[image: ][AGENCY NAME] FY 2019 DIVERSITY AND EQUAL EMPLOYMENT QUARTERLY REPORT


OTI FY 2023 Diversity, Equity, Inclusion and Equal Employment Quarterly Report




 FY 2023 Agency Quarterly Diversity, Equity, Inclusion and EEO Report


	
Agency Name: __OFFICE OF TECHNOLOGY & INNOVATION__________________________                                                                                                                             

	 ☐  1st Quarter (July -September), due November 4, 2022		 ☐  2nd Quarter (October – December), due January 30, 2023
	 ☒  3rd Quarter (January -March), due May 1, 2023			 ☐  4th Quarter (April -June), due July 31, 2023

Prepared by:     
Alisha Morgan and Eric Hagans Jr.    EEO & Diversity Specialist             EEOandDiversity@oti.nyc.gov                                 718-403-8081                                     
                   ________                                                                                           _____                                                                                                 _____
Name                                                                            Title	                                          E-mail Address                                              Telephone No.               

Date Submitted:   

	
FOR DCAS USE ONLY:				Date Received:












Table of Contents

Instructions for Filling out Quarterly Reports FY 2023	3
Part I:  Narrative Summary	4
I.	    Commitment and Accountability Statement by the Agency Head	4
II.	Recognition and Accomplishments	4
III.	Workforce Review and Analysis	5
IV.	EEO, Diversity, Inclusion and Equity Initiatives for FY 2023	6
V.	Recruitment	20
VI.	Training	27
VII.	Reasonable Accommodation	28
VIII.    Compliance and Implementation of Requirements Under Executive Orders and Local Laws	28
IX.	Audits and Corrective Measures	32
Appendix A: EEO Personnel Details	33

















[bookmark: _Toc116664334]Instructions for Filling out Quarterly Reports FY 2023

[Note:  These forms are cumulative and intended to retain information for the entire FY 2023.
For Q2, Q3 and Q4, use previous quarter’s submission to update, retaining all information for the prior quarters]

1. Please save this file as “XXXX Quarter X FY 2023 DEI-EEO Quarterly Report.Part I”, where ‘XXXX’ is the commonly used acronym of your agency. You must submit this file in MS Word format. Please do not convert it to PDF.

2. Complete the “Diversity, Equity, Inclusion and EEO Training Summary” details in Part II – Training Summary [see the attached Excel file].

Core EEO Training: Copy the information from the Training Completion Report you receive quarterly from DCAS Learning & Development onto grey-shaded cells in rows 26, 30, 34, and 38. Include any of these trainings that were administrated by your agency in the rows immediately below (27, 35, 39).
Other Diversity, Equity, Inclusion and EEO Related Training: Beginning with row 45, include training classes co-organized or co-sponsored by your agency EEO and/or HR that are related to the development of the agency staff in the areas of equal employment, diversity, inclusion, civil rights, workplace culture and behavior, interpersonal relations, and community relations.

3. Mark progress in check boxes in the column for the current quarter. [Note: Delayed = behind schedule; Deferred = put off until later when better resources become available.]

4. Please save the Excel file as “XXXX Quarter X FY 2023 DEI-EEO Training Summary”, where ‘XXXX’ is the commonly used acronym of your agency. You must submit this file in MS Excel format. Please do not convert it to PDF.

[bookmark: _Toc116664335]
Part I:  Narrative Summary

I. [bookmark: _Toc116664336]Commitment and Accountability Statement by the Agency Head

[bookmark: _Hlk530066932]Distributed to all agency employees?	☒ Yes, On (Date): February 28, 2023	☒ No
						☒ By e-mail	
						☐ Posted on agency intranet
						☐ Other _________________

II. [bookmark: _Toc116664337]Recognition and Accomplishments

The agency recognized employees, supervisors, managers, and units demonstrating superior accomplishment in diversity, equity, inclusion, and equal employment opportunity through the following:

☐ Diversity, equity, inclusion and EEO Awards
☐ Diversity, equity, inclusion and EEO Appreciation Events
☐ Public Notices
☐ Positive Comments in Performance Appraisals
☐ Other (please specify): ___________________________________________


	* Please describe DEI&EEO Awards and/or Appreciation Events below:

	The agency did not recognize employees during this quarter. 
	
III. [bookmark: _Toc116664338] Workforce Review and Analysis

I. Agency Headcount as of the last day of the quarter was:

Q1 (9/30/2022):  1498     Q2 (12/31/2022):   1486     Q3 (3/31/2023):  1465       Q4 (6/30/2023):  __________

II. Agency reminded employees to update self-ID information regarding race/ethnicity, gender, and veteran status.

	☒ Yes	 On (Date): December 2, 2022	☐ Yes	 again on (Date): ________________	☐ No		

☒ NYCAPS Employee Self Service (by email; strongly recommended every year)		☐ Agency’s intranet site
☐ Newsletters and internal Agency Publications						☒ On-boarding of new employees

III. The agency conducted a review of the dashboard sent to the EEO Officer with demographic data and trends, including workforce composition by job title, job group, race/ethnicity and gender; new hires, promotions and separation data; and utilization analysis.

☒ Yes	 On (Dates): March 2, 2023

		 Q1 Review Date:   10/24/22   Q2 Review Date:  December 12, 2022   Q3 Review date:  March 2, 2023	Quarterly report Quarterly report Quarterly report Q4 Review date:  __________

The review was conducted with:

☒ Agency Head		      ☐ Agency Head		          ☐ Agency Head			☐ Agency Head
☐ Human Resources		      ☐ Human Resources	          ☒ Human Resources		☐ Human Resources
☐ General Counsel		      ☒ General Counsel	          ☐ General Counsel		☐ General Counsel
☐ Other __________		      ☒ Chief Diversity Officer &
Special Counsel to CTO	  ☐ Other __________		☐ Other __________
		☐ Not conducted		      ☐ Not conducted		          ☐ Not conducted 		☐ Not conducted



IV. [bookmark: _Toc116664339]EEO, Diversity, Inclusion and Equity Initiatives for FY 2023

Please describe your progress this quarter in implementing the primary goals in Section IV of your Agency Diversity, Equity, Inclusion and EEO Plan for FY 2023.

A. Workforce:
	
[bookmark: _Hlk530066305]Please list the Workforce Goal(s) included in Section IV:  Diversity, Equity, Inclusion and EEO Initiatives for FY 2023, which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g., underutilization, workforce planning, succession planning and diverse applicant pool, among others).

Goal: 1. Increase the recruitment, hiring, and retention of women, African American, Hispanic, and Asian employees by 5% in each division where the percentage is less than 10%.  


· Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity and inclusion, while reflecting the variety of communities that are served.  What steps were taken to evaluate effectiveness of these actions?

	
Q1 Update: 	☐ Planned       ☒ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☒ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☒ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	



Goal 2. Develop and implement internal training and professional development programs aimed at retention and promotions by identifying career pathways for agency employees. 

· Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity and inclusion, while reflecting the variety of communities that are served.  What steps were taken to evaluate effectiveness of these actions?

  	During Q1, the agency continued to conduct internal and professional development program via People Manager University.  People Manager University is a managerial training program that embedded diversity, equity, inclusion and EEO principles into each of the modules. The course consisted of eight different topics. During Q1, the topics covered were EEO & Diversity Management, Hiring, and Feedback and Performance Evaluation.  The course was instructed led and will span a period of eight months. 

In Q2, the agency completed the People Manager University program.  A total of 188 employees attended the program. People Manager University is a managerial training program that embedded diversity, equity, inclusion and EEO principles into each of the modules. The course consisted of eight different topics. In Q2, the topics covered were Developing Your Staff and a Wrap Up Session.  The course was instructed led and will span a period of eight months.  

Additionally, the agency conducted several “Meet the Division” sessions. These sessions consist of division heads providing in depth discussions of their teams and the work of their office.  During the sessions, the Division is encouraged to identify vacant positions, describe skills and experience necessary to work in that division so employees have knowledge of the division, the projects the division is handling and how to transition to the division if interested. During Q2, the Office of EEO & Diversity Management, Office of Information Privacy, and Strategic Initiatives conducted presentations to the staff.  Approximately 400 employees attended the sessions. 


The agency planned to launch OTI Match during the quarter. OTI Match is a flexible mentoring program that connects employees with colleagues, or “sponsors,” who assist the participating employee in achieving the professional growth, career exploration, or skill-building that they desire. Participants will identify a professional developmental goal that is attainable in a three-to-six-month time period and work with their sponsor to achieve it. The program will not only serve as a career developmental tool but will also facilitate the exchange of knowledge and information between departments. An information session about the program was held in Q2 and 27 employees applied to the program.  The program will launch during Q3.  

In Q3, 26 mentees enrolled in OTI Match and were partnered with mentors. OTI Match is a flexible mentoring program that connects employees with colleagues, or “sponsors,” who assist the participating employee in achieving the professional growth, career exploration, or skill-building that they desire.

Additionally, the agency conducted several “Meet the Division” sessions. These sessions consist of division heads providing in depth discussions of their teams and the work of their office.  During the sessions, the Division is encouraged to identify vacant positions, describe skills and experience necessary to work in that division so employees have knowledge of the division, the projects the division is handling and how to transition to the division if interested. In Q3, Meet the Division: Data Analytics shared career pathways in data science with interested OTI staff. Approximately 97 employees attended the sessions.

	
Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☒ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☒ Completed	
Q3 Update: 	☒ Planned       ☐ Not started	 ☐ Ongoing 	☒ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	


· Please describe steps that were taken or considered to address underutilization identified through quarterly workforce reports. Please list Job Groups where underutilization exists in the current quarter.

In Q1, EEO reviewed demographic data to identify the divisions and work units within the agency to assess underutilization of titles.   In Q1, underutilization increased in the below areas. 
Science Professionals- Underutilization for Women
Technicians- Underutilization for Women
Managers- Underutilization for Women and African Americans.  
During Q1, the Clerical Supervisors Job Group was added as a new category.  There is underutilization for Women in this category. 


There was no change in underutilization for Q2. There is underutilization in the below areas. 
Science Professionals- Underutilization for Women
Technicians- Underutilization for Women
Managers- Underutilization for Women and African Americans.  
Clerical Supervisors -Underutilization for Women.


In Q3, EEO reviewed demographic data to identify the divisions and work units within the agency to assess underutilization of titles.   In Q3, underutilization increased in the below areas. 
Science Professionals- Underutilization for Women
Technicians- Underutilization for Women
Managers- Underutilization for Women and African Americans.  

B. Workplace:

Please list the Workplace Goal(s) included in Section IV: Diversity, Equity, Inclusion and EEO Initiatives for FY 2023, which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g., job satisfaction/engagement surveys, exit interviews/surveys, and onboarding surveys).

Goal:  Leverage analysis of OTI’s workforce to inform priorities and targets for diversity and inclusion activities and programs. Encourage employees to participate in diversity and inclusion related programs to foster a more inclusive environment agency-wide and across divisions.

· Please describe the steps that your agency has taken to meet this goal. Include actions taken to create equitable work environment which values differences and maintain focus on retaining talent. What steps were taken to evaluate effectiveness of these actions?

During Q1, EEO, Diversity, and Human Resources’ Organizational Development Team collaborated to discuss and plan to conduct an agency wide workplace climate survey.  Additionally, we discussed shorter pulse surveys on a variety of topics leading up to the workplace climate survey. 

In Q2, the agency launched a series of pulse surveys, which are shorter, frequent surveys on different topics to check in with staff and receive feedback on engagement and diversity programming.  The initial survey focused on wellness, the upcoming topics will be focused on recognition and employee engagement.  Additionally, during Q2, several meetings were held to discuss and plan the workplace climate survey which will be distributed during Q3 or Q4.

 In Q3, EEO promoted employee involvement by supporting Employee Resource Groups (ERGs).
Our ERGs include: LGBTQ+, Abilities Circle,  and Women's Empowerment. OTI will create a Diversity Council to leverage equity and inclusion programs and will sponsor focus groups, Town Halls and learning events on race, equity, and inclusion. OTI
will inform employees of their rights and protections under the New York City.



  
Q1 Update: 	☒ Planned       ☒ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☒ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☒ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	




· Please specify any other EEO-related activities designed to improve/enhance the workplace during the quarter (e.g., postings, meetings, cultural programs promoting diversity, newsletters/articles, etc.) and describe the activities, including the dates when the activities occurred.
In Q1 the agency conducted and/or distributed announcements as listed below: 
· In July, EEO staff was scheduled to participate with the NYC Disability Pride Parade.  However, the parade was cancelled and was not held.  
· On August 26, 2022, in recognition of Women’s Equality Day, OTI’s Office of EEO & Diversity Management distributed an agency wide announcement which provided information about the day and resources for those who wish to learn more or get more involved. 

· OTI’s Literary Bytes, the agency book club, watched a movie instead of reading a book for the month of August in recognition of Women’s Equality Day. On September 9, 2022, EEO facilitated a discussion for the movie, “On the Basis of Sex”. The movie is a biographical legal drama based on the life and early cases of Supreme Court Justice Ruth Bader Ginsburg and details her struggles on behalf of equal rights for women. 

See below for the events announcements that were distributed and/or conducted in Q2: 
· On October 7, 2022, OTI’s Office of EEO & Diversity Management distributed an agency wide announcement about Italian American Heritage Month. Provided resources to 3 events: 78th Annual Columbus Day Parade, Festival Italiano, and a local Italian Heritage Month event. 
· On October 11, 2022, OTI’s Office of EEO & Diversity Management distributed an agency wide announcement for National Coming Out Day. In recognition for coming out day, EEO placed photos with bios outside of the EEO office of prominent people who have come out in international history to celebrate the many contributions they made to the LGBT community.   
· On October 14, 2022, OTI’s Office of EEO & Diversity Management distributed an agency wide announcement for Hispanic Heritage Month. OTI welcomed Dr. Ana Valentin, an Enterprise Service Program Manager in the Office of Chief Information Officer at the National Oceanic and Atmospheric Administration (NOAA). She touched on her contributions to Diversity, Equity and Inclusion, tech worlds through her community service and the role technology plays in the work of NOAA.      
· OTI’s Literary Bytes book club read and discussed American Like Me:  Reflections on Life Between Cultures, by America Ferrera. In American Like Me, America invites thirty-one of her actor, comedian, athlete, politician, artist, and writer friends, peers, and heroes to share their stories about life between cultures.  Each of them struggled to establish a sense of self, find belonging, and feel seen. And they call themselves American enthusiastically, reluctantly, or not at all.  
· On October 17, 2022, OTI’s Office of EEO & Diversity Management distributed an agency wide announcement for National Disability Employment Awareness Month (NDEAM), which provided history about the month and resources about the 55-a program and United Ability Circle ERG at OTI. In recognition of the role people with disabilities play in the workforce, OTI provided a link that the U.S. Department of Labor has, to celebrate NDEAM over the 31 days of October, including a Disability: in Virtual Concert.  
· On October 27, 2022, the CTO sent an agency wide announcement celebrating Diwali.  The announcement acknowledged provided information about the history and meaning of the South Asian holiday, how it is traditionally celebrated, and provided the Hindi version of the traditional greeting which means Happy Diwali.
· On November 1, 2022, in recognition of Dia De Los Muertos, the Day of the Dead, OTI distributed an agency wide announcement which provided information about the history of the holiday, how it is traditionally celebrated in Mexico, the traditional food and symbols of the holiday, as well as information about local celebrations in New York.
· On November 1, 2022, in recognition of Native American Heritage Month, OTI distributed an agency wide announcement which provided information about the history of the heritage month, what is being celebrated, and resources for those employees wishing to learn more about the Native American experience the heritage month, celebrations and events which occurred.  
· OTI's Literary Bytes book club read and discussed, All the Real Indians Died Off and 20 Other Myths about Native Americans, by Roxanne Dunbar-Ortiz and Dina Gilio-Whitaker, in which the authors sought to challenge readers to rethink what they have been taught about Native American history and dispel a wide range of myths about Native American culture that have misinformed generations and how those myths evolved.
· On November 10, 2022, the CTO sent an agency wide announcement celebrating Veterans Day.  The announcement acknowledged the contributions and sacrifices veterans have made on behalf of our country, thanked veterans for their service, and specifically thanked those veterans and family members of veterans who work at OTI.  The announcement further provided information about parades and other events honoring veterans, as well as resources to learn more and find other ways to honor and support veterans.
· On November 16, 2022, in recognition of Transgender Awareness Week and Transgender Remembrance Day, OTI distributed an agency wide announcement which provided information about the history of the week, the movie GLAAD recommended people watch depicting transgender people and the impact of their stories on transgender lives and American culture.  The announcement further provided information about the history of the Transgender Day of Remembrance which is observed on November 20th and honors transgender people who have lost their lives due to acts of violence.  In addition, the announcement provided resources and information about how to celebrate Transgender Awareness Week and Transgender Day of Remembrance.





See below for the events announcements that were distributed and/or conducted in Q3: 

· On January 13, 2023, OTI’s Office of EEO & Diversity Management commemorated the life of Martin Luther King Jr. Which included offering volunteer opportunities to Family Events at NYC Parks, Ameri Corps, and participating in the 2023 Annual MLK Service-A-Thon through Hunger Free America.

· On January 20, 2023, OTI’s Office of EEO & Diversity Management recognized the Chinese New Year. OTI’s EEO Office encouraged our employees to participate in the 25th Firecracker Ceremony & Cultural Festival which took place on Sunday, January 22 and the Lunar New Year parade which took place on Sunday, February 12 in Chinatown.  We also encouraged employees to participate in the  Lunar New Year parade in Flushing, Queens on the morning of Saturday, January 21. 

· On January 30, 2023, in recognition of the 2023 theme, OTI’s Literary Bytes book club sent an email to their members that they will be reading Born a Crime, by Trevor Noah. The book tells the story of Trevor Noah’s unlikely path from apartheid South Africa to the desk of The Daily Show which began with a criminal act: his birth. Trevor was born to a white Swiss father and a black South African Xhosa mother at a time when such a union was punishable by five years in prison. It is also the story of Noah’s relationship with his fearless, rebellious, and fervently religious mother, a woman determined to save her son from the cycle of poverty, violence, and abuse. 

· On February 24, 2023, the Literary Bytes book club members, participated in a group discussion for Black History Month from 1:00 pm to 2:00 pm. 

C. Community:

Please list the Community Goal(s) included in Section IV:  Diversity, Equity, Inclusion and EEO Initiatives for FY 2023, which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g., community outreach and engagement, M/WBE participation and customer satisfaction surveys).

Goal: Increase opportunities for M/WBEs to do business with the City through OTI procurement vehicles and by facilitating events that afford IT M/WBE vendors opportunities to meet agencies’ IT and procurement teams.  Develop an MWBE Advisory Board to help better inform OTI about systemic barriers to entry and how to eliminate those obstacles faced by MWBEs.  Develop an MWBE Mentor Board for MWBEs that are new to doing business with OTI and the City with the hopes of assisting MWBEs in navigating the procurement process and identifying opportunities.

· Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity and inclusion, while reflecting the variety of communities that are served.  What steps were taken to evaluate effectiveness of these actions? 

The activities for Q1 are listed below:
· On August 8, 2022, OTI hosted a virtual event with the Infrastructure Division. This event provided information to the MWBE vendor community on upcoming solicitations and how to participate in them.
· On August 11th, OTI hosted a NYC Digital Design Service Initiative MWBE Event.  This event provided information to the MWBE vendor community on upcoming solicitations and how to participate in them.
· OTI has hosted five (5) virtual events with the Prime vendors of our Telecom Enterprise Agreements over the last quarter with the hopes of fostering and increasing MWBE partnerships under these contracts. OTI hosted events with the following vendors:  AT&T, Verizon, Lumen, Lightpath, and Spectrum.
· As of September, OTI awarded 333 'M/WBE not to Exceed $500K' procurements worth a total of $35.1 million.
· OTI is currently the leading agency in the City with the most MWBE procurements awarded in PASSport. We currently have 42 more registrations than the closest agency.
· OTI has been selected to do the first purchase using the MWBE Discretionary method under the new, increased threshold of $1 million.
· On a quarterly basis, OTI ensures that prime vendors are working with City-certified MWBE vendors and paying them. This is verified through quarterly payment voucher forms.
· OTI continues to have direct communication with the MWBE community by sharing information on our agency events, upcoming RFP’s, and partnership opportunities with prime vendors.
· OTI continues to have various weekly/biweekly internal meetings to discuss upcoming procurements and to begin planning for MWBE participation from the beginning of the process.
· OTI staff regularly attend MWBE trainings led by the Procurement Training Institute (PTI) to stay knowledgeable about best practices and new policies related to the MWBE program.
· OTI continues to have conversations with prime vendors to encourage, assist, and enforce MWBE participation, irrespective of whether their contract is subject to LL1, including emergency contracts.
· Provide information to and one-on-one meetings with the MWBE vendor community from requests that come through our OTI MWBE account or through 311 correspondence.
· OTI is moving forward with the MWBE Advisory Committee. The Chief Technology Officer/OTI Commissioner supports the idea.  Further, the idea has been presented to prime vendors and members of OTI’s technical teams who are also supportive.  The MWBE team is currently drafting the Charter for the Committee and reviewing suggestions for M/WBE vendor members

In Q2, OTI engaged in the below steps in furtherance of the goal:
· OTI’s MWBE utilization rate for FY23 Q1 was 34.3%, which was higher than the Citywide average of 25.6%. (Quarterly data is published at the end of the following quarter)
· OTI attended the following MWBE outreach events during this quarter - LaGuardia Fall 2022 Government & Business Expo (Nov 4), New York City Technology Forum 2022 (aka GovTech 11/28 & 11/29), SBS M/WBE Meet The Prime Contractors and City Agencies Event (11/30)
· On November 3, OTI hosted a Dell MWBE Event. This event provided information to the MWBE vendor community on the work Dell is doing for the City of New York, and how to participate as a subcontractor.
· On December 6, 2022, OTI hosted a Cyber Command MWBE Resource Needs Event.  This event provided information to the MWBE vendor community on upcoming solicitations and how to participate.
· In October, OTI hosted five virtual events with the prime vendors of our Telecom Enterprise Agreements with the goal of fostering and increasing MWBE partnerships under these contracts. OTI hosted events with the following vendors Lightpath, AT&T and Spectrum.
· OTI is currently planning additional MWBE events to be held in the Spring of 2023.
· As of December 2022, OTI awarded 351 “M/WBE not to Exceed $500K” procurements worth a total of $38.1 M.
· OTI is currently the leading agency in the City with the most MWBE procurements awarded in PASSport. 
· OTI completed the inaugural procurement using the MWBE Discretionary method under the new, increased threshold of $1 million. Following the inaugural procurement, CCPO Flores issued notice and direction Citywide for use.
· On a quarterly basis, OTI ensures that prime vendors are working with City-certified MWBE vendors and paying them. This is verified through quarterly payment voucher forms.
· OTI continues to have direct communication with the MWBE community by sharing information on our agency events, upcoming RFP’s, and partnership opportunities with prime vendors.
· OTI continues to have various weekly/biweekly internal meetings to discuss upcoming procurements and to begin planning for MWBE inclusion from the beginning.
· OTI staff regularly attend MWBE trainings led by the Procurement Training Institute (PTI) to stay knowledgeable about best practices and new policies related to the MWBE program.
· OTI continues to have conversations with prime vendors to encourage, assist, and enforce MWBE participation, whether their contract is subject to LL1 or not. This also includes emergency contracts.
· OTI provides information to and conducts one-on-one meetings with the MWBE community from requests that come from our OTI MWBE account or through 311 correspondences.
· OTI is moving forward with the MWBE advisory board.  The Commissioner/CTO is in full support of the plan.  The idea has been presented to some prime vendors and some of OTI’s technical teams.  The MWBE and procurement staff are brainstorming criteria and soliciting and reviewing suggestions for MWBE vendor members.

In Q3, OTI engaged in the below steps in furtherance of the goal:

· As of March, OTI awarded 365 'M/WBE not to Exceed $1M procurements worth $42 M, and an additional 6 are in process.
· OTI’s MWBE utilization rate for FY23 Q2 was 40.2%, which was higher than the Citywide average of 25.8%. (Quarterly data is published at the end of the following quarter)
· OTI attended the following MWBE outreach events during this quarter – NYWCC MWBE Procurement Fair (1/11), SBS MWBE Borough Forum-Washington Heights (3/17)
· OTI is currently planning an in-person MWBE event to be held on April 26th titled ‘TechTalk: An Information Conference & Panel’ which will further increase networking opportunities for MWBEs and OTI. Our ultimate goal is to meet the Mayor’s MWBE mission and to continue to increase MWBE contracting at OTI.
· OTI continues to have direct communication with the MWBE community by sharing information on our agency events, upcoming RFP’s, and partnership opportunities with prime vendors. Additionally, OTI has frequent one-on-one meetings with MWBEs so that we stay aware of the vendor’s capabilities.
· OTI continues to have conversations with prime vendors to encourage, assist, and enforce MWBE participation, whether their contract is subject to LL1 or not. This also includes emergency contracts.
· On a quarterly basis, OTI ensures that prime vendors are working with City-certified MWBE vendors and paying them. This is verified through quarterly payment voucher forms.
· OTI staff regularly attend MWBE trainings led by the Procurement Training Institute (PTI) to stay knowledgeable about best practices and new policies related to the MWBE program.



Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☒ Completed	
Q2 Update: 	☒ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☒ Completed	
Q3 Update: 	☒ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☒ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

Goal: Guided by equity, performance, affordability, privacy, and choice, the City seeks to ensure that universal broadband provides all New Yorkers with the access, devices and skills they need to thrive in a digital world, online and off. OTI does this by developing strategies, infrastructure, programs, and initiatives that will increase access to language services, technology, and digital literacies.

· Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served.  What steps were taken to evaluate effectiveness of these actions? 

In Q1, OTI participated with, hosted, or facilitated the below initiatives:
· Supporting Connected Communities: With a $13 million portfolio disbursed over three years to six digital inclusion anchor institutions and agency partners, Connected Communities expands availability of public computer centers (PCCs) and delivers high-quality digital literacy resources in the City's highest poverty neighborhoods. Partnering entities include NYC Parks, NYCHA, and DFTA, as well as New York Public Library, Queens Public Library, and Brooklyn Public Library. Annually, partners reach a minimum of 160,000 unique individuals with 24,000 hours of programming. 
· As part of this work, OTI facilitated two partner-hosted digital literacy + employment events in July 2022 (Alfred E. Smith Recreation Center) and September 2022 (Queens Public Library) to coordinate conversation among practitioners, as well as federal, City and State stakeholders regarding promising practices, partnerships, and challenges that the historic investment in broadband access and adoption will address.
· With the three library systems, support for NYC Digital Safety & Security, a digital privacy training curriculum for librarians in all 200+ branches and amplification of our annual Library Privacy Week (starting December 5, 2022), with workshops, trainings, lectures, and events open to the public.

· Advancing the Affordable Connectivity Program (ACP): Produced and distributed information about the Affordable Connectivity Program (ACP) among 12+ agencies, translating flyers into all LL30 languages and building partnership for amplifying ACP through DOE backpacks letters to 1700 principals, 311 on hold audio, Link Kiosk ads, green market flyers in targeted zip codes for those most eligible but under-enrolled, as well as text campaigns and bus shelter ads in partnership with the Mayor’s Public Engagement Unit. In addition, ACP presentations were made to 18+ consul generals for Spanish-speaking nations, to the DCWP Financial Advisors, and the DOF in order to extend the reach of targeted messaging. Taken together, these efforts amplify an affordable option for internet connectivity with communities and households most in need; Over 500k New York City households enrolled in 2022, securing a minimum of $120 million in savings. Looking ahead, and in collaboration with #BlackChurches4DigitalEquity, the City will further awareness and enrollment in the subsidy program.  

· Combatting Digital Discrimination; Increasing Transparency: OTI submitted a response to the FCC’s Notice of Inquiry regarding ways to prevent and eliminate digital discrimination across New York City. Drawing on the City’s human rights law, the comment seeks to alleviate/mitigate racial inequalities in technology access and adoption. With input from MOPD, OTI also submitted comments on behalf of New Yorkers regarding improved consumer education and broadband service transparency through accessible labeling.

· Amplifying Infrastructure Funding: OTI promoted the federal Middle Mile Broadband Grant program through the Investment in Infrastructure and Jobs Act to eligible franchise vendors. OTI provided information on the underserved areas of the City most in need of investment to encourage vendors to partner with communities and submit applications for funding. 

In Q2, OTI took the below steps in furtherance of this goal:
· OTI made site visits to NYPL’s central branch to get on-site ground game impacts of funding for providing key communities with DI/DL services; and visited Brooklyn Public Library’s Macon Branch with Franchise leadership to share on-site ground game impacts of funding for providing key communities with DI/DL services, including 1500 new devices for loan with hotspots
· NYCHA sent its Digital Van to NYCHA locations each day of the month, resulting in a minimum of 60 stops to provide under and unconnected residents with mobile hotspot services;
· With NYC Aging, OTI has actively worked with partners to secure contract extensions, to respond to the Cabinet survey, and to support ACP engagement; OTI regularly met with program staff to produce relevant impacts and to facilitate new connections (ex: DYCD re: ageism curriculum)
· OTI produced an historical budget justification for OMB oversight
· OTI gave a big shout out to Connected Communities at the 2022 Tech Forum to a full audience seeking more info on digital equity examples.
· OTI also joined the TechWorkforce working group and connected with the Communications team to elevate Connected Communities work and to share insights

ACP
ACP Household enrollments increased month over month during Quarter 2:
· Oct: 543,413
· Nov: 564,052
· Dec:  574,989

· With DFTA/NYC Aging, OTI provided relevant ACP materials, as well facilitated connections to USAC and the FCC re: possible API strategies for speeding verification of Older Adults on SNAP for this benefit subsidy. 
· With Common Sense, engaged PEU and BPL in conversations about data dashboards for tracking impact and enrollment strategies better suited to equity goals. 
· With Black Churches for Digital Equity, facilitated and coordinated an in-person and onsite NYC event for ACP awareness and enrollment with eight churches across Harlem as a collaborative effort supported by OTI, NYS, PEU, CEC, MMTC, HCCI and CBOs. 
· With PEU and BPL, supported grant submissions for the FCC’s inaugural ACP outreach grant program seeking over $1.25M to reach 1M households, and to reach the City’s ambitious goal of all eligible households enrolled for subsidy support, ensuring affordability for all.

Amplifying Infrastructure Funding
· Joined the DMO Biweekly federal infrastructure meetings to make connections and scaffold digital resources across a range of submissions in other sectors such as DoT, DOE, etc.
· Attended Digital Equity Leaders Network Deep Dive: Workforce Development (1 &2)
· Amplified middle mile grant opportunities for RFEI vendors
· Attended November 2022 Joint Digital Equity and State Broadband Leaders Network Meeting: ACP & Affordability
· Met with OTI SI team to discuss Tech Workforce funding strategies
· Attended Finding Success with Community Broadband Deployments “To and Through” Anchor Institutions

Combatting Digital Discrimination
· OTI led cross team coordination of submission of digital discrimination comments to the FCC 
· Met with Equity NYC to better understand ways for infrastructure data to be used for more equitable purposes where the Charter ballot passed with new measure to address “true cost of living,” including broadband and internet affordability
· OTI also worked to develop a framework for addressing data transparency to better challenge federal and state maps, thereby progressing on equity in the built environment


In Q3, OTI took the below steps in furtherance of this goal:

Supporting Connected Communities: Together, CC partners, through their funding streams reached thousands of residents. Annually, the following actions are undertaken to provide safe, reliable and relevant DI/DL programming across the City:
· Brooklyn Public Library (BPL): BPL utilizes NYCCC to fund nine staff, equipment, supplies and promotion of Connected Community programs. Branch sites were identified based on the high-need areas according to the NTA codes (except for Eastern Parkway; Walt Whitman was selected because it is located directly next to the Ingersoll Houses). Outside of staffing and laptop refresh, the budget is divided equally among all locations. The number of laptops selected for each location is based on the demand at each branch. When the program was first implemented, many locations had a long wait queue to utilize the laptops and patrons waited about two hours to get a device (the purchase of additional equipment for programming is based on public demand). For example, at the Dekalb branch we offered BRIC workshops, and it sparked an interest in patrons to use MacBooks. At the Macon branch patrons inquired about MacBooks during Tech workshops. Therefore, BPL purchased MacBooks for both locations. Before Connected Communities, BPL had Technology Resource Specialists at each branch to engage with members, to assist with access to broadband. These same staff are team leads who assess the broadband, equipment and digital literacy needs required to determine community needs, which in turn supports budget allocations and projections.
· New York Public Library (NYPL): NYPL leverages surveys, focus groups, interest/intake forms, and ongoing frontline conversations to identify patron needs and then address through resource allocation. NYPL’s staffing model is bifurcated between central staff and branch instructors; Central staff provide specialized and advanced technology training for patrons as well as professional development for branch instructors who focus on fundamental digital literacy content in high-needs neighborhoods. For example, NYPL relies on a statistical analysis of attendance data and patron feedback to inform programming schedules and the preferred mode for each topic (in-person or online), which in turn supports budget projections and allocations to meet impact such as 100+ classes designed for fundamental digital citizenship, exposure, and mastery of technical concepts on public computers with professional-grade software, which are also available for extended use to continue learning after class. 
· Queens Public Library (QPL): QPL offers individualized support to its community members to be prepared as 21st-century citizens equipped with technological skills for everyday living and workforce development. To ensure equitable and inclusive digital literacy workshops at 25+ branches across the borough, it applies its NYCCC funding to training dedicated personnel who can deliver workshops and courses that utilize internet connectivity. It applies additional grant funds to equipment, supplies, materials, and certification costs. These staff travel across sites to where programming is needed. For example, QPL receives funding from the federal Workforce Innovation and Opportunity Act (WIOA) to provide contextualized ESOL classes for new immigrants. The classes include 60-120 hours of English language instruction and workforce training in childcare (120 hours), healthcare (95 hours), and technology (84 hours). Classes meet 2-4 times weekly at Langston Hughes Library (East Elmhurst), Central Library (Jamaica), and Flushing Library. Currently, QPL has a pending grant request from a major donor to pay for the cost of 165 certifications in the childcare, healthcare, and technology sectors.
Within the Timeframe of the 3rd Quarter:
· NYCHA sent its Digital Van to NYCHA locations each day of the month, resulting in a minimum of 60 stops to provide under and unconnected residents with mobile hotspot services;
· OTI also joined the TechWorkforce working group and connected with the Communications team to elevate Connected Communities work and to share insights
· OTI connected with Computers4People, and learned about their device donation program, and facilitated new connections to DYCD
· Supported the renewal of NYCHA’s Digital Van Program for FY23-24
· OTI attended and testified before the City Council regarding Digital Literacy programs, and put spotlight on Connected Communities work, the DYCD sites, PCCS and civil society organizations delivering digital literacy programming to high need communities across the City.

ACP
ACP Household enrollments increase month over month during Quarter 3:

Jan:	608404 
Feb:	627150 
Mar:	647148
· 
With PEU and BPL, supported grant submissions for the FCC’s inaugural ACP outreach grant program resulting in $250k grant to BPL for its digital navigator program. In addition, NYPL received $500k for ACP outreach, strengthening the enrollment ecosystem for low-income NYC residents.

Amplifying Infrastructure Funding

· Began regular stand-up meetings with the NYS ConnectALL office to draft pathway for NYC participation and input into the State’s Digital Equity Plan
· Joined the DMO Biweekly federal infrastructure meetings to make connections and scaffold digital resources across a range of submissions in other sectors such as DoT, DOE, etc.
· Attended Joint Digital Equity and State Broadband Leaders Network Meeting: ACP & Affordability
· Met with OTI SI team to discuss Tech Workforce funding strategies
· Attended NTIA's Internet For All Webinar Series: Leveraging Digital Equity Technical Assistance Resources
· Attended Mobilizing DEI Leaders to Co-develop State Digital Equity & Economic Inclusion Plans
			
	








Combatting Digital Discrimination
· OTI led cross team coordination of submission of digital discrimination comments to the FCC; letter addressed broadband data transparency, broadband data accuracy, and combatting digital discrimination
OTI weighed in on the equity principle definition for the City’s revised and updated Privacy Policy.

Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☒ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☒ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	


· Please specify any other Community-directed activities during the quarter (e.g., meetings, educational and cultural programs, promotion of agency services, community fairs, etc.) and describe the activities, including the dates when the activities occurred.

OTI did not have any other Community-directed activities during Q1. 

[bookmark: _Hlk133499694]In Q2, OTI continues to come up with creative ways to engage the MWBE community. Additionally, OTI continues to encourage our prime vendors to invest in the MWBE community through partnership and mentorship. As a result of the OTI MWBE team’s encouragement, one of our prime vendors developed and launched a mentorship program for MWBE companies in the IT space.

Additionally, in Q2 OTI engaged in the below: 
Digital Equity Working Group
· Oct-December x 4
· Attended an RJC Volunteers Training for the Charter ballots
· Attended a CEP Training and Capacity Building Work Group
· Attended the Blue Ridge Labs 2022 Showcase
· Connected with OTI SI and MoPD re: concerns surfacing re: apps promising accessibility but causing harm to public sites

External Digital Equity and Inclusion Workshops
· Baltimore, City of Los Angeles, San Francisco Tech Council, Boston

NYC Telehealth
· Digital Equity collaboration/partnership (OTI, Mount Sinai & NYPL) with NYS grant funding
· Developed a Telehealth Digital Literacy Pilot Program to access a test instance of EPIC EHR
· Provides digital literacy training to adult patrons/patients at three NYPL branches 
· Serving underserved communities where both a branch and a Mount Sinai Hospitals are located
· To provide devices (100 ChromeBooks) for remote access to EPIC EHR from branches and from home
· Scheduled to launch Q1 2023 – Coordinated marketing and press release planning in progress
· Pilot phase anticipated to impact 4,000 NYC residents 

PCC Inventory
· OTI launched its public computing center survey to update its 2019 inventory of where the City’s 500+ publicly funded sites are operating with reliable broadband connectivity, devices, digital literacy programming hours, language access, and accessibility standards in place. Some sites are simply accessible wi-fi, while other provide a range of critical trainings and services such as basic web literacy courses to federally workforce-funded certification programs in health care and childcare, for example.
· Presented to NYC Aging and DYCD for 200+ virtual attendees re: PCC purpose and goal.
· Currently, OTI is finalizing submissions from agency partners and outlining its methodology for analysis, impact and need. In addition, PCC results are being tracked weekly through the OTI Strategic Initiatives group working on building the City’s thriving and inclusive tech workforce ecosystem. Inventory project on track for completion by the end of Quarter 3, 2023. 

In Q3,  OTI continues to come up with creative ways to engage the MWBE community.

Cities Coalition
· Attend relevant working group webinars addressing digital equity in cities

Digital Equity Working Group
· Jan-March x 3 on topics ranging from self-care to Smart Cities to AI Accessibility Apps
· Attended CEP Training and Capacity Building Work Group meeting

External Digital Equity and Inclusion Connections
· City of Los Angeles, San Francisco Tech Council, Boston, Tufts University (using data to improve DE targeting), Metro Library Council (panel presentation on DE evaluation frameworks); also Cisco Networking Academy, Charter and Altice to support wrap around digital literacy training services for Big Apple Connect subscribers, and with Gartner Group to share insight into digital equity lessons from global cities, Digital Equity Council, among others

PCC Inventory
· OTI worked with six agencies to solicit and identify PCC sites across the City; resulting in an updated count responsive to Covid conditions and pivots; including centers offering workforce – related digital inclusion services; the City now hosts over 500 spots.
· Currently mapping against 2019 inventory for posting on the open data portal.


D. Equity, Inclusion and Race Relations Initiatives:

Please list the Equity, Inclusion and Race Relations Goal(s) included in Section IV:  Diversity, Equity, Inclusion and EEO Initiatives for FY 2023, which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan.	


1. Goal: Guided by equity, performance, affordability, privacy, and choice, the City seeks to ensure that universal broadband provides all New Yorkers with the access, devices and skills they need to thrive in a digital world, online and off. OTI does this by developing strategies, infrastructure, programs, and initiatives that will increase access to language services, technology, and digital literacies.



· NYCHA sent its Digital Van to NYCHA locations each day of the month, resulting in a minimum of 60 stops to provide under and unconnected residents with mobile hotspot services;
· With NYC Aging, OTI has actively worked partners there to secure contract extensions, to respond to the Cabinet survey, and to support ACP engagement ; OTI has met with program staff regularly to produce relevant impacts and to facilitate new connections (ex: DYCD re: ageism curriculum)
· OTI gave a big shout out to Connected Communities at the 2022 Tech Forum to a full audience seeking more info on digital equity examples.
· OTI also joined the TechWorkforce working group and connected with the Communications team to elevate Connected Communities work and to share insights

Combatting Digital Discrimination
· OTI leading cross team coordination of submission of digital discrimination comments to the FCC 
· Met with Equity NYC to better understand ways for infrastructure data to be used for more equitable purposes where the Charter ballot passed with new measure to address “true cost of living,” including broadband and internet affordability
· OTI also worked to develop a framework for addressing data transparency to better challenge federal and state maps, thereby progressing on equity in the built environment

NYC Telehealth
· Digital Equity collaboration/partnership (OTI, Mount Sinai & NYPL) with NYS grant funding
· Developed a Telehealth Digital Literacy Pilot Program to access a test instance of EPIC EHR
· Provides digital literacy training to adult patrons/patients at three NYPL branches 
· Serving underserved communities where both a branch and a Mount Sinai Hospitals are located
· To provide devices (100 ChromeBooks) for remote access to EPIC EHR from branches and from home
· Scheduled to launch Q1 2023 – Coordinated marketing and press release planning in progress
· Pilot phase anticipated to impact 4,000 NYC residents 

PCC Inventory
· OTI launched its public computing center survey to update its 2019 inventory of where the City’s 500+ publicly funded sites are operating with reliable broadband connectivity, devices, digital literacy programming hours, language access, and accessibility standards in place. Some sites are simply accessible wi-fi, while other provide a range of critical trainings and services such as basic web literacy courses to federally workforce-funded certification programs in health care and childcare, for example.
· Presented to NYC Aging and DYCD for 200+ virtual attendees re: PCC purpose and goal.
· Currently, OTI is finalizing submissions from agency partners and outlining its methodology for analysis, impact and need. In addition, PCC results are being tracked weekly through the OTI Strategic Initiatives group working on building the City’s thriving and inclusive tech workforce ecosystem. Inventory project on track for completion by the end of Quarter 3, 2023. 

      In Q3, guided by equity, performance, affordability, privacy, and choice, the City seeks to ensure that universal broadband provides all New Yorkers with the access, devices, and skills they need to thrive in a digital world, online and off. OTI does this by developing strategies, infrastructure, programs, and initiatives that will increase access to language services, technology, and digital literacies. Promote and encourage participation by all employees in the ongoing "Courageous Conversations" series, Literary Bytes Book Club, and Heritage Month events, with a continued focus on race relations, equity, inclusion, allyship, and belonging.

· Please specify Equity and Race Relations initiatives embarked on or continued from previous year(s) (e.g., meetings, educational and cultural programs, presentations, discussions, books/articles, other suggested readings, etc.) and describe the activities, including the dates when the activities occurred.

OTI promotes and encourages participation by all employees in the ongoing “Courageous Conversations” series, Literary Bytes Book Club, and Heritage Month events, with a continued focus on race relations, equity, inclusion, allyship, and belonging.  

 In Q1, the below equity and race initiatives were conducted in Q1;
On August 26, 2022, in recognition of Women’s Equality Day, OTI’s Office of EEO & Diversity Management distributed an agency wide announcement which provided information about the day and resources for those who wish to learn more or get more involved. 

OTI’s Literary Bytes, the agency book club, watched a movie instead of reading a book for the month of August in recognition of Women’s Equality Day. On September 9, 2022, EEO facilitated a discussion for the movie, “On the Basis of Sex”. The movie is a biographical legal drama based on the life and early cases of Supreme Court Justice Ruth Bader Ginsburg and details her struggles on behalf of equal rights for women. 

The below list contains the activities conducted in Q2 related to race and equity:

· On October 7, 2022, OTI’s Office of EEO & Diversity Management distributed an agency wide announcement about Italian American Heritage Month. Provided resources to 3 events: 78th Annual Columbus Day Parade, Festival Italiano, and a local Italian Heritage Month event. 
· On October 14, 2022, OTI’s Office of EEO & Diversity Management distributed an agency wide announcement for Hispanic Heritage Month. OTI welcomed Dr. Ana Valentin, an Enterprise Service Program Manager in the Office of Chief Information Officer at the National Oceanic and Atmospheric Administration (NOAA). She touched on her contributions to Diversity, Equity and Inclusion, tech worlds through her community service and the role technology plays in the work of NOAA.      
· OTI’s Literary Bytes book club read and discussed American Like Me:  Reflections on Life Between Cultures, by America Ferrera. In American Like Me, America invites thirty-one of her actor, comedian, athlete, politician, artist, and writer friends, peers, and heroes to share their stories about life between cultures.  Each of them struggled to establish a sense of self, find belonging, and feel seen. And they call themselves American enthusiastically, reluctantly, or not at all.  
· On October 27, 2022, the CTO sent an agency wide announcement celebrating Diwali.  The announcement acknowledged provided information about the history and meaning of the South Asian holiday, how it is traditionally celebrated, and provided the Hindi version of the traditional greeting which means Happy Diwali.
· On November 1, 2022, in recognition of Dia De Los Muertos, the Day of the Dead, OTI distributed an agency wide announcement which provided information about the history of the holiday, how it is traditionally celebrated in Mexico, the traditional food and symbols of the holiday, as well as information about local celebrations in New York.
· On November 1, 2022, in recognition of Native American Heritage Month, OTI distributed an agency wide announcement which provided information about the history of the heritage month, what is being celebrated, and resources for those employees wishing to learn more about the Native American experience the heritage month, celebrations and events which occurred.  
· OTI's Literary Bytes book club read and discussed, All the Real Indians Died Off and 20 Other Myths about Native Americans, by Roxanne Dunbar-Ortiz and Dina Gilio-Whitaker, in which the authors sought to challenge readers to rethink what they have been taught about Native American history and dispel a wide range of myths about Native American culture that have misinformed generations and how those myths evolved.

The below list contains the activities conducted in Q3 related to race and equity:

· On January 13, 2023, EEO & Diversity Management sent an administrative bulletin to observe Dr. Martin Luther King, Jr. Day on Monday, January 16, 2023. This day commemorates the life and work of Dr. Martin Luther King, Jr., who was a nonviolent Civil Rights Activist who protested racial discrimination in the 1950’s and 1960’s. Dr. King spoke about love over hate, improving Civil Rights for all people, and working together to cultivate a “Beloved Community,” where injustice ceases and love prevails. On this day, we reflected on the legacy of a man who issued a call to the conscience of our Nation and our world.  In 1994, Dr. Martin Luther King, Jr. Day was designated as a National Day of Service when Americans across the country do volunteer work to make communities more equitable and to help create the Beloved Community of Dr. King’s dream. 

· On January 20, 2023, EEO & Diversity Management sent an administrative bulletin to celebrate we will Lunar New Year which takes place on Sunday, January 22, 2023.  This is the most important festival in China where it is known as Chinese New Year or Spring Festival because it marks the end of the coldest part of the winter and people look forward to the beginning of spring.  Lunar New Year falls on different dates each year, but always falls between January 21 and February 20 of the international standard calendar. The celebration of the New Year is centuries old and dates back to the 14th century BC on the Chinese calendar.

· On February 24, 2023 we attached a flyer sent through the OTI newsletter for a Black History Month event sponsored by the Mayor’s Office for People with Disabilities, titled “My Deaf Family,” spotlighting one of the largest Black Deaf families in the U.S.  This event was held on February 27th, from 5:00 pm- 6:30 pm on a zoom webinar.

· On March 1st, we invited Greg Gunn who co-founded Lingo Ventures, a company that makes angel investments and philanthropic grants to startups focused on expanding economic opportunity, developing entrepreneurs of color, and researching pathways into programming and other creative fields. Greg discussed his experience as a Black Technologist; what role he sees technology playing in (1) Black Resistance, (2) expanding access to resources for underserved communities, and (3) building a different and more equitable economy; and how Black communities can utilize technology to impact their future. 

· On March 3rd, we welcomed present Ken Granderson creator of Blackfacts.com, the world’s first online Black History Encyclopedia and news and video source. Ken discussed his experience as an early black technologist, what role technology can play in Black Resistance, what he is doing to close the digital divide, and how Blackfacts.com can have an impact.

· On March 16th, we invited both Jean-Claude Brizard and Dr. D’Andre Weaver from Digital Promise.  Jean-Claude is the President and CEO, and D’Andre is the Chief Digital Equity Officer at Digital Promise, a global, nonpartisan, nonprofit organization focused on accelerating innovation in education. They discussed Digital Promise and their utilization of technology to increase equity in educational opportunities and their goal of improving digital equity, and how their efforts are a form of Black Resistance. 


I. [bookmark: _Toc116503096][bookmark: _Toc116503132][bookmark: _Toc116573390][bookmark: _Toc116662130][bookmark: _Toc116662226][bookmark: _Toc116662259][bookmark: _Toc116664279][bookmark: _Toc116664340]
II. [bookmark: _Toc116503097][bookmark: _Toc116503133][bookmark: _Toc116573391][bookmark: _Toc116662131][bookmark: _Toc116662227][bookmark: _Toc116662260][bookmark: _Toc116664280][bookmark: _Toc116664341]
III. [bookmark: _Toc116503098][bookmark: _Toc116503134][bookmark: _Toc116573392][bookmark: _Toc116662132][bookmark: _Toc116662228][bookmark: _Toc116662261][bookmark: _Toc116664281][bookmark: _Toc116664342]
IV. [bookmark: _Toc116503099][bookmark: _Toc116503135][bookmark: _Toc116573393][bookmark: _Toc116662133][bookmark: _Toc116662229][bookmark: _Toc116662262][bookmark: _Toc116664282][bookmark: _Toc116664343]
V. [bookmark: _Toc116664344]Recruitment
A. Recruitment Efforts
Please list Recruitment Initiatives and Strategies which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g., targeted outreach and outreach, diversity recruitment, social media presence, where jobs are posted, EEO and APO collaboration, evaluation of best recruitment sources, structured interview training and unconscious bias training). 

1 Goal: OTI will conduct targeted outreach and recruitment via recruitment sources for the purpose of reducing underutilization.  We will use metrics to assess the effectiveness of diversity recruitment.  The Chief EEO Officer will continue to review job postings to ensure that equal opportunity employer messaging is included.  Since our agency is an eHire agency, ensuring that all of our vacancies will be posted on nyc.gov Careers website. 




· Please describe the steps that your agency has taken to meet these initiatives/strategies. What steps were taken to evaluate effectiveness of these actions?

In Q1:
· OTI is planning on developing a Cyber Academy for the purpose of cross-training employees and increasing the diversity of the talent pipeline.  

· The Chief Diversity Officer and the Chief EEO Officer held discussions and reviewed proposals with HBCU Connect in an effort to address underutilization at the agency.  HBCU Connect is a job network of students and alumni from Historically Black Colleges & Universities (HBCUs)

In Q2, the agency participated in the below career fairs:

	Event Date
	Job Fair Name
	Location

	9/17/2022
	Brooklyn Congressional Career Fair
	Brooklyn, NY

	10/31/2022
	MOPD & DCAS Diversity Career Fair
	New York, NY

	11/19/2022
	East Harlem Community Job Fair
	New York, NY

	1/11/23 - 1/13/23
	CyberCorps®: Scholarship for Service (SFS) 2023 Job Fair
	National Harbor, Maryland




In Q3,
· OTI will conduct targeted outreach and recruitment via recruitment sources for the purpose of reducing underutilization. We will use metrics to assess the effectiveness of diversity recruitment. 
· The Chief EEO Officer will continue to review job postings to ensure that equal opportunity employer messaging is included. Since our agency is an eHire agency, ensuring that all of our vacancies will be posted on nyc.gov Careers website.

Q1 Update: 	☒ Planned       ☒ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☒ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☒ Completed	
Q3 Update: 	☒ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	



B. Internships/Fellowships

The agency is providing the following internship opportunities in FY 2023. [Note:  Please update this information every quarter.]

[bookmark: _Hlk525313981]Race/Ethnicity* [#s]  * Use self-ID data obtained from NYCAPS;  Gender* [#s] [N-B=Non-Binary; O=Other; U=Unknown] * Use self-ID data

1. Urban Fellows Total:

Race/Ethnicity* [#s]: Black___ Hispanic___ Asian/Pacific Islander___ Native American___ White___ Two or more Races___

Gender* [#s]:  M ___ F ___ N-B ___ O ___ U ___

2. Public Service Corps Total:

Race/Ethnicity* [#s]: Black___ Hispanic___ Asian/Pacific Islander___ Native American___ White___ Two or more Races___

Gender* [#s]: M ___ F ___ N-B ___ O ___ U ___

3. Summer College Interns Total:

Race/Ethnicity* [#s]: Black  5  Hispanic 4   Asian/Pacific Islander 19   Native American___ White 15 Two or more Races 3

Gender* [#s]: M 30   F  22 N-B ___ O ___ U ___

4. Summer Graduate Interns Total:

Race/Ethnicity* [#s]: Black___ Hispanic___ Asian/Pacific Islander___ Native American___ White___ Two or more Races___

Gender* [#s]: M ___ F ___ N-B ___ O ___ U ___

5. Other (specify) Total:  CUNY Fellows and CUNY Interns. CUNY does not collect the demographic data for these positions. 

Race/Ethnicity* [#s]: Black___ Hispanic___ Asian/Pacific Islander___ Native American___ White___ Two or more Races___

Gender* [#s]: M ___ F ___ N-B ___ O ___ U ___


	In Q3, OTI provided interns and aides with the following opportunities:	   

Race/Ethnicity* [#s]  * Use self-ID data obtained from NYCAPS;  Gender* [#s] [N-B=Non-Binary; O=Other; U=Unknown] * Use self-ID data

1. Urban Fellows Total: 1

Race/Ethnicity* [#s]: Black___ Hispanic___ Asian/Pacific Islander___ Native American___ White___ Two or more Races___

Gender* [#s]:  M ___ F ___ N-B ___ O ___ U ___

2. Public Service Corps Total: 

Race/Ethnicity* [#s]: Black___ Hispanic___ Asian/Pacific Islander___ Native American___ White___ Two or more Races___

Gender* [#s]: M ___ F ___ N-B ___ O ___ U ___

3. Summer College Interns/Aides Total: 2

Race/Ethnicity* [#s]: Black    Hispanic    Asian/Pacific Islander    Native American___ White  Two or more Races 

Gender* [#s]: M    F   N-B ___ O ___ U ___

4. Summer Graduate Interns Total:

Race/Ethnicity* [#s]: Black___ Hispanic___ Asian/Pacific Islander___ Native American___ White___ Two or more Races___

Gender* [#s]: M ___ F ___ N-B ___ O ___ U ___

5. Other (specify) Total:  CUNY Fellows  3   CUNY Interns 7. CUNY does not collect the demographic data for these positions.  CUNY 

Race/Ethnicity* [#s]: Black___ Hispanic___ Asian/Pacific Islander___ Native American___ White___ Two or more Races___

Gender* [#s]: M ___ F ___ N-B ___ O ___ U ___


Additional comments: 



C.	55-A Program

The agency uses the 55-a Program to hire and retain qualified individuals with disabilities.                ☒ Yes		☐ No	

Currently, the agency employs the following number of 55-a participants:

Q1 (9/30/2022):  9   Q2 (12/31/2022):  ________  Q3 (3/31/2023):  4     Q4 (6/30/2023):  __________

During the 1st Quarter, a total of 3 new applications for the program were received.
During the 1st Quarter 0 participants left the program due to [state reasons] ________.

During the 2nd Quarter, a total of 1 new applications for the program were received.
During the 2nd Quarter 0 participants left the program due to [state reasons] ________.

During the 3rd Quarter, a total of 0 new applications for the program were received.
During the 3rd Quarter ___ participants left the program due to [state reasons] ________.

During the 4th Quarter, a total of ____ [number] new applications for the program were received.
During the 4th Quarter ___ participants left the program due to [state reasons] ________.

The 55-a Coordinator has achieved the following goals:

1. [bookmark: _Hlk133580501]Disseminated 55-a information –
    by e-mail:    ☐ Yes   ☐ No
	     in training sessions:    ☒ Yes   ☐ No
on the agency website:    ☒ Yes   ☐ No
through an agency newsletter:    ☐ Yes   ☐ No
Other:  The 55a Coordinator provided information during the “Meet EEO” presentation for the agency.  During the presentation, information about 55a and the process was provided to attendees. 
_______________________________

2.  ___________________________________________________________________________________
3.  ___________________________________________________________________________________


In Q3, the 55-a Coordinator has achieved the following goals:

         Disseminated 55-a information –
    by e-mail:    ☒ Yes   ☐ No
	     in training sessions:    ☒ Yes   ☐ No
on the agency website:    ☒ Yes   ☐ No
through an agency newsletter:    ☐ Yes   ☐ No
Other:  The 55a Coordinator provided information during new hire orientation for the agency.  During the orientation, information about 55a and the process was provided to attendees. 
_______________________________


V. Selection (Hiring and Promotion)

Please review Section VI of your FY 2023 Diversity, Equity, Inclusion and EEO Plan and describe your activities for this quarter below:

Please list additional Selection Strategies and Initiatives which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g., use of structured interview, EEO or APO representatives observing interviews, review of placements, review of e-hire applicant data).	

1.  Career Counseling: Advising employees of opportunities for promotion and career development; Notification of promotion/transfer opportunities.

· Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these actions?

The Career Counselor will review policies, procedures, and practices related to hiring (including vacancy announcements, use of certification lists; provide information about promotional opportunities; explain the civil service process to staff and what it means to become a permanent civil servant,  provide technical assistance in applying for upcoming civil service exams, and notify staff of relevant civil service exams notices.

In Q3, OTI’s Career Counselor will review policies, procedures, and practices related to hiring (including vacancy announcements, use of certification lists; provide information about promotional opportunities; explain the civil service process to staff and what it means to become a permanent civil servant,  provide technical assistance in applying for upcoming civil service exams, and notify staff of relevant civil service exams notices.


2. Reviewing the methods by which candidates are selected for appointment, promotion, or to fill vacancies (new hires), especially for mid- and high-level discretionary positions.


· Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these actions?
OTI will publicly post announcements for all positions, including senior level positions; conduct targeted outreach and recruitment; review and analyze the demographics race\ethnicity and gender for those who received promotions\salary raises to ensure such practices are equitable; regularly review the demographics of newly hired staff with the Chief Technology Officer and Human Resources.

In Q3, OTI will publicly post announcements for all positions, including senior level positions; conduct targeted outreach and recruitment; review and analyze the demographics race\ethnicity and gender for those who received promotions\salary raises to ensure such practices are equitable; regularly review the demographics of newly hired staff with the Chief Technology Officer and Human Resources.  

OTI’s EEO Office will also review all App-logs for all new applicants to assure fair hiring practices. 




3. Describe the role of agency EEO Officer and other EEO staff in the selection of candidates for appointment or promotion (pre- and post-appointment).
Ensure that all vacancy announcements include the revised NYC EEO I Anti-Discrimination Statement.
Review vacancy postings to ensure elimination of language that has the potential for gender and age stereotyping and other unlawful discrimination.  (It is recommended to use gender-neutral terms and pronouns and language that is age-inclusive).
Actively monitor agency job postings and ensure recruitment strategy aligns with the diversity goals of the agency.
Provide consultation regarding creation/review of objective criteria for evaluating candidates for hire or promotion and applying those criteria consistently to all candidates.
Assist the hiring manager if a reasonable accommodation is requested during the interview.
Log reports to advise Human Resources of any demographic trends and/or EEO concerns based on available self-ID data.

In Q2, the EEO Officer ensured that all vacancy announcements include the revised NYC EEO Anti-Discrimination Statement; reviewed vacancy postings to ensure elimination of language that has the potential for stereotyping and other unlawful discrimination; monitored agency job postings; available to provide advice regarding objective criteria for evaluating candidates for hire or promotion and applying those criteria consistently to all candidates; provided sample interview questions to managers to ensure that they are EEO-compliant, job-related, and required by business necessity; available to assist the hiring manager if a reasonable accommodation is requested during the interview; reviewed internal applicant logs to evaluate that the selection process was conducted in accordance with EEO best practices.

In Q3, the EEO Officer ensured that all vacancy announcements included the revised NYC EEO I Anti-Discrimination Statement.
Reviewed vacancy postings to ensure elimination of language that has the potential for gender and age stereotyping and other unlawful discrimination. (It is recommended to use gender neutral terms and pronouns and language that is age-inclusive). Actively monitor agency job postings and ensure recruitment strategy aligns with the diversity goals of the agency. Provide consultation regarding creation/review of objective criteria for evaluating candidates for hire or promotion and applying those criteria consistently to all candidates. In collaboration with the Director of Human Resources, review interview questions to ensure that they are EEO-compliant, job-related, and required by business necessity. Assist the hiring manager if a reasonable accommodation is requested during the interview. Observe interviews, when necessary, especially for underutilized job titles and/or mid- and high-level discretionary positions.

4. Analyzing the impact of layoffs or terminations on racial, gender and age groups.
OTI will use the DCAS Layoff Procedure as guidance, should there be any layoffs, terminations, and demotions due to legitimate business/operational reasons in FY 2023.  An analysis for terminations was conducted in Q1 and Q2; the terminations were performance based and the EEO Officer was notified and reviewed the basis for termination.
In Q3, the agency will use the DCAS Layoff Procedure as guidance, should there be any layoffs, terminations, and demotions due to legitimate business/operational reasons in FY 2023. The agency will analyze the impact of layoffs or terminations on racial, gender, age groups, and people with disabilities. Where layoffs or terminations would have a disproportionate impact on any of these groups, the agency will document that the targeted titles or programs were selected based on objective criteria and justified by business necessity. The Agency Personnel Officer, EEO Officer and General Counsel will be involved in making layoff or termination decisions. It should be noted that layoffs must be conducted by seniority in compliance with civil service law (for competitive titles) and union contract (for non-competitive and labor class titles).
5.    Other:



During this Quarter the Agency activities included:	# of Vacancies		# of New Hires	# of New Promotions
 							Q1	   # 128		 	   # 70		   	# 43
Q2	   # 89			    # 58			 # 43
Q3	   # 138  		    # 50 		              # 27
Q4	   # _____ 		    # _____  		   # _____
I. [bookmark: _Toc116503101][bookmark: _Toc116503137][bookmark: _Toc116573395][bookmark: _Toc116662135][bookmark: _Toc116662231][bookmark: _Toc116662264][bookmark: _Toc116664284][bookmark: _Toc116664345]
II. [bookmark: _Toc116503102][bookmark: _Toc116503138][bookmark: _Toc116573396][bookmark: _Toc116662136][bookmark: _Toc116662232][bookmark: _Toc116662265][bookmark: _Toc116664285][bookmark: _Toc116664346]
III. [bookmark: _Toc116503103][bookmark: _Toc116503139][bookmark: _Toc116573397][bookmark: _Toc116662137][bookmark: _Toc116662233][bookmark: _Toc116662266][bookmark: _Toc116664286][bookmark: _Toc116664347]
IV. [bookmark: _Toc116503104][bookmark: _Toc116503140][bookmark: _Toc116573398][bookmark: _Toc116662138][bookmark: _Toc116662234][bookmark: _Toc116662267][bookmark: _Toc116664287][bookmark: _Toc116664348]
V. [bookmark: _Toc116503105][bookmark: _Toc116503141][bookmark: _Toc116573399][bookmark: _Toc116662139][bookmark: _Toc116662235][bookmark: _Toc116662268][bookmark: _Toc116664288][bookmark: _Toc116664349]
VI. [bookmark: _Toc116664350]Training

[bookmark: _Hlk530067472]Please provide your training information in Part II of the report “Diversity, Equity, Inclusion and EEO Training Summary” (in MS Excel).

	Training Topic
	Type of Audience


	Goal Number of Participants
	Projected Dates

	Everybody Matters: EEO and
Diversity & Inclusion Training for
NYC Employees (e-learning)

	(e.g., All Staff, Front-line
Employees, Managers,
Supervisors, etc.)
All employees — Biennially
(Cycle 1 must be
completed by March 31,
2023.)

	1500
	March 31, 2023

	Everybody Matters: EEO and
Diversity & Inclusion Training for
NYC Employees
(classroom/live webinar)
	All employees — Biennially
(Cycle 1 must be
completed by March 31,
2023.)
	
	




IV. [bookmark: _Toc116503107][bookmark: _Toc116503143][bookmark: _Toc116573401][bookmark: _Toc116662141][bookmark: _Toc116662237][bookmark: _Toc116662270][bookmark: _Toc116664290][bookmark: _Toc116664351]
V. [bookmark: _Toc116503108][bookmark: _Toc116503144][bookmark: _Toc116573402][bookmark: _Toc116662142][bookmark: _Toc116662238][bookmark: _Toc116662271][bookmark: _Toc116664291][bookmark: _Toc116664352]
VII. [bookmark: _Toc116664353]Reasonable Accommodation

Please report all reasonable accommodation requests and their disposition in the DCAS Citywide Complaint/Reasonable Accommodation Tracking System by logging into your CICS Account at:   https://mspwva-dcslnx01.csc.nycnet/Login.aspx

VIII. [bookmark: _Toc116664354]Compliance and Implementation of Requirements Under Executive Orders and Local Laws


A. Local Law 92:  Annual Sexual Harassment Prevention training

Please provide Sexual Harassment Prevention Training Information in Part II of the report “Diversity, Equity, Inclusion and EEO Training Summary” (in MS Excel).


B. Local Law 97:  Annual Sexual Harassment Reporting

☒ The agency has entered the sexual harassment Complaint Data in the DCAS Citywide Complaint Tracking System and updates the information as they occur.
				Q1   ☒		 Q2   ☒		 Q3   ☒		 Q4   ☐

☒ The agency has entered all types of complaints in the DCAS Citywide Complaint Tracking System and updates the information as they   occur.

☒ The agency ensures that complaints are closed within 90 days. 

Report all complaints and their disposition in the DCAS Citywide Complaint/Reasonable Accommodation Tracking System by logging into your CICS Account at:  https://mspwva-dcslnx01.csc.nycnet/Login.aspx


C. Executive Order 16:  Training on Transgender Diversity and Inclusion

Please provide E.O. 16 Training Information in Part II of the report “Diversity, Equity, Inclusion and EEO Training Summary” (in MS Excel).


D. Local Law 101:  Climate Survey

Please describe your progress this quarter in implementing the primary goals in Appendix B of your Agency Diversity, Equity, Inclusion and EEO Plan for FY 2023.


Please list the actions, initiatives, programs, or policies included in Appendix B:  2020 Climate Survey Action Plan, which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan.

1. Increase employees’ familiarity with the EEO Policy.

In Q3, the agency, in collaboration with DCAS, has conducted a climate survey in 2020 and Analyzed the 2020 Climate Survey data provided by DCAS. 

· Please describe the steps that your agency has taken to meet these goals. What steps were taken to evaluate effectiveness of these actions?

The Policy is posted on the intranet.  Additionally, during Q3, all managers and supervisors will affirm their commitment to EEO and discuss the policy.  
           
            In Q3, the EEO office will review or has reviewed the results of the survey with agency head and senior leadership. 


2. Improve the EEO Office’s visibility to the workforce.

· Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these actions?
On September 20,2022, OTI’s Office of EEO & Diversity Management hosted a Meet the Division of EEO & Diversity Management and had an in-depth discussion of the work in our office.  

In Q3, the EEO office developed an action plan in consultation with agency head and senior leadership template included in the appendix outlining the initiatives and actions that will be adopted by the agency in response to the 2020 Workplace Climate Survey data.


3. Improve employees’ knowledge of the EEO complaint process, including where and how to file a formal complaint, and what happens after a complaint is filed.


· Please describe the steps that your agency has taken to meet these initiatives/strategies. What steps were taken to evaluate effectiveness of these actions?

[bookmark: _Hlk126333320]On September 20,2022, OTI’s Office of EEO & Diversity Management hosted a Meet the Division of EEO & Diversity Management and had an in-depth discussion of the work in our office. 
  
 	       In Q3, EEO provided employees with complaint procedural information during new-hire training and orientation.

4. Increase employees’ understanding of protected rights and prohibition of discrimination, including sexual harassment, in the workplace.




· Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these actions?


In Q3, OTI’s EEO Office reminded employees to complete the annual sexual harassment training offered by DCAS. 

5. Improve managers’ and supervisors’ awareness of measures that an employee may take to report any violations under the EEO Policy, including discrimination and sexual harassment.

· Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these actions?

[bookmark: _Hlk126333386]In July, the Chief EEO Officer conducted four presentations about the EEO Process, which included recognizing allegations of discrimination, sexual harassment, and requests for accommodations for the People Manager University training program. The audience consisted of managerial staff. All managers were informed that they are mandated reporters. 

Additionally, during Q3, all managers and supervisors will affirm their commitment to EEO and discuss the policy.  


6. Improve managers’ and supervisors’ knowledge of whom and where to direct employees who may want to discuss a complaint (s) under the EEO Policy.  


· Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these actions?

In July, the Chief EEO Officer conducted four presentations about the EEO Process, which included recognizing allegations of discrimination, sexual harassment, and requests for accommodations for the People Manager University training program. The audience consisted of managerial staff. All managers were informed that they are mandated reporters. 

Additionally, in Q3, all managers and supervisors will affirm their commitment to EEO and discuss the policy.  

7. Other: N/A


· Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these actions?

IX. Audits and Corrective Measures

Please choose the statement that applies to your agency. 

☒ The agency is NOT involved in an audit conducted by NYC Equal Employment Practice Commission (EEPC) or another governmental   agency specific to our EEO practices.

☐ The agency is involved in an audit; please specify who is conducting the audit: ___________________________________.
	
	☐ Attach the audit recommendations by EEPC or the other auditing agency.

	☐ The agency has submitted or will submit to DCAS Citywide Equity and Inclusion an amendment letter, which shall amend the agency      plan for FY 2022.

☐ The agency received a Certificate of Compliance from the auditing agency.

     Please attach a copy of the Certificate of Compliance from the auditing agency.



X. [bookmark: _Toc116503111][bookmark: _Toc116503147][bookmark: _Toc116573405][bookmark: _Toc116662145][bookmark: _Toc116662241][bookmark: _Toc116662274][bookmark: _Toc116664294][bookmark: _Toc116664355]
XI. [bookmark: _Toc116503112][bookmark: _Toc116503148][bookmark: _Toc116573406][bookmark: _Toc116662146][bookmark: _Toc116662242][bookmark: _Toc116662275][bookmark: _Toc116664295][bookmark: _Toc116664356]
XII. [bookmark: _Toc116503113][bookmark: _Toc116503149][bookmark: _Toc116573407][bookmark: _Toc116662147][bookmark: _Toc116662243][bookmark: _Toc116662276][bookmark: _Toc116664296][bookmark: _Toc116664357]
XIII. [bookmark: _Toc116503114][bookmark: _Toc116503150][bookmark: _Toc116573408][bookmark: _Toc116662148][bookmark: _Toc116662244][bookmark: _Toc116662277][bookmark: _Toc116664297][bookmark: _Toc116664358]
XIV. [bookmark: _Toc116503115][bookmark: _Toc116503151][bookmark: _Toc116573409][bookmark: _Toc116662149][bookmark: _Toc116662245][bookmark: _Toc116662278][bookmark: _Toc116664298][bookmark: _Toc116664359]
XV. [bookmark: _Toc116503116][bookmark: _Toc116503152][bookmark: _Toc116573410][bookmark: _Toc116662150][bookmark: _Toc116662246][bookmark: _Toc116662279][bookmark: _Toc116664299][bookmark: _Toc116664360]
XVI. [bookmark: _Toc116503117][bookmark: _Toc116503153][bookmark: _Toc116573411][bookmark: _Toc116662151][bookmark: _Toc116662247][bookmark: _Toc116662280][bookmark: _Toc116664300][bookmark: _Toc116664361]
XVII. [bookmark: _Toc116503118][bookmark: _Toc116503154][bookmark: _Toc116573412][bookmark: _Toc116662152][bookmark: _Toc116662248][bookmark: _Toc116662281][bookmark: _Toc116664301][bookmark: _Toc116664362]
[bookmark: _Toc116664363]Appendix A: EEO Personnel Details
EEO Personnel For 3rd Quarter, FY 2023

Personnel Changes

	Personnel Changes this Quarter:	☒   No Changes
	Number of Additions: 0
	Number of Deletions: 

	
Employee's Name & Title
	1. 
	2. 
	3. 

	Nature of change
	☐  Addition		☐  Deletion
	☐  Addition			☐  Deletion
	☐  Addition			☐  Deletion

	Date of Change in EEO Role
	Start Date or Termination Date:  

	Start Date or Termination Date: 
	Start Date or Termination Date: 

	

	Employee's Name & Title
	
	
	

	Nature of change
	☐  Addition		☐  Deletion
	☐  Addition			☐  Deletion
	☐  Addition			☐  Deletion

	Date of Change in EEO Role
	Start Date or Termination Date: 
	Start Date or Termination Date: 
	Start Date or Termination Date: 

	For New EEO Professionals:

	
Name & Title
	4. 
	5. 
	6. 

	EEO Function 
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☒  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)

	Percent of Time Devoted to EEO
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 

	

	Name & Title			
	
	
	

	EEO Function
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)

	Percent of Time Devoted to EEO
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 



	
EEO Training Completed within the Last Two Years, including the Current Quarter (EEO and D&I Officers, Deputies, and All New EEO Professionals):

	Name & EEO Role			
	1. Elsa Hampton, EEO Officer
	2.	Eric Hagans Jr, EEO Investigator
	3.	 Alisha Morgan, EEO Investigator

	Completed EEO Trainings:
1. [bookmark: _Hlk121733611]Everybody Matters-EEO and D&I
2. Sexual Harassment Prevention
3. lgbTq: The Power of Inclusion
4. Disability Awareness & Etiquette 
5. Unconscious Bias
6. Microaggressions
7. EEO Officer Essentials:
Complaint/Investigative Processes
8. EEO Officer Essentials:
 Reasonable Accommodation
9. Essential Overview Training
for New EEO Officers
10. Understanding CEEDS Reports
	 ☐  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No
 ☐  Yes			☐  No
☒  Yes			☐  No

	 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
☒  Yes			☐  No
 ☒  Yes			☐  No
☒  Yes			☐  No

	 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☐  Yes			☒  No
 ☐  Yes			☒  No
 ☒  Yes			☐  No
☒  Yes			☐  No
 ☒  Yes			☐  No
☒  Yes			☐  No







EEO Personnel Training Continued:

	EEO Training completed within the last two years, including the Current Quarter (EEO and D&I Officers, Deputies, and all new EEO Professionals):

	Name & EEO Role
	8. Janine Gilbert, Chief Diversity Officer
	9. 
	10. 

		Completed EEO Trainings:
1. Everybody Matters-EEO and D&I
2. Sexual Harassment Prevention
3. lgbTq: The Power of Inclusion
4. Disability Awareness & Etiquette 
5. Unconscious Bias
6. Microaggressions
7. EEO Officer Essentials:
      Complaint/Investigative Processes
8. EEO Officer Essentials:
       Reasonable Accommodation
9. Essential Overview Training
      for New EEO Officers
10. Understanding CEEDS Reports

	



	 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No

	 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No

	 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No






EEO Personnel Contact Information (Please list all current EEO professionals)

Please provide full mailing address of the principal Agency EEO Office:


Diversity and EEO Staffing as of 2nd Quarter FY 2023*


	EEO\Diversity Role
	Name
	Civil Service Title
	% of Time Devoted to EEO & Diversity Functions
	Office E-mail Address
	Telephone #

	EEO Officer/Director
	Elsa Hampton
	
	100
	ehampton@oti.nyc.gov
	718-403-8513

	Deputy EEO Officer OR
Co-EEO Officer
	
	
	
	
	

	Chief Diversity & Inclusion Officer
	
	
	
	
	

	Diversity & Inclusion Officer
	Alisha Morgan and Eric Hagans Jr.
	
	100
	ehagans@oti.nyc.gov
almorgan@oti.nyc.gov
	718-403-8081

	Chief Diversity Officer/Chief MWBE Officer per E.O. 59
	Janine Gilbert
	
	100
	janine@oti.nyc.gov
	718-403-1988

	ADA Coordinator
	Eric Hagans Jr.
	
	100
	ehagans@oti.nyc.gov
	718-403-8081

	Disability Rights Coordinator
	Elsa Hampton
	
	100
	ehampton@oti.nyc.gov
	718-403-8513

	Disability Services Facilitator
	Elsa Hampton
	
	100
	ehampton@oti.nyc.gov
	718-403-8513

	55-a Coordinator
	Eric Hagans, Jr.
	
	100
	ehagans@oti.nyc.gov
	718-403-8081

	Career Counselor
	Stacey Abramson
	
	
	Sabramson@oti.nyc.gov
	718-403-8639

	EEO Counselor
	
	
	
	
	

	EEO Investigator
	Eric Hagans, Jr.
Alisha Morgan
	
	100
	ehagans@oti.nyc.gov
almorgan@oti.nyc.gov
	718-403-8081
(718)-923-3642

	EEO Counselor\ Investigator 
	
	
	
	
	

	Investigator/Trainer
	
	
	
	
	

	EEO Training Liaison
	John Magisano
	
	25
	jmagisano@oti.nyc.gov
	718-403-8148

	Other (specify)
	
	
	
	
	

	Other (specify)
	
	
	
	
	


* Please note changes (new personnel filling the specified role). You may insert additional entries as needed. Title refers to the civil service title. If there is an EEO\Diversity role that your staff performs that is not on the list above, you may indicate it on the chart.  You may provide full contact information once if several roles are performed by the same person.
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