THE CiTy oF New YORK
OFFICE OF THE MAYOR
NeEw York, N.Y. 10007

EXECUTIVE ORDER NO. 40

October 21, 1997

NOTIFICATION AND PROCESSING OF CIVILIAN COMPLAINTS

WHEREAS, the Civilian Complaint Review Board is charged with the
legislative mandate to fairly and independently investigate certain allegations of police
misconduct toward members of the public; and

WHEREAS, it is of the utmost importance that members of the public
and the New York City Police Department have confidence in the professionalism and
impartiality of the Civilian Complaint Review Board; and

WHEREAS, pursuant to the Charter, and the Rules of the CCRB the
individuals who have filed complaints with the Civilian Complaint Review Board have
the right to be kept apprised of both the status and results of their complaints brought
against members of the New York City Police Department; and

WHEREAS, it is important to investigate and resolve civilian complaints

in a timely manner; and

WHEREAS, the sharing of information between the Civilian Complaint
Review Board and the New York City Police Department is essential to the effective

investigation of civilian complaints;

NOW THERE(FORE, by the power invested in me as Mayor of the City
of New York, it hereby is ordered:

Section 1. Notice to Civilian Complainants. The Commissioner of the
New York City Police Department and the Civilian Complaint Review Board shall

expeditiously:




a. Establish standards for providing timely written notice to
civilian complainants regarding the status of civilian
complaints during the stages of the Civilian Complaint
Review Board’s review and investigation process,
including final Board action on the pending complaint.

b. Establish standards for providing timely written notice to
civilian complainants regarding the disposition of all cases
referred for disciplinary action by the Civilian Complaint
Review Board to the Commissioner for the New York City
Police Department, including the result of all such referred

cases.
c. The standards established shall require that complainants be
given a name, address and telephone number of an

individual to contact in order to give or obtain information.

Section 2. The Police Commissioner and the Civilian Complaint
Review Board shall establish standards for the timely processing and resolution of
civilian complaints and the sharing of necessary information between the agencies.

Section 3. This order shall take effect immediately.
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Rudolph W. Giuliani
MAYOR




