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Summary 
 

NYC Emergency Management (NYCEM), with the Department of Health and 

Mental Hygiene (DOHMH) and other sibling agencies, has plans and protocols in 

place to guide New York City’s response to heat emergencies, including plans for 

cooling the public, messaging, and providing guidance to individuals, agencies, and 

the private sector on suggested safe behavior during periods of extreme heat.  

 
Heat-Related Terminology and Triggers 

 Heat Index: an estimate of how it feels when air temperature and humidity 

are combined. See the National Weather Service Heat Index Chart for more 

information. 

 Heat Wave: in New York City, a heat wave is defined as at least three 

consecutive days with high temperatures of at least 90°F. 

 Heat Advisory: issued by the National Weather Service up to 48 hours in 

advance when there is at least 80% confidence that the heat index is forecast 

will reach 95°F to 99°F for at least two consecutive days or 100°F to 104°F 

for any length of time. 

 Excessive Heat Watch: issued by the National Weather Service up to 48 

hours in advance when there is at least 50% confidence that the heat index 

values are forecast will reach or exceed 105°F for at least two consecutive 

hours within the next 24-48 hours. 

 Excessive Heat Warning: issued by the National Weather Service up to 48 

hours in advance when there is at least 80% confidence that the heat index is 

forecast will reach or exceed 105°F for at least two consecutive hours within 

the next 24 hours. 

 Air Quality Index: reports how clear or polluted the air is. It is issued by the 

New York State Department of Environmental Conservation and relayed by 

the National Weather Service. 

 Triggers for Activating the City’s Heat Emergency Plan: 

o Predicted heat index of 95°F or higher for two days or more 

o Predicted heat index of 100°F or higher for one day or more 

https://www.weather.gov/safety/heat-index
https://www1.nyc.gov/site/em/ready/extreme-heat.page
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Assessment of Cooling Needs  

The New York City Heat Vulnerability Index (HVI) compares the risk of dying 

during and immediately after an extreme heat event across NYC neighborhoods. 

Developed by the DOHMH and Columbia University, the HVI is based on an 

analysis of heat-related mortality in New York City. The HVI helps the City 

prioritize resources to neighborhoods identified as having a high risk of the adverse 

health impacts of extreme heat. Through its comprehensive Cool Neighborhoods 

NYC initiative, the City has taken proactive steps to keep New York City 

communities safe during extreme heat events. These actions include programming 

to promote community resiliency through increased social cohesion, outreach efforts 

to educate residents about heat risks and resources, such cooling assistance available 

through the Home Energy Assistance Program, coating roofs white, and planting 

street trees through Cool Neighborhoods NYC.  

 

Heat exposure can lead to heat-related illness or worsen existing chronic conditions, 

sometimes leading to death. In New York City, most heat-stress deaths happen after 

exposure to heat in un-air conditioned homes among people who have one or more 

other risk factors. These risk factors are older age (60+ years), having a chronic 

medical conditions or serious mental health condition, socially isolated or with 

limited mobility, alcohol or drug misuse, or taking medications that impact a 

person’s ability to stay cool. Read more about heat-related deaths in NYC here. 

 

Access to air conditioning is the primary intervention for preventing heat-related 

deaths. Approximately 10% of city households do not have air conditioning. Access 

is lowest among low-income households and Latino and Black New Yorkers. For 

New Yorkers without access to a safe home environment during extreme heat, the 

City provides cooling centers where anyone can access air conditioning and reduce 

their risk. 

 

According to the NYC DOHMH, structural and institutional racism directly impacts 

both individual and community risk during an extreme heat event. Legacies of 

underinvestment in Black and Latino neighborhoods, compounded by systems of 

http://a816-dohbesp.nyc.gov/IndicatorPublic/HeatHub/index.html
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oppression deeply woven into existing social, economic, and health systems, 

contribute to vast inequities across our city. These inequities, including access to 

resources that protect health such as economic opportunities and jobs that pay a 

living wage, present significant barriers for individuals and communities to 

accessing home cooling, a key intervention in decreasing heat-related illness and 

death. Limited resources  also contribute to higher burdens of chronic medical 

conditions among Black New Yorkers. As a result, Black New Yorkers are more 

likely to die during extreme heat than other New Yorkers, and communities with a 

higher percentage of Black residents have higher neighborhood-level heat risks. 

 

Public Outreach and Communication 
 

Overview 

When the City’s Heat Emergency Plan is activated, verified and approved 

messaging can be disseminated through citywide channels, including press releases, 

NYC.gov websites, Notify NYC, NYC Advance Warning System, 311, and social 

media channels. City agencies’ respective press and communications teams are 

chiefly responsible for ensuring messaging is accurate, timely, consistent, and 

accessible to the whole community. 

 

NYC Emergency Management Communications 

 Notify NYC: Notify NYC is New York City’s official source for information 

about emergency events and important City services. Notify NYC will 

strategically message subscribers about impacts to area and community, etc. 

Notify NYC notifications are available in 13 different languages and American 

Sign Language (ASL) video format. Visit NYC.gov/notifynyc for more 

information. 

 Media: Through its press office, NYCEM will coordinate press releases and 

inquiries relating to the event, as well as press briefings/conferences for the City’s 

response.  Press releases and information will be shared with media, community 

partners, private-sector partners, etc., as needed.  

 Non-English speakers: NYCEM seeks to engage with local and ethnic media 

and employs several individuals who speak languages other than English who 

https://a858-nycnotify.nyc.gov/notifynyc
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will appear on ethnic TV or radio to disseminate information. Additionally,  

Ready New York outreach materials surrounding emergency planning, including 

extreme heat, are available online in a number of different languages. NYCEM  

also works with the DOHMH and the Mayor’s Office of Immigrant Affairs on a 

regular basis to best address the needs of the City’s non-English speaking 

neighbors. 

 Language Access: NYCEM is in compliance with Local Law 30 of 2017 which 

requires the designation of ten languages for which all covered agencies would 

be required to provide language access services.   

 Elected Official Outreach: Agencies will inform local elected officials of the 

incident and related impacts to residents/communities. The opening of public 

sites will be briefed on elected official calls. 

 

NYC Department of Health and Mental Hygiene Communications 

 Health Alert Network (HAN): The Health Alert Network (HAN) shares public 

health information, including health information related to emergencies, with 

medical providers. This includes up-to-date health alert information, an online 

document library on public health topics, and an online community to exchange 

information and ideas with colleagues. For more information, visit Health Alert 

Network online.  

 Mass Communication to Community Partners: DOHMH’s Office of 

Emergency Preparedness and Response (OEPR) sends a mass email to 

community partners from across the entire agency, including community- and 

faith-based organizations, and houses of worship, and faith-based organizations, 

through Public Health Partners Connect. DOHMH’s Be a Buddy (BaB) program 

notifies partners of the heat activation, which launches a network of volunteers 

to check in on residents at higher risk during heat events within BaB 

communities. Within DOHMH’s Center for Health Equity and Community 

Wellness (CHECW), the Neighborhood Health Action Centers, , located in high 

HVI areas, are alerted and messaging in their communities, and as well as their 

Office of Faith-Based Initiatives, which alerts their expansive network of 

engaged and trained house of worship partners. 

 Heat Health Training: The heat health training is a curriculum that was created 

by DOHMH and the Mayor’s Office of  Climate Resiliency to train “trusted 

https://www1.nyc.gov/site/doh/providers/resources/health-alert-network.page
https://www1.nyc.gov/site/doh/providers/resources/health-alert-network.page
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messengers,” such as home health aides and community health workers, about 

how to keep their clients safe during extreme heat events. The training can also 

be tailored for different audiences with less medical background including faith 

leaders/houses of worship and community-based organizations (CBOs). Before 

the COVID-19 pandemic, the Mayor’s Office of Climate Resiliency hosted a 

series of these training sessions at Neighborhood Health Action Centers in heat-

vulnerable neighborhoods. In 2020, DOHMH, NYCEM (Community 

Preparedness) and the Mayor’s Office of Climate Resiliency collaborated to 

deliver the training virtually, and will do so again in 2021. 

 

Citywide Messaging Strategies 

 NYC 311 Messaging and Coordination: City agencies will work closely with 

311 to ensure updates are made related to the incident. 

 Website Management, Development, and Messaging:  Agency websites will 

reflect updates on the incident as needed. 

 Social Media: To ensure that a consistent, unified message is communicated 

through social media channels, City agencies will amplify information regarding 

the incident and related impacts to residents/communities. Public-facing links to 

these items, where applicable, can be found below: 

o Plan for Hazards: Extreme Heat 

o Advance Warning System 

o NYC Severe Weather website 

o Cooling Center Finder 

 

Strategies From City Agencies and Private-Sector Partners 

 Beat the Heat: The Beat the Heat campaign encourages New Yorkers to prepare 

for extreme heat by knowing the hazards they may face, having a plan, and 

staying informed:  

 Cool It! NYC 

 Open Streets – Cool Streets 

 Con Edison Energy Saving Tips  

 Con Edison Life-Saving Equipment Information 

 PSEG Long Island Save Energy and Money  

https://www1.nyc.gov/site/em/ready/extreme-heat.page
https://www.advancewarningsystemnyc.org/aws/
https://www1.nyc.gov/site/severeweather/index.page
https://maps.nyc.gov/oem/cc/
https://www.nyc.gov/beattheheat
https://www.nycgovparks.org/about/health-and-safety-guide/cool-it-nyc
https://www1.nyc.gov/html/dot/html/pedestrians/openstreets.shtml
https://www.coned.com/en/save-money/rebates-incentives-tax-credits
https://www.coned.com/en/accounts-billing/payment-plans-assistance/special-services
https://www.psegliny.com/saveenergyandmoney
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 NYS Home Energy Assistance Program (HEAP) 
 NYC Department of Health and Mental Hygiene Extreme Heat Information  
 NYC Department of Health and Mental Hygiene Programming 

o Be a Buddy social networks: The Be a Buddy (BaB) pilot program partners 

with community-based organizations in the high-HVI communities of 

Brownsville, East Harlem and Hunts Point to  

 Identify community residents who are at higher risk for heat-related 

death and illness; 

 Engage the higher-risk residents during non-emergency “blue-sky” 

periods to increase community social cohesion; and  

 Activate a local volunteer base to perform “buddy” checks on the 

identified higher-risk residents during heat events and other 

emergencies.  

o Since its launch in May 2018, Be a Buddy community-based organization 

partners have identified over 1,300 residents at higher risk for heat-related 

death and illness during a heat event, hosted more than 500 engagement 

events, and conducted over 13,000 check-ins for emergencies including 

heat events, winter storms, freezing temperatures, and COVID-19-

response. 

o Home Health Aide Training: Half-day training sessions are offered to 

home health aide agencies for staff to learn more about the risks of extreme 

heat, how to identify clients who are at higher risk, heat safety first aid, 

and mitigation strategies.  

o House of Worship Training: Half-day training sessions are offered for 

house of worship leadership who provide home-ministry or equivalent 

services. Training includes the risks of extreme heat, how to identify 

congregants at higher risk and how to conduct wellness checks during heat 

events, basic heat safety first aid, and mitigation strategies.  

 Homeless Individuals: During a heat emergency, a Code Red may be issued 

which makes shelter available system-wide to accommodate anyone homeless. 

Outreach teams will contact vulnerable individuals on their Code Red priority 

lists to encourage them to accept services, including transportation to shelter 

placement. Accommodations are also available for walk-ins. 
 Request a spray cap for a fire hydrant through 311 and FDNY 

https://otda.ny.gov/programs/heap/
https://www1.nyc.gov/site/doh/health/emergency-preparedness/emergencies-extreme-weather-heat.page
https://portal.311.nyc.gov/article/?kanumber=KA-01035
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Office Building Energy Reduction 
 

In the event of the City activating the Heat Emergency Plan and an Extreme Heat 

Emergency Declaration by Executive Order, City agencies are required to set 

municipal building thermostats to 78 degrees or higher. Owners of private office 

buildings that are 25,000 square feet or greater will also be required to set 

thermostats to 78 degrees or higher. Exemptions will be made for certain buildings 

that provide critical health or disability services or buildings that have critical 

equipment that require certain levels of cooling. The mandate would be in effect for 

the extent of the heat wave or heat advisory. To promote greater compliance private 

building landlords are encouraged to send notices to office tenants of the heat 

wave/heat advisory event and the thermostat requirements. Physical signage in 

buildings is also encouraged. 
  

Cooling Centers  
 

Safety 

Cooling centers are air-conditioned spaces, such as older adult centers, community 

centers, public libraries, and other public facilities that typically operate during 

daytime hours and are free and open to the public. Cooling centers are facilities 

managed by agency partners who determine each site's hours of operation and 

level(s) of accessibility. Given this, a cooling center may not be available for several 

reasons, including, but not limited to, a designated space being used for another 

purpose, an ongoing capital improvement, a broken air conditioner, and the inability 

to maintain appropriate phyiscal distancing within the facility in compliance with 

local, state, and federal guidelines related to COVID-19.  

 

Cooling centers that are available for public use will be listed on the Cooling Center 

Finder, an online tool where New Yorkers can see what cooling centers are open 

during a heat emergency. NYCEM, the Mayor’s Office of Resileincy, and DOHMH 

are working together to expand the number of cooling centers throughout the city 

using the HVI as a guide. New Yorkers also may call 311 for this information. 

https://www1.nyc.gov/assets/home/downloads/pdf/executive-orders/2019/eeo_97.pdf
https://maps.nyc.gov/cooling-center/
https://maps.nyc.gov/cooling-center/


NYC Emergency Management  

Heat Emergency Plan: Local Law 85 of 2020 

 

 
 

8 
Filed 5/15/21 

Local Law 85/2020 

 

 
Disease Control Guidelines 

All cooling centers are required to comply with local, state, and federal laws, rules, 

and regulations regarding infection control, including ventilation, social distancing, 

face-covering compliance, and disinfection protocols. This includes, but is not 

limited to: 

 Physical distancing and occupancy guidance from DOHMH will be provided 

at the time of activation. Cooling centers must have capacity to modify the 

space to allow people to sit physcial distanced from each other unless they are 

from the same household. At least one physical distancing sign will be posted 

in each common area. Cooling centers will plan for occupancy with reduced 

capacity in order to adhere to physical distancing guidance. 

 Centers will follow current guidance on best ventilation practices from 

DOHMH and the Centers for Disease Control and Prevention at time of 

activation. 

 Restrooms will be offered with adequate hand-washing facilities, including 

soap, working faucets and drying materials. A handwashing sign will be 

posted in every restroom or near hand-washing areas.  

 Accessible drinking water will be available for visitors. Paper cups will be 

available to people who cannot access a drinking fountain. 

 Cleaning and disinfection will occur regularly. High-touch areas will be 

disinfected at least daily. 

 NYCEM will coordinate with facility management and DOHMH to provide 

any necessary training — virtual or in-person — for health-related safety, if 

special requirements are established for cooling center use. 

 Staff, volunteers, and visitors will be told to remain at home if sick. 

 DOHMH guidelines regarding face coverings provided at the time of cooling 

center activation must be followed. Staff, volunteers, and visitors may be 

required to wear face coverings, in which case face coverings will be provided 

to people who do not have one available.  
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Heat-Related Deaths 

Heat exposure can lead to heat-related illness or worsen existing chronic conditions, 

sometimes leading to death. Read more about heat-related deaths in NYC from the 

from DOHMH's Environment & Health Data Portal. 

Potential Cooling Centers as of May 15, 2021 
 

Please see Exhibit 1 following this report, current data as of May 15, 2021. Cooling 

centers are facilities managed by partners who determine each site's hours of 

operation and level(s) of accessibility. Due to current restrictions related to COVID-

19, some partners are unable to participate this year. 

 

Please note that a site’s designation for potential use as a cooling center does not 

mean that the site will be used every time there is a heat emergency and this list 

should not be used as a guide nor should it be disseminated publicly. Rather, the 

public is encouraged through messaging to check the Cooling Center Finder online 

or call 311, to find out which cooling centers are available to them at that time as 

sites come online or offline continuously.  

 

When activated, the Cooling Center Finder is updated continuously during the heat 

emergency in real time.  

 

When the Cooling Center Finder is not activated, the website will read: “At this 

time, the Cooling Center Finder application is NOT activated. A cooling center 

is a facility, such as a senior center or community center, where people may go to 

enjoy air-conditioned comfort during a heat emergency.There are many cooling 

centers around the City, most of which are open during regular business hours in 

case of a heat wave.” 

 

Please note that the capacity noted below may be impacted by COVID-19 

restrictions.  

http://a816-dohbesp.nyc.gov/IndicatorPublic/Closerlook/heat/
https://maps.nyc.gov/cooling-center/
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Exhibit 1 

Facility name Address Cross Street Zip Hours Accessible Capacity 

Allen Community NSC - SENIORS ONLY 166-01 Linden Blvd 166 STREET 11434 M - F 

8a-4p 

Yes 180 

Amico 59 St NSC - SENIORS ONLY 5901 13 Av 59 STREET 11219 M - F 

8:30a-

4:30p 

Yes 233 

Anderson NSC - SENIORS ONLY 120 Anderson Av  PARK AVENUE 10302 M - F 

7a-3p 

Yes 180 

Arturo Schomburg NSC - SENIORS ONLY 1315 Fanklin Av East 169th Street 10456 M - F 

9a-5p 

Yes 105 

Assoc of Black Social Workers NSC - SENIORS ONLY 221 W 107 St AMSTERDAM AVENUE 10025 M - F 

8a-

4:30p 

Yes 74 

Astoria Community Center 4-05 Astoria Blvd DEAD END 11102 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 15 

Baruch 605 FDR Drive FDR DRIVE SB EN E 

HOUSTON ST 

10002 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 7 
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Facility name Address Cross Street Zip Hours Accessible Capacity 

Bay Ridge Corps Comm Center 252 86 St RIDGE BOULEVARD 11209 M - F 

8:30a-

4p 

Yes   

Bay Ridge NSC - SENIORS ONLY 6935 4 Av BAY RIDGE AVENUE 11209 M - F 

8a-4p 

Yes 250 

Beatrice Lewis NSC - SENIORS ONLY 2322 3 Av EAST  126 STREET 10035 M - F 

9a-5p 

Yes 174 

Bedford Temple Corps Comm Center 601 Lafayette Av NOSTRAND AVENUE 11216 Tu - F 

9a-5p 

Yes   

Betances 465 St. Ann's Ave BROOK AVENUE 10455 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 30 

Boulevard 726 Stanley Av PRINCE JOSHUA AVITTO 

WAY 

11207 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 20 

BRC Neighborhood NSC - SENIORS ONLY 30 Delancey St CHRYSTIE STREET 10002 M - F 

8a-

3:30p 

Yes 123 
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Breukelen 715 E 105 St GLENWOOD ROAD 11236 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 15 

Bronx River Community Center 1619 East 174th Street STRATFORD AVENUE 10472 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 79 

Bronx River NSC - SENIORS ONLY 1619 E 174 St STRATFORD AVENUE 10472 M - F 

8a-4p 

Yes 107 

Bronxworks Heights NSC - SENIORS ONLY 200 West Tremont Av LORING PLACE SOUTH 10453 M - F 

8a-5p 

Yes 194 

Bronxworks Morris ISC - SENIORS ONLY 80 E 181 St WALTON AVENUE 10453 M - F 

8a-3p; 

Sa 8a-

4p 

Yes 150 

Brooklyn Central Library 10 Grand Army Plz EASTERN PARKWAY 11238 M - 

Th 9a-

9p; F - 

Sa 9a-

6p; Su 

1p-5p 

Yes 50 
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Bushwick Community Center 50 Humboldt St DEBEVOISE STREET 11206 M - F 

6p-

10p; 

Sa 

10a-

5p 

Yes 50 

Butler 1368 Webster Av EAST  169 STREET 10456 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 10 

Campos Plaza 611 E 13 St AVENUE B 10009 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 20 

Carey Garden Community Center 2315 Surf Avenue WEST   23 STREET 11224 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 20 

Carter Burden ISC (Covello Senior Center) - SENIORS ONLY 312 E 109 St 2 AVENUE 10029 M - F 

9a-5p; 

Sa - 

Su 8a-

4p 

Yes 148 

  



NYC Emergency Management  

Heat Emergency Plan: Local Law 85 of 2020 
 

14 
Filed 5/15/21 

Local Law 85/2020 
 

Facility name Address Cross Street Zip Hours Accessible Capacity 

Carver NSC - SENIORS ONLY 55 E 102 St MADISON AVENUE 10029 M - F 

9a-5p 

Yes 74 

Cassidy Coles NSC - SENIORS ONLY 125 Cassidy Pl LAFAYETTE AVENUE 10301 M - F 

8a-4p 

Yes 215 

CCNS Bayside NSC - SENIORS ONLY 221-15 Horace Harding 

Exwy 

SPRINGFIELD BOULEVARD 11364 M - F 

8a-4p; 

Sa 

9:30a-

4p 

Yes 250 

CCNS Catherine Sheridan NSC - SENIORS ONLY 35-24 83 St 35 AVENUE 11372 M - F 

8:30a-

4:30p 

Yes 74 

CCNS Dellamonica-Steinway NSC - SENIORS ONLY 23-56 Broadway 23 STREET 11106 M - F 

8a-4p 

Yes 340 

CCNS Glenwood NSC - SENIORS ONLY 5701 Avenue H EAST   57 STREET 11234 M - F 

8a-4p 

Yes 160 

CCNS Hillcrest NSC - SENIORS ONLY 168-01 Hillside Av 168 STREET 11432 M - F 

8:30a-

4:30p 

Yes 0 

CCNS Narrows NSC - SENIORS ONLY 930 53rd St. 9 AVENUE 11219 M - F 

8a-4p 

No 74 

CCNS Northside NSC - SENIORS ONLY 179 North 6 St BEDFORD AVENUE 11211 M - F 

8a-4p 

No 115 

CCNS Ozone Park NSC - SENIORS ONLY 103-02 101 Av 103 STREET 11416 M - F 

8a-4p 

Yes 448 
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CCNS Pete McGuinness NSC - SENIORS ONLY 715 Leonard St CALYER STREET 11222 M - F 

8a-4p 

Yes 220 

CCNS Riverway ISC - SENIORS ONLY 230 Riverdale Av ROCKAWAY AVENUE 11212 M - F 

8:30a-

4:30p 

Yes 140 

CCNS Saint Louis NSC - SENIORS ONLY 230 Kingston Av STERLING PLACE 11213 M - F 

9a-5p 

Yes 110 

CCNS Seaside NSC - SENIORS ONLY 320 Beach 94 St ROCKAWAY LINE 11693 M - F 

8a-4p 

Yes 74 

CCNS St Charles NSC - SENIORS ONLY 55 Pierrepont St HICKS STREET 11201 M - F 

9:30a-

5:30p 

Yes 100 

CCNS the Bay NSC - SENIORS ONLY 3643 Nostrand Av AVENUE W 11229 M - F 

8a-4p 

Yes 74 

Central Harlem Kennedy NSC - SENIORS ONLY 34 W 134 St DEAD END 10037 M - F 

9a-5p 

No 132 

Christopher C Blenman NSC - SENIORS ONLY 720 East New York Av ALBANY AVENUE 11203 M - F 

8a-4p; 

Sa 

10a-

3p 

Yes 271 

City Hall NSC - SENIORS ONLY 100 Gold St SPRUCE STREET 10038 M - F 

8a-5p 

Yes 232 
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Facility name Address Cross Street Zip Hours Accessible Capacity 

Clason's Point Library 1215 Morrison Av PELHAM LINE 10472 M - 

Sa 

11a-

4p 

Yes 354 

Clinton 120 E 110 St METRO NORTH-

CONNECTING RAIL LINE 

10029 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 15 

Concourse Plaza Wellness NSC - SENIORS ONLY 900 Grand Concourse EAST  161 STREET 10451 M - F 

8:30a-

7p 

No 450 

Co-op City NSC - SENIORS ONLY 2049 Bartow Av MILTON ALEXANDER WAY 10475 M 9a-

2p; Tu 

- F 9a-

4p 

Yes 130 

Cooper Park 76 Kingsland Av WITHERS STREET 11211 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 14 

Cypress Community Center 475 Fountain Ave. DUMONT AVENUE 11208 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 15 
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Cypress Hills Fulton St NSC - SENIORS ONLY 3208 Fulton St FORCE TUBE AVENUE 11208 M - F 

8:15a-

4:15p 

Yes 93 

Dongan Hills Library 1617 Richmond Rd FOUR CORNERS ROAD 10304 M - 

Sa 

11a-

4p 

Yes 193 

Dreiser NSC - SENIORS ONLY 177 Dreiser Loop DEFOE PLACE 10475 M - F 

8a-4p 

Yes 158 

Drew Hamilton Community Center 220 West 143rd Street ADAM CLAYTON POWELL JR 

BOULEVARD 

10030 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 14 

Dyckman Community Center 3782 Tenth Avenue ELOUISE CARRINGTON 

WHITEHURST PL 

10022 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 15 

Dyckman Neighborhood Senior Center - SENIORS ONLY 3754 10 Av WEST  201 STREET 10034 M - F 

8:30a-

4:30p 

Yes 110 
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East River 404 E 105 St 1 AVENUE 10029 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 15 

Edenwald Community Center 1150 East 229th St. 229 DRIVE SOUTH 10466 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 15 

Eileen Dugan Amico NSC - SENIORS ONLY 378 Court St PRESIDENT STREET 11231 M - F 

8:30a-

4:30p 

Yes 99 

Elmcor NSC - SENIORS ONLY 98-19 Astoria Blvd 98 STREET 11368 M - F 

9a-5p 

Yes 74 

Encore NSC - SENIORS ONLY 239 W 49 St BROADWAY 10019 M - F 

8:30a-

4p 

Yes 895 

Farragut Community Center 228 York St. MELQUAIN JATELLE 

ANDERSON DRIVE 

11201 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 14 
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Find Aid ISC - SENIORS ONLY 141 W 73 St COLUMBUS AVENUE 10023 M - F 

9a-7p; 

Su 9a-

5p 

Yes 303 

Florence E Smith NSC - SENIORS ONLY 102-19 34 Av 102 STREET 11368 M - F 

8a-4p 

Yes 220 

Fort Greene Albany NSC - SENIORS ONLY 196 Albany Av ST MARKS AVENUE 11213 M - F 

9a-5p 

Yes 74 

Ft Greene Grant Square NSC - SENIORS ONLY 19 Grant Sq BEDFORD AVENUE 11216 M - F 

9a-5p 

Yes 150 

Ft Hazel Brooks NSC - SENIORS ONLY 961 Ocean Ave. DITMAS AVENUE 11226 M - F 

8a-4p 

No 74 

Ft Stuyvesant Heights NSC - SENIORS ONLY 562-574 Madison St. LEWIS AVENUE 11221 M - F 

8a-4p 

Yes 74 

Gerard Carter/Stapleton Community Center 230 Broad St CEDAR STREET 10304 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 19 

Glenwood 5816 Farragut Rd EAST   58 STREET 11234 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 13 
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Goddard Riverside NSC - SENIORS ONLY 593 Columbus Av BERNIE WOHL WAY 10024 M - F 

8a-4p 

Yes 243 

Grace Agard Harewood NSC - SENIORS ONLY 966 Fulton St PUTNAM AVENUE 11238 M - 

Tu 9a-

5p; W 

- Th 

9a-7p; 

F 9a-

5p 

Yes 295 

Great Kills Library 56 Giffords La BALTIMORE STREET 10308 M - 

Sa 

11a-

4p 

Yes 124 

H Gilroy NSC - SENIORS ONLY 447 Kingsborough 4 

Walk 

BUFFALO AVENUE 11233 M - F 

8a-4p 

Yes 74 

Hamilton Grange Library 503 W 145 St AMSTERDAM AVENUE 10031 M - 

Sa 

11a-

4p 

Yes 440 

Hamilton Grange NSC - SENIORS ONLY 420 W 145 St ST NICHOLAS AVENUE 10031 M - F 

9a-5p 

Yes 170 

Hanac Angelo Petromelis NSC - SENIORS ONLY 13-28 123 St 13 AVENUE 11356 M - F 

8:30a-

7p 

Yes 74 
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HANAC Harmony JVL ISC - SENIORS ONLY 27-40 Hoyt Av South 27 STREET 11102 M - F 

8:30a-

3:30p; 

Sa 

9:30a-

1p 

Yes 220 

HANAC Ravenswood NSC - SENIORS ONLY 34-35A 12 St  35th Avenue 11106 M - F 

8a-4p 

Yes 200 

Harlem Temple Corps Comm Center 540 Lenox Av WEST  137 STREET 10037 M - F 

9a-5p 

Yes 50 

Henry Street Settlement NSC - SENIORS ONLY 334 Madison St.  GOUVERNEUR STREET 10002 M - F 

9a-6p 

Yes 90 

Highbridge Gardens 1155 University Av WEST  166 STREET 10452 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 15 

Hillcrest NSC - SENIORS ONLY 91-34 182nd Pl 91 AVENUE 11423 M - F 

8a-4p 

Yes 95 

Homecrest Bensonhurst NSC - SENIORS ONLY 7907 New Utrecht Av 17 AVENUE 11214 M - F 

7:30a-

2:30p 

Yes 119 

House of Jacob - SENIORS ONLY 6222 23 Av 62 STREET 11204 M - F 

9a-4p 

Yes 74 
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Howard Community Center 90 Watkins Street GLENMORE AVENUE 11212 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 16 

Hunts Point Recreation Center 765 Manida St SPOFFORD AVENUE 10474 M - F 

9a-

9:30p; 

Sa 9a-

4:30p 

No 50 

Independence Towers 114 Taylor St WYTHE PLACE 11211 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 40 

Independence Towers Active Adults NSC - SENIORS ONLY 114 Taylor St WYTHE PLACE 11211 M - F 

8a-

4:30p 

Yes 238 

Ingersoll  Community Center 177 Myrtle Av PRINCE STREET 11201 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 25 
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Jacob Riis community Center 80 Avenue D EAST    6 STREET 10009 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 18 

Jamaica Citadel Corps Comm Center 90-23 161 St 90 AVENUE 11432 Tu - F 

8:30a-

4:30p 

Yes   

James Monroe NSC - SENIORS ONLY 1776 Story Av ROSEDALE AVENUE 10473 M - F 

8a-4p 

Yes 174 

JASA Brookdale NSC - SENIORS ONLY 131 Beach 19 St BOARDWALK 11691 M - F 

8:30a-

4:30p 

Yes 573 

JASA Club 76 NSC - SENIORS ONLY 120 W 76 St COLUMBUS AVENUE 10023 M - F 

8a-4p 

Yes 74 

JASA HES NSC - SENIORS ONLY 9502 Seaview Av EAST   95 STREET 11236 M - F 

8a-4p 

Yes 850 

JASA Holliswood NSC - SENIORS ONLY 86-25 Francis Lewis 

Blvd 

GRAND CENTRAL PARKWAY 11427 M - F 

9a-4p 

Yes 260 

JASA Rockaway Park NSC - SENIORS ONLY 106-20 Shore Front 

Pkwy 

BEACH  105 STREET 11694 M - F 

8a-4p 

Yes 125 

JASA Roy Reuther NSC - SENIORS ONLY 7-11C Seagirt Avenue BEACH    6 STREET 11691 M - F 

9a-4p 

Yes 320 
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JASA Senior Alliance NSC - SENIORS ONLY 161 Corbin Pl BRIGHTON   15 STREET 11235 M - F 

9a-4p 

Yes 342 

JASA Sheuer House of Coney Isl NSC - SENIORS ONLY 3601 Surf Av WEST   36 STREET 11224 M - F 

10a-

6p 

Yes 140 

JASA ShoreFront NSC - SENIORS ONLY 3300 Coney Island Av BRIGHTWATER COURT 11235 M 9a-

4p; Tu 

- F 9a-

5p 

Yes 360 

JASA Starrett City NSC - SENIORS ONLY 1540 Van Siclen Av SCHROEDERS AVENUE 11239 M - F 

8a-3p 

Yes 156 

JASA Williamsburg NSC - SENIORS ONLY 202 Graham Av SCHOLES STREET 11206 M - F 

8a-4p 

Yes 132 

JCC of Staten Island ISC - SENIORS ONLY 1466 Manor Rd BRIELLE AVENUE 10314 M - F 

9a-4p 

Yes 387 

JCC South Shore NSC - SENIORS ONLY 1297 Arthur Kill Rd KENILWORTH AVENUE 10312 M - 

Th 8a-

8:30p; 

F 8a-

6p 

Yes 103 
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JCCGCI ISC - SENIORS ONLY 3001 W 37 St  ATLANTIC AVENUE 11224 M - 

Tu 

8:30a-

4:30p; 

W 

8:30a-

7p; Th 

8:30a-

4:30p; 

F 

8:30a-

4p 

Yes 95 

John Paul II Friendship NSC - SENIORS ONLY 103 E 7 St 1 AVENUE 10009 M - F 

8a-4p 

Yes 356 

Johnson Community Center 1833 Lexington Ave WILLIAM SOTO WAY 10029 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 25 

Justice Sonia Sotomayor (formerly Bronxdale) 1000 Rosedale Av BRUCKNER BOULEVARD 10472 M - F 

6p-

10p; 

Sa 

10a-

5p 

Yes 20 
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King Towers 2 W 115 St 5 AVENUE 10026 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 25 

Kips Bay Castle Hill NSC - SENIORS ONLY 625 Castle Hill Av GERRI LAMB WAY 10473 M - F 

8a-4p 

Yes 74 

Krakus Luncheon Club NSC - SENIORS ONLY 176 Java St MANHATTAN AVENUE 11222 M - F 

8a-4p 

Yes 263 

Lafayette 442 Dekalb Av CLASSON AVENUE 11238 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 8 

LaGuardia NSC - SENIORS ONLY 280 Cherry St RUTGERS STREET 10002 M - F 

8:30a-

4:30p 

No 74 

Latimer Gardens Community Center 34-30 137th St. LATIMER PLACE 11354 M - F 

6p-

10p; 

Sa 

10a-

5p 

Yes 30 
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Lehman 1589 Madison Av EAST  107 STREET 10029 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 15 

Macomb's Bridge Library 2633 Adam C Powell 

Blvd 

WEST  151 STREET 10039 M - 

Sa 

11a-

4p 

Yes 71 

Manhattan Citadel Corps Comm Center 145 E 125 St LEXINGTON AVENUE 10035 M - F 

8a-

3:30p 

Yes N/A 

Manhattanville 530 W 133 St AMSTERDAM AVENUE 10027 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 25 

Marble Hill Community Center 5365 Broadway TED CORBITT WAY 10463 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 20 
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Marcy Community Center 648 Park Av NOSTRAND AVENUE 11206 M - F 

6p-

10p; 

Sa 

10a-

5p 

Yes 38 

Maria Lawton NSC - SENIORS ONLY 400 Hart St LEWIS AVENUE 11206 M - F 

8a-4p 

Yes 240 

Marine Park Active Adults NSC - SENIORS ONLY 3000 Fillmore Av MARINE PARKWAY 11234 M - F 

8a-4p 

Yes 225 

Mariner's Harbor 157 Brabant St LOCKMAN AVENUE 10303 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 10 

Marlboro Community Center 2298 West 8th St. 86 STREET 11223 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 19 

McGoldrick Library 155-06 Roosevelt Av 155 STREET 11354 M - 

Sa 

12p-

5p 

Yes 398 
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Melrose Community Center 286 East 156th Street BRANDON HENDRICKS-

ELLISON BLVD 

10451 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 38 

Melrose Mott Haven NSC - SENIORS ONLY 372 E 152 St COURTLANDT AVENUE 10455 M - 

Su 8a-

4p 

Yes 118 

Mill Basin Senior Center - SENIORS ONLY 2075 E 68 St AVENUE T 11234 M - F 

8:30a-

3:30p 

Yes 152 

Millbrook Community Center 201 St Ann's Av EAST  135 STREET 10454 M - F 

6p-

10p; 

Sa 

10a-

5p 

Yes 80 

Mitchell Community Center 210 Alexander Av EAST  135 STREET 10454 M - F 

6p-

10p; 

Sa 

10a-

5p 

Yes 80 

Mitchell Houses NSC - SENIORS ONLY 188 Lincoln Av EAST  136 STREET 10454 M - F 

8a-4p 

Yes 175 
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Monterey/Twin Parks 2100 Monterey Av EAST  180 STREET 10457 M - F 

10a-

6p; Sa 

10a-

5p 

No 20 

Mosholu Montefiore NSC - SENIORS ONLY 3450 Dekalb Av KOSSUTH AVENUE 10467 M - F 

8a-4p 

Yes 210 

Mott Street NSC - SENIORS ONLY 180 Mott St BROOME STREET 10012 M - F 

8a-4p 

Yes 138 

Mount Loretto NSC - SENIORS ONLY 6581 Hylan Blvd KENNY ROAD 10309 M - F 

8a-4p 

Yes 281 

Murphy Community Center 601 Crotona Park 

North 

ARTHUR AVENUE 10457 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 10 

Neighborhood SHOPP Innovative Senior Center - SENIORS 

ONLY 

910 E 172 St MINFORD PLACE 10460 M - F 

9a-5p 

Yes 190 

Neighborhood SHOPP Leon NSC - SENIORS ONLY 735 E 152 St JACKSON AVENUE 10455 M - F 

8a-

4:30p 

Yes 185 

New Lane Neighborhood NSC - SENIORS ONLY 70 New Ln DEAD END 10305 M - F 

8a-4p 

Yes 80 
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Ocean Bay Community Center 57-10 Beach Channel 

Drive 

BEACH   57 STREET 11692 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 45 

Ocean Breeze Athletic Complex 625 Father Capodanno 

Blvd 

CONNOR AND BREANDAN 

MOORE WAY 

10305 M - F 

5:30a-

8:30p; 

Sa - 

Su 7a-

2p 

Yes 25 

Oceanside Community Center 339 Beach 54 St ARVERNE BOULEVARD 11692 M - F 

6p-

10p; 

Sa 

10a-

5p 

Yes 31 

O'Dwyer 2945 W 33 St MERMAID AVENUE 11224 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 40 

Parkslope NSC - SENIORS ONLY 463A 7 St 6 AVENUE 11215 M - F 

9a-5p 

Yes 74 
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Patterson Community Center 340 Morris Av EAST  140 STREET 10451 M - F 

6p-

10p; 

Sa 

10a-

5p 

Yes 50 

Pelham Parkway 785 Pelham Pkwy 

North 

WALLACE AVENUE 10467 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 10 

Penn-Wortman 895 Pennsylvania Av STANLEY AVENUE 11207 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 13 

Pink Houses Community Center 2702 Linden Blvd. REV JAMES MILLER WAY 11208 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 15 

Polo Ground Community Center 3005 Frederick 

Douglass Blvd 

HARLEM RIVER DRIVE EXIT   

23 NB 

10039 M - F 

10a-

6p 

Yes 26 

Pomonok NSC - SENIORS ONLY 67-09 Kissena Blvd 65 AVENUE 11367 M - F 

8a-4p 

Yes 178 
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Project Find Clinton NSC - SENIORS ONLY 530 W 55 St 10 AVENUE 10019 M - F 

8a-5p 

Yes 172 

Project Find Coffeehouse NSC - SENIORS ONLY 331 W 42 St 8 AVENUE 10036 M - W 

8a-5p; 

Th 8a-

6p; F 

8a-5p 

Yes 376 

Project Find Woodstock NSC - SENIORS ONLY 127 W 43 St AVENUE OF THE AMERICAS 10036 M - 

Su 

8:30a-

5p 

Yes 200 

Queens Community House, Forest Hills Senior Center, NSC - 

SENIORS ONLY 

108-25 62 Dr 108 STREET 11375 M - F 

9a-4p 

Yes 454 

Redfern Community Center 1544 Hassock St REDFERN AVENUE 11691 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 20 

Richmond Terrace 71 Jersey St RICHMOND TERRACE 10301 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 15 

Ridgewood Citadel Corps Comm Center 69-23 Cypress Hills St 69 AVENUE 11385 M - F 

10a-

3p 

Yes 50 
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Riverdale NSC - SENIORS ONLY 2600 Netherland Av BEND 10463 M - F 

9a-5p 

Yes 120 

Riverdale Y NSC - SENIORS ONLY 5625 Arlington Av WEST  256 STREET 10471 M - F 

8:30a-

4p 

Yes 388 

Riverstone Senior Life NSC - SENIORS ONLY 99 Fort Washington Av WEST  163 STREET 10032 M - F 

8:30a-

4:30p 

Yes 365 

Robert Couche NSC - SENIORS ONLY 137-57 Farmers Blvd 138 AVENUE 11434 M - F 

8a-4p 

Yes 150 

Robinson 110 E 129 St METRO NORTH-

HARLEM/HUDSON LINES 

10035 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 11 

Roosevelt II 400 Hart St LEWIS AVENUE 11206 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 20 

Rutgers 200 Madison St PIKE STREET 10002 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 25 
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Samuel Field NSC - SENIORS ONLY 58-20 Little Neck 

Pkwy 

58 AVENUE 11362 M - F 

8a-6p 

Yes 234 

Sebco Senior Programs NSC - SENIORS ONLY 887 Southern Blvd  TIFFANY STREET 10459 M - F 

8a-4p 

Yes 112 

Sedgwick 1553 University Av CROSS BRONX EXPWY ET    1 

C-D SB 

10453 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 16 

Sephardic Multi Service NSC - SENIORS ONLY 485 Kings Hwy MCDONALD AVENUE 11223 M - 

Th 9a-

5p 

Yes 290 

Seth Low 137 Belmont Av CHRISTOPHER AVENUE 11212 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 15 

Seward Park Community Center 56 Essex Street GRAND STREET 10002 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 10 

Shalom NSC - SENIORS ONLY 483 Albany Av EMPIRE BOULEVARD 11203 M - F 

9a-5p 

Yes 92 
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Sheepshead/Nostrand 3679 Nostrand Av AVENUE W 11229 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 13 

Soundview Community Center 1680 Seward Ave. CROES PLACE 10473 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 17 

South Hollis Library 204-01 Hollis Av 204 STREET 11412 M - 

Sa 

12p-

5p 

Yes 327 

South Jamaica Library 108-41 Guy R Brewer 

Blvd 

108 AVENUE 11433 M - 

Sa 

12p-

5p 

Yes 183 

St Agnes Library 444 Amsterdam Av WEST   81 STREET 10024 M - 

Sa 

11a-

4p 

Yes 722 

Stapleton Corps Comm Center 15 Broad St BAY STREET 10304 M - F 

9a-2p 

No 25 
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Stapleton Neighborhood NSC - SENIORS ONLY 189 Gordon St BROAD STREET 10304 M - F 

8a-4p 

No 190 

Stuyvesant Gardens 214 Stuyvesant Av GATES AVENUE 11221 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 15 

Sumner Community Center 862 Park Ave. MARCUS GARVEY 

BOULEVARD 

11206 M - F 

10a-

6p; Sa 

10a-

5p 

No 13 

Sunnyside Community NSC - SENIORS ONLY 43-31 39 St 43 AVENUE 11104 M - F 

8:30a-

4:30p 

Yes 299 

Taylor-•Wythe Community Center 80 Clymer St. WYTHE AVENUE 11211 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 20 

Thomas Guess NSC - SENIORS ONLY 2070 Clinton Av OAKLAND PLACE 10457 M - F 

8:30a-

4:30p 

Yes 160 
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Thomas Jefferson Recreation Center 2180 1 Av THOMAS JEFFERSON PARK 

PATH 

10029 M - F 

9a-

9:30p; 

Sa 8a-

4p 

Yes 20 

Todt Hill 255 Westwood Av LA GUARDIA AVENUE 10314 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 10 

Tompkins 736 Park Av TOMPKINS AVENUE 11206 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 10 

Van Cortlandt NSC - SENIORS ONLY 3880 Sedgwick Ave STEVENSON PLACE 10463 M - F 

9a-5p 

Yes 120 
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Vandalia NSC - SENIORS ONLY 47 Vandalia Av SUSANA MUSHATT JONES 

AVENUE 

11239 M 8a-

4p; Tu 

8a-

4:30p; 

W 8a-

4p; Th 

8a-

4:30p; 

F 8a-

4p 

Yes 153 

Wagner 435 E 120 St 1 AVENUE 10035 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 11 

Washington Heights Star NSC - SENIORS ONLY 650 W 187 St SAINT ELIZABETH WAY 10033 M - F 

8a-4p 

No 200 

West 65 Street NSC - SENIORS ONLY 250 W 65 St AMSTERDAM AVENUE 10023 M - F 

8a-4p 

Yes 270 

West Brighton 230 Broadway HENDERSON AVENUE 10310 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 20 
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West Brighton NSC - SENIORS ONLY 230 Broadway HENDERSON AVENUE 10310 M - F 

8a-4p 

Yes 121 

Williams Plaza 321 Roebling St SOUTH    9 STREET 11211 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 37 

Willoughby NSC - SENIORS ONLY 105 North Portland Av PARK AVENUE 11205 M - F 

8a-4p 

Yes 74 

Woodside 50-19 Broadway 49 STREET 11377 M - F 

6p-

10p; 

Sa 

10a-

5p 

Yes 20 

Wyckoff Gardens 280 Wyckoff St NEVINS STREET 11217 M - F 

10a-

6p; Sa 

10a-

5p 

Yes 9 

 


