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Dear Water Customer:

Each day, more than 11 billion gallons of fresh, clean water is delivered from large upstate
reservoirs — some more than 125 miles from the city - to the taps of 9 million customers
throughout New York State.

The system responsible for this feat is an engineering marvel. It consists of 19 reservoirs and
more than 6,000 miles of pipes, aqueducts and tunnels. The Delaware Aqueduct, at 85-miles
long, is the longest continuous tunnel in the world, and runs at depths of more than 1,500 feet
in some places. Even more impressive, the system is almost entirely gravity driven, delivering
high-quality water to you without emitting climate-changing greenhouse gases.

Under Mayor Bloomberg’s PlaNYC initiative, the New York City Department of Environmental
Protection is working to ensure the long-term viability and sustainability of this truly historic
system. We are finishing City Water Tunnel No. 3 in order to shut down, inspect and repair City
Tunnel No. 1, which has been in continuous operation for nearly a century. We have taken the
first steps toward repairing the Delaware Aqueduct, and continuing to protect our watershed by
purchasing and conserving watershed land with more than $300 million in new funds.

All of these initiatives will continue to enhance the operation of our system and improve the
quality of our drinking water, but we also need help from you. To maintain our water system,
we encourage all of our customers to enjoy NYC tap water, which, as recently confirmed by the
US Environmental Protection Agency, is among the highest-quality and best-tasting water in
the world. Drinking NYC water is one of the most important investments you can make in our
system.

With no carbohydrates, sugar or calories, NYC water is good for your health, and particularly
good for young children, who are most susceptible to obesity and other related diseases. It is
also much cheaper than bottled alternatives. Drinking two liters of NYC water each day will cost
just $0.50 a year, whereas drinking two liters of bottled water a day will cost more than $1400 a
year.

Perhaps most importantly, because 47 million gallons of fossil fuels are used to produce all
the plastic bottles Americans use each year, which results in one billion pounds of CO2 added
to the atmosphere, each time you drink NYC water instead of a bottled alternative, you are
protecting our environment and helping to curb the impact of climate change on our water
supply system.

In summer of 2007, DEP partnered with the City Department of Health and Mental Hygiene to
promote NYC tap water and to teach New Yorkers about this invaluable resource. With your
help, we can continue the message of this campaign so that all of our customers, in addition to
the millions of people who work in or visit New York City each year, know to reach for the tap
instead of a bottled drink the next time they're thirsty.

Sincerely,

Emily Lloyd
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NEW YORK CITY
2007 DRINKING WATER
SUPPLY AND QUALITY REPORT

The New York City Department of Environmental Protection (DEP) is pleased to
present its 2007 Annual Water Quality Report. This report was prepared in accordance
with Part 5-1.72 of the New York State Sanitary Code (10NYCRR), and the National
Primary Drinking Water Regulations, 40 CFR Part 141 Subpart O, of the United
States Environmental Protection Agency (EPA), which require all drinking water
suppliers to provide the public with an annual statement describing the water supply and
the quality of its water.

New York City’s Water Supply

The New York City surface (reservoir) water supply system provides approximately

11 billion gallons of safe drinking water daily to over 8 million residents of New York
City; approximately one million people living in Westchester, Putnam, Ulster, and
Orange counties; as well as the millions of tourists and commuters who visit the City
throughout the year. In addition to our surface water supplies, fewer than 100,000
people in southeastern Queens may receive groundwater or a blend of groundwater
and surface water. In all, the City system supplies nearly half the population of New
York State with high quality water.

Source of New York City’s Drinking Water

New York City’s surface water is supplied from a network of 19 reservoirs and three
controlled lakes in a 1,972 square-mile watershed that extends 125 miles north and west
of New York City. Due to the City's ongoing efforts to maintain the appropriate volume
and high quality of water in the distribution system, there is some rotation in the
water sources used by DEP. In 2007, 99% of our water came from the Catskill/Delaware
System (Public Water System Identification Number [PWSID] NY7003493), located in
Delaware, Greene, Schoharie, Sullivan, and Ulster counties, west of the Hudson River.
The Croton System (PWSID NY7003666), the City’s original upstate supply, provided,
on average, 1% of the daily supply to the City from 12 reservoir basins in Putnam,
Westchester, and Dutchess counties. New York City’s Groundwater System (PWSID
NY7011735) in southeastern Queens supplied less than o.% of the City’s total usage.

Regulation of Drinking Water

The sources of drinking water worldwide (both tap water and bottled water) include
rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the
surface of the land or through the ground, it dissolves naturally-occurring minerals
and, in some cases, radioactive material and can pick up substances resulting from the
presence of animals or from human activities. Contaminants that may be present in
source water include: microbial contaminants, inorganic contaminants, pesticides and
herbicides, organic chemical contaminants, and radioactive contaminants.

In order to ensure that tap water is safe to drink, the New York State Department of
Health (NYSDOH) and EPA prescribe regulations that limit the amount of certain
contaminants in water provided by public water systems. The State Health Department’s
and the federal Food and Drug Administration’s (FDA) regulations establish limits

for contaminants in bottled water which must provide the same protection for public
health.

Drinking water, including bottled water, may reasonably be expected to contain at
least small amounts of some contaminants. The presence of contaminants does
not necessarily indicate that water poses a health risk. More information about
contaminants and potential health effects can be obtained by calling the EPA’s Safe
Drinking Water Hotline at (800) 426-4791.
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Ensuring a Safe, Reliable
and Sufficient Water Supply

Source Water Assessment Program

The Safe Drinking Water Act (SDWA) Amendments of 1996
required states to develop and implement Source Water
Assessment Programs (SWAP) to: identify the areas that
supply public tap water; inventory contaminants and assess
water system susceptibility to contamination; and inform the
public of the results. The SDWA gave states a great deal of
flexibility on how to implement SWAP. These assessments
were to be created using available information, and to help
estimate the potential for source water contamination.
Elevated susceptibility ratings do not mean that source water
contamination has or will occur in the water supply, but
instead indicate the need for water suppliers to implement
additional precautionary measures.

Starting in 1993, and culminating in 1997 with the

historic watershed agreement and Filtration Avoidance
Determination (FAD), New York City began implementation
of a series of programs to reduce the susceptibility of the
surface water supply to contamination from a variety of
sources. These programs, which are still ongoing, operate
under the close scrutiny of both the NYSDOH and the EPA.
Due to these efforts, further detailed below, the SWAP
methodologies applied to the rest of the state were not
applied to the New York City water supply by NYSDOH.

Watershed Protection Programs

10-Year Filtration Avoidance Determination from EPA
In July of 2007, the EPA issued a 10-year Filtration Avoidance
Determination (FAD), covering 2007 to 2017, based on the
Long-term Watershed Protection Program DEP submitted in
December, 2006. The new FAD is the first 10-year filtration
avoidance waiver ever granted to New York City; all earlier
FADs were for five-year periods.

The primary changes to the City’s watershed protection
program that EPA incorporated into the new FAD relate to
land acquisition. DEP will invest a total of $300 million to
acquire environmentally-sensitive lands in the watersheds
east and west of the Hudson River. This 10-year commitment
includes $241 million in new money as well as $59 million
remaining from previous land acquisition funding. In

addition, the City will increase its efforts to work with land
trusts and other non-profit organizations in purchasing
watershed lands, which should expedite the process and
allow more property to be protected.

The new FAD also reflects the City’s significant new
programmatic commitments in many other areas, including:
new resources for septic repairs, community wastewater
solutions in select communities and storm water controls;
continued implementation of stream restoration projects;
enhancements to control polluted runoff from both small
and large watershed farms; and a host of other initiatives
designed to protect and enhance water quality. In addition,
the City is proceeding with construction of a facility to
provide enhanced water disinfection using ultraviolet light,
the world’s largest, to provide additional water quality
protection for consumers of Catskill/Delaware water (more
information on this facility can be found on page 5).

Land Acquisition

The City buys real property interests from willing sellers
only, with the goal of further protecting and buffering the

19 reservoirs and controlled lakes in the Catskill, Delaware
and Croton watershed systems. Surrounding these reservoirs
are 1.2 million acres of land, of which the City owned 45,000
acres in 1997. Since the Land Acquisition Program began in
1997, the City and its partner, the Watershed Agricultural
Council (WAC) have secured almost 84,000 acres in fee
simple or conservation easements. In all, the City now owns
more than 128,000 acres, land which is now protected from
development and managed pro-actively to protect water
quality. DEP solicits parcels for acquisition based on the
presence of critical natural features, such as streams and
wetlands and/or proximity to reservoirs, as well as potential
for development. During 2007, DEP continued to solicit - and
re-solicit — owners of such sensitive watershed properties.

Land Management

With the City's acquisition of land over the past 10 years,

it has become one of the largest single landowners in the
watershed region. These properties must be managed

to ensure that water quality is protected. To achieve this
critical objective, DEP has developed and implemented land
management programs that identify specific beneficial uses
and projects for the City’s water supply lands that include
opening properties for recreational use.




Since 1997, DEP has increased the acreage open for recreation every year, and 46,000
acres are now available for fishing, hiking, hunting, cross-country skiing and other
passive activities. An additional 13,267 recreation Access Permits were issued in 2007,
for a total of more than 105,000 valid permits.

DEP and the New York State Department of Environmental Conservation (DEC) reached
an agreement to open approximately 11,000 acres of City-owned land adjacent to State-
owned land to hiking, hunting, fishing and trapping without the need for a City Access
Permit. DEC will patrol the City watershed property to enforce regulations, help protect
the environment, and further assist in the management of these lands. The change will
be in effect for the 2008-2009 hunting season.

Partnership Programs

Many of the City’s watershed protection programs west of the Hudson River are
administered by the Catskill Watershed Corporation (CWC), a non-profit corporation
formed for this purpose. Together, the CWC and DEP have repaired or replaced more
than 2,600 failing septic systems and financed the construction of 58 stormwater
control measures to address existing stormwater runoff.

The Community Wastewater Management Program (CWMP) administered by

CWC funds the planning, design and construction of community septic systems or
septic maintenance districts in hamlets west-of-Hudson. CWMP projects have been
completed in the hamlets of Bovina and DelLancey and are underway in Hamden,
Bloomville, Boiceville and Ashland.

Through its New Infrastructure Program, DEP is also financing the construction of

new wastewater treatment plants (WWTPs) in communities that have areas of failing
or likely-to-fail septic systems. Roxbury, Andes, Windham, Hunter, Fleischmanns and
Prattsville have completed construction of wastewater treatment facilities. DEP's sewer
extension program, which connects new sewer lines to City-owned treatment plants
west-of-Hudson, completed work in the Village of Tannersville in 2006; other projects
are in design or under construction in Grahamsville, Margaretville, Grand Gorge and
Pine Hill.

Forestry

The Watershed Forestry Program is a successful public-private partnership that supports
well-managed working forests as a beneficial land use for watershed protection. Since
1997, DEP has contracted with the locally-based WAC to administer and implement

core program tasks that emphasize pollution prevention and forest stewardship
practices. WAC also receives matching grants from the United States Department of
Agriculture (USDA) Forest Service to help strengthen the economic viability of the
wood products industry, develop forest management and riparian plans, promote
urban-rural conservation education and support targeted outreach. Accomplishments
of the Watershed Forestry Program include the development of more than 680

forest management plans covering over 121,000 watershed acres, the completion of
more than 150 forest road best management practices (BMP) projects, the training

of approximately 100 professional foresters and watershed loggers, and the annual
sponsorship of numerous landowner and school-based forestry education programs
that have reached thousands of people who either live in the watershed or consume the
water supplied by the watershed.

Wastewater Treatment Plant Upgrades

More than 100 non-City-owned WWTPs in the upstate watershed are being upgraded
to provide state-of-the-art treatment of pathogens and substantially reduce nutrients in
their waste streams. Under this City-funded effort, plants generating 97% of the west-
of-Hudson WWTP flow have been upgraded. In the Croton Watershed, plants producing
43% of the flow have been fully upgraded; facilities accounting for another 43% of the
flow are in the construction phase; while another 27 plants (generating 14% of the flow)
are in the design phase.



Watershed Agricultural Program

The Watershed Agricultural Program (WAP) has been in
operation since 1992 fostering a comprehensive effort to
develop and implement pollution prevention practices on
watershed farms. Almost 95% of the commercial farms in
the City’s Catskill/Delaware watersheds participate in this
voluntary program, which works to reduce agricultural
pollution, while improving the economic viability of the
farms involved. Funded primarily by the City, WAP is
administered by the community-based, not-for-profit WAC.
More than $30 million has been spent on implementation
of BMPs for over 300 farms in the Catskill/Delaware and
Croton watersheds since 1992. Six farms began voluntary
implementation of their plans in 2007.

The City has augmented the program with a City/federal
cost-sharing effort known as the Conservation Reserve
Enhancement Program (CREP). CREP pays farmers to re-
establish vegetative buffers on sensitive riparian buffer
lands near streams and ponds.

Improved Reliability

Catskill/Delaware UV Facility

EPA published new regulations in the Federal Register

on January 5, 2006, including the Long Term 2 Enhanced
Surface Water Treatment Rule (LT2ESWTR), to improve
control of microbial pathogens. In preparation for the new
rule which was first proposed in August 2003, New York
City designed an ultraviolet (UV) light disinfection plant for
the Catskill/Delaware System. In 2007, DEP substantially
completed the site preparation for the construction of the
plant, and in January 2008 facility construction started. The
facility is expected to begin operation in 2012. The plant is
located at the New York City-owned Eastview site, a 153-
acre property situated in the towns of Mount Pleasant and
Greenburgh in Westchester County, New York. The Catskill/
Delaware facility will consist of fifty-six 40-million gallon
per day UV Disinfection Units and is designed to disinfect

a maximum of 2.4 billion gallons of water per day. The

plant will provide an additional barrier of microbiological
protection by inactivating potentially harmful organisms
such as Cryptosporidium and Giardia. This treatment will
supplement DEP’s existing microbial disinfection programs.

Croton Filtration Plant
The City's goals are to ensure that water from all three of
its water supply systems is at all times protected against

microbiological contamination, is aesthetically pleasing, and

e TETTTTTITIY nw,l_mlﬂllﬂﬂ_

meets all drinking water quality standards. With respect

to the Croton System, the City is proceeding with the
construction of a filtration plant for Croton System water,
pursuant to the terms of a November 1998 federal court
Consent Decree entered into with the United States and the
State of New York. The filtration plant is expected to reduce
color levels, the risk of microbiological contamination, and
disinfection byproduct (DBP) levels in the Croton System
water. The filtration plant will also ensure compliance with
stricter water quality standards. In September 2004, the
City commenced construction of the Croton Filtration
Plant at the Mosholu Golf Course site. During 2007, site
preparation work for the plant was substantially completed
and a notice to proceed for plant construction was issued.
Structural concrete placement in the main excavation pit,
and excavation of the raw water tunnel and treated water
tunnels will continue to make steady progress in 2008.

As part of an agreement between the City and the Parks
Department, more than $200 million generated from water
and sewer revenues will be spent on improvements to more
than 70 Bronx Parks and recreational facilities. In 2007, work
was completed on eight recreational facilities totaling $111
million in improvements. A key project completed in 2007
was Sachkerah Woods Playground, located just south of the
DEP Filtration Plant site.

In conjunction with plant construction, DEP has opened a
community outreach office adjacent to the Mosholu site.
The office, located at 3660 Jerome Avenue, Bronx, New York
is open Monday through Friday from 9 AM to 5 PM. For
more information, the telephone number of the center is

(718) 231-8470.

The City remains committed to maintaining a
comprehensive watershed protection program for the
Croton System. Until DEP begins to filter Croton water, we
are required to make the following statement: Inadequately
treated water may contain disease-causing organisms. These
organisms include bacteria, viruses, and parasites, which can
cause symptoms such as nausea, cramps, diarvbea, and associated
beadaches.

City Water Tunnel No. 3

Construction of City Tunnel No. 3, one of the largest capital
projects in New York City’s history, began in 1970. Tunnel
No. 3 will enhance and improve the City’s water delivery
system, and allow for the inspection and repair of City




Tunnels No. 1and 2 for the first time since they were put into service, in 1917 and 1936,
respectively. The 13-mile Stage 1 section went into service in August 1998. It runs from
Hillview Reservoir in Yonkers, through the Bronx, down Manhattan across Central Park,
and into Astoria, Queens. Stage 2 of Tunnel No. 3 consists of the Brooklyn/Queens leg
and the Manhattan leg. The Brooklyn/Queens leg is a 5.5-mile section in Brooklyn that
connects to a 5-mile section in Queens. These were completed in May of 2001. It is
anticipated that the Brooklyn/Queens section, which will deliver water to Staten Island,
Brooklyn and Queens, will be activated by 2013. Tunneling on the Manhattan portion

of Stage 2 began in 2003 and was completed in 2006. Almost g miles were excavated

& lined with concrete. In addition, nine new supply shafts have been constructed on

the Manhattan leg. The supply shafts will integrate the new tunnel section with the
existing distribution system. Work on the distribution chambers, which are underground
facilities atop the shafts, continues and should be completed in 2009. The Manhattan
leg is expected to begin water delivery by 2013. Facility planning for Stage 3 of the

tunnel is ongoing, with a final facility plan and conceptual design expected by mid-2008.
Stage 3, referred to as the Kensico-City Tunnel (KCT) involves construction of a 16-mile
section that extends from the Kensico Reservoir to a valve chamber in the Bronx. When
completed, the KCT will be able to deliver water directly from Kensico Reservoir to Tunnel
No. 3. In total, Tunnel No. 3 will span 6o miles. Construction is expected to be completed
by 2025.

Hillview Reservoir

Due to violations of the Total Coliform Rule (TCR) in the distribution system in 1993 and
1994 that were attributed to conditions at Hillview Reservoir, DEP entered into a 1996
Administrative Order (AO) with NYSDOH, amended in 1997 and again in 1999, requiring
DEP to complete four activities: 1) remove Hillview Reservoir sediments; 2) undertake

a biofilm research study of the distribution system; 3) investigate the integrity of the
Hillview Reservoir dividing wall; and 4) install a cover over the Hillview Reservoir. DEP
completed all of the action items stipulated in the AO except item 4, the covering of the
Hillview Reservoir. DEP also instituted an improvements program which included facility
and operational modifications designed to prevent a recurrence of the TCR violations:
increasing the chlorine residual in the basins of Hillview Reservoir, and initiating an avian
(bird) deterrent program. Significant capital improvements to the Hillview Reservoir
structures, chemical addition facilities, and flow control facilities were also undertaken.
Many elements of the improvements program went beyond the actions required by the
AQ. DEP did not meet the AO milestone for commencing construction of a cover (April
30, 2002) or completing construction of a cover (December 31, 2005). After negotiations
to amend the construction date, DEP has reached an agreement with NYSDOH to modify
the AO and extend the covering milestone. The final AO was signed in February 2008.

Groundwater System Enbancements

In the late 1990s, after purchasing the wells in southeastern Queens and assuming
responsibility for the delivery of drinking water from those wells to the adjacent
communities, DEP embarked upon a broad program to integrate New York City’s surface
water supply with the groundwater supplied by the aquifer system below southeastern
Queens. As part of the Brooklyn-Queens Aquifer Feasibility Study, DEP continues to
investigate the use of the deep aquifers for water storage and to develop plans for a
treatment plant at Station 6 in Jamaica.

Station 6 Groundwater Treatment Plant

DEP continues to develop plans for a new groundwater treatment plant to replace
DEP’s existing facility located at Station 6 in Jamaica, Queens. This state-of-the-art
facility will produce high quality drinking water and control groundwater flooding while
providing educational resources and community meeting space. Once built, Station 6
will provide between 10 and 12 million gallons per day of drinking water. Construction
will not commence before 2012. As part of the Station 6 project, DEP has implemented
a comprehensive community outreach program. This ongoing program includes small
group meetings, large public forums, distribution of informational materials, and a
Citizens Advisory Committee that meets on a monthly basis. More information about the
Groundwater System can be found at www.nyc.gov/dep/groundwater.
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Agquifer Storage and Recovery

In addition to improving the quality of groundwater from
Queens’ aquifers through treatment, DEP is investigating
the possibility of improving the groundwater supply by
using the deep aquifers (Magothy and Lloyd) to provide
additional storage for surface water. Working with

regional agencies, DEP is developing an Aquifer Storage
and Recovery (ASR) project. Currently, the Lloyd Aquifer’s
resources are depleting, mainly due to rate of consumption
by Long Island communities that is greater than the
aquifer’s natural rate of recharge. ASR would help to
replenish the Lloyd Aquifer by injecting surplus water from
New York City’s upstate surface water reservoirs into the
aquifer. This water would be stored in both deep aquifers
and, when necessary, the City could extract a portion of this
potable water to supplement its drinking water supply.

This process will benefit both the City and communities

on Long Island. New York City will benefit from a new in-
City drinking water supply -- created without many of the
attendant construction costs and community disturbances
involved in traditional capital projects. Most importantly,
the City would also gain a temporary alternate water supply
in case of an emergency, such as a drought or the need to
shut down one of the City’s three aqueducts. The injection
process will have an added benefit in that it will recharge
the aquifer. This recharging process would help to guard the
aquifer against saltwater intrusion, protecting Long Island
beach communities’ underground drinking water from
salinization, which is a long-term threat to their supply.

The West Side Corporation Site

The West Side Corporation (WSC), located at 107-10

180oth Street in Jamaica, was a dry cleaning storage and
distribution center that handled large amounts of the
chemical tetrachloroethylene (also known as “PERC” or
PCE) between 1969 and 1982. When the business closed, it
left behind spills and storage tank leaks that resulted in the
seepage of hazardous chemicals, including PERC, through
the soil and into the groundwater. Today, DEP and the DEC
are working together to clean up both the soil and the
groundwater contamination caused by the spills.

Water Conservation

The average single family household in New York City uses
approximately 100,000 gallons of water each year, at a
cost of $2.02 per 100 cubic feet of water (748 gallons), or

about $270 each year. Since virtually all City residences

are connected to the public sewer system and, therefore,
receive wastewater collection and treatment services as
well, the combined annual water and sewer charge for

the typical NYC household using 100,000 gallons per year
is $627, consisting of $270 for water service and $357 for
wastewater services. New York City is fortunate to have
reasonably priced drinking water; however, everyone should
do their part to conserve this precious resource. All New
Yorkers are encouraged to observe good water conservation
habits, and are required to obey the City’s year-round water
use restrictions, which include a prohibition on watering
sidewalks and lawns between November 1 and March 31,
and between 11 AM to 7 PM from April 1to October 3. It is
illegal to open fire hydrants at any time. You can help save
water by ordering a Home or Apartment Water Saving Kit
by calling the City’s helpline, 311. If you are an apartment
building owner/manager or a homeowner, you can also
obtain a free leak survey. Call DEP’s Leak Survey contractor
at (718) 326-9426 for information.

Water Treatment

All surface water and groundwater entering New York
City’s distribution system is treated with chlorine, fluoride,
food grade phosphoric acid and, in some cases, sodium
hydroxide. New York City uses chlorine to meet the New
York State Sanitary Code and federal Safe Drinking Water
Act (SDWA) disinfection requirements. Fluoride, at a
concentration of one part per million, is added to help
prevent tooth decay and has been added since 1966 in
accordance with the New York City Health Code. Phosphoric
acid is added to create a protective film on pipes that
reduces the release of metals such as lead from household
plumbing. Sodium hydroxide is added to Catskill/Delaware
water to raise the pH and reduce corrosivity.

In the Groundwater System, DEP has the ability to apply

a sequestering agent at several wells to prevent the
precipitation of naturally occurring minerals, mostly iron
and manganese, in the distribution mains and customers’
household piping. However, none of these wells were in
operation in 2007. Air stripper facilities can be operated at
several wells to remove volatile organic chemicals. The only
well in operation in 2007 had an air stripper in operation.




Fluoride

During 2007, fluoride was not continuously supplied in the Catskill/Delaware System due
to upgrades and repair work on the fluoride feed system. Fluoridation facilities for the
Catskill System were offline over 38% of the time, with the longest period of fluoridation
interruption being 9o days. Fluoridation facilities for the Delaware System were offline
over 28% of the time, with the longest period of fluoridation interruption being 52 days.
NYSDOH Bureau of Dental Health has indicated that a brief interruption of fluoridation
to the Catskill/Delaware System is not expected to have a significant impact on dental
health. Interruption of fluoridation in 2007 did not require public notification.

Operational Changes

As part of a multi-year program to inspect and rehabilitate the New Croton Aqueduct,
the Croton System was removed from service on October 14, 2005. On July 6, 2007,

the Croton System was put into distribution with the activation of the Mosholu Pump
Station, which pumps Croton water into City Tunnel No. 1. On October 12, 2007 the
Mosholu Pump Station was shut down. Croton water was not fed into distribution for the
remainder of the calendar year.

For the Groundwater System, Well 5 was the only well online for a brief portion of the
year. Well 5 was only operated in January and February of 2007, and supplied a daily
average of 11 million gallons of drinking water per day. The pumping of water at the well
was started and stopped on a daily basis, depending upon the water demand of the
service area. Operational information for the Groundwater System can be found at
www.nyc.gov/dep/groundwater. The map on the inside front cover represents the
Catskill/Delaware, Croton, and Groundwater service areas. This map depicts the Croton
and Groundwater service areas when in operation.

Stage 2 Microbials and Disinfection Byproducts Rules

To control microbial contaminants, in 1989 EPA promulgated the Surface Water Treatment
Rule (SWTR), which established maximum contaminant level goals (MCLGs) for viruses,
bacteria and Giardia. It also includes treatment technique requirements for filtered and
unfiltered systems specifically designed to protect against the adverse health effects

of exposure to these microbial pathogens. In addition, the Total Coliform Rule (TCR),
revised in 1989, established a maximum contaminant level (MCL) for total coliforms.

DEP adds chlorine to disinfect the drinking water and protect it from microbes. However,
chlorine can react with naturally-occurring materials in the water to form byproducts,
such as trihalomethanes and haloacetic acids, which may pose health risks. In 1979, EPA
set an interim MCL for total trihalomethanes (TTHM). The addition of a disinfectant to
the water supply creates a challenge of balancing protection from microbial pathogens,
with the need to simultaneously minimize the health risks from DBPs.

Amendments to the SDWA in 1996 required EPA to develop rules to achieve this balance.
The Stage 1 Disinfectants and Disinfection Byproducts Rule and Interim Enhanced
Surface Water Treatment Rule, promulgated in December 1998, were the first phase in a
rulemaking strategy required by Congress as part of the 1996 Amendments to the SDWA.
In January 2006, the final Stage 2 Disinfectants and Disinfection Byproducts Rule (Stage
2 DBPR) and the Long Term 2 Enhanced Surface Water Treatment Rule (LT2ESWTR)

were promulgated. These regulations build upon earlier rules to increase protection
against microbial contaminants, especially Cryptosporidium, and at the same time, reduce
potential health risks of DBPs. The Stage 2 Regulations affect how DEP operates the
water supply, leading to increased monitoring and reporting, adjustments of chemical
additions, and construction of new infrastructure. For more information on the Stage 2
Regulations, visit: www.epa.gov/safewater/disinfection.

Drinking Water Quality

DEP’s water quality monitoring program - far more extensive than required by law
- demonstrates that the quality of New York City’s drinking water remains high and
meets all health-related State and federal drinking water standards. In 2004, DEP



received a Notice of Violation (NOV) from NYSDOH for
failure to accurately report monitoring of at-the-tap lead
concentrations for two consecutive monitoring periods.
Because of the NOV, DEP has taken additional action to
educate the public about lead in drinking water, and to
replace certain lead service lines (discussed in more detail
below). In 2007, at-the-tap concentrations for lead and
copper did not exceed their Action Levels of 15 pg/L and
1.3 mg/L respectively.

Drinking Water Monitoring

DEP monitors the water in the distribution system, the
upstate reservoirs and feeder streams, and the wells that
are the sources for the City’s supply. Certain water quality
parameters are monitored continuously as the water enters
the distribution system, and water quality is regularly tested
at sampling points throughout the entire City. DEP conducts
analyses for a broad spectrum of microbiological, chemical,
and physical measures of quality. In 2007, DEP collected
more than 30,600 samples from the City’s distribution
system and performed more than 426,800 analyses.

DEP conducts most of its distribution water quality
monitoring at approximately 1,000 fixed sampling

stations throughout the City. These stations, visible in

many neighborhoods, allow DEP to collect water samples
throughout the distribution system in an efficient and
sanitary manner. The approximate boundaries of the service
areas for all three City Systems are displayed in the map on
the inside of the front cover.

Test Results

The results of the tests conducted in 2007 on distribution
water samples under DEP’s Distribution System Monitoring
Program are summarized in the tables in this Report. These
tables reflect the compliance monitoring results for all
regulated and nonregulated parameters. The tables present
both the federal and State standard for each parameter (if
applicable), the number of samples collected, the range of
values detected, the average of the values detected, and
the possible sources of the parameters. The monitoring
frequency of each parameter varies and is parameter
specific. Data are presented separately for the Catskill/
Delaware, Croton, and Groundwater Systems. Whether a
particular user received water from the Catskill/Delaware,
Croton, or Groundwater System supplies, or a mixture,
depends on location, system operations, and consumer

demand. Those parameters monitored, but not detected

in any sample, are presented in a separate box. The State
requires monitoring for some parameters less than once per
year because the concentrations of these parameters do not
change frequently. Accordingly, some of these data, though
representative, are more than one year old. For specific
information about water quality in your area, New York

City residents should call the City of New York’s 24-hour
helpline at 311.

Color

The Croton System experiences seasonal water quality
problems associated with elevated color levels, resulting
from naturally occurring minerals and organic matter
present in the water. In the Croton System, there was one
violation of the color MCL at the Croton entry point on
August 26, 2007, and a second occurred at the same location
on October 9, 2007. An MCL violation occurs when the
average of the two color results for two consecutive days
exceeds the MCL of 15 apparent units. Color has no health
effects unless detected in very high concentrations. In some
instances, color may be objectionable to some people at

as low as 5 apparent units. The presence of elevated color
levels is aesthetically objectionable and suggests that the
water may need additional treatment.

Turbidity

One Croton System entry point turbidity sample exceeded
1.49 NTUs on August 25, 2007 with a value of 2.33 NTU.

If the daily entry point analysis exceeds 1 NTU, a repeat
sample must be taken within one hour. DEP failed to collect
a repeat sample on August 25, 2007 and was issued a Tier 3
monitoring violation by NYSDOH.

There was another Croton System entry point turbidity
sample which exceeded 1.49 NTU on October 8, 2007 with a
value of 2.62 NTU. DEP failed to collect a repeat sample on
October 8, 2007 and was issued a second Tier 3 monitoring
violation by NYSDOH.

Turbidity has no bealth effect. However; turbidity can interfere
with disinfection and provide a medium for microbial growth.
Turbidity may indicate the presence of disease-causing organisms.
These organisms include bacteria, viruses, and parasites that can
cause symptoms such as nausea, cramps, diarvbea, and associated
beadaches. Please pay special attention to the additional statement
in this document regarding Cryptosporidium.

NYC Water
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Lead in Drinking Water

New York City water is virtually lead-free when it is delivered from the City’s upstate
reservoir system, but water can absorb lead from solder, fixtures, and pipes found in
the plumbing of some buildings or homes. Under the federal Lead and Copper Rule
(LCR), mandated at-the-tap lead monitoring is conducted at selected households located
throughout the City. Based on the results of this monitoring, in 2007, the 9o percentile
did not exceed 15 pg/L, the established standard or Action Level (AL) for lead. The at-
the-tap monitoring results are also presented in a separate table.

In 2004, NYSDOH issued a NOV asserting violations of the LCR. This NOV was in
relation to DEP’s reporting of past data collected under the LCR, specifically a failure

to report all results, a failure to utilize all results to determine the 9o percentile
concentrations, and a failure to collect samples during the period of June 1to
September 2004. In 2005, under the NOV, DEP re-instituted a lead public education
program, returned to semi-annual at-the-tap monitoring in the distribution system,
began monitoring the surface and groundwater systems separately for lead, and
established a program to replace City-owned lead service lines (LSLs). Working with
other City agencies through an inter-Agency Task Force, 55 LSLs were replaced in 2005,
and 1 was replaced in 2006.

DEP is currently in discussions with NYSDOH and NYC Department of Health and
Mental Hygiene (DOHMH) to assess the necessity of further activities under the NOV.
DEP has an active corrosion control program aimed at reducing lead absorption from
service lines and internal plumbing. The data reported by DEP under the LCR reflect that
since the program began in 1992, the 9o'" percentile values for lead levels at the tap, at
locations sampled for Rule compliance, have decreased from levels as high as 55 pg/L

to approximately 15 pg/L in the surface water systems. Because the results in 2005 and
2006 met the Action Level for lead of 15 pg/L, NYSDOH has given DEP permission to
monitor at-the-tap lead and copper levels annually.

DEP offers a Free Residential Lead Testing Program which allows all New York City
residents to have their tap water tested at no cost. The Free Residential Testing Program
is the largest of its kind in the Nation: Over 73,000 sample collection kits have been
distributed since the start of the program in 1992.

It is a New York State requirement that we make the following statement: Infanzs and
children who drink water containing lead in excess of the action level could experience delays in
their physical or mental development. Children could show slight deficits in attention span and
learning abilities. Adults who drink this water over many years could develop kidney problems or
bigh blood pressure.

Infants and young children are typically more vulnerable to lead in drinking water than
the general population. It is possible that lead levels at your home may be higher than
at other homes in the community as a result of materials used in your home’s plumbing.
If you are concerned about elevated lead levels in your home’s water, you may wish

to have your water tested, and also flush your tap for 30 seconds to 2 minutes before
using tap water. Additional information is available from the EPA’s Safe Drinking Water
Hotline (800) 426-4791. To request a free kit to test for lead in your drinking water, call
the City of New York’s 24-hour helpline at 311 or (212) NEW-YORK.

Monitoring for Cryptosporidium and Giardia

In 1992, the City started a comprehensive program to monitor its source waters and
watersheds for the presence of Cryptosporidium and Giardia. Since then, samples have
been collected weekly from the outflows of the Kensico and New Croton Reservoirs,
before water is first chlorinated in the Catskill/Delaware and Croton Systems,
respectively. Since 1992, DEP has modified its laboratory protocols twice to improve
the Department’s ability to detect both Cryptosporidium oocysts and Giardia cysts.
These test methods, however, are limited in that they do not allow DEP to determine if
organisms identified are alive or capable of causing disease.

In 2007, from January 1to December 31, a total of 106 routine samples at the Kensico
Reservoir effluents and 53 routine samples at the New Croton Reservoir effluent were
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collected and analyzed for Cryptosporidium oocysts and
Giardia cysts using Method 1623 HV (US EPA). Of the 106
routine Kensico Reservoir samples, five were positive for
Cryptosporidium (o to 1 oocysts 50L7), and 84 were positive
for Giardia (o to 10 cysts 5oL7). Of the 53 routine New Croton
Reservoir samples, three were positive for Cryptosporidium
(o to 100cysts 50L7), and 28 were positive for Giardia (o to 9
cysts soL7). Enhanced samples were collected at the Kensico
effluents on six occasions in 2007 to monitor protozoa in
response to changes in water quality data. Of these six
samples, one was positive for Cryptosporidium (o to 1 oocysts
5oL, and five were positive for Giardia (o to 5 cysts sol").
No enhanced samples were collected for the New Croton
Reservoir effluent. DEP’s Cryptosporidium and Giardia data
from 1992 to the present, along with weekly updates, can

be viewed on our web site at: www.nyc.gov/html/dep/html/
drinking_water/pathogen.shtml. As stated above, detecting
the presence of Cryptosporidium oocysts and Giardia cysts
does not indicate whether these organisms are alive or
potentially infectious.

While there is no evidence of the illnesses cryptosporidiosis
or giardiasis related to the New York City water supply,
federal and New York State law requires all water suppliers
to notify their customers about the potential risks of
Cryptosporidium and Giardia. Cryptosporidiosis and giardiasis
are intestinal illnesses caused by microscopic pathogens,
which can be waterborne. Symptoms of infection include
nausea, diarrhea, and abdominal cramps. Most healthy
individuals can overcome both of these diseases within a
few weeks. DEP’s Waterborne Disease Risk Assessment
Program conducts active surveillance for cryptosporidiosis
and giardiasis to track the incidence of illness and determine
all possible causes, including tap water consumption.

No cryptosporidiosis or giardiasis outbreaks have been
attributed to tap water consumption in New York City.

According to the EPA and the Centers for Disease Control
and Prevention (CDCQ), it is unclear how most cases of
cryptosporidiosis or giardiasis in the United States are
contracted. The relative importance of various risk factors

is unknown. Risk factors include eating contaminated food,
swallowing contaminated recreational water while swimming
or camping, contact with animals, contact with human waste,
certain sexual practices, and drinking contaminated water.
Individuals who think they may have cryptosporidiosis or
giardiasis should contact their health care provider.

Some people may be more vulnerable to disease-causing
microorganisms or pathogens in drinking water than the
general population. Immuno-compromised persons, such

as persons with cancer undergoing chemotherapy, persons
who have undergone organ transplants, people with Crohn’s
disease or HIV/AIDS or other immune system disorders,
some elderly, and infants, can be particularly at risk from
infections. These people should seek advice from their health
care providers about their drinking water.

EPA/CDC guidelines on appropriate means to lessen the risk
of infection by Cryptosporidium, Giardia and other microbial
contaminants are available from the EPA’s Safe Drinking
Water Hotline at (800) 426-4791.

Additional Water Quality Information

On May 1, 2007, as part of DEP’s routine water sampling
program, a minute amount of tetrachloroethylene

(also known as perchloroethylene or more commonly
“PERC"), was detected in southeastern Queens within
the Groundwater Service Area. PERC is a chemical used
primarily in dry cleaning and as an industrial solvent.

Although the levels did not result in a violation of
regulations, DEP responded quickly to the PERC
contamination. Between May 1and June 4, DEP collected

a total of 556 distribution samples from the affected area;
inspected more than 1,000 local businesses for potential
faulty backflow prevention and cross-connection control
devices; distributed informational flyers to nearly all of the
12,000 residences in the contaminated area; set up an onsite
community resource center; and flushed hydrants to drain
the contaminated water from the local distribution network.
Flushing of the water mains successfully cleared the PERC
out of the distribution system, and five days after the initial
flushing began, PERC concentrations were well below the
detection limit.

City and State health officials determined that no known
long or short-term health problems would be expected from
the PERC concentrations detected in southeastern Queens
for people drinking, cooking, or bathing in the water during
the short period of time when PERC was present in the water

supply.
DEP developed and continues to implement an enhanced

water quality strategy for the area that included more
frequent inspections and sampling.

11



4]

SurLmooo A[eimeN - - - 1€0°0 | £+0°0 - 910°0 ¥ ¥000 | +20°0- AN 33 < (1/3w) durz,
JUSWUOIIAUD 1 Ul Judsald A[jernieu ronew oruediQ - - - 900 790°0 - 850°0 b 1€0°0 W0'0- 200 bs - -uo) AOUdqQIOSqY $7 AN
jjount [10§ - - - 1 - 86 - - - @1 (N.LN) srutod £nus - Aprqany,
Jjouni [1og 1 01-80 6 : : : 1 $1-80 19001 a§ (LN wa1sds uonnqrustp - Auprqany,
JUIWUOIIAUD JY) uT Juasaxd A[fermieu ronewr oruediy - - - 97 L'T-6T b 91 0z-¢1 vTs - (uoqures J/8ur) uoqrer) STuedI() [€10],
Joneuwr
SrueSIo0 {108 9 UT SULLINOO0 AJ[eIMILU SI[Es pue S[LISTA! - - - 881 S61 - 081 t 14 69 - €€ 1743 ® 00§ (71/8w) sprjog paajossi(] [e1Q],
43 19- 81 1Y $9-9% $6 tS 8L- €€ LYTITT - (o) 2myesdduray,
BurLmdoo AjjemeNg 'ty - 1 ¢TI 6’11 - L0T t 0°¢ C9-LY e 0§t (1/3w) areyng
susodop [eImeu jo uoIsoxy - - - 0L 0L t 0t 0¢-0¢ 433 - (1/8t) wnnuong
$8¢ 8LS-T¢1 81 0€¢ 8%¢ - 80¢ 6 6L IST-+S 9SITT - (wo/gtl) sduENpUOT) dy2dg
1seMm _WEMEN ww._mﬁvu.«Ow Jojem m:mm —!m.O\- mME:hSUUO .\m__ﬁ._amz - - - 87 0¢€- LT + 8 I1-¢ r4%3 © TAN AA\MAEV r:ﬂ:.uom
syisodap [ermyeu jo uosoxy - - - 9 +9-8¢ t 9°C I't-¢1 bz - (7/3u) [aprxo wodIIs] BITIS
susodop [eImIeu Jo UoISOXy - - - e ce-T1e t 90 80-50 433 - (/8w) wnisseroq
[03UOS UOISOLIOD 10} SARIPPE I9ITAN 0¢ §9°C-L91 81 61°0 IT¢-100 6 0¢ SL'T-T1°0 ISTIT - (1/8w) -oquiQ ‘reydsoyq
8L 8-7L 81 I'L v'L-89 6 €L I'6-99 1060T mS8-69 @(syun gd) gd
mudmcm_vﬁ _mhaﬁﬁ‘«c Uorsors ‘98emos . .
‘syues ondas wosy Surgove] s soziniay wox gouny | AN - I aN aN ¥ 100°0> | 2000 - AN 243 I I (uaSonmu /5w) AIIN
s1150dap [eINIBU JO UOISOID ‘oFeMas . . . . . . .
‘syues ondos wouy Suryoea] sn ooy wiog gouny | 188 - 1 650 | 90-LS0 ¥ 0£°0 650~ 70 ¥€ 01 01 (waSonu 7/8w) aveniN
Surzmaoo A[emeN - - - b LS - €€ ¥ 07 0S1-8 €€ © 00€ (1/31) asdueSuey
susodap [eimieu jo uosoxy [ 8] - 1 €L L1 ¥ Al 7160 13 - (7/3w) wmisouSey
sysodap . X X
[eanyeu Jo uorsold ‘swasds Suiquimnyd poyasnoy jo uorsorroy) anN anN ¢ 60 -aN 4 90 -anN e 0 ® Sl (1/8t) peary
Surrmaoo A[emieN : : : 0s 0L -0t ¥ o 0711 - 0T (133 © 00€ (1/3d) voxg
susodap [eimieu jo uosoxy | ['6 - 1 6t TS L ¥ ' L1-80 13 - @(00ED[SN]uo[es/sureLs) ssoupref]
susodop [eamieu jo uolsory | 7’81 - 1 <8 06 - 28 ¥ 61 0€ - +1 zs¢ - (00®D 1/8w) ssaupaepy
SIUDSIAP [ELISTPUL PUE PJOYISNOF] - - - - - - aN | 200-aN 09 (areuoyyns [y[e resur| 7/8ur) sjualy Surureo,q
I971[NI9] WOIJ JJOUNT ‘(o) uons . . . . . . . :
so10moxd (OIgm SAmIppE e Susodap [exmeu jo vowsory | L0 I'l-dN 81 0£0> | ++0- AN 6 950 €1- AN sovt | 0% T (1/3u) oprion|g
- - - - | ITT- 9 TP T- 14 W PO I-03 e e 0 (xopur 1a1p3ue) AATs01107)
mm\wﬁuN;CummH& poom woxy mﬂlﬂuwm— ¢ u_mCQm—u . . . . . . . . . . .
eamaeu jo wotsoss ‘swarsds Suiquingd ppogasnoy jo uorsosory | 000 | S00°0~£000 z SOI'0 | +Z1°0 - 880°0 ¥ 100 | LETO- €000 | The €1 w€l (1/3w) aaddory
Mo018 [ed]e Se Yons ‘s20.1nos d1ues1o 10 dsourSuew pue uoI| 4 9-1 6 6 €T-S 86 9 -+ S60T1 © ST (3uasedde - syun 10j0d) syutod Anud - J0[0)
I91BM UI SOTURSIO PUE ‘OSOUBSUBW ‘UOII JO 90UISAIJ 9 8-¢ 6 - - - 9 001 -+ 79001 - (quaredde - sun 10]00) WIGISAS UONNGINSIP - TOJOD)
UONDRJUISIP 10] SADIPPE JAIeM | €0 €T1-670 81 S60 | €T1-L50 86 890 | 077-100 | 6111 ot (1/8w) 231 ‘[enpisay duLo[y)
3[es peos (urumodo AjemmeN | /6 - 1 9¢ 68 - S ¥ 6 81-9 veg 057 (1/8w) apro[y)
susodap [eameu jo uowory | 877 L€E-6TT z w veT-11C ¥ s 18- 1 fag3 - (71/8w) wnp[es
susodap [eamyeu jo uotsoy - - - 6700 | ££0°0 - $20°0 ¥ L100 | £0°0- 2000 13 z z (7/3ur) wntreg
susodap [eimieu jo uotsouy - - - 9 €1-7 ¥ € €9-11 13 007 - 0§ (7/3d) wnurumyy
susodap [eimieu jo uotsory | 6¢ s§- €t z T9s 8- 1S ¥ el 70Z-+8 pes - (0DED 1/8w) Apeyy
SYILIWVIVC TVIIWIHD ANV TVIISAHd TVNOILNIANOD
39VHIAY IONVY SI1dWVS # | IDVIIAVY IONVA SI1dWYS # | 3DVHIAY IONVY SI1dWYS # | o1ow W
HALVM ONDINKIA NI S34NOS WILSAS ¥3LVMANNO¥D W3LSAS NOLOYWD WILSAS FIVMVTIA/TINSLYD vdisn | HOQSAN suaLawvad
SA1OMV AV J PITIAII(]

L00T S¥nsaY Funsay,
ArenQ) 193eA\ SUD[ULI( L1D) 0K MIN



121

Burmooo AjjernieN 90 'S - AN 87 - - - - - - 0 0¢ (1/8d) wnruern
syisodap [eameu jo uorsoxy Il T1-AaN 87 aN 4 aN 9 0 S (1/10d) 87z umipey
syrsodap [ermeu jo uorsoxy 90 LT-AdN 87 aN 4 aN 9 0 S (1/10d) 9z wnipey
syisodap [eameu jo uorsoxy 90 9¢-AdN 87 - - - - - - 0 ST (1/10d) vydy ssoxn

(o0 SHNS9Y BuLiojUOW [enu| 3|ny Spijdnuolpey
IOVHIAY IONVY | SI1dWVS# | IDVHIAV IONVY | SI1dWVS# | IDVHIAV IONVYE | STTWVS# | oow W
¥3ILVM ONDINI¥G NI $3D¥NOS SYILIWVIV
S113IM ¥3LVMANNOYD W31SAS NOLOWD WI1SAS 34VMVTIA/TTINSLYD vdisn | HOASAN
SYILIWVYVd 3dITDNNOoIAVY
swysds Surquinid pjoyasnoy jo uorsosior ¢ 6 951 - AN <9 4! ST €701 - AN 971 0 ST (1/81) peary
swonshs Suiquinid pjoyasnoy o uorsoa107) 0 6170 667°0-010°0 9 0 907°0 07¢°0- AN 91 €1 €1 (1/8w) 1ddo)y
1V ONIQ33DX3 SINTVA 1V ONIQ33dX3 SINTVA
JILVM ONDINING NI SIO¥N0s | STTdWVS# FLNIDYId w06 I9NvY STHWYS# | s31awvs # I1ULNIDYId w06 39NvY SIWVS# | 010w v S¥ILIWVEVd
B31Y 9JIAI3S J21EMPUNOID B31Y 9IIAIDS J2JBM DB4INS vdasn | HOASAN
£00z y3gW3D3d OL AYVNNV/ :SdVL YILVM TVILNIAISIY LV ONITdWVS 31NY ¥3ddOD ANV avil
TUDUIUOIIAUD ) UT 3uasald AfermeN - F4 89¢ 1S - AN 0St - 1L (Tw/N,1D) uno)) aefd d1qdonoInNaf]

9ISt [E994 [ellIUE pUE UBlINH %1°0 - 4 - 0L001 0 (] (TWo01/NAD) #1097
UDUIUOIIAUD 1) ur Judsaid A[[erme %l ¢ 9 (tpuow/aapisod sopdures jo o)
3 1 Y3 ULy AJ[eImIeN %l 1 - €7 - 0L00T 0 %S eLIIOEg WLIOJI[0T) [E1QT.

IAILISOd % IAILISOd
IOVHIAY IONVY SITAWVS # 51w W
¥3ILVM ONDINI¥A NI s308n0s | HINOW IS3IHOIH SIdWVS# vdasn HOGSAN S¥ILIWVIV
NOLLNGI¥LSIA IAIMALID
SYILIWVIVC TVISOUDIW
uoneuLio[yd 123em Jupfuiip jo 3onpordAg | 6¢ 09 - ¢1 S0L 9§ 9L- ¢t 0§ 9% 9L-11 0ce @ 08 (71/81) soueypaWORYLY, [R1QT,
UODEULIO[YD Ja3em SuBjuLIp Jo 3onpoid4g |44 8t - 1 0¢ 4 65 - 1¢ ST 9 -6l 81¢ & 09 (1/31) (SVVH) § pIoe 2na0e0[e]
:pa32339p spnpoidAg uondzuisia
vy IONVY SI1dWVS# | Vv IONVY SIdWYS# | Vv IONVY SIAWYS# | oow W
¥3ILVM ONDINI¥G NI $3D¥NOS S¥ILIWVIV
VIV IDIA¥IS ¥ILVMANNOUD V¥V 3DIA¥IS NOLOWD VIV IDIAYIS IVMYTIA-TINSLYD | VdISN | HOASAN
SYULIp put pOOj pIIEULd}fEd WOL} INPISTY - - I'o - I aN aN ¢ 0§ (1/31) auragye)
yuowdmba worsoard Jo syred 51 pUE Ue3[d 03 pasn Os[y
*[0Y0d[e pue s[edTayD druesio ‘saarsaype ‘sonsefd ‘saysrurea aN ¢ aN - I 01> €1 - AN 8¢6 0$ (1/81) suozeoy
‘syured Jo uononpoad oy ur pasn st pue A[jernmieu sII0)
:P232939p s[edrwdy) drueSiQ paywadsun
SIL10108J [EdTUAYD w01y 981eydsi(] - - 10 - I 10 10 ¢ 0$ (1/81) suarpeausdoppAoororyoexary
Aem Jo $1YS11 WO pasn IPIIGISF] - - I - I aN aN ¢ 0S (1/31) uodeey
:pa30333p S[edrwdY) druediQ paywadg
s1ouBdP A1p WOL 281eYISI(] aN € aN - t §0> €1 - AN 7L6 7 0 7 nS (7/8) dudfipoosoyoenay,
:p932939p syueurureruo)) drueSiQ edourig
UONRULIOTYD Ik SUD{ULIp Jo 1onpoid4g - - 19¢ STH - €€ + 112 1SH - ST1 11¢ - (71/81) wadorepy oruedi(y reroy,
UONBULIO[YD Iaem SunjuLIp jo 1onpoid4g - - - - - €7 L'€-61 a 0S (/1) (SY[H) Souo1ay paneuaSo[er]
UONRULIO[YD 193em SuryuLip jo 3onpoidig - - - - - 97 9¢-L1 4 0S (1/31) (SNIVH) S9[1RIu03a0eo[e ]
UONEULIOYD 1o3em SunyuLip jo 1onpordig - - - - - S0 9°0-¢0 41 0s (1/3t) utoidosoryy
UOnEULIOY> 191eM SupjuLIp JO 1npodig - - - - - 9 9'8-87 4} 0s (1/31) sveapA fero[yD
UONRULIOTYD Ia1em SUD[ULIp Jo 1onpoid4g - - 3 - I i 7- AN €ST 0S (1/81) proe onadeoIoYOOUIOIG
:p230939p s1onpordAg uonosayursiq
SINVNIWVLINOD DINVOIO
EBREINY IONVY SINdWVS# | IDVIIAV IONVY SINdWVS# | IDVIIAV IONVY SIdWYS# | 91w PW
YILVM ONDINIYA NI SIDUNOS SYILIWVYEVd
WILSAS ¥3LVMANNOYD W3LSAS NOLOWD WALSAS JUVMVIIA-TTINSLYD vdisn | HOAsAN




1414

"Pa.1N220 3JUBP3IIXS JO UOIIE|OIA B S31BDIpU] aNjeA paploq pue paiydiysiH “UOIIIRJUISIP JO SSIUSAINDDYYD BY) U3puly Ued pue Ayjenb Jajem Jo
J103ed1pul poo3 e S| 31 9snedaq PaJo)uoW S| AJIPIqN] “I93EM S JO SSAUIPNOJD JO aunseaw e s| A}piqinL  (oL)

‘wa3sAs uonnquisip ayy ul asaymAue pasn ase sadid Juswad "$131p wnipos paidiisal Ajjesspow uo sjdoad Aq Supjuip

S01S9GSe OU 3US WIISAS J91BMPUNOID) 3Y3 Ul SULIOHUOW SOISGSE 10} J9AIEM B Panss] sey HOASAN  (£L) 104 pasn q J0uU p|NoyYs WNIPos JO /3w 0Lz ey} 30w SulUEIUOD JSJEA\ "SIBIP WNIPOS PaldLIsal
Aj219A3s uo ajdoad Aq Bupyulip 104 pasn aq jou pjnoys wnipos 4o /8w oz ueyy aJow 3ujuiejuod 1a1epy  (6)

*SI3WNSU0D

01 papIroid J23em Juasaidal J0U SOOP PUB DIAISS Ul J0U S|[9M WOU4 [|B 21am s3|dwes J93empunol) "anjeA uelpaw ay3 s Hd 4oy a3esaAe 3y (8)
“3ul|dwes 4o 3WIl 3Y3 18 dUI|-440 Sem WISAS 33} S 4331eM 22IN0S ‘(e U0J0ID) WOIY PR1III||0D 31aM *1/38r 00§ pasdxa 30U p|NOYS Y10q JO UOIIBIIUSIUOD |e10} 3y} Yudsaid ale asaueuew pue uodl | (£)

sajdwes walsAs uolouD “WaIsAS Yoea 1oy salduanbaly Sulioyuow pasinbas aaning ay3 39S 03 pasn aq

01 3|Ny ap!{anuUoIpeY 3Y3 JO sjusaWaJlinbal SuliojuoW [eIiul 3Y1 193W 0] Pa3I3||0d BIEP ApIPNUOIPEY  (9L) H91EM

pJey Aja1e19pow s1 6 pue € usamiaq ‘191em 1Jos palapisuod si uojjed 4ad sujead € 03 dn jo ssaupieH  (9)

"Pa.44N220 Sey UOII.|OIA TDW Ue uay} ‘2707 “77 104 9A1Isod . 3 c
S| sa|dwes om3 ay3 JO SUO pue B1ISIOE] WLI0H|0D 104 dAINSOd Yioq aJe djdwes jeadas sy pue sjdwes e j| - (St) $312U3PU3] AISOLI0D SIIEIIPU 0J3Z UBL] 553 JO X3pu| JaljaBueT Y - ()
*€1 93ed uo 3|qey Jaddo) pue pea ayi 99s ‘Buiioliuow dey-ayi-1e 104 ‘qund 19343s 3y} Je suoneys Surjdwes

-28euane Ajuayenb Suiuuni 3saydiy ay3 pue synsaJ 3uijdwes enpiaipul jo a8uel 3y} WO14 PITIaII0D 21M 31GE} SILH Ul patuasaid ejep Ul el ayide painseat (oW Ue jou) [9A3] uomy ()

aue pajuasald eyeq -a8esane Suiuuni AjJanienb pajejndjed ayy ate SWHLL pue SyYvH 404 STOW vdisn  (vr)
"Pa41N220 Sey UOIR|OIA TOW
ue uay} “JDW Y3 SpaadXa S}NSa4 OM] Y3 JO 38I9AB DY} J| 'SYI3M T UIYHM UOI}BIO0| SWIES By} WOL}
Pa122]|02 3q Ishw 3|dwes puodas e “JIW dY3 SPadxa 3|dwes e J| :uoIie|oIA TOW 4O uoneulwiseg ()

"£007T U] pa1inddo

UOIIB|OIA TDW ON "PaJ4NdJ0 Sey UOIR[OIA TDW UB U] “1DW 33 SPaadXa s)nsal ||e jo a3elane ayy
pue aAlsod si sajdwes SulWILUO0d 3Y3 JO 3UO J| *SABP OE UIYHM UO[IEIO0] SWIES By} WOL) P3D3]|0d
9q 3snw sa|dwes a1ow 934y} 03 BUO “JDW Y} SPIadXa 3|dWES B J| :UOIIR[OIA TDW JO Uoljeuwialdg (€L “IDW UE SE I3uuBW SWEeS 3y} Ul 9]qeadtojud I TayW
SYL 'S199443 Y1jeay as1aApe Jo AMjiqissod ajqeidaddeun ue noyim dey s JaWNsuod sy} Je papaddxa

‘Loot .
Joy a3esane Alyruow 1say31y ay3 si pajuasaid anjea syl "waisAs uojol) ayi 03 saljdde Ajuo TDW sty (zt) 3q J0u Aew Jeyy JusLIeRI} J3JeM 10} PAPPE JUBIIJUISIP JO [9A3] B SI UDIYM QYW Sluasaidai anjen  (z)
‘sa8esane Ajyjuow Jo adesane pue adues ay) aue pajuasald "19)9weled S1y) 10} TOW UE 195 J0U Sey HOASAN 1DW Aiepuodas vdasn (1)
eleQ “J2QUINU 3]0YM 1S3.83U 3Y] 01 JjO papunos a8esane Ajyjuow ayy sl A1pIqIny Joy TOW SIyL  (LL) sajouqoog

ureINpgLY,
‘qIedURqOTY T, ‘QUIZB[AINQIYY, ‘[198QIAT, ‘T -7 ‘Quaif g ‘(uodLeg) mxodold ‘Quorpueusyd ‘ULNPOUWLId ‘UIRPAWIPULJ ‘Uonieled 9enbered Io[yoeuoN-suen TO[YoRUON-SI ‘QuaerpydeN GWNEWOE
‘qreorpR ‘vorgiefely ‘duoioydosy ‘usikd [po-¢zTJouspuy Duatony] ‘Sudtpueion] ‘O L JH ‘OPAYSP[e ULPUY ‘Iey[ns Uessopuy I ueynsopuy ‘T uesnsopuy ‘Seferpydioo-N-1( ‘dudnjolonmuiq-9z
‘ouanjolontuI(]-+°7 ‘@erepydidpomr ‘ereopow(q ‘aeepydAparq (gAAQ) soato[ydi( ‘doxdio[yor( ‘proe s1ozuaqoIo[ydI(]-¢s ‘aeepydiAing-u-iq ‘Quasernpue(y‘e]zuaqi(q ‘wowzerd ‘T qqdd ‘qaqdd
‘aaq.d¢d ‘(arepeidap proerp 3 ouou [e301) VID( ‘A-+'7 “QUasAy)) ‘(ueqsm(]) sojurddio[y)) ‘(oaerIg ‘[ruoorI(]) [TUO[BIPOIONYY) ‘qIUOIOYD) “AIR[IZUSOIOY)) ‘QuepIo[y)-3 ‘Quepio[yD-e ‘aeepydidzuaqifing
‘peworg ‘OHI-P ‘OHI-q ‘DOHJ-® “uairad[1‘y‘slozuag ‘ouarpuelonyj[y]ozuag ‘Ouatpueronf[q]ozudg ‘OUadeIPUL[e]0ZUdq ‘UWOZEIUDY “QUIIBIPUY ‘USJIONJIY ‘T0[(00320Y ‘Quajdpydeusoy ‘ouapydeusoy

:pa32313p j0U sjedjway) diuesiQ payidadsun

apLIofyd [AuIA ‘(UXOI() AADL-8L € T ‘(XALS) d.L-§ T “dudydexqy, ‘durzewrg “ojyoedoiq

‘[sgDd] siduaydiq pareurioyoA[od ‘wreropig ‘ousydorofyoriuag ‘(epAA) [Aurex() ‘UZznqrnafy “To[yoe[oIdN (AL LIN) I0P9-14Nnqg-A1en10)-ATOTA “TO[YOAXOTIATA ‘[AUIORST ‘OUepur] ‘UeINjoqIedAXOIPAF]-¢
‘ouazuaqoIoyoexa] ‘oprxods torgoridaf] Toyoerdar] ‘eresoydAD) (g opruroiqip susAyay ‘urpuy ‘[repopuy “enbr( ‘qasour(y ‘rererpyd(jAxayAe- 7)1 ‘redipe([Axaydype-7)1(q ‘utppI(q

‘equredr(] ‘ouedoadoioqyo-¢-owoIqr(-7‘1 ‘(I-+°7 ‘QuepIo[y) ‘(uepein,) ueInjoqre)) ‘[Areqie)) “Io[yoeing ‘ouaidd(e)ozuag ‘Ourzeny ‘ULIP[y ‘OPIXOJ[Ns qIEJIPTY ‘OUOJNS qIBdIP[Y ‘(TWA,) qIBIPTY “TO[YORTY

:pa12913p Jou sjueuiweluo) diuediQ paynads

sus[Ax-d ‘ous[dy-0 ‘DuslAy-ur ‘OuazuaqApouILIy ~-¢¢¢¢T

QUzZURqATPOWILI] -4°7¢T ‘OuedoIdoIO[UoLI] -¢“7¢] ‘OUBRIAWOIONJOIOYDLIT, ‘OUAIF0IO[YILI, ‘OURYIS0IO[YOLI] - 7*T¢] OUBYIA0IO[YILIT ~T¢1‘] ‘OUIZUIQOIO[YIMI ~* 7T ‘OUIZUAQOIO[YOLI] -¢‘7‘] ‘@uanjo],
‘QUBII20IOTYORNAT ~7° 71T ‘OURIR0IO[YoeNAT ~7° T 1T ‘Qua1lig ‘ouazuaqddord-u ‘oprio[yo sus[Apapy ‘ouanjoijddoidosy-d ‘ouszuaqrAdordosy ‘ouarpeinqorofyoexay] ‘@uazuaqiAy ‘euadordororyorg-¢‘1-suen
‘ouadoadoioyor(q-¢¢1-s» ‘ouadoidoroqyprq-1¢1 ‘ouedordorofyor-¢‘z ‘ouedordoroyor(-¢‘] ‘@urdordoIo[yor(-7¢T ‘QUATI20IO[YDI(]-7¢T-SUBT ‘QUIAI20IO[YII(T-7‘T-SIO “QUAYI20IOYII(]-T¢]
QUEID0IOTYII(J-7 ] “OUBYID0IONYII(-T‘] “QUELIIWOIONFIPOIOTYDI(] QUIZUIOIO[YII([-{°] QUIZUSQOIO[YII(T-¢ ] ‘QUIZUSQOIO[YII([-7] “QUBIdWIOUWIOIGI( ‘QUIN[0IOIO[Y) -} “QUIN[0I0IO[YD)-T
QUBIIOUIOIONY)) ‘QUBIA0IO[YY) ‘DUIZUGOIO[Y)) ‘OPLIO[YOENI], UOGIR]) ‘QUIZUA[AING-110) ‘QUIZUI[AING-9S QUaZUq[AING-U ‘OUBIIWOWOIY ‘QUETIIWIOIO[(IOUOIY ‘QUIZUIOWOIY ‘QUIZUIG

:pa12913p j0u sjueuiweluo) diuediQ jeddurld

SINVNIWVLNOD JINVOYO0 adild3lidNn

wmiyey T, “I9AJIS ‘WNIUa[aS ‘[PYOIN ‘AMIISA ‘WINIPIT ‘OPIURAD) ‘WINIWOIYY) ‘WNIWpPE)) ‘WNI[AId ;) $01S9qSY ‘OIUasIy ‘Auownuy

SYILIWVYEVC TVIIWIHD ANV TVIISAHd TVNOILNIANOD d31d313aNN

SA21MUMDAVJ PI1IIIIPU))
(ponuiod) 7 () SIMNSIY SUNSIAT,
ApenQ) 193ep\ Sup[uLI(q L1D) 10K MIN



1331 4ad saundodid =7/10d

Ja12wiuad Jad soywoldiw = wda/oywr

(4931 4ad sweud ,.ot) 4231 4od swesdoidiw =7/3d
J912WIuad Jad suswalsosdiw = wd/sr

syun Aupiging ouawoleydsN = NLN

w7 pateusdisa@ oN = 1AN

juasald jou s| Ja3oweled sajedipul sisAjeue qe1=aN
9|qed1|ddy 10N = VN

(4931 4od sweud cot) o3| Jad swetdijjiw = 1/3w

Jaiiw Jad syun Suiwioy Auojod = qw/Nd4d
SUONEARIqqQY

"Wa3sAs 191em JnoA 1e pa3da3ap sanjea Jaddod pue pes| ay3 Jo %06
ueyy Ja1ea.3 Jo 03 [enba si 9)13uadiad ,,06 3Y] "anjeA Yyl mojaq Jo 01 |enba si 1ey}
uoIINg3sIp e Jo 1uad1ad ay3 S9IedIpUI 1BY] OOL JO J|BIS B UO 3N|eA B SI 9|13uddiad

Vv "9|11udd.ad ,06 ay1 Juasaidas soddod pue pes| Joj pariodal sanjea sy

2Ny UL 1,06

"191eM
SupjuLIp Ul JUBUIWEIUOD B 4O [9A3] SY} 9JNPaJ 0} papuaiu ssad0.d palinbal v

{(I.1) anbiuqiay, 1uaugvaLg,

"SJUBUIWRIUOD
[BIGOJOIW JO |0J3UOD 404 AIBSSDIDU S| JUBIIDJUISIP B JO UOIIIPPE JBY3 9OUIPIAD
3u1DUIAUOD SI BJ3Y] “J91eM SUB|ULIP Ul PIMOJ|B JUBIIBJUISIP B JO [9A3] 359y31Y ay]

(TAAN) 12297 1uv12fusi(] [VRPISIY WNUIXVIA]

A3ojouy2a} Juawiealy 3|qe|ieAe 3saq ay3 Suisn ‘9|qisesy se SOTIW dY3 03 SO se
195 2Je STOW “Jo1em Supjulip Ul pamoj|e I Jey3 JUeUWEIUOD e JO [9A3] 3saySiy ay|
(IO 12297 IUvULILVIU0T) WNIIXDA]

"K194eS JO U131EW B 10} MOJ|B SDTDW "YIBaYy 03 ySI pa3dadxa
10 UMOUY| OU SI 3J3Y3 YdIYM MO|3q J93em Supjulip Ul JUBUILWEILOD B JO [9A3] dY]

:(DTHIN) 170D) 1909 1UVUIMVIUOT) WNULIXDIA]

‘|oAST UOIIDY By} padXa sa|dwes 3y} Jo %OL ueyy aJow
}1 SIN220 92UIPIIXD UY "MO| |04 ISNW WISAS J91em e Jey} spuswalinbal sayo
10 Juawiealy s1933113 ‘papasdXa 4 YdIYM QUBUILWEIUOD € JO UOIFRIIUIIUOD Y]

(V) 12027 uody
suonIuyd (I

SI

-23uel pajoadxa

9y} ul Hd pa123}49J SUOI3e0| 33y} WOl sajdwes Juanbasqgns "epos J13sned jo
pa3} JaA0 y31|s B JO 3nsal 3y} sem Hd pajeas|a siyl 16 1e Lo/Ez/LL uo (99Ol
‘PIoYdBAN) YEOSL 31IS 1B pa1eAd|d sem Hd ‘uornippe uj “A1uIdIA ay3 ul ulew Jalem
paul| 93242U0D B JO UOIIe||eISUl SY} PAAJOAUL YdIym 133foad Juswadedal ujew
191em ad.e| e 0} painqliiie aq Aew s3uipeas Hd pajeas|a asay] "9'g 1e Lo/61/LL uo
(SotoL Yueqasoy) 0500S 91Is 1e 0S|e pue ‘0’6 1e Lo/OL/LL UO pue ‘6 1e Lo/LE/OL uo
(Fo€oL ‘uoyi|D) 0S8LS 31is 18 pajead]a sem Hd ‘waisAs aseme[aQq/(|1MsieD ayi uj

‘d

"193eM 3y} Ul s32134ed yoe|q Jo Sulylopd pasapune|

uo sayd30|q umolq 3uisned ‘Jjo y3nojs Aew asay] sadid uoiynquiisip uo 3uijeod e
wJoy Aew asaueduew ‘uodl Yy3m sy 'sainixy Suiquinid ujejadiod uo ulels 3oe|q Jo
UMOJQ yJep B 3sned Aew SUOIIRIIUIIUOY) 'S33BIIASQ J2YI0 PUB ‘99}J0 ‘©d} JO d15e)
9y3 sJiedw| pue spood palapune| uj 10]0d Ysiumolq e sadnpoud assueduew $sa0x3

"9saue3uew pue uoJj sujeyuod Apeal|e 3l

92UIS ‘B[NWJO4 JUBJUI 9B O} PISN J0U M J91eM SuljulIp 3y} JI 191199 3G p|Nom
3| "UJa2U0d 1531e3.3 JO S| uollejndod Juejul S| "UBLIEIDBIA DJB IO S3|qe}933A JO
sjunowe Y31y swnsuod oym asoys Ajje1dadss ‘asaueduew jo syunowe Jay3siy
USAS SWNSU0D 0} Way3 pes| s3alp s.9|doad Auew “4anamoH ‘synpe Jo4 1/3r 000G
-000‘T 9q 03 3saue3uew Jo ejul Aieyalp Ajlep a1enbape pue sjes pajew|lss

UB PaUILWLIR1SP [12UNOD) Y2Ieasay |euolleN dY} JO pleog UoILIINN pue pood ayj

-9|nsded Jad uoui jo /31 000V 03 000‘E uleIU0D Aew

sutwenAlynw Aueyy “[9A3] SIY3 1B PIZIWIUIW S4B S1I3)4d 3SIIAPE Se 3sIwoidwod
9|qeuoseal e spuasaidal 1731 0o€ Jo TDOW Y1 ‘940413Y] 'SPNq 1SE] 01 9|qe1I913P
9S0Y3 Uyl Jamo| “7/3M 0 4O S|aA3| 1e JNSaJ Ued 3ululelS “J0j0d 1SNJ D[1S1I91deIRYD
e ypm sainixy Suiquinid suiels pue 3ulyiojd paJapune| 03 0j0d YySiumolq e
spedw| 3 ‘UOIIBIIUSDUOD S[Y3 3B ‘OS|Y "UOJ] JO 93Se) JUaBUlISe 19331q Y3 30U

[IIM 9]doad jo Jaquinu |ejjueisgns e “1/3r 000'L 1y 193443 Y3eay ou Sey uol|

"9saueduew 4oy 7/3d SzL pue uouy 1oy 7/3M
0zlLL JO anjeA e yym (6zooL ‘uerieyuepy aplis 1seg 1addn) oS6EE aus 1e Lo/LL/6 uo
Papa3dxa SeM 9sauUe3UBW PUE UOUI JO UOITBIIUIDUOD PauIquod 3y} Joj 1/3r 00S

40 TDW 3y3 pue uoui 1oy /311 00€ 4O TOW 3y} ‘WwidlsAS auemejaq/||1ysied ay u|
.6%&@%&%2 puv uosy

STDIN JO S90UIPIXH



Frequently Asked Questions

Is New York City’s water “bard”?

Hardness is a measure of dissolved calcium and magnesium in the water. The less calcium
and magnesium in the water (“soft” water), the easier it is to create lather and suds.
Depending upon location, the hardness can be 1.0 grain/gallon (CaCO;) for the Catskill/
Delaware System, and 5 grains/gallon for the Croton System. New York City’s water is
predominantly “soft.”

At times, my drinking water looks “milky” when first taken from a faucet,

but then clears up. Why?

Air becomes trapped in the water as it makes its long trip from the upstate reservoirs to the
City. As a result, bubbles of air can sometimes cause water to appear cloudy or milky. This
condition is not a public health concern. The cloudiness is temporary and clears quickly after
the water is drawn from the tap and the excess air is released.

At times I can detect chlorine odors in tap water. What can I do about it?

Chlorine odors may be more noticeable when the weather is warmer. Chlorine is a
disinfectant and is added to the water to kill germs. The following are ways you can remove
the chlorine and its odor from your drinking water:

« Fill a pitcher and let it stand in the refrigerator overnight. (This is the best way.)

« Fill a glass or jar with water and let it stand in sunlight for 30 minutes.

 Pour water from one container to another about 10 times.

» Heat the water to about 100 degrees Fahrenheit.

« Once you remove the chlorine, be sure to refrigerate the water to limit bacterial
regrowth.

Does my drinking water contain fluoride?

Yes, all New York City tap water contains fluoride. In accordance with Article 141.08 of

the New York City Health Code, DEP, as the New York City water supplier, adds a fluoride
compound that provides our water supply with a concentration of approximately 1.0 part per
million (ppm) fluoride. Fluoridation began in 1966.

The aerators in my home are clogging with pieces of a small, whitish material.
What is causing this to occur?

This problem may be accompanied by a significant drop in water pressure at the affected
faucet in addition to a decrease in your hot water supply. The culprit is the hot water heater’s
“dip-tube.” This is a long internal tube that delivers cold water to the bottom of the hot water
heater tank. The tube, which is composed of polypropylene, may disintegrate. The problem
affects approximately 16 million water heaters manufactured between 1993 and 1996.

Sometimes my water is a rusty brown color. What causes this?

Brown water is commonly associated with plumbing corrosion problems inside buildings
and from rusting hot water heaters. If you have an ongoing problem with brown water,

it is probably due to rusty pipes. It is recommended that you run your cold water for 2 - 3
minutes, if it has not been used for an extended period of time. This will flush the line. You
can avoid wasting water by catching your “flush” water in a container and using it to water
plants or for other purposes. Brown water can also result from street construction or water
main work being done in the area. Any disturbance to the main, including the opening of a
fire hydrant, can cause pipe sediment to shift, resulting in brown water. The settling time will
vary, depending on the size of the water main.

Should I buy bottled water?

You do not need to buy bottled water for health reasons in New York City, since our water
meets all federal and State health-based drinking water standards. Also, bottled water costs
up to 1,000 times more per year than the City’s drinking water. When purchasing bottled
water, consumers should look for the NYSHD CERT#. Consumers can access additional
information on New York State certified bottled water facilities within the entire United
States that can be sold within New York State at www.health.state.ny.us/environmental/
water/drinking/bulk_bottle/bottled.htm . As an alternative to purchasing bottled water, use
a reusable bottle and fill it with New York City tap water.
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Ongoing Customer Service

Improvements

Improving customer service to its water and wastewater
customers has been a top priority for DEP. The agency’s
commitment to customer service in compliance, payment
collections and timely resolution of account inconsistencies
has been strengthened with the establishment of programs
and procedures designed to ease transactions between DEP
and its 828,000 account holders.

The agency recently launched a toll free “pay-by-phone”
water and wastewater bill payment service. The Interactive
Voice Response (IVR) feature is convenient for customers
and builds on previous service enhancements by the
Bureau of Customer Services. The toll free number (866)
622-8292 is available 24 hours a day, 7 days a week and will
allow for partial, full, and advanced bill payments without a
transaction fee. The account number, a checking or savings
account number and the bank routing number are required.

Customers may also pay water and wastewater bills by mail,
online or in person.

Online

Pay online at www.nyc.gov/dep and make partial, full and
advanced bill payments without a transaction fee using
Electronic Funds Transfer or pay by using e-check or a credit
card (user fees apply).

By Mail

Use the return envelope sent along with your bill. Simply
enclose your bill stub and check or money order, put a
stamp on the envelope and mail to:

NYC Water Board

P.O. Box 410

Church Street Station

New York, N.Y. 10008-0410

In Person
« Visit a Department of Finance Business Center to pay by
cash, check or money order. Call 311 for locations.

» Bring your payment (check or money order only) to one
of the DEP/Bureau of Customer Services offices located
in each of the boroughs. Call 311 for locations.

To avoid late charges, DEP must receive payment in full
before the due date printed on the bill. Also, to ensure that

payment is applied correctly to the account, the account
number should be written on the face of the check or
money order, which should be made payable to the NYC
WATER BOARD.

In the event of a dispute, DEP’s Bureau of Customer
Services has opened the Office of Ombuds, a newly-
established unit within the bureau that is responsible for
hearing dispute cases as part of DEP’s expanded dispute
resolution process and for providing special assistance to
all water and wastewater account holders facing a lien sale
or undergoing the lien sale process. Under the system now
being rolled out, call center representatives will be able to
resolve many billing disputes, with others referred to the
Dispute Resolution Form posted on the DEP website. More
complex disputes will be resolved by a Dispute Resolution
Group, including the Ombuds. This process will allow for
more prompt settlement of customer complaints and
avoidance of large arrearages in the future.

Improvements in frequency and accuracy in the meter
reading process is the goal behind DEP’s plan to procure

a citywide Automatic Meter Reading system (AMR). This
technology is widely known in the metering industry as

the “Advanced Meter Infrastructure system, or “AMI.”
Partnering with DolTT and its NYCWIN citywide wireless
system, the AMR project will involve installing a low-power
radio transmitter on each water meter. A transmitter will
normally read each meter four times a day and transmit the
readings to a network of rooftop laptop-sized receivers, co-
located with NYCWiN rooftop stations throughout the City.
The NYCWIiN system in turn will route the data to DEP.

The AMR project will have several benefits:

« Improve the percentage of actual meter readings from
roughly 85 percent to 95 percent or better, virtually
eliminating estimated bills and improving collections.

+ Provide DEP with a low-cost route to monthly billing from
the current practice of quarterly billing.

 Provide the technology for customers to get an
“early warning” of leaks or other signs of increased
consumption before a billing problem occurs.

 Provide eventual availability of meter readings through
DEP’s website.

» Reduce meter reading costs.
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Contact Us

For a copy of this report, to report unusual water
characteristics, or to request a free kit to test for lead
in your drinking water, call 311, or from outside NYC,
call (212) New-York. TTY services are available by calling Ce rapport contient des informations importantes sur votre
(212) 504-47115. eau potable. Traduisez-le ou parlez en avec quelqu’un qui le
comprend bien.

Este reporte contiene informacién muy importante sobre el
agua que usted toma. Haga que se la traduzcan o hable con
alguien que la entienda.

For more information on Cryptosporidium and Giardia,

please contact the Bureau of Communicable Diseases Rapo sa a gen enfomasyon ki enpotan anpil sou dlo w'ap bwe
of the New York City Department of Health and Mental a. Fé tradwi-| pou ou, oswa pale ak yon moun ki konprann sa
Hygiene (DOHMH) at (212) 788-9830 or call 311. ki ekri ladan-I.

To contact DOHMH about other water supply health-
related questions, call 311, or call the New York State
Department of Health, Metropolitan Area Regional
Office at (212) 417-5550, or NYSDOH Bureau of Water B aToM Marepuasie conepKHUTCs BaKHast HHOpPMaLMsl OTHOCUTEJIBHO Balueii

Supply Protection at (518) 402-7650. nutheBoil Boabl. IlepeBenuTe ero uj NOroBOPUTE C KEM-HUOYADL U3 TEX, KTO
MOHUMAET €ro CoepXKaHue.

Ten raport zawiera bardzo istotna informacje o twojej wodzie pitne;j.
Przettumacz go albo porozmawiaj z kim§ kto go rozumie.

To report any pollution, crime or terrorism activity

occurring both in-City and in the watershed, call o R A A B MR B K B R B A
(888) H20-SHED (426-7433). AR EWBERAR G E T RS SR WE A
To view this 2007 Statement, announcements of public

of HaAL Aske] A5l B oIS T YREF TP P5uieh o] Fue sl

hearings, or other information, visit DEP’s Web site at: ol shis Aol Al L A HE MelahA L Eela) uho Al A Q.

( www.nyc.gov/dep )

Please share this information with all the other people who drink NYC water, especially those who may
not have received this notice directly (for example, people in apartments, nursing homes, schools, and
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

New York Cit PRSRT STD
Department oig Environmental Protection US POSTAGE
PAID

59-17 Junction Boulevard

Flushing, New York 11373-5108 City of New York
Department of

Environmental Protection




