
1. CA Case Rejections by NYS WMS Rejection Code and HOH City Council District, Apr 1, 2021 - Jun 30, 2021

NYS WMS Rejection Code 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 Unknown Total

286-Other 1 1 2

E10-Failure to Keep/Complete Interview: No Schedule Appointment 73 100 118 64 33 57 134 308 220 194 101 144 84 277 253 205 315 175 40 64 85 59 32 61 92 129 71 94 35 69 155 78 90 122 144 211 159 135 44 100 275 247 58 39 111 92 81 36 169 60 43 1,862 7,997

E30-Excess Earned income 14 14 16 11 12 12 41 108 58 48 42 82 46 107 133 95 145 92 11 14 48 11 13 32 35 35 66 51 19 36 62 37 13 42 32 66 86 43 9 39 65 105 15 16 56 31 41 28 53 14 12 328 2,640

E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 6 12 2 1 2 6 15 11 5 13 9 11 10 15 21 23 8 2 2 2 1 2 3 2 4 5 12 3 4 6 2 1 1 3 9 6 4 2 7 11 9 1 2 5 2 5 5 3 2 57 355

E35-Excess Unearned Income Ineligible Budget Required 47 41 51 31 24 28 108 287 189 112 161 198 171 274 395 318 375 249 52 80 58 57 43 71 77 118 152 161 58 64 218 113 34 101 101 122 175 63 28 116 195 281 47 51 115 114 119 71 205 67 52 1,514 7,952

E60-Unable to Locate. 1 1 1 1 1 2 1 3 1 1 3 16

E61-Not a Resident of District 3 1 1 2 1 24 2 1 1 1 1 1 1 22 62

E63-Not a Resident of State 1 2 2 1 1 7 14

E64-Moved Out of District Before Determination 1 1 2

E69-Failure to Complete Eligibility Process. 5 7 14 11 3 1 1 68 9 1 4 1 6 59 27 25 75 49 4 1 2 1 1 1 1 1 1 1 1 92 473

E72-Institutionalized 1 1 1 1 1 1 6

E95-Died 1 3 1 1 2 8

F10-Failure to Keep Initial Appointment/Interview 1 1 1 3

F17-Failure to Validate Incorrect Social Security Number 1 1 1 2 5

F20-Failure to Provide SSN 1 1 3 1 1 5 12

F53-Refusal by Parent to Apply for Child 1 1

F92-Ineligible Alien 2 2 8 6 4 5 9 5 5 7 4 1 7 9 3 7 4 2 3 9 3 4 9 6 3 4 5 2 2 1 4 4 2 3 6 5 1 7 8 7 3 1 11 2 5 4 51 265

F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 1 1 2 5 2 1 1 1 1 1 1 1 1 2 2 6 29

F98-Client Request Child Care in Lieu of Temporary Assistance 13 1 1 2 17

G41-Voluntary Quit or Reduced Earnings- Applicant 1 1 1 3

G46-Ineligible for Child Care in Lieu of Temporary Assistance 1 1

G89-Client Request-CA & MA-Written 1 1 2

G92-Client Request-CA Only-Written 1 2 1 1 1 6

G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 6 6 2 5 14 6 17 11 1 4 4 1 2 1 5 1 2 3 3 1 1 2 10 3 2 6 2 1 1 2 8 11 1 5 4 1 1 1 30 187

G99-Client Request-CA & MA-Verbal 1 1 1 3 1 3 1 1 2 1 1 1 2 1 1 1 1 6 3 1 1 2 1 4 4 11 56

M13-Duplicate Assistance Active Cash Assistance Case in Other State 3 1 1 1 1 1 1 2 2 8 21

M55-Ineligible for Child Care in Lieu of Temporary Assistance 1 1

M66-PA, FS - Receiving PA/FS in Another Case 20 34 38 18 5 21 39 118 60 50 55 63 31 105 124 112 124 64 8 8 9 13 6 17 7 21 23 13 5 10 36 13 12 31 36 57 49 28 12 33 77 74 16 11 32 14 19 16 14 1 410 2,212

M67-PA, FS - Part of Another PA, FS Application 5 7 24 10 5 3 30 47 40 20 16 18 11 35 50 48 64 28 1 4 9 3 3 2 6 5 3 4 2 24 7 14 7 16 32 18 14 6 15 30 34 6 8 11 11 12 4 16 9 2 226 1,025

M98 - Duplicate Assistance - Non AFIS in NYS 1 1 2

N10-Failure to Keep/Complete Appointment 1 1 1 1 1 5

N13-Failure to Use/Apply for Benefit/Resource 141 40 24 205

N14-Filing Unit Member Failed to Apply 1 1 11 5 1 3 3 4 2 5 6 6 2 8 6 2 2 5 9 1 2 2 11 1 1 2 1 1 1 16 121

N16-Failure to Contact Agency 1 1 3 5

N17-Failure to Complete Eligibility Process 31 43 43 9 6 21 122 105 59 174 88 71 62 62 208 298 259 107 1 3 1 16 48 9 74 51 30 3 23 15 5 2 2 2 3 1 3 1 6 4 1 4 1 163 38 28 322 2,628

N21-Fail to Complete Employment Assessment 1 1 1 3

P44-Failure to Comply With Drug/Alcohol Screening 1 1

U40-Excess Resources 2 1 1 1 1 6 3 4 7 4 6 7 5 4 6 7 5 3 4 3 1 3 4 5 1 1 1 3 3 2 1 7 2 3 5 2 3 4 6 4 3 2 1 2 2 2 3 3 29 188

U41-Transfer of Resources 1 1 2

V21-Failure to Provide Verification 4 13 10 22 35 26 28 156 200 22 44 65 34 137 124 82 156 88 4 4 13 8 29 52 7 17 86 87 24 16 102 33 43 49 70 76 69 61 12 121 130 114 49 37 109 65 86 41 49 10 8 408 3,335

V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 1 1

V25-Failure to Provide Verification of Filing Unit 1 2 8 1 1 9 22

W10-Fail to Keep Investigatory Appointment 1 1 1 1 1 1 6

W11-Failure to Keep Appt for DSS Medical 1 1

Y50-Your application for public assistance is rejected MA Determination 2 1 1 4 1 1 1 2 13

Y94-Client Request to Withdraw Application 2 1 1 1 4 3 7 17 21 10 23 46 15 33 58 41 38 19 3 5 15 6 26 41 11 13 86 56 18 21 47 25 12 15 10 20 20 20 1 17 26 20 3 2 10 8 7 3 18 11 6 214 1,156

Y95-Case Closed For Emergency Assistance 69 107 117 29 44 46 137 344 348 172 141 98 77 222 294 279 228 155 33 68 81 87 10 29 110 161 45 39 33 63 66 18 57 174 233 351 266 66 35 170 362 483 56 29 172 95 74 37 79 28 14 733 7,264

Y99-Other 3 2 2 3 2 1 2 45 2 18 142 102 75 201 276 188 88 55 1 3 1 2 12 12 4 36 31 13 2 49 22 1 3 2 4 1 3 4 2 8 3 1 4 2 1 2 12 5 1 177 1,631

Total 286 391 458 220 174 234 684 1,664 1,251 858 847 912 637 1,546 1,984 1,739 1,922 1,116 165 265 337 255 193 403 367 536 656 607 246 297 960 417 303 568 658 976 880 449 161 649 1,204 1,419 264 206 646 448 462 250 789 251 174 6,578 39,962

HOH City Council District



2. CA Case Rejections by NYS WMS Rejection Code and HOH Ethnicity, Apr 1, 2021 - Jun 30, 2021

NYS WMS Rejection Code African American Asian Caucasian Hispanic Multi-ethnic Native American Pacific Islander Unknown Total

286-Other 1 1 2

E10-Failure to Keep/Complete Interview: No Schedule Appointment 2,802 738 810 2,565 825 58 22 177 7,997

E30-Excess Earned income 878 285 157 938 312 15 13 42 2,640

E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 142 38 27 120 24 4 355

E35-Excess Unearned Income Ineligible Budget Required 2,656 1,036 660 2,462 948 45 30 115 7,952

E60-Unable to Locate. 9 2 1 3 1 16

E61-Not a Resident of District 21 1 16 8 12 3 1 62

E63-Not a Resident of State 4 2 3 4 1 14

E64-Moved Out of District Before Determination 2 2

E69-Failure to Complete Eligibility Process. 125 26 25 174 108 1 14 473

E72-Institutionalized 5 1 6

E95-Died 3 1 4 8

F10-Failure to Keep Initial Appointment/Interview 3 3

F17-Failure to Validate Incorrect Social Security Number 2 1 2 5

F20-Failure to Provide SSN 3 1 1 3 3 1 12

F53-Refusal by Parent to Apply for Child 1 1

F92-Ineligible Alien 71 20 26 113 30 2 3 265

F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 6 3 5 13 2 29

F98-Client Request Child Care in Lieu of Temporary Assistance 17 17

G41-Voluntary Quit or Reduced Earnings- Applicant 1 2 3

G46-Ineligible for Child Care in Lieu of Temporary Assistance 1 1

G89-Client Request-CA & MA-Written 1 1 2

G92-Client Request-CA Only-Written 1 4 1 6

G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 84 10 21 50 16 1 2 3 187

G99-Client Request-CA & MA-Verbal 17 11 5 13 5 2 3 56

M13-Duplicate Assistance Active Cash Assistance Case in Other State 9 1 2 7 2 21

M55-Ineligible for Child Care in Lieu of Temporary Assistance 1 1

M66-PA, FS - Receiving PA/FS in Another Case 893 43 124 918 176 10 2 46 2,212

M67-PA, FS - Part of Another PA, FS Application 432 45 58 363 106 9 1 11 1,025

M98 - Duplicate Assistance - Non AFIS in NYS 1 1 2

N10-Failure to Keep/Complete Appointment 3 2 5

N13-Failure to Use/Apply for Benefit/Resource 124 4 12 43 11 3 4 4 205

N14-Filing Unit Member Failed to Apply 44 12 2 49 10 1 1 2 121

N16-Failure to Contact Agency 2 3 5

N17-Failure to Complete Eligibility Process 901 119 203 1,076 284 15 7 23 2,628

N21-Fail to Complete Employment Assessment 2 1 3

P44-Failure to Comply With Drug/Alcohol Screening 1 1

U40-Excess Resources 50 38 24 51 21 1 1 2 188

U41-Transfer of Resources 2 2

V21-Failure to Provide Verification 1,379 272 318 861 427 22 11 45 3,335

V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 1 1

V25-Failure to Provide Verification of Filing Unit 5 3 4 2 7 1 22

W10-Fail to Keep Investigatory Appointment 3 3 6

W11-Failure to Keep Appt for DSS Medical 1 1

Y50-Your application for public assistance is rejected MA Determination 4 2 1 4 2 13

Y94-Client Request to Withdraw Application 487 71 91 388 84 8 2 25 1,156

Y95-Case Closed For Emergency Assistance 3,304 214 483 2,282 812 33 14 122 7,264

Y99-Other 508 41 66 797 192 3 2 22 1,631

Total 14,985 3,041 3,172 13,329 4,424 230 116 665 39,962

HOH Ethnicity



3. CA Case Rejections by NYS WMS Rejection Code and HOH Gender, Apr 1, 2021 - Jun 30, 2021

NYS WMS Rejection Code Female Male Total

286-Other 1 1 2

E10-Failure to Keep/Complete Interview: No Schedule Appointment 4,496 3,501 7,997

E30-Excess Earned income 2,083 557 2,640

E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 176 179 355

E35-Excess Unearned Income Ineligible Budget Required 4,991 2,961 7,952

E60-Unable to Locate. 8 8 16

E61-Not a Resident of District 27 35 62

E63-Not a Resident of State 8 6 14

E64-Moved Out of District Before Determination 2 2

E69-Failure to Complete Eligibility Process. 282 191 473

E72-Institutionalized 2 4 6

E95-Died 2 6 8

F10-Failure to Keep Initial Appointment/Interview 2 1 3

F17-Failure to Validate Incorrect Social Security Number 2 3 5

F20-Failure to Provide SSN 8 4 12

F53-Refusal by Parent to Apply for Child 1 1

F92-Ineligible Alien 124 141 265

F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 11 18 29

F98-Client Request Child Care in Lieu of Temporary Assistance 4 13 17

G41-Voluntary Quit or Reduced Earnings- Applicant 1 2 3

G46-Ineligible for Child Care in Lieu of Temporary Assistance 1 1

G89-Client Request-CA & MA-Written 2 2

G92-Client Request-CA Only-Written 3 3 6

G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 137 50 187

G99-Client Request-CA & MA-Verbal 33 23 56

M13-Duplicate Assistance Active Cash Assistance Case in Other State 12 9 21

M55-Ineligible for Child Care in Lieu of Temporary Assistance 1 1

M66-PA, FS - Receiving PA/FS in Another Case 1,578 634 2,212

M67-PA, FS - Part of Another PA, FS Application 707 318 1,025

M98 - Duplicate Assistance - Non AFIS in NYS 1 1 2

N10-Failure to Keep/Complete Appointment 2 3 5

N13-Failure to Use/Apply for Benefit/Resource 154 51 205

N14-Filing Unit Member Failed to Apply 98 23 121

N16-Failure to Contact Agency 4 1 5

N17-Failure to Complete Eligibility Process 1,752 876 2,628

N21-Fail to Complete Employment Assessment 1 2 3

P44-Failure to Comply With Drug/Alcohol Screening 1 1

U40-Excess Resources 114 74 188

U41-Transfer of Resources 1 1 2

V21-Failure to Provide Verification 2,209 1,126 3,335

V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 1 1

V25-Failure to Provide Verification of Filing Unit 11 11 22

W10-Fail to Keep Investigatory Appointment 5 1 6

W11-Failure to Keep Appt for DSS Medical 1 1

Y50-Your application for public assistance is rejected MA Determination 9 4 13

Y94-Client Request to Withdraw Application 811 345 1,156

Y95-Case Closed For Emergency Assistance 5,057 2,207 7,264

Y99-Other 1,150 481 1,631

Total 26,084 13,878 39,962

HOH Gender



4. CA Case Rejections by NYS WMS Rejection Code and HOH Age Category, Apr 1, 2021 - Jun 30, 2021

NYS WMS Rejection Code 18-24 25-44 45-64 65+ Total

286-Other 2 2

E10-Failure to Keep/Complete Interview: No Schedule Appointment 1,022 4,047 2,281 647 7,997

E30-Excess Earned income 431 1,755 421 33 2,640

E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 20 106 142 87 355

E35-Excess Unearned Income Ineligible Budget Required 1,237 4,430 1,760 525 7,952

E60-Unable to Locate. 2 11 3 16

E61-Not a Resident of District 5 41 16 62

E63-Not a Resident of State 2 9 2 1 14

E64-Moved Out of District Before Determination 2 2

E69-Failure to Complete Eligibility Process. 33 230 173 37 473

E72-Institutionalized 2 4 6

E95-Died 2 3 3 8

F10-Failure to Keep Initial Appointment/Interview 1 2 3

F17-Failure to Validate Incorrect Social Security Number 1 3 1 5

F20-Failure to Provide SSN 1 5 5 1 12

F53-Refusal by Parent to Apply for Child 1 1

F92-Ineligible Alien 17 138 88 22 265

F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 9 14 6 29

F98-Client Request Child Care in Lieu of Temporary Assistance 13 4 17

G41-Voluntary Quit or Reduced Earnings- Applicant 1 2 3

G46-Ineligible for Child Care in Lieu of Temporary Assistance 1 1

G89-Client Request-CA & MA-Written 2 2

G92-Client Request-CA Only-Written 3 1 2 6

G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 20 96 55 16 187

G99-Client Request-CA & MA-Verbal 9 34 7 6 56

M13-Duplicate Assistance Active Cash Assistance Case in Other State 6 14 1 21

M55-Ineligible for Child Care in Lieu of Temporary Assistance 1 1

M66-PA, FS - Receiving PA/FS in Another Case 325 1,214 570 103 2,212

M67-PA, FS - Part of Another PA, FS Application 143 531 290 61 1,025

M98 - Duplicate Assistance - Non AFIS in NYS 2 2

N10-Failure to Keep/Complete Appointment 2 3 5

N13-Failure to Use/Apply for Benefit/Resource 5 118 69 13 205

N14-Filing Unit Member Failed to Apply 29 72 19 1 121

N16-Failure to Contact Agency 1 4 5

N17-Failure to Complete Eligibility Process 168 1,325 931 204 2,628

N21-Fail to Complete Employment Assessment 2 1 3

P44-Failure to Comply With Drug/Alcohol Screening 1 1

U40-Excess Resources 23 110 36 19 188

U41-Transfer of Resources 2 2

V21-Failure to Provide Verification 264 1,730 1,108 233 3,335

V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 1 1

V25-Failure to Provide Verification of Filing Unit 4 13 5 22

W10-Fail to Keep Investigatory Appointment 5 1 6

W11-Failure to Keep Appt for DSS Medical 1 1

Y50-Your application for public assistance is rejected MA Determination 2 7 4 13

Y94-Client Request to Withdraw Application 170 631 271 84 1,156

Y95-Case Closed For Emergency Assistance 239 3,380 2,829 816 7,264

Y99-Other 58 780 670 123 1,631

Total 4,242 20,880 11,794 3,046 39,962

HOH Age Category



5. CA Case Rejections by NYS WMS Rejection Code and Whether HOH Has Limited English Proficiency, Apr 1, 2021 - Jun 30, 2021

NYS WMS Rejection Code YES NO Total

286-Other 2 2

E10-Failure to Keep/Complete Interview: No Schedule Appointment 1,271 6,726 7,997

E30-Excess Earned income 509 2,131 2,640

E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 71 284 355

E35-Excess Unearned Income Ineligible Budget Required 1,142 6,810 7,952

E60-Unable to Locate. 16 16

E61-Not a Resident of District 3 59 62

E63-Not a Resident of State 3 11 14

E64-Moved Out of District Before Determination 2 2

E69-Failure to Complete Eligibility Process. 91 382 473

E72-Institutionalized 6 6

E95-Died 3 5 8

F10-Failure to Keep Initial Appointment/Interview 1 2 3

F17-Failure to Validate Incorrect Social Security Number 1 4 5

F20-Failure to Provide SSN 5 7 12

F53-Refusal by Parent to Apply for Child 1 1

F92-Ineligible Alien 128 137 265

F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 11 18 29

F98-Client Request Child Care in Lieu of Temporary Assistance 17 17

G41-Voluntary Quit or Reduced Earnings- Applicant 3 3

G46-Ineligible for Child Care in Lieu of Temporary Assistance 1 1

G89-Client Request-CA & MA-Written 2 2

G92-Client Request-CA Only-Written 1 5 6

G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 17 170 187

G99-Client Request-CA & MA-Verbal 9 47 56

M13-Duplicate Assistance Active Cash Assistance Case in Other State 1 20 21

M55-Ineligible for Child Care in Lieu of Temporary Assistance 1 1

M66-PA, FS - Receiving PA/FS in Another Case 410 1,802 2,212

M67-PA, FS - Part of Another PA, FS Application 163 862 1,025

M98 - Duplicate Assistance - Non AFIS in NYS 2 2

N10-Failure to Keep/Complete Appointment 1 4 5

N13-Failure to Use/Apply for Benefit/Resource 12 193 205

N14-Filing Unit Member Failed to Apply 33 88 121

N16-Failure to Contact Agency 5 5

N17-Failure to Complete Eligibility Process 508 2,120 2,628

N21-Fail to Complete Employment Assessment 3 3

P44-Failure to Comply With Drug/Alcohol Screening 1 1

U40-Excess Resources 28 160 188

U41-Transfer of Resources 1 1 2

V21-Failure to Provide Verification 488 2,847 3,335

V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 1 1

V25-Failure to Provide Verification of Filing Unit 3 19 22

W10-Fail to Keep Investigatory Appointment 1 5 6

W11-Failure to Keep Appt for DSS Medical 1 1

Y50-Your application for public assistance is rejected MA Determination 4 9 13

Y94-Client Request to Withdraw Application 177 979 1,156

Y95-Case Closed For Emergency Assistance 967 6,297 7,264

Y99-Other 460 1,171 1,631

Total 6,523 33,439 39,962

Limited English Proficiency



6. CA Case Rejections by NYS WMS Rejection Code and Whether HOH Has Reasonable Accommodation (RA), Apr 1, 2021 - Jun 30, 2021

NYS WMS Rejection Code YES NO Total

286-Other 2 2

E10-Failure to Keep/Complete Interview: No Schedule Appointment 336 7,661 7,997

E30-Excess Earned income 57 2,583 2,640

E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 30 325 355

E35-Excess Unearned Income Ineligible Budget Required 408 7,544 7,952

E60-Unable to Locate. 1 15 16

E61-Not a Resident of District 2 60 62

E63-Not a Resident of State 14 14

E64-Moved Out of District Before Determination 2 2

E69-Failure to Complete Eligibility Process. 18 455 473

E72-Institutionalized 6 6

E95-Died 8 8

F10-Failure to Keep Initial Appointment/Interview 3 3

F17-Failure to Validate Incorrect Social Security Number 2 3 5

F20-Failure to Provide SSN 1 11 12

F53-Refusal by Parent to Apply for Child 1 1

F92-Ineligible Alien 3 262 265

F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep Determination 9 20 29

F98-Client Request Child Care in Lieu of Temporary Assistance 17 17

G41-Voluntary Quit or Reduced Earnings- Applicant 3 3

G46-Ineligible for Child Care in Lieu of Temporary Assistance 1 1

G89-Client Request-CA & MA-Written 2 2

G92-Client Request-CA Only-Written 6 6

G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination 10 177 187

G99-Client Request-CA & MA-Verbal 56 56

M13-Duplicate Assistance Active Cash Assistance Case in Other State 2 19 21

M55-Ineligible for Child Care in Lieu of Temporary Assistance 1 1

M66-PA, FS - Receiving PA/FS in Another Case 186 2,026 2,212

M67-PA, FS - Part of Another PA, FS Application 61 964 1,025

M98 - Duplicate Assistance - Non AFIS in NYS 1 1 2

N10-Failure to Keep/Complete Appointment 5 5

N13-Failure to Use/Apply for Benefit/Resource 14 191 205

N14-Filing Unit Member Failed to Apply 7 114 121

N16-Failure to Contact Agency 5 5

N17-Failure to Complete Eligibility Process 112 2,516 2,628

N21-Fail to Complete Employment Assessment 3 3

P44-Failure to Comply With Drug/Alcohol Screening 1 1

U40-Excess Resources 10 178 188

U41-Transfer of Resources 2 2

V21-Failure to Provide Verification 123 3,212 3,335

V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det 1 1

V25-Failure to Provide Verification of Filing Unit 22 22

W10-Fail to Keep Investigatory Appointment 6 6

W11-Failure to Keep Appt for DSS Medical 1 1

Y50-Your application for public assistance is rejected MA Determination 13 13

Y94-Client Request to Withdraw Application 41 1,115 1,156

Y95-Case Closed For Emergency Assistance 420 6,844 7,264

Y99-Other 91 1,540 1,631

Total 1,945 38,017 39,962

Reasonable Accommodation
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