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2. CA Case Closings by NYS WMS Closing Code and HOH Ethnicity, Oct 1, 2024 - Dec 31, 2024

OH Ethnicity
NYS WMS Closing Code African American Asian Caucasian Hispanic Multi-ethnic | Native American | _Pacific Islander Unknown Total

939-PA, MA, FS - In Prison (HH=1) 246 44 142 a2]* 482
D00-Died 32 13 20[* 0 [ [ 78
£18-Failed to keep BEV Office Appointment * [ [ o[* [ [
E19-Failed to keep BFI Appointment * [ [ 0 [ [ [
E30-Excess Earned income 2,707 210 385 1,821 452 25 12 13 5,625
E31-Excess Income-Increased Earnings 564 33 79 438 86]* [ 1,208
E32-Excess Income-Increased Support Collection-MA Extension 24 18[* 0 [ [ 55
£33-Excess Income-Increased Earnings * [ [ 0 0 [ [
£34-Excess Income SS! Single Individual ineligible budget required MA Sep Det 580 124 169 442 119]* 1,450
E35-Excess Unearned Income Ineligible Budget Required 1,168 117 213 833 221 14 12 10 2,588
£36 - Excess Income - Increased Support Collection - No MA Extension * [ [ 0 [ [ [
£38-Excess Income - Lump Sum * 0 [ [ [
£60-Unable to Locate. 15 11 0 0 [ 0 32
E65-Failure to Complete Employment Assessment SNAP Separate Determination * [ [ 0 [ [
E66-Not a resident of state 70 19 60[* * [ 162
£69-Failure to Complete Eligibility Process. 27 23[* [ [ 68
E72-Institutionalized 45 17 12 29[* [ [ 110
£73-In Foster Care * * [ [ [ 17
£92-Failure to Provide Proof of Citizenship or Eligible Alien Status * [ [ * 0 [ 0
£95-Died 31 17 21[* * [ 89
F11-Failure to Access Benefits 1,207 175 305 921 257 13 2,804
F17-Failure to Validate Incorrect Social Security Number * * 0 * 0 [ [ 12
F20-Failure to Provide SSN [ [ [ * [ [ [
F62-Moved Out of District. [ [ [ 0 [ [ [
F63-In Prison 23 [ 10[* 0 [ [ 39
F92-Ineligible Alien * * 0 [ [ 22
G10-Failure to Recertify - On DATE * [ * [ [ [ 10
G16-Failed to Respond to Two or More BEV Notices Left at Residence [ [ [ 0 [ [ [
G21-Failure to Cooperate with BEV: Income * [ [ [ 0 [ [ [
G23-Failure to Cooperate with BEV: Residence * [ [ [ 0 [ [ [
G25-Failure to Cooperate with BEV-Dependent Child * [ 0 [ [ [
G28-Failure to Cooperate : Proof of Identity * [ [ [ 0 0 [ 0
G36-Failure To Complete TA 6 Month Mail-In Recert 16 20[* * [ [ 54
G37-Failure To Complete TA 6 Month Mail-In Recert 1,254 99 241 1,195 272 16 3,087
G39-PA, MA - Died (HH=1) 28 13 13 21[* * [ [ 81
G60 - PA only - Unable to Locate - BEV * [ 0 [ [ [
G61-Not a Resident of District 31 21[* * [ 66
G62-Moved out of District 99 18 25 80 26]* [ 256
G69-Failure to Complete Recert Interview 2,782 309 471 2,273 643 39 14 25 6,556
G70-Failure to Submit Recert Documentation 5,006 580 1,042 3,686 1,114 101 49 45 11,623
G81-You failed to give a valid S.5. card and a S.5 card for each child. * [ [ [ 0 0 [ [
G87-Client Request-Eligibility Mailout [ [ * [ [ [
G88-Client Request-CA,SNAP & MA-Written 203 35 68 215 a9]* [ 573
GB9-Client Request-CA & MA-Written 17 13[* [ [ [ 4
G90-Client Request-CA & SNAP-Written 51 24 22 10 [ [ [ 116
G92-Client Request-CA Only-Written * 1[* [ [ [ 25
G94-Client Request-CA & SNAP-Verbal 10 19[* [ [ 40
G95-PA, MA - Died * [ 0 0 0 [ 0
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination * [ * [ [ [ 17
G97 - Client Request - CA employed with a budget deficit * o[* [ 0
G98-Client Request-CA, SNAP & MA-Verbal 12 10 1[* * [ [ 39
G99-Client Request-CA & MA-Verbal [ [ 0 [ [ [
M13-Duplicate Assistance Active Cash Assistance Case in Other State * [ [ 0 0 [ [
M25-Failure to respond to a Computer Match Call-In * [ [ * [ [ [
M68-PA, MA, FS - Added to Another Case * [ * [ [ 20
M98 - Duplicate Assistance - Non AFIS in NYS [ [ [ 0 0 [ [
N14-Filing Unit Member Failed to Apply 20 20[* 0 [ [ 53
N16-Failure to Contact Agency [ [ [ 0 [ [ [
N17-Failure to Complete Eligibility Process [ [ [ * [ [ [
N44-Failure to Get Medical Statement [ [ [ 0 [ [ [
N67-Duplicate Assistance, PARIS Match (System Generated) (Timely) 755 32 96 427 89[* 1,410
U40-Excess Resources * * [ [ [ 31
V20-Failure to Provide Verification 1,230 100 214 757 229 11 10 2,560
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det [ [ [ o* 0 [ [
Y54-Closing of Case with Opening Code Y53 because six-month utility Guarantee Period HAS Ended * [ [ o[* [ [
Y78-Ineligible Based upon BEV Evaluation * [ [ o* [ [ [
Y86 - BEV Closing - Manual Notice Required (MA/SNAP Sep Det) * [ 0 [ [ [
Y87 - BEV Closing - Manual Notice Rquired ( MA Sep Det) * [ 0 [ [ [
¥93-Case number change. 18 15[* [ [ [ 40
Y98-Other 23 13[* [ [ [ 46
¥99-Other 22 11 23[* * [ [ 66

Total 18,417 1,956 3,539 13,723 3,717 255 128 134 41,869

NOTE: Values under 10 are represented with an asterisk.




3. CA Case Closings by NYS WMS Closing Code and HOH Gender, Oct 1, 2024 - Dec 31, 2024

HOH Gender
NYS WMS Closing Code Female Male Total

939-PA, MA, FS - In Prison (HH=1) 23 459 482
D00-Died 33 45 78
E18-Failed to keep BEV Office Appointment *|* *
E19-Failed to keep BFI Appointment *|* *
E30-Excess Earned income 3,793 1,832 5,625
E31-Excess Income-Increased Earnings 912 296 1,208
E32-Excess Income-Increased Support Collection-MA Extension 46|* 55
E33-Excess Income-Increased Earnings *|* *
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 698 752 1,450
E35-Excess Unearned Income Ineligible Budget Required 1,500 1,088 2,588
E36 - Excess Income - Increased Support Collection - No MA Extension * 0|*
E38-Excess Income - Lump Sum *|* *
E60-Unable to Locate. 11 21 32
E65-Failure to Complete Employment Assessment SNAP Separate Determination * 0l*
E66-Not a resident of state 119 43 162
E69-Failure to Complete Eligibility Process. 43 25 68
E72-Institutionalized 41 69 110
E73-In Foster Care 16]* 17
E92-Failure to Provide Proof of Citizenship or Eligible Alien Status *[* *
E95-Died 32 57 89
F11-Failure to Access Benefits 1,345 1,549 2,894
F17-Failure to Validate Incorrect Social Security Number *|* 12
F20-Failure to Provide SSN *[* *
F62-Moved Out of District. *|* *
F63-In Prison * 35 39
F92-Ineligible Alien 11 11 22
G10-Failure to Recertify - On DATE *|* 10
G16-Failed to Respond to Two or More BEV Notices Left at Residence * 0|*
G21-Failure to Cooperate with BEV: Income 0|* *
G23-Failure to Cooperate with BEV: Residence 0|* *
G25-Failure to Cooperate with BEV-Dependent Child *|* *
G28-Failure to Cooperate : Proof of Identity 0|* *
G36-Failure To Complete TA 6 Month Mail-In Recert 36 18 54
G37-Failure To Complete TA 6 Month Mail-In Recert 2,287 800 3,087
G39-PA, MA - Died (HH=1) 37 44 81
G60 - PA only - Unable to Locate - BEV *|* *
G61-Not a Resident of District 41 25 66
G62-Moved out of District 194 62 256
G69-Failure to Complete Recert Interview 3,961 2,595 6,556
G70-Failure to Submit Recert Documentation 5,447 6,176 11,623
G81-You failed to give a valid S.S. card and a S.S card for each child. [ *
G87-Client Request-Eligibility Mailout *|* *
G88-Client Request-CA,SNAP & MA-Written 405 168 573
G89-Client Request-CA & MA-Written 33 11 44
G90-Client Request-CA & SNAP-Written 82 34 116
G92-Client Request-CA Only-Written 20(* 25
G94-Client Request-CA & SNAP-Verbal 26 14 40
G95-PA, MA - Died *|* *
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 14|* 17
G97 - Client Request - CA employed with a budget deficit *|* *
G98-Client Request-CA, SNAP & MA-Verbal 27 12 39
G99-Client Request-CA & MA-Verbal *|* *
M13-Duplicate Assistance Active Cash Assistance Case in Other State *|* *
M25-Failure to respond to a Computer Match Call-In *[* *
M68-PA, MA, FS - Added to Another Case 11|* 20
M98 - Duplicate Assistance - Non AFIS in NYS * 0|*
N14-Filing Unit Member Failed to Apply 34 19 53
N16-Failure to Contact Agency * 0|*
N17-Failure to Complete Eligibility Process *|* *
N44-Failure to Get Medical Statement * of*
N67-Duplicate Assistance, PARIS Match (System Generated) (Timely) 768 642 1,410
U40-Excess Resources 18 13 31
V20-Failure to Provide Verification 1,576 984 2,560
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det * 0|*
Y54-Closing of Case with Opening Code Y53 because six-month utility Guarantee Period HAS Ended *[* *
Y78-Ineligible Based upon BEV Evaluation *|* *
Y86 - BEV Closing - Manual Notice Required (MA/SNAP Sep Det) *|* *
Y87 - BEV Closing - Manual Notice Rquired ( MA Sep Det) *|* *
Y93-Case number change. 35[* 40
Y98-Other 33 13 46
Y99-Other 34 32 66

Total 23,831 18,038 41,869

NOTE: Values under 10 are represented with an asterisk.




4, CA Case Closings by NYS WMS Closing Code and HOH Age Category, Oct 1, 2024 - Dec 31, 2024

HOH Age Category
NYS WMS Closing Code 18-24 25-44 45-64 65+ Total

939-PA, MA, FS - In Prison (HH=1) 33 311 131)* 482
D00-Died * 16 37 24 78
E18-Failed to keep BEV Office Appointment ol* * * *
E19-Failed to keep BFI Appointment * * 0 of*
E30-Excess Earned income 423 3,756 1,390 56 5,625
E31-Excess Income-Increased Earnings 86 823 291|* 1,208
E32-Excess Income-Increased Support Collection-MA Extension * 36 18 0 55
E33-Excess Income-Increased Earnings ol* * of*
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 30 260 728 432 1,450
E35-Excess Unearned Income Ineligible Budget Required 71 1,017 1,186 314 2,588
E36 - Excess Income - Increased Support Collection - No MA Extension 0l* 0 0|*
E38-Excess Income - Lump Sum 0f* * * *
E60-Unable to Locate. * 17 12(* 32
E65-Failure to Complete Employment Assessment SNAP Separate Determination * * * * *
E66-Not a resident of state 17 102 36|* 162
E69-Failure to Complete Eligibility Process. * 40 24|* 68
E72-Institutionalized 0 13 44 53 110
E73-In Foster Care * 10|* 0 17
E92-Failure to Provide Proof of Citizenship or Eligible Alien Status 0l* * * *
E95-Died 0 17 44 28 89
F11-Failure to Access Benefits 437 1,620 652 185 2,894
F17-Failure to Validate Incorrect Social Security Number 0l* * * 12
F20-Failure to Provide SSN o* * * *
F62-Moved Out of District. of* 0 o*
F63-In Prison * 31)* 0 39
F92-Ineligible Alien of* * * 22
G10-Failure to Recertify - On DATE * * * 0 10
G16-Failed to Respond to Two or More BEV Notices Left at Residence 0l* 0 ol*
G21-Failure to Cooperate with BEV: Income ol* 0 ol*
G23-Failure to Cooperate with BEV: Residence ol* * of*
G25-Failure to Cooperate with BEV-Dependent Child * * * ol*
G28-Failure to Cooperate : Proof of Identity ol* 0 of*
G36-Failure To Complete TA 6 Month Mail-In Recert 0l* 30 21 54
G37-Failure To Complete TA 6 Month Mail-In Recert 317 2,114 645 11 3,087
G39-PA, MA - Died (HH=1) * 11 32 37 81
G60 - PA only - Unable to Locate - BEV of* * * *
G61-Not a Resident of District * 52|* * 66
G62-Moved out of District 35 162 42 17 256
G69-Failure to Complete Recert Interview 554 4,274 1,497 231 6,556
G70-Failure to Submit Recert Documentation 829 6,836 3,501 457 11,623
G81-You failed to give a valid S.S. card and a S.S card for each child. 0 0f* of*
G87-Client Request-Eligibility Mailout ol* ol* *
G88-Client Request-CA,SNAP & MA-Written 67 357 123 26 573
G89-Client Request-CA & MA-Written * 30|* * 44
G90-Client Request-CA & SNAP-Written * 75 32 0 116
G92-Client Request-CA Only-Written * 18(* 0 25
G94-Client Request-CA & SNAP-Verbal * 25 11(* 40
G95-PA, MA - Died 0 of* * *
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 0 14 [* * 17
G97 - Client Request - CA employed with a budget deficit * * * of*
G98-Client Request-CA, SNAP & MA-Verbal * 23|* * 39
G99-Client Request-CA & MA-Verbal ol* * ol*
M13-Duplicate Assistance Active Cash Assistance Case in Other State * * * * *
M25-Failure to respond to a Computer Match Call-In ol* * * *
M68-PA, MA, FS - Added to Another Case * 13|* * 20
M98 - Duplicate Assistance - Non AFIS in NYS ol* 0 of*
N14-Filing Unit Member Failed to Apply * 31 11(* 53
N16-Failure to Contact Agency 0f* 0 ol*
N17-Failure to Complete Eligibility Process 0f* * ol*
N44-Failure to Get Medical Statement 0 0 o* *
N67-Duplicate Assistance, PARIS Match (System Generated) (Timely) 197 841 325 47 1,410
U40-Excess Resources * 18([* * 31
V20-Failure to Provide Verification 163 1,603 709 85 2,560
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 0l* 0 0|*
Y54-Closing of Case with Opening Code Y53 because six-month utility Guarantee Period HAS Ended 0l* * * *
Y78-Ineligible Based upon BEV Evaluation [ * ol*
Y86 - BEV Closing - Manual Notice Required (MA/SNAP Sep Det) * * * ol*
Y87 - BEV Closing - Manual Notice Rquired ( MA Sep Det) * * * 0l*
Y93-Case number change. * 25|* * 40
Y98-Other * 17 19]* 46
Y99-Other * 40 17[* 66

Total 3,330 24,736 11,704 2,099 41,869

NOTE: Values under 10 are represented with an asterisk.




5. CA Case Closings by NYS WMS Closing Code and Whether HOH Has Limited English Proficiency, Oct 1, 2024 - Dec 31, 2024

Limited English Proficiency

NYS WMS Closing Code YES NO Total

939-PA, MA, FS - In Prison (HH=1) * 476 482
D00-Died 18 60 78
E18-Failed to keep BEV Office Appointment *
E19-Failed to keep BFI Appointment 0
E30-Excess Earned income 873 4,752 5,625
E31-Excess Income-Increased Earnings 193 1,015 1,208
E32-Excess Income-Increased Support Collection-MA Extension 10 45 55
E33-Excess Income-Increased Earnings *
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 339 1,111 1,450
E35-Excess Unearned Income Ineligible Budget Required 386 2,202 2,588
E36 - Excess Income - Increased Support Collection - No MA Extension 0
E38-Excess Income - Lump Sum *
E60-Unable to Locate. * 29 32
E65-Failure to Complete Employment Assessment SNAP Separate Determination 0
E66-Not a resident of state 43 119 162
E69-Failure to Complete Eligibility Process. 13 55 68
E72-Institutionalized 23 87 110
E73-In Foster Care * 14 17
E92-Failure to Provide Proof of Citizenship or Eligible Alien Status *
E95-Died 22 67 89
F11-Failure to Access Benefits 709 2,185 2,894
F17-Failure to Validate Incorrect Social Security Number * 12
F20-Failure to Provide SSN 0
F62-Moved Out of District. *
F63-In Prison 0 39 39
F92-Ineligible Alien * 15 22
G10-Failure to Recertify - On DATE 0 10 10
G16-Failed to Respond to Two or More BEV Notices Left at Residence 0
G21-Failure to Cooperate with BEV: Income 0
G23-Failure to Cooperate with BEV: Residence 0
G25-Failure to Cooperate with BEV-Dependent Child 0
G28-Failure to Cooperate : Proof of Identity 0
G36-Failure To Complete TA 6 Month Mail-In Recert 23 31 54
G37-Failure To Complete TA 6 Month Mail-In Recert 728 2,359 3,087
G39-PA, MA - Died (HH=1) 30 51 81
G60 - PA only - Unable to Locate - BEV *
G61-Not a Resident of District 14 52 66
G62-Moved out of District 51 205 256
G69-Failure to Complete Recert Interview 1,050 5,506 6,556
G70-Failure to Submit Recert Documentation 2,132 9,491 11,623
G81-You failed to give a valid S.S. card and a S.S card for each child. 0
G87-Client Request-Eligibility Mailout *
G88-Client Request-CA,SNAP & MA-Written 132 441 573
G89-Client Request-CA & MA-Written 10 34 44
G90-Client Request-CA & SNAP-Written 32 84 116
G92-Client Request-CA Only-Written * 22 25
G94-Client Request-CA & SNAP-Verbal 10 30 40
G95-PA, MA - Died 0
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination * 11 17
G97 - Client Request - CA employed with a budget deficit *
G98-Client Request-CA, SNAP & MA-Verbal * 31 39
G99-Client Request-CA & MA-Verbal 0
M13-Duplicate Assistance Active Cash Assistance Case in Other State 0
M25-Failure to respond to a Computer Match Call-In *
M68-PA, MA, FS - Added to Another Case * 19 20
M98 - Duplicate Assistance - Non AFIS in NYS * 0
N14-Filing Unit Member Failed to Apply 11 42 53
N16-Failure to Contact Agency 0
N17-Failure to Complete Eligibility Process *
N44-Failure to Get Medical Statement * 0
N67-Duplicate Assistance, PARIS Match (System Generated) (Timely) 143 1,267 1,410
U40-Excess Resources * 27 31
V20-Failure to Provide Verification 365 2,195 2,560
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 0
Y54-Closing of Case with Opening Code Y53 because six-month utility Guarantee Period HAS Ended *
Y78-Ineligible Based upon BEV Evaluation 0
Y86 - BEV Closing - Manual Notice Required (MA/SNAP Sep Det) 0
Y87 - BEV Closing - Manual Notice Rquired ( MA Sep Det) 0
Y93-Case number change. * 35 40
Y98-Other 10 36 46
Y99-Other 11 55 66

Total 7,454 34,415 41,869

NOTE: Values under 10 are represented with an asterisk.




6. CA Case Closings by NYS WMS Closing Code and Whether HOH Has Reasonable Accommodation (RA), Oct 1, 2024 - Dec 31, 2024

Reasonable Accommodation

NYS WMS Closing Code YES NO Total

939-PA, MA, FS - In Prison (HH=1) 17 465 482
DO00-Died 69 78
E18-Failed to keep BEV Office Appointment 0
E19-Failed to keep BFI Appointment 0
E30-Excess Earned income 215 5,410 5,625
E31-Excess Income-Increased Earnings 55 1,153 1,208
E32-Excess Income-Increased Support Collection-MA Extension 52 55
E33-Excess Income-Increased Earnings 0
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 263 1,187 1,450
E35-Excess Unearned Income Ineligible Budget Required 237 2,351 2,588
E36 - Excess Income - Increased Support Collection - No MA Extension 0
E38-Excess Income - Lump Sum
E60-Unable to Locate. 30 32
E65-Failure to Complete Employment Assessment SNAP Separate Determination 0
E66-Not a resident of state 155 162
E69-Failure to Complete Eligibility Process. 62 68
E72-Institutionalized 19 91 110
E73-In Foster Care 16 17
E92-Failure to Provide Proof of Citizenship or Eligible Alien Status 0
E95-Died 82 89
F11-Failure to Access Benefits 68 2,826 2,894
F17-Failure to Validate Incorrect Social Security Number 0 12 12
F20-Failure to Provide SSN 0
F62-Moved Out of District. 0
F63-In Prison 0 39 39
F92-Ineligible Alien 0 22 22
G10-Failure to Recertify - On DATE 10
G16-Failed to Respond to Two or More BEV Notices Left at Residence 0
G21-Failure to Cooperate with BEV: Income 0
G23-Failure to Cooperate with BEV: Residence 0
G25-Failure to Cooperate with BEV-Dependent Child 0
G28-Failure to Cooperate : Proof of Identity 0
G36-Failure To Complete TA 6 Month Mail-In Recert 52 54
G37-Failure To Complete TA 6 Month Mail-In Recert 65 3,022 3,087
G39-PA, MA - Died (HH=1) 78 81
G60 - PA only - Unable to Locate - BEV 0
G61-Not a Resident of District 64 66
G62-Moved out of District 15 241 256
G69-Failure to Complete Recert Interview 398 6,158 6,556
G70-Failure to Submit Recert Documentation 606 11,017 11,623
G81-You failed to give a valid S.S. card and a S.S card for each child. 0
G87-Client Request-Eligibility Mailout 0
G88-Client Request-CA,SNAP & MA-Written 29 544 573
G89-Client Request-CA & MA-Written 43 44
G90-Client Request-CA & SNAP-Written 109 116
G92-Client Request-CA Only-Written 24 25
G94-Client Request-CA & SNAP-Verbal 37 40
G95-PA, MA - Died 0
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 0 17 17
G97 - Client Request - CA employed with a budget deficit 0
G98-Client Request-CA, SNAP & MA-Verbal 38 39
G99-Client Request-CA & MA-Verbal 0
M13-Duplicate Assistance Active Cash Assistance Case in Other State 0
M25-Failure to respond to a Computer Match Call-In
M68-PA, MA, FS - Added to Another Case 0 20 20
M98 - Duplicate Assistance - Non AFIS in NYS 0
N14-Filing Unit Member Failed to Apply 52 53
N16-Failure to Contact Agency 0
N17-Failure to Complete Eligibility Process 0
N44-Failure to Get Medical Statement 0
N67-Duplicate Assistance, PARIS Match (System Generated) (Timely) 37 1,373 1,410
U40-Excess Resources 29 31
V20-Failure to Provide Verification 88 2,472 2,560
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 0
Y54-Closing of Case with Opening Code Y53 because six-month utility Guarantee Period HAS Ended 0
Y78-Ineligible Based upon BEV Evaluation 0
Y86 - BEV Closing - Manual Notice Required (MA/SNAP Sep Det)
Y87 - BEV Closing - Manual Notice Rquired ( MA Sep Det) 0
Y93-Case number change. 37 40
Y98-Other 0 46 46
Y99-Other 0 66 66

Total 2,177 39,692 41,869

NOTE: Values under 10 are represented with an asterisk.




