
Adult Family Intake Center (AFIC)
Adult Family w/ no Children Under 21
400-430 East Street/ 1st Avenue, call 311
Open 24 hours, 7 days a week

LEGAL
Free Legal Assistance
City Bar Justice Center
www.citybarjusticecenter.org
or by calling 311

Ask the 311 operator 
for the following:
•   Information on accessing 

veteran services
•   Information on accessing 

shelter services including 
directions to family and 
adult veteran intake center
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MENTAL HEALTH EMERGENCY
Mental Health
Veterans Crisis Line
Call 1.800.273.8255 or
Send a text message to
838255

DOMESTIC VIOLENCE
Dial 911 for emergency
1.800.621.4673
1.800.621.HOPE

CHILD ABUSE
Child Abuse Prevention Registry 
Dial 911 for emergency
1.800.342.3720

HOMELESSNESS

Call 311 for the Homebase prevention 
center in your community. 
 
Department of Veterans Services 
Aftercare Coordinator

1 Centre Street, 22nd Floor, Suite 2208, 
New York, NY 10007. 
212.416.5250
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Commissioner Loree Sutton MD
Brigadier General, U.S. Army (Ret.)



VA BENEFITS INFORMATION 
www.va.gov
U.S. DEPARTMENT OF VETERANS AFFAIRS
VA Benefits & Patient Care
245 West Houston St
212.807.7229 or 1.800.827.1000
Subway: 1 to Houston St.

NY STATE DIVISION OF VETERANS AFFAIRS  
NYS Division of Veterans Affairs
State, Federal, Active Duty Benefits, 
Employment & Discharge 
Upgrade Counseling
888.838.7697
http://www.veterans.ny.gov

NYC BENEFITS FOR VETERANS
Veterans’ Property Tax Exemption
NYC Department of Finance
For detailed information and applications please 
visit www.nyc.gov/dof 

Veterans Preference Points 
for NYC Civil Service Examinations
NYC Department of Citywide Administrative Services
For detailed information and applications please 
visit www.nyc.gov/dcas  

VA COUNSELING AND EMPLOYMENT
Where to Go                        What

Manhattan Vet Center            Counseling/Employment
32 Broadway, Suite 200
212.742.9591
Subway: 4, 5 to Bowling Green, 
or 1, R trains to Rector St

Harlem Vet Center                 Counseling/Employment
2279 3rd Ave, 2nd Floor, NY, NY  10035
646.273.8139
Subway: 2, 3, 4, 5, or 6 to 125th St 

Bronx Vet Center                   Counseling/Employment
130 West Kingsbridge Rd, Room 7A-13
718.367.3500
Subway: 4 to Kingsbridge Road
 
Brooklyn Vet Center              Counseling/Employment
25 Chapel St  Suite 604
718.630.2830
Subway: F to York
  
Queens Vet Center                 Counseling/Employment
75-10B 91st Ave
718.296.2871
Subway: Jamaica Center bound “J” 
to Crescent St
 

VA COUNSELING & EMPLOYMENT 
Where to Go   What

Staten Island Vet Center          Counseling/Employment
60 Bay Street
718.816.4499
Subway: 95th St. Bay Ridge “R” to 86th St, Take PT 
Richmond Bound “S53” to Lily Pond Ave, Transfer 
to St. George Ferry via Bay St ”S51” to Bay St & 
Borough Place 

VA MEDICAL
Manhattan Campus of the VA 
NY Harbor Healthcare System
423 East 23rd St (1st Ave)
212.686.7500
Subway: 6 Train to 23rd St 

James J. Peters VA Medical Center  Bronx
130 West Kingsbridge Rd
718.584.9000
Subway: 4 Train to Kingsbridge Road 

Brooklyn Campus of the VA 
NY Harbor Healthcare System  
800 Poly Place
718.836.6600
Subway: 95th Bay Ridge “R” to 95th St
Take Brownsville Road “B8” Bus 
to Medical Center 
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