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ACTIVATION STATUS: NYC EMERGENCY MANAGEMENT EMERGENCY OPERATIONS CENTER IS ACTIVATED.
PLEASE NOTE: Program staff will respond to inquiries and requests as soon as possible. We appreciate your patience and support.

 
 NYC Emergency Management is requesting
that NYC CERT members check catch basins
in their area. Use NYCDEP Citywide Catch
Basins Map to find the catch basins by
entering your home address or using your
current location. NYC CERT members can
assist the Department of Environmental

Protection to help avoid flooding and backups.
 
Operational Role:
 
·    Safely clearing catch basins in your area using a broom or rake
·    If the basin is clogged below the grate, file a report by calling 311
·    DO NOT attempt to lift or remove the grate

Report any actions taken by completing the form
found in the following link:
 https://on.nyc.gov/CERTcatchbasin

In Response to:

Sunday Morning to Monday Morning
Periods of moderate to heavy rainfall 
Monday Afternoon to Wednesday Morning
Periods of light rain with a low chance for a wintry
mix

MONDAY RADIO ROLL CALL

Borough Channel:

CERT SI

12/18 Responding Borough:

Queens

Call scenario:

Report the unit #'s of the radios your

Team possesses.

Documents to Review:

Citywide Radio Drill Refresher

Call signs per Radio

The NYC CERT Standard Operating

Procedures (SOPs) provides guidance and

https://on.nyc.gov/bookCERT
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001XunFu5gmcDLge459peP4aIx8nOAodm-Jqz6moTDARPn1JL5RJQ_XbxciT8K_XFHrntNjrhKG9oSPFMTuMPvIT6j4N0fVWln-0uLNjFCcFYLj4dqZDnJvOvwvX2W6aRvhTxnXjerJ2bU8sxYUZuUc5gfjkuAhBGKNzbyfau54ArrpIJaKP1Yfw9zvOi-LsHNHFmV7_oN3MM9PbrzI-cudPw%3D%3D%26c%3Dpnnp3m8g6vqvvqA6ck_Sdr3cQw9lr5euhBtn8yupwFLlUByboLBTgA%3D%3D%26ch%3DRw95Uk5elxAI4rvOSrjqncunFj9nlD7KSiBeusnAAVYZaksrX6V79w%3D%3D&data=05%7C02%7Caescoto%40oem.nyc.gov%7C91ecf333e16d4907c86208dbfcf37b8b%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638381895798681814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000%7C%7C%7C&sdata=HDyT0b94cbGsue0eP0QHYSnuoKqICRI7dK0vUCsKqjs%3D&reserved=0
https://on.nyc.gov/CERTcatchbasin
https://files.constantcontact.com/64c425e8001/6bade479-08d4-4ce2-9379-5909092c453b.jpg?rdr=true
https://oemnyc.sharefile.com/share/view/sd3bad01eaf0642daa89ef740f3b435c1
https://oemnyc.sharefile.com/d-sfd17d7c8199140e6ae1c1cc6ad599afb
https://on.nyc.gov/NYCcertSOPs
http://on.nyc.gov/CERTupload
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
https://on.nyc.gov/bookCERT
https://on.nyc.gov/bookCERT


Dear CERT Members, 
 
We hope this message finds you well. On behalf of NYC Emergency
Management, we wanted to take a moment to express our gratitude
for your ongoing support and dedication to our volunteer initiatives
including the ongoing Asylum Seekers operation. 
 
We want to kindly emphasize the impact of canceling last minute.
When this occurs, it not only affects the operational plan but also
deprives another volunteer who eagerly wants to support during these
critical times. 
 
Although we understand that unforeseen circumstances can arise,
leading to unexpected changes in your availability for any deployment,
each volunteer shift during an emergency deployment is a valuable
opportunity to make a significant difference. We ask that you do your
best to notify NYC CERT by emailing cert@oem.nyc.gov as soon as
possible, if you are unable to attend a scheduled shift. Please
remember your commitment to effectively provide the necessary
support for those in need. 

Thank you again for your understanding and ongoing dedication. Your
contribution is invaluable in our collective effort to make a positive
impact in our community.  
 
Kind Regards, 
 
CERT Staff 

How to report your volunteer hours?

What accounts for your volunteer
hours?

For more questions on how to submit
your service hours you can view the
Hours Submission FAQs.

Deadline for
submitting 2023

outlines policies and procedures for you

and your team to follow.

View and Download

the Complete NYC

CERT Basic Training

Student Manual

Each week we will propose a quiz

question that relates back to lessons

learned during NYC CERT training or from

your experience as an active member.

The answer will be revealed in the

following week's newsletter.

CLICK HERE FOR THIS WEEK'S QUIZ

The previous question was:

Can a NYC CERT volunteer submit

volunteer hours for attending a CERT

Division gathering for the holidays?

Correct Answer(s): Yes, of course!

The holiday season is the perfect time to

gather with your fellow CERT members

and build lasting relationships. Not only

will you strengthen your team dynamic,

but you'll also build trust and a sense of

camaraderie that will serve you well

during emergencies. So don't wait - start

planning your get-togethers today!

To submit your volunteer hours, your

event must be listed on the NYC CERT

Event Calendar. For that to happen, your

CERT leadership must submit an event

request here:

https://on.nyc.gov/CERTevent

mailto:cert@oem.nyc.gov
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7
https://oemnyc.sharefile.com/share/view/s4cded1fc43ca4712a4e52929fecc99b1
https://on.nyc.gov/CERTquiz
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERTevent


volunteer hours is
January 24th

 
Winter Storm Preparedness

C/anvassing results

NYC CERT Division maps are available (pdf

format) to support recruitment and

preparedness planning in your

community.

Brooklyn - Bronx - Manhattan - Queens -

Staten Island

View the NYC CERT Event Calendar to see

upcoming training, meetings, and

planned deployments.

After you participate, be sure to Submit

Your Volunteer Hours!

For more questions on how to submit

your service hours you can view the

Hours Submission FAQs.

 

If your division is hosting or participating

in an upcoming event, please complete

the Event Request form to have your

opportunity published through

Eventbrite.com for members to register.

Your NYC CERT Ready New York Liaison

can submit a Ready New York Material

Request for upcoming events.

https://oemnyc.sharefile.com/share/view/s14da7db786dd48339669201a3092029d/focf52a0-83bf-4409-a83b-c566e31d9016
https://oemnyc.sharefile.com/share/view/s9847352d2b3440ada3e139599ad66f41/fo3dcaa0-e258-400d-b450-8349662affea
https://oemnyc.sharefile.com/share/view/sa496bc0bcd004c95a64c5ab25afe49a7/fo65ff1e-c100-4198-8f1f-3dcee27c5cb4
https://oemnyc.sharefile.com/share/view/sb70232a71aa34f5db0b9c8bbc21f921f/fobc3adc-d112-438e-af1e-d71479618bba
https://oemnyc.sharefile.com/share/view/sc8426e3444ba4788b1d60e1212d0127c/fo917a38-a1ac-4e98-9bff-ef41748faaef
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny


NYC CERT volunteers were requested to support a planned canvassing
operation this past summer. This past week, we amplified an
emergency deployment request for an SBA Declaration canvassing in
the hardest-hit sections of Brooklyn. Six volunteers went into these
areas, canvassing residential and businesses in the community that
were affected by recent flooding. These volunteers collectively reached
out to 222 buildings in three separate blocks totaling six hours of
canvassing.

Please see below the results of this great outreach performed by NYC
CERT from the past week. Thank you all!

Sal D'Alessio, Brooklyn Division 5 CERT

 

Get Notified with New York City's official

source for information about emergency

alerts and important city services.

Download the free Notify NYC mobile

app, available for iOS and Android.

Bath Beach 86th Results Bath Beach 41st Results

Jonathan Castro and Tania Melenciano, NYC CERT Williamsburg Results

Send Us Your Photos!

https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc


As 2023 comes to a close and we move into our 21st year, help us to celebrate
CERT in New York City by sending us your photos and videos from your event at
on.nyc.gov/CERTupload
 
Please note Date (including year), Borough, Division (or team), Event, members
included (if available).
 
If you have any questions, please contact us at cert@oem.nyc.gov. Thank you! 

Download Photos from the Gracie Mansion Anniversary  Event

 

VOLUNTEER OPPORTUNITIES

Asylum Seeker Reticketing Center Support

NYC CERT volunteers have been requested to support the
Reticketing Center at St. Bridget with line management and
redirecting clients within the building to provide the
appropriate services. For those NYC CERT volunteers who are
multilingual, we are also requesting support with language
interpretation.
 
Future volunteer support requests for the Reticketing Center
will be released on a week-by-week basis determined by the
need.

New Shifts for Food Distribution on Sundays please see below for more information!

Choose from the following days:

Registration | Sun, Dec 17th, 12 PM | 3 PM

Registration | Mon, Dec 18, 3 PM

Registration | Tues, Dec 19, 3 PM

Registration | Wed, Dec 20, 3 PM

Registration | Thurs, Dec 21, 3 PM

Registration | Fri, Dec 22, 3 PM

Continue to monitor your emails as dates and times are subject to change.

Dyker Heights Lights last night to support!

NYC CERT continues to assist the 68th Precinct with
pedestrian and traffic management for the annual
Dyker Heights Holiday Lights the next few Saturday
evenings.

Registration | Sat, Dec 16, 2023, at 6 PM

http://on.nyc.gov/CERTupload
mailto:cert@oem.nyc.gov
https://oemnyc.sharefile.com/d-s22c3cafa8ed445d0a4c3a6f9d8a9d552
https://www.eventbrite.com/e/st-bridget-reticketing-center-support-dec-17th-registration-775837509877?aff=oddtdtcreator
https://www.eventbrite.com/e/st-bridget-reticketing-center-support-dec-18th-registration-775841140737?aff=oddtdtcreator
https://www.eventbrite.com/e/st-bridget-reticketing-center-support-dec-19th-registration-775842404517?aff=oddtdtcreator
https://www.eventbrite.com/e/st-bridget-reticketing-center-support-dec-20th-registration-775844119647?aff=oddtdtcreator
https://www.eventbrite.com/e/st-bridget-reticketing-center-support-dec-21st-registration-775845253037?aff=oddtdtcreator
https://www.eventbrite.com/e/st-bridget-reticketing-center-support-dec-22nd-registration-775849335247?aff=oddtdtcreator
https://www.eventbrite.com/e/dyker-heights-light-deployment-1216-shift-registration-registration-761321582347?aff=oddtdtcreator


Let's Feed Harlem Inc. Food Distribution

CERT will be assisting with crowd control and
pedestrian management.

Registration | Mon, Dec 18, 2023 1:30PM

Coney Island New Year’s Day 121st Polar Bear
Plunge 2024

CERT will assist the Coney Island Polar Bears with line
management for participant registration, be positioned
on the Boardwalk to assist with crowd control and on
the beach with keeping the waterfront clear to allow
the plungers to enter and exit the water safely, and to
assist in observing swimmers emerging from the water,
watching for plungers who might be in distress and
getting them to emergency aid.

Registration | Mon, Jan 1, 2024 8:30AM

*No prior knowledge, nor experience required to
join in on the fun.

Cyber Ready Community Game Night

FEMA’s National Exercise Division (NED) and DHS
Cybersecurity and Infrastructure Security Agency (CISA)
have developed the Cyber Ready Community Game to
promote cyber preparedness. Team up and compete in
the game that puts your sector in emergency cyber-
scenarios and tested on how well you planned,
mitigated, responded and recovered from the cyber-
scenario.

Registration | Wed, Jan 10, 2024 6:30PM

 

https://www.eventbrite.com/e/lets-feed-harlem-inc-food-distribution-registration-774600068657?aff=oddtdtcreator
https://www.eventbrite.com/e/coney-island-new-years-day-polar-bear-plunge-2024-registration-776523481637?aff=oddtdtcreator
https://www.eventbrite.com/e/cyber-ready-community-game-night-registration-757999967307


NYC CERT
CALENDAR

 
 

Buddy Check
As we close out a long year of volunteering to support
your community and head into a new year with new
challenges, please take some time to support one
another. The best way to do that is by performing
buddy checks.
What is a buddy check?
Taking the time to check on family and friends,
especially those unable to leave their home for any
reason. You might be surprised by the impact you'll
have on those who you connect with.

Report your Volunteer Hours
Search for Buddy Check Event

 

Are you interested in becoming a
mentor to new NYC CERT members?

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support both
their growth as leaders and provide new opportunities for newer members to become more engaged.

Complete the NYC CERT Mentor Program form  to let us know if you'd like to be a mentor or mentee.
Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled out to
participate in the program. 

NYC CERT online platform includes
online courses to support volunteer
growth.

Schedule free training for your Division
here : FDNY Smart Fire Safety.

FEMA Region 2 (R2) Webinar
Catalogue includes all recorded
webinars.

ADVANCED TRAINING

 
Active Shooter Training

CISA instructs on how to better prepare you to
deal with an active shooter situation, focusing
on behaviors that represent pre-incident
indicators and characteristics of active
shooters, potential attack methods, how to
develop emergency action plans, and the

http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch
https://www.csptraining.org
https://www.fdnysmart.org/safety/
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars


Registration | Wed, Jan 24, 2023 at 6:30PM

actions that may be taken during an incident.

 

NYC CERT VOLUNTEER ACTIVITY

Brooklyn Division 2 Monthly Team Meeting

On Monday, December 11, 2023, Brooklyn Division 2 held their monthly team meeting virtually. Donni Kotzovicz,
the newly appointed Division Chief, gave a great visual presentation. There was a request for volunteers to fill
vacant leadership positions.

Brooklyn Division 1 Holiday Party

https://www.eventbrite.com/e/advanced-training-cisa-active-shooter-prep-630pm-830pm-registration-registration-763453188037?aff=oddtdtcreator


Brooklyn Division 1 Chief Lisa Maurer coordinated an amazing holiday event for the Division and other special
guests: Program Staff Regina Wilson and Borough Coordinator Elba Melendez. Lisa has done an amazing job
engaging the division, which did not have leadership for many years, and is now one of the most active
in supporting, coordinating, and leading preparedness. Awesome way to celebrate a year of hard work!

Community Mayor: Operation Santa

Our CERT volunteers from across the city came out to support the annual event coordinated by Brooklyn Division 5
in support of the Community Mayors of Children with Special Needs Inc. Macy's and Delta Airlines to ensure
proper flow of all participating children. Thank you for coming out to support!

Brooklyn Division 6 Monthly Meeting

Brooklyn Division 6 gathered to recap the year of awesome progress of Division activity. With Special
guest: Brooklyn Borough Coordinator Elba Melendez and Brooklyn Division 1 Chief Lisa Maurer.
Members announced upcoming Division local training upcoming in January. Happy to see more activity
and planning from the members. Till next month or next year!



 
Download the NYC CERT Background  for use during
CERT meetings and training in a virtual environment
(e.g. Microsoft Teams, Zoom, etc.)

THINGS TO KNOW

How To Request NYC CERT

If approached to support an event in your
community, the following steps must be taken:
Event organizer submits an official request using
the NYC CERT External Request Form.
NYC CERT Leadership should not submit form on
behalf of the event organizer.
For events lead by a NYC CERT Division,
volunteer leadership (Ready New York Liaison, if
a preparedness event) should submit this Event
Request form

NYC CERT program staff will review all requests.
If approved, program staff will add the volunteer
opportunity to the NYC CERT Event Calendar

with a registration link. If more details are required for approval, program staff will use the
contact information provided in the request form to connect with the organizer.

NYC CERT External Request Form: https://on.nyc.gov/CERTrequest
Find the NYC CERT Protocols here: NYC CERT SOPs
Schedule a meeting with NYCEM staff: NYC CERT Volunteer Support

NYCEM's YouTube page
NYC CERT recruitment video
2021 National Volunteer Week video

Resolve to Be Ready Calendar
Regular reminders in simple steps that
can help you work preparedness into
your busy schedule.

Listen to the NEW episodes of
NYCEM's two podcasts, Prep Talk
(SoundCloud, iTunes & Spreaker) and
¡Prepárate! on SoundCloud.

 
KNOW YOUR ZONE is your destination for everything you need to know
about hurricanes in New York City.

You'll find information about the city's hurricane evacuation zones, the
hazards you may face from a hurricane, and what to do to prepare.

https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001-orh24x-Uz2LmbVVYqvZwXDQ77Wcy7QYajwaYi-D3QTNR27PEBVx9LyboBKabPVt8m4ZsfvCgUazjaxhkwv7dOsZaj17sUecjPscuPByvMki3PVpUw4iEVAeGJpbqo4Rl2lWcjeyJqi48pTvmkuiqQ%3D%3D%26c%3DkWtoJSy5jRc3vlhVU8BxwXf6_21jrQKKNeHo_aJaZw-28H4GTsAPIw%3D%3D%26ch%3DX-MkjFIlAJJh3po4p9rXzoJUvyiL0vMQmgBIELpOn6OR93ovnxNi_g%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C8a8dcf7d6f7a4206e43908dbd24ee688%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638335008586585148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Vd8t%2F%2FL41z5MCNjdWHwMDSTkB1xsSMTd8dEKQXpZxSY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001-orh24x-Uz2LmbVVYqvZwXDQ77Wcy7QYajwaYi-D3QTNR27PEBVx9Eq_XozqsIIGGVRMf5APowE-fH2zcHbPyrUXS7nqwzkvjKNbJpsmUA73N6DyJ9fh06LhzmYByRTcznA8PlgQH9GESRXzjej_QA%3D%3D%26c%3DkWtoJSy5jRc3vlhVU8BxwXf6_21jrQKKNeHo_aJaZw-28H4GTsAPIw%3D%3D%26ch%3DX-MkjFIlAJJh3po4p9rXzoJUvyiL0vMQmgBIELpOn6OR93ovnxNi_g%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C8a8dcf7d6f7a4206e43908dbd24ee688%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638335008586116819%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=x7Sor%2FyCOZf%2F9a6OOEbEvQsGLag%2FqdPZIHAkGd52Lnc%3D&reserved=0
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERTrequest
https://oemnyc.sharefile.com/share/view/sf5d50c59f93e419b82e808d5c68fa727
https://outlook.office365.com/owa/calendar/NYCCERT@nycem.onmicrosoft.com/bookings/
http://www.youtube.com/nycemergencymanagement
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://youtu.be/1-foiYTBDBw
https://www1.nyc.gov/site/em/ready/calendar-toolkits.page
https://soundcloud.com/user-866529970/prep-talk-episode-68-2021-atlantic-hurricane-season-stay-safe-prepared
https://itunes.apple.com/us/podcast/prep-talk/id1300716903?mt=2
https://www.spreaker.com/show/prep-talk-nyc
https://soundcloud.com/user-576247678/preparate-episodio-1
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html


 
Schedule a meeting withSchedule a meeting with NYC CERT Staff:NYC CERT Staff:
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Operations

Advanced
Training
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Borough
Discussion

Division
Discussion
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