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Q['JEEN SBOROUGH | Administration, Suite 502
wmoniay corrror Ml e
718.631.6222

OFFICE OF THE PRESIDENT " Fax718.281.5588

November 17, 2011

Abraham May, Jr.

Executive Director

Equal Employment Practices Commission
City of New York

40 Rector Street, 14™ floor

New York, New York 10006

Re: Resolution #11/18-042(QCC) Audit of Compliance b}} the Queensborough Community
College with the City University of New York’s Affirmative Action/Equal Employment
Opportunity and Diversity Policy from July 1, 2007 to June 30, 2010

Dear Executive Director May:

In response to the preliminary determinations and corrective actions/recommendations identified
m our recent audit by the Equal Employment Practices Commission (EEPC) for the period of
July 1, 2007 — June 30, 2010, Queensborough Community College will take the following
corrective actions to be in full compliance with CUNY’s Affirmative Action/Equal Employment
Opportunity and Diversity Policy, as well as Commission policies and EEO standards expressed
in the Federal, State and City Human Rights Laws: '

L. Compliance with EEO Training Standards

- In addition to continuing to include the Affirmative Action/Equal Employment Opportunity and
Diversity related policies, rights and procedures in the materials provided to new hires during
group and one-on-one orientations, we will develop a training plan to ensure that all individuals
who work within the college, including managers and supervisors, are trained concerning
AA/FEO and Diversity related policies, rights and responsibilities. To date we have worked
with CUNY Central to identify several training resources. We are currently reviewing products
from several vendors for in class and on-line training.

1. EEO Internal Discrimination Complaint Files

The Affirmative Action / Compliance and Diversity Office will continue to ensure that all
discrimination complaint files contain:
e the Charge of Discrimination Form completed by the complainant or AA/CDO;
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e Written notification informing the complainant and accused that an investigation has
begun, which may include interviews with third parties, and that the President shall
determine what action, if any, will be taken after the investigation is complete;

e The Actions Taken in Response to Discrimination/Harassment Complamnt Form
signed by the President; and ‘ _ ,

s  Written documentation that the complainant(s) and respondent(s) are apprised in
writing of the action taken as a result of the complaint.

Adjustments to comply with the recommendations have been made and implemented. Please see
attachments A through E, documents currently being used during the complaint investigation
process. - ‘

.  Compliance with Selection and Recruitment Systemt
All advertiserﬁent/j ob postings will be reviewed by Human Resources and the Affirmative
Action/Compliance and Diversity Office to ensure that the QCC Equal Opportumty

Employer tagline statement of non-discrimination in our employment practices 1s included.

Adjustments have been made to ensure all advertisements/job rannouncements posted will
include the required EOE tagline/statement. '

We extend to the Equal Employment Practices Commission our appreciation for your
cooperation and guidance during this audit.

_-SimeErely, ' .
/f' i . '.N:',w,.r_///

Dr. i)iane B. Call
Interim President
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_ QJ_JEE NSBOROUGH HI " Administration, Suite 502
i

22205 56th Avenue
COMMUNITY COLLEGE Bayside, NY 11364-1497
718.631.6222

MEMORANDUM , Fax 718.281.5588

OFEICE OF THE PRESIDENT

. September 20, 2011

D ~“. " V . ,-.

The Office of Affirmative -Action, Pluralism and Diveérsity/Compliance has concluded its
investigation futo fhe matier of your allegations. The College has taken action io address the
teported allegations and, currently, comsiders this mafter closed.

S cerel

Dr. I‘Biane.. Call
- Tterim President

- Cer Ms. Mavis Hall



Attachment B

THE CITY UNIVERSITY OF NEW YORK

ACTIONS TAKEN TN RESPONSETO
' DISCRIMINA TION/HARASSMENT COMPLATNT -

- The foilowmg ions were tzken m response o the above comp}aznt {Im:ludﬁ dates actlons, if
any, were -

No zction
. Interim corrective actions. Sp;scify.
. Trammg. Explain. |
- éozmsel'ing letter |
‘Non-reappointment
Rcfer to Laber Da;]gnee for dlscaphna;ry pmccedmgs

Other actions. Speczfy

. AAfCDOorSHCo&rdinator' '

I have reviewed the réport of the investigation of the dlscmnmahcn complaint filed by fhe

complainant on [date] . and mzhorize the Affirmative Action Officer/Compliamnce

end Diversity Officet/Sexual Harassment Coordinator to take appropriste action based on the

findings in the report . |
3 Da,;,: J/M/
/ !

Signed:
President
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| ' ' nt C
Hall, Mavis Attachme

From: Hall, Madvis
Sent: Friday, September 02, 2011 11:29 AM

Cc: Phathpe, Mercedes
Subject: RE: Hrivestigation Notification

p—

The tmestlgat:on of the discrimination case you are involved in has been completed and the ﬁndmgs have been
. reported to President Call for her review.

Reg;ards,
Mavis

Mavis Hall

Affirmative Action Compliance Officer
Affirmative Acticn, Pluralism &
Diversily / Complance Office ‘
Queechsborough Community College’
225-G5 56th Avenue, Room A 309
Bayside, NY 11364

. (718) 631-6391 phone

(718} 281-5668 Fax
mhali@gee.ciny.edu

Front: Hall, Mavis

Sent' Friday, AugOst 26, 2(}11 5:18 PM
Ce: P ilipe, Maryse Mermdes

- Subject: Invesngatwn Netification

'ﬁ.ugu% 26, 201_1 s

Dear SN

Please be advised that the investigation of the diserirnination case in which you are invelved is still ongaing, but has not
yet beern completed. We are working to complete the investigation soon, atwhich time we will report our ﬁnémgs to
the President inaccordance with the University’s orocedures.

¥ you have any questions, please give me a :;,ali.
Sincerely,
Mavis

Mavis Hall .

Affirmative Action Compliance Officer
Affirmatire Action, Piuralism & -
Diversity / Compliance Office



‘ Attachment D
Hall, Mavis

From: Hall, Mavis

Sent: Friday, September 02, 2011 4:12 PM _
To:

Subject: Inveshgation Upc{aiae th:ﬂcatucn ‘

Good aftemoan-

Please herby be advised that the investigation of the discrimination case you are involved in has been cnmpzeted and
the findings have been reported 10 Presidenit Calt for her review.

‘Regards,
‘Mavis .

Mavis Hall

Affirmative Action Complidnce Officer
Affirmative Aclion, Pluralism &

. Diversfly / Coimpliance Offfce
Quigenshorough Community Coffege
225-0%5 56th Avenue, Room A 309
Bayside, NY 11364

(718) 631-6291 phone

{718) 281-5668 Fax

mhalf@gee.cuny edu
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The City University of New York
Charge of Discrimination Ferm
This form is o be used to file a-complaint of discrimination based on race, color, &reed, national origin, efhnicity,
- amcesiry, religion, age, sex, sexual ofentation, gender identity, marital status, legally registered domestic partnership

status, disability, predisposing gerietic characteristics, alienage, citizenship, nillitaty or veteran stams, statosasa
victim of domestic violence; or a.ny other grounds or characteristic prutecmd by law.

Campus

Received by_ , . Date

PART A (PLEAST PRINT OR TYPE)

Nz, s Phone No.

Bl addtess ' 5 __Mobile No.

‘ 'smawacmgz Sta;&',GraduatcSmdsnt Underg;mdmﬁssmdeﬂ}

: Campus Add:rms (Bldg, dept, e:m)
. Home Address | | _
Gty ____ skmw , Zip Code
PART B k o
1 ' ALLEGED DISCRIMINATION ISBASED ON (please check all fhat epply):
[} Raceorcolor [ National or Bthmic Origin [ Refigion U Age
[ sex - [ Decment Abuse
[J Sexuzl Orientation ] Gender Identity (3 Marital or Parmership Statas L] Disability
[ Predisposing Genetic Characteristics. [ Alienage or Citizenship Status L} Retaliation
gl Military or Vetoran Statns - [ 1 status as Victim of Domestic Vislence, Sex Offenses; or
-0 Ancestry 11 Seznal Harassment -
2. Alleged discrizoination took place on o abcmt‘ Month Day Year

Isalleged discrimination contiming? (] ¥es 1 No

3. Accused Name(s)

23




Attachment E pg. 2 of 2

* Tifle (if knovwn)

PARTC

1. Please check the appropriate box:

Have you previously filed a commplaini? L] wes 0 o
_ Ifyes, when? (Date}

With whom?

2. Have you filed this charge with a fodoral, staté or local government ageneyloowr? [ Yos [ Mo

Ifyes, with which agericyfcour®? : - When?

3. Descaibe briefly the incident; what ocenired? {Atiach exira sheets if necessary).

4. Taffirm fhat the above allegation fs trae to the best of my knowledge, infrmation and bolict.

Signatire: _- \ Date

24
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College Laboratory Techician - Biological Sciences; Geology (2 Positions) | Inside Higher Ed - ‘ ' of2
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College Laboratorg Technician - Biclogical Sc:encas, Giagiogy
2 Pesmons}

TERWHNITY

L B EARSTY

AT 20 - .

Job I.mﬁnmﬂew\’om NY

Pastad: Octoter 19

Job tD: 4725
GENERAL DIFTIES: Perfoms Hghly-siiied Tabaratory fiscions and ather technical didies in Support of coumawor '
- Setsup, malniain, and sigenizes stadent botaores !

- Assists chueints with seting Up et other leaming crerciss:s, and with the use of equEpneat sod mizkrisls
« baintains sppropriaté: saicly and hygiens standards
- Maintaing rquised dociaTentation retabed o aboratory activities

Job Titls Name: College 2aboratory Techniclan
CONTRACT TITLE: Colflegie Labaratory Technician

FLSA: Noo-eeernpt
CAMPUS SPECIFC INFORMATION: The D M’B’nh,uml X and Geokogy cuently has 29 ff-time facuity engaged in
teaching ins the falbwing Hegith tal Headth and Medical Office Assistart. In adidition, the Depariment
dﬁesmmﬂedmﬁrﬂehbmgmmﬂﬂawm %mﬁﬂwﬁ&mhmmeswmmulﬁ-ma
ipment 25 wel 4t i Laborztor o reseqrci. For

e eduBIClonk For campss and survosnding commssity Imnmnplmmwm
O b art aeS taiiygectndex. bk
Bnities inclyde but are'esct limited e )
-PmpmMﬂnbnbgy General Biology and Anatomy & Physiciony aiboratndis,
-Workin with Asing facully and independenty to ensure fat ies for COUSET A ey
peeparce, :

-May be requingd 1o wurkmevem'asmdwees:enchoms_
- Pesform oiher rafated doties s sssigned.

BANIMUE QUALIFICATIONS: High Schoo! Dipioma weh a minimum of four years' relatied E Additianal R be used

mmmmmmmmmmemmaym forwe years: ad 2 Bachelor's degree may be
for foit y

OTHER QUALIFICATIONS: Experience in cukuring and mainta dedge of mediz pi o, and the abiliy to

prepare dﬁnumlsdmunsaﬂmmearﬂmznmhlmmweqummam instuments.

Bachebr's degree or Associate degree witt 2w 3 i 2 d Itezacy, i ing experience using
databrases antf providing support for mpulerassisied istucion

COMPENSATION: $39,375 - $50,393 (Subect th Gollective Bargaining Agreement)
SBalary depends o tualifications and experience.

BENEFTTS: CUNY affars 2 earmprehensive benefis pacimge t employees and efigile fepandents based on job tite and dassification.
Empoyess are 2lsp giferad pension and Tax-Defered Savings Flans. Parttime employees musk mest 3 weekly or semester wosk o
criteia be eligiie for heslth benefits, Healih benefits ace 2iso extended 1o retirses who meet the efgibilty citer

HOW TQAPPLY: To 2ppily. please log on to www.cuny.edit. Navigats o rt, click on i vfor and then bg

it the: applicant facking program Job Fastings on CUNY First. Current wsers of the sie should acress their established accouns; new _
users should glick oo the 2ppropriate ink to register. Applcaiions showd be submiied Byosgh CUNY First. Apphicants must attach a

cover letter, and resume of cumiculum vitae, Resuime, cover lefier, and any sspporing dockments should be uploaded as a sngia

dosument. Piease follow instructions under How to Apply Online.

CLOSING DATE: November 17, 2011

JOB SEARCH CATEGORY: CUNY Job Pesting: Managuda/Professional

EQuAL EMPLOYMENT OPPORTUNITY: Wa 2 to erhancing our diverse scademic community by actively encouraging
penple with disabiftiss, minariies, veterans, and wemen 10 apply. We take pride it cur pliralstic community and confce & seek -
excellence thiough diversity and mdlusion. EO/RA Employer.

htrp://careers.insidchjghered.ccm/queemsbomugh—co_mmmity—coliege-city—university-new—york/coEege—]abora’fory—tech.uician—biological-scimce. . 111672011




