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DOI INVESTIGATES DCAS’s ADMINISTRATION OF THE 2022 NYPD SERGEANT’S EXAM AND
MAKES 12 RECOMMENDATIONS TO IMPROVE POLICIES INTENDED TO PREVENT CHEATING

Jocelyn E. Strauber, Commissioner of the New York City Department of Investigation (“DOI”),
issued a Report today on DOI’s findings following an investigation of the City Department of Citywide
Administrative Services’ (“DCAS”) administration of the August 2022 New York City Police Department
(NYPD) Promotion to Sergeant Exam (“Exam”). DOI’s investigation was prompted by claims that test
candidates — police officers — cheated on the Exam. DOI determined that test questions in all subject
areas of the Exam had been compromised and that 35 specific test questions and answers had been
disseminated to over 1,200 test candidates. However, DOI’s analysis found that the compromised questions
had little to no impact on the Exam’s pass/fail rate. Nevertheless, cheating in the context of a police
department promotional exam undermines the integrity of the Exam and is a serious breach of public trust.
To preserve the integrity of the civil service exam process and to minimize the risk of cheating, DOI issued
12 recommendations to DCAS all of which have been accepted. Seven have been implemented and five
are awaiting implementation. A copy of the Report follows the release and can also be found here:
https://www.nyc.gov/site/doi/newsroom/public-reports.page

DOI Commissioner Jocelyn E. Strauber said, “Cheating on civil service exams is unacceptable
under any circumstances and is particularly troubling where the Exam is required for promotion in the New
York City Police Department, whose officers have a duty to enforce the law and to act with integrity at all
times. DOI has made recommendations intended to strengthen the policies and procedures that minimize
the risk of cheating on all civil service exams and DCAS has accepted these recommendations in full.”

On August 3 and 4, 2022, DCAS administered the NYPD Promotion to Sergeant Exam for the first
time since 2017. The Exam was scheduled to be given in 2020 but was postponed until 2022 due to the
COVID-19 pandemic. As a result, over 10,300 candidates, an unprecedented number, sat for the Exam in
2022 and the Exam was administered two times each day during a two-day period at the Jacob K. Javits
Convention Center in Manhattan, to accommodate the numerous candidates. The Exam content was the
same for the two test sessions on Day 1 and remained the same for the two test sessions on Day 2.

In the days and weeks following the Exam, which consisted of 100 multiple choice questions, DOI
received approximately 80 complaints from NYPD police officers alleging widespread cheating, involving
candidates who took the Exam on Day 1 and passed questions and answers to candidates taking the Exam
on Day 2. It was reported that officers used their cell phones in the waiting room and received
communications or disseminated information to other test-takers, and that officers who took the Exam on
Day 2 received answers to the Exam through social media posts and text messages. NYPD’s Internal
Affairs Bureau (“IAB”) informed DOI that it substantiated allegations and disciplined seven officers for
disclosing Exam materials.

more
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DOI’s investigation substantiated that 95% of the Exam content was the same in the two sessions
on Day 1 and the two sessions on Day 2, that candidates used their cell phones in the waiting room where
the sessions were being offered, and that test takers shared content of the Exam from the first session on
Day 1. DOI found that after that first session, 35% of the test questions and answers were disseminated
via social media to more than 1,200 Exam candidates. Additionally, DOI found that many of the policy and
procedure recommendations (“PPRs”) that DOI previously issued in an effort to improve and maintain the
integrity of the civil service exams, and which had been accepted and purportedly implemented by DCAS,
were not effectively enforced during the administration of the Exam. Among other flaws:

o DCAS allowed candidates to bring in electronic devices, specifically cell phones, to display
the electronic copy of their Notice of Admission (“NOA”) to gain entrance into the Exam.
DCAS instructed candidates to turn off their devices and place them in a clear Ziploc bag
underneath the candidates’ seats;

e DCAS did not conduct background checks of all staff monitoring the Exam;

e DCAS did not require all staff to sign non-disclosure affidavits; and

e DCAS did not require all staff (specifically staff employed by the vendor contracted to
administer the Exam) to attend DOI and COIB training

DOl also found that DCAS did not screen candidates for eligibility. As a result, some candidates
who were not qualified to take the Exam were able to participate. Test-taking by ineligible individuals poses
risks to the integrity of the exam process.

DOl collaborated with DCAS on improvements to the civil service exam process and recommended
additional PPRs to DCAS, including increasing the number of exam monitors; verifying candidate eligibility
prior to the exam date; requiring candidates to execute an affirmation under the penalty of perjury in the
Notice of Examination ("NOE”), the NOA, and the Online Application System 2.0 Terms and Conditions
screen; prohibiting the use of electronic devices, including cell phones, tablets, or smart watches, in the
waiting area or facility where the exam is being held and ensuring that candidates have no access to such
devices during the exam; taking appropriate measures, including disqualification or nullification of scores,
in the event a candidate is caught using an electronic device; and ensuring that exam content is not the
same when multiple exam sessions are held over several days. DCAS has agreed to implement these
recommendations. The full list of DOI's recommendations can be found in the report.

The investigation was conducted by Confidential Investigator Parker Fitzgerald and DOI’s Director
of Vendor Integrity Anastasia Plakas (who handled this investigation in her former role as Assistant
Inspector General of DOI's Office of the Inspector General for DCAS), with assistance from DOI's Data
Analytics team and its Director Shyam Prasad, and was supervised by Deputy Inspector General
Aleksandro Tilka, Inspector General Ann Petterson, Deputy Commissioner of Strategic Initiatives
Christopher Ryan, and Deputy Commissioner/Chief of Investigations Dominick Zarrella.

DOl is one of the oldest law-enforcement agencies in the country and New York City’s corruption watchdog. Investigations
may involve any agency, officer, elected official or employee of the City, as well as those who do business with or receive benefits
from the City. DOI’s strategy attacks corruption comprehensively through systemic investigations that lead to high-impact arrests,

preventive internal controls and operational reforms that improve the way the City runs.

DOVI’s press releases can also be found at twitter.com/NYC_DOI
Know something rotten in City government? Help DOI Get the Worms Out of the Big Apple.
Call: 212-3-NYC-DOI or email: Corruption@DOl.nyc.gov
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I. Executive Summary

The Department of Citywide Administrative Services (“DCAS”) plays a crucial role in
administering civil service exams for various New York City (“City”’) agencies. The majority of City
government positions require a passing grade on a civil service exam. Each year, DCAS administers
over 180 exams to more than 110,000 candidates. In its capacity as the Inspector General for DCAS,
the Department of Investigation (“DOI”) has oversight of the exam processes intended to ensure that
hiring and promotion practices are fair, competitive, and result in the City hiring, and promoting, the
most qualified candidates.

By exercising oversight, DOI helps maintain the integrity of the exam procedures, identifies
irregularities or improprieties that could compromise the selection of candidates and upholds the
standards of transparency, equal opportunity, and merit-based hiring and promotion within City
government.

On August 3 and 4, 2022, DCAS administered the New York City Police Department
(“NYPD”) Promotion to Sergeant (Police) Exam (“the Exam”). Over 10,300 candidates sat for the
Exam, which was the first time given since 2017. An NYPD Sergeant promotional exam was scheduled
to take place during 2020, however this exam session was postponed until 2022; causing an increased
number of eligible candidates. Due to the unprecedented volume of candidates, the Exam was
administered two times each day during a two day period at the Jacob K. Javits Convention Center
(“Javits Center”). In the days and weeks following the Exam, which is comprised of 100 multiple
choice questions, DOI received approximately 80 complaints from NYPD police officers (“officers”)
alleging widespread cheating. Specifically, officers alleged that the content of the Exam was the same
for the two test sessions on Day 1 and remained the same for the two test sessions on Day 2, allowing
candidates who took the Exam on Day 1 to pass answers to candidates taking the Exam on Day 2. It
was reported that officers used their cell phones in the waiting room and received communications or
disseminated information to other test-takers, and that officers who took the Exam on the second day
received answers to the Exam through social media posts and text messages.! NYPD’s Internal Affairs
Bureau (“IAB”) informed DOI that it substantiated allegations and disciplined 7 officers for disclosing
exam materials.

DOl investigated the allegations and confirmed that 95% of the Exam content was the same in
all four sessions. DOI also confirmed that candidates used their cell phones in the waiting room.
Furthermore, DOI substantiated the allegation that, after the first session, 35% of the test questions and
answers were disseminated via social media to more than 1200 Exam candidates. Additionally, DOI
found that many of the policy and procedure recommendations (“PPRs”) that DOI previously issued
in an effort to improve and maintain the integrity of the civil service exams, and which had been
accepted and purportedly implemented by DCAS, were not followed during the administration of the
Exam. Lastly, DOI found that DCAS did not screen candidates for eligibility. As a result, some
candidates who were not qualified to take the exam were able to participate. This lack of candidate
screening further undermines the credibility of the exam process.

1 See Appendix A.
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DOI collaborated with DCAS on improvements to the civil service exam process and
recommended additional PPRs to DCAS, including increasing the number of monitors; conducting
eligibility verification prior to the exam date; including an affirmation under the penalty of perjury in
the Notice of Examination ("NOE”), the Notice of Admission (“NOA”), and the Online Application
System 2.0 (“OASys 2.0”) Terms and Conditions screen; prohibiting the use of electronic devices,
including cell phones, tablets, or smart watches, in the waiting area or facility where the exam is being
held and ensuring that candidates have no access to such devices during the exam; taking appropriate
measures, including disqualification or nullification of scores, in the event a candidate is caught with
a device; and administering a different version of the exam when multiple exam sessions are held.
DCAS has agreed to implement these recommendations. Our findings are discussed in more detail
below.

II. Investigative Findings

During the course of this investigation, DOI collaborated with DCAS and TAB; conducted
interviews; reviewed screenshots of social media and text messages provided by complainants showing
questions and answers to the exam; reviewed documents from vendors and DCAS; and analyzed exam
score data.

The DCAS Bureau of Examinations is responsible for the development and administration of
all City civil service exams, including the NYPD promotional exams. DCAS executed a contract with
Morris & McDaniel, Inc. (“M&M”) for the development of the Exam and with PSI Services LLC
(“PSI”) for the administration of the Exam. DCAS has been contracting both M&M and PSI for civil
service exam development and administration since approximately 2012.

It is standard practice to involve Subject Matter Experts (“SMEs”) in the development of the
exams. These SME:s are typically nominated by the agency for whom the exam is being administered,
with the number of SMEs determined by DCAS. The employees selected to serve as SMEs are
compensated by the respective agency, such as NYPD in this case. M&M generally requests that the
panel of SMEs are diverse and include employees who are currently in the title of the exam that is to
be administered.

DOI reviewed the DCAS submissions for the 11 SMEs selected for the Exam, which consisted
of three deputy inspectors, three inspectors, two captains, and three lieutenants. DCAS informed DOI
that SMEs sign several forms, including an Affidavit for Special Examiner (See Appendix B) and a
Warning Letter from DOI (See Appendix C), and are required to watch a video distributed by DOI.
The Affidavit for Special Examiner appropriately directs the SMEs not to disclose exam content to
others and to maintain the integrity of the examination process. The Warning Letter from DOI
reinforces the language regarding the requirement to maintain confidentiality and consequences of
failing to maintain confidentiality.

Currently, there is no requirement for the candidates to acknowledge a Warning Letter from
DOI to reinforce the confidentiality of the exam materials and consequences of cheating.
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The Exam had approximately 12,000 registered applicants; 10,399 of those candidates actually
sat for the Exam. Due to the high number of registered candidates, the Exam was administered at the
Javits Center over four sessions; morning and afternoon, on each of the two days.

DOI previously has reviewed DCAS civil service exam administration practices, and issued
numerous PPRs over the 2007-2017 time period in order to improve and maintain the integrity of civil
service exams. Some of these PPRs included, DCAS should include language regarding consequences
of false statements by candidates. DCAS should assign monitors to the hallways and bathrooms of the
exam sites to prevent candidates from accessing devices and sharing information with other candidates.
DCAS should clearly post warnings and provide verbal instructions detailing prohibited devices; and
the associated penalties if they are found in possession of them. Specifically, DCAS should focus on
the penalties associated with candidates using their cell phone during the exam. Additionally, DCAS
should improve the practices around hiring monitors for exams, and require Conflicts of Interest Board
(“COIB”) trainings as part of their orientation.

While DCAS stated that it had accepted and implemented the vast majority of these recommendations,
DOI discovered, based on interviews of complainants and DCAS personnel, that in fact, a number of
these PPRs were not effectively enforced. In particular:

1) DCAS did not post clear warnings prohibiting the use of electronic devices in the large event
space where the Exam was held;

e DCAS maintains the position that clear warnings were posted around the Javits Center,
however, discussed the possibility that given the size of the venue, some candidates may
not have seen the warnings.

2) DCAS allowed candidates to bring in electronic devices, specifically cell phones, to display
the electronic copy of their NOA to gain entrance into the exam. DCAS instructed candidates
to turn off their devices and place them in a clear Ziploc bag underneath the candidates’ seat;

3) DCAS and PSI identified several candidates who violated the cell phone policy by keeping the
cell phones powered on. No action was taken to disqualify these candidates or nullify their
scores;

4) DCAS did not conduct background checks of staff monitoring the exam,;

5) DCAS did not require all staff to sign non-disclosure affidavits; and

6) DCAS did not require all staff (specifically staff employed by the vendor contracted to
administer the Exam) to attend DOI and COIB training.

Furthermore, DOI identified multiple deficiencies in the notices pertaining to the consequences
of candidate misrepresentations during the application process. These notices were inadequate to deter
candidates from making false claims about meeting the eligibility criteria. Additionally, DOI found
that DCAS did not screen for candidate eligibility.

A. TAB Investigation
DOI collaborated with IAB and provided 78 complaints and accompanying screenshots of
compromised questions and answers to them. IAB identified and interviewed approximately 12

officers as subjects in connection with the allegations of widespread cheating. Of the officers
interviewed, seven officers admitted to sharing topics, questions, and answers in various chat groups
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after the first Exam session. IAB estimated the information was disseminated to more than 1,200 Exam
candidates. IAB informed DOI that the seven officers were disciplined for disclosing exam materials
and received vacation day penalties ranging from three to 30 vacation days loss.

B. DOI Exam Review

DCAS provided DOI with all four exam versions administered during the Exam and DOI
personnel reviewed and compared each question across all versions. Each version included 100
questions with four multiple choice answers. Based on DOI’s review, 95 of the 100 questions appeared
on each of the four versions of the exams. Out of the 95 common questions, 19 of the 95 were
formulated identically. In 76 of the 95 common questions, the question was formulated slightly
differently, such that the name, place, date, or location were changed.

DOI compared the actual Exam questions with the questions and answers posted on various
group chats and forums provided to DOI by the complainants. Although it appears that almost all the
Exam questions appeared as topics, questions, and/or answers in the various screenshots provided by
the officers who filed complaints with DOI, DOI only considered compromised any question where
the answer was provided in the social media posts or text messages and could be clearly linked to the
corresponding question. As such, DOI’s review concluded that 35 questions and answers were
compromised across all exam versions.*

To illustrate our findings, in a text message published in a New York Post article about cheating
on this particular exam,® the writer of the message stated: “For oath you gotta know why you’re a
recividist. No health codes for oath and C’s [criminal summonses], only Admin Code.” Each version
of the Exam that DOI reviewed included one question about the issuance of summonses in Office of
Administrative Trials and Hearings (“OATH”) proceedings. Of the four multiple choice answers
available, one referenced the Health Code, and one referenced a criminal summons under NYPD Code
2. Consistent with the text message above, both those answers were incorrect. The remaining two
possible answers both referenced criminal summonses issued for an Administrative Code violation;
however, only one answer referenced the fact that the subject was a recidivist. Consistent with the text
message, the answer that referenced the Administrative Code and recidivist was the correct answer.
Because this message revealed both a question and an associated answer, DOI viewed this as a
compromised question.

DOI conducted an analysis* of the 35 compromised questions® which indicated that 11 out of
the 35 compromised questions were answered correctly by the later sessions at a slightly higher rate in
comparison to the first session. For instance, question number 20 was answered correctly by 49% of
the candidates in the first session while the subsequent sessions had correct answers at a rate of 55%,
58%, and 59%, respectively. Similarly, question number 42 was answered correctly by 64% of the
candidates in the first session while the subsequent sessions had correct answers at a rate of 68%, 77%,

2 Due to DCAS’ confidentiality concerns, DOI has not included any actual Exam questions or answers in this
report, aside from those that were included in press about the case.

3 New York Post article titled Cheating cops got questions and answers to sergeants’ exam this week was published
on August 6, 2022 at https:/nypost.com/2022/08/06/nypd-sergeants-test-beset-with-cheating-allegations/.

4 DOPI’s analysis excluded an outlier score of 3, as further discussed below.

5 DOTI’s analysis is attached as Appendix E.
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and 84%, respectively. Therefore, it appears that with respect to a little over 10% of the exam (11
questions out of a total of 100 questions) not only were the questions compromised by information
sharing, but a higher percentage of candidates gave correct answers to those questions in subsequent
test-taking sessions than in the first test-taking session.

Despite these findings, DOI independently analyzed the raw score data for the Exam and found,
that on a macro level, the number of candidates obtaining a passing score exhibited a general negative
trend from one session to the next. DOI found that 28.20% of candidates passed the first session,
18.52% passed the second session, 4% of candidates passed the third session, and 12.51% of candidates
passed the fourth session. These findings echo DCAS’ conclusion that PSI analysis showed “no
widespread cheating or if there was widespread cheating it was ineffective.”

C. Candidate Eligibility

DOI reviewed the list of candidates and respective test scores for each of the four exam
sessions. In order to obtain a passing grade, 70 percent of the 100 Exam questions must be answered
correctly. DOI found that the scores ranged from 95% (95 questions out of 100 questions were
answered correctly) to 3%. Of the 10,399 candidates taking the exam, only 1,730 of the test takers
candidates (17%) achieved a passing score. IAB explained that many candidates are entry level officers
who want to obtain test-taking experience for preparation purposes only; this is not a prohibited
practice.

DOI discussed with IAB the candidate who received a score of 3%. IAB identified that
candidate as a retired NYPD captain who was not eligible for the exam because he had retired more
than three years prior to taking the exam. The retired captain currently runs a promotional exam school
which charges approximately $800 per student for a 20-week course; while still at NYPD he co-
founded an NYPD promotional exam training academy. He explained in his interview with IAB that
he scored 3%° because he intentionally chooses the wrong answers to be able to protest any questions
he believes to be unfair. It is unclear how the selection of incorrect answers would support a “protest”
of test questions because, according to DCAS, protests are deemed valid only if a candidate can
establish that the answer they selected is as accurate — or more accurate — than the answer in the
test’s answer key.

In any event, the retired captain registered for 19 exams from 2002 to the present, and was
ineligible for all of them. According to the Sergeant’s Exam requirements, applicants must maintain
the title of NYPD Police Officer for at least three years preceding the date of the Exam. DOI reviewed
the retired captain’s NYPD employment record and DCAS exam history and found that he was
promoted to NYPD captain in September 19997 and retired from the NYPD in October 2013. Since
2002, the retired captain has registered for 19 NYPD promotional exams, 11 of which were from 2002

6 The retired captain sat for the Exam on the first day, August 3, 2022, in the afternoon session. It took him
approximately 2 hours and 55 minutes to complete the exam.

7 He was promoted to NYPD sergeant in April 1994, NYPD lieutenant in May 1997, and NYPD captain in
September 1999.
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to 2012 while he was employed as an NYPD captain. DOI reviewed the Exam application, which
outlines eligibility requirements,® and found that the retired captain was not eligible to take any of the
19 exams for which he registered. While DOI did not establish that the captain took any exam for an
improper purpose, allowing ineligible candidates to sit for exams plainly poses a risk to exam integrity.

DCAS’s policy to conduct screening for candidate eligibility post-exam is not sufficient to
address that risk, because ineligible test takers could sit for the exam solely for facilitating the cheating
of others. DOI did not substantiate rumors that ineligible test takers were paid by various exam
preparatory programs to memorize questions and answers, but eligibility screening for exam applicants
would nonetheless be worthwhile, because it would reduce the risks of exam content compromise.
DCAS agreed to prescreen candidate eligibility for the NYPD Promotion to Lieutenant (Police) Exam
(“Exam No. 3528”), which was scheduled for March 23 and 24, 2023. Of 2,712 applicants, 103 were
deemed ineligible to take the test and were notified by DCAS that their applications had been rescinded.
The retired captain was among the 103 applicants found to be ineligible to take the exam. Going
forward, DCAS has agreed to screen for candidate eligibility prior to exam administration.

D. Best Practices and Discussions with Other Police Departments

During the course of the investigation, DOI conducted research to identify best practices in
maximizing test security and integrity. As part of this research, DOI discussed police exam
development and administration processes with other police departments across the country. DOI
spoke with representatives from the Chicago Police Department (“CPD”) and Los Angeles Police
Department (“LAPD”), given their comparable size and structure to NYPD, and with the Nassau
County Police Department (“NCPD”) to develop information about other police exam practices within
New York State.

DOI found that a low proctor-candidate ratio, not only benefits the test takers by providing
guidance and better addressing their concerns, but also reduces opportunities to cheat. DOI is unaware
of any published research regarding the impacts of monitor-to-candidate ratios on law enforcement
promotional exams, however, such research exists in other areas. For example, the National
Association of Boards of Pharmacy (“NABP”) an independent, international, and impartial Association
that assists its member boards in protecting public health, requires a 1:25 monitor/candidate ratio to
maximize exam security. Similarly, the NCPD deploys the same ratio. DCAS maintains that during
the Sergeant’s Exam, DCAS had a monitor/candidate ratio of 1:23. Although the alleged cheating in
this case involved sharing questions and answers through text messages and group chats which may
not be directly related to the monitor ratio, DOI believes that a lower monitor ratio, especially during
large promotional exams where candidates may know each other, can lead to a faster check-in process,
less waiting time (during which candidates may share test information), and increased direct
supervision to minimize cheating opportunities.

8 The Exam was open to each employee of NYPD who on the first date of the multiple-choice test held a permanent
(not provisional) competitive appointment or appeared on a Preferred List for the title of Police Officer, had served
as a permanent employee in such title in the NYPD for a period totaling three years preceding that date, and is
not otherwise ineligible.
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Furthermore, DOI observed that other police departments instruct the exam candidates not to
bring electronic devices into the testing sites and prohibit candidates from bringing electronic devices
into the exam rooms. DCAS reported to DOI that its policy prohibits the usage of electronic devices
during the exam and explained that its testing sites are ill-equipped to securely store candidates’
devices. DCAS instructs candidates to turn off all electronic devices and secure them under their seats
by placing them in a zip bag.

DOTI’s findings in this investigation revealed that candidates in the Exam waiting room had
used their cellphones and that the compromised questions were disseminated via text message and
group chats. Exam incidents reports from DCAS and PSI indicated dozens of instances where
candidates’ cellphones were involved. If building a storage locker system to secure the electronic
devices of candidates is not practical to DCAS, DOI recommends that DCAS consider storage options
that allow candidates to keep their powered-down electronic devices on their person yet prevent the
candidates from accessing the devices during the duration of the exam.

E. Language Regarding Eligibility, Misrepresentations, and Cheating

DOI reviewed the language regarding eligibility requirements and the consequences of
misrepresentation in the NOE,’ NOA,'® and OASys 2.0 Terms and Conditions acknowledgement
screen.!! The NOE for the Exam requires the applicant to have maintained the title of NYPD Police
Officer for at least three years preceding the date of the Exam. On the last page of the NOE, there is a
section titled “Penalty for Misrepresentation,” which notifies candidates of consequences, such as
disqualification and criminal prosecution, for intentional misrepresentation on the application or exam.
Candidates review the NOE in the OASys 2.0 website as part of the application process. There is a
Terms and Conditions section in OASys 2.0 which requires the candidate to confirm eligibility as
outlined in the NOE and affirm that the candidate is responsible for the information submitted.

Subsequent to registering for an exam, the candidate is issued an NOA by DCAS which
requires the candidate to sign in the presence of DCAS staff on-site on the day of the exam. The NOA
is three pages long and the signature portion is on the first page. The first page also includes an
affirmation that the candidate is not impersonating another individual and that the candidate will not
disclose the exam material to others. The second page of the NOA contains a section titled “Admission
Notice” that states the candidate is affirming that all statements provided by the candidate in connection
with the application for the exam are subject to penalties of perjury.

Additionally, DOI reviewed the language regarding cheating in the NOA. In the Admission
Notice section of the NOA, in a subsection titled “Exam Conduct,” specific language exists regarding
the prohibition and consequences of cheating. This section states, “Cheating is prohibited during all
exams. Any attempt to copy and/or distribute test information, and/or attempt to get test answers from
the internet, software programs, hard copy materials, other test takers, etc. is strictly prohibited and
considered a breach in testing policy, warranting your immediate dismissal from the testing facility.

9 Relevant pages from the NOE for the Exam are attached as Appendix F.
10 Relevant pages from the NOA for the Exam are attached as Appendix G.
11 The OASys 2.0 Terms and Conditions acknowledgement screen is attached as Appendix H.
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Additionally, candidates are expected to adhere to all proctor requests. Any refusal to do so can result
in an automatic test failure.”

In addition to the NOE and NOA language regarding consequences of false statements and
cheating, DOI recommends that DCAS includes DOI’s Candidate Warning Letter in the OASys 2.0

Website for candidates to review and agree to before continuing the exam application.

I11. Conclusions and Recommendations

DOTI’s investigation determined that the subject matter topics of all the test questions had been
compromised and that 35 specific test questions and answers had been disseminated to over 1,200 test
candidates. However, DOI’s analysis, found the cheating on the compromised questions to largely be
ineffective, and have little to no impact on the pass/fail rate of the exam. Nevertheless, the discovery
of police officers, sharing and possessing exam materials is a clear indication of a serious breach of
public trust and undermines the integrity of the agency. To preserve the integrity of the civil service
exam process and minimize risks of cheating, DOI makes the following recommendations to DCAS,
some of which have already been accepted and implemented:

1. DCAS should assign, at a minimum, one exam monitor for every 25 exam candidates for
all exams. DCAS should ensure sufficient monitor coverage for hallways, bathrooms, and
any other area candidates may be present.

e Accepted and implemented by DCAS.

2. DCAS should verify the eligibility of all candidates registered to take an exam prior to the

exam date, and prohibit ineligible applicants from taking the exam.
e Accepted and implemented by DCAS.

3. DCAS should include the following affirmation in the NOE,'? the NOA,"* and the OASys
2.0 Terms and Conditions screen: ' “I affirm under the penalties of perjury under the laws
of New York, that all statements provided for (EXAM No.) are true and accurate to the
best of my knowledge, and that false statements are punishable under section 210.45 of the
Penal Law, which may include a fine, imprisonment up to a year, or probation up to three
years, and may result in the disqualification from any established candidate lists.”

e Accepted by DCAS.

4. DCAS should implement a DOI Warning Letter and/or required video in the OASys 2.0

Website for candidates to review and agree to before continuing the exam application.
e Accepted by DCAS.

5. DCAS should amend or establish a new policy prohibiting the usage of all electronic
devices in the testing sites, including in the waiting area, hallways, bathrooms and exam
rooms.

e Accepted and implemented by DCAS.

6. In the absence of physical storage lockers, DCAS should consider storage options that
allow candidates to keep their powered-down electronic devices on their person yet prevent
the candidates from accessing the devices during the duration of the exam.

12 This language should be incorporated in the last page under the section titled “Penalty for Misrepresentation.”
13 This language should be incorporated in the first page before the signature line of the candidate.
14 This language should be added under the “Affirmation” section and have a check box next to it.
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e Accepted by DCAS.

7. Notices instructing candidates of the prohibition against electronic devices should be

posted inside the testing facility space where the exams are held.
e Accepted and implemented by DCAS.

8. DCAS should require candidates to bring paper copies of the NOA for admission to the
testing facility. DCAS staff posted at exam admissions will continue to witness the
candidate’s signature.

e Accepted and implemented by DCAS.

9. If a candidate has an electronic device during the exam that is powered on, appropriate

measures, including disqualification or nullification of scores, should be taken.
e Accepted and implemented by DCAS.

10. If multiple sessions of an exam are scheduled, a different version of the exam should be
administered for each session.

e Accepted and implemented by DCAS.

11. For each test session, the sequence of questions should be randomized in a way that
discourages cheating through the observation of neighboring tests or test screens.

e Accepted by DCAS.

12. All exam monitors employed by a vendor contracted by DCAS should be subjected to the
same policies and procedures that DCAS exam monitors are subjected to, including
background checks, training on exam protocols and prohibition of electronic devices,
signing confidentiality agreements, and undergoing DOI and COIB trainings.

e Accepted by DCAS.

The repercussions for cheating have reaching effects, particularly when the cheating involves
law enforcement officers who are a foundational element of our criminal justice process. Regardless
of its efficacy, cheating, undermines credibility in the testing process and questions the abilities of
those managing our police force. Therefore, it is important to take measures to prevent such behavior.
Providing various layers of security, including sufficient language for consequences if caught cheating,
adequate staff training, and using multiple exam versions consisting of different questions, can help
deter cheating.
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Appendix A
The below screenshots of messages and accompanying captions appeared in the

New York Post article “Cheating cops got questions and answers to sergeants’
exam this week,” published on August 6, 2022.

4 Today Edt

6:44 PM

] Rl R A B AR B B

6. Know all discipline, when to suspend

7. Know what is chronic a and chronic B
sick

8. Know the 90J finals

9. Desk officer!

10. PATROL SUPERIVOR!!
11. Fatal vehicle accidents

12. When you are qualified for oath vs C
summons

13. Livescan system is down
14. LPR is broken?

15. Bodycam isent working ,who do you
notify

14. Vehicle checkpoints

For oath you gotta know why you're a
recidivist. No health codes for oath and

C's, only Admin Code : @

Some cops started sending out the questions and answers via messaging groups after leaving the test
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1.Levels of force 1-2-3-4 suicide attempt vs
suicide attempt SPI vs suicide

2. Police handcuffing on school grounds

3. Vehicle pursuits, which supervisor
completes the pursuits report

4. Complex continuous events situations

5. Flag & Mourning Bands Procedures

6. Discipline, when to suspend Umos & Mos
7. ( Chronic A vs Chronic B)

8. Family & Child Abuse Final Radio
Dispositions

9. Desk officer Responsiblabity

10. Patrol Supervisor Responsiblabity

The messsges were uncoversd after the testing ==ssions
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Appendix B

NYEC DCAS

Citywide Administrative Services

AFFIDAVIT FOR SPECIAL EXAMINER
Name Social Security Number
Exam Title Exam No.

AFFIDAVTT

STATE OF
COUNTY OF
residing at
being duly sworn, affirms and states that:

1. | am not and will not become a candidate in this examination. 1will notify the Staff Examiner if | am a candidate for another examination or
become a candidate for another examination during the time | am working on this examination.

2. | do not have any relatives or close friends who are candidates or who intend to become candidates in this examination.

3. | will notify the Staff Examiner immediately, and in writing, at any time during and after the creation of this examination if a relative or close
friend becomes a candidate in this examination.

4. | will not reweal that | am working on this examination, since this work is highly confidential. | have not shown or discussed, nor will | show
or discuss, this work with any business or professional assoclates, superiors, subordinates, friends, relatives, or any one else unless
specifically authorized by the Department of Citywide Adminkstrative Services.

5. | will discuss work related to this examination only with people assigned to work on the examination, and show such work only to them.

6. Iwill take all precautions necessary to safeguard the integrity of the examination process, and to prevent any candidates from gaining any
advantage. | will consult the Staff Examiner if any gquestion or proklem arises, no matter how minor it seems, concemning test security or the
propriety of any matter relating to the examination.

7. I recognize a candidate whom | am assigned to rate in a test situation or | am able to entify a candidate’s test material while evaluating
himn or her, | will inform the Staff Examiner immediately.

8. | will make my judgments, ratings, and/or recommendations on the basks of objective determination of facts, materials, and other data
presented in the course of the examination.

9. | hawe not and will not in any way, directhy or indirectly, help, advise, or counsel others in their preparation for the examination, nor will 1 in
any way, directly or indirectly, help advise, or counsel others who may be assisting candidates prepare for the examination.

10. Unless otherwise instructed, | will perform my assigned work at the offices of the Department of Citywide Administrative Services, and will
take all steps necessary to safeguard test materials.

11. ‘When constructing test questions, | will make only a single draft copy of each test question, which | will type myself or write by hand. | will
not transmit material related to this examination by means of e-mail, fax, volce mail or any other unsecured communication method.

12, | will bock all materials relating to the examination, including scratch paper, etc., in a secured area authorized by the Staff Examiner.

13. | will deliver all examination material in person, unless otherwise authorized by the Staff Examiner. | will keep confidential all materials
related to this examination, including: test gquestions, source materials used In writing questions, test plans, and related materials.

14, All examination guestions that | prepare will be original and never previously used in any test given by the Department of Citywide
Administrative Services or other organization. | will not copy guestions directly from any source. Textbooks, periodicals, or other sources of
information may be used to obtain material for questions; however, | will not use questions appearing at the end of chapters or as
Illustrative problems in any test.
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1, , being duly sworn, state that | have read the foregoing and that the statements contained herain
are true and correct. | fully understand the above affirmations and will abide by them.

Signature of Special Examiner Date

Subscribed and sworn to before me this day of

Notary Public

| hawe discussed the provision of this affidavit with the Special Examiner.

Signature of DCAS Examiner Mame of DCAS Examiner [Print)

Date

DP-2548 [R. 3/11)
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Appendix C

The City of New York
Department of Investigation
MARGARET GARMETT

COMMISSIONER
80 MAIDEN LANE ANN PETERSON
NEW YORK, NY 10038 INSPECTOR GENERAL
212-825-5004

WARNING

You have been selected by the Department of Citywide Administrative Services (DCAS)
to participate in the civil service examination process which may result in the hiring and/or
promotion of City employees.

It 1s imperative that you maintain the confidentiality of all examinations, applicants, and
candidates at all times. This means that you may not reveal any information regarding exam
applicants and candidates at any time; or provide any insight to any person about the topics
which may, or may not, appear on examinations. You must maintain the confidentiality of
examination contents and examination-related materials prior to and during the adnunistration of
the examination, and after the examination has been administered. You may not copy, access, or
utilize any candidate, applicant or confidential departmental information for use outside of your
Jjob specific functions at DCAS.

Failure to maintain the complete confidentiality of the examination, examination-related
documents and information, exam applicants, and exam candidates may result in the examination
being compromised, candidates’ scores being voided, litigation, and a delay in the hiring and/or
promotion of City employees at a tremendous cost to the City.

Further, if you are found to have revealed confidential information about an
examination/applicants/candidates to anyone you risk termination from your employment, as
well as possible arrest and prosecution.

Finally, you are reminded that Executive Order # 16 requires that all City employees
report to the Department of Investigation (DOI) any and all information regarding corruption,
criminality, or conflicts of interest. Therefore, if you become aware that an individual is

revealing confidential information or compromising an examination, you must report it to the
DOI Inspector General immediately at (212) 825-5904.

Please sign below indicating that you have read the above and agree to comply with its

contents.

Name Name

(Print): (Signature): Date:
Work Unit: Work Location:
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30.00%

25.00%

20.00%

15.00%

10.00%

Percentage of Passing Grades

5.00%

0.00%

Appendix D

Overall Percentage of Passing Raw Scores by Session

Percentage of Passing Rates by Session

28.20%

18.52%

12.51%

4.00%

Day 1 AM Session Day 1 PM Session Day 2 AM Session Day 2 PM Session
Exam Sessions
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Percentage of Correct Answers

Percentage of Correct Answers

Appendix E

Percentage of Test Takers who Answered 35 Compromised Questions

100%

90%

80%

0%

60%

50¢

E

[
®

30

Ed

20

Ed

u

5
Ed

0%

Correctly

Percentage of Test Takers Who Answered Correctly

Exam Session
= Day 1AM
m Day 1PM
m Day 2 AM
‘ ‘ “ ‘ ‘ ‘ ‘ ‘ ‘ -
9 13 18 19 20 21 23* 25* 26 28 31 32 40 42 43 49 50

Question Numbers
*These questions had incorrect answers provided in the various social media groups and messages

Percentage of Test Takers Who Answered Correctly

Exam Session

B Day 1AM

mDay 1PM

m Day 2 AM
‘ ‘ ‘ “ ‘ ‘ “ “ ‘ -
51* 52* 53* 54* 56 57 63 67* 68* 69* 71 72 78 80 32 86 97 100

Question Numbers
*These questions had incorrect answers provided in the various social media groups and messages
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Appendix F

NYEDCAS

ERIC L ADAMS DEPARTMENT OF CITYWIDE ADMIMISTRATIVE SERVICES
Mapor BUREAL OF EXAMIMATIONS

DAWN M. PINNOCK

Commisgenar NOTICE OF EXAMINATION

PROMOTION TO SERGEANT (POLICE)
Exam Mo. 2538

AMENDED NOTICE - MARCH 30, 2022

WHEM TO APPLY: From: March 2, 2022 APPLICATION FEE: $96.00
To: March 22, 2022 you choose to the application
ha with a MNP:LM card, ]ruu

will be charged a service fee of
?_DIH'.M ﬂ‘ll- payment amount. This
Is nonrefundable.

THE TEST DATE: Multiple-choice testing is expectad to begin on a date to be determined.

The Motice of Examination s amended to add a description of the written test under THE
TEST section and change the date multiple-cholce testing is expected to begin from
Monday, June & 2022 to a date to be determined. The date multiple-cholce testing is
expected to begin, along with an updated Senlority Chart, will be provided at a later date.

¥OU ARE RESPONSIBLE FOR READING THIS ENTIRE NOTICE
BEFORE YOU SUBMIT YOUR APPLICATION.

WHAT THE JOB INVOLVES:

Sargeants in the Police Department, under general supendsion of a higher ranking officer, are responsible
and accountable for the supenision of subordinates. They instruct and counsel subordinates in their duties;
are responsibée for subordinates’ general appearance, punciuality, atendance, productivity, order and
discipline; supervise police activity at the operational level and evaluste the quality of subordinates’
riormance; perform all eddiional functions prescribed for rank by relevant laws, nules, procedures, orders
or directives of the Police Department. perform special duties of assignments as directed by he Polica
Comrmezsioner at his’her discretion; and perfomn related duties.
Saergeants (Police) complete andior review reports, forms and logs; make required notifications and other
communications; interact with the community and implement programs; make adjustments to roll call and
assign personnel; monitor subordinates; assess local area and coordinale activities in e field: conduct
preliminary searchesfinvestigations. direct arest and detention procedures: safeguard evidence and non-
police department property, safeguard/inspect police department property; evaleste personnel and
recommend sctiona; and train and counsel subordinates.
Speclal Working Conditions:

Sergeants (Police) are required to work Saturdays, Sundays, holidays, nights and towr changes or work
overtime when ordered as permitied by the collective bargaining agreement.

Some of the physical activities performed by Sergeants (Police) and environmental conditions expenienced
are: working ouldoors in all kinds of weather, walking andfor standing in an assigned area during a tour;
driving or aitting in & patrol car during a four while remaining alert; running after a leeing suspect; cimbing
up stairs; camying an injured adult with assistance: gnpping persons fo prevent escape: restraining a
suspect by use of handcuffs; detecting odors such as those caused by smoke or gas leaks; engaging in
hand ta hand stuggles to subdwe a suspect resisting arrest; being physically active for prolonged penods of
time; understanding werbal communication over the radio with background noise; reading and writing under
low light conditions: carmying or wearing heavy equipment; and weanng & bullet-resistant vest.

(This = a brief description of what you might do in this position and does not inclede all the duties of this
position_)

THE SALARY:
The cument minimum salary is $96,017 per annum. This rate is subject to change.

ELIGIBILITY TO TAKE EXAMINATION:

This examination is open o each emplo of the New York City Police Department who on the first date
af the multiple-cholce test: ployee Y

READ CAREFULLY AND SAVE FOR FUTURE REFERENCE
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Exam No. 2538 - Page 2

1. holds & parmanent (not provisional) competitive appointrment or appears on a Preferred List (see Mole,
below) for the title of Police Officer; and

2. has served 88 a permanent employee in such btle in the Mew York City Police Depariment for a penod
totaling three years preceding that date; and

3. ks not otherwise ineligile.

(Mote: A *Preferred List® i a chil service list which is only for certain former pemnanent employees of the
eligible tite who have rehiring nights.)

If you do not know if you are , check with your agency’s personnel offica. You may be given the test
before we verify your elgibdity. You are responsible for determening whether or not you meet the aligibility
requirements for this examinabion prior o submitting application. If it is determined prior o the test date
that you are not eligble mmnﬁtam this exa n, you will not receive an Admission Noticeto take the
mdtiple-cholce test, you will not be pemmitted into the 1est site. and your application fee will not be refunded.
If it is determined after the test date that you are not eligible to parbcpate in this examinaton, your
application fee will not be refundsd and you will not receive a score.

ELIGIBILITY TO BE PROMOTED:

To be eligible for promotion, you must have served permanently in the rank of Police Officer in any one or
the combanation of the Mew York City Police, Transit Police or Housing Authority Police Departments for at
least five years and have successfully completed the probationary peniod for Police Officer. nally, you
must be permanently employed as & Police Officer or yowr name must appear on & Preferred List for
Officer at the time of promaoion.

MNote: See “FORMER FIRE SERVICE® section and "EFFECTS OF A BREAK IN SERVICE™ section, below.

REQUIREMENT(S) TO BE PROMOTED:

Education Requirement: By the date of promotion, you must complete at keast 64 college semester credits
or the educational equivalent of 64 college semester credits. as described in the next paragraph. You are
required to submit al docurnents and proof required to qualgg g!-.g., transcripts, andior foreign credit
evaluation) o the Educational Tracking Unit. Personnel Bureau, 2 ast 20th Strect, New York, NY 10003
as soon &3 practcable. Only official coples of transcripts will be utlized to determine whether & candidate
has fulfilled the Education Reguirement.

The college credits must have been samed &5 & result of satisfactory completion of course work at a

of university accredited by an accredti bndg&'recugnlaad by the LS. Secretary of Education and
the Council for Higher Education Accreditation ["CHEA') os, if the credits have been eamed at a foreign
college, the credits must be evalusied by an approved Forelgn Education Ewalustion Service. This
ewvaluation must be completed prior 1o the submission of the official transcript to the Educational Tracking
Unit. An employee who has graduated from the Police Academy since 1874 may be able to eam college
credits based upon his or her graduation from the Police Acaderny. These col credits can be used
towards meeting the Education Regquirement; however, these college credits can only be used towards
Dﬁnmng the Education Requirement if they are accepied and ksted on an accredied college of university

cial franscript.

Drug Testing: You will be reguired 1o submit o a one time test that may occur prior to promation or
after promation duringh:le probationary od. This dneg test will be required in addiion to any other drug
testing conducted by the Mew York City Police Department, such as random drug testing.

Driver License Requirement: For promotion to this position, you must have a motor vehecle driver licenae
valid in the State of Mew York with no restricions that would preciede the performance of Sergeant (Police)
waork. This license must be maintained for the duration of your employrnent.

Investigation: To be promoted, you must present o the Police Departrment all the official documents and
proof requined o qualig.

HOW TO APPLY:

If you believe you are eligible to take this examination, apply using the Online Application System (0ASys) at
wwWLnyc. gowexamsafofobs. Follow the onscreen application instructions for electronically submitting your
application and payment and completing any required information. A unique and valid email sddress is
required to apply online. Several intermet service providers, including but not Bmited 1o Google, Yahoo!,
AOL, Outlook.com, and Mail.com offer free emall sddresses. All new ¥& accounts require verification
before a candidate can apply to ensure the accuracy of candidate information. Verification s
instantaneous for most accounts and you will recelve & confirmation emall with instructions to
activate your account. For any account creation lssues, you will recelve onscreen prompis to contact
DCAS. T reuiﬂrru]rmquhupinmszjhlnhmdnrsmhamhﬂ&dundm Please keep
this information and the application pe deadline in mind when creating your account.

The following methods of payment are acceptable: major credit card, bank card associated with a bank
account, or a prepaid debit card with a credit cand which you may purchase online or at varous retail
outlets. If you are receiving or participating in certain 5 of public assistancedbenefits/programs, or are a
weteran, you may qualify to have the application fee waived. For more information on eligibiity for a fee
waiver and documentation requirements visit the Fee Waiver FAQ on the Online Application m

at mm:#a&ﬁﬁ—axm.nmgﬂwmmﬁ“mmm&q. Effective Jnm'? 2020, the Online Application
System s no longer supported on 7 or earller versions of Windows operating systems.

You may come to the DCAS Computer-based Testing & Applications Centers to apply for this examination
onling. Howewer, must schedule a customer sarvice appointment prior to your visit. Due to the COVID-
19 pandemic. DCAS no longer parmits walk-ins at DCAS sites.
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Exam Mo. 253B - Page 8
APPLICATION RECEIPT:

You will be emailed & recaipt immediately after you have applied for the examination. if you do not recenve
thia receipt, check “Junk®, *Trash®, or "Spam” folders for the primary email linked to your Online Application
System (0ASys) account. If you are unable to locate the email. you can view a summary of the notification
arnu to you on your DASys Dashboard, then Notifications. i you are still unable to find the email, please

AS via the Contact feature available in OASys with a description of the issue and indude the exam
nurrber and your profile number lecated mnﬁl Profile p&ge While on your Profile page, check that the
emal addresses you provided are comect an

PENALTY FOR MISREPRESENTATION:

Any intentional misrepresentation on the ication or examination result in disqualification, even after
pmzmﬂnn and may result in criminal pm;pgl.rﬂ e

The (eeneral Examim iSen Hegulstions of the Deparim eai of Ciywide Adminisirstive Secvices ([FCASpapply it oaaminadiss and are pari of this

Wutice of Examinatisn. They arc peabed ai mye.gav/deas and sapies are avadlable ai e DEAS Compater-based Tosbing & Applicatieas Centors.

The City of Mew York an Eqeal Opparturaty Emploper.
Titke Code Mo, T35 Polecs Sorvae

Fuor informstion abest other cvame, snd vowr exam or s status, eall 212-66% 1557,
Lntermet: mycgov'deas
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Appendix G
SI30M23, 2:11 PM CWASys - Exam Part Management
NYEDCAS Admission Notice
You MUST print and bring your Admission Motice to your test.
Exam Title: Sergeant (Police)(Prom)
Exam No.: 2538 Group No.: 000
Test Date: August 03, 2022 Arrival Time: 07:30 AM
Test Site: Jacob Javits Center (North) - Cut Off Time: 08:30 AM
11th Avenue @ West 3Tth
Streat
Site Address: 445 11th Avenue @ West 37th Test Length: 04:30 HOUR(s)
Street Test Type: Multiple Choice Test

New York, New York 10001

Check that your address is comect as printed. If a correction is needed, please inform a DCAS monitor at the

test site.

ALAN DAVID LITVIN Profile #: 2022118354

1125 BANNER AVENUE APT BE

BROOKLYN, NY 11235 Room Seat

DCAS Staff Initials

| affirm that | am the person called to this examination. | understand that impersonation is a cniminal offense
and will be prosecuted. | further affirm that | will not reveal any information about this examination to anyone.
including any candidate who has applied for, but not yet taken this examination.

SIGNATURE (In presence of Monilor)

Admission mailer content has 8157 characters, which exceeds the printing limit of 4500 characters (including
headers and white spaces).

Important Notes Arrive by time indicated above and make sure to bring: One form of valid (non-expired)
signature and photo bearing identification; this Admission Motice; face covering, covering mouth and nose;
and a Calculator, which must be hand-held, battery or solar-powered, numeric only. Calculators with functions
other than addition, subtraction, multiplication, and division are prohibited. A calculator will NOT be provided to
you if you do not bring one.

COVID-19 Requirements If you have symptoms of COVID-19 that began within ten days before your
appointment, you may request an alternate date for attendance at your exam event within one week after the
date on this notice. Only candidates with a scheduled appointment may enter the test site. At the test site, all
exam event candidates will be required to adhere to Personal Protective Equipment (PPE) requirements. All
candidates must wear a face covering, which covers the mouth and nose. Candidates will be required to wear
their face covering for the entire time they are in the test site. Candidates not wearing a face covering or

hittpa.iimspwya-deacsavp. cac mycnel DASysAdmin'ExamiPartDetal s/B557 3288 TviewModes APPLICANTS 13
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53023, 211 PM OASys - Exam Part Management
not wearing it properly for the exam event will not be allowed to pursue the event and non-compliance cannot
be used as grounds for a make-up exam event. Please note that our goal is to maintain the safest test site
possible within current COVID-18 Guidelines.

Arrival Tima IT IS YOUR RESPONSIBILITY TO BE AT THE TEST SITE BY THE ARRIVAL TIME INDICATED
ABOVE. TO BE TESTED, YOU MUST BE CHECKED-IN BY PROCTORS PRIOR TO THE CUT-OFF TIME.
The test will begin after administrative processing has been completed. Please note that DCAS is not
responsible for lateness due to weather andlor transit delays and parking-related issues. At the end of your
exam, you will have the only opportunity to request attendance at the Protest Review Session (FRS). To leamn
more about the PRS, go to the DCAS website entitted “After Taking an Exam® at
hittps:/fwww1_nyc.govisite/dcas/employment/after-taking-an-exam.

Admission Notice This Admission MNotice is non-transferable. Only you may use this notice to be admitted to
the test site. You may use your printed admission notice or display the admission notice that is available on
your OASys dashboard on your phone or personal device to gain entry to the test site. This notice does not
mean that you are qualified or eligible for this examination. All candidates are admitted conditionally. Your
signature on the Admission Motice provided at the test site on the date of your exam is an affirmation that all
statements you provided in connection with your application for this examination are true and subject to the
penalties of perjury. The administration of the test is subject to change in the event of an unforeseen
occurrence. You may call the DCAS Interactive Vioice Response (IVR) system at (212) 669-1357 two hours
before the test time to hear if the test is not being administered at this ime. If there has been an unforeseen
occurrence, the recorded message will be heard after the “Thank you for calling” greeting.

Required ldentification You are required to bring one (1) form of valid (non-expired) signature and photo
bearing identification to the test site. The name that was used to apply for the exam must match the first and
last name on the photo ID. A list of acceptable identification documents is provided below. If you do not have
an acceptable |D, you may be denied testing. Acceptable forms of identification (bring one) are as follows:
State issued driver's license, State issued identification card, US government issued Passport, US
government issued Military Identification Card, US government issued Alien Registration Card, Employer 1D
with photo or Student ID with photo.

Electronic Devices You may use your printed admission notice or display the admission notice that is
available on your OASys dashboard on your phone or personal device to gain entry to the test site. However,
once you have been checked-in at the test site. all electronic devices must be turned off. YOU ARE NOT
FERMITTED TO USE DEVICES OMCE WITHIN THE TEST SITE INCLUDIMNG, BUT NOT LIMITED TO,
CELLULAR PHONES, SMART WATCHES, RECORDING DEVICES, BEEPERS, PAGERS, CAMERAS, OR
PORTABLE MEDIA PLAYERS. You are not permitted to use any type of personal headphones or ear buds.
Electronic devices with an alphabetic keyboard or with word processing or data recording capabilities such as
planners, organizers, etc. are prohibited, as are highlighters. You are also not permitted to use on site any
medical assistive devices, including those that give notifications, alerts or vibrate, during the test without the
prior express written authorization of DCAS. If you use any of these devices anywhere at any test site,
whether in the testing area, restroom, hallway, or any other location, at any time before, during or after the
exam event, your test score will be nullified, you will be disqualified from taking any civil service exams for up
to five years, and your application fee will not be refunded.

Exam Conduct Please do not bring any unnecessary personal items. Any items, including electronic devices,
must be turned off once you have been checked-in. All personal items will be stored in a Ziplock bag that will
be provided at check-in. You are NOT permitted to access any stored items during the test. Cheating is
prohibited during all exams. Any attempt to copy and/or distribute test information, and/or attempt to get test
answers from the internet, software programs, hard copy materials, other test takers, etc. is strictly prohibited

hittps. i mapwsa-dcscaayvpocac mycn el OASysAdmin/Exam/PartDetaile/8557/3 288 Mviewhode = APPLICAMTS 23
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Appendix H

I EXAM #2538: SERGEANT (POLICE)(PROM)

EXAM

Take the exam

& PAYMENT METHOD

e Caid Credit / Debit / Gift Card

N Note: Credit card fransactions are processed using CityPay.
To proceed with credit card payment please read and accept the below Terms & Conditions and click o the Continue bution.
You will be re-girected to CityPay portal for credil card payment processing.

Veteran/Spouse or

Domestic Partner of
Veteran Fee Waiver

Exam Fee: $96.00
CiM Eee Waiver Convenience Fee: $1.82
Tatal Charge: £97.92

Non-CIN Fee Waiver
Terms and Conditions

* You have read the NOE (Notice of Examination) to determine that you are applying to the comect exam, and that
you meet the Qualification or Eligibility requirements before you apply and pay the application fee.

» ‘You understand that your application fee will not be refunded if you are found Not Qualified, Not Eligible, if you
decide you do not want to take the exam, if you do not provide a final submission of any exam part, or if you apply to
the wrong exam. Additionally, you understand that your exam application cannot be transferred to any other exam.

» You affirm tha t you are not using another person’s information to apply for an exam on this website and understand
that doing so is not permissible and may be illegal. if you use another person’s information to apply for a City exam,
your test score may be nullified, you may not receive your test results, and your application fee will not be refunded.

* You accept the application and convenience fees in order for payment and application 1o be processed.

+" | agree to these Terms and Conditions

Affirmation

+" I declare that | am the person who | say | am, and am responsible for all the information submitted here-in for this
exam and its various tests.
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