
1. CA Case Rejections by NYS WMS Rejection Code and HOH City Council District, Oct 1, 2023 ‐ Dec 31, 2023

NYS WMS Rejection Code 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 Unknown Total
241‐UNKNOWN 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * *
265‐Unable To Locate 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 *
286‐Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * *
E10‐Failure to Keep/Complete Interview: No Schedule Appointment 296 341 589 291 84 218 493 1,056 819 714 687 719 512 1,087 1,308 1,037 1,175 723 177 235 327 314 215 364 287 605 651 484 274 298 732 330 292 505 498 797 754 381 250 789 1,060 1,028 281 209 633 491 452 404 623 279 196 13,518 40,882
E30‐Excess Earned income 33 67 38 26 15 39 84 226 140 155 180 179 160 317 304 283 315 220 47 52 76 74 63 90 54 97 159 135 80 75 140 85 44 93 109 192 193 87 42 154 208 245 68 66 112 105 99 90 123 57 42 1,785 7,922
E34‐Excess Income SSI Single Individual ineligible budget required MA Sep Det 11 * 13 * * * * 17 13 19 15 21 * 22 36 21 33 11 * * * * 14 10 12 * * 10 * * 20 11 * 11 14 18 26 12 * 14 22 26 * * * * 15 * 13 * * 139 775
E35‐Excess Unearned Income Ineligible Budget Required 33 51 49 22 19 26 51 125 114 96 109 91 111 146 143 150 147 111 46 57 48 56 43 48 47 67 116 71 52 49 104 35 28 49 79 125 124 67 30 102 134 141 48 23 86 72 94 64 85 41 40 904 4,769
E60‐Unable to Locate. 0 0 0 0 * * * 14 * * 0 * 0 0 * * * 0 0 0 0 * 0 * 0 0 * * * 0 0 0 * 0 0 * * * * * * * * 0 * 0 0 0 0 * 0 21 84
E61‐Not a Resident of District * 0 * 0 0 0 0 0 * 0 * 0 0 * * 0 * 0 0 0 0 * 0 * 0 0 0 * 0 0 0 0 0 0 0 0 * 0 0 0 0 * 0 0 0 0 0 0 * 0 0 47 68
E63‐Not a Resident of State 0 0 0 0 0 0 0 * * 0 0 0 0 * * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 * 0 * * 0 0 0 0 0 0 20 30
E64‐Moved Out of District Before Determination 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * *
E69‐Failure to Complete Eligibility Process. 0 0 0 0 0 0 0 * * 0 0 0 0 0 * * * * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 * 0 0 0 * 0 0 * 0 0 0 0 0 0 * 18
E72‐Institutionalized 0 * 0 0 0 0 0 0 0 0 0 * 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 * 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 * *
E95‐Died 0 * 0 0 0 0 0 * 0 0 * 0 0 * 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 * 0 0 0 0 0 0 0 0 0 * *
EZ1‐Failure to Apply for SSI 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * *
F10‐Failure to Keep Initial Appointment/Interview 0 0 * 0 0 0 0 * 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 * 0 0 0 0 0 *
F17‐Failure to Validate Incorrect Social Security Number * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * *
F20‐Failure to Provide SSN * 0 * * 0 0 0 0 * 0 0 * 0 * 0 0 * 0 0 0 * 0 0 0 0 * * 0 * * 0 0 0 0 0 0 * * * * * 0 * 0 * 0 * * 0 0 0 13 41
F53‐Refusal by Parent to Apply for Child 0 0 0 0 0 0 0 * 0 * 0 0 0 0 * 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 *
F63‐In Prison 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * *
F81‐Refused Photo ID  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * *
F92‐Ineligible Alien 61 36 139 84 14 57 31 72 18 11 38 24 11 42 66 29 50 17 13 * 17 14 * 31 16 95 69 49 14 19 32 13 16 23 16 29 28 51 19 39 53 37 37 26 47 31 29 47 * 10 * 596 2,344
F93‐Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination * * 14 * * * * * * * * * * * * * * * * * * * * * * 12 * * * * * * * * 0 * * * * * * * * * * * * 13 0 * * 59 261
F98‐Client Request Child Care in Lieu of Temporary Assistance 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 * 0 0 0 0 * 0 0 0 0 0 0 0 0 *
G41‐Voluntary Quit or Reduced Earnings‐ Applicant 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 * *
G60 ‐ PA only ‐ Unable to Locate ‐ BEV 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * *
G89‐Client Request‐CA & MA‐Written  0 0 0 0 0 0 * 0 0 * 0 0 0 0 * 0 * * 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 * 0 * 0 0 0 0 * 0 0 0 0 0 0 0 0 * 11
G92‐Client Request‐CA Only‐Written 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 * 0 0 0 0 0 * 0 0 0 0 * *
G96 ‐ Client Request ‐ CA Only ‐ Verbal‐MA & SNAP Separate Determination * 0 * 0 0 * * * * * * * * * * * * * 0 * * * 0 0 * * 0 * 0 0 0 * 0 * * * 0 * 0 * * * * * * * 0 * * * * 28 111
G99‐Client Request‐CA & MA‐Verbal * 0 * * 0 0 * * * * * * * * * * * 0 * 0 0 * 0 * 0 0 * * * * * * 0 * * * * 0 0 * * * * * * * * * * * 0 15 104
M13‐Duplicate Assistance Active Cash Assistance Case in Other State 0 0 0 0 0 0 0 * * 0 * 0 0 * * * * 0 0 0 0 * * 0 0 0 0 0 0 0 0 0 0 * 0 * * 0 0 0 0 * 0 0 0 0 0 0 0 0 0 12 31
M35‐Lump Sum ‐ No Good Reason Provided 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 *
M48‐Parent's Offer of a Home ‐ Minor Not Pregnant/Parenting 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 *
M66‐PA, FS ‐ Receiving PA/FS in Another Case 54 85 71 38 22 39 109 295 202 137 197 195 110 292 396 293 384 204 21 30 51 41 34 66 29 97 120 83 37 38 158 62 37 82 109 155 150 64 31 99 193 225 29 33 86 57 81 47 139 29 29 2,262 7,927
M67‐PA, FS ‐ Part of Another PA, FS Application 19 25 34 * * 18 26 69 59 63 44 46 39 82 95 81 92 60 * 11 12 10 * 15 * 19 29 24 10 19 34 19 14 36 43 62 64 26 11 51 93 78 13 14 55 39 33 21 37 10 * 656 2,453
M71‐Continue Applicant Voluntary Quit Sanction 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 *
M76‐Continue Multi‐Benefit 10 Year Sanction, 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 *
M98 ‐ Duplicate Assistance ‐ Non AFIS in NYS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * *
N10‐Failure to Keep/Complete Appointment 0 0 * 0 0 0 * * 0 0 0 0 * * * * * 0 0 0 0 0 0 0 * 0 0 0 0 0 0 * 0 0 * 0 0 0 0 * * 0 0 0 0 0 0 * 0 0 0 * 23
N13‐Failure to Use/Apply for Benefit/Resource * * * * 0 * * * 10 * * * * 10 13 * * * 0 0 * * * * 0 * * * * * 11 * 0 * * * 10 * * * * * * * * * * * * * * 50 258
N14‐Filing Unit Member Failed to Apply * 0 * * 0 0 * * * * * * * 14 10 * 17 * * * * * * * * * * * * 0 * * * * * * * * * * 11 * * * * * * * * * 0 42 286
N15‐Failure to Keep Appt.‐ BEV/FEDS Home Visit 0 0 0 0 0 0 0 0 0 0 0 0 * 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 *
N16‐Failure to Contact Agency 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 *
N17‐Failure to Complete Eligibility Process * * 0 0 0 0 0 * 0 * 0 0 0 0 * * * * 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 * * 0 0 0 * * * 0 0 0 0 0 0 * * 0 * 34
N21‐Fail to Complete Employment Assessment 0 0 0 * 0 0 0 0 * 0 0 0 0 * 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 * * 0 0 0 * 16
P44‐Failure to Comply With Drug/Alcohol Screening  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 *
U40‐Excess Resources * * * * * * * * * * 10 * * * * * * * * * 0 * * * * * * * * * * * * * 13 * * * * * 12 10 * * * * * * * * * 73 389
U44‐Excess Resources, Alien Sponsor's Resources 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 *
V21‐Failure to Provide Verification 65 102 141 93 33 64 99 367 213 167 267 282 201 450 577 433 488 302 43 51 127 84 55 97 67 174 222 152 101 79 218 94 83 133 200 242 191 141 68 322 350 375 110 92 275 160 152 142 185 89 36 2,286 11,540
V23‐Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * * 0 * * * 0 0 0 0 * 0 0 0 0 * 0 0 0 0 0 * 13
V25‐Failure to Provide Verification of Filing Unit 0 * * 0 0 0 0 * * * * * 0 * * * * 0 * 0 0 * 0 0 0 0 * 0 0 0 0 0 * * * * * 0 * 0 * * 0 0 * * 0 0 0 0 0 13 56
W10‐Fail to Keep Investigatory Appointment 0 0 0 0 0 0 0 0 0 0 0 * 0 * 0 * * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 * 0 0 0 0 * * 0 0 * 0 * 0 0 0 0 * 13
Y50‐Your application for public assistance is rejected MA Determination 0 * 0 0 0 0 0 * 0 * 0 0 0 * * 0 0 0 0 0 0 * 0 0 0 0 0 0 0 0 0 * 0 * 0 0 0 0 * * 0 * * 0 * 0 * 0 0 0 0 * 20
Y94‐Client Request to Withdraw ApplicaƟon * 14 * 11 * * 16 40 27 18 25 32 20 37 31 49 72 46 * * 17 * * 15 12 13 20 20 * * 35 24 * 22 21 26 28 17 12 31 21 48 * * 23 16 15 10 26 15 * 331 1,349
Y95‐Case Closed/Rejected For Emergency Assistance 83 126 98 45 53 67 227 461 512 408 284 253 220 518 602 624 594 345 46 57 76 95 52 118 50 115 201 116 74 52 261 93 88 156 253 358 219 105 70 349 500 515 57 76 257 140 175 84 255 58 39 1,756 12,436
Y99‐Other * * * * * * * 30 24 10 24 26 15 40 43 25 37 18 * * 15 * * * * 20 14 * * * 17 * * * 14 13 * * * 14 15 23 * * * * * * 11 * * 109 691

Total 689 878 1,223 649 265 560 1,177 2,823 2,196 1,834 1,905 1,893 1,427 3,087 3,664 3,068 3,454 2,084 430 539 787 737 518 885 597 1,342 1,646 1,186 678 658 1,785 793 620 1,145 1,391 2,059 1,828 984 554 1,992 2,701 2,792 687 576 1,627 1,145 1,185 952 1,527 614 410 24,790 95,036
NOTE:  Values under 10 are represented with an asterisk.

HOH City Council District



2. CA Case Rejections by NYS WMS Rejection Code and HOH Ethnicity, Oct 1, 2023 - Dec 31, 2023

NYS WMS Rejection Code African American Asian Caucasian Hispanic Multi-ethnic Native American Pacific Islander Unknown Total
241-UNKNOWN * 0 0 0 0 0 0 0 *
265-Unable To Locate * 0 0 0 0 0 0 0 *
286-Other * 0 0 0 0 0 0 0 *
E10-Failure to Keep/Complete Interview: No Schedule Appointment 15,044 2,105 3,545 15,012 2,992 269 144 1,771 40,882
E30-Excess Earned income 3,086 509 568 2,830 702 56 31 140 7,922
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 307 43 101 242 60 * * 17 775
E35-Excess Unearned Income Ineligible Budget Required 1,747 399 582 1,506 387 36 16 96 4,769
E60-Unable to Locate. 33 * 11 32 * 0 0 0 84
E61-Not a Resident of District 22 0 19 22 * 0 0 * 68
E63-Not a Resident of State 19 * * * 0 0 0 0 30
E64-Moved Out of District Before Determination 0 0 0 * 0 0 0 0 *
E69-Failure to Complete Eligibility Process. 10 0 * * * 0 0 0 18
E72-Institutionalized * 0 * * 0 0 0 0 *
E95-Died * 0 0 * * 0 0 0 *
EZ1-Failure to Apply for SSI 0 0 0 * * 0 0 0 *
F10-Failure to Keep Initial Appointment/Interview 0 * 0 * * 0 0 0 *
F17-Failure to Validate Incorrect Social Security Number * * 0 0 * 0 0 0 *
F20-Failure to Provide SSN * * * 20 * 0 0 0 41
F53-Refusal by Parent to Apply for Child * 0 0 * 0 0 0 0 *
F63-In Prison * 0 0 * 0 0 0 0 *
F81-Refused Photo ID 0 0 0 * 0 0 0 0 *
F92-Ineligible Alien 449 154 206 1,247 255 * * 24 2,344
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 57 16 28 128 30 * 0 0 261
F98-Client Request Child Care in Lieu of Temporary Assistance 0 0 * 0 0 0 0 0 *
G41-Voluntary Quit or Reduced Earnings- Applicant * 0 0 * * 0 0 0 *
G60 - PA only - Unable to Locate - BEV * 0 0 0 * 0 0 0 *
G89-Client Request-CA & MA-Written * * * * 0 0 0 0 11
G92-Client Request-CA Only-Written * 0 0 * 0 0 0 0 *
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 49 * 10 32 13 0 * * 111
G99-Client Request-CA & MA-Verbal 35 * * 41 12 0 0 0 104
M13-Duplicate Assistance Active Cash Assistance Case in Other State 17 * * * * * 0 0 31
M35-Lump Sum - No Good Reason Provided 0 0 0 * 0 0 0 0 *
M48-Parent's Offer of a Home - Minor Not Pregnant/Parenting * 0 0 0 0 0 0 0 *
M66-PA, FS - Receiving PA/FS in Another Case 3,466 268 511 2,836 630 54 23 139 7,927
M67-PA, FS - Part of Another PA, FS Application 1,097 105 155 850 175 15 * 52 2,453
M71-Continue Applicant Voluntary Quit Sanction 0 0 0 * * 0 0 0 *
M76-Continue Multi-Benefit 10 Year Sanction, * 0 0 0 0 0 0 0 *
M98 - Duplicate Assistance - Non AFIS in NYS * 0 0 * 0 0 0 0 *
N10-Failure to Keep/Complete Appointment * 0 0 14 * 0 0 0 23
N13-Failure to Use/Apply for Benefit/Resource 97 11 26 93 27 * 0 * 258
N14-Filing Unit Member Failed to Apply 100 24 20 113 24 0 * * 286
N15-Failure to Keep Appt.- BEV/FEDS Home Visit * 0 0 0 0 0 0 0 *
N16-Failure to Contact Agency * 0 0 * 0 0 0 0 *
N17-Failure to Complete Eligibility Process 14 0 * 12 * 0 0 0 34
N21-Fail to Complete Employment Assessment * * * * 0 0 0 0 16
P44-Failure to Comply With Drug/Alcohol Screening * 0 0 0 0 0 0 0 *
U40-Excess Resources 103 71 79 96 29 * * * 389
U44-Excess Resources, Alien Sponsor's Resources 0 0 0 * 0 0 0 0 *
V21-Failure to Provide Verification 4,614 565 985 4,024 1,025 60 28 239 11,540
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det * 0 * * * 0 0 0 13
V25-Failure to Provide Verification of Filing Unit 20 * 10 18 * * 0 0 56
W10-Fail to Keep Investigatory Appointment * * * * * 0 0 0 13
Y50-Your application for public assistance is rejected MA Determination * * * 10 * 0 0 0 20
Y94-Client Request to Withdraw Application
 545 61 117 477 113 * * 25 1,349
Y95-Case Closed/Rejected For Emergency Assistance 5,988 285 806 4,091 906 69 23 268 12,436
Y99-Other 280 24 53 264 53 * * 12 691

Total 37,276 4,667 7,876 34,072 7,477 584 289 2,795 95,036
NOTE:  Values under 10 are represented with an asterisk.

HOH Ethnicity



3. CA Case Rejections by NYS WMS Rejection Code and HOH Gender, Oct 1, 2023 - Dec 31, 2023

NYS WMS Rejection Code Female Male Total
241-UNKNOWN 0 * *
265-Unable To Locate 0 * *
286-Other * 0 *
E10-Failure to Keep/Complete Interview: No Schedule Appointment 24,002 16,880 40,882
E30-Excess Earned income 5,495 2,427 7,922
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 413 362 775
E35-Excess Unearned Income Ineligible Budget Required 2,816 1,953 4,769
E60-Unable to Locate. 18 66 84
E61-Not a Resident of District 39 29 68
E63-Not a Resident of State 12 18 30
E64-Moved Out of District Before Determination * * *
E69-Failure to Complete Eligibility Process. * 10 18
E72-Institutionalized * * *
E95-Died * * *
EZ1-Failure to Apply for SSI * * *
F10-Failure to Keep Initial Appointment/Interview * * *
F17-Failure to Validate Incorrect Social Security Number * * *
F20-Failure to Provide SSN 20 21 41
F53-Refusal by Parent to Apply for Child * 0 *
F63-In Prison 0 * *
F81-Refused Photo ID 0 * *
F92-Ineligible Alien 1,392 952 2,344
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 157 104 261
F98-Client Request Child Care in Lieu of Temporary Assistance 0 * *
G41-Voluntary Quit or Reduced Earnings- Applicant * * *
G60 - PA only - Unable to Locate - BEV * * *
G89-Client Request-CA & MA-Written * * 11
G92-Client Request-CA Only-Written * * *
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 79 32 111
G99-Client Request-CA & MA-Verbal 80 24 104
M13-Duplicate Assistance Active Cash Assistance Case in Other State 22 * 31
M35-Lump Sum - No Good Reason Provided 0 * *
M48-Parent's Offer of a Home - Minor Not Pregnant/Parenting * * *
M66-PA, FS - Receiving PA/FS in Another Case 5,163 2,764 7,927
M67-PA, FS - Part of Another PA, FS Application 1,574 879 2,453
M71-Continue Applicant Voluntary Quit Sanction * * *
M76-Continue Multi-Benefit 10 Year Sanction, 0 * *
M98 - Duplicate Assistance - Non AFIS in NYS * * *
N10-Failure to Keep/Complete Appointment 16 * 23
N13-Failure to Use/Apply for Benefit/Resource 154 104 258
N14-Filing Unit Member Failed to Apply 200 86 286
N15-Failure to Keep Appt.- BEV/FEDS Home Visit * * *
N16-Failure to Contact Agency * 0 *
N17-Failure to Complete Eligibility Process 20 14 34
N21-Fail to Complete Employment Assessment 10 * 16
P44-Failure to Comply With Drug/Alcohol Screening 0 * *
U40-Excess Resources 269 120 389
U44-Excess Resources, Alien Sponsor's Resources * 0 *
V21-Failure to Provide Verification 7,312 4,228 11,540
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det * * 13
V25-Failure to Provide Verification of Filing Unit 37 19 56
W10-Fail to Keep Investigatory Appointment * * 13
Y50-Your application for public assistance is rejected MA Determination 15 * 20
Y94-Client Request to Withdraw Application
 931 418 1,349
Y95-Case Closed/Rejected For Emergency Assistance 8,810 3,626 12,436
Y99-Other 450 241 691

Total 59,579 35,457 95,036
NOTE:  Values under 10 are represented with an asterisk.

HOH Gender



4. CA Case Rejections by NYS WMS Rejection Code and HOH Age Category, Oct 1, 2023 - Dec 31, 2023

NYS WMS Rejection Code 18-24 25-44 45-64 65+ Total
241-UNKNOWN 0 0 * 0 *
265-Unable To Locate 0 0 * 0 *
286-Other 0 * 0 0 *
E10-Failure to Keep/Complete Interview: No Schedule Appointment 5,734 23,084 9,013 3,051 40,882
E30-Excess Earned income 1,111 4,963 1,621 227 7,922
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 36 165 266 308 775
E35-Excess Unearned Income Ineligible Budget Required 223 1,946 1,434 1,166 4,769
E60-Unable to Locate. * 57 19 0 84
E61-Not a Resident of District 13 43 10 * 68
E63-Not a Resident of State * 17 * 0 30
E64-Moved Out of District Before Determination * * * 0 *
E69-Failure to Complete Eligibility Process. * 11 * * 18
E72-Institutionalized * * * * *
E95-Died 0 * * * *
EZ1-Failure to Apply for SSI 0 * * 0 *
F10-Failure to Keep Initial Appointment/Interview 0 * * 0 *
F17-Failure to Validate Incorrect Social Security Number 0 * * 0 *
F20-Failure to Provide SSN * 30 * * 41
F53-Refusal by Parent to Apply for Child * * * 0 *
F63-In Prison * * 0 0 *
F81-Refused Photo ID 0 0 * 0 *
F92-Ineligible Alien 260 1,712 304 68 2,344
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 27 198 32 * 261
F98-Client Request Child Care in Lieu of Temporary Assistance 0 * * 0 *
G41-Voluntary Quit or Reduced Earnings- Applicant 0 * 0 0 *
G60 - PA only - Unable to Locate - BEV 0 * 0 0 *
G89-Client Request-CA & MA-Written 0 * * 0 11
G92-Client Request-CA Only-Written 0 * * * *
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination * 67 28 * 111
G99-Client Request-CA & MA-Verbal * 59 22 16 104
M13-Duplicate Assistance Active Cash Assistance Case in Other State * 18 10 * 31
M35-Lump Sum - No Good Reason Provided 0 0 * 0 *
M48-Parent's Offer of a Home - Minor Not Pregnant/Parenting * 0 0 0 *
M66-PA, FS - Receiving PA/FS in Another Case 884 4,596 2,066 381 7,927
M67-PA, FS - Part of Another PA, FS Application 249 1,351 701 152 2,453
M71-Continue Applicant Voluntary Quit Sanction 0 * 0 0 *
M76-Continue Multi-Benefit 10 Year Sanction, 0 * 0 0 *
M98 - Duplicate Assistance - Non AFIS in NYS * 0 * 0 *
N10-Failure to Keep/Complete Appointment * 15 * * 23
N13-Failure to Use/Apply for Benefit/Resource 16 147 68 27 258
N14-Filing Unit Member Failed to Apply 44 171 58 13 286
N15-Failure to Keep Appt.- BEV/FEDS Home Visit 0 * * 0 *
N16-Failure to Contact Agency 0 * 0 0 *
N17-Failure to Complete Eligibility Process * 15 12 * 34
N21-Fail to Complete Employment Assessment * 14 * 0 16
P44-Failure to Comply With Drug/Alcohol Screening 0 0 0 * *
U40-Excess Resources 33 219 104 33 389
U44-Excess Resources, Alien Sponsor's Resources 0 0 * 0 *
V21-Failure to Provide Verification 902 6,162 3,423 1,053 11,540
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det * * * * 13
V25-Failure to Provide Verification of Filing Unit * 38 13 * 56
W10-Fail to Keep Investigatory Appointment 0 * * * 13
Y50-Your application for public assistance is rejected MA Determination * 12 * * 20
Y94-Client Request to Withdraw Application
 125 732 382 110 1,349
Y95-Case Closed/Rejected For Emergency Assistance 292 5,491 4,887 1,766 12,436
Y99-Other 27 330 258 76 691

Total 10,030 51,726 24,797 8,483 95,036
NOTE:  Values under 10 are represented with an asterisk.

HOH Age Category



5. CA Case Rejections by NYS WMS Rejection Code and Whether HOH Has Limited English Proficiency, Oct 1, 2023 - Dec 31, 2023

NYS WMS Rejection Code YES NO Total
241-UNKNOWN 0 * *
265-Unable To Locate 0 * *
286-Other 0 * *
E10-Failure to Keep/Complete Interview: No Schedule Appointment 10,019 30,863 40,882
E30-Excess Earned income 1,647 6,275 7,922
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 182 593 775
E35-Excess Unearned Income Ineligible Budget Required 902 3,867 4,769
E60-Unable to Locate. 13 71 84
E61-Not a Resident of District 10 58 68
E63-Not a Resident of State * 27 30
E64-Moved Out of District Before Determination * * *
E69-Failure to Complete Eligibility Process. * 14 18
E72-Institutionalized * * *
E95-Died * * *
EZ1-Failure to Apply for SSI * * *
F10-Failure to Keep Initial Appointment/Interview * * *
F17-Failure to Validate Incorrect Social Security Number * * *
F20-Failure to Provide SSN 34 * 41
F53-Refusal by Parent to Apply for Child * * *
F63-In Prison 0 * *
F81-Refused Photo ID * 0 *
F92-Ineligible Alien 1,953 391 2,344
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 208 53 261
F98-Client Request Child Care in Lieu of Temporary Assistance 0 * *
G41-Voluntary Quit or Reduced Earnings- Applicant 0 * *
G60 - PA only - Unable to Locate - BEV * * *
G89-Client Request-CA & MA-Written * * 11
G92-Client Request-CA Only-Written 0 * *
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 18 93 111
G99-Client Request-CA & MA-Verbal 23 81 104
M13-Duplicate Assistance Active Cash Assistance Case in Other State * 29 31
M35-Lump Sum - No Good Reason Provided * 0 *
M48-Parent's Offer of a Home - Minor Not Pregnant/Parenting 0 * *
M66-PA, FS - Receiving PA/FS in Another Case 1,264 6,663 7,927
M67-PA, FS - Part of Another PA, FS Application 453 2,000 2,453
M71-Continue Applicant Voluntary Quit Sanction * * *
M76-Continue Multi-Benefit 10 Year Sanction, 0 * *
M98 - Duplicate Assistance - Non AFIS in NYS * * *
N10-Failure to Keep/Complete Appointment 12 11 23
N13-Failure to Use/Apply for Benefit/Resource 61 197 258
N14-Filing Unit Member Failed to Apply 83 203 286
N15-Failure to Keep Appt.- BEV/FEDS Home Visit 0 * *
N16-Failure to Contact Agency * * *
N17-Failure to Complete Eligibility Process * 26 34
N21-Fail to Complete Employment Assessment * 11 16
P44-Failure to Comply With Drug/Alcohol Screening 0 * *
U40-Excess Resources 78 311 389
U44-Excess Resources, Alien Sponsor's Resources 0 * *
V21-Failure to Provide Verification 3,415 8,125 11,540
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det * 12 13
V25-Failure to Provide Verification of Filing Unit 20 36 56
W10-Fail to Keep Investigatory Appointment * 11 13
Y50-Your application for public assistance is rejected MA Determination * 16 20
Y94-Client Request to Withdraw Application
 268 1,081 1,349
Y95-Case Closed/Rejected For Emergency Assistance 1,864 10,572 12,436
Y99-Other 173 518 691

Total 22,753 72,283 95,036
NOTE:  Values under 10 are represented with an asterisk.

Limited English Proficiency



6. CA Case Rejections by NYS WMS Rejection Code and Whether HOH Has Reasonable Accommodation (RA), Oct 1, 2023 - Dec 31, 2023

NYS WMS Rejection Code YES NO Total
241-UNKNOWN 0 * *
265-Unable To Locate 0 * *
286-Other 0 * *
E10-Failure to Keep/Complete Interview: No Schedule Appointment 780 40,102 40,882
E30-Excess Earned income 177 7,745 7,922
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 58 717 775
E35-Excess Unearned Income Ineligible Budget Required 228 4,541 4,769
E60-Unable to Locate. * 82 84
E61-Not a Resident of District * 67 68
E63-Not a Resident of State * 28 30
E64-Moved Out of District Before Determination 0 * *
E69-Failure to Complete Eligibility Process. 0 18 18
E72-Institutionalized * * *
E95-Died 0 * *
EZ1-Failure to Apply for SSI * * *
F10-Failure to Keep Initial Appointment/Interview 0 * *
F17-Failure to Validate Incorrect Social Security Number 0 * *
F20-Failure to Provide SSN 0 41 41
F53-Refusal by Parent to Apply for Child * * *
F63-In Prison 0 * *
F81-Refused Photo ID 0 * *
F92-Ineligible Alien * 2,341 2,344
F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination * 257 261
F98-Client Request Child Care in Lieu of Temporary Assistance 0 * *
G41-Voluntary Quit or Reduced Earnings- Applicant 0 * *
G60 - PA only - Unable to Locate - BEV 0 * *
G89-Client Request-CA & MA-Written * 10 11
G92-Client Request-CA Only-Written 0 * *
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination * 107 111
G99-Client Request-CA & MA-Verbal * 101 104
M13-Duplicate Assistance Active Cash Assistance Case in Other State * 29 31
M35-Lump Sum - No Good Reason Provided 0 * *
M48-Parent's Offer of a Home - Minor Not Pregnant/Parenting 0 * *
M66-PA, FS - Receiving PA/FS in Another Case 568 7,359 7,927
M67-PA, FS - Part of Another PA, FS Application 122 2,331 2,453
M71-Continue Applicant Voluntary Quit Sanction 0 * *
M76-Continue Multi-Benefit 10 Year Sanction, 0 * *
M98 - Duplicate Assistance - Non AFIS in NYS 0 * *
N10-Failure to Keep/Complete Appointment 0 23 23
N13-Failure to Use/Apply for Benefit/Resource * 249 258
N14-Filing Unit Member Failed to Apply * 279 286
N15-Failure to Keep Appt.- BEV/FEDS Home Visit 0 * *
N16-Failure to Contact Agency 0 * *
N17-Failure to Complete Eligibility Process * 33 34
N21-Fail to Complete Employment Assessment 0 16 16
P44-Failure to Comply With Drug/Alcohol Screening 0 * *
U40-Excess Resources 10 379 389
U44-Excess Resources, Alien Sponsor's Resources 0 * *
V21-Failure to Provide Verification 356 11,184 11,540
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 0 13 13
V25-Failure to Provide Verification of Filing Unit * 53 56
W10-Fail to Keep Investigatory Appointment * 12 13
Y50-Your application for public assistance is rejected MA Determination 0 20 20
Y94-Client Request to Withdraw Application
 43 1,306 1,349
Y95-Case Closed/Rejected For Emergency Assistance 689 11,747 12,436
Y99-Other 28 663 691

Total 3,105 91,931 95,036
NOTE:  Values under 10 are represented with an asterisk.

Reasonable Accommodation
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