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December 2024 After Action Review
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2024 was a year of significant growth and achievement for the NYC
CERT program. We witnessed exceptional volunteer engagement across
all program activities, from regular training exercises and drills to real-
world emergency deployments.

Notably, the program implemented a system for tracking volunteer
hours by both mentors and mentees, providing valuable data for
program evaluation and improvement. This year demonstrated high
levels of volunteer engagement, with strong participation in exercises,
drills, and emergency deployments. A significant highlight was the
program's successful support of the Department of Environmental
Protection (DEP) during a flash flood event, contributing to the local
catch basin clearing initiative as part of the activated flash flood plan.
The successes of 2024 provide a strong foundation for continued
growth and impact in the coming year. We are committed to building Download the NYC
upon these achievements and further strengthening the NYC CERT's CERT SOPs
position as a vital resource for community preparedness and resilience.

New York City Emergency Management
Staff is excited to announce the release of
the updated NYC CERT Standard
Operating Procedures (SOPs)! All

volunteers are encouraged to review the
latest iteration of expectations and
guidance.


https://on.nyc.gov/bookCERT
https://oemnyc.sharefile.com/share/view/sd3bad01eaf0642daa89ef740f3b435c1
https://oemnyc.sharefile.com/d-sfe31dd78aabc47d0af21aeae7b6dd3b6
https://on.nyc.gov/NYCcertSOPs
https://on.nyc.gov/NYCcertSOPs
https://on.nyc.gov/NYCcertSOPs
https://on.nyc.gov/NYCcertSOPs
https://on.nyc.gov/NYCcertSOPs
https://on.nyc.gov/NYCcertSOPs

Delores Smith Johnson, affectionately known as "The Buddy Check
Queen," is leaving our program and city to relocate to Georgia.
Delores has dedicated countless years to the CERT program, tirelessly
working to maintain strong connections among volunteers. Her
implementation of Buddy Checks has significantly boosted volunteer
engagement and activity.

A veteran of public service, Delores retired from NYC HRA and
seamlessly transitioned her commitment to the NYC CERT program. She
actively sought out every opportunity to serve, diligently networking
and expanding her Buddy Check system beyond her own Division.

We extend our heartfelt gratitude to Delores for her invaluable
dedication and unwavering support to our community, our program,
and its members.

While we'll miss her and her legendary potato salad, we know she will
continue to spread cheer and contribute to her community with the
same passion for public service that has always defined her.

Human Trafficking Awareness Month

For any questions, please reach out to
your volunteer leadership or

email CERT@oem.nyc.gov.

View and Download
the Complete NYC
CERT Basic Training
Student Manual

View the NYC CERT Event Calendar to see
upcoming training, meetings, and
planned deployments.

After you participate, be sure to Submit
Your Volunteer Hours!

*Only events submitted and approved
through the Event Request form will be
available to volunteers to submit service
hours. If you don't see your event listed,
please connect with your division
leadership. *

For more questions on how to submit
your service hours you can view

the Hours Submission FAQs.

CERT | Brooklyn Division 1 oo e
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NYC CERT Division maps are available (pdf
format) to support recruitment and
preparedness planning in your
community.

- Brooklyn - Bronx - Manhattan -
- Queens - Staten Island -



mailto:CERT@oem.nyc.gov
https://oemnyc.sharefile.com/public/share/web-s26de7ff051594318b58882f0ae7de930
https://oemnyc.sharefile.com/public/share/web-s26de7ff051594318b58882f0ae7de930
https://oemnyc.sharefile.com/public/share/web-s26de7ff051594318b58882f0ae7de930
https://oemnyc.sharefile.com/public/share/web-s26de7ff051594318b58882f0ae7de930
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://on.nyc.gov/CERThours
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7
https://oemnyc.sharefile.com/share/view/s14da7db786dd48339669201a3092029d/focf52a0-83bf-4409-a83b-c566e31d9016
https://oemnyc.sharefile.com/share/view/s9847352d2b3440ada3e139599ad66f41/fo3dcaa0-e258-400d-b450-8349662affea
https://oemnyc.sharefile.com/share/view/sa496bc0bcd004c95a64c5ab25afe49a7/fo65ff1e-c100-4198-8f1f-3dcee27c5cb4
https://oemnyc.sharefile.com/share/view/sb70232a71aa34f5db0b9c8bbc21f921f/fobc3adc-d112-438e-af1e-d71479618bba
https://oemnyc.sharefile.com/share/view/sb70232a71aa34f5db0b9c8bbc21f921f/fobc3adc-d112-438e-af1e-d71479618bba
https://oemnyc.sharefile.com/share/view/sc8426e3444ba4788b1d60e1212d0127c/fo917a38-a1ac-4e98-9bff-ef41748faaef
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HOPE
COMMUNITY

Human Trafficking
Awareness
Event

Avenue | Pioneer Building

Floor Suite 3F
bshments ~ Space Limited

Safe Horizon is hosting a Human Trafficking Awareness
Event on January 21st, 9am-2pm. There will be 2 panel presentations:
e Lived Experience Experts will share about their journey from
crisis to confidence
e ATP staff will speak about the services they provide.
It would be an honor to have your support during this hybrid event,
both in-person at 41 Flatbush Avenue, Suite 3F, Brooklyn NY 11217 and
virtually on Zoom.
The links to register are listed below.
e In-Person registration link
e Virtual Registration link

Please feel free to share with your community networks.

Submit your

NYCEM

Yolunteer Hours
Jor 2024

Deadline: Friday, Januvary 17, 2025

Have You Submitted Your Hours?

Submit your NYC CERT Volunteer Service Hours for 2024, no later than
Friday, January 17, 2025. If you have any issues or concerns, please
connect with your leadership for support.

NYCEM
READY

NEW YORK

If your division is hosting or participating
in an upcoming event, please complete
the Event Request form to have your
opportunity published through
Eventbrite.com for members to register.

Your NYC CERT Ready New York Liaison
can submit a Ready New York Material
Request for upcoming events.

Update on Material requests

All requests will contain the following:

- My Emergency Plan - 50

- Hurricane Map - 50

- Notify NYC card - 50

- NYC CERT card - 50

- Give-a-ways will depend on availability

Note: Ready New York plastic bags and
tablecloths are no longer available.

All Division IDs are Ready
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Membership:

Credentials for probationary members,
who graduated last cycle (April), expired
on September 30th. All members should
reach out to their division leadership to


https://www.eventbrite.com/e/safe-horizon-anti-trafficking-program-human-trafficking-awareness-event-tickets-1119197091629?aff=oddtdtcreator
https://safehorizon.zoom.us/meeting/register/tJYudu-upjgtH9G4eVC9hzpz3bTzDV-b9CZm
https://on.nyc.gov/CERThours
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny
https://on.nyc.gov/CERTreadyny

exchange expired credentials for updated
Starting in 2025 - To remain Active, volunteers must complete and ones.

report a minimum of 25 approved volunteer service hours annually. Leadershi
eadaership:

Please remember to schedule a pick-up,
or permit your members to schedule a
pick-up for their updated IDs using this
link: https://on.nyc.gov/CERTpickup

Connect with New

Graduates
° Thank you to all division leadership ot Notified with New York Citv's officia
Leaders"’p that reached out to their new Get Notified with New York City's official

source for information about emergency

members prior to graduation! That alerts and important city services.
connection really helps to welcome them into the team and begin Download the free Notify NYC mobile

engaging with their fellow members. app, available for [0S and Android.

Contact information for new membership were emailed to division
leadership on Tuesday, November 26th. Please check your inboxes (and
spam folders) to see if you received an email and follow up with any
new members as soon as possible, if you have not already done

so. Thank you! For new members - welcome! If you have not yet been
contacted by leadership, please let us know by emailing
cert@oem.nyc.gov and we will make sure we connect you.

Transitioning Leadership

Schedule Your Exit Interview As the two-year terms for division and
district chiefs in Brooklyn and the Bronx conclude, we kindly request
that all transitioning leaders schedule an exit interview with Regina
Wilson.

Your insights are crucial! These interviews will help us improve the CERT
program and ensure our teams remain strong.

Please use this link to schedule your meeting:

https://on.nyc.gov/leadtransition

13th Annual Community Preparedness Symposium


https://on.nyc.gov/leadtransition
https://on.nyc.gov/leadtransition
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgctefhcab.cc.rs6.net%2Ftn.jsp%3Ff%3D001O3Cw1xtBVDQ2cZ0qeX_GiIIHP7dBMafT4LKU_yzerIkDsNbZw1jA_KJ-MnIi_T48VGZGyztn7yYMCZW1nPlkxrDXcoP0cPM1SfNGxGHTtbGBysA6UhXmMmP0UehhL4ypGPbIbjEBnL6XuN4S8MZY7cKVMfDYnojJ%26c%3Dtc91DM80cIMc-x21SWKOhdKQJVNxXgBs2Uvpo68MsU-AtLqZ5c-0Hw%3D%3D%26ch%3DtaT1AujqrFgPMOnmeQ9Gh3FhnOkWJYW2f6wlsO6Op5QS3C8jimbTKQ%3D%3D&data=05%7C02%7Cdesposito%40oem.nyc.gov%7C7daefeaccdc6447c7eea08dc56557825%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638480172329481831%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BcEITtkUjcvTf4NXvg8YfNzzGYng%2FaIfr17y4YdxQ1A%3D&reserved=0
https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc

'NYCEM

New York oity Emergency Management

CALLFOR
PRESENTERS

13th Annual Community
Preparedness Symposium
Lead the Way and Prepare Today

Apply by 2/3/25
https://www.surveymonkey.com
[r/CPSYMPOSIUM25

Questions? Email:
communityprep@oem.nyc.gov

Do you know a community or faith leader in NYC paving the way on how communities can better prepare for,
respond to, and recover for emergencies?

Have them apply to present at this year's symposium! They can apply here by February 3rd:
https://www.surveymonkey.com/r/CPSYMPOSIUM25

TRAINING OPPORTUNITY

Human Trafficking Awareness

As noted above, January is Human Trafficking Month.

Safe Horizon is hosting a virtual presentation on the

severity and scope of human trafficking, identify red

flags of trafficking, the intersections between intimate

partner violence and human trafficking, and trauma- Sa e
informed lens, resources, and tools to increase efficacy

in supporting survivors of trafficking.

A 4

Registration| Wed | Jan 22| 6:30 PM

Point to Point Radio Training

Student Pre-Requisite
All members interested must complete and send their certificate of completion by Thu, Jan 23rd, for 1S-242
Effective Communications to certtraining@oem.nyc.gov.
Learning Objectives
e Local Point to Point Network
e UHF Radios 450 MHZ
e Radio Terminology



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surveymonkey.com%2Fr%2FCPSYMPOSIUM25&data=05%7C02%7Caescoto%40OEM.NYC.GOV%7Cbad015eb384a4fb9a97508dd30e0e025%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638720464598478235%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qB6%2BnwtmV%2BnUCfzZD5%2Fw%2FBUxZWgoH7AI%2BIHAWN7yvvI%3D&reserved=0
https://www.eventbrite.com/e/human-trafficking-awareness-virtual-presentation-registration-1141392448539?aff=oddtdtcreator
https://training.fema.gov/is/courseoverview.aspx?code=is-242.b
https://training.fema.gov/is/courseoverview.aspx?code=is-242.b

e Call Protocol and Proper Communication
Procedures

e Network Control Operator (Citywide trained only)
Exercise
As part of the Point to Point radio training, there's a
mandatory exercise to be done outdoors.
Gear
CERT polo, Jacket, Baseball Cap and Safety Vest ( dress
appropriately for the weather). Wear comfortable shoes for
the exercise portion of the class.

Point-to-Point Basic Radio Training (In-Person)
Registration | Sun| Jan 26 |9:00 AM

CISA Learning

CISA’s new Learning Management System has replaced
the Federal Virtual Training Environment (FedVTE) and
will replace multiple other platforms. CISA Learning will
be the go-to learning platform CISA staff, contractors
and external partners. CISA Learning will continue to
offer the same no cost online cybersecurity training as NOW AVAILABLE
FedVTE on topics such as cloud security, ethical hacking
and surveillance, risk management, malware analysis,
and more.

LEARNING

CISA Learning using the following link: https://learning.cisa.gov/
e External users will access CISA Learning via Login.gov, a secure government site.
e While Login.gov uses personal identifiable information (PIl) for verification, this information is not shared
with or captured in CISA Learning.
e For more information, visit: What is Login.gov? | Login.gov

VOLUNTEER OPPORTUNITIES

NYC CERT Orientation

Support
NYCEM

We are seeking volunteers from our active membership

COMMUNITY to assist with upcoming in-person Orientation sessions
gl ot L for new applicants in 2025. These evening sessions,
TEAM held from 6:30 PM to 8:30 PM at NYCEM headquarters,

‘ 7 [ [ rl ER will require volunteers to assist with light logistics, set-
up, and answer questions from attendees. We
encourage interested members to consider this

valuable opportunity to contribute to the NYC CERT
program.



https://www.eventbrite.com/e/advanced-training-point-to-point-basic-radio-training-in-person-registration-1144387115669?aff=oddtdtcreator
https://www.eventbrite.com/e/advanced-training-point-to-point-basic-radio-training-in-person-registration-1144387115669?aff=oddtdtcreator
https://learning.cisa.gov/
http://login.gov/

Register for an Orientation Date

) Asylum
Seekers

The NYC Mayor’s Office of Asylum Seeker Operations (OASO) seeks motivated volunteers to expand our ability to
provide in-person English classes for asylum seekers in shelter. Volunteers will use the We Speak NYC curriculum—
New York City’s free English language learning program that provides civic focused multimedia resources created to
empower adult immigrants through learning and practicing everyday English. The curriculum includes an Emmy-
Award winning educational drama series that informs learners about important New York City resources. The
episodes address issues that most concern immigrants and asylum seekers such as health care, democracy,
education, immigration legal help, elder care, and managing finances. Previous teaching experience is welcomed
but not required!

Note: If interested, the NYC CERT background check is sufficient for your participation in this opportunity.

You may share the below sign-up link:
https://www.nycservice.org/opportunity/a0TQg0000000vdXMAR/volunteer-english-class-facilitator-for-
asylum-seekers

heoe

025

Make a Difference

Thank you again for your help in making previous HOPE nights a success!
Your support helps gather valuable information for determining how to allocate resources to best serve and
support New Yorkers in need.

The 20th annual HOPE survey will take place on Tuesday, January 28, 2025, and we still need your help! Many
volunteers have signed up so far, but we still need more to make HOPE 2025 a success. We especially have a need
for volunteers in Queens and the Bronx.

Volunteers are critical to helping us conduct this citywide effort. Please register at nyc.gov/hope to join HOPE
2025! Every volunteer makes a difference.

Recent Activity



https://www.eventbrite.com/e/1131054657929?aff=oddtdtcreator
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nycservice.org%2Fopportunity%2Fa0TQq00000O0vdXMAR%2Fvolunteer-english-class-facilitator-for-asylum-seekers&data=05%7C02%7CJPupello%40OEM.NYC.GOV%7C027fddb2164f4e957d1e08dd1af76838%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638696372095639609%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RzjSB3qp4%2FlgKCVefbQxycPHHcMdvvdIhvKAvSxlRpw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nycservice.org%2Fopportunity%2Fa0TQq00000O0vdXMAR%2Fvolunteer-english-class-facilitator-for-asylum-seekers&data=05%7C02%7CJPupello%40OEM.NYC.GOV%7C027fddb2164f4e957d1e08dd1af76838%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638696372095639609%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RzjSB3qp4%2FlgKCVefbQxycPHHcMdvvdIhvKAvSxlRpw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fi6mrewfbb.cc.rs6.net%2Ftn.jsp%3Ff%3D001i7bd7WsWZPHWPD_LEWVXekJPsRoE9GotmZsdp-a7Dxu-XVeDPMg67zcsEIkXiCXzxhu71ILNyiZ3t2nMC-Kmq_qC-_D8dVmCWQkCHSWcnCwXRFo8-38aQreDHY4FVlZH95Bpld0-3Fie1bvfl7XilQ%3D%3D%26c%3DwcL3vW6eFBSOOoPrjq81tpRlx9i2plM0-QXVDLzRGVN8c54mO54NFg%3D%3D%26ch%3DBVUYm3ubz6CtT1unKuQnNOcAsjZ35OHZDbD5Qz2oAVPT5LLHxf01-A%3D%3D&data=05%7C02%7Caescoto%40OEM.NYC.GOV%7C7a86d07eeaf04c6d667808dd1ea180ea%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638700401178917275%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2F8HyUeucIJb7oeRMwuUQzfPLjX77oGiyaxQzab7yWwI%3D&reserved=0

Meetings

Queens Division 3

Original Sound for Musicians: Off

Queens Division 3 held their monthly meeting on January 5th. Members discussed some of the safety issues in the
neighborhood and how they can work with City agencies to get them resolved. They also discuss an upcoming
event they are preparing for in February. NYCEM program staff discussed the mentoring program and advised
members to start planning for new leadership and were advised to take both the leadership and mentoring
training classes. Term limits end for Queens and Manhattan at the end of 2025.

Brooklyn Borough Coordinators

Welcome aboard, Brooklyn Borough Coordinators Lisa Maurer and Deputy Coordinator Darya Matskin!



We recently met to ensure a smooth transition and establish clear expectations for all involved — general members,
Division leadership, cabinet members, and program staff.

We extend our sincere gratitude to Elba Melendez for her invaluable contributions as the previous Borough
Coordinator. We are thrilled that she continues to serve as a valued member of Brooklyn Division 7.

We are confident that Lisa and Darya possess the leadership skills and experience to excel in their new roles. Their
proven track records of success in their respective Divisions demonstrate a strong ability to inspire and motivate
others.

We are eager to witness the innovative work and impactful engagement that you both will bring to the Brooklyn
Borough.

CERT Orientation

The first orientation session of the new year was held on Thursday, January 9th at NYCEM Headquarters. CERT Staff
provided applicants with an overview of the NYC CERT program and distributed the schedules for all training cycles
in 2025. Many registered for the upcoming winter cycle starting next month. Orientation will be offered again on
Wednesday, January 15th and Tuesday, January 21st.

Send Us Your Photos!

Please continue to share an and all photos and videos from your NYC
? MEM CERT events at on.nyc.gov/CERTupload

Em Please note Date (including year), Borough, Division (or team), Event,
members included (if available).

If you have any questions, please contact us at cert@oem.nyc.gov. Thank you!



http://on.nyc.gov/CERTupload
mailto:cert@oem.nyc.gov

NYC CERT CALENDAR

What is a Buddy Check?

A simple check-in can mean the world. Reach out to family and friends,
especially those who might be isolated. Your call, text, or visit could brighten
their day and provide essential support. Don't underestimate the power of
human connection. Be a good neighbor, be a good friend. Check in today!

Report your Volunteer Hours
Search for Buddy Check Event

EDI MENTOR Are you interested in becoming a mentor to new
CERT PROGRAM NYC CERT members?

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support both
their growth as leaders and provide new opportunities for newer members to become more engaged.

Complete the NYC CERT Mentor Program form to let us know if you'd like to be a mentor or mentee.
Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled out to
participate in the program.

NYC CERT online platform includes online Schedule free training for your Division here  FEMA Region 2 (R2) Webinar
courses to support volunteer growth. : EDNY Smart Fire Safety. Catalogue includes all recorded webinars.

THINGS TO KNOW

Shirt Haﬁ Khaki Pants ,“ =
3 Lanyard
C Helmet i
NYC CERT

DEPLOYMENTS : ELALES Jacket

AR

What is the NYC CERT
Uniform?

How To Request NYC CERT

We are a Team! To ensure we all represent
NYC Emergency Management with
professionalism, this message serves as a
friendly reminder about our uniform policy.

If approached to support an event in your
community, the following steps must be
taken:


http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch
https://www.csptraining.org/
https://www.fdnysmart.org/safety/
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars

e Event organizer submits an official
request using the NYC CERT External
Request Form.

e NYC CERT Leadership should
not submit form on behalf of the
event organizer.

e For events lead by a NYC CERT
Division, volunteer leadership (Ready
New York Liaison, if a preparedness
event) should submit this Event
Request form.

NYC CERT program staff will review all
requests. If approved, program staff will add
the volunteer opportunity to the NYC CERT
Event Calendar with a registration link. If
more details are required for approval,
program staff will use the contact information
provided in the request form to connect with
the organizer.

NYC CERT External Request

Form: https://on.nyc.gov/CERTrequest

Find the NYC CERT Protocols here: NYC CERT
SOPs

Schedule a meeting with NYCEM staff: NYC
CERT Volunteer Support

Whether it's a preparedness event or an
emergency response, being in proper uniform
allows us to be easily identified by the public
and first responders. It signifies our
commitment to safety and fosters a sense of
unity.

Here's a quick rundown of the NYC CERT
uniform:

e Green NYC CERT polo shirt
(mandatory)

o Khaki pants (mandatory)

e NYC CERT reflective vest (always most
visible outer layer)

e NYC CERT credential on lanyard,
visible at all times (mandatory)

e Optional items: NYC CERT baseball
hat, windbreaker, green helmet (for
emergency responses), green CERT
response bag (for emergency
responses), NYC CERT branded
sweaters/jackets (produced with
NYCEM approval)

Not sure about an item? Don't hesitate to
reach out! Contact us at cert@oem.nyc.gov
and we'll be happy to answer any questions or
address any concerns you may have.

NYCEM

VOLUNTEER

Download the New NYC CERT Backgrounds for use

during CERT meetings and training in a virtual
environment (e.g. Microsoft Teams, Zoom, etc.)

NYCEM's YouTube page
NYC CERT recruitment video

Bl the New York city gh
Reaponta Team prog

PREP TALK

Resolve to Be Ready Calendar

2021 National Volunteer Week video

schedule.

THE EMERGENCY MANAGEMENT PODCAST

BROUGHT TO YOU BY.

PREPARATE

UN PODCAST EN ESPANOL

|

Listen to all episodes of NYCEM's two
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KNOW YOUR ZONE is your destination for everything you need to know
about hurricanes in New York City.

You'll find information about the city's hurricane evacuation zones, the
hazards you may face from a hurricane, and what to do to prepare.
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This application lets you book a one-on-one meeting with a staff member who specializes in each specific topic.
Please provide a clear description of your needs so we can prepare to address all of your questions and concerns.
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Brooklyn, NY 11201 US
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