
 

 

Local Law 85 of 2015 
Fiscal Year 2023 

APR ‐ JUN 

NYC Department of Correction 

Quarterly Visitation Report 
DEPARTMENT IN PERSON VISITS TELE‐VISITS 

1) a) The total number of visitors to city jails 21,994 14,713 7,281 

 
b) The total number of visitors to borough jail facilities 2,435 2,002 433 

c) The total number of visitors to city jails on Rikers Island 19,559 12,711 6,848 

2) 
a) The total number of visitors that visited a person in 
custody at city jails 

20,460 14,172 6,288 

 b) The total number of visitors that visited a person in 
custody at borough jail facilities 

2,406 1,984 422 

c) The total number of visitors that visited a person in  
custody at city jails on Rikers Island 

18,054 12,188 5,866 

3) 
a) The total number of visitors unable to visit a person in 
custody at any city jail 

1,534 541 993 

 Reason visit was not completed:    

i) Contraband 51 50 1 

ii) Disrespect staff 40 39 1 

iii) Failed ion scan 0 0 0 

iv) Inappropriate attire 8 8 0 

v) Person in custody refused visit 586 92 494 

vi) Person in custody transferred/discharged 79 52 27 

vii) Invalid/Expired ID 10 3 7 

viii) Facility Lockdown 104 57 47 

ix) Medical 11 6 5 

x) Other 116 33 83 

xi) Out to Court 11 6 5 

xii) Pending Investigation 94 51 43 

xiii) Refuse to obey rules and regulations 96 42 54 

xiv) Unknown 0 0 0 

xv) Visitor refused to wait 105 101 4 

xvi) Visitor failed to appear for Tele‐Visit 223 1 222 

4) The person in custody visitation rate 3.41 2.36 1.05 

5) The person in custody visitation rate (Borough facilities) 3.15 2.60 0.55 

6) The person in custody visitation rate (Rikers Island facilities) 3.45 2.33 1.12 

 


