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Celebrate Good Samaritan Involvement Day

As CERT volunteers, you understand the importance of stepping up and
making a difference when it matters most. Good Samaritan
Involvement Day, observed every March 13th, serves as a reminder of
the impact each of us can have on the safety and well-being of those
around us. 

This day holds special significance as we honor the memory of
Catherine Genovese, whose tragic murder in 1964 could have been
prevented if someone had intervened. It serves as a powerful reminder
for situational awareness and compassion.  

Remember, being the help before help arrives doesn't always mean
putting yourself in danger or the need to employ life saving skills.
Sometimes, it's as simple as calling 911. Your actions can make all the
difference. 

On this Good Samaritan Involvement Day, we celebrate the incredible
generosity and compassion exhibited by our CERT members. For over
20 years, you have exemplified the true spirit of service through your
dedication to preparedness education, planned deployments, and team
engagement.  

Thank you. Let's continue to lead by example! 

MONDAY RADIO ROLL CALL

BOROUGH CHANNEL

Queens

03/18/2024

Queens

Call Scenario:

Report how many team members are

radio trained.

Documents to Review:

Citywide Radio Drill Refresher

Call signs per Radio

The NYC CERT Standard Operating

Procedures (SOPs) provides guidance and

outlines policies and procedures for you

and your team to follow.

View and Download

the Complete NYC

https://on.nyc.gov/bookCERT
https://youtu.be/gG0DvwWfn7Q?si=C-Jegs2c92sY3CVA
https://oemnyc.sharefile.com/share/view/sd3bad01eaf0642daa89ef740f3b435c1
https://oemnyc.sharefile.com/d-sfd17d7c8199140e6ae1c1cc6ad599afb
https://on.nyc.gov/NYCcertSOPs
https://oemnyc.sharefile.com/share/view/s4cded1fc43ca4712a4e52929fecc99b1
http://on.nyc.gov/CERTupload
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
https://on.nyc.gov/bookCERT
https://on.nyc.gov/bookCERT


Learn five simple steps that may save a life from this FEMA Region 2
National Preparedness Division webinar: You Are the Help Until Help
Arrives.

 
Ramadan Kareem! Happy Ramadan!

As the Muslim community embarks on a season of reverence, reflection
and celebration, we can appreciate the diversity that we encounter as
CERT members. Here are a few ways to wish someone a celebratory
season: 

1. Have a happy Ramadan and Eid al-Fitr ahead! 
2. May your iftar be filled with great food, family, and friends! 
3. I hope you find all that you seek this Ramadan. 
4. Have a restorative Ramadan! 
5. May all your duas come to fruition! 
6. Peace, joy and love. Ramadan Mubarak. 
7. Ramadan Kareem. 

 
Learn more about the significance and traditions of Ramadan. 

 
Time For Change – Replace Smoke/CO Alarms'
Batteries Today

CERT Basic Training

Student Manual

View the NYC CERT Event Calendar to see

upcoming training, meetings, and

planned deployments.

After you participate, be sure to Submit

Your Volunteer Hours!

For more questions on how to submit

your service hours you can view the

Hours Submission FAQs.

NYC CERT Division maps are available (pdf

format) to support recruitment and

preparedness planning in your

community.

Brooklyn - Bronx - Manhattan - Queens -

Staten Island

 

If your division is hosting or participating

in an upcoming event, please complete

the Event Request form to have your

opportunity published through

Eventbrite.com for members to register.

https://fema.connectsolutions.com/p5q41u34ahi3/
https://en.wikipedia.org/wiki/Ramadan
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7
https://oemnyc.sharefile.com/share/view/s14da7db786dd48339669201a3092029d/focf52a0-83bf-4409-a83b-c566e31d9016
https://oemnyc.sharefile.com/share/view/s9847352d2b3440ada3e139599ad66f41/fo3dcaa0-e258-400d-b450-8349662affea
https://oemnyc.sharefile.com/share/view/sa496bc0bcd004c95a64c5ab25afe49a7/fo65ff1e-c100-4198-8f1f-3dcee27c5cb4
https://oemnyc.sharefile.com/share/view/sb70232a71aa34f5db0b9c8bbc21f921f/fobc3adc-d112-438e-af1e-d71479618bba
https://oemnyc.sharefile.com/share/view/sc8426e3444ba4788b1d60e1212d0127c/fo917a38-a1ac-4e98-9bff-ef41748faaef
https://on.nyc.gov/CERTevent


Spring is here, and with it comes the
reminder to prioritize safety in our

homes. As the clocks sprung forward, signaling the arrival of a new
season, it's essential to ensure that our emergency warning systems
are in top-notch condition. Take a moment to change the batteries in
your smoke and carbon-monoxide detectors. By doing so, you can rest
easy knowing that these crucial devices will function effectively if the
need arises. Early warnings are key to safeguarding yourself and your
loved ones, so let's make safety a top priority this spring! 
 
Learn more and get FDNY Smart Safety Tips and Resources . 

 
Spring Refresh Your Go-Bag

Spring is a time for fresh growth. Don't
just change the batteries in your smoke and
carbon monoxide detectors, take an extra
minute to refresh and update your Go-
Bag! Replace expired items and seasonal

gear. Re-evaluate your family's needs and add the items to meet
them. Maintain your ready-for-any-situation Go-Bag to keep safety a
priority.  
 
Learn more about Go Bag - Kit List .

 

Your NYC CERT Ready New York Liaison

can submit a Ready New York Material

Request for upcoming events.

Leadership: Division 1 members'
credentials are ready for pick-up!
Also, if you have any members
that graduated in July 2023 (cycle
44), please remember to schedule
a pick-up, or permit them to
schedule a pick-up for their
permanent ID using this
link: https://on.nyc.gov/CERTpicku
p 

If the pick-up options do not work
with your schedule, please reach
out to: desposito@oem.nyc.gov.

 
Get Notified with New York City's official

source for information about emergency

alerts and important city services.

Download the free Notify NYC mobile

app, available for iOS and Android.

https://www.fdnysmart.org/resources/
https://www.ready.gov/kit
https://on.nyc.gov/CERTreadyny
https://on.nyc.gov/CERTpickup
mailto:desposito@oem.nyc.gov
https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc


Registration | Thurs, March 21, 2024 6PM 

NYC CERT Winter Weather Webinar

https://forms.office.com/Pages/ResponsePage.aspx?id=LAZ2LffyTUqzIgEKXYO6pjbyO3VQ-aBKm82ANYlsN8hUN0ZaRFI4SFBXMzU2NVZVODhFUk85MTZQVS4u


Join the Region 2 National Preparedness Division and NYC Emergency
Management for a special webinar on training, exercising and engaging CERT
in winter weather.
Hail, snow, freezing rain and ice-cold temperatures present challenges for
volunteers assisting in their community. Learn how NYC Emergency
Management trains, exercises and utilizes CERT volunteers to assist EM and
provide support to the citizens of New York City.

Watch the NYC CERT Winter Weather Webinar.

Send Us Your Photos!

Please continue to share an and all photos and videos from your NYC CERT events at
on.nyc.gov/CERTupload
 
Please note Date (including year), Borough, Division (or team), Event, members
included (if available).
 
If you have any questions, please contact us at cert@oem.nyc.gov. Thank you! 

 

VOLUNTEER OPPORTUNITIES

Bronx Division1 invites all CERT to come and meet your
fellow borough members as we gather and network
with each other and NYC Emergency Management
staff. NYC CERT will join forces with a reliable NYC
Emergency Management community partner to
simulate tackling a hazard training exercise.

Please Note: No prior training or knowledge other

than what your veteran or new graduate brings to the

table.

Activity Learning Objectives:

• Individual Preparedness/Awareness
• CERT Deployment Protocols
• Have fun!

Gear: Please Wear your CERT polo and ID!

Registration | Wed, April 10, 2024 6:00PM

CERT Basic Training Disaster Simulation

Support - Live Victim

CERT volunteers will be playing victims in the disaster
simulation, which may include sitting or laying on the
ground and acting in distress.

https://teams.microsoft.com/l/message/19:2876cee7-a383-489a-92f0-b43dfb667518_a8e8a8b9-f704-4e26-8a5c-b50286ff545e@unq.gbl.spaces/1709304361086?context=%7B%22contextType%22%3A%22chat%22%7D
http://on.nyc.gov/CERTupload
mailto:cert@oem.nyc.gov
https://www.eventbrite.com/e/bronx-disasterville-exercise-in-person-registration-863906376227?aff=oddtdtcreator


Registration | Mon, March 18, 2024 6:30PM

 
Registration | Tues, March 19, 2024 6:30PM

 
Bay Ridge St. Patrick's Day Parade

CERT volunteers will assist the NYPD 68th precinct
community affairs Office with pedestrian and vehicle
traffic control.

Registration | Sun, March 24, 2024 12PM

Good Friday Procession in Bensonhurst 

 
The 62nd Precinct Community Affairs Division has
requested CERT assistance with vehicle and crowd
safety control. 

 
Registration | Fri, March 29, 2024 6PM

Gerritsen Beach St. Patrick’s Day Parade 

 
CERT volunteers will assist the Gerritsen Beach St.
Patrick’s Day Parade with traffic and crowd control. 

 
Registration | Sun, March 30, 2024 10AM

  

NYC CERT

https://www.eventbrite.com/e/808313867537?aff=oddtdtcreator
https://www.eventbrite.com/e/cert-basic-training-disaster-simulation-support-live-victim-registration-808314589697?aff=oddtdtcreator
https://www.eventbrite.com/e/bay-ridge-st-patricks-day-parade-registration-809417689097?aff=oddtdtcreator
https://www.eventbrite.com/e/good-friday-procession-in-bensonhurst-registration-856224018087?aff=oddtdtcreator
https://www.eventbrite.com/e/gerritsen-beach-st-patricks-day-parade-registration-856384658567?aff=oddtdtcreator
http://on.nyc.gov/CERTcalendar


CALENDAR
 
 

Buddy Check
As we close out a long year of volunteering to support
your community and head into a new year with new
challenges, please take some time to support one
another. The best way to do that is by performing
buddy checks.
What is a buddy check?
Taking the time to check on family and friends,
especially those unable to leave their home for any
reason. You might be surprised by the impact you'll
have on those who you connect with.

Report your Volunteer Hours
Search for Buddy Check Event

 

​Are you interested in becoming a
mentor to new NYC CERT members?

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support both
their growth as leaders and provide new opportunities for newer members to become more engaged.

Complete the NYC CERT Mentor Program form  to let us know if you'd like to be a mentor or mentee.
Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled out to
participate in the program. ​

NYC CERT online platform includes
online courses to support volunteer
growth.

Schedule free training for your Division
here : ​FDNY Smart Fire Safety.

FEMA Region 2 (R2) Webinar
Catalogue includes all recorded
webinars.

NYC CERT VOLUNTEER ACTIVITY

Queens Division 5 Monthly Team Meeting

Queens Division 5 had a robust meeting on March 11, 2024. They were joined by CERT Programming Staff, who
was able to clarify the mentor/mentee roles. The team planned an in-person meeting, discussed local upcoming
trainings, and the potential engagement with the Far Rockaway community.

https://on.nyc.gov/CERThours
https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch
https://www.csptraining.org
https://www.fdnysmart.org/safety/
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars


CERT Recruitment Event at Bronx Library Center

NYCEM staff and CERT volunteers hosted a CERT Recruitment event this past Wednesday, March 13th at the Bronx
Library Center. This beautiful library falls in one of the focus areas for 2024 recruitment development. It was a
perfect setting for visitors to peruse the vast collection of books and resources available and meander over to our
table to receive some information on how to join the NYC CERT program and pick up some Ready NY emergency
preparedness guides. Thank you to Angel Perez, from Ready NY, and all of our wonderful CERT volunteers for their
support at this event. We filled up our CERT sign-up sheets and handed out plenty of CERT palm cards and fliers!
Stay tuned for more recruitment events coming up!
*Focus area: Bronx district 5

 
Download the NYC CERT Background  for use during
CERT meetings and training in a virtual environment
(e.g. Microsoft Teams, Zoom, etc.)

https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c


THINGS TO KNOW

How To Request NYC CERT

If approached to support an event in your
community, the following steps must be taken:
Event organizer submits an official request using
the NYC CERT External Request Form.
NYC CERT Leadership should not submit form on
behalf of the event organizer.
For events lead by a NYC CERT Division,
volunteer leadership (Ready New York Liaison, if
a preparedness event) should submit this Event
Request form

NYC CERT program staff will review all requests.
If approved, program staff will add the volunteer
opportunity to the NYC CERT Event Calendar

with a registration link. If more details are required for approval, program staff will use the
contact information provided in the request form to connect with the organizer.

NYC CERT External Request Form: https://on.nyc.gov/CERTrequest
Find the NYC CERT Protocols here: NYC CERT SOPs
Schedule a meeting with NYCEM staff: NYC CERT Volunteer Support

NYCEM's YouTube page
NYC CERT recruitment video
2021 National Volunteer Week video

Resolve to Be Ready Calendar
Regular reminders in simple steps that
can help you work preparedness into
your busy schedule.

Listen to the all episodes of NYCEM's
two podcasts, Prep Talk (SoundCloud,
iTunes & Spreaker) and ¡Prepárate! on
SoundCloud.

 
KNOW YOUR ZONE is your destination for everything you need to know
about hurricanes in New York City.

​You'll find information about the city's hurricane evacuation zones, the
hazards you may face from a hurricane, and what to do to prepare.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001-orh24x-Uz2LmbVVYqvZwXDQ77Wcy7QYajwaYi-D3QTNR27PEBVx9LyboBKabPVt8m4ZsfvCgUazjaxhkwv7dOsZaj17sUecjPscuPByvMki3PVpUw4iEVAeGJpbqo4Rl2lWcjeyJqi48pTvmkuiqQ%3D%3D%26c%3DkWtoJSy5jRc3vlhVU8BxwXf6_21jrQKKNeHo_aJaZw-28H4GTsAPIw%3D%3D%26ch%3DX-MkjFIlAJJh3po4p9rXzoJUvyiL0vMQmgBIELpOn6OR93ovnxNi_g%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C8a8dcf7d6f7a4206e43908dbd24ee688%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638335008586585148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Vd8t%2F%2FL41z5MCNjdWHwMDSTkB1xsSMTd8dEKQXpZxSY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001-orh24x-Uz2LmbVVYqvZwXDQ77Wcy7QYajwaYi-D3QTNR27PEBVx9Eq_XozqsIIGGVRMf5APowE-fH2zcHbPyrUXS7nqwzkvjKNbJpsmUA73N6DyJ9fh06LhzmYByRTcznA8PlgQH9GESRXzjej_QA%3D%3D%26c%3DkWtoJSy5jRc3vlhVU8BxwXf6_21jrQKKNeHo_aJaZw-28H4GTsAPIw%3D%3D%26ch%3DX-MkjFIlAJJh3po4p9rXzoJUvyiL0vMQmgBIELpOn6OR93ovnxNi_g%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C8a8dcf7d6f7a4206e43908dbd24ee688%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638335008586116819%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=x7Sor%2FyCOZf%2F9a6OOEbEvQsGLag%2FqdPZIHAkGd52Lnc%3D&reserved=0
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERTrequest
https://oemnyc.sharefile.com/share/view/sf5d50c59f93e419b82e808d5c68fa727
https://outlook.office365.com/owa/calendar/NYCCERT@nycem.onmicrosoft.com/bookings/
http://www.youtube.com/nycemergencymanagement
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://youtu.be/1-foiYTBDBw
https://www1.nyc.gov/site/em/ready/calendar-toolkits.page
https://soundcloud.com/user-866529970/prep-talk-episode-68-2021-atlantic-hurricane-season-stay-safe-prepared
https://itunes.apple.com/us/podcast/prep-talk/id1300716903?mt=2
https://www.spreaker.com/show/prep-talk-nyc
https://soundcloud.com/user-576247678/preparate-episodio-1
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html


 
Schedule a meeting withSchedule a meeting with ​NYC CERT Staff:​NYC CERT Staff:
https://on.nyc.gov/bookCERThttps://on.nyc.gov/bookCERT

Choose a Topic:
CERT Pick-up
(In-Person)

NYC CERT
Operations

Advanced
Training

Exercises
& Tabletops

General
Questions

CERT ID
​Questions

Leadership
Interest

Borough
Discussion

Division
Discussion

NYC Emergency Management | NYC.gov/emergencymanagement
{Click here to view as a webpage}
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11201
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https://on.nyc.gov/bookCERT
https://on.nyc.gov/bookCERT
https://on.nyc.gov/bookCERT
https://on.nyc.gov/bookCERT
https://on.nyc.gov/CERTpickup
https://on.nyc.gov/CERTpickup
https://on.nyc.gov/certOpsQ
https://on.nyc.gov/bookCERTtrainQ
https://on.nyc.gov/bookCERTdrillQ
https://on.nyc.gov/bookCERTgen
https://on.nyc.gov/bookCERTid
https://on.nyc.gov/bookCERTid
https://on.nyc.gov/bookCERTfuture
https://on.nyc.gov/bookCERTfuture
https://on.nyc.gov/bookCERTfuture
https://on.nyc.gov/bookCERTboro
https://on.nyc.gov/bookCERTboro
https://on.nyc.gov/bookCERTdiv
https://on.nyc.gov/bookCERTdiv
http://nyc.gov/emergencymanagement
https://campaignlp.constantcontact.com/em/1101899385926/02d0cf1b-e4cd-45ac-b877-a9b9f6f7d5d1
https://twitter.com/nycemergencymgt
https://www.facebook.com/NYCemergencymanagement
https://www.youtube.com/c/nycemergencymanagement
https://www.instagram.com/nycemergencymanagement/
https://www.linkedin.com/company/nyc-emergency-management/mycompany/
http://www.constantcontact.com/legal/about-constant-contact
mailto:cert@oem.nyc.gov
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF21_CPE&pn=ROVING&nav=02d0cf1b-e4cd-45ac-b877-a9b9f6f7d5d1
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF21_CPE&pn=ROVING&nav=02d0cf1b-e4cd-45ac-b877-a9b9f6f7d5d1
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