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ACTIVATION STATUS: NYC EMERGENCY MANAGEMENT EMERGENCY OPERATIONS CENTER IS ACTIVATED.
PLEASE NOTE: Program staff will respond to inquiries and requests as soon as possible. We appreciate your patience and support.

Rising Above: Day Of Action

MONDAY RADIO ROLL CALL

Brough Channel: CERT BK

08/28 : No Responding Borough

Call Scenario: Is your team radio being

NYC Emergency Management rotated? How often?

(NYCEM) and its dedicated NYC

Community Emergency Documents to Review:

Citywide Radio Drill Refresher
Call signs per Radio

Response Team (CERT)
volunteers sprang into action
today, holding a comprehensive

day of action titled “Rising
Above: Citywide Flood

Preparedness Day of Action &
Resource Fair” based out of Diversity Plaza, a community hub nestled in @
the heart of Jackson Heights, Queens. This public engagement initiative =

was laser-focused on arming communities across all five boroughs with
knowledge and resources to combat the threat of flooding.

The day was a step forward in the City of New York’s goal of promoting THE i 'N EEK

proactive preparedness and fostering resilient communities in the fight

against severe flooding. While supplies last, New Yorkers can still obtain ) )
. . . Each week we will have a survey with
flood alarms and barriers at locations detailed )
. questions that relates back to lessons
on nyc.gov/risingabove23.
learned during NYC CERT training or your

experience as a member. The answer will
Read the full press conference_here
be revealed in the following week's

newsletter. Good Luck!

NYC CERT Canvassing CLICK HERE FOR THIS
WEEK'S QUESTION

Day of Action on Wednesday,


https://on.nyc.gov/bookCERT
https://www.nyc.gov/site/em/about/press-releases/20230823_pr_nycem_rising-above-flood-preparedness-day-of-action.page
https://oemnyc.sharefile.com/share/view/sd3bad01eaf0642daa89ef740f3b435c1
https://oemnyc.sharefile.com/d-sfd17d7c8199140e6ae1c1cc6ad599afb
https://on.nyc.gov/CERTquiz
http://on.nyc.gov/CERTupload
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
mailto:cert@oem.nyc.gov
https://on.nyc.gov/bookCERT

August 23, 2023! NYC CERT
members across the city were out
supporting the citywide
canvassing effort.

This was the first time our
volunteers used a new technology to do planned canvassing through
the city. Volunteers either participated on an overview conducted by
NYCEM staff or saw the recording on their own to be familiar with and
properly use the app as they engaged the community residents and
businesses in their boroughs.

These are the results of our Borough outreach below:
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Last week's question: Which of the
following programs is NOT managed
directly by NYC Emergency Management
staff?

The correct answer is: d) Resource
Recovery.

Resource Recovery is a NYC Department
of Environmental Protection (DEP) led
initiative that provides information on
how normal waste can be used as

resources in the community.

For more information on some of the
programs mentioned visit the following:

DEP: Resource Recovery
Biogas in New York City (YouTube)

NYCEM Programs:
Strengthening Communities
Notify NYC

View and Download

the Complete NYC

CERT Basic Training
Student Manual

The NYC CERT Standard Operating
Procedures (SOPs) _provides guidance and

outlines policies and procedures for you

and your team to follow.



https://www.nyc.gov/site/dep/whats-new/resource-recovery.page
https://www.youtube.com/watch?v=TZ_VMXVgSTA
https://www.nyc.gov/site/em/ready/strengthening-communities.page
https://a858-nycnotify.nyc.gov/notifynyc/
https://oemnyc.sharefile.com/share/view/s4cded1fc43ca4712a4e52929fecc99b1
https://on.nyc.gov/NYCcertSOPs
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There was a low turn-out from members in some areas, including those
who registered to participate and were no-shows. This is a reminder to
all NYC CERT members, that if you are unable to attend an event that
you have registered for, please contact NYCEM staff to remove yourself
from the roster.

Due to a number of issues, one location was cancelled and two others
were made to stand down early. This is unfortunate and NYCEM is in
the process of updating it's policy to reflect recent no-shows during
events. More to come...

Even with the issues mentioned above, the deployment exercise and
Day of Action was an incredible success. | also want to thank the
participating NYC CERT members that provided feedback following the
deployment, that we will use to work toward streamlining canvassing
procedures going forward.

For more information on Flood education, visit the following websites:
NYC.gov/floodhelp

FloodHelpNY.org

CERT | Brooklyn Division 1 e s v

NYC CERT Division maps are available (pdf
format) to support recruitment and
preparedness planning in your

community.

Brooklyn - Bronx - Manhattan - Queens -

Staten Island

View the NYC CERT Event Calendar to see
upcoming training, meetings, and

planned deployments.

After you participate, be sure to Submit

Your Volunteer Hours!

For more questions on how to submit
your service hours you can view the

Hours Submission FAQs.

READY

NEW YORK

If your division is hosting or participating

in an upcoming event, please complete
the Event Request form to have your
opportunity published through

Eventbrite.com for members to register.

Your NYC CERT Ready New York Liaison

can submit a Ready New York Material

Request for upcoming events.


http://nyc.gov/floodhelp
https://floodhelpny.org/
https://oemnyc.sharefile.com/share/view/s14da7db786dd48339669201a3092029d/focf52a0-83bf-4409-a83b-c566e31d9016
https://oemnyc.sharefile.com/share/view/s9847352d2b3440ada3e139599ad66f41/fo3dcaa0-e258-400d-b450-8349662affea
https://oemnyc.sharefile.com/share/view/sa496bc0bcd004c95a64c5ab25afe49a7/fo65ff1e-c100-4198-8f1f-3dcee27c5cb4
https://oemnyc.sharefile.com/share/view/sb70232a71aa34f5db0b9c8bbc21f921f/fobc3adc-d112-438e-af1e-d71479618bba
https://oemnyc.sharefile.com/share/view/sc8426e3444ba4788b1d60e1212d0127c/fo917a38-a1ac-4e98-9bff-ef41748faaef
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny

CERT Mass Notification Test Day:
September 19

Get Notified with New York City's official
source for information about emergency
alerts and important city services.
Download the free Notify NYC mobile

app, available for jOS and Android.

NYC Emergency Management has scheduled a test of the mass
notification system on September 19, between 1 PM and 3:30 PM. The
purpose of this test is to ensure that the tool is functioning properly in

the case of a large-scale emergency event. CERT members are not
expected to take any action other than to ensure that their contact

information is up to date.

Help us Celebrate 20 Years of NYC CERT

Send us your CERT photos and videos!

We have created a link for you to easily upload
your collection of CERT related photos and videos
from your time in the program.

You may upload several items per
event/deployment, but only a maximum of three
per submission. After submitting, there will be an
option to submit three more!

You can scan the accompanying QR code or use
this link: on.nyc.gov/CERTupload

Please label the files in the following manner: Date
(including year), Borough, Division (or team),
Event, members included (if available).

If you have any questions, please contact us at
cert@oem.nyc.gov. Thank you!

VOLUNTEER ACTIVITY

Rise up Day of Action


https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc
http://on.nyc.gov/CERTupload
mailto:cert@oem.nyc.gov

NYC Emergency Management &

Building a resilient NYC is a collective effort. Heartfelt thanks to our
partners who joined us at Diversity Plaza to distribute flood alarms and
barriers. Your support is helping us rise above and prepare our city for
tomorrow.

From Diversity Plaza to every corner of the the city, NYC Emergency Management staff & CERT members
spearheaded flood readiness efforts across the city. This past week, the agency distributed flood alarms, barriers,
and essential information, empowering our communities to rise above and stand strong against flooding.

For more on how to better protect your community and family visit: Rising Above 2023

Bronx Outreach

Geneva Williams, Bronx Division 2 CERT member recently received
a Certificate of Recognition from Jumaane D. Williams, the Public
Advocate for New York City! How cool is that? and we couldn't be
more proud! This is a huge achievement and a testament to your
commitment to serving the community. Let's keep up the great
work!

V R

Geneva Wilson

Brooklyn Divisions 5&7 Luncheon


https://www.nyc.gov/site/em/ready/rising-above.page

NYC CERT members from Brooklyn Division 5 and 7 came together this past Saturday for a luncheon to celebrate

their strong partnership and recognize their hard work. Members from both divisions took the time to appreciate

the collaboration and teamwork that has made their joint efforts so successful.

However, the occasion was also bittersweet as attendees took a moment to honor the passing of Chris Lino, a

beloved colleague who will be deeply missed. Despite this loss, the luncheon served as a reminder of the

importance of community and working together towards common goals.

We extend our condolences to Chris's family and loved ones, and we are grateful for the opportunity to come
together and celebrate the partnership between CERT Divisions 5 and 7. Thank you to all who attended and

contributed to a meaningful event.

P

. Emergency
Management

Holy Family Preparedness Event

Brooklyn Division 7 members attended the Holy
Family fair, to make sure local residents were
informed on emergency preparedness. They were
accompanied by Assemblywoman Jaime Williams
and Assemblywoman Monique Chandler-
Waterman, who have been strong supporters of
the NYC CERT program.

Gracie Mansion's Haitian Reception

NYC CERT members continue to support the Mayoral

cultural events coordinated by Mayors Office of Special

Projects and Community Events.



Brooklyn and Queens CERT took over the reigns for the
most recent reception. Great work!

Thank you all who have been able to come out to
support these recurring summer receptions. Please see
below for the last reception of the summer:

Thursday, August 31, 2023 at 6:00 PM

Download NYC CERT Background for use during CERT
meetings and training in a virtual environment (e.g.
Microsoft Teams, Zoom, etc.)

VOLUNTEER OPPORTUNITIES

Gracie Mansion Cultural Receptions

The Mayor's office of Special Projects and Community events; Asked for
CERT will help with pedestrian and line traffic management.

T { i

Please see below for each registration page:

German-American Heritage Reception
Registration: Thursday, August 31, 2023 at 6:00 PM



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001VeFGo9rEoJLA_8bg9x2OAMacf4nprl5-P4CZ8GNWJav9GCLKuGpkU7EGnTDyYhPpbh61q5dwtganQqoFSO4Y5n3zVV-w_smpJAxTvOVfl-BAgLLQvPmBsv9iNGnsSFjlfngdfMCUwTDhxWQnkr7G0SKqqj-uw5onHaTkB1RacpDzCtv4ygBjC4t7Ctn2JYWMEPoIydO3j5niWlNl6MbLjaFlcWMuKFV7sJ8A7nBhDBodjJoVxiuKx4npOiBAc2EyxnVvJ_OTPfuKcyO9jJ2Qd0Qjb9IhVRnLmjFzzquK15w%3D%26c%3Deo0BBbxYA10rMqzFw3q_9k7hrHPYVn981XVN1yDwAO9GtY40mQ1e5g%3D%3D%26ch%3D4uBphIJxhVNVj2p9YtYT1llPiP2YwQUa7G1DUzVgAVmSPV-LiFCexw%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C4a69c3d847ad4da60dbd08db7bdf696a%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638239971716613935%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RPZYDy9nOrvruHOfLtySZYHR1k%2BRqcKO2w2Z5fFWwl0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001VeFGo9rEoJLA_8bg9x2OAMacf4nprl5-P4CZ8GNWJav9GCLKuGpkU7EGnTDyYhPpbh61q5dwtganQqoFSO4Y5n3zVV-w_smpJAxTvOVfl-BAgLLQvPmBsv9iNGnsSFjlfngdfMCUwTDhxWQnkr7G0SKqqj-uw5onHaTkB1RacpDzCtv4ygBjC4t7Ctn2JYWMEPoIydO3j5niWlNl6MbLjaFlcWMuKFV7sJ8A7nBhDBodjJoVxiuKx4npOiBAc2EyxnVvJ_OTPfuKcyO9jJ2Qd0Qjb9IhVRnLmjFzzquK15w%3D%26c%3Deo0BBbxYA10rMqzFw3q_9k7hrHPYVn981XVN1yDwAO9GtY40mQ1e5g%3D%3D%26ch%3D4uBphIJxhVNVj2p9YtYT1llPiP2YwQUa7G1DUzVgAVmSPV-LiFCexw%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C4a69c3d847ad4da60dbd08db7bdf696a%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638239971716613935%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RPZYDy9nOrvruHOfLtySZYHR1k%2BRqcKO2w2Z5fFWwl0%3D&reserved=0
https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001VeFGo9rEoJLA_8bg9x2OAMacf4nprl5-P4CZ8GNWJav9GCLKuGpkU7EGnTDyYhPpbh61q5dwtganQqoFSO4Y5n3zVV-w_smpJAxTvOVfl-BAgLLQvPmBsv9iNGnsSFjlfngdfMCUwTDhxWQnkr7G0SKqqj-uw5onHaTkB1RacpDzCtv4ygBjC4t7Ctn2JYWMEPoIydO3j5niWlNl6MbLjaFlcWMuKFV7sJ8A7nBhDBodjJoVxiuKx4npOiBAc2EyxnVvJ_OTPfuKcyO9jJ2Qd0Qjb9IhVRnLmjFzzquK15w%3D%26c%3Deo0BBbxYA10rMqzFw3q_9k7hrHPYVn981XVN1yDwAO9GtY40mQ1e5g%3D%3D%26ch%3D4uBphIJxhVNVj2p9YtYT1llPiP2YwQUa7G1DUzVgAVmSPV-LiFCexw%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C4a69c3d847ad4da60dbd08db7bdf696a%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638239971716613935%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RPZYDy9nOrvruHOfLtySZYHR1k%2BRqcKO2w2Z5fFWwl0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001VeFGo9rEoJLA_8bg9x2OAMacf4nprl5-P4CZ8GNWJav9GCLKuGpkU7EGnTDyYhPpbh61q5dwtganQqoFSO4Y5n3zVV-w_smpJAxTvOVfl-BAgLLQvPmBsv9iNGnsSFjlfngdfMCUwTDhxWQnkr7G0SKqqj-uw5onHaTkB1RacpDzCtv4ygBjC4t7Ctn2JYWMEPoIydO3j5niWlNl6MbLjaFlcWMuKFV7sJ8A7nBhDBodjJoVxiuKx4npOiBAc2EyxnVvJ_OTPfuKcyO9jJ2Qd0Qjb9IhVRnLmjFzzquK15w%3D%26c%3Deo0BBbxYA10rMqzFw3q_9k7hrHPYVn981XVN1yDwAO9GtY40mQ1e5g%3D%3D%26ch%3D4uBphIJxhVNVj2p9YtYT1llPiP2YwQUa7G1DUzVgAVmSPV-LiFCexw%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C4a69c3d847ad4da60dbd08db7bdf696a%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638239971716613935%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RPZYDy9nOrvruHOfLtySZYHR1k%2BRqcKO2w2Z5fFWwl0%3D&reserved=0

46th Annual Brighton Jubilee

Get your gear ready and join us for a day of fun, excitement, and community service at the 46th Brighton Beach
Jubilee. We need your help with vehicle and pedestrian control, and to distribute RNY preparedness material to
the attendees. Let's show our community how much we care and make this event a huge success! So put on your
superhero capes, grab your walkie-talkies and join us for a day filled with adventure and service! Don't miss out on
this opportunity to make a difference and be a part of something amazing!

Tomorrow: Sunday, August 27, 2023 at 7:30 AM

NYC CERT CALENDAR

Buddy Check

As we close out a long year of volunteering to support
your community and head into a new year with new
challenges, please take some time to support one
another. The best way to do that is by performing
buddy checks.

What is a buddy check?

Taking the time to check on family and friends,
especially those unable to leave their home for any
reason. You might be surprised by the impact you'll
have on those who you connect with.

Report your Volunteer Hours
Search for Buddy Check Event

Nve.— MENTOR Are you interested in becoming a

CEm PROGRAM mentor to new NYC CERT members?

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support both
their growth as leaders and provide new opportunities for newer members to become more engaged.

Complete the NYC CERT Mentor Program form to let us know if you'd like to be a mentor or mentee.



https://www.eventbrite.com/e/46th-annual-brighton-jubilee-registration-682408902397?aff=oddtdtcreator
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://on.nyc.gov/CERTmentor

Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled out to

participate in the program.

NYC CERT online platform includes Schedule free training for your Division FEMA Region 2 (R2) Webinar
online courses to support volunteer here : EDNY Smart Fire Safety. Catalogue includes all recorded
growth. webinars.

Monthly Meetings

Volunteer Canvassing overview and intro to Field Maps App

Beth Rowan TRACY RICHARD... W. Fasbender

NYCEM-FFWHW... Herman Schaffer

MWCEM FRWHWET2NT20 ervman Schafer

On Monday, our CERT staff provided a comprehensive overview of volunteer canvassing and the outreach initiative
for the upcoming Rise Up Day of Action Flood Preparedness. With the goal of preparing our community for
potential natural disasters, our team has been hard at work organizing this initiative and collaborating with
volunteers to ensure its success. During the overview, we covered important information such as the areas to be
canvassed, the materials needed for the outreach, and the key messaging to be conveyed to the public. We also
discussed the importance of collaboration and teamwork in making this initiative a success. We are excited to see
the positive impact this initiative will have on our community and are grateful for the support of our dedicated
volunteers.



https://on.nyc.gov/CERTmentorMatch
https://www.csptraining.org
https://www.fdnysmart.org/safety/
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars

Bronx Division 3

Division Chief Amy Robateau recently announced that she will be handing over the title of Division Chief.

Amy will be joining CERT staff as our upcoming AmeriCorps 23'-24' member. Amy has been an integral
part of the division creating new relationships with private partners for local deployments and training to

be open and available for citywide members.

ADVANCED TRAINING

NYC Emergency Management introduced Field Maps, a new
tool that will revolutionize the way we approach canvassing
deployments. With Field Maps, canvassers will have access to
real-time data, advanced mapping tools, and efficient routing
options to optimize their canvassing efforts.

Whether you are a seasoned canvasser or new to the field,

Field Maps will help you work smarter and more effectively.

View Recording
Recording Passcode: k@ E1ritO

THINGS TO KNOW

Find the NYC CERT Protocols here: NYC CERT SOPs
Schedule a meeting with NYCEM staff: NYC CERT Volunteer Support

I NYC.gov/resolvetobeready I pl

THE EMERGENCY MANAGEMENT PODCAST

BROUGHT TO YOU BY
NV 5,

PREPARATE

UN PODCAST EN ESPANOL

NYCEM's YouTube page Resolve to Be Ready Calendar Listen to the NEW episodes of

NYC CERT recruitment video Regular reminders in simple steps that NYCEM's two podcasts, Prep Talk

2021 National Volunteer Week video can help you work preparedness into (SoundCloud, iTunes & Spreaker) and
your busy schedule. iPreparate! on SoundCloud.

KNOW YOUR ZONE is your destination for everything you need to
know about hurricanes in New York City.

You'll find information about the city's hurricane evacuation

zones, the hazards you may face from a hurricane, and what to do

to prepare.



https://www.google.com/search?sca_esv=559765737&rlz=1C1ONGR_enUS946US946&sxsrf=AB5stBjAhffNR99NxSUSR7IpMAbckBBYaQ:1692910051063&q=integral+part+of+a+team&spell=1&sa=X&ved=2ahUKEwiglOuxlfaAAxXwGVkFHTyEDtUQkeECKAB6BAgHEAE
https://nycem-nyc.zoom.us/rec/component-page?action=viewdetailpage&sharelevel=meeting&useWhichPasswd=meeting&clusterId=us02&componentName=need-password&meetingId=18Qdc0QGvdZZeRvykXX34FM6PGYVjzfi1xPHv1UJpurTL_L9HYCt6ntBAO-B9K2k.0zBIcltbZuiV7HQJ&originRequestUrl=https%3A%2F%2Fnycem-nyc.zoom.us%2Frec%2Fshare%2FypmwbjIoUImflMnyup-p5JSFeJgVFJpptDzOt4vBcSJr7Ynl8lTplyTc0Afi0HRc.McCYB4KtgJMNjqQ-
https://oemnyc.sharefile.com/share/view/sf5d50c59f93e419b82e808d5c68fa727
https://outlook.office365.com/owa/calendar/NYCCERT@nycem.onmicrosoft.com/bookings/
http://www.youtube.com/nycemergencymanagement
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://youtu.be/1-foiYTBDBw
https://www1.nyc.gov/site/em/ready/calendar-toolkits.page
https://soundcloud.com/user-866529970/prep-talk-episode-68-2021-atlantic-hurricane-season-stay-safe-prepared
https://itunes.apple.com/us/podcast/prep-talk/id1300716903?mt=2
https://www.spreaker.com/show/prep-talk-nyc
https://soundcloud.com/user-576247678/preparate-episodio-1
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
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