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ACTIVATION STATUS: NYC EMERGENCY MANAGEMENT EMERGENCY OPERATIONS CENTER IS ACTIVATED.
PLEASE NOTE: Program staff will respond to inquiries and requests as soon as possible. We appreciate your patience and support.

 
Rising Above - Day Of Action
Wednesday, August 23, 2023

Are you ready to turn the tide and rise above? We're thrilled to
announce our latest effort to increase coastal storm awareness and
support the Know Your Zone campaign. NYC Emergency Management
will be providing resources and information to prepare the public for
extreme rain events and basement flooding.

As part of this, we're also working hard to increase Notify NYC
subscriptions, especially in languages other than English. So no matter
what language you speak, you can stay up-to-date on the latest
weather alerts and emergency notifications.

So let's ride the wave of storm preparedness together, NYC! Stay safe,
stay informed.

NYC Emergency Management
Commissioner, Zach Iscol will be hosting a
press conference on the Day of Action,
inviting local elected officials and
community leaders to participate. We
want to see the green! We're hoping to
have NYC CERT volunteers there for the

MONDAY RADIO ROLL CALL

Brough Channel: CERT BK

08/14 Responding Borough: Queens

Call Scenario: Is your team radio being

rotated? How often?

Documents to Review:

Citywide Radio Drill Refresher

Call signs per Radio

Each week we will have a survey with

questions that relates back to lessons

learned during NYC CERT training or your

experience as a member. The answer will

be revealed in the following week's

newsletter. Good Luck!

CLICK HERE FOR THIS
WEEK'S QUESTION
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http://www.facebook.com/nycemergencymanagement
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https://oemnyc.sharefile.com/d-sfd17d7c8199140e6ae1c1cc6ad599afb
https://on.nyc.gov/CERTquiz
https://youtu.be/DtBUPk0yMpE?list=PLArAYNHfdyYaBTS28Ib1F_P-1tWrK2F6q
http://on.nyc.gov/CERTupload
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
mailto:cert@oem.nyc.gov
https://on.nyc.gov/bookCERT


conference and prepared to do some
canvassing with Commissioner Iscol to
some local businesses.

Press Conference Support
Registration
Wednesday, August 23, 2023 at
10:00 AM

How can can you help as a CERT Member?

As part of this Day of Action (08/23/2023), NYC CERT members across
the five boroughs are being requested to support a citywide canvassing
effort. NYCEM will be providing locations based on areas severely
impacted by flooding in recent years. More details will be provided
soon, including a date for a virtual pre-meeting to discuss the
operation.

During this canvassing operation, you as CERT members will be
engaging in vital conversations, sharing critical information and
resources. Through these one-on-one interactions, CERT members are
taking tangible steps to foster community resilience and preparedness,
ensuring that the unique needs and characteristics of each
neighborhood are understood and addressed in the city's ongoing
emergency management efforts.

Please register to participate in your borough:

Bronx Canvassing Area

Brooklyn Canvassing Area

Queens Canvassing Area

Staten Island Canvassing Area

Manhattan Area- Coming Soon

For more information on Flood education, visit the
following websites:
NYC.gov/floodhelp
FloodHelpNY.org

 

New NYC CERT Recruitment Cards

Last week's question: NYC has a Share

Your Space survey for organizations that

would like to offer their space for

emergency operations or community

outreach events. Among other things,

spaces can be used for cooling centers

during heat events, or for

____________________________.

The correct answer is: c) CERT training

sessions

The Share Your Space Survey identifies

spaces in your community that could

potentially support the City's emergency

operations or be used for community

outreach events including CERT related

functions. This survey assists the efforts

of NYC Emergency Management in

preparing and coordinating emergencies

on the community level.

Visit the Share Your Space Survey website

and watch the video below.

View and Download

the Complete NYC

CERT Basic Training

Student Manual

The NYC CERT Standard Operating

Procedures (SOPs) provides guidance and

outlines policies and procedures for you

and your team to follow.

https://www.eventbrite.com/e/day-of-action-flood-preparedness-press-conference-support-registration-691676050687?aff=oddtdtcreator
https://www.eventbrite.com/e/day-of-action-flood-preparedness-press-conference-support-registration-691676050687?aff=oddtdtcreator
https://www.eventbrite.com/e/day-of-action-flood-preparedness-canvassing-brooklyn-registration-692670795997?aff=oddtdtcreator
https://www.eventbrite.com/e/day-of-action-flood-preparedness-canvassing-queens-registration-692672761877?aff=oddtdtcreator
https://www.eventbrite.com/e/day-of-action-flood-preparedness-canvassing-staten-island-registration-696940115647?aff=oddtdtcreator
http://nyc.gov/floodhelp
https://floodhelpny.org/
https://www.nyc.gov/site/em/ready/share-your-space-survey.page
https://oemnyc.sharefile.com/share/view/s4cded1fc43ca4712a4e52929fecc99b1
https://on.nyc.gov/NYCcertSOPs


NYC CERT is proud to announce the launch of our new recruitment
postcards. As we celebrate our 20th anniversary, we are excited to
share this new promotional material with the community. These
postcards will be sent to those who have requested materials for
National Night Out and will also be available for all future events.

Our new postcards feature updated graphics and messaging that
showcase the importance of emergency preparedness and the vital role
that NYC CERT plays in keeping our city safe. They also provide
information on how to join our team and become a trained volunteer. 

 

Follow NYCEM on Social Media

Follow us to stay informed before,
during, and after emergency, plus
tips and information about how to
be prepared. We also like to
regularly highlight our NYC CERT
members!

FACEBOOK

TWITTER(X)

NYC CERT Division maps are available (pdf

format) to support recruitment and

preparedness planning in your

community.

Brooklyn - Bronx - Manhattan - Queens -

Staten Island

View the NYC CERT Event Calendar to see

upcoming training, meetings, and

planned deployments.

After you participate, be sure to Submit

Your Volunteer Hours!

For more questions on how to submit

your service hours you can view the

Hours Submission FAQs.

If your division is hosting or participating

in an upcoming event, please complete

the Event Request form to have your

opportunity published through

Eventbrite.com for members to register.

Your NYC CERT Ready New York Liaison

can submit a Ready New York Material

Request for upcoming events.

http://www.facebook.com/nycemergencymanagement
http://www.twitter.com/nycemergencymgt
https://oemnyc.sharefile.com/share/view/s14da7db786dd48339669201a3092029d/focf52a0-83bf-4409-a83b-c566e31d9016
https://oemnyc.sharefile.com/share/view/s9847352d2b3440ada3e139599ad66f41/fo3dcaa0-e258-400d-b450-8349662affea
https://oemnyc.sharefile.com/share/view/sa496bc0bcd004c95a64c5ab25afe49a7/fo65ff1e-c100-4198-8f1f-3dcee27c5cb4
https://oemnyc.sharefile.com/share/view/sb70232a71aa34f5db0b9c8bbc21f921f/fobc3adc-d112-438e-af1e-d71479618bba
https://oemnyc.sharefile.com/share/view/sc8426e3444ba4788b1d60e1212d0127c/fo917a38-a1ac-4e98-9bff-ef41748faaef
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny


LINKEDIN

INSTAGRAM
Get Notified with New York City's official

source for information about emergency

alerts and important city services.

Download the free Notify NYC mobile

app, available for iOS and Android.

Help us Celebrate 20 Years of NYC CERT Send us your CERT photos and videos!
We have created a link for you to easily upload
your collection of CERT related photos and videos
from your time in the program.
You may upload several items per
event/deployment, but only a maximum of three
per submission. After submitting, there will be an
option to submit three more!
 
You can scan the accompanying QR code or use
this link: on.nyc.gov/CERTupload
 
Please label the files in the following manner: Date
(including year), Borough, Division (or team),
Event, members included (if available).
 
If you have any questions, please contact us at
cert@oem.nyc.gov. Thank you! 

 

https://www.linkedin.com/company/nyc-emergency-management
https://www.instagram.com/nycemergencymanagement/
https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc
http://on.nyc.gov/CERTupload
mailto:cert@oem.nyc.gov


VOLUNTEER ACTIVITY

3rd Avenue Stroll in Bay Ridge

NYC CERT members have been lending a
hand to the 3rd Avenue Merchants
Association to ensure a smooth and safe
experience for pedestrians and motorists
during the Bay Ridge's 3rd Avenue Stroll
and Open Streets event. CERT has
continued to provide valuable assistance in
managing vehicular and pedestrian traffic
management along 3rd Avenue, from 68th
Street to 83rd Street, with other high-
traffic cross streets also covered. With
their help, the event was able to run
seamlessly, providing an enjoyable experience for all who attended, including a visit from NYCEM Deputy
Commissioner, Herman Schaffer! CERT's dedication to community service is commendable, and their efforts are
greatly appreciated by everyone involved in the event.

Download NYC CERT Background  for use during CERT
meetings and training in a virtual environment (e.g.
Microsoft Teams, Zoom, etc.)

VOLUNTEER OPPORTUNITIES

 

Gracie Mansion Cultural Receptions

The Mayor's office of Special Projects and Community events; Asked for
CERT will help with pedestrian and line traffic management.
 
Please see below for each registration page:

Haitian Heritage Reception 

Registration, Thu, Aug 17, 2023 at 6:00 PM 

https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001VeFGo9rEoJLA_8bg9x2OAMacf4nprl5-P4CZ8GNWJav9GCLKuGpkU7EGnTDyYhPpAf3HN5Y4O_iy5wkhADPVDtfVsb5bldB3l3yfkVF1Nc-cB0xbw5lgi2XX7Ye4vpXhBIe_893AfiG0vA3bPTpgmqXumG9qKnPogqTiaZma0yGcgKTsBeyJ-di9mXPR2h8yzBLkXDrvHTjdDkAsdQFi5P-Uzrx1oWMzImliHJoK-YFxk-QNqOEh5fZEiuBscVXAbnNnoo1DLide3B3T-npdp5Fzq9ROb4Bh%26c%3Deo0BBbxYA10rMqzFw3q_9k7hrHPYVn981XVN1yDwAO9GtY40mQ1e5g%3D%3D%26ch%3D4uBphIJxhVNVj2p9YtYT1llPiP2YwQUa7G1DUzVgAVmSPV-LiFCexw%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C4a69c3d847ad4da60dbd08db7bdf696a%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638239971716613935%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cZkAvYmhFAYiX%2FyQZT4T47iqGXhKe0jNla%2B8lCNq%2BP0%3D&reserved=0


Arab Heritage Reception

Registration, Thu, Aug 24, 2023 at 6:00 PM

 German American Heritage Reception
Registration, Thu, Aug 31, 2023 at 6:00 PM

46th Annual Brighton Jubilee

Get your gear ready and join us for a day of fun, excitement, and community service at the 46TH Brighton Beach
Jubilee. We need your help with vehicle and pedestrian control, and to distribute RNY preparedness material to
the attendees. Let's show our community how much we care and make this event a huge success! So put on your
superhero capes, grab your walkie-talkies and join us for a day filled with adventure and service! Don't miss out on
this opportunity to make a difference and be a part of something amazing!

Registration, Sun, Aug 27, 2023 at 7:30 AM

NYC CERT CALENDAR

Buddy Check
As we close out a long year of volunteering to support
your community and head into a new year with new
challenges, please take some time to support one
another. The best way to do that is by performing
buddy checks.
What is a buddy check?

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001VeFGo9rEoJLA_8bg9x2OAMacf4nprl5-P4CZ8GNWJav9GCLKuGpkU7EGnTDyYhPppL78NWH91INXsutZM9lHenG91taNg-aB8LLCL-PT60HgmiQ0uVnwWcWKaZCpbd89RuP_2LzkLKAFEZVwEvDC_LOadYK-H473p8chBU9WEBUKGDjSGoc7cTvrTXQWT2lU4KJ5eySNJZAIhgAQfA2dKlSzL1fhU34MZvP7voFGCRV1M3Yb1zenwZmM-3D5_JxwpDJu9RnUj1sDvNCLOVcvag%3D%3D%26c%3Deo0BBbxYA10rMqzFw3q_9k7hrHPYVn981XVN1yDwAO9GtY40mQ1e5g%3D%3D%26ch%3D4uBphIJxhVNVj2p9YtYT1llPiP2YwQUa7G1DUzVgAVmSPV-LiFCexw%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C4a69c3d847ad4da60dbd08db7bdf696a%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638239971716613935%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9P4WN7vEDRw3%2F2HScS%2FtDQiqiEcxcL03AyOrjW57ebY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001VeFGo9rEoJLA_8bg9x2OAMacf4nprl5-P4CZ8GNWJav9GCLKuGpkU7EGnTDyYhPpbh61q5dwtganQqoFSO4Y5n3zVV-w_smpJAxTvOVfl-BAgLLQvPmBsv9iNGnsSFjlfngdfMCUwTDhxWQnkr7G0SKqqj-uw5onHaTkB1RacpDzCtv4ygBjC4t7Ctn2JYWMEPoIydO3j5niWlNl6MbLjaFlcWMuKFV7sJ8A7nBhDBodjJoVxiuKx4npOiBAc2EyxnVvJ_OTPfuKcyO9jJ2Qd0Qjb9IhVRnLmjFzzquK15w%3D%26c%3Deo0BBbxYA10rMqzFw3q_9k7hrHPYVn981XVN1yDwAO9GtY40mQ1e5g%3D%3D%26ch%3D4uBphIJxhVNVj2p9YtYT1llPiP2YwQUa7G1DUzVgAVmSPV-LiFCexw%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C4a69c3d847ad4da60dbd08db7bdf696a%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638239971716613935%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RPZYDy9nOrvruHOfLtySZYHR1k%2BRqcKO2w2Z5fFWwl0%3D&reserved=0
https://www.eventbrite.com/e/46th-annual-brighton-jubilee-registration-682408902397?aff=oddtdtcreator
http://on.nyc.gov/CERTcalendar


Taking the time to check on family and friends,
especially those unable to leave their home for any
reason. You might be surprised by the impact you'll
have on those who you connect with.

Report your Volunteer Hours
Search for Buddy Check Event

​Are you interested in becoming a
mentor to new NYC CERT members?

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support both
their growth as leaders and provide new opportunities for newer members to become more engaged.

Complete the NYC CERT Mentor Program form  to let us know if you'd like to be a mentor or mentee.
Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled out to
participate in the program. ​

NYC CERT online platform includes
online courses to support volunteer
growth.

Schedule free training for your Division
here : ​FDNY Smart Fire Safety.

FEMA Region 2 (R2) Webinar
Catalogue includes all recorded
webinars.

Advanced Training

Are you ready to take your leadership skills to the next level?
We've got just the thing for you! Our volunteer leadership
development class is coming up and you won't want to miss it. This
isn't your average leadership course - our program is designed to
be hands-on, interactive, and fun yes, FUN!. 

You'll learn practical skills that you can use in all areas of your life,
not just as a volunteer. We'll cover everything from communication and teamwork to problem-solving and
decision-making. You'll have the chance to connect with other volunteers in your community and build a network
of like-minded individuals who are passionate about making a difference.

Don't hesitate - seats are limited and they're filling up fast. Sign up now to secure your spot in our volunteer
leadership development class. Let's level up together!

Registration, Wed, Aug 16, 2023 at 6:30 PM

THINGS TO KNOW

CERT Self-Deployment

We at NYCEM appreciate NYC CERT volunteer's service and dedication to public safety and want to support
members in any way possible. However, as your instructors, volunteer leadership, and NYCEM staff have told all

https://on.nyc.gov/CERThours
https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch
https://www.csptraining.org
https://www.fdnysmart.org/safety/
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars
https://www.eventbrite.com/e/cert-leadership-development-class-registration-692065936847?aff=oddtdtcreator


CERT members from day one of basic training: NYC CERT NEVER self-deploy.

​We encourage all CERT to listen to their Division leadership and ask any questions that may come to mind. We also
want to encourage all members to review the NYC CERT Standard Operating Procedures, Section 5: Operations,
Deployment protocol.

Find the NYC CERT Protocols here: NYC CERT SOPs
Schedule a meeting with NYCEM staff: NYC CERT Volunteer Support

NYCEM's YouTube page
NYC CERT recruitment video
2021 National Volunteer Week video

Resolve to Be Ready Calendar
Regular reminders in simple steps that
can help you work preparedness into
your busy schedule.

Listen to the NEW episodes of
NYCEM's two podcasts, Prep Talk
(SoundCloud, iTunes & Spreaker) and
¡Prepárate! on SoundCloud.

 
KNOW YOUR ZONE is your destination for everything you need to
know about hurricanes in New York City.

​You'll find information about the city's hurricane evacuation
zones, the hazards you may face from a hurricane, and what to do
to prepare.

Schedule a meeting with ​NYC CERT Staff
https://on.nyc.gov/bookCERT

NYC Emergency Management | NYC.gov/emergencymanagement
{Click here to view as a webpage}

        

 

NYC Emergency Management Communications Network | 165 Cadman Plaza East, Brooklyn, NY

https://oemnyc.sharefile.com/share/view/sf5d50c59f93e419b82e808d5c68fa727
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