


















[Agency Name] FY 2025 Diversity, Equity, Inclusion and Equal Employment Quarterly Report 

diversity, equity, and inclusion, while reflecting the variety of communities that are served. How do you evaluate 
the effectiveness of these actions? 

A review of our latest CEEDS reports, showed that 13 out of our 27 new hires were minorities and women. Our CEEDS 
reports are reviewed quarterly, and trends are analyzed to ensure that we do not have underutilizations. 

Workforce Goal/Initiative #6 U�date: 

Q1 Update: □ Planned □ Not started

Q2 Update: □ Planned □ Not started

Q3 Update: □ Planned □ Not started

Q4 Update: □ Planned □ Not started

7. Efforts to reduce Workforce underutilization:

□ Ongoing □ Delayed □ Deferred � Completed

□ Ongoing □ Delayed □ Deferred � Completed

D Ongoing □ Delayed □ Deferred � Completed

□ Ongoing □ Delayed □ Deferred □ Completed

Please describe steps that were taken or planned to address underutilization identified through quarterly
workforce reports. Please list Job Groups where underutilization exists in the current quarter.

A quarterly review of our CEEDS reports show no underutilizations in the quarter or previous quarters. The Agency will 
continue to analyze the CEEDS reports and trends which have an impact on our workforce. 

B. Workplace:

Please list the Goals, Planned Programs, Initiatives, and Actions aimed at Workplace included in Section IV:
Diversity, Equity, Inclusion and EEO Initiatives for FY 2025, which you set/declared in your FY 2025 Diversity,
Equity, Inclusion and EEO Plan (e.g., job satisfaction/engagement surveys, exit interviews/surveys, and
onboarding surveys).

1. In FY 2025, the Fun@Work Committee will continue to organize events and activities as a way to promote an inclusive
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equitable work environment which values differences and maintain focus on retaining talent. How do you evaluate 
the effectiveness of these actions? 

During this quarter, the Caregiver Committee did not host any events. 

Work£!lace Goal/Initiative #4 UE;!date: 

Q1 Update: � Planned □ Not started □ Ongoing □ Delayed □ Deferred □ Completed

Q2 Update: □ Planned □ Not started □ Ongoing □ Delayed □ Deferred � Completed

Q3 Update: □ Planned □ Not started □ Ongoing □ Delayed □ Deferred � Completed

Q4 Update: □ Planned □ Not started □ Ongoing □ Delayed □ Deferred □ Completed

5. Other Workplace Activities:

Please describe any other EEO-related activities designed to improve/enhance the workplace (e.g., postings,
meetings, cultural programs promoting diversity, newsletters/articles, etc.) and describe them, including the dates
when the activities occurred.

Each month, through our Employee Newsletter, the Agency celebrates heritage months by including information about
events and other city resources. The Newsletters also include any updates to EEO laws.

Our January 2025 Newsletter included a "Meet your Colleagues" section which highlighted the Clerk's Office Penalty
Processing Unit. The PPU Unit is comprised of 7 sub-units: Cashiers, Refunds, Research, Reconciliation, and three newly
formed Bounty-Processing Units. These units play a pivotal role in providing accurate and timely financial information to
many different City agencies, which is essential for making informed decisions, forecasting, and budgeting.

Our January 2025 Newsletter also included Holiday pictures from across all boroughs which highlighted office get togethers
and potlucks during the Holiday season.

Our February 2025 Newsletter highlighted OATH's Masquerade Gala and Staff Awards Ceremony. The ceremony was held 
at 4 World Trade and staff enjoyed a variety of mocktails and appetizers. The event also included a photo booth, and these 
pictures were shared with all OATH staff after the ceremony. 
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Total number of Respondents who were assisted by the Help Center via email/(voicemail) exchanges - 6,831 
Total number of Respondents who were assisted by the Help Center at customer service windows - 12,676 

Total number of Respondents who had an active help session with a PJC - 7,375 (Jan-Feb only) 
Total number of CJRA Respondents who had an active help session conducted by PJCs - 162 (Jan-Feb only) 

Community/Equity/Inclusion Goal/Initiative #4 Update: 

Q1 Update: □ Planned □ Not started � Ongoing □ Delayed □ Deferred □ Completed

Q2 Update: □ Planned □ Not started � Ongoing □ Delayed □ Deferred □ Completed

Q3 Update: □ Planned □ Not started □ Ongoing □ Delayed □ Deferred � Completed

Q4 Update: □ Planned □ Not started □ Ongoing □ Delayed □ Deferred □ Completed

1. Other Community programs and activities:

Please describe any other Community-directed programs and activities (e.g., meetings, educational and cultural
programs, promotion of agency services, community fairs, etc.) and describe them, including the dates when the
activities occurred.

During this Quarter, Commissioner Rehman attended the Mayor's annual interfaith breakfast where he had the opportunity 
to connect with faith leaders and clergy from across the city and provide information about OATH's work. 
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Gender* [#s]: M_F_N-B _O _U_ 

5. Other-Summer Youth Employment Program (SYEP)

Q1 Total: __ 2 __ Q2 Total: _o __ Q3 Total: __ o_ 04 Total: __ _ 

Race/Ethnicity* [#s]: Black_ Hispanic_1_ Asian/Pacific Islander 1_ Native American_ White_ Two or more 
Races 

Gender* [#s]: M _ F _ N-8 _ O _  U _

6. Other-Ladders for Leaders

Q1 Total: __ 2 __ Q2 Total: _o __ O3 Total: _ __ o_ Q4 Total: __ _ 

Race/Ethnicity* [#s]: Black_ Hispanic_ Asian/Pacific Islander 1_ Native American_1_ White_ Two or more 
Races 

Gender* [#s]: M _ F _ N-B _ 0 _ U _

Additional comments: 

OATH will hire SYEP interns for the summer. The table above will be updated once we have an actual breakdown of those hired. 
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