
1. SNAP Case Closings by NYS WMS Closing Code and HOH City Council District, Jan 1, 2021 - Mar 31, 2021

NYS WMS Closing Code 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 Unknown Total

939-PA, MA, FS - In Prison (HH=1) 4 3 2 4 2 2 4 15 7 3 2 2 3 1 4 2 1 7 1 1 2 2 2 2 2 3 5 3 2 1 1 4 12 4 2 6 8 1 1 1 1 4 173 312

968-FS - Forced Closing 76 74 64 41 18 49 100 284 159 98 99 149 79 229 262 223 277 182 35 92 81 45 55 94 49 81 145 134 40 48 109 72 83 103 143 204 151 137 44 104 241 262 75 57 91 81 90 53 120 47 28 2,050 7,707
D00-Died 2 1 5 1 1 1 1 2 1 2 1 1 1 1 1 1 3 1 1 1 1 1 6 37

E28-Failure/refusal to Provide Information-Alien Sponsor 1 1
E30-Excess Earned income 36 62 52 8 13 25 110 233 181 137 141 180 144 217 224 236 242 222 40 37 90 59 69 75 52 88 133 148 44 88 179 105 71 113 116 173 168 85 44 120 238 242 63 62 130 115 86 65 123 54 46 692 6,476

E39-Excess Income - COLA 2 2 3 1 3 5 4 1 3 7 4 3 6 6 4 6 1 1 2 1 1 1 2 1 2 4 3 3 1 3 1 4 3 2 3 1 6 1 1 5 1 2 3 2 25 146

E50-Failed to Return 6 Month Periodic Report 1 1
E61-Not a Resident of District 2 2 2 9 3 1 7 3 6 4 7 2 6 4 5 2 2 7 4 1 3 3 4 2 3 1 8 2 2 4 4 1 2 5 5 4 1 2 2 1 4 4 1 51 198

E63-Not a Resident of State 4 7 5 2 1 18 17 13 25 8 12 8 15 16 18 21 17 5 6 2 4 6 4 8 11 4 5 5 7 9 3 8 10 14 17 5 3 9 13 13 4 5 10 11 7 6 12 5 3 91 532

E70-Ineligible Boarder 1 1 2

E71-In Commercial Boarding Home 1 1 2
E72-Institutionalized 4 3 5 1 3 2 8 12 7 3 2 7 3 7 7 12 7 6 1 3 4 1 3 1 5 2 2 4 3 1 3 2 1 8 6 1 4 5 7 4 4 2 4 4 9 1 26 220

E76-Living with Child 1 1 1 3

E77-Living with Parent 1 1 1 1 4
E78-Living with Child's Other Parent 1 1 1 1 1 2 1 1 1 1 11

E95-Died 56 41 28 3 14 19 53 76 52 55 33 28 26 57 69 61 63 48 11 45 21 16 17 24 17 21 21 33 37 9 40 25 24 38 22 36 29 43 26 37 40 47 32 56 33 26 107 172 27 20 11 158 2,103

F17-Failure to Validate Incorrect Social Security Number 1 1 1 2 5
F63-In Prison 1 2 1 2 1 1 1 2 1 1 15 28

F65-Will Receive SNAP in a CA Case 2 1 1 2 1 2 5 2 2 3 3 1 5 2 1 2 1 1 4 1 3 1 1 2 2 2 1 1 1 13 69
F85-Refusal Verify Alien Status 1 1 2

F90-Ineligible Student 4 1 2 3 5 4 1 4 2 2 2 2 2 3 2 1 1 1 1 1 5 1 1 2 1 1 3 2 1 2 1 1 1 6 3 1 2 5 4 2 1 13 103
F92-Ineligible Alien 1 2 3 2 2 1 5 2 2 3 1 2 2 2 4 1 3 1 2 1 1 1 2 2 1 1 2 11 63

G39-PA, MA - Died (HH=1) 68 65 54 18 29 46 101 135 103 108 39 73 59 85 125 97 109 111 33 44 43 38 41 47 36 57 77 61 42 34 66 65 33 81 77 97 87 50 27 65 91 110 50 50 63 53 102 89 53 47 37 332 3,703
G68-Zero Budget Deficit due to removal of active individual 1 1 1 2 2 2 2 1 1 1 1 1 2 1 1 1 2 1 1 4 29

M13-Duplicate Assistance Active Cash Assistance Case in Other State 1 1 1 1 4

M20-Failure to Provide Information during CertificationPeriod 1 1 1 1 1 1 1 1 2 10
M24-Failure to Resolve a Computer Match 1 1

M25-Failure to respond to a Computer Match Call-In 2 1 1 1 1 2 3 1 3 2 2 2 1 1 3 1 1 1 1 3 2 2 1 1 1 1 14 55

M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1
M27-Failure to Provide Verification of UIB Match 1 1 1 3

M68-PA, MA, FS - Added to Another Case 1 1 1 2 1 1 2 3 2 1 1 1 1 1 1 1 2 1 1 2 1 1 1 2 6 38

M90-Client Request, Written or Face to Face 14 20 10 5 7 10 27 42 27 43 44 38 37 67 68 78 70 48 19 24 36 21 24 29 27 31 31 31 20 29 38 21 44 42 19 44 34 33 15 22 37 33 34 33 25 18 39 30 24 23 13 289 1,887

M91-Client Request, Phone 2 1 2 1 4 1 2 3 4 1 1 6 2 1 2 1 1 2 1 2 4 2 5 3 1 1 2 2 2 3 3 1 1 1 2 2 1 1 1 7 85
M97-Receiving Multiple Benefits 1 1 1 1 2 5 1 1 1 1 1 1 1 2 2 1 1 1 1 1 1 2 1 1 1 1 1 1 6 42

M98 - Duplicate Assistance - Non AFIS in NYS 1 1 3 5 1 3 2 1 1 4 5 5 1 2 1 1 1 1 2 2 1 4 1 1 1 3 2 1 1 4 3 1 1 1 1 1 17 87

N18-Failure to Validate Incorrect Social Security Number 2 1 2 1 2 2 1 1 2 1 2 1 1 1 1 5 1 2 2 1 3 1 3 2 6 2 3 1 2 1 1 4 61
N66-Duplicate Assistance , Interstate 1 2 1 3 4 1 2 2 3 4 2 4 1 4 1 1 1 3 4 2 1 1 2 3 1 2 2 3 10 71

N67 - Duplicate Assistance, PARIS Match (System Generated) (Timely) 5 10 10 7 1 2 15 24 22 19 11 28 17 17 23 21 26 20 13 3 10 3 5 11 11 12 29 18 5 11 12 12 8 16 10 9 19 10 3 9 24 24 8 2 18 15 17 14 31 11 11 332 1,024
V21-Failure to Provide Verification 26 25 23 5 11 7 61 125 85 69 53 73 48 130 121 119 105 83 19 29 70 19 15 38 35 36 66 61 19 47 68 45 30 50 56 78 70 67 29 67 90 106 24 37 72 66 52 43 68 29 24 274 3,068

Y10-Failure to Recertify 198 274 215 72 99 153 502 930 723 525 327 452 312 683 739 728 764 537 114 224 381 179 180 298 244 253 444 471 180 244 439 242 279 405 413 493 535 358 159 390 593 673 225 281 358 315 334 278 414 189 146 4,318 23,282

Y11-No Activity on Account (NYSNIP). (System Generated) 1 1 3 2 2 1 3 1 2 1 1 1 1 1 1 1 1 1 1 2 1 1 1 2 1 2 1 1 1 1 40
Y13 - Failure to keep Recertification Appointment 1 1 2 2 3 9 1 1 1 2 3 1 1 1 3 3 3 4 1 2 4 2 1 3 2 7 6 70

Y29-Failure to Provide Verification -Expedited SNAP 35 45 37 13 17 24 93 148 123 117 99 109 92 156 169 179 204 149 48 53 97 63 42 71 68 91 111 137 44 69 132 94 40 120 123 169 157 80 28 105 178 215 53 45 95 82 69 43 110 42 33 800 5,516

Y66-Overdue Recertification 93 112 78 29 28 42 170 322 181 279 179 210 154 339 340 347 329 261 51 93 160 69 59 94 111 103 132 145 71 78 190 98 122 160 172 201 248 194 83 216 281 311 147 234 172 168 230 153 212 95 77 1,603 10,026
Y99-Other 3 2 1 2 1 3 3 2 2 4 3 7 2 3 9 1 1 3 1 5 2 1 1 1 2 1 1 6 5 1 1 1 2 3 15 101

Total 634 760 596 212 247 397 1,287 2,417 1,721 1,508 1,070 1,393 1,010 2,041 2,214 2,152 2,259 1,733 395 665 1,016 534 527 800 671 796 1,230 1,268 523 683 1,318 809 766 1,160 1,193 1,562 1,541 1,078 475 1,174 1,881 2,083 728 884 1,090 981 1,161 972 1,233 574 437 11,370 67,229

HOH City Council District



2. SNAP Case Closings by NYS WMS Closing Code and HOH Ethnicity, Jan 1, 2021 - Mar 31, 2021

NYS WMS Closing Code African American Asian Caucasian Hispanic Multi-ethnic Native American Pacific Islander Unknown Total

939-PA, MA, FS - In Prison (HH=1) 155 33 18 78 26 2 312

968-FS - Forced Closing 3,039 774 624 2,366 704 53 34 113 7,707

D00-Died 8 1 12 15 1 37

E28-Failure/refusal to Provide Information-Alien Sponsor 1 1

E30-Excess Earned income 2,265 491 514 2,312 835 24 11 24 6,476

E39-Excess Income - COLA 45 11 22 53 11 2 1 1 146

E50-Failed to Return 6 Month Periodic Report 1 1

E61-Not a Resident of District 45 22 44 60 22 3 1 1 198

E63-Not a Resident of State 157 37 87 217 29 1 4 532

E70-Ineligible Boarder 2 2

E71-In Commercial Boarding Home 1 1 2

E72-Institutionalized 82 24 36 57 21 220

E76-Living with Child 1 2 3

E77-Living with Parent 1 1 2 4

E78-Living with Child's Other Parent 2 9 11

E95-Died 453 257 626 593 137 5 4 28 2,103

F17-Failure to Validate Incorrect Social Security Number 1 3 1 5

F63-In Prison 15 2 1 8 2 28

F65-Will Receive SNAP in a CA Case 30 3 7 23 6 69

F85-Refusal Verify Alien Status 1 1 2

F90-Ineligible Student 37 6 14 35 7 3 1 103

F92-Ineligible Alien 16 7 8 25 6 1 63

G39-PA, MA - Died (HH=1) 1,155 305 778 1,132 286 15 7 25 3,703

G68-Zero Budget Deficit due to removal of active individual 11 1 1 14 2 29

M13-Duplicate Assistance Active Cash Assistance Case in Other State 1 1 1 1 4

M20-Failure to Provide Information during CertificationPeriod 3 6 1 10

M24-Failure to Resolve a Computer Match 1 1

M25-Failure to respond to a Computer Match Call-In 20 5 6 16 5 2 1 55

M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1

M27-Failure to Provide Verification of UIB Match 1 1 1 3

M68-PA, MA, FS - Added to Another Case 14 5 6 8 4 1 38

M90-Client Request, Written or Face to Face 422 226 311 694 209 11 6 8 1,887

M91-Client Request, Phone 17 10 17 30 9 2 85

M97-Receiving Multiple Benefits 17 6 4 14 1 42

M98 - Duplicate Assistance - Non AFIS in NYS 29 6 11 32 8 1 87

N18-Failure to Validate Incorrect Social Security Number 16 4 17 17 7 61

N66-Duplicate Assistance , Interstate 25 3 4 27 11 1 71

N67 - Duplicate Assistance, PARIS Match (System Generated) (Timely) 311 95 118 353 127 8 7 5 1,024

V21-Failure to Provide Verification 863 254 275 1,218 433 5 9 11 3,068

Y10-Failure to Recertify 7,617 2,116 2,625 7,986 2,709 78 55 96 23,282

Y11-No Activity on Account (NYSNIP). (System Generated) 11 7 4 10 4 4 40

Y13 - Failure to keep Recertification Appointment 19 8 12 24 7 70

Y29-Failure to Provide Verification -Expedited SNAP 1,917 384 590 1,843 722 35 19 6 5,516

Y66-Overdue Recertification 3,050 821 1,149 3,639 1,266 35 29 37 10,026

Y99-Other 36 7 6 34 15 1 1 1 101

Total 21,909 5,934 7,950 22,960 7,637 285 186 368 67,229

HOH Ethnicity



3. SNAP Case Closings by NYS WMS Closing Code and HOH Gender, Jan 1, 2021 - Mar 31, 2021

NYS WMS Closing Code Female Male Total

939-PA, MA, FS - In Prison (HH=1) 18 294 312

968-FS - Forced Closing 4,438 3,269 7,707

D00-Died 21 16 37

E28-Failure/refusal to Provide Information-Alien Sponsor 1 1

E30-Excess Earned income 4,912 1,564 6,476

E39-Excess Income - COLA 102 44 146

E50-Failed to Return 6 Month Periodic Report 1 1

E61-Not a Resident of District 122 76 198

E63-Not a Resident of State 325 207 532

E70-Ineligible Boarder 2 2

E71-In Commercial Boarding Home 2 2

E72-Institutionalized 113 107 220

E76-Living with Child 1 2 3

E77-Living with Parent 3 1 4

E78-Living with Child's Other Parent 10 1 11

E95-Died 1,312 791 2,103

F17-Failure to Validate Incorrect Social Security Number 3 2 5

F63-In Prison 6 22 28

F65-Will Receive SNAP in a CA Case 49 20 69

F85-Refusal Verify Alien Status 2 2

F90-Ineligible Student 75 28 103

F92-Ineligible Alien 36 27 63

G39-PA, MA - Died (HH=1) 2,135 1,568 3,703

G68-Zero Budget Deficit due to removal of active individual 23 6 29

M13-Duplicate Assistance Active Cash Assistance Case in Other State 3 1 4

M20-Failure to Provide Information during CertificationPeriod 6 4 10

M24-Failure to Resolve a Computer Match 1 1

M25-Failure to respond to a Computer Match Call-In 35 20 55

M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1

M27-Failure to Provide Verification of UIB Match 3 3

M68-PA, MA, FS - Added to Another Case 25 13 38

M90-Client Request, Written or Face to Face 1,311 576 1,887

M91-Client Request, Phone 58 27 85

M97-Receiving Multiple Benefits 31 11 42

M98 - Duplicate Assistance - Non AFIS in NYS 66 21 87

N18-Failure to Validate Incorrect Social Security Number 44 17 61

N66-Duplicate Assistance , Interstate 62 9 71

N67 - Duplicate Assistance, PARIS Match (System Generated) (Timely) 615 409 1,024

V21-Failure to Provide Verification 2,281 787 3,068

Y10-Failure to Recertify 13,373 9,909 23,282

Y11-No Activity on Account (NYSNIP). (System Generated) 17 23 40

Y13 - Failure to keep Recertification Appointment 43 27 70

Y29-Failure to Provide Verification -Expedited SNAP 3,348 2,168 5,516

Y66-Overdue Recertification 6,581 3,445 10,026

Y99-Other 69 32 101

Total 41,682 25,547 67,229

HOH Gender



4. SNAP Case Closings by NYS WMS Closing Code and HOH Age Category, Jan 1, 2021 - Mar 31, 2021

NYS WMS Closing Code 18-24 25-44 45-64 65+ Total

939-PA, MA, FS - In Prison (HH=1) 28 204 77 3 312

968-FS - Forced Closing 889 4,097 2,054 667 7,707

D00-Died 6 31 37

E28-Failure/refusal to Provide Information-Alien Sponsor 1 1

E30-Excess Earned income 391 3,932 1,920 233 6,476

E39-Excess Income - COLA 8 83 46 9 146

E50-Failed to Return 6 Month Periodic Report 1 1

E61-Not a Resident of District 22 43 52 81 198

E63-Not a Resident of State 19 128 148 237 532

E70-Ineligible Boarder 2 2

E71-In Commercial Boarding Home 1 1 2

E72-Institutionalized 3 11 74 132 220

E76-Living with Child 3 3

E77-Living with Parent 2 1 1 4

E78-Living with Child's Other Parent 1 4 6 11

E95-Died 26 300 1,777 2,103

F17-Failure to Validate Incorrect Social Security Number 3 2 5

F63-In Prison 4 22 2 28

F65-Will Receive SNAP in a CA Case 6 40 22 1 69

F85-Refusal Verify Alien Status 1 1 2

F90-Ineligible Student 50 43 10 103

F92-Ineligible Alien 8 27 24 4 63

G39-PA, MA - Died (HH=1) 14 146 744 2,799 3,703

G68-Zero Budget Deficit due to removal of active individual 6 15 8 29

M13-Duplicate Assistance Active Cash Assistance Case in Other State 3 1 4

M20-Failure to Provide Information during CertificationPeriod 2 6 1 1 10

M24-Failure to Resolve a Computer Match 1 1

M25-Failure to respond to a Computer Match Call-In 5 18 13 19 55

M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1

M27-Failure to Provide Verification of UIB Match 1 1 1 3

M68-PA, MA, FS - Added to Another Case 4 18 7 9 38

M90-Client Request, Written or Face to Face 213 1,004 369 301 1,887

M91-Client Request, Phone 5 33 30 17 85

M97-Receiving Multiple Benefits 4 20 13 5 42

M98 - Duplicate Assistance - Non AFIS in NYS 14 41 28 4 87

N18-Failure to Validate Incorrect Social Security Number 11 45 5 61

N66-Duplicate Assistance , Interstate 4 53 8 6 71

N67 - Duplicate Assistance, PARIS Match (System Generated) (Timely) 117 444 245 218 1,024

V21-Failure to Provide Verification 182 1,807 831 248 3,068

Y10-Failure to Recertify 1,196 9,539 6,907 5,640 23,282

Y11-No Activity on Account (NYSNIP). (System Generated) 2 7 12 19 40

Y13 - Failure to keep Recertification Appointment 3 38 16 13 70

Y29-Failure to Provide Verification -Expedited SNAP 855 3,014 1,329 318 5,516

Y66-Overdue Recertification 312 4,472 3,022 2,220 10,026

Y99-Other 31 41 17 12 101

Total 4,417 29,434 18,352 15,026 67,229

HOH Age Category



5. SNAP Case Closings by NYA WMS Closing Code and Whether HOH Has Limited English Proficiency, Jan 1, 2021 - Mar 31, 2021

NYS WMS Closing Code YES NO Total

939-PA, MA, FS - In Prison (HH=1) 10 302 312

968-FS - Forced Closing 1,420 6,287 7,707

D00-Died 15 22 37

E28-Failure/refusal to Provide Information-Alien Sponsor 1 1

E30-Excess Earned income 1,196 5,280 6,476

E39-Excess Income - COLA 25 121 146

E50-Failed to Return 6 Month Periodic Report 1 1

E61-Not a Resident of District 60 138 198

E63-Not a Resident of State 209 323 532

E70-Ineligible Boarder 2 2

E71-In Commercial Boarding Home 1 1 2

E72-Institutionalized 67 153 220

E76-Living with Child 3 3

E77-Living with Parent 2 2 4

E78-Living with Child's Other Parent 4 7 11

E95-Died 838 1,265 2,103

F17-Failure to Validate Incorrect Social Security Number 4 1 5

F63-In Prison 28 28

F65-Will Receive SNAP in a CA Case 7 62 69

F85-Refusal Verify Alien Status 1 1 2

F90-Ineligible Student 12 91 103

F92-Ineligible Alien 28 35 63

G39-PA, MA - Died (HH=1) 1,324 2,379 3,703

G68-Zero Budget Deficit due to removal of active individual 7 22 29

M13-Duplicate Assistance Active Cash Assistance Case in Other State 3 1 4

M20-Failure to Provide Information during CertificationPeriod 1 9 10

M24-Failure to Resolve a Computer Match 1 1

M25-Failure to respond to a Computer Match Call-In 12 43 55

M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1

M27-Failure to Provide Verification of UIB Match 3 3

M68-PA, MA, FS - Added to Another Case 9 29 38

M90-Client Request, Written or Face to Face 473 1,414 1,887

M91-Client Request, Phone 21 64 85

M97-Receiving Multiple Benefits 9 33 42

M98 - Duplicate Assistance - Non AFIS in NYS 16 71 87

N18-Failure to Validate Incorrect Social Security Number 8 53 61

N66-Duplicate Assistance , Interstate 16 55 71

N67 - Duplicate Assistance, PARIS Match (System Generated) (Timely) 245 779 1,024

V21-Failure to Provide Verification 886 2,182 3,068

Y10-Failure to Recertify 5,678 17,604 23,282

Y11-No Activity on Account (NYSNIP). (System Generated) 32 8 40

Y13 - Failure to keep Recertification Appointment 18 52 70

Y29-Failure to Provide Verification -Expedited SNAP 933 4,583 5,516

Y66-Overdue Recertification 2,881 7,145 10,026

Y99-Other 20 81 101

Total 16,491 50,738 67,229

Limited English Proficiency



6. SNAP Case Closings by NYS WMS Closing Code and Whether HOH Has Reasonable Accommodation (RA), Jan 1, 2021 - Mar 31, 2021

NYS WMS Closing Code YES NO Total

939-PA, MA, FS - In Prison (HH=1) 2 310 312

968-FS - Forced Closing 64 7,643 7,707

D00-Died 37 37

E28-Failure/refusal to Provide Information-Alien Sponsor 1 1

E30-Excess Earned income 15 6,461 6,476

E39-Excess Income - COLA 1 145 146

E50-Failed to Return 6 Month Periodic Report 1 1

E61-Not a Resident of District 3 195 198

E63-Not a Resident of State 2 530 532

E70-Ineligible Boarder 2 2

E71-In Commercial Boarding Home 2 2

E72-Institutionalized 1 219 220

E76-Living with Child 3 3

E77-Living with Parent 4 4

E78-Living with Child's Other Parent 11 11

E95-Died 6 2,097 2,103

F17-Failure to Validate Incorrect Social Security Number 5 5

F63-In Prison 28 28

F65-Will Receive SNAP in a CA Case 69 69

F85-Refusal Verify Alien Status 2 2

F90-Ineligible Student 1 102 103

F92-Ineligible Alien 63 63

G39-PA, MA - Died (HH=1) 25 3,678 3,703

G68-Zero Budget Deficit due to removal of active individual 29 29

M13-Duplicate Assistance Active Cash Assistance Case in Other State 4 4

M20-Failure to Provide Information during CertificationPeriod 10 10

M24-Failure to Resolve a Computer Match 1 1

M25-Failure to respond to a Computer Match Call-In 1 54 55

M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1

M27-Failure to Provide Verification of UIB Match 3 3

M68-PA, MA, FS - Added to Another Case 38 38

M90-Client Request, Written or Face to Face 15 1,872 1,887

M91-Client Request, Phone 85 85

M97-Receiving Multiple Benefits 42 42

M98 - Duplicate Assistance - Non AFIS in NYS 87 87

N18-Failure to Validate Incorrect Social Security Number 61 61

N66-Duplicate Assistance , Interstate 1 70 71

N67 - Duplicate Assistance, PARIS Match (System Generated) (Timely) 4 1,020 1,024

V21-Failure to Provide Verification 8 3,060 3,068

Y10-Failure to Recertify 112 23,170 23,282

Y11-No Activity on Account (NYSNIP). (System Generated) 40 40

Y13 - Failure to keep Recertification Appointment 70 70

Y29-Failure to Provide Verification -Expedited SNAP 13 5,503 5,516

Y66-Overdue Recertification 33 9,993 10,026

Y99-Other 1 100 101

Total 308 66,921 67,229

Reasonable Accommodation


