














2 Broadway Patrick J. Foye 

New York, NY 10004 
212 878-7000 Tel 

Chairman and Chief Executive Officer 

D Metropolitan Transportation Authority 

State of New York 

May 9, 2019 

Ms. Marjorie Landa 
Deputy Comptroller for Audit 
The Office of the City Comptroller 
Bureau of Audit 
1 Centre Street, Room 1100 
New York, NY 10007 

Re: Draft Letter Report #SZ19-074AL (Telecommunication Services on the MTA Bronx 
Buses Phase 1) 

Dear Ms. Landa: 

This is in reply to your letter requesting a response to the above-referenced draft letter report. 

I have attached for your information the comments of Andy Byford, President, MTA NYC 
Transit, which address this report. 

Additionally, I have requested additional information on the quality assurance and acceptance 
process for technology on our buses, and the maintenance approach. Buses confirmed a quality 
control process that includes review of the vendor's work to standards set by the Chief 
Maintenance Officer's office. The new maintenance approach includes generating an 
automated report of buses with issues, which is more proactive than before. 

Chairman and Chief Executive Officer 

cc: Veronique Hakim, MT A Managing Director 

Michael J. Fucilli, Auditor General, MTA Audit Services 

The agencies of the MTA 

MTA New York City Transit 

MTA Long Island Rail Road 

MTA Metro-North Railroad 

MTA Bridges and Tunnels 

· MTA Capital Construction

MTA Bus Company
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