
Shelter Scorecard Current Quarter Ending: 12/31/2024

Current Quarter Through 12/31/24 October - December 2024

Prior Quarter Current Quarter Change

                         348                            351                           3 

                          178                             178                           -   

                            12                               13                            1 

                          129                             130                            1 

                            29                               30                            1 

                          190                             189                           (1)

                            92                               92                           -   

Inspections
Inspections Prior 

Quarter

Inspections This 

Quarter

Total Inspections 

2024 CYTD

                       1,001                          1,589                     4,390 

                          220                             506                     1,433 

                          117                             141                        396 

                          391                             554                     1,354 

                            69                               92                        303 

                          204                             296                        904 

Prior Quarter Current Quarter
Change from 

Previous Month

                         0.96                            0.89                     (0.07)

                         0.21                            0.19                     (0.02)

                         0.48                            0.45                     (0.03)

                         1.85                            2.57                       0.72 

                         3.51                            4.11                       0.60 

Prior Quarter Current Quarter
Change from 

Previous Month

                         3.54                            4.25                       0.71 

                         0.42                            0.72                       0.30 

                         5.77                          16.03                     10.25 

                         4.13                            5.18                       1.05 

                       13.86                          26.17                     12.32 

Notes:

DOB

Facilities

Standard Shelter Buildings

Families with Children Facilities

Adult Families Facilities

Single Adult Facilities

Street Beds Facilities

Flexible Capacity

Number of Providers (including DHS)

Total Inspections Completed

HPD

DHS

Avg Open Violations at End of Quarter

FDNY

DOHMH

Avg Open Violations at End of Quarter

Standard Shelters: 

Avg Violations Per Building

Lowest Priority

 Total Average Per Building 

Medium Priority

High Priority

Commissioners Order

 Total Average Per Building 

Flexible Capacity: 

Avg Violations Per Building

Lowest Priority

Medium Priority

High Priority

Commissioners Order

(1) Building ownership of shelters and lease terms for shelter providers vary by site.  Thus, the party responsible for 

remedying violations also varies by site.  Shelters can be: (a) provider-owned and provider-operated; (b) city-owned and 

city-operated; (c) city-owned and provider-operated; or (d) privately-owned, and provider-operated under lease with the 

building owner. Where shelter service providers do not own the buildings they occupy, their responsibility for responding 

to violations may vary in accordance with their lease terms. 

2) Administrative processes relating to curing violations, including but not limited to re-inspection of corrected conditions, 

and posting updated information on the Scorecard can take up to 90 days and changes may not be immediately reflected.

(3) Flexible Capacity refers to shelter locations DHS expects to use for a limited time period and allow DHS to address 

significant increases in shelter population.  For the most part these are commercial hotel buildings.  DHS and providers 

have limited ability to correct or cause to be corrected violations identified at these sites.

(4) Commissioner’s Orders include all DOB violations and FDNY Notice of Violations


