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To: Melissa Mark-Viverito, Speaker .

New York City Council
From: Mindy Tarlow, Director :
Mayor’s Office of Operation

Date: February 15, 2016
Re: Agency-based Voter Registration Under LL 29 of 2000, Mayoral Directive
One and LL 63 of 2014 for July 1 through December 31, 2015

During this reporting period:

e The NYC Technology Development Corporation and the Mayor's Office
worked with DCAS to develop an online voter registration system which
was launched on the DCAS website in September 2015.

* The 6 additional agencies required to offer voter registration under Local
Law 63 of 2014 submitted their implementation plans and began to offer
voter registration during the fall and early winter of 2015.

o The Campaign Finance Board developed a NYC Votes web link
specifically for access to voter registration from NY City agency websites
and nyc.gov.

e Most participating agencies placed the NYC Votes link in a prominent
place on their agency home pages. It also appears on the nyc.gov
homepage.

» Operations and the Mayor's Special Counsel initiated a special project
with the Interactive and Direct Marketing (IDM) Lab at Pace University
Lubin School of Business to conduct market research on why NYC
residents choose to or fail to register and vote. Our intention is to use
the results of the research to design an outreach campaign to increase
registrations and voter participation during 2016 and beyond.

e The Mayor's Office secured translations of the Campaign Finance
Board's Guide to Voter Registration into Spanish, Chinese, Korean and
Bengali to complement the Board of Elections forms in those languages.

Electronic Voter Registration: 2015-16 Pilot

One of the important barriers to voter registration is that, with the exception of a
New York State DMV initiative, voter registration forms in New York City can
only be submitted by paper with a "wet” signature. With the increasing
digitization of government, this impedes our ability to seamlessly integrate voter
registration into government processes. On July 11, 2014 Mayor de Blasio
signed Directive One aimed at expanding the City's work to promote and
encourage voter registration.
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The Mayor's Office of Technology and Innovation and Department of Information Technology and
Telecommunication have developed re-usable processes and technical approaches to help City agencies
better connect their online services with the Board of Elections’ electronic voter registration system,
moving voter registration into the modern age.

Six Step Solution

= |ndividuals completing agency applications online are offered an opportunity to register to vote

* Registration forms are pre-filled with relevant information from agency applications; applicants fill
out remaining data

= Completed forms are encrypted, electronically sent to the Board of Elections (BOE), and assigned
a unique bar code that is stored at the BOE

= Applicants receive a barcoded signature form (to print)

= Signed barcoded forms are mailed to BOE

» BOE matches signatures with applicants’ information using the unique bar code and registration is
complete

Launched September 28, 2015 at the Department of Citywide Administrative Services (DCAS), the online
system allows City employees using their online DCAS account to schedule civil service exams and now
view a voter registration message window prior to ending their session. During this reporting period,
starting September 28, 2015 and ending December 31, 2015, integration into the current user experience
has resulted in 3,684 individuals starting the Board of Election's electronic voter registration application
from pre-filled DCAS information. Of those, 1,107 submitted electronic applications and received the
barcoded form to sign and mail. Completing the process, 62 barcoded forms have been mailed back to
BOE, compared to 25 paper applications received by BOE from DCAS in the six months prior.

Utilization of the online process shows clear signs of increasing based on the figures from January 1-
February 2, 2016, with 1,193 DCAS applicants going to BOE’s electronic registration system, 527
applications completed and submitted to BOE and 51 signed barcoded forms mailed to and matched by
BOE.

The pilot was demonstrated in early January 2016 for all agencies participating in voter registration and it
is expected that additional agencies will begin to participate during the next reporting period.

The electronic voter registration pilot was successfully supported by contributions from the Mayor's
Office, City/State BOE coordination; Mayor's Office of Technology and Innovation, Cross-agency &
technical coordination; Department of Information Technology and Telecommunications, Technical
implementation; and Board of Elections, Project Lead.

Examples of Agency Special Outreach Efforts

¢ The Department of Consumer Affairs (DCA) translated the Campaign Finance Board “Register to
Vote HERE" signs into Spanish, Chinese, Korean and Bengali for posting at its licensing and
one-stop centers

* The City Commission on Human Rights leveraged its daily field visits with service partners and
interaction with large groups of people to distribute registration forms to make registration
accessible. CCHR staff provided voter registration forms at: Americorps Volunteers (Bronx);
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Maximus Workforce Development Center (Manhattan); NYC Housing Preservation and
Development (Manhattan); US Citizenship and Immigration Swearing-In ceremonies (Brooklyn);
Staten Island Borough Based Council Meetings; Nos Quedamos Community Center (Bronx);
Neighborhood Opportunity Network (Bronx); Associated Clergy of United Missionary Baptist
Association (Brooklyn); IDNYC Bronx Office; El Barrio Operation Fight Back (Manhattan); African
Leadership Council Resource Fair (Bronx); State Senator Joseph P. Addabbo Job Fair (Queens).

The Department of Parks and Recreation (DPR) introduced a new special event, Fall Field Day,
held on Election Day, November 3, 2015 at Highbridge Park. The event incorporated a voting
theme and was intended to raise awareness around voting and the election that day. Over 3,000
people attended the event where voter registration forms were provided in Spanish and English,
and a defunct voting booth from the NYC Board of Elections was exhibited where kids could vote
on their favorite park, snack or sport. Patriotic pins were given out with people’s photes on them.
DPR also held voter registration drives at all Parks Department recreation centers on National
Voter Registration Day.

The Department of Health and Mental Hygiene participated in National Voter Registration Day on
September 22. The Vital Records Office at 125 Worth Street, Morrisania Health Center and Fort
Greene Health Center staffed tables to distribute forms and encourage registration.

Attachments:

Chart of agency data reported
Individual agency reports
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Mindy Tarlow Agency-Based Voter Registration —January 15, 2016
Director
mtarlow@cityhall.nyc.gov

253 Broadway Agency: Administration for Children’s Services
10th Floor
New York, NY 10007 Name of Agency Reporter: Kaytlin Simmons and Stephanie Rewatiraman

+1 212 788 8821 tel
+1 212 788 1665 fax Phone: (212) 341-2718 / 212-341-8992

Email: Kaytlin.Simmons @acs.nyc.gov/Stephanie.Rewatiraman @acs.nyc.gov
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# of people served: 1959
# of applications distributed to individuals; 1959
# of applications collected and sent to Board of Elections: 12

# of front line staff trained:___ 1450 online and 72 offline = 1522

# of “clicks” on home page voter registration button TBA

Narrative: One to 2 pages maximum. Bullets OK.

e List the locations and types of agency operations where voter registration
was actually offered

e Describe how training was provided

» Describe any targeted distributions of applications (e.g., at annual sign-
ups or renewals, etc.)

¢ Describe special registration activities, if any

® Describe challenges, both resolved and unresolved

Email to: Bonda Lee-Cunningham at bleecunningham @cityhall.nyc.gov
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s List the locations and types of agency operations where voter registration was actually

offered

Queens

Bronx

Brooklyn

Queens
Brooklyn

Brooklyn

Brooklyn
Queens
Brooklyn
Dobbs Ferry
Brooklyn
Bronx

Bronx

Bronx
Manhattan
Bronx

Bronx
Bronx
Brooklyn

Bronx

Bronx

Bronx
Bronx

Abbott House 25-23 99th Street, East Elmhurst, NY 11369
Beach Avenue, 1101-1103 Beach Avenue, Bronx, NY 10472

BoysTown 6th Avenue 289 6th Ave, Brooklyn, NY 11215

BoysTown Astoria 1, 32-16 36th Street, Long Island City, Queens NY
11106

Boystown Bensonhurst, 1244 65th Street, Brooklyn NY 11219
BoysTown Bergen, 535 Bergen Street Brooklyn, NY 11217

BoysTown Dean,525 Dean Street Brooklyn, NY 11217

BoysTown Richmond Hill, 132-04 107th Avenue South Richmond Hill,
NY 11434

BoysTown St. John's 240 St. John's Place Brooklyn NY 11217

Children's Village Louis Cottage, One Echo Hills, Dobbs Ferry, NY
10522

Crossroads Juvenile Center , 17 Bristol St, Brooklyn, NY 11212
Episcopal Carpenter 612 East 228th St Bronx, NY 10466
Episcopal New Bridge 2604 Davidson Avenue Bronx, NY 10468

Episcopal New View 3620 Marolla Place Bronx, New York 10466
Episcopal New Way 131 West 132nd Street, New York, NY 10027
Episcopal Social Services, 301 East 162nd Street, Bronx NY 10451
Episcopal Social Services, 2615 Whiteplains Road, Bronx NY 10467
Episcopal Social Services, 3675 Marolla Place, Bronx NY 10466

Good Shepherd Barbara Blum , 262 Ninth Street, Brooklyn, NY 11215
Good Shepherd Nelson Mandela, 2207 University Avenue Bronx, NY
10453

Good Shepherd Peter J. Sharp, 1315 Plimpton Avenue, Bronx, NY
10452

Horizon Juvenile Center, 560 Brook Ave, Bronx, NY 10455
Leake and Watts, 634 Manida Street, Bronx NY 10474
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Brooklyn Lutheran Clinton Avenue , 521 Clinton Avenue Brooklyn, NY 11238
Queens Martin De Porres, 101-30 92nd Street, Ozone Park
Queens Martin De Porres, 41-56 Judge Street, Elmhurst NY 11373
Queens Martin De Porres, 89-28 207th Street, Queens Village NY, 11427
Queens SCO, 90-39 189th Street, Queens, NY 11423
Brooklyn SCO, 280 Shepherd Ave, Brooklyn NY, 11208
Queens SCO, 336 Beach 38th Street, Far Rockaway, NY 11691
Bronx SCO, 1250 E. 229th Street, Bronx NY, 10466
Queens SCO, 133-25 128th Street, South Ozone Park, NY 11420
Bronx SCO0,1250 E. 229th Street, Bronx NY, 10466
Brooklyn SCO Sunset Park, 339 49th Street Brooklyn NY 11220
Queens St. John’s, 130-20 107th Avenue Richmond Hill, NY 11419
St. John's Residence for Boys, 150 Beach 110th Street, Rockaway Park
Queens NY 11694

e Describe how training was provided
a. Our staff was primarily provided the link to take the online training.
o Describe any targeted distributions of applications (e.g., at annual sign-ups or renewals, etc.)
o We are working with our personnel team to inquire if we can have voter registration forms
placed in all new hires packages
» Describe challenges, both resolved and unresolved
o The challenge we are facing is that our clients and visitors show no interest in Voter
Registration and/or already registered to vote. Some of our clients tend to be distrustful and
appear to believe that we have another motive other than to ensure that they are registered
to vote. The immigrant’s population that we serve in some of our boroughs limits eligibility
to vote. We believe that if we have posters to display at our Reception Areas it will help
catch our clients’ and visitors’ attention and they will feel more comfortable completing the
application.
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Mindy Tarlow
Director
mitarlow@cityhall.nyc.gov

253 Broadway
16th Floor
New York, NY 10007

+1 212788 8821 lel
+1 212 788 1665 fax

Agency-Based Voter Registration —January 15, 2016

Agency: City Commission on Human Rights (CCHR)

Name of Agency Reporter: Felicia Lemons

Phone: 212-416-0157 Email: flemons@cchr.nyc.gov
# of people served; 1747

# of applications distributed to individuals: _ 1447

# of applications collected and sent to Board of Elections: 0

# of front line staff trained:_ 0
# of “clicks” on home page voter registration button 85

Narrative: One to 2 pages maximum. Bullets OK.

. List the locations and types of agency operations where voter
registration was actually offered:

Pursuant to City Charter § 1057-a, the New York City Commission orn Human
Rights {“Commission”) distributed registration forms during meetings, resource
fairs, workshops, presentations, and also while providing technical assistance in
our Community Services Centers located in the five boroughs. Registration
forms in English, Spanish, Chinese, Korean and Bengali are available in our
Community Service Centers.

As a distribution strategy, Commission staff leveraged their daily field visits with
service partners and interaction with large groups of people to distribute
registration forms during these events to make the process accessible and easy.
For the period covering July 1, 2015 to December 31, 2015, Commission Staff
provided voter registrations forms to individuals at the following locations and
events: AmeriCorp Volunteers in Service to America (Bronx); Maximus
Workforce Development Center {Manhattan); NYC Housing Preservation
Development (Manhattan); US Citizenship and Immigration Service Swearing-In
ceremonies {Brooklyn); Staten Island Borough-Based Council Meetings {Staten
Island); Nos Quedamos Community Center {Bronx); Neighbarhood Opportunity
Network {NeON){Bronx); Associate Clergy of United Missionary Baptist
Association (Brooklyn); ID/NYC Bronx Office; El Barrio Operation Fight Back

1
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{Manhattan); African Leadership Council Resource Fair {Bronx); State Senator
Joseph P. Addabbo Job Fair (Queens).

® Describe how training was provided:

The Commission did not provide any training during the period covering July 1,
2015 to December 31, 2015.

. Describe any targeted distributions of applications {e.g., at annual sign-
ups or renewals, etc.):

The Commission does not target events specifically for the purpose of distributing
voter registration forms but provides voter registration forms at each and every
event where the Commission participates for the purpose of educating the public
about the Commission and the New York City Human Rights Law.

. Describe special registration activities, if any:

The Commission has not engaged in any special registration activities for the
specific purpose of promoting voter registration but provides voter registration
forms at each and every event where the Commission participates for the purpose
of educating the public about the Commission and the New York City Human
Rights Law.

) Describe challenges, both resolved and unresolved:

Members of the public who come to the Commission for an intake or to file a
complaint of discrimination have not been completing the voter registration forms
and handing them to our staff. In order to respond to this challenge, the
Commission is developing talking points for our staff to encourage visitors to fill
out the voter registration forms while they wait for an intake or to file a complaint.

Email to: Bonda Lee-Cunningham at bleecunningham@cityhall.nyc.gov
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Mindy Tariow
Director
mitarlow @ cityhall.nyc.gov

253 Broadway
10th Floar
New York, NY 10007

+1 212 788 8821 tel
+1 212 788 1665 fax

Agency-Based Voter Registration —~fanuary 15, 2016

Agency: DCAS
Name of Agency Reporter: Wes Gibson and Latesha Parks

Phone: 212-386-0374 Email: wgibson@dcas.nyc.gov and
|parks@dcas.nyc.gov

# of people served: 10,000
# of applications distributed to individuals: 332 43 Le
I e + Vo 7
# of applications collected and sent to Board of Elections: 8
# of front line staff trained: 1
# of “clicks” on home page voter registration button 1,147

Narrative: One to 2 pages maximum. Bullets OK.

o List the locations and types of agency operations where voter
registration was actually offered

s Describe how training was provided

e Describe any targeted distributions of applications (e.g., at annual sign-
ups or renewals, etc.)

® Describe special registration activities, if any

e Describe challenges, both resolved and unresoclved

Email to: Bonda Lee-Cunningham at bleecunningham@cityhall.nyc.gov
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e List the locations and types of agency operations where voter registration was actually offered
In-Person Applications
All of the following DCAS walk-in centers have voter registration forms available to visitors.

1. CityStore: Manhattan City Clerk’s Office and 1 Centre Street locations.
Vendor Relations: 1 Centre Street, 18" Floor.
Brooklyn Computer-based Testing and Applications Center (CTAC}: 210 Joralemon.
Manhattan Computer-based Testing and Applications Center (CTAC): 2 Lafayette Street.
Civil Service Certifications: 1 Centre Street, 21st Floor.

6. Civil Service Exams Customer Service Window: 1 Centre Street, 14th Floor.
Online Applications

DCAS has a link on all our public-facing webpages that allows the public to request a voter
registration form directly.

Paper Applications
DCAS has an internal process to handle requests for voter registration cards. Constituents can
check a box on our hardcopy forms to request a registration card, which are then mailed to
the constituent on a monthly basis.

e Describe how training was provided
One on one training was provided to one incoming employee, the agency’s Record Management
Officer. All other staff involved in voter registration were trained

hh dh o N

e Describe any targeted distributions of applications (e.g., at annual sign-ups or renewals, etc.)
None.

¢ Describe special registration activities, if any
None.

o Describe challenges, both resolved and unresolved
None,
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Mindy Tarlow
Director
mtarlow@tcityhall.nyc gov

253 Broadway
10th Floor
New York, NY 10007

+1 212 788 8821 tel
+1 212788 1665 fax

Agency-Based Voter Registration —January 1S, 2016

Agency: Department of Consumer Affairs
Name of Agency Reporter: Steven Ettannani

Phone; 212-436-0210 Email; settannani@dca.nyc.gov

# of people served:___ 38,766

# of applications distributed to individuals: ~40,000

# of applications collected and sent to Board of Elections: 10

# of front line staff trained: 5

# of “clicks” on home page voter registration button 65
Narrative: One to 2 pages maximum. Bullets OK.

s List the iocations and types of agency operations where voter
registration was actually offered
o Licensing center at 42 Broadway, in front waiting area.
o Financial Empowerment Centers (FECs}, in lobbies.

e Describe how training was provided
o As the primary public-facing division within the agency, all
current/new staff at the licensing center is trained.
o The Department reaffirmed in an internal memo to licensing
center staff the guidelines of assisting interested parties.

¢ Describe any targeted distributions of applications {e.g., at annual sign-
ups or renewals, etc.)
o Applications provided with all new and renewal license



Mayar's Office of
Operations

applications.

» Describe special registration activities, if any

o The Department is preparing to send voter registration (VR) forms and signs to FECs soon.

o The Department is preparing to send VR forms and signs to tax season partners soon.

o The Department is preparing to put up signage {attached} and offer VR forms at new
Queens one-stop center in Jamaica.

o The Department added a document holder for voter registration cards available in the
same languages as the applications (English, Spanish, Chinese, Korean, and Bengali).

o The Department is preparing to add signage (attached) at the Licensing Center at 42
Broadway front waiting area to complement the voter registration cards and applications
that are made available.

s Describe challenges, both resolved and unresolved
o The Department intends to help resolve the issue of outreach to and completion of voter
registration forms by offering additional signage and accessibility as described above. The
Department arranged for translations of the signage for this express purpose.

Email to: Bonda Lee-Cunningham at bleecunningham@cityhall.nyc.gov
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REGISTER
“VOTE .

Update your name, address, party affiliation

fForms also available in
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and Spanish

HERE

Please take a voter registration
form. After filling it out, hand it
back to any representative or
drop it in any mailbox.

Voter registration does not
affect your eligibility for any
city services, You must be a
citizen to register to vote.
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Agency-Based Voter Registration
Under Local Law 29 & Mayoral Directive One -Jan 26, 2016

Agency: NYC Department of Correction
Name of Agency Reporter: Winette Saunders

Phone: 718 546-0447 Email: Winette.saunders@doc.nyc.gov

Pursuant to Local Law 29, the Department of Correction continues to provide
voter registration material to inmates, individuals visiting inmates in custody,
and Department staff. Currently, the Department distributes voter registration
forms in all available languages including, English, Spanish, Chinese, and
Korean, which are obtained from the Board of Elections. In addition, the
Department displays voters’ rights informational fliers and posters (available in
Spanish and English}. During election years, the Department distributes
applications for absentee ballots.

# of people served: Materials are provided in all congregate program and visit
areas to ensure that the population, staff, and the public has access to voter
registration forms throughout the year. These areas include but are not limited
to law libraries, social service areas, ministerial, barbershops, and visit areas.
Due to the fact the materials are distributed department wide we do not have a
specified number of individuals who took advantage of the opportunity.

# of applications distributed: For the reporting covered in this report, there
were 48,325 voter registration forms placed throughout the Department for
utilization by the population, staff, and visitors. The breakdown is as follows:
English: 26,000, Spanish: 18,700, Korean: 1850 and Chinese: 1775.

# of applications collected and sent to Board of Elections: The population has
the ability to mail absentee ballot applications and voter registration forms at
their leisure, therefore we do not collect and deliver to the Board of Elections
regularly. However, during most election seasons the Department in
partnership with several partner agencies conducts various voter rights
awareness drives where voter registration cards and absentee ballots are
collected and delivered to the Board of Elections on specified dates.
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Narrative: One to 2 pages maximum. Bullets OK.

# of front line staff trained: Approximately 50 frontline personnel including managerial staff
were trained.

o List the locations and types of agency operations where voter registration was actually offered
~Voter registration forms are located in all NYC Department of Correction facilities in the following
locations: Law Library, Social Service Units, Ministerial Offices and other designated congregate areas.
Visitors can access this information in the Benjamin Ward Visit Center located on Rikers Island as well as
the visit houses in the facilities located in the boroughs. Staff can access this information at Department
Headquarters and the Academy.

e Describe how training was provided
Staff selected to facilitate workshops/ informational sessions were provided a voting rights
awareness training session in September 2015.

e Describe any targeted distributions of applications (e.g., at annual sign-ups or renewals, etc.)
Placement of aforementioned materials in the Benjamin Ward Visit Center for the visitor
population and the Department’s Academy for staff.

e Describe special registration activities, if any:

The Department conducted a voting rights awareness workshops to commemorate National
Voter Registration Day. The Department focused on 16-21 year olds in its custody. The workshops
were held in both the Robert N. Davoren Center and George Motchdan Detention Center. Three
hundred and twenty five {325) individuals attended voting rights awareness workshops. Forty
{40) voter registration forms were collected on this date.

¢ Indicate whether voter registration link has been placed on agency home page
The link was placed on the website and the agency’s intranet.

s Describe challenges, both resolved and unresolved —

Due to the transient nature of the population served at NYC DOC we are unable to capture actual
data reflecting those who actually follow through with the voting material provided.

Email to: Bonda Lee-Cunningham at bleecunningham@®cityhall.nyc.gov
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Mindy Tarlow Agency-Based Voter Registration —January 15, 2016
Diractor

mtarlow @ cityhali.nyc.gov
i Agency: Department of Environmental Protection

253 Broadway
LLLULIEL Name of Agency Reporter: Corinne Martin
New York, NY 10007

+1212 788 8821 te! Phone: (718) 595-5843 Email: CorMartin@dep.nyc.gov
+1212 788 1665 fax

# of people served: 26,247

# of applications distributed to individuals: 5,475

# of applications collected and sent to Board of Elections: 51
# of front line staff trained: 5

# of “clicks” on home page voter registration button: Qur IT team had an issue
calculating this because they said it would be easier for BOE to track incoming

clicks from our site vs our being able to track clicks. Moving forward they will
add a counter so we can report on this in our next report July,

Narrative: One to 2 pages maximum. Bullets OK.

e List the locations and types of agency operations where voter
registration was actually offered
o Added voter registration button to home page that lead to BOE
site where people can register
o Had registration forms in our five borough offices, where
customers can pay their water bills in person:
= Bronx: 1932 Arthur Avenue - 6™ Floor
Brooklyn: 250 Livingston Street - 8'" Floor
Manhattan: 1250 Broadway - 8" Floor
Queens: 96-05 Horace Harding Exp. - 1* Ficor
Staten Island: 60 Bay Street - 6 Floor
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e  Describe how training was provided
o Our head trainer in the Bureau of Customer Service, Michelle

Risher, attended the January 21st training from the Mayor’s Office.
She then brought all of our Frontline Supervisors, and the borough
office counter and greeting desk staff together on April 28 where
she went over the guide to the New York State registration form.
She also stressed the importance of how it is the customer’s choice
to register or not and that DEP employees should only help them fill
in the forms and not influence any decisions.

s Describe any targeted distributions of applications {e.g., at annual sign-ups or
renewals, etc.)
o Our Bureau of Customer Service distributes a postage paid copy of
the voter registration form with Customer Registration Form (CRF)
mailings to one to three family homeowners who request a CRF

e Describe special registration activities, if any
o N/A

e Describe challenges, both resolved and unresolved
o As of now, we haven’t had any challenges. So far everything for our
front line staff has been very smooth.

Email to: Bonda Lee-Cunningham at bleecunningham@cityhall.nyc.gov
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Mindy Tarlow Agency-Based Voter Registration —January 15, 2016
Director

miarlow@cityhall.nyc.gov

253 Broadway Agency: NYC Department of Finance
10th Floor

New York, NY 10007 Name of Agency Reporter: Scott Adlerberg

+1 212 788 8821 tel
+1212 788,1085 fax Phone: 212-602-7044 Email: AdlerbergS@finance.nyc.gov

# of people served: 20483

# of applications distributed to individuals: 20,471

# of applications collected and sent to Board of Elections:__12

# of front line staff trained: 6

# of “clicks” on home page voter registration button
N/A

Narrative: One to 2 pages maximum. Bullets OK.

¢ List the locations and types of agency operations where voter
registration was actually offered

* Describe how training was provided

e Describe any targeted distributions of applications {e.g., at annual sign-
ups or renewals, etc.)

o Describe special registration activities, if any

» Describe challenges, both resolved and unresclved
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Narrative:

* In each of the five Finance Business Centers, voter registration cards were put out for customers
to take if they wanted to take one. Cards were also sent out by the SCRIE and DRIE units with
each SCRIE and DRIE renewal notice.

e Training consisted simply of telling selected front line staff what the voter registration cards are
and where they need to be put out {in the Business Centers) or mailed out {(with SCRIE and DRIE
notices).

¢ No major challenges to report.

Email to: Bonda Lee-Cunningham at bleecunningham@cityhall.nyc.gov
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Mindy Tarlow
Director
mitarlow @ cityhall.nyc.gov

253 Broadway
10th Ficor
New York, NY 10007

+1 212 788 8821 tal
+1 212 788 1665 fax

Agency-Based Voter Registration —January 15, 2016

Agency: Department of Health and Mental Hygiene
Name of Agency Reporter: Barry J. Novack

Phone: 347-396-6416 Email: bnovack@health.nyc.gov

July through December 2015

# of people servedi_} ]

# of applications distributed to individuals/taken: 1,090

(Mostly passive distribution taken as visitors passed through lobby areas of
Health Centers.)

# of applications collected and sent to Board of Elections: 42

# of front line staff trained: 7

# of “clicks” on home page voter registration button N/A (see below}

In September, we began to track form distributions at 18 of our Health Centers.
Forms are available in the lobby of each location, as well as some program
offices. These are passive distributions with visitors taking forms as they come
in the building for services. Facility Managers were trained to provide form
assistance, when requested.

The agency participated in National Voter Registration Day, on September
22nd. Three sites {Vital Records Office at 125 Worth St., Manhattan, Morrisania
Health Center at 1309 Fulton Ave. Bronx, and the Fort Greene Health Center at
295 Flatbush Ave. Ext., Brooklyn} had staffed tables to distribute forms and
encourage registration. The seven staff that covered the tables were given
training on how to assist with form completion.
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C: J. Friesen

The 125 Worth Street event was the most successful taking advantage of the foot
traffic in the building. Combined, the three sites distributed 278 forms, provided
assistance to 3 people, and collected 7 forms for mail-in submission to the Board
of Elections.

In June, DOHMH added a voter registration link to our homepage that take visitors
to the Campaign Finance Board Voter Registration page. As informed by our
Senior Website Manager, we are unable to report on the number of clicks on the
link because it is an offsite exit script (to the Campaign Finance Board page) that is
not within the nyc.gov domain. DOHMH's redesigned website was launched on
January 13", The voter registration link now appears in the Programs and
Initiatives section, matching the format of the nyc.gov homepage.

In early 2016, we will again survey our Health Centers to ensure that they are
appropriately stocked with forms. We plan to expand form assistance training by
offering more training to staff at Health Centers. it is anticipated that form
distribution will increase as new service provides move into some locations.
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Mark L. Neal
General Counsel

Aarcn S. Goodman, Esq.
Deputy General Counsel
Program & External Affairs
agoodman@dhs nyc.gov

33 Beaver Strast
17th Floor
New York, NY 10004

212.607.5135 te!
212.361.8010 fax

Agency-Based Voter Registration Under Local Law 29 and Mayoral
Directive One — Semi-Annual Report

Date: January 15, 2016

Agency: New Yoark City Department of Homeless Services

Name of Agency Reporter: Rubaiyat Mahboob
(212) 361-7998
rmahboob@dhs.nyc.gov

# of people served: See Section III below.

# of applications distributed to individuals: 5,891

# of applications collected and sent to Board of Elections: 2

# of front line staff trained: Not yet determined.

# of “clicks” on home page voter registration button: See Section IV below.
SUMMARY

L Code 9 Voter Registration Forms Availability

Individuals and families seeking shelter in New York City can apply for
Temporary Housing Assistance at the following locations:

30™ Street Intake Center (Single Men)
400-430 East 30" Street
New York, NY 10016

HELP Women’s Shelter (Single Women)
116 Williams Avenue (between Liberty Avenue and Glenmore Avenue)
Brooklyn, NY 11207

Prevention Assistance and Temporary Housing (PATH) (Families with
Children)

151 East 151* Street

Bronx, NY 10451
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Adult Family Intake Center (AFIC) (Adult Families)
400-430 East 30" Street
New York, NY 10016

As of August 2014, the Department of Homeless Services (“DHS” or the “Agency”) supplied
each of its shelter intake centers with Code 9 Voter Registration Forms (*Code 9 Forms”) in the
following languages: English, Spanish, Chinese, Korean and Bengali. Shelter intake staff at each
facility makes Code 9 forms available to each family and individual applying for shelter services.

DHS staff coordinates ordering Code 9 forms from the Board of Elections and ensures intake
centers have an ample number of Code 9 Forms on hand, and designated DHS staff orders
additional Code 9 Forms on a quarterly basis, or as needed.

Following the shelter intake process, if clients are found eligible, DHS places them at an official
shelter. In an effort to ensure client access to voter registration forms at all stages in the
sheltering process, DHS distributed a memorandum to all shelter providers (See Exhibit 1). This
memorandum informs shelter providers about Section 1057-a compliance, and includes detailed
instructions on how each shelter provider can request Code 9 Forms from the Board of Elections.
Since distributing this memorandum, DHS Lega! has provided guidance to shelter providers
regarding inquiries on compliance.

Since 2011, DHS has distributed a pamphlet entitled Let Your Voice Be Heard to all shelter
clients. (See Exhibit 2) This pamphlet outlines important voter registration deadlines, informs
homeless clients how to register to vote, and informs clients that the services of DHS are not
conditioned on being registered to vote. In Fall 2014, DHS distributed an updated pamphlet to ali
shelters and intake centers.

II. Training

As reported previously, DHS Human Resources Training Manager Kimberly Wynn attended the
Agency-Based Voter Registration “Train-the-Trainer” session held by the New York City
Campaign Finance Board on January 21, 2015. DHS plans to present its voter registration
training at an Adult Shelter Director’s meeting by April 2016. DHS holds these meetings to
provide important information and training to all DHS Adult Shelter senior staff. Kimberly
Wynn and DHS Legal will conduct the training and present the New York City Campaign
Finance Board PowerPoint. (See Exhibit 3) After the PowerPoint presentation, the shelter staff
will have the opportunity to ask questions. In addition, DHS will provide the following
information materials for each shelter:

» NYC Votes Guide to the New York State Voter Registration Form (See Exhibit 4)
e NYC Votes Election Day FAQ (See Exhibit 5)
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NYC Votes Voter Registration FAQ (See Exhibit 6)
¢ DHS Register to Vote signs (See Exhibit 7)

The number of voter registration forms distributed to individuals at intake has decreased since
DHS’s prior report to the Mayor’s Office. In the upcoming training, DHS plans to reinforce the
importance of distributing forms at intake centers and address any difficulties with
implementation that shelter staff may have faced.

On July 15, 2015, DHS sent the Families with Children shelters the above-mentioned
PowerPoint and informational materials'. DHS has instructed all shelter staff that have direct

contact with clients to view the PowerPoint presentation and review the informational materials.
(See Exhibit 8)

II1. Reporting

DHS operates intake centers 365 days a year and seven days a week across the five boroughs,
serving a transient population who can reapply numerous times at the intake centers. Therefore,
DHS is not able to capture an accurate statistic on the number of people served because
applicants will receive a voter registration form each time they apply, not only on the initial
application.

IV.  Electronic Voter Registration

On January 11, 2016, DHS Attorney Rubaiyat Mahboob attended an Electronic Voter
Registration Demonstration hosted by the New York City Department of Citywide
Administrative Services. DHS Legal is currently working with DHS IT staff on the feasibility of
implementing a similar electronic voter registration option in the shelter intake process. DHS is
also working with IT staff on adding a link to the electronic voter registration form on its website
homepage.

' DHS Families with Children shelters do not have a monthly Shelter Director’s meeting. DHS has over 150
Families with Children shelters in its portfolio, making it infeasible to conduct onsite training at each shelter.
Therefore, DHS is sending the training materials to each shelter,
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Memo

To: DHS Shelter Staff

From; Mark Neal, General Counsel

CC: Gilbert Taylor, Commissioner
Date: September 15, 2014
Re: Voter Registration

Local Law 29 of the City of New York (“Local Law 29%) requires the
Department of Homeless Services and its contractors to provide and distribute
voter registration forms to clients together with applications for services, renewal
or recertification for services and changes of address. DHS and its contracted
providers must distribute the “Code 9” voter registration form provided by the
Board of Elections. Please see Code 9 Voter Registration Form Reguest Protocol for the
instructions on how to request these forms.

In order to comply with Local Law 29 and to increase DHS clients’ patticipation
in the electoral process, please make Code 9 Voter Registration available to your
shelter clients. Please prominently display any promotional materals and
promptly provide a Code 9 Voter Registration form to any client who requests
one.

If an individual asks for assistance, please provide all necessaty assistance to the
individual. If an individual asks staff to transmit the application, the staff member
must transmit the form within two weeks of receipt.

Please note, an individual or family’s cligibility for services is not conditioned
upon his or her voter registration.

33 Beaver Strest 212.361,7996 tel
New York, NY 10004 212.361.8002 fax
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WEB-BASED LL29 WELCOMETO

VOTER REGISTRATION VOTE RecE mATION
TRAINING
© Vites o

e

Mayoral Directive No. 1 was issued on July 11, 2014 by Mayor de

Local Law 29 faciliates nonpartisan Blasio &0 increase compliance with Locai Law 28 It requires tha

ﬂﬁ;ﬁ;’mbuﬁ;::g?;mn the designaled agencies develop end submit a plan o provide voter
th h city agencies registration at their agencies, to implement thase plans, and to
roug 4 report their activities and outcomes semi-annually 1o the Mayor's
Office of Operations.
S % L 45

1. Operations
2. Public Interaction
3. Promaotions
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*+ Inthe 2014 state and federal elections only 28 8%
of all eligible New Yarkers voled

- Registration is the first step to voting; your work will
make a real difference

L 2

l
l
l

Cicae tha sgency with voler

" bt i o e e e ey SRS A rou repand 1o
. m&m&mﬁmm 0 5223 Ot have any eieel
| IS s o e e

. mﬂmrﬂnu'mw&hmhmnwmnmmum

nota; esaisl in Rilleng i the wot
w mmyhm youin Billpgin ¢ &1 regtitration form bt

oM.

e ureran [ et DOH T e mogemiovng wemte.

LY BT
eyt p—— * il— - Y juty el
+ e Gl WEPRULI G Bl wrkey gl Sk Rl gl By b
hgliiing for why srvves S Sty fpeg i apsm— §
4 Cillel it ool s 84S Sdabied o ey vl st gy Bl Feiassrahivn, 1y & R
T Sore e st * g ey erber segeuioaling oo miac B
e M 1 g} Lol

I eyt bt Bl vl
A 4t dny ety b Epghan, Byl Chmait, Kymon_ pe) Burgull

L4

l
l
I

-

[
y meTaEa oA
- -

h-ﬂﬂﬂ-.-'l-"--‘u'--lh!.hh".llﬂll
m-qﬂu-n--m"-nu--u,

o,

Yot pnt raynl maith the neree an yur IO
= Wlirg et SRe el et Enal Gl P loard of Eacheny FES ) W ewdeel e
W ars e wry preteed Wi P regeeiralion ew i I nal Aupovr

0.

———
W piu fvm Misihwinen
= VWelle § bamben w0 piu tmn by Tound S g Sk o Cotirel Parn an B Srimd * s Bos &
+ VN S hars Py EMN Pared W, Sch v 0 ofwber i PC e in B

L9




7/15/2015

Vet b mare— 0 e

lpu.lq-'gmnhn'--lnl-n.n-lh-
W BOT lutaby yos voling recmry N 9 Pl Hilind

_f\ 1\
il
f
i
i

Wy e wquining st vilet regieraion, 13 Byt Privievs marey,
. O Sinrdpstate I ey i SOE I ye avislng repainden,

anmmunw-hud*ﬂm
Sy

Hya oR? hove e, ahus thy S i e Bred e J0u wet,
1o vl pasd b grvmart X firwed ol WentBcslion of el pof ole 1) g
u—mnm-—-—_mumm-n-u
W e e o

L=

;
l

[
"
uatic L ae
Har
i

OB

CECH T e W MRS B SO

Wou, may rugasd G Almenine Pkt fom I BEE wher YAy e wis whalber @
o)

Pramua ramg Pt irven o e alget pirsivly betere yeu
WP il by dv vedsube yma o

Barmesne 4an eyt you AN Bng 5l 7 Hint of the Ters,
ud wou ot o § el

[2--9

by —
g —
[ - o g
iy B - L ]
Review the s 2 ';":“ SeaTaTEE
voler form §oou B I s
B = pran e e,
- —
"’"—-._-——...H._..—
— e




7/15/2015

Congratulations on registering ta vois!
Ve can send tha form to the Boarg of
Elections for you or you may drop it in
the nsarest maitbox.
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You may register to vote at age 17 as long as you
will be 18 by the end of the year.

Wrile the address whete you tive in Box 8.
‘Lo teteve maib at a different address, write
wn Bax 9.

1f you are humeless:

+ write a location where you can be found, such
os “Rench in Central Park an B61h Sieect™, in
Bax 8.

= write an address where you can receive mail,
such as a shelter or P.O. Bax in 9.

il you are updating your voter registration, fill
1 your previous name, address, or county/state
10 hefp the BOE find your existing registration.

el

You must choose one of the partics listed, write
in the natne of a party, or choose not 10 enroll
1 any party. You muit envoll in one ol the listed
partics to vore in that paniies’ primary elections.

You mnay change your party once a year by
completing a new registration form and
subimitting it rio less than 25 days before the
general election, This will go Into effecy 7 days
afier the election.

1£ynu ate unabile to vote at youe poll site on
Elecvion Day, check the box to receive an
Absentee Ballot application. You may request an
Absentee Ballot from the BOE aficr registering
10 vote whether or not you cheek this box,
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Election Day FAQ Votes

What is a primary election?

A primary election Is held when more than one candidate wants a party’s nomination and has
successfully completed all the steps to get on the ballot. The winner of a primary election runs as that
party’s nominee in the general election held in November. If only one candidate is seeking a party's
nomination, no primary is held for that office.

You can only vote in a primary election held by the party you belong to. For example, if you are a
registered member of the Working Families Party, you can only vote in the Working Families Party
primary, not the Democratic or Republican primary.

Can [ vote in the primary election?
If you are a registered voter who Is enrolled (by the deadline) in a party that is holding a primary
election, you can vote in the primary. Check with the BOE if you are not sure you are eligible.

What Is a runoff primary election and can | vote in that?

If no candidate for a citywide office {mayor, public advocate, or comptroller} receives at least 40% of
the vote in the primary election, a runoff primary election is held between the two candidates who
received the most votes. If you were eligible to vote in a primary, you are also eligible to vote in any
runoff primary held by the party you are enrolled in.

What is a general election and can | vote in that?

In the general election, candidates from different parties compete to win elected office. You can vote
for any candidate running on any party line for each office on the ballot. You can also vote “yes" or
“no” on ballot proposals. All voters who registered by the deadline are eligible to vote in the general
election.

What is a ballot proposal?

A ballot proposal is a question placed on the ballot for voters to decide. Ballot questions may involve
bond issues, or proposed amendments to the New York State Constitution or the New York City
Charter. In some cases, an individual or group submits a petition to place a question on the ballot.

| don't know if I'm registered to vote—how can | find out?

Use the Voter Registration Look-up {run by the NY State Board of Elections) to check your registration
status online, or call the voter hotline for assistance.

Could my registration have expired?

Your registration has no expiration date, but it may be moved to inactive if you did not vote in the last
two federal elections, or if you moved and did not update your address with the BOE.



What if | moved within New York City since the last time | voted?

When you move, New York State law requires you to change your address with the BOE within 25
days. You do this by submitting a new voter registration form and filling in the information on the form,
Including information in the box labeled “Voting information that has changed,” Fill in your new and old
address, check the box for the party you wish to be enrolled in (do this even if you were enrolled in a
party at your old address), and provide any other requested information. If you moved but you didn't
change your address with the BOE before the deadline, you should go to your new polling place and
vote by affidavit ballot. Call 866-VOTE-NYC to find out whether your change of address has been
processed.

Where do | go to vote?

You should receive a voter card in the mail 2-3 weeks after registering to vote that contains your poll
site information. You can also check online by using the Board of Elections poll site locatar.

What if | can’t get to my polling place on Election Day?

You can vote by absentee ballot if you are unable to get to your palling place due to absence from
the county or New York City on Election Day; temporary or permanent iliness or physical disability;
hospitalization; duties related to primary care of one or more individuals who are ill or disabled; or
detention in a veterans administration hospital, jall, or prison, awaiting trial or action by a grand jury, or
in prison for a conviction of a crime or offense that was not a felony.

There are two ways to vote by absentee ballot: by mail or in person,

To vote absentee by mall, call 866-VOTE-NYC to request an absentee ballot application or download
it from the BOE's website, Fill out the application and mail it to your BOE borough office by the
deadline. The BOE will send you an absentee ballot. Fill it out and mail it by the deadline to your

BOE borough office.

Absentee voting In person: Absentee voting in person begins as soon as the ballots are available
(at least 32 days before an election} and ends on Election Day. it is conducted at your BOE borough
office Monday-Friday and on the weekend prior to Election Day, 9:00 a.m. to 5:00 p.m., and until
9:00 p.m. on Election Day.

Please note: If the deadline for requesting an absentee ballot by mail has passed and you cannot
appear at your poll site on Election Day because of an accident or sudden iliness, you cansend a
representative to your BOE borough office with a written letter of authorization to obtain an absentee
ballot on your behalf. A completed application and your completed ballot must be returned to your
BOE borough office by 9:00 p.m. on Election Day.

I'm not sure whao’s running in my district, where can | find out more about candidates?

NYC Votes mobile web, www.nycvotes.org

| was convicted of a felony, can | register and vote?

If you have been convicted of a felony you can register and vote after you complete your sentence
and/or parole. If you are awaiting sentencing, are on felony probation, or were convicted of a
misdemeanor, you are able to register and vote. If you are unsure about your status please contact
your parole/probation officer,



I am currently homeless, can | register and vote?

Yes, you have the right to vote. Fill out a voter registration form and write a location where you can
be found, such as “Bench on Central Park on 86th Street” as the address where you live. Write the
address of a shelter, a P.O. Box, or family members address as the address where you receive mail.
Your voter card will be sent to this address and you will be assigned a poll site according to the
address where you live,

Do 1 need any identification to vote on Election Day?

In most cases you will not need an ID to vote. As a first time voter you may be asked for a photo ID
to verify you are who you claim to be. A valid ID is any valid photo D with your name as well as utility
bills or bank statements with your name and address.

| am a registered voter but cannot find my name on the voter rolls in my poll site, can | vote?

Yes, if your name does not appear in the voter rolls and you are at the correct poll site you may vote
by affidavit ballot. You should double check your voter registration status and poll site location to
verify your information before asking your poll worker for an affidavit ballot. Your ballot will be counted
after the Board of Elections verifies your registration.






Voter Registration FAQ O{‘,Xfes

How do I register to vote?

Fill out a voter registration form and submit it in person or by mail with the NYC Board of Elections
(BOE). You can download a registration form from the BOE's website, pick one up at your iocal BOE
office, or call 866-VOTE-NYC to request one by mail. NY residents can also register online at the
NYS Department of Motor Vehicles, The deadline for postmarked and in-person registration
submissions is 25 days prior to the election you wish to vote in.

Can | register to vote online?

Online voter registration is available through the DMV, but requires a valid New York State ID.
Visit the DMV website to set up a profile and register oniine: http://dmv.ny.gov/more-info/electronic-
voter-registration-application.

I don’t know if I'm registered to vote—how can | find out?

Use the Voter Registration Look-up (run by the NY State Board of Elections) to check your registration
status online, or call the voter hotline for assistance.

Could my registration have expired?

Your registration has no expiration date, but it may be moved to inactive if you did not vote in the last
two federal elections, or if you moved and did not update your address with the BOE.

What if | moved within New York City since the last time | voted?

When you move, New York State law requires you to change your address with the BOE within 25
days. You do this by submitting a new voter registration form and filiing in the information on the form,
including information In the box labeled “Voting information that has changed.” Fill in your new and
old address, check the box for the party you wish to be enrolled in (do this even if you were enrolled
in a party at your old address), and provide any other requested information. If you moved but you
didn’t change your address with the BOE before the deadline, you should go to your new polling
place and vote by affidavit ballot. Call 866-VOTE-NYC to find out whether your change of address
has been processed.

Where do | go to vote?

You should receive a voter card in the mail 2-3 weeks after registering to vote that contains your poll
site information. You can also check online by using the Board of Elections poll site locator.



What if | can't get to my polling place on Election Day?

You can vote by absentee ballot if you are unable to get to your polling place due to absence from
the county or New York City on Election Day, temporary or permanent iliness or physical disability;
hospitalization; duties related to primary care of one or more individuals who are il or disabled: or
detention in a veterans administration hospital, jail, or prison, awaiting trial or action by a grand jury,
or in prisor for a conviction of a crime or offense that was not a felony.

There are two ways to vote by absentee ballot: by mail or in person.

To vote absentee by mail, call 866-VOTE-NYC to request an absentee ballot application or download
it from the BOE's website. Fill out the application and mail it to your BOE borough office by the
deadline. The BOE will send you an absentee ballot. Fill it out and mall it by the deadline to your

BGE borough office.

Absentee voting in person: Absentee voting in person begins as soon as the ballots are available
(at least 32 days before an election) and ends on Election Day. It is conducted at your BOE borough
office Monday-Friday and on the weekend prior to Election Day, 9:00 a.m. to 5:00 p.m., and until
9:00 p.m. on Election Day.

Please note: If the deadline for requesting an absentee ballot by mail has passed and you cannot
appear at your poll site on Election Day because of an accident or sudden illness, you can send a
representative to your BOE borough office with a written letter of authorization to obtain an absentee
ballot on your behalf. A completed application and your completed ballot must be returned to your
BOE borough office by 9:00 p.m. on Election Day.

| was convicted of a felony, can i register and vote?

If you have been convicted of a felony you can register and vote after you complete your sentence
and/or parole. If you are awaiting sentencing, are on felony probation, or were convicted of a
misdemeanor, you are able to register and vote. If you are unsure about your status please contact
your parole/probation officer.

| am currently homeless, can | register and vote?

Yes, you have the right to vote. Fill out a voter registration form and write a location where you can
be found, such as “Bench on Central Park on 86" Street,” as the address where you five. Write the
address of a shelter, a P.O. Box, or family members address as the address where you receive mail.
Your voter card will be sent to this address and you will be assigned a poll site according to the
address where you live.
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Department of
Homeless Services

Memo

To: DHS Shelter Staff

From: Mark Neal, General Counsel

cc: Gilbert Taylor, Commissioner

Date: July 15, 2015

Re: Voter Registration Training and Materials

Local Law 29 of the City of New York (“Local Law 297) requires the
Department of Homeless Services and its contractors to provide and distrbute
voter registration forms to clients together with applications for services, renewal
or recertification for services and changes of address. DHS and its contracted
providers must distcibute the “Code 9” voter registration form provided by the
Board of Elecdons.

In order to comply with Local Law 29 and to increase DHS clients’ participation
in the electoral process, please continue to make Code 9 Voter Registration
available to your shelter clients. Please prominently display any promotional
mateials (including the enclosed signage) and promptly provide a Code 9 Voter
Registration form to any client who requests one.

If an individual asks for assistance, please provide all necessary assistance to the
individual. Attached to this e-mail is 2 PowerPoint presentation and informational
materials to aid your shelter staff in providing assistance to shelter clients. Please
ensure that all shelter staff who have direct client contact view the enclosed
PowerPoint presentation and review the informational materials.

If you have any questions, please contact your designated Program Administrator
or Analyst.

33 Beaver Strest 212.361.7996 18l
New York, NY 10004 212.351.8002 fax



Mayor's Office of
Operations

Mindy Tarlow
Director
mtardow@cityhall.nyc.gov

253 Broadway
10th Floor
New York, NY 10007

+1 212 788 8821 tel
+1 212 788 1665 fax

Agency-Based Voter Registration —lanuary 15, 2016

Agency: City of New York Department of Parks & Recreation
Name of Agency Reporter: Stephanie Jones

Phone: (212) 360-3303 Email: stephanie.jones@parks.nyc.gov

# of people served:_1.8 million

# of applications distributed to individuals: 26,600 provided to staff/1,650 were
given out to the public during this period

# of applications collected and sent to Board of Elections:_ 1,650 were given
out to the public during this period. Forms are not currently collected and sent
to the Board of Elections by the agency

# of front line staff trained:_54 trained last period, 50 to be trained this period
at upcoming staff development February 1 through February 5,
2016

# of “clicks” on home page voter registration button _201,783 views of the
Parks homepage, 23 clicks on voter registration button

Narrative: One to 2 pages maximum. Bullets OK.

e List the locations and types of agency operations where voter
registration was actually offered

Administrative Arsenal Permit Office and Store, Manhattan
Buildings/Permit Queens Permit Office

Offices (Ballfield, Queens Ballfield Permit Office

Tennis and Special Brooklyn Permit Office

Events) Bronx Permit Office

Arsenal West Permit Staten Island Permit Office

Office, Manhattan



Mayor's Office of
Operations

Recreation Centers

Bronx

Hunts Point Recreation Center
Owen Dolen Recreation Center
St. James Recreation Center
St. Mary's Recreation Center
Williamsbridge Oval

Brooklyn

Brownsville Recreation Center

Fort Hamilton Senior Center

Herbert Von King Cultural Arts Center
McCarren Play Center

Metropolitan Recreation Center

Red Hook Recreation Center

St. John's Recreation Center

Sunset Park Recreation Center

Manhattan

Alfred E. Smith Recreation Center
Asser Levy Recreation Center
Chelsea Recreation Center

¢ Describe how training was provided

Gertrude Ederle Recreation Center
Hamilton Fish Recreation Center
Hansborough Recreation Center
Highbridge Recreation Center

J. Hood Wright Recreation Center
Jackie Robinson Recreation Center
Pelham Fritz Recreation Center
Recreation Center 54

Thomas Jefferson Recreation Center
Tony Dapolito Recreation Center

Queens

Al Oerter Recreation Center

Flushing Meadows Corona Park Pool & Rink
Lost Battalion Hall Recreation Center

Roy Wilkins Recreation Center

Sorrentino Recreation Center

Staten Island

Faber Park Field House
Greenbelt Recreation Center
Lyons Pool Recreation Center

Voter registration training is provided to Recreation Center Managers and Deputy Center
Managers as a component of regular staff trainings. Trainings were conducted last period by
Stewart Armstrong of the NYC Campaign Finance Board and Stephanie Jones, NYC Parks Voter
Registration Liaison. This period, the agency will be incorporating the trainings as part of its
yearly Public Programs Summit, February 1 through February 5, 2016. The Summit trains
Recreation Center staff, as well as staff from other Public Programs divisions, like Computer
Resource Centers, the Urban Park Rangers and Aquatics. NYCCFB materials such as Voter
Registration FAQs, Election Day FAQs and the Guide to the New York State Voter Registration



Mayor's Office of
Operations

Form will be provided to staff. A link to an NYCCFB online training is also furnished through the
agency’s intranet.

e Describe any targeted distributions of applications (e.g., at annual sign-ups or renewals, etc.)
Voter registration forms are given to anyone who applies, renews or changes the address of their
Recreation Center membership. Forms are also supplied to Permit Office visitors.

e Describe special registration activities, if any
The agency introduced a new special event, Fall Field Day, this year. Fall Field Day was held on
Election Day, November 3, 2015, at Highbridge Park, and it incorporated a voting theme. Over
3,000 people attended the event. Voter registration forms were provided in Spanish and English,
and a defunct voting booth from the NYC Board of Elections was exhibited where kids could vote
on their favorite park, snack or sport. Finally, patriotic pins were given out with people’s photos
on them. The intention was to raise awareness around voting and the election that day.

NYC Parks participated in National Voter Registration Day on September 22, 2015. Voter drives
were held at all Parks Recreation Centers. The centers signed up 75 people that day. NYC Parks
also worked with the NYCCFB to welcome interested press at the Highbridge Recreation Center
location in Upper Manhattan.

The agency is considering the introduction of the online voter registration portal used for DCAS,
and demonstrated at a recent meeting for agency voter registration liaisons, to its online permit
system. The system has around 230,000 visitors annually.

e Describe challenges, both resolved and unresolved
This period, Recreation Center staff reported that it was difficult to generate interest from the
public, and/or that members were already registered. At one center, efforts have been focused
on voters who have recently turned voting age, and a higher success rate has been reported.
Since the centers are popular destinations for teenagers, the agency is exploring ways to expand
this approach.

Email to: Bonda Lee-Cunningham at bleecunningham@cityhall.nyc.gov
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Mayor's Office of
Operations

Mindy Tarlow
Director
mtarlow @cityhall.nyc.gov

253 Broadway
10th Floor
New York, NY 10007

+1 212 788 8821 tel
+1 212 788 1665 fax

Agency-Based Voter Registration —January 15, 2016

Agency: NYC Department of Probation
Name of Agency Reporter: NYC Department of Probation

Phone: 718-802-4500 Email:scacace@probation.nyc.gov

# of people served: 2,493 (July 2015 to December 2015)
# of applications distributed to individuals: 313

# of applications collected and sent to Board of Elections: 0

# of front line staff trained: 15

# of “clicks” on home page voter registration button: N/A

Narrative: One to 2 pages maximum. Bullets OK.

e List the locations and types of agency operations where voter
registration was actually offered

e Describe how training was provided

e Describe any targeted distributions of applications (e.g., at annual sign-
ups or renewals, etc.)

¢ Describe special registration activities, if any

e Describe challenges, both resolved and unresolved

Email to: Bonda Lee-Cunningham at bleecunningham@cityhall.nyc.gov

Narrative:

e We have 5 Locations throughout NYC that we currently distribute Voter



Mayor’s Office of
Operations

Registration Applications through our Intake Process at DOP. We also have Voter registration
materials available in our HUBS (waiting rooms) citywide.

e No new training was offered to staff at this time

e Targeted distribution occurs at Intake - a client receiving Probation and meeting with a Probation
Officer receives a Voter registration packet

* No challenges at this time



| yNUMBER OF REDIRECTIONS TO VOTER REGISTRATION
JULY 1, 2015 THROUGH DECEMBER 31, 2015

—Depariment of

"Probation

SELECTED FROM PAGE

REDIRECTIONS

http://www.nyccib.info/nyc-votes/agency-registering-vote

www.nye gov/htmi/prob/html/contact/contact.shtml

http:/fwww.nycefb.info/nyc-votes/agency-registering-vote

www.nyc.gov/htmi/prob/htmifhome/home shtml

http:ffwwew.niveetb.infofnye-votesfagency-registering-vate

www.nye.govihtml/prab/htmi/jcbsfjobs.shiml

hittp:/fwoww.rivectb.info/nyc-votes/agency-registering-vote

www.nycgov/html/prab/html/sbout/about.shtm!

hittp:/fwww.nycefb.info/nyc-votes/agency-registering-vote
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Mayor's Office of

Operations

Mindy Tariow Agency-Based Voter Registration —January 15, 2016
Director

miarlow @ cityhall.nye.gov

253 Broadway Agency: Taxi & Limousine Commission
10th Floor

Hew York, Nva0e% Name of Agency Reporter: David Klahr

+1 212 788 8821 fel
L Phone: {212) 676-1016 Email: klahrd@tlc.nyc.gov

# of people served; 124,664

# of applications distributed to individuals; 8

# of applications collected and sent to Board of Elections: 0

# of front line staff trained: 156

# of “clicks” on home page voter registration button 0

Narrative: One to 2 pages maximum. Bullets OK,

e List the locations and types of agency operations where voter
registration was actually offered

e Describe how training was provided

¢ Describe any targeted distributions of applications (e.g., at annual sign-
ups or renewals, etc.)

e Describe special registration activities, if any

e Describe challenges, both resolved and unresolved

Email to: Bonda Lee-Cunningham at bleecunningham@cityhall.nyc.gov



Mayor's Office of
Operations

The New York City Taxi and Limousine Commission (TLC), created in 1971, is the agency responsible
for licensing and regulating New York City's medallion (yellow) taxicabs, for-hire vehicles
{community-based liveries and black cars), Boro Taxis, commuter vans, paratransit vehicles
(ambulettes) and certain luxury limousines. The TLC licenses and regulates over 50,000 vehicles and
approximately 100,000 drivers, and performs safety and emissions inspections of all licensed
vehicles.

The agency currently maintains a staff of approximately 600 employees, many of whom interface
daily with TLC licensees. Employees who work on our front-lines in customer service capacities
have received training on Local Law 29/Mayor Directive 1 through the Voter Registration Etiquette
Job Aid training packets that were distributed on May 15, 2015. The packet was distributed to a
total of 156 TLC employees.

Voter registration forms are currently distributed in four separate ways by various TLC divisions and
departments:

- Human Resources (located in Lower Manhattan) includes registration forms in hiring packets for
new employees.

- Policy/External Affairs (located in Lower Manhattan) distributes voter registration forms at
outreach events to licensees that occur about 4 to 6 times per week across all 5 boroughs.

- Licensing Division (located in Long Island City, Queens) Forms available in person at their facility
that hundreds of licensees visit each week for transactions such as new licenses applications,
vehicle licenses, etc. Information on how to contact the Board of Elections is included on all TLC-
issued forms for licensees.

- Safety + Emissions Division (located in Woodside, Queens) has forms available for distribution
at its counter operations that licensees must visit on a regular basis (ranging from three times a

year to once every two years) for inspections on their vehicle.

By using these targeted strategies, TLC has ensured that all TLC licensees (and incoming employees)
will receive voter registration information.

The voter registration link does not currently appear on TLC's website homepage.



NEW YORK CITY .
m aamm Department of Transportation
o il POLLY TROTTENBERG, Commissioner
Agency-based Voter Registration
Under Local Law 29 and Mavoral Directive No. 1:
Reporting Period: July 1 — December 31, 2015
Report Due: January 15, 2016
Agency: New York City Department of Transportation
Name of Agency Reporter:  Mitchell J. Paluszek, Senior Advisor
Phone/Email: (212) 839-6414 / mpaluszek@dot.nyc.gov
No. of people served': 32,954
311 Service Requests: (6,188)
Visitors to Public Service Centers:  (26,766)
No. of applications distributed (in connection with 311 literature rec!uests) % 6,318
No. of applications distributed (provided to Public Service Centers)”: 1.000
7,318
No. of applications collected and sent to Board of Elections®: 0
No. of Front Line staff trained’: 0
No. of “clicks” on home page voter registration button: 890
No. of “clicks™ on voter registration buttons on other DOT webpages®: 110
. List the locations and types of agency operations where voter registration was actually

offered

There are eight locations — Public Service Centers — where voter registration forms are
available to the public:

55 Water Street, Manhattan — Permit Management (Permits)

39 Maiden Lane, Manhattan — Highway Inspection and Quality Assurance (HIQA)
16 Court Street, Brooklyn — Permits and HIQA

1400 Williamsbridge Road, Bronx = Permits and HIQA

10 Richmond Terrace, Staten Island — Permits and HIQA

120-55 Queens Blvd., Kew Gardens, Queens — Permits and HIQA

LS e

' See, Report Methodology, Sections 1.0, 1.1, and 1.2, attached.
? See, Report Methodology, Section 2.1, attached.
¥ See, Report Methodology, Section 2.2, attached.
4 See, Report Methodology, Section 3.0, attached.
* See, Report Methodology, Section 4.0, attached.
% See, Report Methodology, Section 5.0, attached.

NYC Department of Transportation

Office of the Commissioner

55 Water Street, New York, NY 10041

T: 212 839.6400 F: 212-839-6453

www.nyc.govidot



Semi-annual Report
Reporting Period: July 1, 2015 to December 31, 2015

Page 2

7. 28-11 Queens Plaza North, Long Island City, Queens - Parking and Permits
8. St. George Ferry Terminal, Staten Island — Passenger Service Office

Describe how training was provided
In our last report, dated July 15, 2015, we reported that 30 employees were trained.

We are pleased to report that, in connection with Mayor de Blasio’s Small Business First
initiative, DOT anticipates providing intensive customer service training to all employees
with responsibilities which include, on a routine basis, face-to-face dealings with the
public. Coincidentally and fortunately, this pool of employees includes virtual all the
employees who would benefit from this training. Consequently, DOT is already
developing a voter registration module for this customer service training. We anticipate
that upwards of 70 employees will receive this training.

Describe any targeted distributions of applications (e.g., at annual sign-ups or renewals,
etc.)

There were no targeted distributions beyond the 7,318 distributed in connection with 311
literature requests and at DOT Public Service Centers.

Describe challenges, both resolved and unresolved

DOT is optimistic that the training which will be conducted in the next six months will
assist us in our continuing challenge of how to properly engage, if even possible, the
population which comes to our Public Service Centers (which, as mentioned in our last
report is largely business owners either seeking permits to undertake major roadwork or
coming to remedy violations).

Note regarding the Semi-annual Report for January 1 — June 30, 2015, submitted July 15,
2015: On the referenced report, DOT reported distributing 14 boxes of 1000 forms to
Public Service Centers. We remain comfortable in using this methodology for
determining the number of forms distributed at the PSCs, based on the presumption that
PSCs will ask for more forms when all their forms are distributed. However, we realized
when preparing this semi-annual report that, in that first reporting period, the boxes
which were distributed to the PSCs were not provided, for the most part, to replenish
forms that had been distributed, but, rather, to replace forms which had been discarded
because new forms were printed by the Board of Election. Consequently, *14,000”
represented, for that reporting period only, a skewed accounting of the number of forms
which made their way into the hands of the public.



SEMI-ANNUAL AGENCY BASED VOTER REGISTRATION REPORT
METHODOLOGY (revised January 14, 2016")

1.0 # of people served

DOT distributes Voter Registration forms primarily in two ways: (1) when satisfying requests for
hard-copies of DOT applications and literature through 311, and (2) at DOT Public Service
Centers. “# of people served” represents a combination of data from both methods, as described
below.

1.1 311 Service Requests

DOT’s Language Access Unit (LAU) is responsible for the distribution of literature resulting
from requests for “hard-copy” copies of DOT brochures, applications and forms through 311. A
caller may request one copy of one document, multiple copies of a single document, or single
copies of several documents. DolTT assigns a discrete Service Request number to each
document requested by a caller, regardless of the number requested. Hence, a request from a
caller for one copy of one document will result in one “SR#”, a request from a caller for multiple
copies of one document will, similarly, result in one “SR#”, and a request from a caller for one
copy of, for example, five different documents will result in five “SR#s”.

LAU periodically exports Excel spreadsheets from the 311 Siebel database identifying Service
Requests.

Based on a presumption that most callers request hard-copies of only one document during a call

to 311, DOT will use the number of Service Requests made during the reporting period as one
component of the total “# of people served.”

1.2 Visitors to Public Service Centers

Voter Registration forms are available at DOT’s Public Service Centers, including the Staten
Island Ferry Passenger Service Office. Based on guidance from the Mayor’s Office of
Operations (see, email from Bonda Lee-Cunningham to Agency-based Voter Registration
Coordinators, dated June 18, 2015, 2:21 PM), DOT will use the number of visitors to these

Public Service Centers in the reporting period as the second component of *“#of people served.”

The number of visitors to each Public Service Center is derived as follows:

55 Water Street, Manhattan — Permit Management [Actual number based upon QNOMY
queuing system]

59 Maiden Lane, Manhattan — Highway Inspection and Quality Assurance (HIQA) [Estimated
number provided by management of unit]

' Revised to reflect new request for “# of ‘clicks’ on home page voter registration button”(see, Section 5.0.) and to
clarify that LAU does not provide forms with the NYC Bike Map and Truck Route Map.

I



16 Court Street, Brooklyn — Permits/HIQA [Estimated number provided by management of unit]
1400 Williamsbridge Road, Bronx — Permits/HIQA [Estimated number provided by management
of unit]

10 Richmond Terrace (Staten Island Borough Hall) — Permits/HIQA [Estimated number
provided by management of unit]

120-55 Queens Blvd., Queens — Permits [Estimated number provided by management of unit]
120-55 Queens Blvd., Queens — HIQA [Estimated number provided by management of unit]
28-11 Queens Plaza North, Queens - Parking and Permits [Estimated number provided by
management of unit]

St. George Ferry Terminal — Passenger Service Office [Estimated number provided by
management of unit]

2.0 # of applications distributed

LAU is the liaison with the NYC Board of Elections with respect to receipt of all Voter
Registration forms for distribution by DOT. Consequently, all forms distributed by DOT pass
through LAU. To determine the “# of applications distributed,” DOT will provide two numbers:
(1) the number of forms actually distributed by LAU during the reporting period in connection
with 311 Service Requests for literature, (2) the number of forms given to the Public Service
Centers by LAU during the reporting period.

2.1 311 Literature Service Requests

In fulfilling requests of hard-copy copies of DOT brochures, applications and forms through 311,
LAU provides up to five Voter Registration forms with each request; that is, where the Service
Request calls for one to five copies of a document, DOT will provide an equal number of Voter
Registration forms. If the Service Request calls for more than five copies of a DOT document,
DOT will provide five Voter Registration forms.

Note: LAU does not distribute Voter Registration forms when satisfying requests for the “NYC
Bike Map” and “Truck Route Map.”

(Where the Service Request is for a DOT document which has been translated into Spanish,
Chinese, Bengali and Korean, DOT will similarly provide up to five Voter Registration forms in
the requested language. For translated documents in any other languages, DOT will provide up to
five forms in English.)

Therefore, using information provided on the 311 Service Request spreadsheets, DOT will

calculate the number of Voter Registration forms distributed during the reporting period and will
use that number as one component of *“# of applications distributed”.




22 Public Service Centers

LAU monitors the adequacy of the supply of Voter Registration forms at the Public Service
Centers. When supplies are low, LAU re-supplies Voter Registration forms in bulk to the Public
Service Centers (generally, in batches of 1,000), and will, in the semi-annual report, provide the
number of forms given to the Public Service Centers by the LAU during the reporting period.
The frequency of re-supplying Centers and the number provided will, from reporting period to
reporting period, reflect the number of forms distributed by the Centers.

3.0 # of applications collected and sent to Board of Elections:

LAU has provided a drop box for Public Service Center to use when customers ask that DOT
mail their completed VR form directly to the BOE. Staff is instructed to insert the completed
form into the box and notify the public service manager. The manager notifies LAU of the
number of forms collected and this number is noted for reporting purposes.

4.0 # of front line staff trained

DOT will provide a number representing the total of: (1) the number of employees, including
managers and supervisors, who have attended briefings and/or executive level training offered
by, for example, the Mayor’s Office of Operations on the Voter Registration initiative, and (2)
the number of front line employees who have been trained.

5.0  #of “clicks” on home page voter registration button

DOT’s Web Maintenance Supervisor has provided LAU with the number of “visits™ and “views”
to both the link on DOT’s home page and links at other DOT web pages. The Supervisor has
explained that one click on the link is both a visit and a view; a second click on the link within

15 minutes would be recorded as one visit and two views. For this query, DOT will provide,
unless directed otherwise, the number of views for both the home page link and the links at other
DOT sites.
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Mayor's Office of
Operations

Mindy Tarlow
Director
mtarlow@ cityhall.nyc.gov

253 Broadway
10th Floor
New York, NY 10007

+1 212 788 8821 tel
+1 212 786 1665 fax

Agency-Based Voter Registration —February 9, 2016

Agency: Department of Youth and Community Development
Name of Agency Reporter: Andrew Miller

Phone: 646-343-6738 Email: amiller@dycd.nyc.gov

# of people served: 26,536

# of applications distributed to individuals: 6,267

# of applications collected and sent to Board of Elections: 610
# of front line staff trained: 389

# of “clicks” on home page voter registration button 43
Narrative: One to 2 pages maximum. Bullets OK.

» List the locations and types of agency operations where voter
registration was actually offered:
DYCD funded programs include:

B2nd Street Academics

Abbott House

Abraham House

Abyssinian Development Corporation

Achievement First, (nc.

Action Center for Education and Community Development, Inc

African Refuge Inc.

After School All Stars New York
After-School All-Stars

Ali Forney Center

APEX For Youth, Inc

Art Start, Inc

Arts Connection, Inc.

Ascend Learning Inc.

Asian Americans for Equality
Aspira of New York, inc.




Mayor's Office of
Operations

B.E.L.L. Foundation

BCA Watson Rice LLP

Bedford Stuyvesant New Beginnings Charter School

Beer Hagolah Institutes

Bergen Basin Community Development Corp.

Bergen Beach Youth Organization, Inc.

|_Big Brothers/Big Sisters Inc. of NYC

Black Spectrum Theatre Co., Inc.

Boys & Girls Club of Metro Queens, Inc

Boys & Girls Harbor, Inc

Brienza's Educare

Bronx Council On The Arts, Inc.

Bronx House

BronxWorks, Inc.

Brooklyn Bureau of Community Service

Brooklyn Childrens Museum

Brooklyn Chinese American Association

Brooklyn Neighborhood Improvement Association

Brooklyn Prospect Charter School

CAMBA, Inc.

Cardinal McClaskey Services

Casita Maria, Inc.

Catholic Charities Community Service, Archdiocese of N Y

Catholic Charlties Nefghborhood Services, Inc.

Center for Alternative Sentencing and Employment Services

Center for Community Alternatives, Inc

Center for the Integration & Advancement of New Americans

Central Queens YM & YWHA, Inc

Child Development Ctr of the Moshclu Montefiore Comm Center

Children of Promise, NYC

Childrens Arts & Science Workshops, Inc.

Chinatown Manpower Project, Inc.

Chinese American Planning Council

Citizen Schoals

City Growers, Inc.

City Parks Foundation

City Year, inc.

Claremont Neighborhood Centers, Inc.

Coalition for Hispanic Family Services

Committee for Hispanic Children and Families, inc.

Community Association of Progressive Dominicans

Community Counseling & Mediation

Community League of the Heights, Inc

Community Mediation Services, Inc.

Community Partnership Charter School Education Corporation

Core Service Group, Inc.

Council of Jewish QOrganizations of Flathush, Inc.

Council of Peoples Organization, Inc.

Counsellng in Schools




Mayor's Office of
Operations

Covenant House New York/Under 23, Inc.

Cypress Hills Local Development Corporation

Development Without Limits {(DWL}

Diaspora Community Services, Inc

Directions For Our Youth, nc.

DIVAS for Social Justice, Inc.

DreamYard Project, Inc.

East Harlem Employment Services, inc.

£ast Harlem Tutorial Program, Inc.

East Side House, Inc.

Edith and Carl Marks Jewish Community House of Bensonhurst

Educational Alliance, Inc.

El Barrio's Operation Fightback, Inc.

£l Puente De Williamsburg

Fahari Academy Charter School

Family Life Academy Charter School

fedcap Rehabilitation Services, Inc

Federation of ltalian-American Organizations of Brooklyn

Flatbush Development Corporation

Fordham University

Fort Greene Council, Inc.

Fresh Youth Initiatives

Fund for the City of New York

Girls Educational and Mentoring Services Inc. {GEMS)

Girls Incorporated of New York City

Girls Preparatory Charter School of New York

Global Kids, Inc.

Goddard-Riverside Community Center

Good Shepherd Services

Goodwill Industries of Greater New York

Graham Windham

Grand Street Settlement, Inc.

Greater Ridgewood Youth Councll, Inc.

Haitian Americans United For Progress

Hands In 4 Youth

Harlem Children’s Zene, Inc

Harlem Commonwealth Council Inc

Harlem Dowling-West Side Ctr.For Children & Family Services

Harlem RBI{Reviving Baseball in Inner Cities

Harriman Summer Camp, 5-11

Heartshare St. Vincent's Services

Hebrew Educational Society

Hellenic American Neighborhood Action Committee (HANAC)

Henkels & McCoy, Inc.

Henry Street Settlement, Inc.

Homes for the Homeless

Haospital Audiences, Inc.

Hudson Guild

Imani House, Inc.




Mayor's Office of
Operations

Imeinu, Inc.

Immigrant Social Services, Inc.

InnovateEDU Inc

Inwood Community Services, Inc.

Inwood House

Italian American Civil Rights League

Jacob A. Riis Neighborhood Settlement, Inc.

Jewish Community Center of Staten Island, Inc.

Jewish Community Council of Greater Coney Island, Inc.

Jawish Institute of Queens

Jewish Services Coalition, Inc

John W. Lavelle Preparatory Charter School

JTPA Sheet Metal Program ETER Fund

Kings Bay YM-YWHA, Inc.

Kingsbridge Heights Community Center, Inc.

KIPP Academy Charter School

KIPP Always Mentally Prepared Charter School (K357)

KIPP Infinity Charter Schoo! {M336)

KIPP NYC Washington Helghts Academy 1 Charter School

K\PP Star College Prep Charter Schoot

Kips Bay Boys & Girls Club

Korean Community Services of Metropolitan New York, Inc.

Learning Through An Expanded Arts Program, Inc.

Legal Qutreach, Inc

Long Island University

Lower Eastside Girls Club

Madison Square Boys & Girls Club

Make the Road New York

Manhattan Youth Recreation and Rescurces, Inc.

Maspeth Town Hall, Inc.

Mercy Center

Midwood Development Corporation

Morningside Center for Teaching Social Responsibility, Inc.

Mauosholu Montefiore Community Center, Inc.

Nasry Michelen Day Care Center,Inc

National Society for Hebrew Day Schools

Neighborhood Initiatives Development Corporation

New York City Community Learning Schools Initiative

New York City Department of Education

New York City Housing Authority

New York City Mission Society

New York Junior Tennis League

NIA Community Services Network, Inc.

Noel Pointer Foundation, Inc.

North 8rooklyn Development Corporation

Northern Manhattan Improvement Corporation

Northside Center For Child Development, Inc.

NY Tibetan Service Center, Inc.

NY United lewish Association, Inc.




Mayor’s Office of
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NYSARC, Inc., NYC Chapter Assn. for Help of Retarded Childre

QOasis Communtiy Corporation DBA Roads to Success

Opportunities for a Better Tomarrow

P2L Pathways te Leadership

Partnership for After School Education {PASE)

Partnership With Children, Inc.

Pencil

Phipps Neighborhoods, inc.

Play Study Win Inc

Police Athletic League, Inc.

Project Hospitality

Purelements: An Evolution in Dance Inc

Queens Borough Public Library

Queens Community House, Inc.

Red Hook Initiative, Inc.

Reel Stories Teen Filmmaking, Inc

Renaissance E.M.S.

Research Foundation of CUNY

Research foundation of CUNY on behalf of Lehman College

Research Foundation of CUNY/ CUNY Creative Arts Team

Research Foundation of CUNY/ Medgar Evers College

Research Foundation of CUNY/LaGuardia Community College

Research Foundation of CUNY/Medgar Evers College

Research Foundation on behalf of La Guardia Community Colleg

Ridgewood Bushwick Senior Citizens Council

Riverdale Community Center, Inc.

Riverdale Neighborhood House, Inc.

Riverside Language Program, Inc.

Rockaway Artist Alliance, Inc.

Rockaway Development B Revitalization Corporation

Rocking the Boat, Inc.

Roosevelt Island Youth Program, Inc.

Safe Herizon, Inc

Safe Space NYC, Inc,

Samuel Field YM & YWHA, Inc.

Scan New York Volunteer Parent Aides Association Inc

School Settlement Association

SCO Family of Services

Sesame Flyers International, Inc.

Sheltering Arms Children and Family Services, Inc.

Shorefront YM-YWHA

Simpson Street Development Association, Inc.

South Asian Youth Action

South Bronx Overall Economic Development Corp.

Southeast Bronx Nelghborhood Center, Inc. (SEBNC)

Southern Queens Park Assaciation

Sports and Arts In Schools Foundation, Inc.

5t. John's University

St. Nicks Alliance




Mayor's Office of
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Stanley M. Isaacs Neighborhood Center, Inc.

Staten Island Employment Education Consortium

Stryckers Bay Neighborhcod Council, Inc.

Sunnyside Community Service, Inc.

Sunset Bay Community Services, Inc

Sunset Park Health Council, Inc.

Teachers College Columbia University

Team First, Inc.

The After School Corporation

The Arab American Family Support Center

The Child Center of NY

The Children's Aid Scciety

The Children's Village

The Crenulated Company LTD. DBA New Settlement Apartments

The Door - A Center of Alternatives

The Fortune Saciety, Inc.

The Friends of Crown Heights Educational Center

The Korean American FamHy Services Center

The Lineage Project Inc

The Salvation Army

The Tides Center

The Young Womens Christian Association of Queens

Turning Point

Unlon Settlement Association

United Activities Unlimited, Inc.

University Settlement Society of New York, Inc

Unlocking Futures, Inc.

Urban Arts Partnership

Urban Neighborhood Services, Inc.

Urban Strategies, Inc.

Variety Boys & Girls Club of Queens, [nc.

Waesthab, Inc.

Wildcat Service Corporation

Women In Need, Inc.

Women's Housing and Economic Development Corporation (WHEDCO

Woodside On The Move, Inc.

Woodycrest Center For Human Development

Xposure Foundation Inc.

Yeshiva Kehilath Yakov {Parent Hdqtrs)

YM-YWHA of Washington Heights Inwood

YMCA of Greoter New York - Virtuol Y

YMCA of Greater New York / Dodge

YMCA of Greater New York/Bedford Stuyvesant

YMCA of Greater New York/Chinatown

YMCA of Greoter New York/Corporate

YMCA of Greater New York/Cross Island

YMCA of Greater New York/Eastern District

YMCA of Greater New York/Flatbush Branch

YMCA of Greater New York/Flushing




Mayor’s Office of
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YMCA of Greater New York/Greenpoint

YMCA of Greater New York/Harlem Branch

YMCA of Greater New York/lamaoica Bronch

YMCA of Greater New York/Long Island City

YMCA of Greater New York/Prospect Pork

YMCA of Greater New York/Staten Isiand Broadway Center
YMCA of Greater New York/Staten Island South Shore
YMCA of Greater New York/Vanderhilt

YMUCA of Greater New York/West Side

YMCA of Greater NewYork-8ronx YMCA

Young Athletes, Inc.

Young Dancers In Repertory, Inc.

Youth Development Institute, A Program of the Tides Center
YPI5 of Staten Island Inc.

YWCA of the City of New York {Main Branch)

¢ Describe how training was provided
Providers were encouraged to utilize the Campaign Finance Board’s on-line training. Individual
trainings would be challenging given the large number of contractors, staff and locations
programming takes place, especially given the Campaign Finance Board’s limited staffing.

* Describe any targeted distributions of applications (e.g., at annual sign-ups or renewals, etc.)

Program enrollment time, registration fairs.

» Describe challenges, both resolved and unresolved

Unlike most agencies, DYCD does not directly provide services, but rather contracts with many
community-based organizations operating at thousands of locations across the city.

Email to: Bonda Lee-Cunningham at bleecunningham@cityhall.nyc.gov
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