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Commissioner's Message

Dear New Yorkers,
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"The Essential Emergency Manager" video, a f

simple, graphic explanation about what

emergency managers do during a disaster.
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New Plans: Transit Strike & Area
Evacuation

Transit Strike Contingency Plan
.. Updatedin 2012, the Trangit Strike Continger
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" Area Evacuatlon Plan
In February 2013 OEM updated the New¥o
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New Plans: Logistics

Mission Request Protocol

Developed in 2012, the Mission Request
Protocol (MRP) offers strategic and operation
guidance for the submission and receipt of
requests for resources from New York State o
neighboring counties. The MRP explains4h
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Community Emergency Response
Teams (CERT)

Ten years afterits inception, the Community
program
continues to grow. CERT volunteers numbere
more than 1,500 in 2013, and interest in CER"
training surged following Hurricane Sandy. Tc
and, CERT held the first-ever
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Qver

278,000

New Yorkers trained in 2012-2013
and over

2.2 MILLION

Ready New York guides distributed
in 2012-2013, and

2.1 MILLION

website visitors
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Ready New York Hurricane
Outreach

After Hurricanes Irene and Sandy, OEM stron
focused its outreach efforts on residents in
urricane evacuasiilillisocs. In addition to Re
S bmmunities most
rough library
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OEM Responses 2012-2013

In a city as large and complex as New York Cit
emergencies can happen every day. Between
January 2012 through November 2013, OEM'
Citywide Interagency Coordinators respondet
1,332 emergencies while Watch Command

monitored 5,374 incidents in the five borougt
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New Hurricane Evacuation Zones

LOMG ISLAND SOUND

InJune 2013, OEM announced that Hurricane
Evacuation Zones 1 through 6 would replace
Zones A, B, and C. The new zones include an
additional 600,000 New Yorkers not included
within the boundaries of the former zones. Tt
new zone system — first announced in the Cit
Hurricane Sandy After-Action Report —was
developed using the latest Sea, Lake, and
Overland Surges from Hurricanes (SLOSH) mc
generated by the National Weather Service ar
storm surge inundation maps processed by U
Army Corps of Engineers. The zones are basec
coastal flood risk resulting: storm surge -
the "dome" of ocean propelled by the
winds and low barom pressure of a
hurricane; the.geogr: of the city's low-lyi
neighborhoods; an accessibility 0
neighborhoods ge and roads.

JAMAICA BAY
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Twitter Alerts & Other Notify NYC
Updates

In 2013, OEM was invited to join the Twitter
Alerts program, which is designed to help Twi
users get important and accurate informatior
during emergencies, natural disasters or
moments when other communications servic
aren't accessible. Both @NotifyNYC and
@nycoem are part of the pilot program, whict
included roughly 100 agencies worldwide.

Notify NYC's redesigned website also premier
in 2013. Focusing on a user-centric experienc
the website allows residents to subscribe to
Notify NYC, change their subscriber notificati
settings, and refer others to the program.

7/31/2015



OEM Biennial 2013 Page 46 of 97

nstagnan Social Media Expansion

Since Hurricane Irene, OEM has made strides

: Twitter account in Auc
2012Em§)wecﬂ§/:i{._mmn and Instagram in

2013. At the erid 0f 2013, OEM had more thai
7.900 followers for its @nycoem Twitter hand

iE Q,OOOfoIIowersforits@NQI’fyw
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Overview -

Hurricane Sandy was unlike any storm in the {
city's history. Sandy made landfall on Octobel '
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Emergency Operations Center
Activation

55 055

2335 19 :
making and the management of the City's
response to the storm. The EOC was staffed 2

hg : ‘more than
8l and many
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Public Messaging: Advance
Warning System

Ahead of Sandy's landfall, OEM activated the
Advance Warning System (AWS), whictiggach
more than 623,000 members of the 3
special needs communities thra
over 1,500 governmental and
organizations. OEM sent 16 Safnd

messages before, during, and after
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NYC OEM - Notify NYC - nonfynve 290d
Go indoors immediately and remain inside, staying away from
windows.

Expand

NYC OEM - Notify NYC = Notiynve

OEND ConEd has begun cutting power to parts MN due to flooding,
both for public safety and speed recovery. bit ly/Q2SeDF
Expand

NYC OEM - Notify NYC  nottynve
Due fto a facade collapse at 15th Street and 8th Avenue, expect

emergency personnel in the area.
Expand

NYC OEM - Notify NYC - noufyve
OEM) Due to severe weather there are multiple road and bridge

DN
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Public Messaging: Wireless
Emergency Alerts

In addition to traditional media outreach and

social media before, during, and after Sandy, : ; 8 = 3 7
OEM sent the mandatory evacuation alert B ]

Monday, October 29

through the Wireless Emergency Alerts systet Emergency Alert in this area until 8:00 AM
(WEA), which sent an emergency text messac GMT Take Shelter Now NYC_OEM

to all equipped cell phones in New York City. 1
was the first time that a local municipality or
state activated this alert system to dissemina
an emergency message. OEM sent out two e i Emergency Alert

additional WEA messages on October 29: one il Y AFRARTE SEREY S0E & Emergency Alert in this area until
that alerted the public to call 911 only to addi ( : 8:00 AM GMT Take Shelter Now
a life-threatening emergency, and one that NYC_OEM

alerted the public not to use the roads.
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ting Healthcare Facilities

As part of the City's preparations for Sandy, tt
Healthcare Facility Evacuation Center (HEC)

opened at OEM headquarters to prepare for t
potential evacuation of healthcare facilities. 1
decision of whether to evacuate is not taken
lightly, as the risk of sheltering in place must |
balanced against the potential adve

consequences of mq*ing individ /
healthcare y. As healthe

to evacue patics

beds, and t
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LOGISTICS STAGING AREA Logistics Staging Area

In 2012, OEM established a licensing agreeme

with the New York Mets for use of stadium

parking areas at Citi Field, enabling the stagir
of large equipment, such as light towers,
LHELE) generators, and pumps that can be dispatche

EEMA for critical operations. Following Sandy, OEM

o and New York State OEM set up a joint Logist
Staging Area (LSA), with other areas designat

S for Con Edison, which played a crucial rolein

deploying equipment for response and recove
operations. The LSA was active 24 hoursaday _
seven days a week from October 2012 arelic .
mid-February 2013.

2477 Acres Utifized
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Post-Storm: Power Restoration

2.5 millior

and deployed 2
nursing home

large generators to
f large multi-family buj
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Post Storm: Debris Removal Task
Force

One of the biggest challenges the City faced a
Sandy was the amount of debris left behind. 1 PN
address this, OEM established the Debris . By 3 -
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:GlL‘en Star Award

Removal Task Forg
",
dard for posj
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Post-Storm: Hazard Mitigatio ;
Grant Program P T

In June 2013 4GO
arjnounced 3
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