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Mayor Eric Adams: My fellow New Yorkers, this has been a week of strong emotions in our city. One of our own is dead, a Black man, Black like me. A man named Jordan, the name I gave my son. A New Yorker who struggled with tragedy, trauma, and mental illness. A man whose last words were a cry for help. A man named Jordan Neely.
 
Jordan's death has devastated his family and shocked his fellow New Yorkers. Today, I'm here to talk about Jordan's life before he got on that train. The circumstances surrounding his death are still being investigated, and while we have no control over that process, one thing we can control is how our city responds to this tragedy. One thing we can say for sure, Jordan Neely did not deserve to die, and all of us must work together to do more for our brothers and sisters struggling with serious mental illness.
 
I want to state upfront that there were many people who tried to help Jordan get the support he needed, but the tragic reality of severe mental illness is that some who suffer from it are at times unaware of their own need for care. And all too often, they're caught up in this cycle of violence, sometimes as perpetrators or, far more often, as victims. In many cases, and through no fault of their own, they resist treatment, walk away from a chance for recovery, and disappear into the shadows. It is the nature of this cruel disease, and it breaks our hearts every time. We cannot and will not accept this state of affairs. We will not walk by those in need, step over those who are suffering, or ignore those calls for help. We will respond with care, compassion, and action. We can and must do everything possible to help and heal our brothers and sisters in crisis.
 
From the very beginning of this administration, I have called for changes and reforms to the way we address serious mental illness in our city, changes that will support and amplify the good work that so many dedicated people are already engaged in. I thought about this subject on the first day I walked into City Hall. I brought it up in my very first conversation with the governor, and I have directed our city government to do all they can to help those who are suffering from serious mental illness.
 
Tens of thousands of Americans and their families are forced to fend for themselves because we have not devoted the resources needed to provide appropriate mental healthcare. It is time to build a new consistence around what can and must be done for those living with serious mental illness and to take meaningful action despite resistance and pushback from those who misconstrue our intentions.
 
It starts with addressing the issues of mental health across the board, taking action to treat people before they are in crisis, and it means that we must give people in crisis the care they need for as long as they need it. In November of 2022, I announced that our city personnel and contractors must have a better understanding of the legal options and responsibilities when they engage with those who are unsheltered and experience a psychiatric crisis. And in March of this year, we released a mental health plan that outlined a comprehensive strategy for treating New Yorkers in need and preventing the condition that's so often led to severe mental illness. Our vision is to create a better system that goes beyond one incident or tragedy, a continuum of care that keeps people connected to the support they need to stay well.
 
Because we look to prevent and minimize the impacts of mental illness, there's an immediate need to address those who are clearly in need of treatment. We already have the authority to do so, and we must use it. Under New York State law, our mobile crisis clinicians can bring people having a mental health crisis to a hospital for medical evaluation, and if physicians at that hospital find that the person has a mental illness and is dangerous to themselves or others, they have the authority to admit that person and retain them for treatment, even if the person does not agree to it.
 
Our Coordinated Behavior Health Task Force, also known as CBHT, is the guiding force behind this effort, made up of key staff from across city government, our state partners, and the community-based groups we contract with for street and subway outreach. The task force meets weekly. Their job is to find solutions for those unsheltered New Yorkers who are struggling with mental illness and refusing efforts to connect them with housing and support.
 
Through the work of the task force, we have managed to bring many people in crisis to the hospital for desperately needed care. We are helping them stabilize and heal from the ravages of homelessness and long-term untreated psychosis, and most importantly, we are connecting them with supportive housing and all the care and services they will need to succeed when they return to the community. When people are referred to these kinds of services, whether by a court order or other means, a good outcome depends on their participation and cooperation. Service providers make repeated attempts to keep those who need help engaged in the programs that are available to them, but there's no guarantee that those efforts will succeed.
 
This is the kind of care Jordan needed and that so many were trying to get for him. It wasn't always successful. Over the last several years, Jordan interacted with many city agencies and community-based organizations and providers. He had various encounters with the criminal justice system and was provided services to help him live safely in the community, but those efforts were not enough, and we must find ways to strengthen our system.
 
It starts with investigation and accountability. Next week, we will bring together the leaders of the five organizations that we contract with to provide homeless outreach services for a summit on improving outcomes for people with serious mental illness. All of us will sit down at City Hall to develop an action plan to ensure accountability when there are missed opportunities to get those in crisis the help they need.
 
We're also opening this discussion up to other stakeholders as well, including our faith leaders. Later today, I'm convening a meeting with a group of our faith leaders to discuss how we can address this challenge together. They're on the front lines of this issue, and we need their help and support. I urge all New Yorkers to do what they can to help other New Yorkers in need by joining up with groups like New York Cares, a volunteering organization that does great work for our city, or the Street Homeless Advocacy Project, an outreach organization founded by my good friend, civil rights leader, Norman Siegel.
 
We know that New Yorkers care, and we want our laws to reflect that as well. That is why we are urging our partners in Albany to act on the legislative agenda that I first announced in November, which we have now put forward as a bill entitled the Supportive Interventions Act. This bill addresses a series of flaws and gaps in the New York State Mental Hygiene Law that are making it more difficult to help those who don't know they need help. We see this in one heartbreaking case after another. It's not the fault of those who are suffering. Severe mental illness causes this critical lack of insight that the only way they can be helped is through intervention. This is precisely why we need the law on our side. We need the tools to get people into treatment at critical moments when they are simply unable to self-direct.
 
And that is what the Supportive Interventions Act is about. The Supportive Interventions Act will make it clear in the law itself what New York courts have already said in interpreting it. When mental illness prevents a person from meeting their basic needs to such an extent that they are a danger to themselves, the state has the authority to intervene. The bill would also make it crystal clear to our hospitals that a person should not be released from psychiatric care simply because they have calmed down and appear stable in the moment. People in crisis often need extended hospital care to fully recover.
 
This legislation will also strengthen our successful Kendra's Law program, ensuring that court-ordered outpatient treatment is reaching all of those caught in the system's revolving door who need that additional care and monitoring to avoid relapse. We'll be making a major push on this legislation in the remaining weeks of the session. I'm proud of the strong support we have received for it from the folks during this important work in the trenches every day, such as BronxWorks and Project Renewal.
 
We'll be building out the coalition and urgent action from Albany. Action that can save lives. I urge our state lawmakers to pass this bill, and I urge the governor to increase mental health resources in her next budget as she did in this one. It's time to strengthen accountability, expand services, increase funding, and advocate for a new era of reform and progress in mental healthcare.
 
We need to be honest. There are more Jordans out there, people who are loved, people in need of compassion, treatment, and protection — people like Jordan. Jordan Neely's life mattered. He was suffering from severe mental illness, but that was not the cause of his death. His death is a tragedy that never should have happened. My heart goes out to Jordan's family who was suffering great pain and uncertainty about the circumstances of his death. No family should have to suffer a loss like this, and too many Black and brown families bear the brunt of a system long overdue for reform.
 
Our work starts with acknowledging that we must reverse the effects of decades of disinvestment in housing, healthcare, and social services. We must recommit to our shared civic responsibility to look after each other as a city, as a society, as human beings who care. There were many people who did care about a man named Jordan, but it wasn't enough this time, and we must keep trying before we lose another Jordan.
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