
1. SNAP Case Rejections by NYS WMS Rejection Code and HOH City Council District, Oct 1, 
2020 - Dec 31, 2020

NYS WMS Rejection Code 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 Unknown Total
E10-Failure to Keep/Complete Interview: No Schedule Appointment 13 14 14 7 6 11 74 27 48 71 21 9 15 22 28 47 17 29 4 7 8 10 2 3 9 11 5 9 12 20 20 5 28 21 34 46 6 1 37 33 56 7 12 33 33 27 20 7 9 3 248 1,259
E29-Failure to Provide Verification, Alien Sponsor 1 2 12 7 1 1 29 53
E30-Excess Earned income 26 57 49 20 21 25 86 214 177 132 116 173 118 197 221 193 235 195 31 31 58 52 31 56 57 67 102 90 51 69 133 88 43 128 100 153 147 76 40 105 183 222 64 51 100 111 67 48 109 52 34 692 5,696
E35-Excess Unearned Income Ineligible Budget Required 51 72 84 27 51 56 139 207 225 179 132 143 131 205 200 180 215 201 34 43 74 102 34 76 104 125 116 109 89 109 123 87 78 178 118 193 150 73 37 136 172 168 92 40 118 112 69 67 87 47 49 872 6,579
E61-Not a Resident of District 1 1 1 1 1 1 22 28
E63-Not a Resident of State 1 1 1 2 2 1 1 1 1 1 1 1 1 12 27
E70-Ineligible Boarder 1 1 2 4
E72-Institutionalized 1 1
E75-Refusal of Everyone in Household to Apply 1 1 3 6 6 1 2 9 3 7 6 5 3 4 2 1 1 1 1 1 1 1 3 2 1 2 1 2 2 3 2 4 1 2 1 2 13 107
E76-Living with Child 1 1 1 1 1 1 1 7
E77-Living with Parent 2 5 9 7 7 5 10 10 10 5 7 10 7 1 2 1 4 1 3 3 1 2 3 3 6 4 1 3 3 4 1 4 4 4 1 4 2 1 23 183
E78-Living with Child's Other Parent 1 6 3 2 2 4 4 1 1 1 1 1 1 1 1 1 2 2 2 1 3 41
E95-Died 1 1 1 1 1 5
F21-Failure to Apply/Provide SSN 1 1 1 3
F71-Child Under Parental Control 1 1 2
F86-Failure to Verify Alien Status 1 4 9 6 4 3 2 6 35
F90-Ineligible Student 2 3 1 2 1 5 6 11 1 2 3 7 10 6 5 6 1 1 1 2 1 1 2 1 3 2 2 2 2 2 7 5 3 4 1 3 1 5 1 2 2 8 3 6 5 31 181
F92-Ineligible Alien 6 3 13 10 3 1 18 18 18 21 24 13 19 37 45 39 20 28 6 18 22 16 7 16 19 11 24 30 12 14 16 11 9 13 4 9 23 13 6 19 14 14 16 3 20 13 20 24 7 6 10 132 933
H12- Failure to keep or complete On-Demand Application Interview 2 1 2 7 5 3 2 7 4 6 13 6 1 3 3 2 1 60 128
IP1-Intentional Program Violations 2 1 2 1 2 8
M13-Duplicate Assistance Active Cash Assistance Case in Other State 1 1 2 4
M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1 2
M66-PA, FS - Receiving PA/FS in Another Case 42 64 50 24 26 29 114 247 163 115 96 136 81 192 240 223 224 175 32 46 55 33 39 104 51 64 116 133 37 52 181 98 83 97 114 153 120 123 66 106 179 182 65 62 109 76 80 53 114 43 33 1,383 6,523
M67-PA, FS - Part of Another PA, FS Application 10 18 16 9 2 5 10 25 12 12 18 18 16 25 52 39 22 21 3 2 6 9 5 10 2 6 16 18 5 6 16 7 5 5 14 23 18 22 6 21 33 26 6 3 14 21 17 14 7 2 2 182 882
M90-Client Request, Written or Face to Face 1 1 1 2 1 1 1 1 1 1 1 1 3 16
M91-Client Request, Phone 1 2 1 4 3 2 3 1 4 2 2 7 2 1 2 1 5 1 1 2 4 2 2 4 2 3 1 3 2 4 1 2 3 1 5 1 2 2 1 3 3 2 2 2 21 125
M97-Receiving Multiple Benefits 2 1 1 1 2 7
M98 - Duplicate Assistance - Non AFIS in NYS 1 1 2 8 3 1 4 20
N10-Failure to Keep/Complete Appointment 4 1 1 1 1 8
U40-Excess Resources 1 1 2
V21-Failure to Provide Verification 108 148 138 44 50 94 279 455 344 343 273 371 301 467 484 468 468 427 121 147 287 180 154 195 201 185 347 353 169 200 384 250 147 370 317 441 486 232 131 294 494 488 185 158 316 283 227 194 331 160 140 2,434 16,263
WF1-SNAP IPV Infraction, 1st Occurrence 1 1
Y12-Client Active On A PA Case 16 47 58 15 18 34 54 160 140 50 60 100 59 139 148 175 190 141 15 28 39 35 22 37 28 67 61 89 19 37 126 49 47 65 75 127 126 74 21 49 157 191 24 24 54 71 51 23 60 20 13 1,065 4,593
Y94-Client Request to Withdraw Application 4 2 2 8 1 2 8 2 6 7 4 5 8 3 1 1 1 1 1 2 6 2 4 2 2 1 3 4 3 8 3 2 3 4 7 1 1 5 3 1 5 2 2 42 185
Y99-Other 1 2 5 1 1 4 11 5 6 6 16 26 6 3 1 1 3 3 1 1 1 3 2 1 3 1 3 1 34 10 9 28 199

Total 282 434 427 161 182 261 810 1,403 1,170 952 779 1,009 786 1,342 1,479 1,426 1,446 1,244 249 328 556 442 296 505 481 547 802 850 391 511 1,027 622 425 902 781 1,160 1,134 631 312 783 1,287 1,370 466 362 781 740 570 452 779 360 299 7,316 44,110

HOH City Council District



2. SNAP Case Rejections by NYS WMS Rejection Code and HOH Ethnicity, Oct 1, 2020 - Dec 31, 
2020

NYS WMS Rejection Code African American Asian Caucasian Hispanic Multi-ethnic Native American Pacific Islander Unknown Total
E10-Failure to Keep/Complete Interview: No Schedule Appointment 286 247 165 363 164 11 5 18 1,259
E29-Failure to Provide Verification, Alien Sponsor 4 15 10 10 8 1 5 53
E30-Excess Earned income 2,076 329 477 2,175 572 26 24 17 5,696
E35-Excess Unearned Income Ineligible Budget Required 2,151 379 949 2,381 652 26 21 20 6,579
E61-Not a Resident of District 13 2 2 9 2 28
E63-Not a Resident of State 14 3 4 4 2 27
E70-Ineligible Boarder 2 1 1 4
E72-Institutionalized 1 1
E75-Refusal of Everyone in Household to Apply 32 13 5 41 14 2 107
E76-Living with Child 2 2 2 1 7
E77-Living with Parent 69 8 11 76 15 1 1 2 183
E78-Living with Child's Other Parent 14 5 2 13 6 1 41
E95-Died 1 1 2 1 5
F21-Failure to Apply/Provide SSN 1 1 1 3
F71-Child Under Parental Control 1 1 2
F86-Failure to Verify Alien Status 8 6 1 12 8 35
F90-Ineligible Student 60 16 25 63 16 1 181
F92-Ineligible Alien 194 181 115 334 95 3 5 6 933
H12- Failure to keep or complete On-Demand Application Interview 32 25 11 42 15 3 128
IP1-Intentional Program Violations 7 1 8
M13-Duplicate Assistance Active Cash Assistance Case in Other State 3 1 4
M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1 2
M66-PA, FS - Receiving PA/FS in Another Case 2,122 681 602 2,285 743 36 32 22 6,523
M67-PA, FS - Part of Another PA, FS Application 280 118 81 266 119 8 3 7 882
M90-Client Request, Written or Face to Face 5 1 3 5 1 1 16
M91-Client Request, Phone 43 12 15 38 15 1 1 125
M97-Receiving Multiple Benefits 1 1 4 1 7
M98 - Duplicate Assistance - Non AFIS in NYS 9 3 2 4 2 20
N10-Failure to Keep/Complete Appointment 2 2 1 1 2 8
U40-Excess Resources 1 1 2
V21-Failure to Provide Verification 5,042 1,294 2,118 5,630 1,944 89 82 64 16,263
WF1-SNAP IPV Infraction, 1st Occurrence 1 1
Y12-Client Active On A PA Case 2,034 204 334 1,567 401 38 13 2 4,593
Y94-Client Request to Withdraw Application 63 10 25 64 19 3 1 185
Y99-Other 49 33 28 43 42 3 1 199

Total 14,623 3,591 4,989 15,439 4,861 248 190 169 44,110

HOH Ethnicity



3. SNAP Case Rejections by NYS WMS Rejection Code and HOH Gender, Oct 1, 2020 - Dec 31, 
2020

NYS WMS Rejection Code Female Male Total
E10-Failure to Keep/Complete Interview: No Schedule Appointment 705 554 1,259
E29-Failure to Provide Verification, Alien Sponsor 24 29 53
E30-Excess Earned income 4,324 1,372 5,696
E35-Excess Unearned Income Ineligible Budget Required 4,164 2,415 6,579
E61-Not a Resident of District 20 8 28
E63-Not a Resident of State 19 8 27
E70-Ineligible Boarder 3 1 4
E72-Institutionalized 1 1
E75-Refusal of Everyone in Household to Apply 84 23 107
E76-Living with Child 5 2 7
E77-Living with Parent 120 63 183
E78-Living with Child's Other Parent 29 12 41
E95-Died 5 5
F21-Failure to Apply/Provide SSN 2 1 3
F71-Child Under Parental Control 1 1 2
F86-Failure to Verify Alien Status 17 18 35
F90-Ineligible Student 123 58 181
F92-Ineligible Alien 590 343 933
H12- Failure to keep or complete On-Demand Application Interview 64 64 128
IP1-Intentional Program Violations 4 4 8
M13-Duplicate Assistance Active Cash Assistance Case in Other State 1 3 4
M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 2 2
M66-PA, FS - Receiving PA/FS in Another Case 4,399 2,124 6,523
M67-PA, FS - Part of Another PA, FS Application 592 290 882
M90-Client Request, Written or Face to Face 14 2 16
M91-Client Request, Phone 81 44 125
M97-Receiving Multiple Benefits 3 4 7
M98 - Duplicate Assistance - Non AFIS in NYS 16 4 20
N10-Failure to Keep/Complete Appointment 1 7 8
U40-Excess Resources 2 2
V21-Failure to Provide Verification 10,677 5,586 16,263
WF1-SNAP IPV Infraction, 1st Occurrence 1 1
Y12-Client Active On A PA Case 3,072 1,521 4,593
Y94-Client Request to Withdraw Application 124 61 185
Y99-Other 126 73 199

Total 29,407 14,703 44,110

HOH Gender



4. SNAP Case Rejections by NYS WMS Rejection Code and HOH Age Category, Oct 1, 2020 - 
Dec 31, 2020

NYS WMS Rejection Code 18-24 25-44 45-64 65+ Total
E10-Failure to Keep/Complete Interview: No Schedule Appointment 220 713 263 63 1,259
E29-Failure to Provide Verification, Alien Sponsor 8 31 9 5 53
E30-Excess Earned income 664 3,481 1,451 100 5,696
E35-Excess Unearned Income Ineligible Budget Required 435 4,030 1,875 239 6,579
E61-Not a Resident of District 6 15 6 1 28
E63-Not a Resident of State 4 18 3 2 27
E70-Ineligible Boarder 2 1 1 4
E72-Institutionalized 1 1
E75-Refusal of Everyone in Household to Apply 33 40 26 8 107
E76-Living with Child 5 2 7
E77-Living with Parent 181 2 183
E78-Living with Child's Other Parent 9 26 5 1 41
E95-Died 1 2 2 5
F21-Failure to Apply/Provide SSN 2 1 3
F71-Child Under Parental Control 2 2
F86-Failure to Verify Alien Status 9 19 6 1 35
F90-Ineligible Student 117 61 2 1 181
F92-Ineligible Alien 127 334 256 216 933
H12- Failure to keep or complete On-Demand Application Interview 20 75 31 2 128
IP1-Intentional Program Violations 1 2 4 1 8
M13-Duplicate Assistance Active Cash Assistance Case in Other State 2 2 4
M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 1 2
M66-PA, FS - Receiving PA/FS in Another Case 1,086 3,230 1,574 633 6,523
M67-PA, FS - Part of Another PA, FS Application 158 498 193 33 882
M90-Client Request, Written or Face to Face 2 9 3 2 16
M91-Client Request, Phone 41 52 23 9 125
M97-Receiving Multiple Benefits 1 3 1 2 7
M98 - Duplicate Assistance - Non AFIS in NYS 4 10 5 1 20
N10-Failure to Keep/Complete Appointment 5 3 8
U40-Excess Resources 1 1 2
V21-Failure to Provide Verification 2,928 8,925 3,509 901 16,263
WF1-SNAP IPV Infraction, 1st Occurrence 1 1
Y12-Client Active On A PA Case 724 2,554 1,129 186 4,593
Y94-Client Request to Withdraw Application 39 83 48 15 185
Y99-Other 33 102 45 19 199

Total 6,856 24,332 10,477 2,445 44,110

HOH Age Category



5. SNAP Case Rejections by NYS WMS Rejection Code and Whether HOH Has Limited English 
Proficiency, Oct 1, 2020 - Dec 31, 2020

NYS WMS Rejection Code YES NO Total
E10-Failure to Keep/Complete Interview: No Schedule Appointment 182 1,077 1,259
E29-Failure to Provide Verification, Alien Sponsor 5 48 53
E30-Excess Earned income 727 4,969 5,696
E35-Excess Unearned Income Ineligible Budget Required 774 5,805 6,579
E61-Not a Resident of District 7 21 28
E63-Not a Resident of State 2 25 27
E70-Ineligible Boarder 1 3 4
E72-Institutionalized 1 1
E75-Refusal of Everyone in Household to Apply 32 75 107
E76-Living with Child 2 5 7
E77-Living with Parent 21 162 183
E78-Living with Child's Other Parent 8 33 41
E95-Died 5 5
F21-Failure to Apply/Provide SSN 3 3
F71-Child Under Parental Control 2 2
F86-Failure to Verify Alien Status 8 27 35
F90-Ineligible Student 8 173 181
F92-Ineligible Alien 486 447 933
H12- Failure to keep or complete On-Demand Application Interview 14 114 128
IP1-Intentional Program Violations 8 8
M13-Duplicate Assistance Active Cash Assistance Case in Other State 4 4
M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 2 2
M66-PA, FS - Receiving PA/FS in Another Case 1,250 5,273 6,523
M67-PA, FS - Part of Another PA, FS Application 151 731 882
M90-Client Request, Written or Face to Face 2 14 16
M91-Client Request, Phone 20 105 125
M97-Receiving Multiple Benefits 7 7
M98 - Duplicate Assistance - Non AFIS in NYS 3 17 20
N10-Failure to Keep/Complete Appointment 8 8
U40-Excess Resources 2 2
V21-Failure to Provide Verification 3,057 13,206 16,263
WF1-SNAP IPV Infraction, 1st Occurrence 1 1
Y12-Client Active On A PA Case 607 3,986 4,593
Y94-Client Request to Withdraw Application 21 164 185
Y99-Other 26 173 199

Total 7,414 36,696 44,110

Limited English Proficiency



6. SNAP Case Rejections by NYS WMS Rejection Code and Whether HOH Has Reasonable 
Accommodation (RA), Oct 1, 2020 - Dec 31, 2020

NYS WMS Rejection Code YES NO Total
E10-Failure to Keep/Complete Interview: No Schedule Appointment 28 1,231 1,259
E29-Failure to Provide Verification, Alien Sponsor 53 53
E30-Excess Earned income 77 5,619 5,696
E35-Excess Unearned Income Ineligible Budget Required 62 6,517 6,579
E61-Not a Resident of District 28 28
E63-Not a Resident of State 27 27
E70-Ineligible Boarder 4 4
E72-Institutionalized 1 1
E75-Refusal of Everyone in Household to Apply 4 103 107
E76-Living with Child 7 7
E77-Living with Parent 183 183
E78-Living with Child's Other Parent 41 41
E95-Died 5 5
F21-Failure to Apply/Provide SSN 3 3
F71-Child Under Parental Control 2 2
F86-Failure to Verify Alien Status 35 35
F90-Ineligible Student 181 181
F92-Ineligible Alien 15 918 933
H12- Failure to keep or complete On-Demand Application Interview 4 124 128
IP1-Intentional Program Violations 8 8
M13-Duplicate Assistance Active Cash Assistance Case in Other State 4 4
M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 2 2
M66-PA, FS - Receiving PA/FS in Another Case 304 6,219 6,523
M67-PA, FS - Part of Another PA, FS Application 50 832 882
M90-Client Request, Written or Face to Face 1 15 16
M91-Client Request, Phone 125 125
M97-Receiving Multiple Benefits 7 7
M98 - Duplicate Assistance - Non AFIS in NYS 1 19 20
N10-Failure to Keep/Complete Appointment 2 6 8
U40-Excess Resources 2 2
V21-Failure to Provide Verification 167 16,096 16,263
WF1-SNAP IPV Infraction, 1st Occurrence 1 1
Y12-Client Active On A PA Case 455 4,138 4,593
Y94-Client Request to Withdraw Application 4 181 185
Y99-Other 12 187 199

Total 1,186 42,924 44,110

Reasonable Accommodation


