly recorded, accurately
reported, and whether the amounts reported represented “fair market value,” as required by §1.31 of
the franchise agreement. In addition, we traced the “barter” revenue reported to the City for the
three-year audit period to the monthly billing detail reports and the general ledger. We then
judgmentally selected the last quarter of each year for the three-year audit period (the highest
quarters in the audit period), and traced the billing detail to the trade agreement or order contract,
insertion order, invoice, affidavit of performance, and order confirmation.

To determine whether Bad Debt Recoveries were accurate, properly reported, and were
gross of commissions from collection agencies, we reconciled the general ledger account for bad
debt recoveries to the quarterly Franchise Fee Statements submitted to the City for the three-year
audit period. We traced the reported amounts to the general ledger detail, corresponding journal
entries and to CityCable’s Franchise Fee Analysis. We then traced all 72 journal entries for the
audit period to the supporting documentation and to the collection agencies’ remittances and
payments from advertising clients that were previously written-off.

To determine whether deductions for advertising commissions were accurate, we
judgmentally selected the last quarter of each audit year, and compared the total commission fees
reported to the fees listed in the billing detail and the general ledger. We then recalculated each
commission fee for the test period.

To determine whether CityCable fairly stated its Bad Debt Write-Offs, we reconciled the
bad debts recorded in the General Ledger to the bad debts reported on the Franchise Fee
statements for the three-year audit period. We reviewed all 94 journal entries for the audit period
and traced each entry to supporting documentation and the general ledger detail. We then traced
each journal entry to the invoice register to assure that each write-off was accounted for.

The results of our tests, while not projectable to all reportable revenue categories, were
designed to provide us with a reasonable basis to assess the appropriateness of the amounts reported
and the fees paid to the City.

Finally, we determined whether CityCable corrected the prior audit’s findings, i.e., whether
CityCable correctly reported revenue from NY 1, ESPN, MSNBC, production revenue, and whether
it adequately documented its bad debt write-offs, properly credited bad debt recoveries, and whether
QUICS properly reported its portion of advertising revenue until January 2000—when QUICS
became a wholly-owned subsidiary of Time Warner Cable New York City. Specifically, we
reviewed:

e CityCable’s general ledger to determine whether CityCable maintained a separate
account for NY 1 revenue. We traced the amounts from the general ledger account to
the amounts reported to the City.

4 Office of New York City Comptroller William C. Thompson, Jr.



e CityCable’s ESPN cross-channel advertising revenue in the general ledger. We traced
the amounts from the general ledger to the monthly billing detail, the journal entries, and
to the revenue reported to the City.

e All production revenue on the billing detail from CityCable’s Production Department
and traced those revenues to CityCable’s general ledger and related journal entries and
then to the production revenue reported to the City.

e Bad debt write-offs for the audit period. We traced the bad debt write-offs to the general
ledger, the journal entries, the invoice registers, and then to the bad debt write-offs
reported to the City.

e Bad debt recoveries for the audit period. We traced the bad debt recoveries to the
general ledger, the journal entries, its monthly cash window deposit summary, and then
to the recovered revenue reported to the City.

e CityCable’s general ledger and monthly billing details to determine whether accounts
for MSNBC cross-channel advertising revenue were properly included in the amounts
reported to the City.

e CityCable’s general ledger and QUICS’s workpapers for January 2000, to determine
whether the proper amount for advertising revenue was transferred to QUICS and was
properly included in its quarterly statements reported to the City that included the
amounts for January 2000.

Scope Limitation

CityCable did not provide documentation to account for 3,194 invoice numbers recorded in
its invoice registers and Billing Detail reports. Thus, we were unable to determine whether gross
revenue was accurately reported and the appropriate fees were paid to the City. (See the Findings
section of this report for more details regarding this matter.)

This audit was conducted in accordance with generally accepted government auditing
standards (GAGAS) and included all tests considered necessary under the circumstances. The
audit was performed in accordance with the audit responsibilities of the City Comptroller as set
forth in Chapter 5, 8 93, of the New York City Charter.

Discussion of Audit Results

The matters covered in this report were discussed with Time Warner officials during and at
the conclusion of this audit. A preliminary draft report was sent to Time Warner and DolTT
officials and was discussed at an exit conference on February 23, 2005. On March 2, 2005, we
submitted a draft report to Time Warner and DolTT officials with a request for comments. We
received written responses from Dol TT on April 7, 2005, and from Time Warner on April 18, 2005.

Time Warner did not agree with our recommendation that it maintain detailed
documentation to ensure that all invoice numbers are accounted for stating that “documentation of
canceled invoice numbers is unnecessary” since “the CAM Eclipse system . . . is a state-of-the art
system meeting standard accounting practices and is used by other cable systems.” Time Warner

5 Office of New York City Comptroller William C. Thompson, Jr.



further stated that it is “currently working with CAM to address this issue,” but claimed that since
CAM is a third party vendor, there is no assurance that any action will be taken.

A DolTT official stated that he has discussed the audit with senior financial officials of
Time Warner Cable and that the Time Warner officials advised that they will be contacting
management from the Compulink and Eclipse computer systems in an effort to have the software
revised to capture all invoice numbers and their status.

The full texts of Time Warner’s and DolTT’s comments are included as addenda to this
final report.

6 Office of New York City Comptroller William C. Thompson, Jr.



FINDINGS

Time Warner could not account for 3,194 of the invoice numbers on CityCable’s invoice
registers and Billing Detail reports. This represents 11.87 percent of the 26,902 invoice humbers—
the population of invoice numbers for the audit period. CityCable did not provide documentation
and our audit tests of the available records did not allow us to determine whether these invoice
numbers were for canceled transactions or whether they related to revenue received but not reported
to the City. Therefore, we could not determine whether Time Warner accurately reported its gross
advertising revenue to the City and calculated and paid the appropriate fees due.

CityCable officials maintain that the missing invoice numbers were canceled and deleted
invoices from its Compulink and Eclipse computer systems. However, CityCable was not able to
document its assertion.

We did confirm that Time Warner corrected the conditions cited in the prior audit report
(FNO0-098A). In that regard, Time Warner reported and paid franchise fees on NY 1 revenue;
ESPN cross-channel advertising revenue; production revenue; bad debt recoveries; and for January
2000, QUICS’s advertising revenue distribution. In addition, we verified that bad debt write-offs
for the audit period were accurate and properly documented, and that Time Warner Cable’s
corporate offices in Stamford, Connecticut, now administers and books its corporate MSNBC cross-
channel advertising revenue—therefore, it is no longer reportable to the City by CityCable.

RECOMMENDATIONS

Based on our findings, we make the following recommendations:

1. Time Warner should maintain detailed documentation to ensure that all invoice numbers
are accounted for.

Time Warner Response: “The CAM Eclipse system used to insert commercials to our air is
a state-of-the-art system meeting standard accounting practices and is used by other cable
systems. When an advertisement order is canceled, the system drops the identification
number (referred to as an invoice number) initially assigned to it and no document is
produced. There is no bill issued without an invoice number and therefore documentation of
canceled invoice numbers is unnecessary.”

Time Warner responded further that it “is currently working with CAM to address this
issue,” but claimed that since “CAM is a third party vendor . . . there is no assurance that an
amicable compromise can be reached.”

Auditor Comment: We have no way of knowing whether all missing invoice humbers
resulted from canceled advertising orders. In fact, during the audit, CityCable officials
provided us with a July 1, 2004, memorandum (attached as Appendix Il), which shows
that a gap was caused by a revision in an advertising agreement and not by a cancellation,
which leads us to question Time Warner’s response. Obviously, there are other reasons
for gaps in invoice numbers, making it imperative that Time Warner ensure that its
system generates documentation to provide an adequate audit trail for missing invoice
numbers.

7 Office of New York City Comptroller William C. Thompson, Jr.



Finally, we question how a system can meet standard accounting practices if it is not
accountable for almost 12 percent of invoice numbers. Standard accounting practices
requires a system to have controls that ensure that all transactions are recorded and that
guarantee the numerical sequence of pre-numbered documents. Such a system maintains
proper checks and balances and ensures the completeness of recorded revenue.

2. DolTT should ensure that Time Warner implements the report’s recommendation.

DolTT Response: A DolTT official stated that he has discussed the audit with senior
financial officials of Time Warner Cable. The DolTT official stated that the Time Warner
“officials have advised me that they will be contacting management from the Compulink
and Eclipse computer systems in an effort to have the software revised to capture all invoice
numbers and their status.”

Office of New York City Comptroller William C. Thompson, Jr.



APPENDIX T

Time Warner CityCable Advertising Revenue
Reported Revenues, Franchise Fees Paid
Audit Number: FN04 - 097A
Audit Period: January 1, 2000 to December 31, 2002

Reported Citycable Advertising Citycable Advertising -
Revenue Franchise Fee Due and Paid
2000
1st Quarter $12,570,699 $604,592
2nd Quarter 14,701,606 774,316
3rd Quarter 12,842,299 641,695
4th Quarter 18,564,635 913,359
Subtotal $58,679,239 $2,933,962
2001
1st Quarter $11,576,366 $578,818
2nd Quarter 14,841,358 742,068
3rd Quarter 15,486,817 774,340
4th Quarter 22,546,687 1,127,334
Subtotal $64,451,229 $3,222,560
2002
1st Quarter $15,144 963 $757.248
2nd Quarter 18,954,580 947,729
3rd Quarter 20,172,584 1,008,629l
4th Quarter 30,149,510 1,507,475
Subtotal 584,421,637 $4,221,081
Total $207,552,105 $10,377,603




APPENDIX II
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MEMORANDUM

Ta: . Ce:
From: ' ‘

July 1, 2004

In the normal cost of business today, I encountered an example of the exact problem the
auditors have noted where invoice numbers are remaining unused. I will illustrate below:

One of our AEs submitted an order in May to begin runring June 7 for the client
m&ee Fig 1). New copy should hdve been received by the traffic
department ocrore the tlight began but was never received, Revisions were submitted to
traffic to change the start dates (see Fig 5). Order # 110$1015 was cancegled and a new
order was entered that reflects the new start dates (order #11052090). Bear in mind that

order 11051015 was canceled, but the profile still remains in the system, without lines or
miscellaneous charges. ‘

Figure 2 15 a small sample of the verification detail durinlg the flight dates showing the
order as Missing Copy. Because the AE neglected to submit a revision to traffic
BEFORE pre billing was run, there were still verification files for the order even though
the spots never aired. Figure 3 is the portion of the AE’s pre billing for this client
proving that all the revenue for these two orders remained unverified. Although
verification files do exist and there is an invoice number|(145158) set aside to bill these
orders, there 5 no revenue to bill. Figure 6 shows the invoice for June with the amount
of 30 for the amount.

Figure 7 illustrates the system, not anyone in the traffic or billing department, removing
the invoice due to no verified revenue. .

i
Although a report showing invoice numbers in the data base not used can be generated,
the system cannot associate orders with this numbers because the order don’t exist
anymore. We currently print this report monthly (See ﬁgure 8), but it only shows invoice

F's removed but not corresponding orders.



APPENDIX JI

(Page 2 0t' 8)

ot ey T SGHCLHECLE LM AN “yrop ma
40014 B 188415 YiG) 15BA L1 'BIgRDAIS JBieAn BNy

WY £0:g5:5 L0
v |
uwﬂ% Meg r\\m\\ E erctddy Juswabeueyy
i [ 1 Tooos boos e [oc:{i 11 i i | Tovve] oo's | vomome boemn s § good
i |
oy | vy | | haoooess booos ke [oc: L 00ve | 0061 | vorworee | vonomo Joe ] e g
ey wammd s ] T foorps Ioos b Tom zlzlzlz]z Qo2t ) oo voveorsn | vovoreg Joz | uneo
ur-pg ____.m_u,.5 radf un%_ | loo-osovs [oeoss  for vl [ Wi 1 | [ooar [ coe PBmEe | borrven {0z Dano] |
Jwedr Tumgan:m; | foorog mcdm i} o Jelzlelzlz]z 0¥z ] 0051 | omom | rorzomg SLlgndss k-
[ voamsadxg || il [T T T T Tovoz|oom rorgormo | sonormo Joe | avo] |
[aer] s 100 g aannnn : o2 vorzomo | og i
add] I8y uopduasag JOUQ EHLTENR] atey Sy oo 0S5 5 J4p M L W ¥ edl 5 joeudiag #higd — SpEdAeq aGig HElS 4 yowpn
_l Susanpyuidoorg siun Epay(
& SHEam ui.:znunmn € BMERDOY pODZIBME BIeG dois poDZ/1s9 ereg HEIS Lo | Jequwny yur oenue:
[ G0 unp - B ) SIUBLIG T} 83104 19E5UnD ' e s Sy
il I | e
G0 Aepy ) s Buypuey 2jzadg dgy, ¥ sivwey
I , - T |
50 1y FWOT 0L AJd0D anan ﬂ aﬁ.p# r A Jarnsenueyy aw
S0 ey L ; : 4_. unyidliaseg yoegquoy
50 934 i 4 Q@
50 ver FLEY 2| padxy
* B aeg
W_ul}_mm % 100UaA - FHD SWia] pood HAN 1BD SIegfsiuemeIsay oM e
| Y0190 | : # S1ewns3 1UBII3 Ul poog eyew ss2ippy Bupg
| f veds 3wy 19N Wit day way ey 8 w4 ey
“ . F0 dag SOY O peeEg [F R
0LP'ES v Ony|  owag ] shuog [] DOSPE'SLG 12N Asuaby 0 =AaEal # Aauntny
0ZH'9S  pO T SIRL/ETIES S2psg UUSHE'SIS 1BeLsson g7y shun teioy Y e
SLi'se wounp | (O Ingebeyaey ¥0/8/8 =reapuz POILIG srouns - PODZALLS g esopy
QORLLG _mﬁuN—_ # UQ|siney h[& SIONDY p ) [e3lyjad D 511 [ m m_ﬁv_r nIU.DH * # I2EqUDY
asiAa e aouo S8iey 1adg g O | wayp man [ doog [
PESIASY O NG | Um“ PUerg A saoaug [ Ojup Her]
BIBY 40 %97 St JOPIG SIY )|

T 2

rejuol do-og O
UOISSTUNDIDDY Aauathy

L [

fuoleiey anoeisy

dﬂmﬂl;w

A9plD UOIHISSUT -



APPENDIX II

(Page 3 of 8)

-
oneLes B L]
ogseeq e
e T PRI CORIWL MULE pog R 11 LE I B R DERE00ST UOOd  MAND  sogy Fdoy Doy ]
By HUZEIE  vEIFED MOz Do §OWAAD 0oL oo gy DIREDOBG UDD4  WEND oo #dog Sursatiy 9
Swouuny Ll T Lot =i S omesI opon ooy 1 B0 E-0003 .Huﬂ.._. HERRE  JooM Ao Bueremy ]
RUTwOUUL X DTN WSz pon UE INY4E0 Doz zez oz 00080 NIHD WD foow fidoy By ¥
ARy FOOZMEIE  ESFERD SNSUD 06T B Ivsan sozzzze D008 MANT  NEND  so0w Aoy Bty *
Buwou YORIZZN  DESNE Mz Doo UE WV4IG BZ rZzzg WFOITE Zd53  WBWO  foon fidary Dupregy E
B UL L T FUOZREEZY  0ZS2O1 WIS ooy DE nvdEIn vz zzz ¢z DIRR0SL  ZdST NBNOD  sogu Ary Durenyy £
BCLyuRy PIOIEER  SCESETE BN DR O W Wi o ZEziz DOFIOOS] EdS3 NEWD gngy Adon Butesyy £
FiwOUT HOUZREM  SEZ24| POVEDR pog OF WN¥d0 pZ ez zeesr OATDNLL 2dSF MEND  sogy Fdog Bumsyy T
Blwtnying MAZRER  CEOLEL HWSEe 00gr) PE W43 001 L g B OI0E00%6L AXO  NOND 200K Fiy Burenyy [
LI 1T ] HIGZZEE  PHEG0 HUm2 pony 05 Wwd0 o0 Lg oy OFEHKFDD  WdS3  WEND sooy Aderg Burmuyy 1
R HKZEED  SS5E10 MGz poop B8 W30 pL4poyy g UIEEHONE  HdS3  NEMD  sopw iy Burmyy I
ey
ARy pact iy LuLl F pagy PIFpw g iy Kang Migrl £ £ 4 g M L fng yemy 1 =y AL redg  peumy
50T 1
LLE T+
IR fm po pragy MENOREHNa)| HKRIEY  DOSYEE HMIE Doser OS5 w430 L 1 @6 L QL DIRIIDE  NAST  HEND 17y I Li
LU T .
2 poolingrey amApg g puy Pampayag -y Hg WELMY B4 L MR Shuyp Ang waegy iy 5] L ody  geur
1anpory LT ] e[ ez L] ULy LN TN Od LT, dig MuesiEng L oadot]
€ Aong wniuggy .
184 :sponBayeR pRINpeLas apA ‘ o <
TI¥ A3 Aued - = -
A3 Llial r e g
T aequmpy sepigy <
TI¥ =20y saeg
T wosradspeg
T LBwojsngy
TI¥ sy e reana
oy MEsq wbeg Y unifay
fe
E8y, cxjodg mey o8y moug unsradeees “#g dnorgy Frl JOE] d
uar un|
T4l tueBay A proynssyy LTS MOOE BE MAP inwg ung
R —

[

&

FIENZIRE I FOES g0 Bie] podoy
e ——— .
(Peyrtasun) le12q vopRIYLas _



APPENDIX 1T

Ruz: Dals: Jun 28, 2004 09:34:07 Requssted Region:

ALL  ALL REGIONS SELECTED

Rgure 3

Prebill Summary Repe

CYMIRSF

Page: 176 of 192 Requesiad Relail Linit: ALL ALL RETAIL UNITS SELECTED Detail by Salesparse
" Requesled Group: ALL ALL GROUPS SELECTED Billing Ferjod Closs: Jun 27, 203
Faguesiat Hetwork: AlL ALL NETWORKS SELECTED Sorl Order:SalespersoniCustom.
= Requested Cuslomer:; _P_._. ALL CUSTOMERS SELECTED
- Requested Salsspearson: ALL SALESPERSONS SELECTED
.M Requesled Sales Ofice; l .mm_mm Group
n._r..m_u Slart End Bllling Perlod Unverdfigd ) Veriffa
= Onder Ling Customer Cust ID Cffc  Reg Refall Grp Hiwk Date Dale Qity Michd Rala Gross Revanus Revanu
225000 .00 2.250.0
l GOGHEER | $4,200.00 30.00 $4,200.0
l 54, 200.00 $0.00 $4,200.0
Ext Cuder: Ext Client: Product: Estimate:
11045210 2 Fsouss 'l!.... 2 ONBN NY1 1220003 122004 12 2 100,00 1,200.00 0.00 1,200.C
11045210 50145 ONBN —— WY1 1211503 1212704 A 8 10000 B0.00 0.00 a00.C
“ mu:mm ) $2,000.00 30.00 $2.000.¢
Ext Crder: Ext n__mr_“ ) Product Esiimale:
11045211 & "IN 5 ———  QNBN BET 12422003 12204 12 12 12500 1,500.00 000 1,500C
o521t o SN so.s ——  GNBN —— BET 1222003 121204 4 4 7500 300.00 0.00 300
11045244 10 Y =1 5 —  QHBN —— CNN 12072103 12112/04 il B 15000 1,200.00 006 1,200
11045211 11 (NN o ~——  ONBN —— CORT 120003 124204 12 12 0w .00 0.00 ot
11045211 12 _ 80145 ——  OMNBN —— FNC 1229003 12M12/04 8 & 10000 80000 0.00 8004
11045211 15 N - —— - ONBN —— COM 12022103 125204 8 8 000 0.00 0.00 oL
11045211 15 NN <045 ——  ONBN ——— HLN 122203 421204 12 12 0oo 0.0 0.00 0.0
T s £3,800.00 50.00 53,800.0
' L $5,800.00 $0.00 $5.800.{
Ext Crder; Exl Cllsnt: Product; Eslimaia:
11050017 1 N 50 l e ONBN NY1 D204 Dari/04 4 0 9500 3an.on 480,00 ot
U  so3no Sioc ' 538000 $380.00 506
£l Order Exl Cliant: Produc): Eslimata:
11052080 50389 ' ——  ONBN — ESPN  OGR104 Bo/Zame 5 0 7500 450,00 450.00 o
11052050 56389 ——  QNBMN —— OXY 06604 DRSNS 3 0 13500 - 40500 405.00 0.0
11052080 $0389 —-=—  OKBN ——— £5P2  0&/21704 DAZZmE 12 D oo 0.00 £.00 0.0
11052060 50389 —=—  ONBN —— CNFN 0872174 OB/2204 10 0 o 0.0 0.0 0.0
11052080 50388 ——  ONEN —— LMN 0821404 0872108 4 0 100,00 AD0.00 400.00 0.0
1in52080 snine N EANM ARmcng anmane - = e -
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June oo

Cam20040701123356
Invoice INV-144815: No Prebill or Misc charges are attached to this invoice, Invoice has been deleted
Invoice INV-144927: No Prebill or Misc charges are attached to this invoice. Invoice has been deleted
Invoice INV-144964: No Prebill or Misc charges are attached to this invoice. Invaics has been daleted
Invoice INV-144998: No Prebill or Misc charges are attached to this inveice. Invoice has been deleted
Invoice INV-144999: No Prebill or Misc charges are attached to this invoice. Invoice has been deleted
Invoice INV-143061: No Prebill or Misc charges are attached to this invoice. Invoiee has baen deleted
Invoice INV-145111: No Prebill or Misc charges are attached to this invoice. Invoice has been deleted
Invoice INV-145113: No Prebill or Misc charges are attached to this invoice, Invoice has beeq deleted
Invoice INV-145143: No Prebill or Misc charges are attached to this inveice, Invoice has been deleted
Invoice INV-145144: No Prebill or Misc charges are attached to this invoice. Invoice has been deleted
Invoice INV-145155: No Prebill or Misc charges are attached to this invoice. Invoice has been deleted
Invoice INV-145157: No Prebill or Misc charges are attached to this invoice. Invoics has been deleted
Invoice INV-144749 cannot be regencrated due to insufficient priviliges
Invoice INV-144750 cannot be regenerated due to insufficient priviliges
Invoice INV-144751 cannot be regenerated due to insufficient priviliges
Invoice INV-144752 cannot be regeneratad due to insufficient priviliges
Invoice INV-144747 cannot be regenerated due to insufficient priviliges
Invoice INV-144748 cannot be regenerated due to insufficient priviliees
 Invoice INV-144753 cannot be regenerated due to insufficient priviliges
Invoice INV-144734 cannot be regenerated due to insufficient priviliges
Invoice INV-144769 cannot be regenerated due to insufficient priviliges
Invoice INV-144770 cannot be regenerated due to insufficient priviliges
Invoice INV-144771 cannot be regenerated due to insufficient priviliges
Invoice INV-144789 cannot be regenerated due to insufficient priviliges
" Invoice INV-144790 cannot be regenerated due to jnsufficient priviliges
Invoice INV-144791 cannot be regenerated due to insufficient priviliges
Invoice INV-144792 cannot be regenerated due to insufficient priviliges
Invoice INV-144793 cannot be regenerated due to insuffeient priviliges
Invoice INV-144794 cannot be regenerated due to insufficient priviliges
Invoice INV-145415: No Prebill or Misc charges are attached to this invoice. Invoice has been deleted
Invoice INV-145454: No Prebill or Misc charges are attached to this invoice. Invoice has been deleted
Invoice INV-1435486: No Prehill or Misc charges are attached to this invoice. Invoice has been delated
Invoice INV-145487: No Prebill or Mise charges are attached to this invoice. Invoice has been deleted
Invoice INV-145488: No Prebill or Misc charges are attached to this invoice. Invoice has heen delated
Invoice INV-143489: No Prebill or Misc charges are attached ta this invoice. Invoice has been deleted
Invoice INV-145771: No Prebill or Misc charges are attached to this invoice. Invoice has been deleted
Invoice INV-145806: No Prebill or Misc charges are attached to this invoice. Invoice has been deleted
Invalid Invoice : No Orders attached to this Invoice Invoice has beer deleted
Invoice INV-145828: No Prebill or Mise charges are attached to this invoice. Invoice has been deleted
Invoice INV-145906: No Prebill or Misc charges are attached to this invoice. Invoice has been delated
Invoice INV-146076: No Prebill or Misc charges are attached to this invoice, Invoice has been deleted
Invoice INV-146078: No Prebill or Misc charges are attached to this invoice. Invoice has been deletad
Invoice INV-146130: No Prebill or Misc charges are attached to this invoice. Invoice has been deleted
Invoice INV-146131: No Prebill or Misc charges are attached to this invoice. Invoice has been deleted
Invoice INV-146132: No Prebill or Misc charges are attached to this invoice. [nvaice has been deleted

Page |



ADDENDUM 1

pril 18, 2005 11 West 19 Strost
Maw Yark, NT 10011

Heleq Faber Tel 2123670600
Audit Supervisor

The City of New Yark

Office of the Comptroller

Executive Offices

1 Centre Strest

New York, NY 10007-2341

Dear Msa. Haber:

We are in receipt of the Audit Report dated Jenuary 21, 2005, and have responded as
follows:

The CAM Eclipse system ussd to insert commencials to our air is a state-of-the art sysiem
meeting standard accounting practices and is used by othex cable sysiems. 'When an
advertisernent order is canceled, the systom drops the identification nuznber (referred to
a5 an inveice pumber) initially assigaed to it and ne decument is produced. There is oo
bill issued without an invoice number and therefore documentation of canceled invoice
Timbers arc UNHecessary.

E&Y has done extensive [T /Advertising Sales audits in other Time Warner Eclipse sites
and has pot noted this as an exception.

Although Time Warner is currently working with CAM to address this issue, CAM is a
third party vendor and there is no assurance that an amicable compromise can be teached.

Sincerely,

LodawoToy

Regional Direclor Finance and Business
Time Warner Cable Media Sales ~ NYC Region

Ce: Tom Longstreet-Vice President Finanee - Time Warmer Cable NYC
Terenee Raflery-General Manager - Time Warmer Cable NYC
Kathy Scopp — Viee President Legal ~ Time Warner Cable Media Sales
Seth Zaslavsky-Vice President Finance - Time Warmer Cable Media Sales- Corporate



ADDENDUM 11

DEPARTMENT OF INFORMATION TECHNOLOGY
AND TELECOMMUNICATIONS

45 Park Place, 5% Floor
New York, NY 10007
(212) 788-5700

GINO P. MENCHINI
Commissioner
Chief Information Officer

April 7, 2005
Greg Brooks '
Deputy Comptroller
Office of the Comptroller
One Centre Street, Room 330
New York, NY 10007-2341

Re:  Audit reperts on the Advertising Revenue Reported by Time
Warner Cable of New York City for its City Cable Advertising (CCA)
Divigion January 1, 2000-December 31, 2002
FNO4-097A

Dicar Deputy Comptroller Brooks:

T have been discussing the CCA audit with TWC senior financial officials. TWC
officials have advised me that they will be contacting management from the Compulink
and Eclipse computer systems in an effort to have the sofiware revised to capture all
irvoice numbers and their status,

Should you have any questions please contact me at 212-738-6490.

Sipcerely, M

Marvm E Fields
Executive Director
Franchise Administration

c: Gine Menchin, Commuissioner (DolTT)
Agostino Cangemi, Deputy Commissioner/ General Counsel (DolTT)
Margery Brown, Deputy Commissioner (DolTT)
John Winker (DoITT)

DAL
31
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